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Kfhikapay;Kfhikapay;Kfhikapay;Kfhikapay;    
(Management)    

 

(56)   tpahghur; rl;lKk; KfhikapaYk; ghlj;jpd; gFjp 
 

    
 

 
Îåõëº: Îåõëº: Îåõëº: Îåõëº: 00001 ëúðêºêðáèùëº 30 åðëðìñºæóº1 ëúðêºêðáèùëº 30 åðëðìñºæóº1 ëúðêºêðáèùëº 30 åðëðìñºæóº1 ëúðêºêðáèùëº 30 åðëðìñºæóº    
    
•••• guPl;rhu;j;jpfSf;fhd mwpTWjguPl;rhu;j;jpfSf;fhd mwpTWjguPl;rhu;j;jpfSf;fhd mwpTWjguPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;;jy;fs;;jy;fs;;jy;fs;::::    

(1) ,J tpahghur; rl;lKk; KfhikapaYk; ghlj;jpd; “Kfhikapay;Kfhikapay;Kfhikapay;Kfhikapay;”  gFjpahFk;. 

(2)   VNjDk; Ie;J (05) tpdhf;fSf;F tpil vOJf.    

(3) tpilfs; ahTk; ckf;F toq;fg;gl;Ls;s tpilg;Gj;jfj;jpy; ePu; guPl;ir vOj tpz;zg;gpj;j xNu 

nkhopapNyNa vOjg;gly; Ntz;Lk;. 

(4) tpahghur; rl;lKk; KfhikapaYk; ghlj;jpy; guPl;rhu;j;jp xUtu; rpj;jpailtjw;F tpahghur; rl;lk; 

kw;Wk; Kfhikapay; Mfpa xt;nthU gFjpapYk; Njitf;Nfw;g Fiwe;j gl;rk; 40% my;yJ 

50% Gs;spfisg; ngwy; Ntz;Lk;.   

(5) nkhj;jk; 50 Gs;spfs; 

 

 

 

01.   (a)   “tpahghuk; (business);” vd;Dk; gjj;jpw;F tiutpyf;fzk; jUf.      (02 Gs;spfs;) 

 

 (b)   tpahghunkhd;wpd; nghUshjhu> r%ff; Fwpf;Nfhs;fSf;fpilapyhd NtWghLfis 

tpsf;Ff.  (04 Gs;spfs;) 

 

 (c)   “murhq;fj;jpw;Fr; nrhe;jkhdJk; mjdhy; Kfhik nra;ag;gLtJkhd tpahghuq;fs; 

vg;NghJk; r%f eyd;fis Nehf;fhff; nfhz;litahf ,Uf;fpd;wd.” ,e;jf; $w;Wld; 

ePu; cld;gLfpwPuh? ckJ tpilapid fhuzq;fSld; tpgupf;Ff. (04 Gs;spfs;) 

      (nkhj;jk; 10 Gs;spfs;) 
 

 

02.   (a)   “Kfhik” vDk; gjj;jpid tiutpyf;fzg;gLj;Jf. (02 Gs;spfs;) 

 

(b)   Kfhikj;Jtk; Vd; Njitg;gLfpwJ? ,uz;L fhuzq;fisj; jUf.  

    (02 Gs;spfs;) 

 

(c)  Katz kw;Wk; Khan vd;Nghuhy; mwpKfg;gLj;jg;gl;l Kfhikj;Jtj; jpwd;fs; 

(Management skills) %d;wpid (3) tpgupf;Ff. (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
 

 

Ntwhd tpilg;Gj;jfj;jpid cgNahfpg;gJld; ghlj;jpd; ngaiu “Kfhikapay;Kfhikapay;Kfhikapay;Kfhikapay;” vd vOJf.    
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03.   (a)    “kdpj ts Kfhikj;Jtj;ij” tiutpyf;fzg;gLj;Jf.  (02 Gs;spfs;) 

 

(b)  “Ml;Nru;g;G (recruitment)” kw;Wk; “Ml;Nju;T (selection)” Mfpatw;wpw;fpilapyhd 

NtWghl;il tpgupf;Ff.  (04 Gs;spfs;) 

 

(c) xOq;fikg;nghd;wpw;F jpl;lkply; Kf;fpakhtJ Vd; vd tpgupf;Ff.        (04 Gs;spfs;) 

                                                                                                  (nkhj;jk; 10 Gs;spfs;) 

 

 

 

04.  (a)   mjpfhuk; (Authority) kw;Wk; nghWg;G (Responsibility) vd;gtw;wpw;fpilapyhd 

NtWghl;il tpsf;Ff.  (04 Gs;spfs;) 

 

(b) mjpfhuf; ifaspg;Gf;fhd (delegation of authority) fhuzq;fs; ,uz;bid (02) 

tpsf;Ff.   (02 Gs;spfs;) 

 

(c)   gd;Kfg;gLj;jypd; mD$yq;fisAk;(advantages) gpujp$yq;fisAk;(disadvantages) 

tpsf;Ff.  (04 Gs;spfs;) 

                            (nkhj;jk; 10 Gs;spfs;) 
 

 

 

05.   (a)     tpUg;gq;fspypUe;J (wants) Njitfis (needs) NtWgLj;Jf. 

    (02 Gs;spfs;) 

 

(b)  re;ijg;gLj;jy; (marketing) vd;gjdhy; ePu; tpsq;fpf; nfhs;tJ ahJ?  (02 Gs;spfs;) 

 

(c) “re;ijg; gpupthf;fk; (Market Segmentation)” vd;gijAk; “re;ij ,yf;F itj;jy; 

(Market Targeting)” vd;gijAk; nghUs; tiuaiw nra;f.  (06 Gs;spfs;) 

       (nkhj;jk; 10 Gs;spfs;) 

 

 

 

 

06.  (a)   “fl;Lg;gLj;jy;” vd;gjid xU Kfhikj;Jtj; njhopw;ghlhf nghUs; tiuaiw 

nra;f. (02 Gs;spfs;) 

 

 (b)    “Kd;D}l;ly; fl;Lg;ghL (Feedforward Control)” kw;Wk; “gpd;;D}l;ly; fl;Lg;ghL 

(Feedback Control)” Mfpatw;wpw;fpilapyhd NtWghl;il tpgupf;Ff. (04 Gs;spfs;) 

 

(c) tpisjpwdhd fl;Lg;ghl;L Kiwikapd; (effective control system) gz;Gfspy; 

ehd;if (04) tpsf;Ff.  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
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