
&Ú×Ï ´ {ÚÆæÈ à`ÑÍóÚ 
 

 

ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×    
 

àùßõÌ´ø] Ñþ$è× àùßõÌ´ø] Ñþ$è× àùßõÌ´ø] Ñþ$è× àùßõÌ´ø] Ñþ$è× ----    2020202011111111    íÔÙÚíÔÙÚíÔÙÚíÔÙÚ    
 

((((55555555))))    µõ$ØõÝØ` µõ$ØõÝØ` µõ$ØõÝØ` µõ$ØõÝØ` æ}´ù$æØóæ}´ù$æØóæ}´ù$æØóæ}´ù$æØó××××    {$ <]$û$Íæ þ$Ñõ×{$ <]$û$Íæ þ$Ñõ×{$ <]$û$Íæ þ$Ñõ×{$ <]$û$Íæ þ$Ñõ×    
          (Information Management & Application in Business) 

æ$Ù×: û`× 03 ×Ú.æ$Ù×: û`× 03 ×Ú.æ$Ù×: û`× 03 ×Ú.æ$Ù×: û`× 03 ×Ú.    
    

• à×÷ÔÈæØ`<ùßð ãûµ÷À&ß:à×÷ÔÈæØ`<ùßð ãûµ÷À&ß:à×÷ÔÈæØ`<ùßð ãûµ÷À&ß:à×÷ÔÈæØ`<ùßð ãûµ÷À&ß:    

(1) µ´´ ûõÜ× A A A A &{ BBBB ×ù µæ$ð&ß µ÷ÀææÚùß (02) ×Ôæßõ µÓ. 

(2) û{õ ÷À̀ æßµ<ù ûÍ÷ÀÚ, û{õ ÷À̀ æßµ<ù ûÍ÷ÀÚ, û{õ ÷À̀ æßµ<ù ûÍ÷ÀÚ, û{õ ÷À̀ æßµ<ù ûÍ÷ÀÚ, ûÜÁßù ûÜÁßù ûÜÁßù ûÜÁßù û{û{û{û{æð (0æð (0æð (0æð (05555) ãõßõØ ÙÚÑ× ×ÔõÝ ×.) ãõßõØ ÙÚÑ× ×ÔõÝ ×.) ãõßõØ ÙÚÑ× ×ÔõÝ ×.) ãõßõØ ÙÚÑ× ×ÔõÝ ×.    

• A µæ$ðµ&ß à‘æ 01 ÷ÀØó ûÜÁßù×ðA µæ$ðµ&ß à‘æ 01 ÷ÀØó ûÜÁßù×ðA µæ$ðµ&ß à‘æ 01 ÷ÀØó ûÜÁßù×ðA µæ$ðµ&ß à‘æ 01 ÷ÀØó ûÜÁßù×ð,  &{,,  &{,,  &{,,  &{,    
• B µæ$ðµ&ß B µæ$ðµ&ß B µæ$ðµ&ß B µæ$ðµ&ß ¡ù|´ ¡ù|´ ¡ù|´ ¡ù|´ ûÜÁßù ûÜÁßù ûÜÁßù ûÜÁßù {õØ{õØ{õØ{õØææææðððð    (04)(04)(04)(04)....        

(3) áÙßÏÈ æØù Ù÷À ´$ø]×ð´$ø]×ð´$ø]×ð´$ø]×ð à÷À$}<, äæß þ$Â$<æÚùß û´óæßäæß þ$Â$<æÚùß û´óæßäæß þ$Â$<æÚùß û´óæßäæß þ$Â$<æÚùß û´óæß, åý µ<õ &û×ùÔ Ùýù µû$õß<Ùµû$õß<Ùµû$õß<Ùµû$õß<Ù ãõßõØ ÙÚ×ùßù. 

(4) ÙæÝóÔ 100.  
 

    
    
    

A A A A ----    µæ$ð& µæ$ð& µæ$ð& µæ$ð&     
ý{Ô<Øó ûÜÁßù 

µ´´ µæ$ðµ&ß &Ú×Ï ´ ûÜÁßù<Ùð ãõßõØ ÙÚ×ùßù.  
ÙæÝóÔ 40. 

 
 

01010101.... û{õ &úÀÀ{ùß äæß äæß ûÜÁßù×ð <ò$õß́  ùÚ<`Ø÷ÀÚ<ò$õß́  ùÚ<`Ø÷ÀÚ<ò$õß́  ùÚ<`Ø÷ÀÚ<ò$õß́  ùÚ<`Ø÷ÀÚ ãõßõØ× (1), (2), (3), (4) àõÝµØùß µõ$ßØùßù. äµ&ß 

µõ$ßØ$èõß ãõßõØ×ð à÷À$} áÙæßæ´, ûÜÁßù×ð µ×$÷À$ à`õÚ á‘èÜÛ&Ú àæßÂØ× &´è ûÚ}ÚõÝØ` µû$µõß 

ÙÚ×ùßù.  
 

(A) µõ$ØõÝØ` û÷ÀßøõÚ×æ ûÜø$ù æ$Ì× µÙ& {ú̧ù$ è`ùÛ́ ð <ò$õß́  &Ô÷&̧Ô <ùßµùß û{õ &úÀ{ùß 

äß<$ àõÝµØùß æÝ́ æß÷À? 

 

(1) ÷Àõßõ×ùß ûÜõÚ&´ (Analog) <ÙÚùß &‘ç]$‘æ (Digital) <Ùð ûÍ<Ìõ] (Converting) æÚÎ´.  

(2) ÷Àõßõ×ùß &‘ç]$‘æ <ÙÚùß ûÜõÚ&´ <Ùð ûÍ<Ìõ]  æÚÎ´. 

(3) ÷Àõßõ µõ$ØõÝØ` ý<ð ûÍ<Ìõ] æÚÎ´. 

(4) ÷Àõßõ µÙ$ûß æÚÎ´ (Data Deletion). 
 
 

(B) ä÷ÀÚµù÷À$ <]$û$Íæ èùÔµ÷ÀùÔ &úÀ{$ à<Á] <ùßù$ <Õ µõ$ØõÝØ` <Ìè× {ú̧ù$èùÔ Ùýùßµùß: 

 

(1) &`æ&Õ µõ$ØõÝØ` µÙ&×. (2) µ´µ{×ÔÈ (operational) µõ$ØõÝØ` µÙ&×. 

(3) ãû$×ÁÛÙÛ (tactical) µõ$ØõÝØ` µÙ&×.  (4) ãû$×æÜÆæ (strategic) µõ$ØõÝØ` µÙ&×. 
 
 

(C) &‘Ñø$ùµ×ß à<Á]õ$ ´õ ÑÑø$æ$Ø µõ$ØõÝØ` û÷ÀßøõÚ æǗ  &‘Ñø$ù×æð þ$Ñõ æ} {`æÚ×. 

û{õ &úÀ{ùß äß<$ àõÝµØùß, õÛØó è`ùÛµÈ æÜÚ×$<ÙÚ× &úÀ{$ &ÔÑµÁßÂÛ µÙ& &{$× Ñ× {`æÚ 

û÷ÀßøõÚ× <ùßµùß: 
 
(1) ERP (2)  DSS (3) TPS (4) OAS 
 

 

(D) æÚµÙ$ß ý×Úð (Kilo Bytes) 1,048,576 æß &´ (equivalent) <ùßµùß: 
  
(1) µ´è$ Ã> (Mega Bit) 1 æð×. (2)  µ´è$ ý×Úð (Mega Byte) 1 æð×. 

(3) èÚè$ Ã> (Giga Bit) 1 æð×. (4) èÚè$ ý×Úð (Giga Byte) 1 æð×. 
 

 

2011.07.30 
û&ß<Ø` 

[2.00 – 5.00] 
 

ûÚðÔ èóù:     07 
ûÜÁßù èóù:   07 
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(E) "ASCII ×ùÔ ûÍèóæ×æ ÷Àõßõ ùÚØ|ûó× æÚÎ´ &úÀ{$ þ$Ñõ µæµØù ÷ÀßÑ´× µæßõæ 

û÷ÀßøõÚ×æÚ". ASCII ×ù û÷Àµ×ùß {úù̧ß<ùÔ Ùýùßµùß: 

 

(1) à$÷À$ù µõ$ØõÝØ` &úÀ{$ <Õ ûÜõÚ&´ û÷ÀßøõÚ µæßõ×ð×. (Analog System Code for Input 

Information) 

(2) µõ$ØõÝØ` {Ô<´$Ø`< &úÀ{$ <Õ à`´Íæ$ùÔ ûÜÆõ µæßõæ×ð×. (American Standard Code 

for Information Interchange) 

(3) à$÷À$ù µõ$ØõÝØ` &úÀ{$ <Õ &ß<×‘æÜÛ× ´#÷æ̧$‘è µæßõ×ð×. (Automatic Software Code 

for Input Information) 

(4) µõ$ØõÝØ` à$÷À$ù &úÀ{$ <Õ &ß<$¾ù ûÜÆõÚ µæßõ×ð×. (Autonomous Standard Code for 

Information Input) 
 
 

(F) &ÔûÚÍ µ<µ}úÀ&`Ùß, ûÔ&ßõæ$Ù <`ùÚ &ßö$ù <Ù µ×$÷À$ è`µùù õÛØ`µæßõ õ$æßÂó× µ<ùÔ<ð 

à$µ÷ÀßÁæ×æß µÙ& RFID õ$æßÂó× µ×$÷À$èõ {`æÚ×`×Ú µýµ{$ßÑð &úÀ{ùß æØùÔ Ù`µÅ. RFID 

×ù û÷Àµ×ùß {ú̧ùß<ùÔ Ùýùßµùß: 

 

(1) Remote File Input Device.  (2) Random Feature Integration Device. 

(3) Radio Frequency Identification.  (4) Reserved File Identification Data. 
 
 
 

(G) ûÍèóæ×æð &Èýùßø æ} {`æÚ à$÷À$ù-ûÜõÚ÷À$ù ùÚ́ `<ÔÈ (Input-Output Devices) ãûæǗ  

àõØ ùÚ<&æ à`õÚ ûÍèóæ×æ µæ$ð&æß µÙ& ÙæÝóÔæØó×æß (plotter) µ×$÷À$ è`µùùßµùß 

æÙ$õÝØæÚùÚ. ÙæÝóÔæØó×æß à×õß <ùÔµ×ß û{õ &úÀ{ùß æÝ́ ù ãûæǗ  <Ìè×ð÷À? 

 

(1) Ố÷ºó ×ùßõÜ× (Printer).  

(2) ûÍµÙ$ßæù× (Scanner). 

(3) Ò±µ×$ß èÜ{ó ãûæǗ × (Video Capture Device). 

(4) &ßûÌÁæ õÚØ× (Touch Screen). 
 

  

(H) Ñùßµò$ß&ß 7 (Windows 7) <`ùÚ µ´µ{×ÔÈ û÷ÀßøõÚ<Ù µè$ùÔ (files) ÷À̀ <ðÔÈ (folders) &{ µ×÷̧È 

(applications) <`ùÚ <&ßõÞùß ùÚØ|ûó× æÚÎ´ &úÀ{$ æÝò$ ûÚùßõÞØ (pictures) µ×$÷À$ èùÔ Ù`µÅ. 

µ´´ ûÚùßõÞØ <ò$ µ{$úÀÚùß {`úÀÚùßµ<ùßµùß: 

 

(1) ì$×$Ø|û (Photos) µÙ&×. (2) ûÜ&ßõ$Ø (Graphs) µÙ&×. 

(3) ùÚØ|ûæ (Icons) µÙ&×.  (4) Ñø$ù µûÜßØæ× (Command Prompt) µÙ&×. 
 
 

 

(I) ÁÚÂ]µ×æÝ Ñµ÷ÀßÁ è´ùß ýÙûõÜ &úÀ{$ <ù ì$×$Ø|û×æß Ố÷ºó× æØ õÚµÅ. û÷À &`æ&Ố æß ´èÚùß 

ûÚ}Úµ×Ù æØùÔ Ùýù ÙÚ×ÑÙßÙæð µ´´ ì$×$Ø|û× ùÚµÓÁù× (insert) æØ è`ùÛ́ ð å{Ôð 

ãûæ$Øæ <ùßµùß û{õ &úÀ{ùß ãûæØó×ùß àõÝµØùß æÝ́ æß÷À? 
 

(1) à$µÙ$ßæ Ñµ´$ëù  òµ×$ßò ÷ÀÌÁæ× (A LED Monitor). 

(2) ûÍµÙ$ßæù× (A Scanner). 

(3) ëÔÈþæ õÛùßõ àùÔÙæßÂó æÚ×<ù× (A MICR Reader). 

(4) õÛØ` µæßõ æÚ×<ù× (A Barcode Reader). 
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(J) û{õ &úÀ{ùß äß<$ àõÝµØùß, Ñ÷Àß]Ôõß õ`û`Ùß µ×÷̧È ´#÷æ̧$‘è×æ (Electronic Mail Application 

Software) èõÚ ÙæßÂó×æß <ùßµùß æÝ́ æß÷À? 

 

(1) µæ$ßÂ ÙÚûÚù×ùß (Cell Addresses).  

(2) &ßÙ×Ú³&ß (Slides). 

(3) µ&ß<$÷À$×æ ûÍèóæµ×ß &`æ&ÔÈ (Server Settings). 

(4) µØµæ$ßò×ùß (Records). 

 

 

(K) û{õ &úÀ{ùß æÌõ<]×ùßµèùß æÝ́ æß &úÀ{$ &ßæ×Úûß (Skype) ´#÷æ̧$‘è× þ$Ñõ µæµÌ÷À? 

 

(1) àùßõÌí$Ù× {Ø{$ û$ñ (Text) &{ æõ$ æÚÎ´ &úÀ{$ (Voice Chatting). 

(2) Ñ÷Àß]Ôõß õ`û|Ù (Electronic Mail). 

(3) àùßõÌí$Ù Ø|û<${ÚùÛ (Internet TV). 

(4) àùßõÌí$Ùµ×ùß þ$óßò &{ µ&ß<$ ÆÙ×ð è`ùÛ́ . 

 

 

(L) "í$<$" (Java) ûÍèóæ þ$Â$< ã÷À${Øó×æß µÙ& &ÙæùÔ Ùýùßµùß:  

 

(1) á{Ù ´>ðµÈ þ$Â$<ùßð× (High Level Languages). 

(2) ×ùßõÜ µæßõæ×ð× (Machine Code). 

(3) à`µ&ÈÅÙÚ æǗ µÙßç þ$Â$<ð× (Assembly Programming Language). 

(4) û{} ´>ðµÈ þ$Â$<ùßð× (Low Level Languages). 

 

 

(M) &ÕõÜ (Formulas), ÁÜÚõ (Functions), <`òûõß (Worksheets) &{ <`ò µû$õß (Workbooks), ×ù 

äß<$ ÙæßÂó (features) µÙ& û<õÚùßµùß, û{õ &úÀ{ùß æÝ́ ù µ×÷̧È ´#÷¸æ$‘è <Ùð 

(Application Softwares) à÷À$Ù<÷À? 

 

(1) ÷Àõßõ û÷ÀùÈ æ}´ù$æØó ´#÷æ̧$‘è (Database Management Software). 

(2) <÷Àùß &`æ&ÛµÈ ´#÷æ̧$‘è (Word Processing Software). 

(3) û`õÝØ`Èûõß ´#÷æ̧$‘è (Spreadsheet Software). 

(4) á÷ÀÚÍûõß æÚÎµÈ ´#÷æ̧$‘è (Presentation Software). 
 

 
(N) èÚóÔÈæØó ´#÷̧æ$‘è×æ ûÜø$ù µ´$òÔ×ÔÙ×æß (Core Module) µÙ& &Ùæ$ ý`ÙÛ́ ð ùÔ&Ô÷&̧ÔùÔ&Ô÷&̧ÔùÔ&Ô÷&̧ÔùÔ&Ô÷&̧Ô 

<ùßµùß û{õ &úÀ{ùß æ<Ø µ´$òÔ×ÔÙ×÷À? 

 

(1) Ù`Ã× ×ÔõÝ Ố÷ÀÙß (Accounts receivable).  (2) µõ$è (Inventories). 

(3) µèÑ× ×ÔõÝ Ố÷ÀÙß (Accounts payable).  (4) µÓÙ$ ûõÜ (Timesheet). 
 
 

(O) ûÍèóæ í$Ù &úÀ{$ &È´õ (standard) <]Ô{ (Topologies) <Ìè×æß µù$<ùßµùßµù$<ùßµùßµù$<ùßµùßµù$<ùßµùß û{õ &úÀ{ùß 

äß<$ àõÝµØùß æÝ́ æß÷À? 
 
(1) Bus <]Ô{×. (2)  Tree <]Ô{×. (3) Star <]Ô{×. (4) Taxi <]Ô{×. 
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(P)  "{$ùÚ÷À$×æ æǗ µÙßç (<`ò &ð{ùß) (malware) ûÍèóæ <Ù æ$Ì× &$øù× µæµØ{Ú ýÙû|È 

æÚÎ´ <`±µ<Æùß û<õÛ".  

û{õ &úÀ{ùß äß<$ àõÝµØùß, {$ùÚ÷À$×æ æǗ µÙßç×æß µÙ& &`ÙæÚ× {`æßµæß æÝ́ æß÷À? 

 

(1) ùÚµ÷À$&ßæØó×ùß (Debuggers).  

(2) ±&ßæ Ñþ$èÛæØó×ùß (Disk Defragmenters). 

(3) <÷Àùß &æ&ù×ùß (Word Processors). 

(4) µðÜ$ßíùß àÁß<×ùß (Trojan Horses). 

 

 

(Q) à$ØæßÂ$< õ{<ÔØ` æØ è`ùÛ́  &úÀ{$ äß.¯.äÈ. æ$³ ûõæß (ATM Card) µ{$ß ó× æ$³ ûõæß 

(Credit Card) þ$Ñõ æÚÎµÈ÷ÀÛ "PIN" ×ù àæÝØ` µ×µ÷Àùßµùß: 

 

(1) Person Identity Network.  (2) Personal Information Number. 

(3) Personal Identification Number.  (4) People Identification Network. 

 

 

(R) ´#÷æ̧$‘è×æ &‘<Ìøù æð×ÔõÝ<Ù÷ÀÛ "ûÚðõÚùß µ&ß<× Ùý$ è`ùÛ́ " (Outsourcing) ×ùÔ: 

 

(1) ûÜþ< µæßõ× (Source Code) ÙÚÒ´. 

(2) µ&ß<$ &`û×Û́ ð µ<ùõß &´$è´æß µæ$ùßõÜ$õßõÝ ´õ Ùý$ è`ùÛ́ . 

(3) ´#÷æ̧$‘è &‘<Ìøù× &úÀ{$ ṌÙ$÷ÀÌÁ æǗ  (Prototyping method) þ$Ñõ×. 

(4) ûÜþ< µæßõ×æß (Source Code) µù$´`õÚ< µ×÷̧È íùæ ´#÷̧æ$‘è×æß (application 

generated software) õÝÙÚùß ´#÷æ̧$‘è ÙÚÒ´. 

 

 

(S) Ò±µ×$ßûð æÝ}Ú×ð µ÷Àù &$ûßûÔ<æ ûÍèóæµ×ß èýò$ æØ õÚµýù, Ò±µ×$ßûð æÝ}Ú×ð ÷ÀÛ́ ð 

à÷À$Ù ÷Àõßõ, &$ûßûÔµÓ à`õÚÑ× {`æÚ èÚùßùæÚùß à$ØæßÂ$µæ$ð &Ô’æÛ́  &úÀ{$ ùÚÌµ÷ÀßÁ æ} 

{`æßµæß û{õ &úÀ{ùß äß<$ àõÝµØùß æÝ́ ù æÌõ<]×÷À? 

 

(1) DVD õ`®×æð ÷Àõßõ èýò$ æØ äß<$ &$ûßûÔµÓ õ`Ä´. 

(2) \ßÙ|Âß ø$<æ<Ù (Flash Drive) ÷Àõßõ èýò$ æØ ÷̧Ø&ßö &ßö$ù×æ äß<$ õ`Ä´. 

(3) &$ûßûÔµÓ à`õÚ µ<ùõß ÷À#ò õ`®×æð (hard disk) ÷Àõßõ èýò$ æØ õ`Ä´. 

(4) ÷Àõßõ<Ù Ố÷ºÚõ ûÚðûõæß µèù äß<$ &$ûßûÔµÓ´ õ`Ä´. 

 

 

(T) û{õ &úÀ{ùß æÝ́ ù ùÚÂßû$÷ÀÚõ / µ&ß<$ &úÀ{$ "´ùÚèÜ|È" (Moneygram) ã÷À${Øó×æß <ùßµùß÷À? 

 

(1) àùßõÌí$Ùµ×ß áµÙæßµðÜ$ùÚæß Ñ÷̧ÙÚ ûóÚÑò µ&ß<$<. 

(2) èÚóÔÈæØó ´#÷æ̧$‘è×æß. 

(3) µè$ßÙÛ× àØ Ố÷ÀÙß {Ô<´$Ø` µ&ß<$<. 

(4) àùßõÌí$Ùµ×ß áµÙæßµðÜ$ùÚæ à$ë×ù (storefront) ṌóæÚ. 

  
 (äææð ÙæÝóÔ 2 ý`èÚùß Ố_ ÙæÝóÔ 40)  
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B B B B ----    µæ$ð&µæ$ð&µæ$ð&µæ$ð&    
µ´´ µæ$ðµ&ß ¡ù|´ ûÜÁßù {õØæð (04) ãõßõØ ÙÚ×ùßù. 

ÙæÝóÔ  60 
 

 

02.02.02.02.    (a)  "&‘Ñø$ù Ñ&Úùß µõ$ßØ$èùÔ Ù`ý à`õÚ ûÜÁßù Ñ&úÀÛµÈ æÜÚ×$<ÙÚ×ð ´{õß àè× à`õÚ µõ$ØõÝØ` 

(Valuable Information) µæµÌ ÑÁß<$&× ØúÀ<×Ú".  

            ´{õß àè× à`õÚ µõ$ØõÝØ`<Ù èõÚ ÙæßÂó {×æß(06) Ù`×Ú&ßõÝèõ æØùßù. (ÙæÝóÔ 06) 

             

(b) &‘Ñø$ù×æ æ}´ù$æØó ´>ðÈ àùÔ< µõ$ØõÝØ` <ÌèÛæØó× æØ ä´ µõ$ØõÝØ` <Ìè 

µæ®µ×ùß û`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 05) 

(c) &‘Ñø$ùµ×ß ÁÜÚõ´× æßµÂßõÜ û÷Àù´ (functional areas) ´õ þ$Ñõ æ} {`æÚ µ<ù&ß ´$÷ÀÚÙÚµ×ß 

µõ$ØõÝØ` <Ìè {õØæß(04) Ù`×Ú&ßõÝèõ æØùßù.  (ÙæÝóÔ 04) 
 ( Ố_ ÙæÝóÔ 15) 

 
 

03.03.03.03.    (a) µõ$ØõÝØ` õ$æßÂó× (Information Technology) ×ù û÷À× ùÚÌ<ëù× æØùßù.  (ÙæÝóÔ 02) 

 

(b) {&ßõ µõ$ØõÝØ` û÷ÀßøõÚ <Ùð (Manual Information Systems) <ò$ ûÍèóæèõ µõ$ØõÝØ` 

û÷ÀßøõÚ (Computer Based Information System - CBIS) <Ù <$&Ú û{æß(05) Ù`×Ú&ßõÝèõ 

æØùßù.  (ÙæÝóÔ 05) 

 

(c) &‘Ñø$ù×æð ûÍèóæèõ µõ$ØõÝØ` û÷ÀßøõÚ (CBIS) {ú̧ùß<$÷ÀÛ́ õß þ$Ñõ æÚÎ´õß à$ÁÜÚõ< 

õÚµýù ûÚÍ<`× µ÷Àææß(02) Ù`×Ú&ßõÝèõ æØùßù.  (ÙæÝóÔ 02) 

 

(d) æ}´ù$æØó µõ$ØõÝØ` û÷ÀßøõÚ×æð æ}´ù$æØ`<ùßµèß þ$Ñõ× &úÀ{$ õÝùß(03) <Ìè×æ  

<$Ìõ$ &æ&ß æ} {`æÚ×. µÈ <Ìè õÝù(03) Ù`×Ú&ßõÝèõ æØ, äæß äæß <Ìè× &`µæÑùß 

û`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 06) 

 ( Ố_ ÙæÝóÔ 15) 
 
 

04.04.04.04. (a) û&ß<ù ûØÈûØ$µÓ ûÍèóæ <Ù äæß ÙæßÂó×æß <ùßµùß äß<$ æ#õÛ́  ýÔ÷Àß½× (Artificial 

Intelligence) ´õ û÷ÀùÈ Ñ× {`æÚ Ò´×Ú. µ´{ÚÙ$ "æ#õÛ́  ýÔ÷Àß½×" ×ù û÷Àµ×{Ú µõßØ`´ 

µæ®µ×ùß û`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 02) 

         
(b) Ù`ûßµð$ûß ûÍèóæ× (Laptop Computer) &{ µò&ßæßµð$ûß ûÍèóæ× (Desktop Computer) 

àõØ &´$ùæÈ (similarities) õÝùæß(03) ÷À à&´$ùæÈ (differences) õÝùæß(03) ÷À  Ù`×Ú&ßõÝèõ 

æØùßù.  (ÙæÝóÔ 06) 

  

(c) "×µ´æÝð ´×ÚæÜµ&$\ß> å\Û&ß (Microsoft Office) <`ùÚ <$óÚí ´#÷æ̧$‘è (Commercial 

Softwares) ÆÙ×ð è`ùÛ́  åµØ$õßõÝ µù$µ÷Àù Ñð Ñ<#õ µæßõ ´#÷æ̧$‘è (Open Source 

Softwares) µõ$ßØ$èõ{`æÚ ÑæÙßû×æß Ñ× {`æÚ×". 

(i)  Ñ<#õµæßõ (Open Source) ×ùÔµ<ùß à÷À{&ß æØùÔ Ùýùßµùß æÝ́ æß÷À?  

(ii) ä× ÑæÙßû×æß µÙ& &`ÙæÚ× {`æßµæß ´ùß÷À?  (ÙæÝóÔ 04) 

 
(d) ûÍèóæèõ æØèõß µõ$ØõÝØ` û÷ÀßøõÚ×æ (CBIS) ÷À̀ æÚ× {`æÚ ûÜõÚ÷À$ù û$Ùù (output 

controls) õÝùæß(03) Ù`×Ú&ßõÝèõ æØùßù.  (ÙæÝóÔ 03) 

 ( Ố_ ÙæÝóÔ 15) 
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00005555....    (a) µõ$ØõÝØ` û÷ÀßøõÚ &‘<Ìøù ¶<ù ëæÜµ×{Ú (System Development Life Cycle - SDLC) 

û} Ố<ù à÷ÀÚ×Ø àµùæÝõß äß<$ð <ò$ µýµ{Ñùß <`÷Àèõß×. µ´´ à÷ÀÚ×µØ{Ú ù´ ÙÚ×$, µ´´ à÷ÀÚ×Ø 

õÝÙ æÜÚ×$<ð ù‘<ù æÌõ<]×ùß û`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 05) 

                      

(b) û÷ÀßøõÚ &‘<Ìøùµ×ß÷ÀÛ þ$Ñõ µæµØù ṌÙ$æ#õÚ æǗ × (prototyping method) µ×$÷À$ è`µùù Ñð 

àùÔè´ù× æØù ûÚ×<Ø Ø|ûó× æÚÎ´ (illustrate) &úÀ{$ Ø|û &ð{ùæß àúÀÚùßù. (ÙæÝóÔ 07) 

 

(c) ûÍèóæ í$Ù<Ù µ{$ß àùßõÌí$Ùµ×ß þ$Ñõ µæµØù û{õ ÷À̀ æßµ<ù µæ®µ×÷Ȩ̀ <Ù µõßØ`È 

ÙÚ×ùßù. 
 

(i) WPN 

(ii) ADSL 

(iii) B2B (ÙæÝóÔ 03) 

 ( Ố_ ÙæÝóÔ 15) 

    

    

    

 

00006666....        (a) ûÍèóæèõ µõ$ØõÝØ` û÷ÀßøõÚ (CBIS) <Ùð ÑÑø$æ$Øµ×ß õÌíù àõßÑúÀÛ́ ð &Ú÷Ņ̃× {`æÚ×. 

CBIS {Ú æÜÚ×$æ$Îõß<×ð ýÙû| {`æÚ &ß<$þ$Ñæ õÌíù {õØæß(04) Ù`×Ú&ßõÝèõ æØùßù.  

    (ÙæÝóÔ 04) 

                 

(b) ûÍèóæ 10 æß æÜÚ×$õß́ æ <ù à_µõùß ûÚ{Úð <Õ ý`‘æÝ Á$ç$<æ Ñ÷̧ÙÚ ýÙ× àçóßò< &`û×Ố  

&úÀ{$ UPS (Uninterruptible Power Supply) µ×$÷À$ è`ùÛ́ ð à÷À{&ß æØ×Ú. ý`‘æÝµÓ µ&ß<æµ×æÝ 

µ×$ßíù$ æØ à`õßµõß µÈ &úÀ{$ UPS 10 æß ÆÙ×ð èõ ×ÔõÝ< à`õÚ ý<×.   

µæµùæÝð µ´´ µ×$ßíù$< &´è äæê Ñ× {`æÚ÷À?  åµÅ ûÚ}ÚõÝØ &$ø$ØóÛæØó× æØùßù. 

 (ÙæÝóÔ 04) 

  

(c) Ø{&ß (èÝûßõ) µæßõù× (Encryption) ×ùÔ <`÷Àèõß í$Ù à$ØæßÂæ û$Ùù à$æ$Ø×æß (form) µÙ& 

&`Ùµæß. ûÜø$ù Ø{&ß (èÝûßõ) µæßõù <Ìè µ÷Àææß(02) Ù`×Ú&ßõÝèõæØ, äß<$ àõØ µ<ù& 

µæ®µ×ùß û`{`÷ÀÚÙÚ æØùßù. (ÙæÝóÔ 04) 
 
 

(d) "IDS" (Intrusion Detection System)  ´èÚùß áðÔ µæµØù æ$Ì××ùß û`{`÷ÀÚÙÚ æØùßù. 

 (ÙæÝóÔ 03) 
 ( Ố_ ÙæÝóÔ 15) 
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00007777.... (a) û{õ ûÜ÷ÀÌÁù× <ùßµùß û`õÝØ`Èûõß &`æ&Ố æ (spreadsheet application) õÚØ ûÚ}ÚÃÖÔ<æÚ 

(screenshot). ä{Ú àùßõÌèõ <ùßµùß µ&ß<æ×ùß õÚµ÷ÀµùæÝ &õÚ àùßõ×æ <`ò æ} àõÚæ$Ù 

÷ÀÛ́ ù$ û`× èóù &{ û`×æð µè<ù ûǗ $ó× ûÚ}ÚýúÀ µõ$ØõÝØ`×.   
 

  A B C D E F     

1                             

2 
 

÷ÀÚù×÷ÀÚù×÷ÀÚù×÷ÀÚù×    µ&ß<æ à‘æ×µ&ß<æ à‘æ×µ&ß<æ à‘æ×µ&ß<æ à‘æ×    
<`òæ} û`× <`òæ} û`× <`òæ} û`× <`òæ} û`× 
èóùèóùèóùèóù    

   

3  2011 íÔùÚ 25 101 8    

4  2011 íÔùÚ 26 102 5    

5  2011 íÔùÚ 26 103 4    

6  2011 íÔùÚ 26 101 8    

7        

8  
µ&ß<æ à‘æ×µ&ß<æ à‘æ×µ&ß<æ à‘æ×µ&ß<æ à‘æ×    ù´ù´ù´ù´    

û`×æð µè<ù û`×æð µè<ù û`×æð µè<ù û`×æð µè<ù 
ûǗ $ó× (Ø`.)ûǗ $ó× (Ø`.)ûǗ $ó× (Ø`.)ûǗ $ó× (Ø`.)    

 
´Ô_ à$÷À$×´ ´Ô_ à$÷À$×´ ´Ô_ à$÷À$×´ ´Ô_ à$÷À$×´     
(Ø`.)(Ø`.)(Ø`.)(Ø`.)    

 

9        

10  101 äß.òÅÙÚ×Ô. ûÛÍ&ß 250 i   

11        

12  102 äÈ. äß. &Ùß÷ÀÛùß 400 ii   

13        

14  103 ûÛ. Á$ùßõÚØ|ýùß 700 iii   

15        

         

á{õ ÷ÀÛ à`õÚ ûÍ÷ÀÚ ùÚ<`Ø÷ÀÚ µæ$ßÂ ÙÚûÚù×ùß (çóßò$‘æ×ùß) (cell addresses) þ$Ñõ æØÆùß, i, ii 

&{ iii <Áµ×ùß ´õÝæØ µûùß<$ à`õÚ (highlighted) µæ$ðÔ <Ùð à÷À$Ù <ù à$æ$Øµ×ùß äæß äæß 

µ&ß<æ×$µèß Ố_ à$÷À$×´ èóù× æÚÎ´ &úÀ{$ þ$Ñõ æ} {`æÚ &ÕõÜ (formulas) åý Ñ&Úùß ÙÚÑ× 

×ÔõÝ×.  

&ð{ù&ð{ù&ð{ù&ð{ù:::: &‘ç]$õß́ æ< <®ù$æ´ ÙÚÒ´ µ<ùÔµ<ùß ÙæÝóÔ ûÚÍù´ùÔ µù$Ù`µÅ.  (ÙæÝóÔ 09) 
 

 

(b) µ<µ}úÀµû$µÙùß µæÙÚùß́  û{&Ôµ<ùß (off the shelf) Ùý$èõ{`æÚ ÑÑø èÚóÔÈæØó ´#÷æ̧$‘è 

(accounting software) æÚ{Úû×æß ÷À̀ ùß õÚµÅ. äß<$×Úùß õÝùæß(03) Ù`×Ú&ßõÝèõ æØùßù.  
 (ÙæÝóÔ 03) 

 

 

(c)  "µ<Å µû$ÌðÙß" (Web Portals) µÙ& µû$÷̧µÓ {ú̧ùß<ùÔ Ùýù µ<Å àòÑ (website) <Ìè×æß 

µÙ$ßæ <]$ûßõ ûÍèóæ (World Wide Web) í$Ùµ×ß ÷À̀ æÚ× {`æÚ×. "µ<Å µû$ÌðÙß" ´èÚùß 

áðÔµæµØù æ$Ì×× µæ®µ×ùß û`{`÷ÀÚÙÚ æØ "µ<Å µû$ÌðÙß" &úÀ{$ ã÷À${Øó×æß &úÀ{ùß 

æØùßù.  (ÙæÝóÔ 03) 
 ( Ố_ ÙæÝóÔ 15) 

 
   

 
 

- o0o - 


