
&Ú×Ï ´ {ÚÆæÈ à`ÑÍóÚ 
 

 

ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×    
 

àùßõÌ´ø] Ñþ$è× àùßõÌ´ø] Ñþ$è× àùßõÌ´ø] Ñþ$è× àùßõÌ´ø] Ñþ$è× ----    2020202011112222    íù<$Ííù<$Ííù<$Ííù<$Í    
 

((((55555555))))    µõ$ØõÝØ` µõ$ØõÝØ` µõ$ØõÝØ` µõ$ØõÝØ` æ}´ù$æØóæ}´ù$æØóæ}´ù$æØóæ}´ù$æØó××××    {$ <]$û$Íæ þ$Ñõ×{$ <]$û$Íæ þ$Ñõ×{$ <]$û$Íæ þ$Ñõ×{$ <]$û$Íæ þ$Ñõ×    
          (Information Management & Application in Business) 

æ$Ù×: û`× 03 ×Ú.æ$Ù×: û`× 03 ×Ú.æ$Ù×: û`× 03 ×Ú.æ$Ù×: û`× 03 ×Ú.    
    

• à×÷ÔÈæØ`<ùßð ãûµ÷À&ß:à×÷ÔÈæØ`<ùßð ãûµ÷À&ß:à×÷ÔÈæØ`<ùßð ãûµ÷À&ß:à×÷ÔÈæØ`<ùßð ãûµ÷À&ß:    

(1) µ´´ ûõÜ× A A A A &{ BBBB ×ù µæ$ð&ß µ÷ÀææÚùß (02) ×Ôæßõ µÓ. 

(2) û{õ ÷À̀ æßµ<ù ûÍ÷ÀÚ, û{õ ÷À̀ æßµ<ù ûÍ÷ÀÚ, û{õ ÷À̀ æßµ<ù ûÍ÷ÀÚ, û{õ ÷À̀ æßµ<ù ûÍ÷ÀÚ, ûÜÁßù ûÜÁßù ûÜÁßù ûÜÁßù û{û{û{û{æð (0æð (0æð (0æð (05555) ãõßõØ ÙÚÑ× ×ÔõÝ ×.) ãõßõØ ÙÚÑ× ×ÔõÝ ×.) ãõßõØ ÙÚÑ× ×ÔõÝ ×.) ãõßõØ ÙÚÑ× ×ÔõÝ ×.    

• A µæ$ðµ&ß à‘æ 01 ÷ÀØó ûÜÁßù×ðA µæ$ðµ&ß à‘æ 01 ÷ÀØó ûÜÁßù×ðA µæ$ðµ&ß à‘æ 01 ÷ÀØó ûÜÁßù×ðA µæ$ðµ&ß à‘æ 01 ÷ÀØó ûÜÁßù×ð,  &{,,  &{,,  &{,,  &{,    
• B µæ$ðµ&ß B µæ$ðµ&ß B µæ$ðµ&ß B µæ$ðµ&ß ¡ù|´ ¡ù|´ ¡ù|´ ¡ù|´ ûÜÁßù ûÜÁßù ûÜÁßù ûÜÁßù {õØ{õØ{õØ{õØææææðððð    (04)(04)(04)(04)....        

(3) áÙßÏÈ æØù Ù÷À ´$ø]×ð´$ø]×ð´$ø]×ð´$ø]×ð à÷À$}<, äæß þ$Â$<æÚùß û´óæßäæß þ$Â$<æÚùß û´óæßäæß þ$Â$<æÚùß û´óæßäæß þ$Â$<æÚùß û´óæß, åý µ<õ &û×ùÔ Ùýù µû$õß<Ùµû$õß<Ùµû$õß<Ùµû$õß<Ù ãõßõØ ÙÚ×ùßù. 

(4) ÙæÝóÔ 100.  
 

    
    

A A A A ----    µæ$ð& µæ$ð& µæ$ð& µæ$ð&     
ý{Ô<Øó ûÜÁßù 

µ´´ µæ$ðµ&ß &Ú×Ï ´ ûÜÁßù<Ùð ãõßõØ ÙÚ×ùßù.  
ÙæÝóÔ 40. 

 
 

01010101.... û{õ &úÀÀ{ùß äæß äæß ûÜÁßù×ð <ò$õß́  ùÚ<`Ø÷ÀÚ<ò$õß́  ùÚ<`Ø÷ÀÚ<ò$õß́  ùÚ<`Ø÷ÀÚ<ò$õß́  ùÚ<`Ø÷ÀÚ ãõßõØ× (1), (2), (3), (4) àõÝµØùß µõ$ßØùßù. äµ&ß 

µõ$ßØ$èõß ãõßõØ×ð à÷À$} áÙæßæ´, ûÜÁßù×ð µ×$÷À$ à`õÚ á‘èÜÛ&Ú àæßÂØ× &´è ûÚ}ÚõÝØ` µû$µõß 

ÙÚ×ùßù.  
 

(A) à$×õù×æß õÝ} û<õßù$ µõ$ØõÝØ` ´>ðÈ æÚ{Úû×æð <ÌèÛæØó× æ} {`æ. ä<`ùÚ 

<ÌèÛæØó ´>ð´æð &Ô÷&̧Ô µù$<ùßµùßµù$<ùßµùßµù$<ùßµùßµù$<ùßµùß û{õ &úÀ{ùß äß<$ àõÝµØùß æÝ́ æß÷À?  
  

(1) ãû$× ´$ÌèÚæ µõ$ØõÝØ` (Strategic Information). 

(2) ãû$×ÁÛÙÚ µõ$ØõÝØ` (Tactical Information).  

(3) µ´µ{×ÔÈ µõ$ØõÝØ` (Operational Information). 

(4) &`æ&ÔÈ µõ$ØõÝØ` (Process Information). 
   

 

(B) û{õ &úÀ{ùß äß<$ àõÝµØùß, èùÔµ÷ÀùÔ &`æ&ÛµÈ û÷ÀßøõÚ×æð µ{$úÀ ã÷À${Øó×æß <ùßµùß æÝ́ æß÷À? 
  

(1) µõ$è û$Ùù û÷ÀßøõÚ×. (2) û`õÝØ`Èûõß ´#÷æ̧$‘è. 

(3)  µ´µ{×ÔÈ û÷ÀßøõÚ×. (4) µ<Å ýÜÓ&Ì (Web Browser). 
 
 

(C) û{õ &úÀ{ùß ÷À| àõÝµØùß, µ{$úÀ µõ$ØõÝØ` <Ù ÙæßÂó×æß µù$<ùßµùßµù$<ùßµùßµù$<ùßµùßµù$<ùßµùß æÝ́ æß÷À? 

(1) à<Á]õ$<ð ä× à÷À$Ù ×.   

(2) ûÍÁÛÙæ×ùßµèß à<Á]õ$ &ûÔØ$Ù×Ú. 

(3) ùÚØ<÷À]õ$<. 

(4) Ø{&ß µæßõù×ð ÷Àõßõ {`ØÒµÈ (encrypted) {`æÚ×$<. 
 
 

(D) "ESS" ×ùÔ &‘Ñø$ù×æð þ$Ñõ æ} {`æÚ µõ$ØõÝØ` û÷ÀßøõÚ æǗ ×æÚ. "ESS" ×ùßµùùß 

æÚ×`µ<ùßµùß: 

(1) Electronic Support System. (2) Expert Support System. 

(3) Executive Support System.  (4) Expert System Support. 

 

2012.01.28 
û&ß<Ø` 

[2.00 – 5.00] 
 

ûÚðÔ èóù : 06 
ûÜÁßù èóù : 07 
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(E) æÚµÙ$ß ý×Úð (Kilo Bytes) 2 æß &´$ù <ùßµùß:  

(1) µ´è$ Ã>&ß (Mega Bits) 2,048 æð ×. (2)  æÚµÙ$ß Ã>&ß (Kilo Bits) 2,048 æð ×. 

(3) Ã>&ß (Bits) 2,048 æð ×.  (4) ý×Ú>&ß (Bytes) 2,048 æð ×. 
 
 

(F) ÁÚÂ]µ×æß õ´ æ`´Ø$< &{Úõ µðÙÚµ\$ßùµ×ß à`õÚ ì$×$Ø|û×æß å{Ôµèß ûÔ÷ÀßèÙÚæ ûÍèóæ×ð 

ûÚðûõß æØ è`ùÛ́ ð ãõß&${ æØÆùß &Ú̄ . µ´´ æ$Ì×× üÙ÷À$×Û à$æ$Øµ×ùß &ÈûÕÌó æØ 

è`ùÛ́  &úÀ{$ þ$Ñõ æ} {`æÚ æǗ × <ùßµùß÷À? 

(1) û`õÙÚõÙ ûÍµÙ$ßæù×æß (Flatbed Scanner) þ$Ñõ æØÆùß µðÙÚµ\$ßù× ûÍµÙ$æù× 

(Scan) æÚÎ´. 

(2) USB <`ùÚ àùÔæÞÙ ’{`ùæß (Compatible Cable) þ$Ñõ æØÆùß µðÙÚµ\$ßù× 

ûÍèóæ×ð &Èýùßø æØµèù µè$ùÔ< ´$Ø` æÚÎ´. 

(3) ûÔ÷ÀßèÙÚæ ûÍèóæ µ<Å æ`´Ø$<æß (PC Web Camera) þ$Ñõ æØÆùß µðÙÚµ\$ßùµ×ß 

ûÚ}ÚÃÖÔµ<ùß ì$×$Ø|û×æß è`ùÛ́ . 

(4) µðÙÚµ\$ßùµ×ß õÚµýù ´µèß ÷Àõßõ µ\$ßÙßòØ×ð (My Data Folder) ì$×$Ø|û× ûÚðûõß 

æÚÎ´ (save). 
 
 

(G) GSM µðÙÚµ\$ßùß èÜ${æ {úù̧$è`ùÛµÈ µ´$±×ÔÙ ûõÜÚæ$<æß (SIM Card) &úÀ{$ ã÷À${Øó×æß <ùßµùß: 

(1) &ß́ $Ì> æ$³ (Smart Card) ûõæð×.  

(2) ´`èßù®æß &ß®Üûß æ$³ (Magnetic Strip Card) ûõæð×. 

(3) õÛØ`µæßõ (Barcode Card) ûõæð×. 

(4) ÷À#Á] æ$³ûõß (Optical Card) ×.  
 
 

(H) "à`µ&ÈÅÙÚ" (Assembly) ùÈ<Õ ûÍèóæ þ$Â$< ã÷À${Øó×æß <ùßµùß:  

(1) á{} ´>ðµÈ þ$Â$<ð× (High Level Language).   

(2) ×ùßõÜ µæßõ×ð× (Machine Code). 

(3) û{} ´>ðµÈ þ$Â$<ð× (Low Level Language).  

(4) àæÝØ` ÙÚÒµÈ þ$Â$<ð× (Scripting Language). 
 
 

(I) <èÝ (Tables), õÛØ` (Records) ÷Àõßõ &‘Ñø$ùæØó µûßÙÚ (Fields) ×ù µÈ<$ û{õ &úÀ{ùß æ<Ø 

þ$Ñõ µ×÷̧È ´#÷æ̧$‘è×ð &Èýùßøæ´æß à`õÚ ÙæßÂó÷À? 

(1) ÷Àõßõ & Ố÷À$× æ}´ù$æØó ´#÷æ̧$‘è× (Database Management Software). 

(2) û÷À &`æ&ÔÈ ´#÷æ̧$‘è× (Word Processing Software). 

(3) û`õÝØ`Èûõß ´#÷æ̧$‘è× (Spreadsheet Software). 

(4) á÷ÀÚÍûõß æÚÎµÈ ´#÷æ̧$‘è× (Presentation Software). 
 
 

(J) ûÔ÷ÀßèÙÚæ ûÍèóæ <Ù þ$Ñõ µæµØù ´×ÚµæÜ$µ&$\ß> Ñùßµò$ß&ß (Microsoft Windows) 

µ´µ{×ÔÈ û÷ÀßøõÚ ûùßõÚµ×ß ù<õ´ &‘&ßæØó× {`úÀÚùßµ<ùßµùß:  

(1) Ñùßµò$ß&ß (Windows) 2011 µÙ&×.  (2) Ñùßµò$ß&ß  µ´$ý×ÚÙß (Windows Mobile) µÙ&×. 

(3) Ñùßµò$ß&ß (Windows) 7 µÙ&×.  (4) Ñùßµò$ß&ß Ñ&ßð$ (Windows Vista) µÙ&×. 
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(K) û{õ &úÀ{ùß äß<$ àõÝµØùß, ÷À̀ ùð þ$Ñõ µæµØù èÚóÔÈæØó ´#÷̧æ$‘è×æ ã÷À${Øó×æß 

<ùßµùß æÝ́ æß÷À? 

(1) ´×ÚµæÜ$µ&$\ß> à<Ô>Ïæß (Microsoft Outlook).   

(2) æßÑæß ýÔæß&ß (QuickBooks). 

(3) µæ$ØÙß µòÜ$ß (Coral-draw). 

(4) à`µò$µÅ \ßÙ|Âß (Adobe Flash). 
 
 

(L) "èÞèÙß æßµØ$ßÈ" (Google Chrome) û{õ &úÀ{ùß æ<Ø æÌõ<]×ùß &úÀ{$ þ$Ñõ µæµØù 
´#÷æ̧$‘è×æ ã÷À${Øó×æß µÓ÷À? 

(1) &‘èõ / &‘×Ôæßõ õ`®×æ (compact disk) ÷Àõßõ ÙÚÒ´. 

(2) àùßõÌí$Ù×ð ûÜµÓÁ Ò´ &úÀ{$ þ$Ñõ æØù ´#÷æ̧$‘è×æÚ (a Web Browsing). 

(3) &‘Ñø$ù×æ èÚóÔÈæØó µõ$ØõÝØ` ûÚ}Úµ<Ùæð &`æ&Û́ . 

(4) ì$×$Ø|û &‘&ßæØó×. 
 
 

(M) www.ebay.com  ×ù µ<Å àòÑ× ã÷À${Øó×æß <ùßµùß:   

(1) &´$í×Û× í$Ù×æð× (a Social Network).   

(2) ´$Ìèèõ µ<ùßµ÷Àß&Ú×æð× (Online Auction). 

(3) &‘èÛõ´× <`ò&ð{ùß à<ûõù×æð× (Music Downloading). 

(4) Ñ÷Àß]Ôõß áµèùÛ́ æð× (Electronic Learning). 
 
 

(N) àõö] ûÔ÷ÀßèÙÚæ í$Ù× (Virtual Private Network) û`{`÷ÀÚÙÚ æ} {`æßµæß: 

(1) µû$÷ ̧ í$Ù×æÚùß à$ØæßÂÚõ í$Ù×æß Ã{ÚæØùßùæß µÙ&× (Creates a secure network 

connection over a public network). 

(2) à$ØæßÂÚõ í$Ù×æÚùß µû$÷ ̧ í$Ù×æß Ã{ÚæØùßùæß µÙ&× (Creates a public network 
connection over a secure network). 

(3) à$÷À$ù û$Ùù ×ùßõÜó×æß µÙ&× (An Input Control Mechanism). 

(4) µµ<Ø&µ×ùß µõ$Ø &ÛÆõ ûÜµ÷ÀßÁÛ× í$Ù×æß µÙ&× (A virus free Local Area network). 
 
 

(O) UPS ãû$‘è×æß ãûµ×$ßèÛ æØ è`ùÛ́ , µõ$ØõÝØ` û÷ÀßøõÚ×æ Ñ÷Ù̧Ú &`û×Ố  û$Ùù× æÚÎµÈ 

{`æÚ×$< à`õÚ µ÷À×æß µÙ& &`ÙæÚ× {`æÚ×. UPS ×ùßµùùß æÚ×`µ<ùßµùß:  

(1) Universal Port System ×ùßù×.  (2) Universal Power System ×ùßù×. 

(3) Uninterruptible Power Supply ×ùßù×. (4) Unidirectional Power Supply ×ùßù×. 
 
 

(P) µý$µ{$ßÑð {$ùÚ÷À$×æ ´#÷̧æ$‘è (malware) ×ùÔµ<ùß {ú̧ùß<ùÔ Ùýù <‘ëùÚæ æÜÚ×$ &úÀ{$ &æ&ß 
æØ à`õÚ <`ò &ð{ùß, ûÍèóæ <Ù üÙ÷À$×Úõ$< µæµØ{Ú <`±µ×ùß ýÙû|È &Ú÷µ̧æµØÆùß 

õÚµÅ. û{õ &úÀ{ùß äß<$ àõÝµØùß {$ùÚ÷À$×æ ´#÷̧æ$‘è µÙ& &`ÙæÚ× {`æßµæß æÝ́ æß÷À? 

 (1)   <`ùßòÙßµ<×$ (Vandalware). (2)   &{‘è (Shareware). 

 (3)   ¶<$‘è (Liveware).  (4)   Ốæßõ$‘è (Freeware). 
 
 

(Q) SDLC ûÚ×<Ø×ùß{Ú, û÷ÀßøõÚ ûÎæßÂ$< æÜÚ×$<ð ù‘<ùÔ Ùýùßµùß û{õ &úÀ{ùß äß<$×Úùß æÝ́ ù 

ûÚ×<µØ{Ú÷À? 

(1) è`ðÏ ÑÁßµÙßÂó× æÚÎ´ (Analyze Problem).  

(2) Ñ&ú¸́  <Ìøù× æÚÎ´ (Develop the Solution). 

(3) Ñ&ú¸́  &`Ù&ÔÈ æÚÎ´ (Design the Solution). 

(4) Ñ&ú¸́  à`è×Û́  (Evaluate the Solution). 
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(R) <$Ìõ$ íùù× æØùßùùß (Report Generators) <ÌèÛæØó× æØùÔ Ùýùßµùß: 

(1) û} Ố ûØÈûØ$µÓ þ$Â$<ùß µÙ&× (First Generation Languages).  

(2) µ÷À<ù ûØÈûØ$µÓ þ$Â$<ùß µÙ&× (Second Generation Languages). 

(3) õÝùß<ù ûØÈûØ$µÓ þ$Â$<ùß µÙ&× (Third Generation Languages). 

(4) {õØ<ù ûØÈûØ$µÓ þ$Â$<ùß µÙ&× (Fourth Generation Languages). 
 
 

(S) û{õ &úÀ{ùß äß<$ àõÝµØùß à$û÷À$ ûÜõÚ&$øù &`Ù&ÔÈæØóµ×ß (disaster recovery planning) 

<`÷Àèõß à‘è×æß (aspect) <ùÔµ×ß æÝ́ æß÷À? 

(1) Ù$þ÷À$×Úõ$< (Profitability).  

(2) <]$û$Øµ×ß àçóßòþ$<× (Business Continuity). 

(3) ÑùÚÑ÷Àþ$<× (Transparency). 

(4) <]$û#õÚ æ}´ù$æØó ´#÷æ̧$‘è þ$Ñõ× (Using Project Management Software). 
 
 
(T) ÁÚÂ]µ×æÝ æ`´Ø$ µðÙÚµ\$ßù×æß þ$Ñõ æØ ì$×$Ø|û×æß èùÛ. äýú ̧ûÚ}ÚÃÖÔ µè$ùÔ<æß (Image 

file) èýò$ æØ õ`Ä´ð þ$Ñõ µæµØù µè$ùÔ <Ìè×æß µù$Ñ× µù$Ñ× µù$Ñ× µù$Ñ× {`æßµæß û{õ &úÀ{ùß äß<$ 

àõÝµØùß æÝ́ ù µè$ùÔ<÷À? 

 (1)   DOC µè$ùÔ. (2)   BMP µè$ùÔ. (3)   TIFF µè$ùÔ. (4)   JPEG µè$ùÔ. 

 (äææð ÙæÝóÔ 2 ý`èÚùß Ố_ ÙæÝóÔ 40)  

    
B B B B ----    µæ$ð&µæ$ð&µæ$ð&µæ$ð&    

µ´´ µæ$ðµ&ß ¡ù|´ ûÜÁßù {õØæð (04) ãõßõØ ÙÚ×ùßù. 

ÙæÝóÔ  60 
 

02.02.02.02.    (a)  "µõ$ØõÝØ` û÷ÀßøõÚ×" ×ù û÷À× ùÚÌ<ëù× æØùßù. (ÙæÝóÔ 02)            

(b) µõ$ØõÝØ` û÷ÀßøõÚ×æß &|÷ÀÛ à`õÚ ṌÙÚæ$‘è (elements) û{æß(05) Ù`×Ú&ßõÝèõ æØùßù.   

 (ÙæÝóÔ 05) 

(c) &‘Ñø$ù×æ µ´µ{×ÔÈ æ}´ù$æØó ´>ðµÈ ûÔ÷ÀßèÙ×ùß Ñ&Úùß áðÔæØùÔ Ùýùßù$<Õ 
æÌõ<]×ùß/÷ÀØóÔ Ùýùßù$<Õ <èæÛÈ (tasks / responsibilities) û{æß(05) Ù`×Ú&ßõÝèõ æØùßù. 

 (ÙæÝóÔ 05) 

(d) "<Ìõ´$ù æ$Ùµ×ß ùÚØ<÷À]õ$< µ{$úÀ µõ$ØõÝØ`<Ù <`÷Àèõß ÙæßÂó×æß µù$µÓ". åýð µ´´ 

ûÜæ$Á× &´è äæêÑ× {`æÚ÷À?  åýµèß ãõßõØ× &$ø$ØóÛ× æØùßù.  (ÙæÝóÔ 03) 

 ( Ố_ ÙæÝóÔ 15) 
 
 

03.03.03.03.    (a) DSS &|÷ÀÛ õÚµýù &‘Øëæ (Components) õÝùæß(03) Ù`×Ú&ßõÝèõ æØ äß<$ äæÚ'µùæ &`µæÑùß 

û`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 06)        

(b) &‘Ñø$ù×æ ÑÑø ´>ðÈ<Ù õÚµýùÔ ÷À̀ æÚ× {`æÚ µõ$ØõÝØ` û÷ÀßøõÚ <Ù ã÷À${Øó æÛû×æß 
<ùßµùß ESS, MIS, DSS, PCS {$ TPS ×. äß<$ äæÚ'µùæ àõØ &Èýùßøõ$< û`{`÷ÀÚÙÚ <ù µ&ß 

ûÜø$ù æ}´ù$æØó ´>ðÈ <ù ãû$×æÜÆæ (Strategic), ãû$×ÁÛÙÛ (tactical) &{ µ´µ{×ÔÈ 

×ù õÝù÷À à`õÝÙõß æØ Ø|û &ð{ùæß ûÚ}Úµ×Ù æØùßù.  (ÙæÝóÔ 06) 

(c) "õÛØó è`ùÛ́  ûÚóÚ& ãûæ$Î<ù DSS ×ù µõ$ØõÝØ` û÷ÀßøõÚ×æß ´×ÚµæÜ$µ&$\ß> äæßµ&Ùß 

(Microsoft Excel) ´#÷æ̧$‘è× ´èÚùß &‘<Ìøù× æØ èõ {`æÚ×". µ´´ ûÜæ$Á× &´è åýð 

äæê Ñ× {`æÚ÷À? åýµèß ãõßõØ× &$ø$ØóÛ× æØùßù.  (ÙæÝóÔ 03) 

( Ố_ ÙæÝóÔ 15) 
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04.04.04.04. (a) "ÁÜÛ Ù‘æ$µÓ ý`‘æÝ µý$µ{$´×æß ý`‘æÝ æð×ÔõÝ &úÀ{$ &ÈûÜ÷À$×Úæ< µ÷ÀùÔ Ùýù æ$Ù&Û́ $<ùß 

áæß́ <$ µ&ß<$÷À$×æ×ùßµèß ý`‘æÝ æð×ÔõÝ æØ è`ùÛ́  &úÀ{$ û{&ÔæÈ &Ù&ß<$ ÷ÀÛ õÚµÅ. à_õß 

µ&ß<$÷À$×æ×ùß à$æÌÂó× æØ è`ùÛ́  &úÀ{$ ´$ø]×ùß {Ø{$ ý{ÔÙ µÙ& µ´´ û{&ÔæÈ 

ûÜë$Øó× µæµÌ. ATM û{&Ôæ´ äýú̧ û{&Ôæ´æÚ".  

  "ATM" ×ù û÷Àµ×ß µõßØ`´ &úÀ{ùß æØ, µ&ß<$÷À$×æµ×æß µ´´ û{&Ôæ´ þ$Ñõ æØùßµùß 
µæµ&ß÷À̀ ×Ú û`{`÷ÀÚÙÚ æØùßù. ATM þ$Ñõ æØÆùß èùÔµ÷ÀùÔ<æß æØ÷Àß÷ÀÛ µ&ß<$÷À$×æµ×æÝ õ´ 

àùù]õ$< {úù̧$èùßµùß µæµ&ß÷À̀ ×Ú åý Ñ&Úùß û`{`÷ÀÚÙÚ æ} ×ÔõÝ×.  (ÙæÝóÔ 04) 
 

(b) µ´µ{×ÔÈ µõ$ØõÝØ` (Operational Information) <Ù ÙæßÂó {õØæß(04) Ù`×Ú&ßõÝèõ æØùßù. 
 (ÙæÝóÔ 04) 

 

(c) µ×÷À<ÔÈ ´#÷æ̧$‘è (Application Software) &{ û÷ÀßøõÚ ´#÷æ̧$‘è (System Software) àõØ 

µ<ù&ßæÈ µ÷Àææß(02) Ù`×Ú&ßõÝèõ æØùßù.  (ÙæÝóÔ 02) 
  

(d) û{õ ÷À| µæ®µ×ùß û`{`÷ÀÚÙÚ æØùßù, 

(i) µõ$ØõÝØ` <Ù à$ØæßÂ$< (Information Security). 

(ii) µõ$ØõÝØ` û÷ÀßøõÚ û$Ùù×ùß (Information System Controls).  (ÙæÝóÔ 05) 
 ( Ố_ ÙæÝóÔ 15) 

 
 

05. 05. 05. 05.     (a) æØ`óÔ µ÷Àææß (two points) þ$Ñõ æØÆùß, í$Ù û$÷Àæ (web based) Ñ÷Àß]Ôõß-õ`û`Ùß 

µ&ß<$÷À$×æ×ùß (e-mail clients), õùÚ< æÜÚ×$ æØù (Standalone) Ñ÷Àß]Ôõß-õ`û`Ùß 

µ&ß<$÷À$×æ×ùßµèùß µ<ù&ß <ùßµùß µæµ&ß÷À̀ ×Ú ÷Àæß<ùßù. äæß äæß <Ìèµ×ß Ñ÷À]Ôõß-õ`û`Ùß 

µ&ß<$÷À$×æµ×æÝ &úÀ{$ ã÷À${Øó×æß ý`èÚùß &û×ùßù.  (ÙæÝóÔ 06) 
             

(b) û÷À &`æ&ÔÈ ´#÷æ̧$‘è×æ "ÁÛÌÂæ×" (header) &{ "û$÷À õÙ×" (footer) ×ù ÙæßÂó 

µæµùæÝð ÷À̀ æÚ× {`æÚ×. µ´´ ÙæßÂó <Ù àØ Ốó û`{`÷ÀÚÙÚ æØùßù. (ÙæÝóÔ 04) 
   

(c) ÷À̀ ùð ûÍèóæ í$Ù<Ù þ$Ñõ µæµØù ’{`ùß ´$ø] (cable media) <Ìè õÝùæß(03) 

Ù`×Ú&ßõÝèõ æØùßù. (ÙæÝóÔ 03) 
 

(d) µÙ$ßæ <]$ûßõ í$Ùµ×ß (World Wide Web) µ&<ÔÈ ×ùßõÜ (Search Engine) ´èÚùß áðÔ æØùÔ 

Ùýù æ$Ì××ùß µæ®µ×ùß û`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 02) 
 ( Ố_ ÙæÝóÔ 15) 

 
 

06.06.06.06. (a) &‘Ñø$ù×æð õ´ &ùßùÚµÓ÷Àù ´$ø]×ùß &úÀ{$ í$Ù û$Ùù (Network Controls) {úù̧ß<$ ÷ÀÛ́ ð 

à<Á]<ù æÙß{Ú, õÚµýùßù$<Õ äæß ÑæÙßû×æß <ùßµùß &‘ç]$‘æ àõß&ùß æǗ ××Ú (Digital 

Signatures).  &‘ç]$‘æ àõß&ùß ×ù û÷À× û`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 03) 

(b) "’{`ùß Ø{Úõ ûÍèóæ í$Ù (Wireless Computer Networks) àù<&Ø þ$Ñõ×ùßð à<ùõ 

µù$<ù (immune/not susceptible) à$æ$Ø×ð &`æ&Û õÚµÅ". µ´´ ûÜæ$Á× &´è åýð äæê 

Ñ× {`æÚ÷À? åµÅ ãõßõØ× &$ø$ØóÛ× æØùßù. (ÙæÝóÔ 03) 

(c) "µõ$ØõÝØ` û÷ÀßøõÚ &‘<Ìøù <]$û#õÚ &`´Ñð´ &$Ìöæ µù$µÓ". <]$û#õÚ µù$µ×æÝõß µ{ßõÝ 
ùÚ&$ à<Ù‘èÝ æÚÎ´ð &Ú÷Ņ̃× {`æ. äß à$æ$Øµ×ùß <]$û#õÚ à<Ù‘èÝæÚÎÈ <Ùð µ{ßõÝ û{æß(05) 

Ù`×Ú&ßõÝèõ æØùßù.  (ÙæÝóÔ 05) 

(d) µõ$ØõÝØ` û÷ÀßøõÚ &‘<Ìøùµ×{Ú (Information System Development), "à<&ùß ûÍÁÛÙæ 
&‘<Ìøù×" (End User Development) ×ùßµùùß æÝ́ æß à÷À{&ß æØùÔ Ù`µÅ÷À̀ ×Ú û`{`÷ÀÚÙÚ æØùßù.  

(&ÈûÜ÷À$×æ ´#÷̧æ$‘è &‘<Ìøù ¶< <æÜ µ´$òÙ× [Traditional Software Development Life 
Cycle Model] &´è &&úÀ$ ý`ÙÛµÈ÷ÀÛ µ´´ æǗ ×ð ´#÷̧æ$‘è &‘<Ìøùµ×ß÷ÀÛ þ$Ñõ µæµØù 
µ´<ÙÈ (tools) æ<µÌ÷À, Ù`Ã× {`æÚ ûÜõÚÙ$þ &{ à<÷À$ùÈ µ´$ù<$÷À̀ ×Ú ÷À̀ æßÑ× ×ÔõÝ×).  
 (ÙæÝóÔ 04) 

  ( Ố_ ÙæÝóÔ 15) 
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07.07.07.07.    (a) à$û÷À$ ûÜõÚ&$øù &`Ù&Ố æ (Disaster Recovery Plan) µæ$ð&æß <Áµ×ùß à$ØæßÂÚõ 

ûÚðûõßæØóµ×ß÷ÀÛ  (backups) &Ùæ$ ý`ÙÚ× ×ÔõÝ &$øæ µ÷Àææß(02) Ù`×Ú&ßõÝèõ æØ, µæ®µ×ùß 

û`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 05) 
          

(b) û`õÝØ`Èûõß þ$Ñõ µ×÷¸́ æ õÚØ ûÚ}ÚÃÖÔ (screenshot) û{õ ÷À̀ æßµ<ù Ø|ûµ×{Ú ûÜ÷ÀÌÁù× 

µæµÌ. &õÚ µ÷Àææ æ$Ù <æ<$ùÔµÓ µ&ß<æ×ùß {õØ µ÷ÀµùæÝ <`ò æ} àõÚæ$Ù û`× ûÚ}ÚýúÀ 
µõ$ØõÝØ` ä{Ú àùßõÌèõ µÓ. µ&ß<æ×ùß 101, 102, 103 &{ 104 <Áµ×ùß à‘æù× 

(numbered) æØ à`õ. (Ø|û× ûÚ}ÚÃÖÔ<ù à$æ$Øµ×ùß́  á‘èÜÛ&Ú àæÝØ` &´è ÷Àæß<$ à`õ). 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(i) E9 µæ$Âµ×ß (cell) Ø`.2,410/- æß µÙ& ÷Àæß<$ õÚµýù, µ&ß<æ×ùß {õØ µ÷Àù$µèß àõÚæ$Ù 

µèÒÈ <Ù &$´$ù]× èóù× æÚÎ´ &úÀ{$ þ$Ñõ æ} {`æÚ, &Ô÷&̧Ô &ÔõÜ×æß (a suitable 

formula) ÙÚ×ùßù.  á{õ Ø|ûµ×{Ú ÷À̀ æßµ<ù µæ$ßÂ ÙÚûÚù×ùß µÈ &úÀ{$ ùÚÁß¥õ< µ×$÷À$ 
èõ ×ÔõÝ×.  

&ð{ù: &‘ç]$õß́ æ àè×ùß (numerical value) ÙÚÒ´ &úÀ{$ ÙæÝóÔ ûÚÍù´ùÔ µù$Ù`µÅµù$Ù`µÅµù$Ù`µÅµù$Ù`µÅ.   
 (ÙæÝóÔ 04) 

 

(ii) µ´´ µõ$ØõÝØ` ûÜ&ßõ$Íæ< ûÜ÷ÀÌÁù× æÚÎ´ ûÚóÚ& &ð{ùß (charts) µ÷Àææß, ûÚ}ÚÃÖÔ 1 {$ 
ûÚ}ÚÃÖÔ 2 (Image 1, Image 2) &úÀ{$ þ$Ñõ æØ õÚµÅ. ä´ &ð{ùß <Ìè µ÷Àæ ùÈ 

æØùßù.  (ÙæÝóÔ 02) 

 
(iii) û`õÝØ`Èûõß <`ò&ð{ùæð (spreadsheet program) à÷À$Ù< "&$Ì<" (macros) Ñ&ÚÚùß áðÔ 

æØùÔ Ùýù æ$Ì×× û`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 04) 

( Ố_ ÙæÝóÔ 15) 
 

- o0o - 


