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,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;  

AA2  guPl;irguPl;irguPl;irguPl;ir – 2017 A+iyA+iyA+iyA+iy    

(AA26) tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;    

                 (Business management and strategy)  

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l fhyk;mDkjpf;fg;gl;l fhyk;mDkjpf;fg;gl;l fhyk;mDkjpf;fg;gl;l fhyk; :  thrpg;Gf;F  : 15 epkplq;fs; 

              tpilnaOj : 03 kzpj;jpahyk; 

(2) rfyrfyrfyrfy    tpdhf;fSf;Fk; tpil jUf.tpdhf;fSf;Fk; tpil jUf.tpdhf;fSf;Fk; tpil jUf.tpdhf;fSf;Fk; tpil jUf. 

(3) tpilfs;> tpilfs;> tpilfs;> tpilfs;> cq;fSf;Fj; jug;gLk; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j mNj xU xU xU xU 
nkhopapy; nkhopapy; nkhopapy; nkhopapy; vOjg;gLjy; Ntz;Lk;. 

(4) cq;fshy; VjhtJ vLNfhs;fs; vLf;fg;gl;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) tiutpyf;fzq;fSld;$ba    nray; tpidr;nrhy; epuy; ,nray; tpidr;nrhy; epuy; ,nray; tpidr;nrhy; epuy; ,nray; tpidr;nrhy; epuy; ,iizf;fg;gl;Ls;sJ. Nehf;fr; 
Nrhjid tpdhf;fisj; jtpu Vida xt;nthU tpdhTk; xU nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf; 
nfhz;bUf;fpwJ. guPl;rhu;j;jpfs;> nray; tpidr;nrhy; epuypy; jug;gl;l tpidr;nrhy; 
tiutpyf;fzj;ij tiutpyf;fzj;ij tiutpyf;fzj;ij tiutpyf;fzj;ij mbg;gilahff; nfhz;L tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 

gFjpgFjpgFjpgFjp A 

Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

  gj;J (10) fl;lha tpdhf;fs; 

(nkhj;jk; 20 Gs;spfs;) 

 
                                                
 

 

,y. 1.1 njhlf;fk; 1.5 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupTnra;f. njupTnra;j 

tpilia ckJ tpilg;Gj;jfj;jpy; tpdh ,yf;fj;ij vOjp mjd; vjpNu vOJf. 

1.1  gpd;tUtdtw;Ws; Kfhikj;Jtr; nrad;Kiwapd; mbg;gilj; njhopw;ghLfSld; 

njhlu;Gila rupahd njhFjp vJ?  

(1)  jpl;lkply;> jPu;khdnkLj;jy;> fl;lisapd; Xupdj;jd;ik kw;Wk; njhlu;ghly;. 

(2)  jpl;lkply;> jPu;khdnkLj;jy;> mjpfhuf; ifaspg;G kw;Wk; Cf;Ftpj;jy;.  

(3)  jpl;lkply;> xOq;fikj;jy;> topelj;jy; kw;Wk; fl;Lg;gLj;jy;.  

(4)  jpl;lkply;> xOq;fikj;jy; fl;likg;G> fl;lisapd; Xupdj;jd;ik kw;Wk; fl;Lg;gLj;jy;. 
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1.2  Fwpg;gpl;l gzpfis kpfr; rpwe;j Kiwapy; Mw;Wtjw;Fj; Njitahd jpwd;fs; : 

(1)  khdplj; jpwd;fs; MFk;. (2)  vz;zf;fUj; jpwd;fs; MFk;.   

(3)  njhopDl;gj; jpwd;fs; MFk;. (4)  jPu;j;jy; jpwd;fs; MFk;.   

1.3  mjpfhuj; jd;ikf;fpzq;f (Nature of authority)> Kfhikahsu;fs; tifg;gLj;jg;gl;bUg;gJ : 

(1)  fPo; kl;l Kfhikahsu;fs;> ,ilepiy kl;l Kfhikahsu;fs;> cau; kl;l 

Kfhikahsu;fs;  

(2)  kdpjts Kfhikahsu;> re;ijg;gLj;jy; Kfhikahsu;> epjp Kfhikahsu;  

(3)  tupir Kfhikahsu;> Copa Kfhikahsu;  

(4)  fPo; kl;l Kfhikahsu;fs;> cau; kl;l Kfhikahsu;fs;    

1.4  gpd;tUtdtw;Ws; kh];Nyhtpd; Njitf; Nfhl;ghl;bd; gbepiyapYs;s nfsutj; 

Njitf;fhd (esteem) Xu; cjhuzkhf mikahjJmikahjJmikahjJmikahjJ vJ? 

(1) Rakupahij (Self-respect)  (2) jd;dhl;rp (Autonomy)  

(3) mq;fPfhuk; (Recognition)  (4) ciwAs; (Shelter) 

1.5  gpd;tUtdtw;Ws; fl;Lg;gLj;jypd; xU gz;gpay;ghf (characteristic) mikahjJmikahjJmikahjJmikahjJ vJ?  

  

(1)  ,J xU khw;wkilfpd;w nrad;Kiw  (2) ,J jpl;lkplYld; njhlu;gw;wJ  

(3)  ,J xU njhlu;r;rpahd eltbf;if  (4) ,J vjpu;fhyj;ij Nehf;fpaJ  

  

tpdh ,y. 1.6 njhlf;fk; 1.10 tiuapy; fPNo jug;gl;Ls;s $w;Wf;fs; xt;nthd;Wk; rupahdjhrupahdjhrupahdjhrupahdjh 

my;yJ jtwhdjhjtwhdjhjtwhdjhjtwhdjh vd;gijf; $Wf. cq;fsJ tpilapid (rupahdJ / jtwhdJ) cq;fSf;Fj; 

jug;gl;Ls;s tpilg;Gj;jfj;jpy; tpdh ,yf;fj;ij vOjp mjd; vjpNu vOJf. 

1.6 njhopw; gpupg;G (division of labour) vd;gJ mjpfhutpaypd; (bureaucracy) xU gz;gpay;ghFk;.   

1.7  xU Nrjd Kiw epWtdf; fl;likg;ghdJ (organic organizational structure)> xg;gPl;lstpy; 

#oy; khWfpd;wjhfTk; epr;rakw;wjhfTk; ,Uf;Fk;NghJ rpwg;ghfg; gzpahw;WfpwJ.    

1.8  cs;sfr; #oiyg; gFg;gha;T nra;tjw;F Nghl;lupd; Ie;J gil khjpupiag; gad;gLj;j 

KbAk;.  

1.9  mNjNeu fl;Lg;ghL (concurrent control) vd;gJ epfo;e;Jnfhz;bUf;Fk; nrad;Kiw xd;wpy; 

cldbahd mtjhdpg;Gfs; kPJ Nkw;nfhs;sg;gLk; fl;Lg;ghlhFk;.   

1.10  jpl;lkpliyj; njhlu;e;J fl;Lg;gLj;jy; Vw;gLj;jg;gLfpwJ. fl;Lg;gLj;jYf;F Kd;djhf 

jpl;lkply; ,lk;ngWfpwJ.    

 (xt;nthd;Wf;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 20 Gs;spfs;) 

   gFjp A KbT 
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gFjpgFjpgFjpgFjp B 
 

Ie;J (05) fl;lha tpdhf;fs; 

(nkhj;jk; 25 Gs;spfs;) 

                                                

mjpfhutpay; (Bureaucracy) vd;gJ rl;lk; kw;Wk; vOjg;gl;l tpjpfshy; mspf;fg;ngw;w 

mjpfhuj;jpd; Clhf egu; xUtupd; kPJ mjpfhuj;ij nrYj;Jfpd;w xU caupa top MFk;.    

mjpfhutpaypd; %d;W (03) mD$yq;fisAk; ,uz;L (02) gpujp$yq;fisAk; $Wf.$Wf.$Wf.$Wf. (05 Gs;spfs;) 
 

 

 

   

#oypy; epfo;fpd;w tpiuthdJk; njhlu;r;rpahdJkhd khw;wkhdJ tpahghuq;fs; Kfhik 

nra;ag;gLfpd;w topKiwfspy; xU Neubj; jhf;fj;jpid Vw;gLj;JfpwJ. vdNt> Kfhikahsu;fs; 

#oypy; epfo;fpd;w tpiuthdJk; njhlu;r;rpahdJkhd khw;wk; njhlu;gpy; gpujpgypg;igf; fhl;Ljy; 

Ntz;Lk;.   

,d;iwa #oypy; Kfhikahsu;fs; vjpu;Nehf;Ffpd;w rthy;fs; Ie;jpidf; (05) $Wf.$Wf.$Wf.$Wf.  (05 Gs;spfs;) 

 

 

 

njhlu;ghly; vd;gJ ve;jnthU epWtdj;jpw;Fk; Kf;fpakhdnjhU njhopw;ghlhFk;. vt;thwhapDk;> 

gaDWjpkpf;f njhlu;ghliyg; ghjpg;Gf;Fs;shf;Fk; jilfs; fhuzkhf mjpfsthd Kfhikahsu; 

fshy; epWtdj;jpy; gaDWjpkpf;f njhlu;ghly; Kiwik xd;wpidg; Ngz Kbtjpy;iy.  

njhlu;ghly; jilfis ntw;wpnfhs;tjw;fhfg; gupe;Jiuf;fg;gl;Ls;s Ie;J (05) eltbf;iffisf; 

$Wf.$Wf.$Wf.$Wf. (05 Gs;spfs;) 

  

          

tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l ABC fk;gdp fk;gdp fk;gdp fk;gdp jq;fSila fzf;fPl;L CLnray;fs; (nfhLf;fy; thq;fy;) 

njhlu;ghd gjpTfisg; NgZtjw;Ff; ifKiwahd (manual) fzf;fPl;L Kiwik xd;wpidg; 

gad;gLj;JfpwJ. tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l ABC fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; KfhikahdJ mLj;j khjj;jpypUe;J fzpdp 

kag;gLj;jg;gl;l fzf;fPl;L Kiwiknahd;iwg; gad;gLj;jj; jPu;khdpj;jpUf;fpwJ. vt;thwhapDk;> 

fzf;fPl;Lg; gpupT cj;jpNahfj;ju;fs; fzpdpkag;gLj;jg;gl;l fzf;fPl;L Kiwikf;F khWtjw;Ff; 

jaf;fk; fhl;Lfpd;wdu;.  

khw;wj;ijj; jOtpf;nfhs;tjw;F tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l ABC fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; Copau;fis cw;rhfg;gLj;Jk; 

topKiwfs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (05 Gs;spfs;) 

 

                                                

epWtd MSif vd;gJ nghwpKiw> nrad;Kiwfs; kw;Wk; njhlu;Gfs; %yk; epWtdq;fs;  

fl;Lg;gLj;jg;gl;L topelj;jg;gLtijf; Fwpf;fpwJ.  

epWtd MSifapd; (Corporate Governance) Kf;fpaj;Jtj;ij tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (05 Gs;spfs;) 
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gFjpgFjpgFjpgFjp C 

%d;W (03) fl;lha tpdhf;fs; 

(nkhj;jk; 30 Gs;spfs;) 
                                      

 

           

 

jpl;lkply; vd;gJ Kfhikapd; KjyhtJk; kpf Kf;fpakhdJkhd njhopw;ghL MFk;. ,J 

xt;nthU Kfhikj;Jt kl;lj;jpYk; Njitg;gLfpwJ. ,J epWtdj;jpy; gFj;jwpTrhu;e;j 

jPu;khdq;fis vLg;gjw;Fk; cjTfpwJ.   

ePq;fs; ePq;fs; ePq;fs; ePq;fs; nra;aNtz;baitnra;aNtz;baitnra;aNtz;baitnra;aNtz;bait:  

(a) Kfhikj;Jt kl;lq;fis mbg;gilahff;nfhz;L> jpl;lkply; tiffs; %d;wpid (03) 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.            (06 Gs;spfs;)  

(b) epWtdnkhd;Wf;F jPu;khdnkLj;jy; Vd; Kf;fpakhdJ vd;gjw;fhd fhuzq;fs; ,uz;bid 

(02) tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
 

 

epWtdf; fl;likg;G vd;gJ gy;NtW kl;lq;fspy; cs;s njhopy; epiy> nghWg;Gfs; kw;Wk; 

mjpfhuq;fspd; xU tiyaikg;ghFk;. epWtdq;fs; mstpy; tsu;r;rpaile;J> rpf;fyhd epiy 

Vw;gLk; re;ju;g;gq;fspy; NghjpasT fl;likg;nghd;W Njitg;gLfpwJ. nrayhw;wNtz;bAs;s 

njhopw;ghLfSf;F Vw;g eltbf;iffs; my;yJ Ntiyfs; FOf;fshf;fg;gLk;NghJ mJ 

njhopw;ghLrhu; epWtdf; fl;likg;G vd miof;fg;gLfpwJ.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) xOq;fikj;jy; nrad;KiwAld; njhlu;Gila gbepiyfis (steps) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

(b) njhopw;ghLrhu;e;j epWtdf; fl;likg;nghd;wpd; mD$yq;fs; ,uz;ilAk; (02) gpujp$yq;fs; 

,uz;ilAk; (02) $Wf.$Wf.$Wf.$Wf.  (04 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

 

 

 

                                                
 

epWtd fyhrhuk; vd;gJ Vida epWtdq;fspypUe;J xU epWtdj;ij NtWgLj;jpf; fhl;Lfpd;w 

xU gpujhd khwp MFk;. fyhrhu tiy vd;gJ epWtdj;jpDila fyhrhuj;ij khw;Wtjw;fhd 

tha;g;Gfis mwptjw;fhd xU mZFKiw MFk;.    

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) fyhrhu tiyapd; gpd;tUk; $Wfis (elements) tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff: 

(i) FwpaPLfs; (Symbols) 

(ii) fl;Lg;ghl;L Kiwikfs; (Control systems) (04 Gs;spfs;) 

(b) je;jpNuhgha mKy;gLj;jypy; epWtd fyhrhuj;jpd; jhf;fj;jpid tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.    

  (06 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  07 
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gFjpgFjpgFjpgFjp D 

xU fl;lha tpdh 

(25 Gs;spfs;) 
                             

 
           

 
  

rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; vd;gJ Njrpa tpkhdg;Nghf;Ftuj;J epWtdkhFk;; ,J HH vd;Dk; ehl;bd; 

murhq;fj;jpw;Fr; nrhe;jkhdjhFk;. ,J njhopw;Wiwapy; jdpAupik mjpfhuj;ijf; ehl;bDs; 

nfhz;bUf;fpwJ. ,J “tpw;gid kw;Wk; re;ijg;gLj;jy; gpupT> epUthfg; gpupT> epjpg; gpupT> 

njhopDl;gg; gpupT kw;Wk; kdpj tsg; gpupT vd;Dk; gpujhd Ie;J gpupTfis ,af;FfpwJ. 

rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; MdJ mjd; njhlf;fj;jpypUe;J ,yhgkPl;Lk; xU epWtdkhf ,Uf;fpwJ; 

vt;thwhapDk; fle;j ,U tUlq;fshf fk;gdpapd; nrayhw;Wif Fiwtila Muk;gpj;jpUf;fpwJ. 

mz;ikapy; epakpf;fg;gl;l epjpaikr;ru; ,e;epiyik gw;wp $u;e;J Muha;e;jJld; ,t;tplak; 

njhlu;gpy; tprhuiz xd;iw Kd;ndLf;FkhW rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; ,d; epiwNtw;wjpfhupahd 

(CEO) jpU. ngNuuhtplk; jpU. ngNuuhtplk; jpU. ngNuuhtplk; jpU. ngNuuhtplk; $wpapUe;jhu;. ,jd; epkpj;jk;> nrayhw;Wif Fiwe;jikf;fhd 

fhuzq;fis ,dq;fhzTk; mj;jifa Fiwthd nrayhw;Wifapid eptu;j;jpnra;tjw;fhd 

(nrayhw;Wifia Nkk;gLj;Jtjw;fhd) gupe;Jiufis toq;Ftjw;Fnkd CEO ,dhy; FO xd;W 

epakpf;fg;gl;lJ.  

rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; ,d; epjpg; gpupT ed;F jFjptha;e;jtUk; mDgtkpf;ftUkhd epjpg; 

gzpg;ghsu; jpU. ejPrdjpU. ejPrdjpU. ejPrdjpU. ejPrd; vd;gtuhy; jiyikjhq;fg;gLfpwJ. mtu; Kfhikj;Jt mzpapd; kpfTk; 

rpNu~;l cWg;gpduhthu;. vt;thwhapDk;> mtu; kpfTk; nefpo;r;rpj;jd;ikAila eguhf ,Ug;gJld; 

fw;wy; epWtdq;fs; kw;Wk; mzp Ntiyfspy; ek;gpf;if nfhz;ltuhfTk; ,Uf;fpwhu;. 

tprhuizfis Kd;ndLf;Fk;NghJ> tpw;gid kw;Wk; re;ijg;gLj;jy; gpuptpd; nrayhw;Wiffs; 

(nraw;ghLfs;) fLikahff; Fiwtile;jpUe;jikiaf; FO fz;lwpe;jJ. tpw;gid kw;Wk; 

re;ijg;gLj;jy; gpuptpd; jiytuhd jpU. rpy;thjpU. rpy;thjpU. rpy;thjpU. rpy;th mtu;fs; kpfTk; fz;bg;ghd eguhthu;. mtu; 

jdJ mzpapdUld; rpwe;j cwtpidg; Ngztpy;iy. ngUk;ghyhd re;ju;g;gq;fspy;> 

re;ijg;gLj;jy; eltbf;iffSld; njhlu;Gila KbTfis mtuhfNt Nkw;nfhs;fpd;whu;. 

mzpahdJ mtuJ topfhl;ly;fis khj;jpuNk gpd;gw;WfpwJ. jw;Nghija epiyapy; tpw;gid 

kw;Wk; re;ijg;gLj;jy; gpuptpy; Copau; tutpd;ik kw;Wk; Copau; Gus;T vd;gd kpfTk; mjpfkhf 

,Uf;fpwJ. ,jw;F Nkyjpfkhf> ,g;gpuptpy; cs;sf Copau; Kuz;ghLfs; kpfr; 

rhjhuzkhditfshf ,Uf;fpd;wd. vdNt> kdpj tsg; gpupthdJ mz;ikapy; rpy Copau;fs; 

kPJ rpy xOf;fhw;W eltbf;iffisAk; vLj;jpUe;jJ. tpw;gid kw;Wk; re;ijg;gLj;jy; gpuptpd; 

Copau;fs; jdpj;jdpahfNt Ntiyapy; <LgLtJld; mq;F vr;re;ju;g;gj;jpYk; mzpahfr; Nru;e;J 

Ntiy nra;tijf; fhz Kbtjpy;iy.   

elg;G epiyapid tprhuiz nra;jjd; gpd;du;> FOthdJ fk;gdpapDs; xU Cf;fg;gLj;jy; 

epfo;r;rpj;jpl;lj;ij eilKiwg;gLj;Jtjw;Fk; rfy Kfhikahsu;fSf;Fk; gapw;rpaspg;gjw;Fk; 

gupe;Jiu nra;jpUe;jJld; ,e;j tplak; njhlu;gpy; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; ,d; je;jpNuhgha 

Kfhikj;Jt kl;lj;jpYk; mwptpj;jpUe;jJ.  

    

tpdhtpdhtpdhtpdh  10 
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ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait:  

(a) rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; ,d; tpw;gid kw;Wk; re;ijg;gLj;jy; gpupT Copau;fspd; 

Cf;fkpd;ikia ntspg;gLj;Jk; mwpFwpfs; (signs of demotivation) %d;wpid (03) 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

(b) rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; rPrd;]; vahu;iyd;]; ,d; tpw;gid kw;Wk; re;ijg;gLj;jy; gpupT Copau;fSf;fhd 

gaDWjpkpf;f Cf;fg;gLj;jy; epfo;r;rpj;jpl;lk; xd;iw tbtikg;gjpy; cs;s gbepiyfis 

(steps)    milahsk; fhz;f.milahsk; fhz;f.milahsk; fhz;f.milahsk; fhz;f.    (05 Gs;spfs;) 

(c) nghUj;jkhd jiyikj;Jtg; ghq;fpid (leadership styles) mbg;gilahff; nfhz;L rPrd;]; rPrd;]; rPrd;]; rPrd;]; 

vahu;iyd;]; vahu;iyd;]; vahu;iyd;]; vahu;iyd;]; ,d; jpU. ejPrd;jpU. ejPrd;jpU. ejPrd;jpU. ejPrd; kw;Wk; jpU. rpy;thjpU. rpy;thjpU. rpy;thjpU. rpy;th MfpNahUld; njhlu;Ggl;l 

jiyikj;Jtg; ghq;fpid Muha;f.Muha;f.Muha;f.Muha;f.  (06 Gs;spfs;) 

(d) xU ey;y je;jpNuhghaj;jpd; gz;gpay;Gfs; (characteristics) ehd;fpid (04) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  

 (08 Gs;spfs;) 

  (nkhj;jk; 25 Gs;spfs;) 
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nray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;bay ;; ;;    

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuftiuftiuftiuf        (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f,dq;fhz;f,dq;fhz;f,dq;fhz;f        (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLfgl;baypLfgl;baypLfgl;baypLf    (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf$Wf$Wf$Wf    / Fwpg;gpLf.  Fwpg;gpLf.  Fwpg;gpLf.  Fwpg;gpLf.  (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;fMuha;fMuha;fMuha;f        (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff    (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf$Wf$Wf$Wf            (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;    (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

 

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;gpuNahfpf;gpuNahfpf;gpuNahfpf;FfFfFfFf  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLfkjpg;gpLfkjpg;gpLfkjpg;gpLf    (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;Ff    

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuf    (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ffjahupf;Ffjahupf;Ffjahupf;Ff    (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;Jf    (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    
,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 

Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 

 

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T gFg;gha;T gFg;gha;T gFg;gha;T nra;fnra;fnra;fnra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 

Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / Ma;T 

nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 

/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 

tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 

jUjy; 

 


