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à÷ÀÚ×Ø I Ñþ$è×  ----    2023 íù<$Í 
 

((((104104104104) ) ) ) <]$û$<]$û$<]$û$<]$û$Íæ ûÍ&Ø×Íæ ûÍ&Ø×Íæ ûÍ&Ø×Íæ ûÍ&Ø×    

             (Business Environment) 
  

f uu  m%Y ak  m;%h woshr I - jHdmdr  mß irh úIh k s¾f oaYf hys f ndf yda f ldg ia wdj r Kh jk  mrsos 

ilia lr k  ,o m%Yak  m;%hls¡ u Q,sl j Yfhk a fu ysoS  ú Nd. whÿï lr ejk af . a úIhdk qno aO oekqu iy 

wj f ndaO h m Í laId  lr  we;¡ iu ia;h la f ,i f n dfyda whÿï lr ejk a id¾: lj ms,s;=re imh d iu ;aj ;snQ 

w;r  wk s;a wh  m s,s;=r e iemh Su  w;sk a wid¾ : l ù  ;sn qK s¡ 

whÿ ï lr ej k a imhd  ;snQ ms,s;=r e k sr SlaIK h lsr Sfï oS olak g  ,enQ ldrK dj  jk af k a m %Yak  yr syeá  

f ;ar eï  f k df. k  m s,s;=r e imhd ;sì u  ,l=K q ,nd .ek Sug  ndO djla ù  ;snQ njh s¡  ku q;a nyq;r hla   

whÿ ï lr ej k a ish,q m %Yak j,g  ie,lsh h q;= ,l=K q ,nd .ek Sug  iu ;a ù ;snqK s¡ 

ûÎæßÂæ<Ø`ùß Ñ&Úùß á÷ÀÚÍûõß æØù Ù÷À æØ`óÔ û{õ ûÍ÷ÀÚ µÓ: 

A A A A ----    µæ$ð&µæ$ð&µæ$ð&µæ$ð&    

ûÜÁßù ûÜÁßù ûÜÁßù ûÜÁßù à‘æà‘æà‘æà‘æ    01     

f uu  f ldg i u .sk a" jHdmdr  mß ir h ú Ihf h a iu ia; laf I a;% wdjrK h lr  we;s w;r  ish¨u 

whÿ ï lr ej k a mdf ya fuu  m%Yak hg  W;a;r  ,sù ug  W;aidy lr  ;sn qKs'  ,l=K q 100  k a 40  la f j ka lr 

we;s w ;r wh ÿï lr ej k a nyq;r hla ,l=K q 20 -3 0  w;r  ,ndf .k  ;snq‚ ' fndf yda whÿï lr ejk a 1' 6 " 1' 6 " 1' 6 " 1' 6 " 1' 8 " 1' 8 " 1' 8 " 1' 8 " 

1' 141' 141' 141' 14  iy 1' 181' 181' 181' 18  hk  m%Yakj,g  id¾ : l f ,i ms< s;=r e imhd fk d;snq‚ ' m%Yak  iï n k aOf hk a l< k sÍlaIK 

my; mß È fõ ' 

1.6  whÿ ï lr ej k aaf .k a nyq;r hlg  f ld< U f ldg ia yqj u dr ej iï nk aOf hk a k sis f ,i wj fn daOhla 

f k d;snQ n j f m kqK s'  f ndf yda whÿï lr ej k a —th wdf hd ac lh sk af. a f ldg ia" u qo,a n jg 

mß j¾ ;k h lsÍu g  Wmld Í f õ˜ h k  m%ldYh ms<s;=r f ,i f ;d ar d f .k  ;sn q‚ '  tf y;a m%d.aOk 

f jf <|fm d< ;=< l%shd;au l jk  wdh;k sl i y ;k s wdf h daclh sk a i|yd f l d<U f ldg ia 

yqju dr ej  u .sk a k shdu kh  lr k  ,o mß ir hla mj ;aj df .k  n j Tj qk a o ek  isáf ha k e;'  

1.8      f ndf yda whÿï lr ejk aa f ;d . f j <|du g  wod, ,laIK h la y÷k df .k  f k d;snq‚ '  ie,lsh h q;= 

u Üg f ï  whÿï lr ejk aa msr sila —ie,lsh h q;= K h .k qf okq m %u dKhla we;=,;a ùu ˜ hk  k sjer È 

ms< s;=r  f jk qjg  Tjqk a m s< s;=r e wxl 3 f ;dar df .k  ;sn q‚ ' 

 1.14   f ndf yda whÿï lr ej k aa ysia msg ik  m s<snoj  o ek  isá fh a k e;'  t neúk a Tj qk a ,l=K q ,nd .ek Sug  

wiu ;a úh' 
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1.18 f ndf yda whÿï lr ejk aa f mdag ¾f .a mxp  n,f õ . úY af ,aIK h y÷k df .k  f k d;sn q‚ '  

wf malaI lh sk af .k a nyq;r hla m %Yakhg  ms< s;=r e §u g  wf mdf yd i;a ù we;' 

f lf iaf j ;;a" by; m%Yak yer " f ndf yda whÿ ï lr ej k a f uu  f ldg ig  f yd¢ k a ms< s;=r e § we;'  

BBBB    ----    µæ$ð&µæ$ð&µæ$ð&µæ$ð&    

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    02  

f uu  m%Y ak h ˜ixia: dms; iu d.ï ˜ hk  úI h u ; mok ï  ù  we;' 

(a) f ldg if ldg if ldg if ldg i   ixia: dmk  iy;slf h a we;=,;a f ;dr;=r e y÷k d .e k Sug  wjY H ú h'  whÿ ï lr ej k af .k a 

nyq;r hla f uu  f ldg ig k sis m s<s;=re ,nd§  f k d;snQ w;r  Tjqka ksjer È ms< s;=r  f j k qjg  

f ld g ia ysñhk af . a úia;r  iy wOHlaIjr ek af . a úia;r  ,sh d ;sn q‚ ' whÿï lr ej k a iq¿  

msß ila muK la iï mQ¾K  ,l=K q ,ndf .k  ;snq‚ ' 

(b) f l dg if l dg if l dg if l dg i  rg l wd¾ Ó lh g  iSu diys; f mdÿ  iu d.u lsk a we;s jdis f uu .sk a mÍ laI d lr k  ,o w;r  

nyq;r hla f u u  m %Yak hg  T jqk af. a idu dk H o ek qfuk a m s< s;=r e ,nd §  ;snqKs' 

(c) ffff l dg il dg il dg il dg i   iu d.ï  mk ;g  wk qj iu d.u l k u  Ndú; l< h q;= wdldr h f lf iao hk ak  ms< sn|j  

f ndf yda whÿï lr ejk aag woyila f k d;sn q‚ '  nyq;r hla whÿï lr ejk a f uu  m %Yak hg  

úl,am  ms< s;=re ,nd § ,l=K q 3 k a 1la mu k la ,n df.k  ;snq‚ ' 

    

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    03    

jHdmdr  Wmldr l f iajd (Support Services) ms< sn| w hÿïl rej k af. a oek qu  mÍlaId  lsÍu  f u u  m %Yakf hk a 

n,df m dfr d;a;= ú h' 

(a) f ldg if ldg if ldg if ldg i  wh ÿïl rej kaf.k a n yq;rh la f yd ¢k a m s< s;=re imhd iï mQ¾K  ,l=K q ,nd f .k  ;sn q‚ ' 

iu yr la w hÿïl r ej k a — rlaIK  Tm amq j¾ .˜ f jk qjg  r laI K  ixl,am ,shd ;snqK s'  tneúk a 

wh ÿïl rej ka i aj-wOHhk f m d;a weiqr e lr  jvd;a mq: ,a oek qu la ,nd .; hq;=h'  

(b) f l dg if l dg if l dg if l dg i  f uu  m%Yakf hka j Hdmdr ixú Odk hlg  rlaIK f h a j eo.;alu  ms< sn |j f ya;= meyeÈ ,s 

lsÍ u  wf malaI d lr k  ,o S¡ f ndf y da wh ÿïlr ejk a fya;= f olla i|yd  tlu  w¾ : h  meyeÈ ,s 

lr  we ;'  ta k sid ,l=K q 4 k a 2 la ,n d .ek Sug  Tj qk ag  yels ú h' 

(c) f ld g if ld g if ld g if ld g i    f ndf yda whÿï lr ejk a f uu  f ldg i i|yd ,l=K q 4 k a 3 la ,nd  f.k  we;s w;r  

Tjqk af . a idu dk H oek qf u k a iM,o dh S m%j dyk m oaO;shla f k du e;s ùu  f ya;=f jk a 

wdh;k h lg  u qyqK  §u g  isÿ jk  ÿ Ialr;d Tj qka ioyk a lr  ;snqK s' 
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ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    04  

f uh k Q;k  f j<|du  u ; mokï  j Q iso aê wOHhk  m%Y ak hls'     

(a) f ldg if ldg if ldg if ldg i   E-Way j Hdmdß lh df .k a mdß f Nd a.slhd g  ^B2C&  bf,laf g %dk sl f j< |d f ï  fh§ isá k  nj 

f ndf yda whÿï lr ejk a y÷k df .k  f k d;snq‚ '  t a k sid Tjqk a ,l=K q ,nd .ek Sug  

wf mdf yd i;a ù we;'  

(b)    f l dg if l dg if l dg if l dg i  f ndf yda whÿ ï lr ejk awhÿ ï lr ejk awhÿ ï lr ejk awhÿ ï lr ejk a úoHq;a f j <|df uk a ,ef nk  jdis iy wjd is wjf n daO lr f .k  

iï mQ¾K  ,l=K q ,nd f .k ;snq‚ ' ' 

(c) f ld g if ld g if ld g if ld g i   Y%S ,xldf õ  j Hd mdr  i|yd  my iqlï  imhk  r dcH wdh;k  y ÷k d .ek Sug  wiu ;a ùu  

f ya;=f jk a f ndf y da whÿï lr ejk a f uu  f ldg i i|yd ,l=K q 4 k a 2 la ,nd f .k ;sn q‚' 

nyq;r hla ;u k af .a idudk H oek qf uk a ksjer os W;a;r f j k qjg  idu dk H W;a;r  ,shd  

;sn qK s' 

 Wod( Y%S ,xld u y ne xl=j "  f ld< U f ld g ia yqju dr ej " wdÈh' 

 idu dk H whÿ ï lr ej k aa ixL Hdj la f u u  f ld g ig  f y d¢k a m s< s;=re § ;snq‚ ' 

    

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    05            

jHdmdr  i|yd jq Wm ld r l (Support services) iy jHjidh lh sk a ms< sn | wf malaIlh skaf. a oek qu  m ÍlaId  

lsÍ u g  n,df mdf r d;a;= úh '     

(a) f ldg if ldg if ldg if ldg i   f ndf yda whÿï lr ejk a fyd | c, u d¾ . m%jdyk  mo aO;sh l jdis y÷k df .k  iïm Q¾K  

,l=K q ,nd f .k  ;sn q‚ ' '  

(b) f l dg if l dg if l dg if l dg i  nyq;r hla whÿï lr ejk a f uu  f ldg ig  id¾ :lj m s< s;=r e ,n d § fk du e;s w;r  

wmk hk lr ej k a i|yd jk  f iaj djk a f jk qjg  n,m ;%,d NS jd‚ c  nexl= j,sk a idu dk H 

ck ;dj i|yd im hk  f iajdj k a m eyeÈ,s lr  we;'  tneú k a" whÿï lr ejk a ,l=K q 3 ka 2 

la ,nd .ek Su g  yels úh ' 

(c) f ld g if ld g if ld g if ld g i   f ndf yda whÿï lre jk a jHj idhl;aj h iy jHdm dr w;r  mj;sk  iï nk aOh f ;ar eï  

f .k  f k d;sn q‚ '  k uq;a Tj qk a jHjidhl;ajh iy jHdm dr m s< snoj  f jk a f jk a j  úia;r 

lr  ;sn qK s'  t a k sid Tjqk a ,l=K q 4  k a 2  la ,ndf.k  ;sn qK s' 
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CCCC    ----    µæ$ð&µæ$ð&µæ$ð&µæ$ð&    

ûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æûÜÁßù à‘æ    06            

f uh isis,a îu  k sIamdolf hl= jk  C Soft iï n k aOf hk a isoaê wOHhk h mok ï  lr. ;a m%Yak hls' 

ish¨u  wh ÿï lrej k a mdf ya fu u  m%Yakhg  W;a;r  ,sù ug  W;aidy lr  we ;s w;r  Tj qk af.k a f ndf y da 

f of k la ,l=K q 2 0  k a 11 ;a 16  ;a w;r  ,ndf .k  we;'     

(a) f ldg if ldg if ldg if ldg i   f ndf yda whÿ ï lr ej ka msr sila C-Soft jHdmd rsl lg h q;= wdp dr O¾u j,g  wk ql+,j 

mj;ajd f.k  hdu  i|yd i,ld n e,sh  h q;= id Ol ,shd ;snQ neúk a Tj qk ag  ,l=K q 3k a 2la 

,nd .ek Sug  yels ú h' tneúk a nyq;r hlg  jHdmdr  wd p dr  O ¾u  ms< sn| k sis wjf n daOhla 

f k du e;s n j k sÍ laIKh ú h'  tn eúk a" whÿï lr ejk a iaj -wOHhk  f md;a wOHhk h lr  

Bg  wod< j f yd| oek qu la ,nd .; h q;=h' 

  

(b) f l dg if l dg if l dg if l dg i  m%Yak h u Õsk a jHdmdr  lg h q;=  io yd k j  ;dlaI K  Ndú ; lsr Sfï  we;s j dis ms< sn | 

whÿ ï lr ej k af . a oek qu  mÍ laId lsÍ u  wf malaId lr k  ,oS'  fu h iaj-wOHhk  f md ;a j,sk a 

mr sndysr  m %Yakhla j Q ne úk a Tjqk a idu dk H oek qf u k a m s< s;=r e imhd iïmQ¾ K  ,l=K q 

,ndf .k  ;snq‚ ' 

 

(c) f ld g if ld g if ld g if ld g i   m%Yak h u. sk a mß ir  ¥ IK h je<e laùu  i|yd .; ye ls l%shdu d¾ . mÍ laI d lr k  ,§' 

whÿ ï lr ej k af .k a iaj,am f of k la m ßir  ¥IK h j e<elaùu  i|yd wm c,h msßmyÿ 

lsÍ ï  f lf r ys mu K la wj Odk h fhdu q lr ;snq‚ '  whÿï lr ejk af .k a nyq;r hla 

iï mQ¾K  ,l=K q ,nd f .k ;snq‚ ' 

(d) f l dg if l dg if l dg if l dg i     f uu  f ldg i  C-Soft i;=j we;s wd¾ Ó l iï m;a mÍ laI d lr k  ,§'  nyq;r hla fuu  

m%Yak hg  iïmQ¾K  ,l=K q ,ndf .k  ;snq‚'  Tjqk af.k a iaj ,am  fof k la m ß .Kl 

u Dÿldx." f .dùk a" m%j dyk  mo aO;sh  iy m ,;=r e wd ¾Ó l iï m;a f ,i ,shd ;snq‚ '     

(e) f ld g if ld g if ld g if ld g i     C Soft wdh;k h b;d je o .;a we,au e;smd¾ Yj hla jk af k a weh so eh s hk ak  meyeos,s lsr Su  

f uu  m%Yak h u . sk a mÍ laI d lr k  ,§'  id u dk H whÿ ï lr ej k a ixLHdj la k sjer o sj  ms< s;=r e 

imhd iï mQ¾ K  ,l=K q ,nd f .k  ;sn q‚ '  fu u  m%Yak h i|yd whÿï lr ejk a b;d iq¿  

msß ila f uu  m %Y akhg  ms< s;=r e iemh Su g  W ;aidy l r  f k d;snq‚'  mß ir ¥IK h je<elaùu  

i|y d C Soft ys j eo.;a we,au e;sm d¾ Yjhla  f ,i iu dc h i,lk af k a u k aoeh s idu d k H 

ixL Hd  whÿï lr ejk a mey eÈ,sj ms<s;=r e § we;'     

ms< s;=re §u g  f mr m%Y ak h f yd¢k a lshjd f ;ar eï  .ek Su  w;Hdj YH f õ'  

 

-  -  - 
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