
&Ú×Ï ´ {ÚÆæÈ à`ÑÍóÚ.  

 

ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×  

à÷ÀÚ×Ø IIà÷ÀÚ×Ø IIà÷ÀÚ×Ø IIà÷ÀÚ×Ø II        Ñþ$è× Ñþ$è× Ñþ$è× Ñþ$è× ----    2020202020202020    íÔÙÚíÔÙÚíÔÙÚíÔÙÚ    

((((202202202202) ) ) )     à‘æÚõ (±¬ðÙß) ûÍ&Øµ×ß µõ$ØõÝØ` û÷ÀßøõÚà‘æÚõ (±¬ðÙß) ûÍ&Øµ×ß µõ$ØõÝØ` û÷ÀßøõÚà‘æÚõ (±¬ðÙß) ûÍ&Øµ×ß µõ$ØõÝØ` û÷ÀßøõÚà‘æÚõ (±¬ðÙß) ûÍ&Øµ×ß µõ$ØõÝØ` û÷ÀßøõÚ        
                                                                      (Information Systems in Digital Environment) 

•     à×÷Ȩ̀æØ`<ùßð ãûµ÷À&ßà×÷Ȩ̀æØ`<ùßð ãûµ÷À&ßà×÷Ȩ̀æØ`<ùßð ãûµ÷À&ßà×÷Ȩ̀æØ`<ùßð ãûµ÷À&ß    (à<ø$ùµ×ùß æÚ×Ñ× ×ÔõÝ×): 

(1) ÷ÀÛ à`õÚ æ$Ù× ÷ÀÛ à`õÚ æ$Ù× ÷ÀÛ à`õÚ æ$Ù× ÷ÀÛ à`õÚ æ$Ù× ::::  æÚ×Ò´ &úÀ{$ - Ñù$± 15 ×Ú.    

    ãõßõØ    ÙÚÒ´ &úÀ{$ - û`× 03 ×Ú.    

(2) &Ú×Ï´ ûÜÁßù<Ùð ãõßõØ &`û×Ú× ×ÔõÝ µÓ.&Ú×Ï´ ûÜÁßù<Ùð ãõßõØ &`û×Ú× ×ÔõÝ µÓ.&Ú×Ï´ ûÜÁßù<Ùð ãõßõØ &`û×Ú× ×ÔõÝ µÓ.&Ú×Ï´ ûÜÁßù<Ùð ãõßõØ &`û×Ú× ×ÔõÝ µÓ.    

(3) áÙßÏÈ æØù Ù÷À ´$ø]µ×ùß´$ø]µ×ùß´$ø]µ×ùß´$ø]µ×ùß,  åý µ<õ &û×ù Ù÷À µû$õß<Ùµû$õß<Ùµû$õß<Ùµû$õß<Ù ãõßõØãõßõØãõßõØãõßõØ ÙÚ×ùßù. 

(4) ãûæÙßûù æÚ&Ú<æß à`µõ$õß, äß<$ û`{`÷ÀÚÙÚ< ÷Àæß<ùßù. 

(5) àÌöæöù &{Úõ æ} ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<æ} ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<æ} ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<æ} ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<    à Ốó$ à`õ. <$&ßõÑæ ûÎæßÂó ûÜÁßù {`Ø àùß &|´ ûÜÁßù×æß́  

æ} ×ÔõÝ æÜÚ×$<æÚùß ×Ôæßõ µÓ. æ} ×ÔõÝ æÜÚ×$    ûÎæßÂ$ Ù`×Ú&ßõÝµÓ ä´ æÜÚ×$< &úÀ{$ ÷ÀÛ à`õÚ àÌöæöù× û÷ÀùÈ 

æØµèù à×÷̧ÈæØ`<ùß Ñ&Úùß ûÜÁßù× &úÀ{$ à<Á] ãõßõØ &`û×Ú× ×ÔõÝ×. 

(6) ÙæÝóÔ 100 ×Ú. 
 

A µæ$ð&A µæ$ð&A µæ$ð&A µæ$ð&    

<$&ßõÑæ ûÎæßÂó ûÜÁßù (OTQs)<$&ßõÑæ ûÎæßÂó ûÜÁßù (OTQs)<$&ßõÑæ ûÎæßÂó ûÜÁßù (OTQs)<$&ßõÑæ ûÎæßÂó ûÜÁßù (OTQs) 

(´Ô_ ÙæÝóÔ 25) 

 
 

                                         

à‘æ 1.11.11.11.1 &Úð 1.1.1.1.10101010    ÷Àæß<$ à`õÚ ûÜÁßù &úÀ{$ <ò$õß́  ùÚ<`Ø÷ÀÚ ãõßõØ× µõ$ßØùßù. µõ$ßØ$èõß ãõßõØ×ð à÷À$Ù à‘æ× 

ûÜÁßù à‘æ× &´è åµÅ ãõßõØ µû$µõß ÙÚ×ùßù.  

1.11.11.11.1  èÝó$õß́ æ µõ$ØõÝØ`<Ù ÙæßÂó µÙ& û{õ &úÀ{ùß äß<$ åýð Ùý$÷ÀÛ à`õ: 

(a)(a)(a)(a) à÷À$Ù ý<.   (b)(b)(b)(b) à<µý$ßø æØèõ {`æÚ ý<. 

(c)(c)(c)(c) Ùý$èõ {`æÚ ý<.   (d)(d)(d)(d)    Ø{&] ý<. 

á{õ &úÀ{ùß äß<$ àõÝµØùß, èÝó$õß́ æ µõ$ØõÝØ`<Ù ùÚ<`Ø÷ÀÚ ÙæßÂó <ùßµùß: 

(1)  ((((aaaa)))) &{ ((((dddd)))) û´óÚ.   (2)        (a)(a)(a)(a) &{ ((((cccc)))) û´óÚ.  

(3)  ((((aaaa)))),,,, (b)(b)(b)(b) &{ ((((cccc)))) û´óÚ.   (4) á{õ &úÀ{ùß &Ú×ÙßÙ´. 

1.21.21.21.2 èÞèÙß (Google) Ñ&Úùß µù$ÆµÙß &û×ùÔ Ùýù µ<Å û$÷Àæ µ&ß<$<æß (free web based service) <ùßµùß: 

(1)  Yahoo. (2) Gmail. (3)  Outlook. (4)  Facebook. 
 

01 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

ûÚðÔ èóù :  07 
ûÜÁßù èóù : 07 

2020-10-04 

µûØ<Ø`  

[8.45 – 12.00]  
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1.31.31.31.3  û{õ &úÀ{ùß µ×÷̧È ´#÷æ̧$‘è <Ìè ûÚ}ÚýúÀ &}æ$ ýÙùßù: 

(a)(a)(a)(a) Ò±µ×$ß &È´ùßõÜó ´#÷̧æ$‘è. (b)(b)(b)(b) µò&ßæßµð$ûß ûÜæ$Áù ´#÷æ̧$‘è. 

(c)(c)(c)(c) èÚóÔÈæØó ´#÷æ̧$‘è.  (d)(d)(d)(d) á÷ÀÚÍûõß æÚÎµÈ ´#÷æ̧$‘è. 

û{õ &úÀ{ùß äß<$ àõÝµØùß, (a)(a)(a)(a) &Úð (d) (d) (d) (d) ÷Àæß<$ ùÚ<`Ø÷ÀÚ ûÚ}Úµ<Ùð á{õ µ×÷̧È ´#÷æ̧$‘è <Ìè &úÀ{$ ã÷À${Øó 

àò‘èÝ <ùßµùß æÝ́ ù ûÚ}ÚõÝµØ{Ú ÷À? 

(1)  Quick Book,  Apache Open Office Impress,  Zoom,  Adobe InDesign.    

(2)     Zoom,  Adobe InDesign,  Quick Book,  Apache Open Office Impress.  

(3)  Apache Open Office Impress,  Quick Book,  Zoom,  Adobe InDesign.    

(4) Adobe InDesign,  Quick Book,  Apache Open Office Impress,  Zoom. 

1.41.41.41.4  ÁÚÂ]µ×æÝ å{Ôð &Ú× ùÚ<µ&ß µò&ßæßµð$ûß ûÍèóæµ×ß &{ Ù`ûßµð$ûß ûÍèóæµ×ß þ$Ñõ æ} {`æÚ ṌÙÚæ 

<÷Àùß &`æ&ÔÈ (word processing) &{ û`õÝØ`Èûõß (spread sheets) æð×ÔõÝ &úÀ{$ µ×$÷À$èõ {`æÚ æ$Ì×$Ù 

üÙ÷À$×Úõ$ ´#÷æ̧$‘è æ>ðÙ×æß (office productivity software platform) ûÚ}ÚýúÀ< µ&$×Æùß &Ú̄ . å{Ôð ä´ 

´#÷æ̧$‘è× ´$& 6 æ æ$Ù&Û́ $<æß &úÀ{$ û´óæß à<Á] µÓ ×`×Ú &{ å{Ôð &Ú× ùÚ<µ&ß Ù`ûßµð$ûß ûÍèóæ× 

&úÀ{$ ûÔ_Ùß ûØ$& àùßõÌí$Ù &Èýùßøõ$<×æß (broadband Internet connectivity) û<õÛ×`×Ú ãûæÙßûù× 

æØùßù. 

 å{Ô à$ÌöÚæ´× <Áµ×ùß <$&Ú÷À$×æ Ñ&ú̧´æß µ&$×ùßµùß ùÈ, û{õ &úÀ{ùß äß<$ àõÝµØùß, æÝ́ æß ÆÙ÷ÀÛ è`ùÛ́ ð 

åý ùÚÌµ÷ÀßÁ æØùßµùß ÷À? 

(1)  Microsoft Office 2019.  (2)  Microsoft Office 365.  

(3)  Microsoft Office 2016.   (4)  Microsoft Power BI Premium. 

1.51.51.51.5  ÆùÚ&Ôùßµèß æÜÚ×$<ùß µÙ& &ÚõÛ́ ð <`ò&ð{ùßèõ (programmed) æØ à`õÚ ×ùßõÜ<Ùð, ÆùÚ&ß ýÔ÷Àß½× 

àùÔæØó× æÚÎ´ {úù̧ß<ùßµùß:  

    (1)  ÷Àõßõ ÷À#Â]æØó× (Data Visualization) µÙ&×Ú. (2)  ÅµÙ$æß ÷À$´× (Block Chain) µÙ&×Ú.  

(3)  æ#õÛ́  ýÔ÷Àß½× (Artificial Intelligence) µÙ&×Ú.  (4)  & Ố{ àØ Ố÷ÀÙß (Crowd Funding) µÙ&×Ú. 

1.61.61.61.6  "µ´´ <Ìèµ×ß µõ$ØõÝØ` õ$æßÂó ×®õÙ û{&ÔæÈ µ&ß<$ ûÍèóæ (servers), Ø<ÔðØ, &ßÑ§ &{ \×Ìµ<$Ùß 

<`ùÚ ûÍèóæ û{&ÔæÈ<ÙÚùß µ´ùß́  Ñ÷Ù̧Ú× &úÀ{$ <ù ãû&ßö ãûæØó, èÚùÚ ùÚÒµÈ û{&ÔæÈ &{ <$×Ô 

&ÇæØó <`ùÚ à$ø$Øæ &‘Øëæ<ÙÚùß &´ùßÑõ äæõÝ<æÚ."  

    û{õ &úÀ{ùß µõ$ØõÝØ` õ$æßÂó ×®õÙ û{&ÔæÈ àõÝµØùß, á{õ û`{`÷ÀÚÙÚ æÚÎ´ &´ê <ò$ &Çû< 

è`Ùµûùßµùß æÝ́ æß ÷À? 

(1)  í$Ù à`´óÔÈ à$ë×ù× [Network Attached Storage (NAS)]. 

(2) à$ë×ù ûÜµ÷ÀßÁ í$Ù [Storage Area Networks (SAN)].  

(3)  ÷Àõßõ ´ø]&ßö$ù (Data Centers). 

(4)  <}$æÝ_ ûÍèóææØó× (Cloud Computing). 



3 | P a g e  

 

1.71.71.71.7  û{õ &úÀ{ùß äß<$ àõÝµØùß, ùÚÂßû$÷Àù µõ$ØõÝØ` û÷ÀßøõÚ×æ ãû û÷ÀßøõÚ×æß (sub-system) <ùßµùß æÝ́ æß ÷À? 

(1)  õõßõß< û$Ùù×.   (2)  ỐÙ] ûÔµØ$ßæõù×.  

(3)  ´$ù< &Èûõß &`Ù&ÔÈæØó×. (4)  ÑæÝóÔÈ ûÔµØ$ßæõù×. 

1.81.81.81.8  û{õ &úÀ{ùß äß<$ àõÝµØùß, YouTube ã÷À${Øó×æß <ùßµùß æÝ́ ù àùßõÌí$Ù µ&ß<$ (Internet-based 

services) û÷Àù´ð ÷À? 

(1)  &´$í í$Ù$.   (2)  &´$í ´$ø].  

(3)  æßÂÔ÷º µèÒÈ.    (4)  àùÔý÷Àßø àµÙÑæØó×. 

1.91.91.91.9  û{õ &úÀ{ùß äß<$ àõÝµØùß, µõ$ØõÝØ` õ$æßÂó û÷ÀßøõÚ<Ùð &{ ÷Àõßõ<Ùð {Úõ$´õ$ &{ ÷ÀßµÓÁ &{èõ< 

&Ú÷̧æØù à$ØæßÂæ õÌíù×æß (malicious information security) µÙ& µù$&Ùæùßµùßµù$&Ùæùßµùßµù$&Ùæùßµùßµù$&Ùæùßµùß    æÝ́ æß ÷À? 

(1)  åõßõÝ ´#÷æ̧$‘è (Spyware). 

(2)  ×õÝØ` û{Ø µÙ$èÌ&ß (Keystroke loggers).  

(3)  ÷Àõßõ ãû&ßö (Data backup).     

(4)  µõ$ØõÝØ` õ$æßÂó û÷ÀßøõÚ<Ùð µ{$Ø Ø{µ&ß ûÜµÓÁ Ò´ (Backdoor access to IT systems). 

1.101.101.101.10 û{õ &úÀ{ùß äß<$ àõÝµØùß, èùÔµ÷ÀùÔ &`æ&ÔÈ û÷ÀßøõÚ×æ [Transaction Processing System (TPS)] ÙæßÂó×æß 

µù$<ùßµùßµù$<ùßµùßµù$<ùßµùßµù$<ùßµùß    æÝ́ æß ÷À? 

(1)  ÷Àõßõ ÑÁ$Ù ûǗ $ó×æß &`æ&Ú× {`æÚ Ò´.  (2)     ý${ÚÍùß û´óæß ÷Àõßõ Ùý$è`ùÛ́ . 

(3)  á{Ù ´>ðµÈ ùÚØ<÷À]õ$<×æß à<Á] Ò´.  (4) èóù× æÚÎµÈ &‘æÛÌóõ$<× àòÔÒ´.   

       (äææð ÙæÝóÔ 02 ý`èÚùß, ÙæÝóÔ 20)  

à‘æ 1.1.1.1.11111111 &Úð 1.1.1.1.15151515 ÷Àæß<$ ûÜÁßù<Ù ÷ÀÛ à`õÚ äæß äæß ûÜæ$Á× &õ]&õ]&õ]&õ] µ{$ß à&õ]÷À̀ ×Úà&õ]÷À̀ ×Úà&õ]÷À̀ ×Úà&õ]÷À̀ ×Ú ÷Àæß<ùßù. &õ] &õ] &õ] &õ] µ{$ß    à&õ] à&õ] à&õ] à&õ] ×ù 

ãõßõØ×    ûÜÁßù à‘æ× &´ê, åµÅ ãõßõØ µû$µõß ÙÚ×ùßù. 

1.111.111.111.11    &ß́ $> í‘è´ ÷̧Øæõù    û$÷Àæ    æØèõß    àùßõÌí$Ù µûÜ$µð$ßµæ$ßÙ å&ßµ&ß à`´õÝÈ Ùý$è`ùÛµÈ (voice over IP) 

õ$æßÂó× &úÀ{$ &´$è´æð à$µ×$ßíù× æ}{`æÚ ùÈ, ä´ &´$è´ð å<Ôùßµèß µ&ß<æ×ùß àõØ ÷Ø̧æõù 

à`´õÝÈ Ùý$è`ùÛ́  &úÀ{$ <ù ÷̧Øæõù Ñ×÷ÀÈ àòÔæØèõ {`æ.      

1.121.121.121.12    PDF µè$ùÔ µ{$ß ûÚùßõÞØ µÙ& èýò$æØ à`õÚ <`÷Àèõß ÙÚûÚµÙßçó<Ù ûÚðûõß Ùý$è`ùÛ́  &úÀ{$ &ß́ $> í‘è´ 

÷̧Øæõù×, ±¬ðÙß ûÚðûõß ×ùßõÜ×æß µÙ& þ$Ñõ æ} {`æ.     

1.131.131.131.13    &´$è´æ á{} æ}´ù$æ$Îõß<×ð &Ú× õÛØó è`ùÛµÈ æÜÚ×$<ÙÚ× &úÀ{$ èùÔµ÷ÀùÔ &`æ&ÔÈ û÷ÀßøõÚ× 

[Transaction Processing System (TPS)] &{$× <ùÔ Ù`µÅ.  

1.141.141.141.14 2016 à‘æ 12 ÷ÀØó µõ$ØõÝØ` ÷À̀ ùè`ùÛµÈ à×ÚõÚ<$&ÚæÈ ûÚ}ÚýúÀ ûùõ ´êÚùß ÁÜÛ Ù‘æ$µÓ ¡ù|´ µõ$ØõÝØ` 

û÷ÀßøõÚ×æ èýò$æØ à`õÚ ÷Àõßõ<Ùð ûÜµÓÁÒµÈ à×ÚõÚ× &{õÚæ æØ à`õ.   

1.151.151.151.15 <]<&$× &Èûõß &`}&ÔÈæØó û÷ÀßøõÚ×æß [Enterprise Resource Planning (ERP)] &úÀ{$ SAP 

ã÷À${Øó×æß µÓ. (äææð ÙæÝóÔ 01 ý`èÚùß, ÙæÝóÔ 05)  
   (´Ô_ ÙæÝóÔ 25)  

A µæ$ðµ&{Ú à<&$ù× 
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BBBB    µæ$ð&µæ$ð&µæ$ð&µæ$ð&    
(´Ô_ ÙæÝóÔ 50) 

 
 

 

<Ìõ´$ùµ×ß à$×õùÚæ &{ µû[÷ÀßèÙÚæ õÛØó è`ùÛµÈ÷ÀÛ µõ$ØõÝØ` àõ]<Á] æ$Ì××þ$Ø×æß áðÔæØ×Ú. µõ$ØõÝØ` 

û÷ÀßøõÚ µõ$ØõÝØ`<Ù èÝóõß<× ûÚÙÛýúÀ &`}æÚÙÚ´õß <ù àõØ´, &|´ à$×õù×æß́  å<Ôùßµèß û÷ÀßøõÚ õÝ} µý$µ{$ß 

æÜÚ×$<ÙÚ µè$òùê$µèù à`õ. 

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

(a)  ÷Àõßõ &{ µõ$ØõÝØ` àõØ µ<ù&ßæÈ õÝùæß(03) Ù`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßù.  (ÙæÝóÔ 03)  

(b)  &ÔûÚÍ µ<µ}úÀ&`Ùæð ä{Ú <]$û$Íæ æÜÚ×$<ÙÛùß <`±÷ÀÚ×ÔóÔ æÚÎ´ &úÀ{$ µõ$ØõÝØ` õ$æßÂó× ãûµ×$ßèÛ 

æØèõ {`æÚ à$æ$Ø µ÷Àææß(02) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù. (ÙæÝóÔ 04)  

(c)  í‘è´ ÷̧Øæõù×æ èýò$ æ} {`æÚ åµÅ µû[÷ÀßèÙÚæ ¶Ñõ×ð &Èýùßø µõ$ØõÝØ` <Ìè õÝùæß(03) &úÀ{ùß &úÀ{ùß &úÀ{ùß &úÀ{ùß 

æØùßùæØùßùæØùßùæØùßù. (ÙæÝóÔ 03)  

 (´Ô_ ÙæÝóÔ 10) 

 

 

 

""""\\\\$È µ$È µ$È µ$È µ\\\\ÜÂß"ÜÂß"ÜÂß"ÜÂß" ×ùÔ æ$ýùÚæ ä}<_ &{ û}õÝØ` µæµØ{Ú ù`ÖÔØ` &ÚÙßÙØ µ<µ}úÀ ÷À$´×æÚ. å<Ôùß å<Ôùßð´ à×õß 

ùÔ<Øä}Úµ×ß ûÚ{Ú® {Íõ$è$Ø<ÙÚùß &{ ÷ÀÖÔÙßµÙß µè$Ñû}<Ùß<ÙÚùß ùÚÂßû$÷ÀÚõ Ùý$èùÛ. ÷À̀ ùð å<Ôùßµèß Á$ç$ / &$ûßûÔ 

µý$ØÙ`&ßè Ố<, <`ÙßÙ<õßõ &{ ýõßõØ ỐÙßµÙß ûÚ{Úð$ à`õ. &´$èµÈ á{} æ}´ù$æ$Íõß<µ×ß áÙßÙÛ´ ûÍ÷ÀÚ &Ú÷æ̧Øù 

Ù÷À ûÌµ×ßÂó×æÚùß ù$èÍæ ûÜµ÷ÀßÁ<Ù ¶<õß<ù á{} èÝóõß<×æß &úÀ{$ µèÒ´ð æ`´õÚ û$Íµþ$ßèÚæ×ùßµèùß 

æ$ýùÚæ à${$Ø &úÀ{$ <`± áÙßÏ´æß à`õÚý< µ×$ßíù$ Ò à`õ.   

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|::::    

(a) à$×õùµ×ß µè$Ñû}<Ùß, {Íõ$è$Ø &{ Á$ç$ / &$ûßûÔ äæÚµùæ &Èýùßø æÚÎ´ &úÀ{$ Wi-Fi 

&Èýùßøõ$<×æß ûǗ $ó<õß ý< \\\\$È µ$È µ$È µ$È µ\\\\ÜÂßÜÂßÜÂßÜÂß à$×õùµ×ß µ&ß<æµ×æß µ×$ßíù$ æØ à`õ.    

µ´´ ûÜæ$Á× &´ê åýð äæêÑ×{`æÚ÷À̀ ×Ú &úÀ{ùß æØ&úÀ{ùß æØ&úÀ{ùß æØ&úÀ{ùß æØùßùùßùùßùùßù. åýµèß ãõßõØ× &$ø$ØóÛæØó× æÚÎ´ &úÀ{$ 

æØ`óÔ û`{`÷ÀÚÙÚ æØû`{`÷ÀÚÙÚ æØû`{`÷ÀÚÙÚ æØû`{`÷ÀÚÙÚ æØùßùùßùùßùùßù. (ÙæÝóÔ 03)  

(b) µ<Å àòÑ×æß ´êÚùß à`ó<ÔÈ Ùý$µèù &#íÔ<´ þ$óßò ùÚ<&ð &`û×Û́  ´êÚùß &´$è´ð ûÜõÚÙ$þ Ùý$èõ 

{`æÚ ý<ð &´$èµÈ àø]æßÂ<Øµ×æß à÷À{&ß ÷Àæß<$ à`õ. 

åýð µ´´ ûÜæ$Á× &´ê äæêÑ× {`æÚ÷À̀ ×Ú &úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù. à<´ <Áµ×ùß Ñ×{`æÚ µ{ßõÝ µ÷Àææß(02) þ$Ñõ 

æØÆùß åµÅ ãõßõØ×  õæßµ&ßØ` æØõæßµ&ßØ` æØõæßµ&ßØ` æØõæßµ&ßØ` æØùßù.ùßù.ùßù.ùßù.  (ÙæÝóÔ 04)  

(c) æ}´ù$æØó µõ$ØõÝØ` û÷ÀßøõÚ [Management Information Systems (MIS)]    <Ìè <Ìè <Ìè <Ìè õÝùæß(03) Ù`×Ú&ßõÝèõ Ù`×Ú&ßõÝèõ Ù`×Ú&ßõÝèõ Ù`×Ú&ßõÝèõ 

æØùßùæØùßùæØùßùæØùßù.  (ÙæÝóÔ 03)  

(´Ô_ ÙæÝóÔ 10) 

02 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

03 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 
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ÁÜÛ Ù‘æ$< õÝ} àµÙÑ&`Ùß 100 æð <ò$ à`õÚ íùûÜÚ× &ÔûÚÍ µ<µ}úÀ&`Ùß ÷À$´×æß õØêæ$Î <$&Ú Ùý$è`ùÛ́  &úÀ{$ 

µõ$ØõÝØ` õ$æßÂó× &úÀ{$ à½æ< à$µ×$ßíù× æÚÎ´ð &`Ù&ÔÈ æØÆùß &Ú̄ . å<Ôùß Ñ&Úùß µ÷ÀùÙ÷À ¡ù|´ ÷ÀÚù×æ÷ÀÛ 

û$Íµþ$ßèÚæ×Úùß 300,000 æð <ò$ <`± &‘ç]$<æð µ&ß<× &`û×Ú× ×ÔõÝ ý< &´$è´ à`&ßõµÈùßõÝ æØ à`õ. &´$è´ 

&Ú× ùÚØùßõØ û$Íµþ$ßèÚæ×ùßð <>ðÈ &{ ÷ÀÛ́ ù$ Ùý$÷ÀÛ´ &úÀ{$ µÙ$ß×Ùß® æ$³ûõæß (loyalty card) ùÚæÝõß æØ à`õ.          

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

(a)  <]$û$Ø ÑÁßµÙßÂó (Business Analytics) ×ùßµùùß à÷À{&ß æØùßµùß æÝ́ æß÷À̀ ×Ú û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 02)  

(b) &ÔûÚÍ µ<µ}úÀ&`Ùß ÷À$´×ð <]$û$Ø ÑÁßµÙßÂó þ$Ñõ æ}{`æÚ æǗ  (ways) µ÷Àææß(02) {ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù.   

  (ÙæÝóÔ 02)  

(c)     Ñ÷Àß]Ôõß <$óÚí]× (E-commerce) þ$Ñõµ×ùß    &ÔûÚÍ µ<µ}úÀ&`Ùæð Ùý$èõ{`æÚ <$&Ú õÝùæß(03) &{ ä{Ú 

û$Íµþ$ßèÚæ×ùßð Ùý$èõ {`æÚ <$&Ú õÝùæß(03) &úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù. (ÙæÝóÔ 06)  

 (´Ô_ ÙæÝóÔ 10) 

 

 
                                                

  

íùõ$< äæÚµùæ$ àõØ, àùßõÌæÜÚ×$æ$Î <ù à$æ$Ø× &´$í ´$ø] Ñ&Úùß &`´÷À$ð´ µ<ù&ßæØ à`õ. µÈ ÷ÀÚù<Ù 

&´$í ´$ø] í$Ù ûÜ<$÷À (stories) &{ ûÚùßõÞØ (photos) µý÷À$ è`ùÛ́  &úÀ{$ &ÈýùßøÒ´ &{ µ×÷̧È þ$Ñõ× &úÀ{$ 

&Èýùßø Ò´ µ´ùß´ äæÚµùæ$ &´ê &ùßùÚµÓ÷Àù×ð ûóÚ<Ôò ×`Ò´÷À &Ú÷̧æØ×Ú. µ´´ &´$í í$Ù ×Ôèµ×ß å&ßµ&ß 

&‘&Øó× <ù <]$í ûÜ<#õßõÚ (fake news) Øí× &{ <]$û$Íæ à$×õù<Ùð (Governments and Business Entities) 

ýØûõÙ µÙ& &`}æÚÙÚ´õß Ñ× ×ÔõÝ æØ`óæß ý<ð ûõßÒ à`õ.   

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

(a)  (i) &´$í ´$ø] &{ &´$í í$Ù<ÙÚùß <]$û$Ø &úÀ{$ <ù øù$õß́ æ ýÙû|È (positive impacts) {õØæß(04) 

&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù.  (ÙæÝóÔ 04)  

 (ii) &´$í í$Ù$ õÝ} &‘&Øó× <ù <]$í ûÜ<#õßõÚ<ÙÚùß <ù ýÙû|´ àòÔæÚÎ´ &úÀ{$ èõ{`æÚ ûÚ×<Ø×æß  

(step) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 02)  

(b) &×ÚýÌ à$ØæßÂ$< (cyber security) ×ùÔ ÷Àõßõ, ûÍèóæ µ{$ß í‘è´ ãû$‘è<Ùð &Ú÷̧æ} {`æÚ û{Ø÷ÀÛ́ æÚùß 

(attack) <ù ¡ù|´ æò$æûßûÙß æÚÎ´æß (disruption) <`}`æßÒ´ µ{$ß àòÔæÚÎ´ &úÀ{$ èùÔ Ùýù à$ØæßÂæ 

æÜÚ×$´$Ìè µÓ.  

 åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

    &×ÚýÌ à$ØæßÂ$< (cyber security) <`±÷ÀÚ×ÔóÔ æÚÎ´ &úÀ{$ èõ{`æÚ ûÚ×<Ø (steps) µ÷Àææß(02) û`{`÷ÀÚÙÚ û`{`÷ÀÚÙÚ û`{`÷ÀÚÙÚ û`{`÷ÀÚÙÚ 

æØùßùæØùßùæØùßùæØùßù. (ÙæÝóÔ 04)  

   (´Ô_ ÙæÝóÔ 10) 

 

 

04 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

05 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 
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ù< ỐÙ] õ$æßÂó×ùß Ñ&Úùß <]$û$Íæ à$×õù<Ù <]$û$Íæ ÁÜÚõ×ùß &Ú÷̧æØù à$æ$Ø× &{ àµùæÝõß ỐÙ] õÛØó 

èùÔ Ùýù à$æ$Ø× µÓèµ×ùß µ<ù&ß æØÆùß &Ú̄ . 

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|::::    

(a)  û{õ à<&ßö$µÓ÷ÀÛ & Ố{ àØ Ố÷ÀÙß (crowd funding) þ$Ñõ æ}{`æÚ à$æ$Ø× û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù:  

"ÁÜÛ Ù‘æ$µÓ ù< ùÚû`×ÔÈæØ`µ<æÝ è#{&ßö àòÔ ûÚÍ<`× íÙ ûÚÍ&Ú÷æ̧Øó×æ (water purifier) ṌÙ$æ#õÚ×æß 

(prototype) &‘<Ìøù× æØ õÚµÅ. å{Ô Ñ&Úùß &´$í ´$ø] {Ø{$ ä´ ùÚÂßû$÷ÀÚõ×, <$óÚíæØó× æÚÎ´ð 

(commercialisation) Ø`.5,000,000/- æ ã÷ÀÓ<æß áÙßÙ$ &Ú̄ ."  (ÙæÝóÔ 04)  

(b)  & Ṍ{ àØ Ố÷ÀÙß {$ &Èýùßø à<÷À$ùÈ (risks) õÝùæß(03) &úÀ{ùß&úÀ{ùß&úÀ{ùß&úÀ{ùß    æØùßù.æØùßù.æØùßù.æØùßù. (ÙæÝóÔ 03)  

(c)  ÅµÙ$æß ÷À$´ (block chain) ×ùÔ æÝ́ æß÷À̀ ×Ú û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù. (ÙæÝóÔ 03)  

 (´Ô_ ÙæÝóÔ 10) 

 

CCCC    µæ$ð&µæ$ð&µæ$ð&µæ$ð&    
(´Ô_ ÙæÝóÔ 25) 

 

 

                                                

&Û́ $&{Úõ µè$ßÙßòùß ÙÛ&Û́ $&{Úõ µè$ßÙßòùß ÙÛ&Û́ $&{Úõ µè$ßÙßòùß ÙÛ&Û́ $&{Úõ µè$ßÙßòùß ÙÛ\\\\ß &´$è´,ß &´$è´,ß &´$è´,ß &´$è´, µ÷ÀßÁÛ× &{ Ñµ÷ÀßÁÛ× µ<µ}úÀµû$}ð á{} èÝóõß<×æÚùß ×ÔõÝ ãòØð &{ û{õØð 

µõß ùÚÂßû$÷Àù× æØùÔ Ùýù ÁÜÛ Ù$‘æÛ× µõß &ùßù$´×æÚ. ÁÜÛ Ù‘æ$µÓ ÑÑø ûÜµ÷ÀßÁ<Ù ûÚ{Ú® µõß æÌ´$ùßõÁ$Ù$ 

÷À{×æÚùß &´ùßÑõ í$Ù×æß å<Ôùß &õÝ×. å<Ôùßµèß ûÜø$ù æ$Ì×$Ù× &{ èýò$ &‘æÛÌó× û|ÙÚ×µè$ò ûÚ{Úð$ à`õ. 

÷ÀÚ<×Úù ûÔØ$ Ñ&ÔØ`óÔ ùÚµ×$ß¬õ í$Ù×æß å<Ôùß &õÝ àõØ, ä´ &´$è´ Øð<Ùß 160 æð &Ú× µõß àûù×ù× æØ×Ú. 

&´$è´ &Ú× ùÚÂßû$÷ÀÚõ µû} ùÒæØó× æÚÎ´ &úÀ{$ û$Íµþ$ßèÚæ ´ù$û×ùß à$æǗ óÁÛÙÛ< µ&$×Æùß &Ú̄ . 

à$×õù×ð goldentea.lk ùÆùß à$æÌÁùÛ× µ<Å àòÑ×æß õÚµÅ.  

&Ú× ùÚÂßû$÷ÀÚõ ûÚ}ÚýúÀ< &´$í ´$ø] &{ &´$í í$Ù$<Ù ûÜë$Øó× &Ú÷ ̧æÚÎ´ áõ$ &üÙ÷À$×Û ý< à$×õùµ×ß àµÙÑ 

æ}´ù$æØ` Ñ&Úùß æ}´ù$æ$Îõß<×ð ÷Àùß<$ &Ú®ù Ù÷ÀÛ. 

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

(a) á{õ &Ú÷Àß½÷À$´× &úÀ{$, µõ$ØõÝØ` õ$æßÂó× ´êÚùß û$Íµþ$ßèÚæ×ùßµèß ÆÙ÷ÀÛ è`ùÛµÈ ´ù$û×ùß / 

ûÜ<óõ$<×ùß ûÚ}ÚýúÀ ÷ÀÌÁù×æß (insight) Ùý$÷ÀÛ́  æ} {`æßµæß µæµ&ß÷À̀ ×Ú û`{`÷ÀÚÙÚ æØùßù.û`{`÷ÀÚÙÚ æØùßù.û`{`÷ÀÚÙÚ æØùßù.û`{`÷ÀÚÙÚ æØùßù.  

(¡ù|´ ãûæÙßûù×æß µ×$ßíù$ æØùßù)  (ÙæÝóÔ 04)  

(b) <]<&$× &Èûõß &`Ù&ÔÈæØó û÷ÀßøõÚ×æß [Enterprise Resource Planning (ERP)] þ$Ñõµ×ùß &Û́ $&{Úõ &Û́ $&{Úõ &Û́ $&{Úõ &Û́ $&{Úõ 

µè$ßÙßòùß ÙÛµè$ßÙßòùß ÙÛµè$ßÙßòùß ÙÛµè$ßÙßòùß ÙÛ\\\\ß &´$è´ð ß &´$è´ð ß &´$è´ð ß &´$è´ð Ùý$èõ {`æÚ <$&Ú {õØæß(04) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù....                (ÙæÝóÔ 08)  

(c) &´$èµÈ à`Ùß́ `õÚ û$ÌÁ<æØ`<ùß ûÚ}ÚýúÀ &}æ$ ýÙÆùß ä{Ú µ<Å àòÑ× ´êÚùß &ûÔØ$ÙÚ× {`æÚ àØ ỐóÔ 

(purposes) µ÷Àææß(02) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù.            (ÙæÝóÔ 04)  

(d) &´$èµÈ ×Ô ®×ÔÅ ë`ùÙ× (YouTube Channel) &{ áùß&ßðèÜ|È èÚóỐ  (Instagram Account) ´êÚùß &ûÔØ$ÙÚ×  

{`æÚ æ$Ì××ùß µ÷Àææß(02)    û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù. (ÙæÝóÔ 04) 

(e) µû$÷ ̧µðÙÚ &ùßùÚµÓ÷Àù ×®õÙ û{&ÔæÈ þ$Ñõ æØÆùß à$×õùµ×ß æ$Ì×$Ù×, èýò$< &{ æÌ´$ùßõÁ$Ù$ 

äæÚµùæð &Èýùßø æÚÎ´ð (implement) &´$è´ &`Ù&ÔÈ æØùßµùß ùÈ, &´$è´ð µ×$÷À$èõ {`æÚ à$ØæßÂæ 

ûÚ×<Ø×ùß (security precautions) µ÷Àææß(02) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù. (ÙæÝóÔ 05) 
  (´Ô_ ÙæÝóÔ 25)    

    

06 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

07 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

B µæ$ðµ&{Ú à<&$ù× 

C µæ$ðµ&{Ú à<&$ù× 
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æ}æ}æ}æ}    ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<    

ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´    Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×    æÜÚ×$ æÜÚ×$ æÜÚ×$ æÜÚ×$ Ù`×Ú&ßõÝ<Ù`×Ú&ßõÝ<Ù`×Ú&ßõÝ<Ù`×Ú&ßõÝ<    æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×    

    
÷À̀ ùỐ÷À̀ ùỐ÷À̀ ùỐ÷À̀ ùỐ     (1) (1) (1) (1)  
 
 

µõ$ØõÝØ` &{ 

ṌÙÚæ &‘æÙßû 

à$<Ìíù× 

æÚÎ´ 

àúÀÚùßùàúÀÚùßùàúÀÚùßùàúÀÚùßù {`ò×æß µ{$ß Ø|û&ð{ùæß µèù {`Ø ÷À̀ æßÒ´. 

&Èýùßø æØùßù&Èýùßø æØùßù&Èýùßø æØùßù&Èýùßø æØùßù õ$ÌæÚæ µ{$ß µ{ßõÝ æ$Øæ &Èýùßøõ$< õ{<ÔØ` æÚÎ´. 

&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù &ßöÛØ µÙ& µ{$ß û`{`÷ÀÚÙÚ< ûÜæ$Á æÚÎ´. 

{úù̧$ ÷Àæß<{úù̧$ ÷Àæß<{úù̧$ ÷Àæß<{úù̧$ ÷Àæß<ùßùùßùùßùùßù 
&`}æÚÙÚ́ õßÒµ´ùß û&Ô< {úù̧$ è`ùÛ́ , õ{<ÔØ` æÚÎ´ µ{$ß 

µõ$ßØ$ è`ùÛ́ . 

Ù`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßù Ñ&ßõØ æÚÎ´æÚùß µõ$Ø< &Èýùß½õ à×Úõ´ ÙÚÒ´. 

    

ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´    Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×    æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<    æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×    

    
à<µý$ßø×à<µý$ßø×à<µý$ßø×à<µý$ßø×    (2) (2) (2) (2)     
    
 

à÷À{&ß {$ 

µõ$ØõÝØ` 

û`{`÷ÀÚÙÚ æÚÎ´.  
 

{ú̧ù$èùßù{ú̧ù$èùßù{ú̧ù$èùßù{ú̧ù$èùßù        
àõß÷À̀ æÛÈ µ{$ß ÷À̀ ùỐ  þ$Ñõµ×ùß <Ù‘èÝý< µ{$ß µ<ùõß 
à$æ$Øµ×ùß µûùßÒ´. 

àÌöæõù× æØùßùàÌöæõù× æØùßùàÌöæõù× æØùßùàÌöæõù× æØùßù    <ð{$èõ {`æÚ µ{$ß {ÔØ`ûÔØ`÷̧ û÷À<Ùð ûÍ<Ìõù× æØùßù. 

Ñ&ßõØ æØùßùÑ&ßõØ æØùßùÑ&ßõØ æØùßùÑ&ßõØ æØùßù    ûÜø$ù ÙæßÂó ÙÚ×$ &ùßùÚµÓ÷Àù× æØùßù. 

û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù à÷À$} æØ`óÔ þ$Ñõ æØ û`{`÷ÀÚÙÚ Ñ&ßõØ×æß æÚÎ´. 

ùÚÌùÚÌùÚÌùÚÌ<ëù× æØùßù<ëù× æØùßù<ëù× æØùßù<ëù× æØùßù    &ß<þ$<×, ÑÂ× ûö× µ{$ß µõßØ`´ ùÚÁß¥õ< ûÜæ$Á æÚÎ´. 

    

ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´    Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×    æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<    æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×    

þ$Ñõ× þ$Ñõ× þ$Ñõ× þ$Ñõ× (3)(3)(3)(3)    
    
 

à_õß 

õõßõß<×ùß 

õÝ} ÷À̀ ùỐ  

þ$Ñõ æØ 

è`ÙûÛ́ . 

&&úÀùßù &&úÀùßù &&úÀùßù &&úÀùßù     õ<õß äææß &´è àùÔèõ / àùÔØ|û æØùßù. 

ûÜ&ßõ$Ø ÷Àæß<ùßù ûÜ&ßõ$Ø ÷Àæß<ùßù ûÜ&ßõ$Ø ÷Àæß<ùßù ûÜ&ßõ$Ø ÷Àæß<ùßù     ûÜ&ßõ$Ø ´èÛùß ùÚµ×$ßíù× æØùßù. 

õæßµ&ßØ` æØùßù õæßµ&ßØ` æØùßù õæßµ&ßØ` æØùßù õæßµ&ßØ` æØùßù     
<®ù$æ´, &ß<þ$<×, {`æÚ×$< µ{$ß èÝó$õß́ æ ý< 
õÛØó× æØùßù. 

Ñ&úÀùßùÑ&úÀùßùÑ&úÀùßùÑ&úÀùßù    èóù× æÚÎ´ {$ / µ{$ß û`{`÷ÀÚÙÚ æÚÎÈ {Ø{$ Ñ&úȨ̀ µ&Ò´. 

ûÚ}Úµ×Ù æØûÚ}Úµ×Ù æØûÚ}Úµ×Ù æØûÚ}Úµ×Ù æØùßùùßùùßùùßù    ÑµÁßÂ àØ Ốó &úÀ{$ ×´æß æÚÎ´ µ{$ß &Õ÷À$ùÈ Ò´. 

ûÜ÷ÀÌÁù× æØùßùûÜ÷ÀÌÁù× æØùßùûÜ÷ÀÌÁù× æØùßùûÜ÷ÀÌÁù× æØùßù    ã÷À${Øó &´è åûßûÔ æÚÎ´ µ{$ß ûÜ÷ÀÌÁù× æÚÎ´. 

èóù× æØùßùèóù× æØùßùèóù× æØùßùèóù× æØùßù 
èóÚõ´× èóù× æÚÎ´ ´êÚùß µ&$×$ ÷À̀ ùè`ùÛ́  µ{$ß 

èóùß è`ùÛ́ . 

þ$Ñõ æØùßùþ$Ñõ æØùßùþ$Ñõ æØùßùþ$Ñõ æØùßù    ûÜµ×$ßèÚæ< þ$Ñõµ×ß µ×µ÷Àùßù. 
    
    

ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´    Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×    æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<    æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×    

ÑÁßµÙßÂó×ÑÁßµÙßÂó×ÑÁßµÙßÂó×ÑÁßµÙßÂó×    (4)(4)(4)(4)    
    
 

à÷À{&ß àõØ 

&Èýùßøõ$ 

µè$òùê$ 

ûÜÁßù Ñ&úÀÛ́ . 

&&&&ùßùÚµÓ÷Àù× æØùßùùßùÚµÓ÷Àù× æØùßùùßùÚµÓ÷Àù× æØùßùùßùÚµÓ÷Àù× æØùßù    µõ$ØõÝØ` µý÷À${÷À$ è`ùÛ́  µ{$ß {Ố ´$Ø` æØ è`ùÛ́ . 

&`æÚÙßÙæß µ&ß &`æÚÙßÙæß µ&ß &`æÚÙßÙæß µ&ß &`æÚÙßÙæß µ&ß 
÷Àæß<ùßù ÷Àæß<ùßù ÷Àæß<ùßù ÷Àæß<ùßù     

&ÔÑµÁßÂÛ ÙæßÂó &$Ø$‘Á µæ$ð ÷À̀ æßÒ´. 

à&´$ùõ$ ýÙùßùà&´$ùõ$ ýÙùßùà&´$ùõ$ ýÙùßùà&´$ùõ$ ýÙùßù    à&´$ùõ$ µ{$ß µ<ù&ßæÈ µ&Ò´ ûÚóÚ& ûÎæßÂ$ æÚÎ´. 

&´$ùæÈ ýÙùßù &´$ùæÈ ýÙùßù &´$ùæÈ ýÙùßù &´$ùæÈ ýÙùßù     &´$ùæÈ µ&$×$è`ùÛ́  ûÚóÚ& ûÎæßÂ$ æÚÎ´. 

Ñ´&ùßùÑ´&ùßùÑ´&ùßùÑ´&ùßù õÌæ ´êÚùß &Ñ&ßõØ µÙ& ûÎæßÂ$ æÚÎ´. 

µ<ù&ßµæ$ð ÷Àæß<ùßùµ<ù&ßµæ$ð ÷Àæß<ùßùµ<ù&ßµæ$ð ÷Àæß<ùßùµ<ù&ßµæ$ð ÷Àæß<ùßù    ×´æß õµ<µææÚùß µ<ù&ßµæ$ð ÷Àæß<ù ÷À| {úù̧$ è`ùÛ́ . 

ÑÁßµÙßÂó× æØùßùÑÁßµÙßÂó× æØùßùÑÁßµÙßÂó× æØùßùÑÁßµÙßÂó× æØùßù    
Ñ&úȨ̀ µ{$ß ûÜõÚüÙ× õÛØó× æÚÎ´ ûÚóÚ& Ñ&ßõØ$õß́ æ< 
ûÎæßÂ$ æØùßù. 

 


