
&Ú×Ï ´ {ÚÆæÈ à`ÑÍóÚ.  

 

ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×ÁÛÜ Ù‘æ$ èóæ$½æØó ÁÚÙßûÛ× à$×õù×  

à÷ÀÚ×Ø IIà÷ÀÚ×Ø IIà÷ÀÚ×Ø IIà÷ÀÚ×Ø II    Ñþ$è× Ñþ$è× Ñþ$è× Ñþ$è× ----    2020202022221111    íù<$Ííù<$Ííù<$Ííù<$Í    

((((204204204204) <]$û$Ø ) <]$û$Ø ) <]$û$Ø ) <]$û$Ø æ}´ù$æØó× æ}´ù$æØó× æ}´ù$æØó× æ}´ù$æØó×         
                                                                                     (Business Management) 

•     à×÷Ȩ̀æØ`<ùßð ãûµ÷À&ßà×÷Ȩ̀æØ`<ùßð ãûµ÷À&ßà×÷Ȩ̀æØ`<ùßð ãûµ÷À&ßà×÷Ȩ̀æØ`<ùßð ãûµ÷À&ß    (à<ø$ùµ×ùß æÚ×Ñ× ×ÔõÝ×): 

(1) ÷ÀÛ à`õÚ æ$Ù×÷ÀÛ à`õÚ æ$Ù×÷ÀÛ à`õÚ æ$Ù×÷ÀÛ à`õÚ æ$Ù×    ::::  æÚ×Ò´ &úÀ{$ - Ñù$± 15 ×Ú.    

ãõßõØ    ÙÚÒ´ &úÀ{$ - û`× 03 ×Ú.    

(2) &Ú×Ï´ ûÜÁßù<Ùð ãõßõØ &`û×Ú× ×ÔõÝ µÓ.&Ú×Ï´ ûÜÁßù<Ùð ãõßõØ &`û×Ú× ×ÔõÝ µÓ.&Ú×Ï´ ûÜÁßù<Ùð ãõßõØ &`û×Ú× ×ÔõÝ µÓ.&Ú×Ï´ ûÜÁßù<Ùð ãõßõØ &`û×Ú× ×ÔõÝ µÓ.    

(3) áÙßÏÈ æØù Ù÷À ´$ø]µ×ùß´$ø]µ×ùß´$ø]µ×ùß´$ø]µ×ùß, äæß þ$Â$<æÚùß û´óæß, äæß þ$Â$<æÚùß û´óæß, äæß þ$Â$<æÚùß û´óæß, äæß þ$Â$<æÚùß û´óæß,  åý µ<õ &û×ù Ù÷À µû$õß<Ùµû$õß<Ùµû$õß<Ùµû$õß<Ù ãõßõØãõßõØãõßõØãõßõØ ÙÚ×ùßù. 

(4) ãûæÙßûù æÚ&Ú<æß à`µõ$õß, äß<$ û`{`÷ÀÚÙÚ< ÷Àæß<ùßù. 

(5) àÌöæöù &{Úõ æ} ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<æ} ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<æ} ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<æ} ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<    à Ốó$ à`õ. <$&ßõÑæ ûÎæßÂó ûÜÁßù {`Ø àùß &|´ ûÜÁßù×æß́  

æ} ×ÔõÝ æÜÚ×$<æÚùß ×Ôæßõ µÓ. æ} ×ÔõÝ æÜÚ×$    ûÎæßÂ$ Ù`×Ú&ßõÝµÓ ä´ æÜÚ×$< &úÀ{$ ÷ÀÛ à`õÚ àÌöæöù× û÷ÀùÈ 

æØµèù à×÷̧ÈæØ`<ùß Ñ&Úùß ûÜÁßù× &úÀ{$ à<Á] ãõßõØ &`û×Ú× ×ÔõÝ×. 

(6) ÙæÝóÔ 100 ×Ú.        
 

A µæ$ð&A µæ$ð&A µæ$ð&A µæ$ð&    
<$&ßõÑæ ûÎæßÂó ûÜÁßù (OTQs)<$&ßõÑæ ûÎæßÂó ûÜÁßù (OTQs)<$&ßõÑæ ûÎæßÂó ûÜÁßù (OTQs)<$&ßõÑæ ûÎæßÂó ûÜÁßù (OTQs) 

 (´Ô_ ÙæÝóÔ 25) 

                                                

à‘æ 1.11.11.11.1 &Úð 1.1.1.1.5555 ÷Àæß<$ à`õÚ ûÜÁßù &úÀ{$ <ò$õß́  &Ô÷&̧Ô ãõßõØ× µõ$ßØùßù. µõ$ßØ$èõß ãõßõØ×ð à÷À$Ù à‘æ× 

ûÜÁßù à‘æ× &´ê åµÅ ãõßõØ µû$µõß ÙÚ×ùßù. 

1.11.11.11.1  æ}´ù$æØó æÜÚ×$<ÙÚµ×ß ûÜø$ù æ$Ì××ùß (main functions) <ùßµùß: 

(1)  &`Ù&ÔÈæØó×, àó÷ÀÛµÈ äßæÛ×õ$<×, àþÚµûÜßØó× &{ µ´µ{×Ò´. 

(2)  &`Ù&ÔÈæØó×, &‘Ñø$ùæØó×, µ´µ{×Ò´ &{ û$Ùù×.  

(3)  &`Ù&ÔÈæØó×, õÛØó è`ùÛ́ , &ùßùÚµÓ÷Àù× &{ µ´µ{×Ò´.   

(4)  &`Ù&ÔÈæØó×, &üÙ÷À$×Ûõß<×, æ$Ì×æßÂ´õ$< &{ üÙ÷À$×Ûõ$<×. 
 

1.21.21.21.2  û{õ &úÀ{ùß äß<$ àõÝµØùß, &`Ù&ÔÈæØóµ×ß ṌÙøÌ´×æß µù$<ùßµùßµù$<ùßµùßµù$<ùßµùßµù$<ùßµùß æÝ́ æß ÷À? 

(1)  ù´]õ$<× ûÚ}ÚýúÀ ṌÙøÌ´×. (2)  æóßò$×´æß µÙ& <`ò æÚÎ´ ûÚ}ÚýúÀ ṌÙøÌ´×.  

(3)  ýÙû|È æÚÎ´ ûÚ}ÚýúÀ ṌÙøÌ´×.  (4)  &‘æÛÌóõß<× ûÚ}ÚýúÀ ṌÙøÌ´×. 

1.31.31.31.3 µû$ßðÌµèß <®ù$æÈ ÷À$´µ×ß (Porter’s Value Chain) ãûæ$Øæ æÜÚ×$æ$Øæ´æß <ùßµùß: 

(1)  µ´µ{×ÔÈ.   (2) à$×õùÚæ ×®õÙ û{&ÔæÈ.  

(3)  ÷Ü<] ÆÙ÷ÀÛ è`ùÛ́ .      (4)  µ&ß<$. 

01 <<<<ù ûÜÁßù×ù ûÜÁßù×ù ûÜÁßù×ù ûÜÁßù× 

ûÚðÔ èóù :  06 
ûÜÁßù èóù : 07 

2021-03-21 

û&ß<Ø`  

[01.45 – 05.00]  
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1.41.41.41.4  û{õ &úÀ{ùß äß<$ àõÝµØùß, ûÜõÚÙ$þ×ùß (rewards) {Ú àþ]ùßõØ õÛØæ×æß <ùßµùß æÝ́ æß ÷À? 

(1)  ÁǗ  µ<µ}úÀµû$} õõßõß<×ùß. (2)  ’æÚ×$µÓ <®ù$æ´.  

(3)  ¶<ù Ñ×÷À́ .    (4)  Øíµ×ß ûÜõÚûõßõÚ×. 

1.51.51.51.5  û{õ &úÀ{ùß äß<$ ûÚ}ÚýúÀ< &}æ$ ýÙùßù: 

(a)(a)(a)(a)  ùÚ<µ&ß &Úð <`ò æÚÎ´ (Work from home).   

(b)(b)(b)(b)  µ&ß<æ×ùß ý${ÚÍùß Ùý$ è`ùÛ́  (Employees’ outsourcing).  

(c)(c)(c)(c)  ’æÚ×$< &{ û<ÔÙß ¶Ñõ× àõØ &´ýØõ$<× (Work life balance).    

á{õ &úÀ{ùß äß<$ àõÝµØùß, ´$ù< &Èûõß æ}´ù$æØó×ð à÷À$Ù ùÚ<`Ø÷ÀÚ ùµ<$ßõßû$÷Àù× / ùµ<$ßõßû$÷Àù 

<ùßµùß: 

(1)  (a)(a)(a)(a)  û´óÚ.   (2)  (a)(a)(a)(a)  &{ (b)(b)(b)(b) û´óÚ. 

(3) (a)(a)(a)(a) &{ (c)(c)(c)(c) û´óÚ.   (4) á{õ &úÀ{ùß &Ú×ÙßÙ´.    

       (äææð ÙæÝóÔ 02 ý`èÚùß, ÙæÝóÔ 10) 

à‘æ 1.1.1.1.6666 &Úð 1.1.1.1.10101010 ÷Àæß<$ ûÜÁßù<Ù {Ú&ßõ`ùß ûÚØÒ´ &úÀ{$ <Ø{ùß õÝÙ ÷ÀÛ à`õÚ ãõßõØ µ÷Àæ àõÝÍùß ùÚ<`Ø÷ÀÚ ãõßõØ× 

µõ$ßØ$èùßù. µõ$ßØ$èõß ãõßõØ× ûÜÁßù à‘æ× &´ê, ãõßõØ µû$µõß ÙÚ×ùßù. 

1.61.61.61.6  &‘Ñø$ùµ×ß ãû$×´$Ìè×ð ýÙû|È æØù …………………… (àþ]ùßõØ / ý${ÚØ) &$øæ×æß µÙ& 

&‘Ñø$ù´× &‘&ßæ#õÚ× {ú̧ù$èõ {`æÚ×. 

1.71.71.71.7  …………………… (à½æ$Íõß<× / <èæÛ́ ) á{} &Úð û{}ð èÙ$ ××Ú. 

1.81.81.81.8  µ&ß<æµ×æÝµèß …………………… [<Ìøù× (growth) / ûÚ}Úè`ùÛ́  (recognition)] à<Á]õ$ øÔØ$<ÙÚ 

ù]$×µ×ß (Hierarchy of Needs theory) ´´õß< / &È´$ùùÛ× (esteem) à<Á]õ$<×æð ã÷À${Øó×æÚ.     

1.91.91.91.9  …………………… (µõ$ßØ$è`ùÛ́  / àùÔ&ßö$ûù×) ×ùÔ ù< µ&ß<æ×$ &‘Ñø$ù×ð {ú̧ùß<$÷ÀÛµÈ &{ {ÔØ` 

ûÔØ`÷̧ æÚÎµÈ æÜÚ×$<ÙÚ× µÓ. 

1.101.101.101.10  …………………… (àø]$ûù &Ô÷&̧ÔæÈ / áðÔæ} ×ÔõÝ ûÜø$ù æ$Ì××ùß) ×ùÔ ’æÚ×$ Ñ&ßõØµ×ß [Job 

Description (JD)] à‘è×æß µÓ.  (äææð ÙæÝóÔ 01 ý`èÚùß, ÙæÝóÔ 05) 
    

à‘æ 1.1.1.1.11111111  &Úð 1.11.11.11.15 5 5 5 ÷Àæß<$ à`õÚ    ûÜÁßù<Ùð µæ® ãõßõØ, ûÜÁßù à‘æ ÷À &´ê, åµÅ ãõßõØ µû$µõß ÙÚ×ùßù. 

1.111.111.111.11  æóßò$×È õÛØó è`ùÛÈ<Ù <$&Ú µ÷Àææß(02) Ù`×Ú&ßõÝèõ æØùßù. 

1.121.121.121.12   &`û×ÔÈ ÷À$´ (Supply chain) æ}´ù$æØóµ×ß ṌÙÚæ$‘è (elements) µ÷Àææß(02) Ù`×Ú&ßõÝèõ æØùßù. 

1.131.131.131.13    ´$ù< &Èûõß æ}´ù$æØóµ×ß [Human Resource Management (HRM)] àØ ỐóÔ (objectives) µ÷Àææß(02) 

&úÀ{ùß æØùßù. 

1.141.141.141.14    &‘Ñø$ù×æ µ&ß<æ ÷̧æßè`ùÚÑÙÚ (grievances) à`õÚÒ´ð µ{ßõÝ    µ÷Àææß(02) &úÀ{ùß æØùßù. 

1.151.151.151.15    <]$û$Ø æÜÚ×$<ÙÚ ûÜõÚá‘¬µùßØ`æØóµ×ß [Business Process Re-engineering (BPR)] ÙæßÂó    

(characteristics) µ÷Àææß(02) &úÀ{ùß æØùßù.  (äææð ÙæÝóÔ 02 ý`èÚùß, ÙæÝóÔ 10) 
            (´Ô_ ÙæÝóÔ 25) 

A µæ$ðµ&{Ú à<&$ù× 



3 | P a g e  

 

BBBB    µæ$ð&µæ$ð&µæ$ð&µæ$ð& 

 (´Ô_ ÙæÝóÔ 50) 

 

 

<]$û$Ø ûÍ&Ø× µýµ{Ñùß µ<ù&ß<ù &Ô_ <ù àõØ, &|´ <]$û$Íæ à$×õù×æð´ èõÚæ ûÍ&Øµ×ß 

µ<ù&ßÒÈ<Ùð Ố{Ôó÷ÀÛ́ ð &Ú÷µ̧Ó. äý`Ñùß æ}´ù$æØ`<ùß Ñ&Úùß àþÚµ×$ßè×ùßð Ố{Ôó ÷ÀÛ́  &úÀ{$ å<Ôùßµèß 

¥ùßõùµ×ß ù<]õ$<×æß à`õÚæØ èõ ×ÔõÝµÓ. æ}´ù$æØó ¥ùßõù× <&Ø èóù$<æß õÚ&ßµ&ß <]$û$Ø ûÍ&Ø× 

õÝ} &Ú÷µ̧<Æùß û<õÚù &´$í, &‘&ßæ#õÚæ, µ÷ÀßÁû$ÙùÚæ &{ à$ÌöÚæ µ<ù&ßæÈ<Ùð àùÔæÞÙ< àçóßò< µ<ù&ß 

µ<Æùß û<õÛ.        

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|::::        

(a) ùÚÙõùßõÜ<$÷ÀÛ æ}´ù$æØó ù]$×µ×ß (Bureaucratic Management Theory) ÙæßÂó õÝùæß(03) &úÀ{ùß &úÀ{ùß &úÀ{ùß &úÀ{ùß 

æØùßùæØùßùæØùßùæØùßù.  (ÙæÝóÔ 03)  

(b) æ}´ù$æØ`µ<æÝ &õÝ Ñ× ×ÔõÝ æÝ&Ùõ$ (skills) õÝùæß(03) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù. (ÙæÝóÔ 03)  

(c) µæ$Ñ³-19 (COVID-19) µè$ßÙÛ× <&‘èõ× µ{ßõÝµæ$ðµèù æ}´ù$æØóµ×ß à`õÚ<Ô ù< ûÜ<óõ$ (new 

trends) µ÷Àææß(02) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù.     (ÙæÝóÔ 04)  

 ( Ố_ ÙæÝóÔ 10) 

 

 

 

 

&Û́ $&{Úõ&Û́ $&{Úõ&Û́ $&{Úõ&Û́ $&{Úõ XYZ XYZ XYZ XYZ &´$è&´$è&´$è&´$èµÈ µÈ µÈ µÈ ùÚÂßû$÷Àù æ}´ù$æØ` Ñ&Úùß &`Ù&ÔÈæØó× æÚÎ´ ùÚÁßüÙ æ$Ì××æß ý< õÌæ æØù 

Ù÷ÀÛ. ´ùß÷À, û&ÔèÚ× <ÌÂ æÚ{Úû× õÝ} å<Ôùß Ñ&Úùß &‘<Ìøù× æ} &Ú×Ï´ &`Ù&ÔÈ àµûßæßÂÚõ ûÜõÚüÙ àõßûõß æØ 

µù$èõß ý`ÑùÚ.  à÷À$Ù &Ú×Ï &$øæ ÑÁßµÙßÂó× µæ$ð &Ú×Ï &`Ù&ÔÈ ×ö$Ìö<$÷ÀÛ< (realistic) &`æ&Ú× ×ÔõÝ ý< 

&Û́ $&{Úõ&Û́ $&{Úõ&Û́ $&{Úõ&Û́ $&{Úõ XYZ XYZ XYZ XYZ &´$è&´$è&´$è&´$èµÈµÈµÈµÈ ûÜø$ù Ñø$×æ ùÚ}ø$Î<Ø×$ æ}´ù$æØó ’&ßÒµÈ÷ÀÛ ãûµ÷À&ß ÷̧ùß àõØ, õÛØó è`ùÛ́  

<ò$õß õ$ÌæÚæ Ñ× ×ÔõÝ ×`×Ú µ×$ßíù$ æØù Ù÷ÀÛ.           

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

(a)  õ$ÌæÚæ õÛØó è`ùÛµÈ æÜÚ×$<ÙÚµ×ß ûÚ×<Ø×ùß (steps) &úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù.     (ÙæÝóÔ 03)  

(b)  &‘Ñø$ù×æð &`Ù&ÔÈæØó× <`÷Àèõß <ùßµùß à`×Ú ÷À ×ùßùð µ{ßõÝ (reasons) õÝùæß(03) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù. 

   (ÙæÝóÔ 05)  

(c)  &Û́ $&{Úõ&Û́ $&{Úõ&Û́ $&{Úõ&Û́ $&{Úõ XYZ XYZ XYZ XYZ &´$èµÈ &´$èµÈ &´$èµÈ &´$èµÈ ùÚÂßû$÷Àù æ}´ù$æØ` Ñ&Úùß &æ&ß æØù Ù÷À &`Ù&ÔÈ à&$Ìöæ Ò´ µæµØ{Ú ýÙû| 

{`æÚ µ{ßõÝ (reasons) µ÷Àææß(02) &úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù  (ÙæÝóÔ 02) 

 (´Ô_ ÙæÝóÔ 10) 

 

02 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

03 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 
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µ´µ{×ÔÈ æ}´ù$æØó× &‘Ñø$ùµ×ß <`÷Àèõß æ$Ì××æß <ù àõØ, ä× &‘Ñø$ùµ×ß ä÷ÀÚµù÷À$ æð×ÔõÝ &üÙ÷À$×Û< 

&{ æ$Ì×æßÂ´< á÷ÀÚÍ×ð æØµèù ×$´ð ãûæ$Î µÓ. <]$û$Ø µ´µ{×ÔÈ æð×ÔõÝ &Ố ð< &Ú÷æ̧ÚÎ´ &úÀ{$ 

à½æ$Íõß<× ùÚ&Ú×$æ$Ø< û`<Î´ à<Á] µÓ.   

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

(a)  µ´µ{×ÔÈ æ}´ù$æØóµ×ß ûÜø$ù æ$Ì××ùß (key functions) {õØæß(04) {ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù.  (ÙæÝóÔ 02) 

(b)  <Ìõ´$ùµ×ß µ´µ{×ÔÈ æ}´ù$æØó× &úÀ{$ þ$Ñõ æØù ù< õ$æßÂó×ùß µ÷Àææß(02) &úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù. 

  (ÙæÝóÔ 02) 

(c) à½æ$Î ýÙ× û`<ÎµÈ (delegation of authority) <$&Ú õÝùæß(03) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù.     (ÙæÝóÔ 06)  

 (´Ô_ ÙæÝóÔ 10) 
 

 
                                                

  

µæ$Ñ³-19 (COVID-19) <&‘èõ× û$Ùù× æÚÎ´ &úÀ{$ Øí× Ñ&Úùß ùÚæÝõß æØù Ù÷À ù< µ&[ç] ´$Ìµè$ßûµ÷ÀßÁ 

´êÚùß &‘Ñø$ù×ùß õÝ} ù< û$Ùù ´$Ù$<æß ùÚÌ´$ó× Ò à`õ. äý`Ñùß µ´´ û$Ùù×ùß ûÚ}ÚýúÀ< õ´ æ$Ì×´óßòÙ× 

÷À̀ ùÔ<õß æÚÎ´ &úÀ{$ æ}´ù$æØ`<ùß Ñ&Úùß ÑÑø &ùßùÚµÓ÷Àù æǗ µÓ÷À×ùß þ$Ñõ æÚÎ´ð ´ê û$÷ÀùÔ Ù`µÅ. äù Ố÷ ̧

ä´ ´$Ìµè$ßûµ÷ÀßÁ×ùß à÷À$Ù &‘Ñø$ù×ùß Ñ&Úùß æ$Ì× ´óßòÙ× µ<õ &üÙ÷À$×Û µÙ& &ùßùÚµÓ÷Àù× æØ µù$´`õÚ 

ý`Ñùß µý$µ{$ß &‘Ñø$ù<Ù &´{Ø µ&ß<æ×ùß µ´´ ´$Ìµè$ßûµ÷ÀßÁ ûÚ}Úµù$û÷ÀÚùÔ Ù`µÅ. 

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

(a)  &üÙ÷À$×Û &ùßùÚµÓ÷Àù× (effective communication) õÝÙÚùß &‘Ñø$ù×æð Ùý$èõ {`æÚ ûÜõÚÙ$þ (benefits) 

µ÷Àææß(02) Ù`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßù.     (ÙæÝóÔ 02) 

(b)  û$Ùù æÜÚ×$<ÙÚ×æ ûÜø$ù ûÚ×<Ø×ùß (main steps) &úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù. (ÙæÝóÔ 04)  

(c)  ù< µ&[ç] ´$Ìµè$ßûµ÷ÀßÁ×ùß µ{ßõÝµ<ùß à$×õù×æß Ñ&Úùß û$Ùùµ×ß÷ÀÛ &}æ$ ý`ÙÚ× ×ÔõÝ &$øæ (factors) 

µ÷Àææß(02) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù.  (ÙæÝóÔ 04)  

 (´Ô_ ÙæÝóÔ 10) 

  

                                                  

àµÙÑæØó× &‘Ñø$ù×æ ûÜø$ù æ$Ì×þ$Ø×æß áðÔ æØùÔ Ùý×Ú. &‘Ñø$ù×æ &$Ìöæõß<× µ{$ß à&$Ìöæõß<× 

ä× þ$Ñõ æØùÔ Ùýù àµÙÑæØó ÁÚÙßûÛ× æǗ <Ù èÝó$õß́ æþ$<× ´õ ØúÀ$ û<õÛ. äý`Ñùß, &‘Ñø$ù×æ 

ãû$×´$Ìè &‘<Ìøù× æÚÎµÈ÷ÀÛ &‘Ñø$ù &Ú× àµÙÑæØó æð×ÔõÝ ùÚ&ÚµÙ& {`&ÚØÑ× ×ÔõÝ×. µý$µ{$ß &‘Ñø$ù 

ûÜø$ù àµÙÑæØó æÜÚ×$æ$Øæ´æß µÙ& å<Ôùßµèß “&ùßùÈæØó×” (branding) &úÀ{$ <`± ûÜ<óõ$<×æß Ùý$µ÷Àß.   

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

(a)  àµÙÑæØó ÆÁÜµ×ß ÑëÙ]×ùß (4Ps) {õØ(04) &úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù.     (ÙæÝóÔ 02) 

(b) &$Ìöæ &ùßù´æ (brand) à<Á]õ$<×ùß µ÷Àææß(02) &úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù.  (ÙæÝóÔ 02)  

(c) <]$û$Ø &‘Ñø$ù×æð &ùßùÈæØó× <`÷ÀèõßÒ´ð µ{ßõÝ (reasons) õÝùæß(03) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù. (ÙæÝóÔ 06)  
  (´Ô_ ÙæÝóÔ 10)    

06 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

04 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

05 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

B µæ$ðµ&{Ú à<&$ù× 
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CCCC    µæ$ð&µæ$ð&µæ$ð&µæ$ð& 

 (´Ô_ ÙæÝóÔ 25) 

 
 

                                                

&Ô&ùßõ&Ô&ùßõ&Ô&ùßõ&Ô&ùßõ,,,, ´`® ýòÔ (æÝÖÙß) <]$û$Íæµ×æß <ù àõØ, å{Ôð µ´´ <]$û$Ø× &Ú× ûÚ×$µèùß ãØ`´ Ò à`õ. å{Ô õ´ 

&$ÈûÜ÷À$×Úæ <]$û$Ø× ×È ´>ð´æð &$Ìöæ æØ è`ùÛ́ ð &´õß Ò à`õ. &Ú×Ï´ àµÙÑæØó æð×ÔõÝ å{Ô Ñ&Úùß 

û´óæß &Ú÷̧æØùÔ Ùýù àõØ, µÈ &úÀ{$ &Ú× µû[÷ÀßèÙÚæ &ÈýùßøæÈ ãûµ×$ßèÛ æØ èùÛ. å{Ôµèß <]$û$Ø× &úÀ{$ 

àùßõÌí$Ù× {Ø{$ ´$Ìèèõ µÓ÷ÀÚæ$<æß (online platform) &ßö$ûÚõ æÚÎ´ð å{Ô Ñ&Úùß &`Ù&ÔÈ æØÆùß &Ú̄ . ù Ốõß 

å<Ôùßµèß <]$û$Ø× &úÀ{$ á{} õ$æßÂó× µ×$÷À$è`ùÛ́  &Èýùßøµ×ùß &Ô&ùßõµèß&Ô&ùßõµèß&Ô&ùßõµèß&Ô&ùßõµèß    ûÚ×$ð, &Ô&ùßõ&Ô&ùßõ&Ô&ùßõ&Ô&ùßõ &´ê 

äæêõ$<×æß µù$õÚýÔóÚ.  

<]$û$Ø×ð ãû$×´$ÌèÚæ &`Ù`&ß́ æß {ú̧ùß<$÷ÀÛ́  &úÀ{$ &Ô&ùßõ&Ô&ùßõ&Ô&ùßõ&Ô&ùßõ Ñ&Úùß ṌÙÚæ ûÚ×<Ø µèù õÚµýù àõØ, å{Ôµèß 

ãû$×´$Ìè× <ùßµùß µ´´ <]$û$Ø× “à`ó<ÔÈ ´õ ùÚÂßû$÷Àù” &Ú÷æ̧Øù <]$û$Ø×æß µÙ& µ×$ ỐæÚÎ´ µÓ. Ñ÷Àß]Ôõß 

<$óÚí]× (E-commerce) &{ &´$í ´$ø] &Ô&ùßõ&Ô&ùßõ&Ô&ùßõ&Ô&ùßõ Ñ&Úùß {úù̧ß<$÷ÀÛ́ ð &`Ù&ÔÈ æØ à`õÚ ù<]õ$<×ùß æÚ{Úû×æÚ.   

&Ô&ùßõ &Ô&ùßõ &Ô&ùßõ &Ô&ùßõ Ñ&Úùß, &`Ù&ÔÈæØù Ù÷À µ<ù&ßæÈ ùÚ&$ ÷ÀÚùûõ$ û± Ùýù æÈæØ`<ùßµèß ’æÚ×$ à{ÚÆÒµÈ á{} 

à<ø$ù´æß ùÚÌ´$ó× Ò à`õ. õ<÷À, ÷À̀ ± æ`ûÒµ´ùß ×ÔõÝ< µ&ß<µ×ß µ×÷ÀÛ &Ú®ù µÊ]Âßñ µ&ß<æ×Úùß æÚû µ÷Àµùæß 

µ´´ µ<ù&ßæÈ ûÚ}ÚýúÀ< µù$&õÝ®ùß û&ÔµÓ. ÁÜÛ Ù‘æ$µÓ &ÈûÜ÷À$×Úæ <]$û$Ø ûÜ<Ìøù× æÚÎ´ &úÀ{$ ÁÜÛ Ù‘æ$ Øí× ÷À 

ṌÙÚæ ûÚ×<Ø µèù à`õÚ µ{×Úùß ù< áÙßÏ´ &ûÔØ$ÙÛ́  &úÀ{$ ûÔ{ÔóÔ µ&ß<æ×Úùß ýúÀ<$ è`ùÛ́  &úÀ{$ &Ô&ùßõ&Ô&ùßõ&Ô&ùßõ&Ô&ùßõ &`Ù&ÔÈ 

æØÆùß &Ú̄ .  

µ&ß<æ×ùß µ<ù&ßÒ´ &úÀ{$ ÑØ`÷Àßø ý`Ñùß ù< µ<ù&ßæÈ &{ ä´ µ<ù&ßæÈ à<Á] <ùßµùß à`×Ú ÷À ×ùßù ûÚ}ÚýúÀ< 

÷À̀ ùÔ<õß æÚÎ´ &úÀ{$ &Ú×Ï æ$Ì× ´óßòÙ× áÙæßæ æØ <`ò Ố_<æß û`<`õßÒ´ð &Ô&ùßõ&Ô&ùßõ&Ô&ùßõ&Ô&ùßõ õÛØó× æØù Ù÷ÀÛ.  

åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|åý Ñ&Úùß æ} ×ÔõÝ ÷À|:::: 

(a) &Ô&ùßõµèß&Ô&ùßõµèß&Ô&ùßõµèß&Ô&ùßõµèß <]$û$Ø× &úÀ{$ ±¬ðÙß àµÙÑæØó× þ$Ñõ æ} {`æÚ à$æ$Ø (ways) õÝùæß(03) û`{`÷ÀÚÙÚ û`{`÷ÀÚÙÚ û`{`÷ÀÚÙÚ û`{`÷ÀÚÙÚ 

æØùßùæØùßùæØùßùæØùßù.        (ÙæÝóÔ 06)  

(b) &Ú× <]$û$Ø× &úÀ{$ ãû$×´$ÌèÚæ &`Ù`&Ố æß &‘<Ìøù× æÚÎµÈ÷ÀÛ &Ô&ùßõ&Ô&ùßõ&Ô&ùßõ&Ô&ùßõðððð    û$Í&Íæ ÑÁßµÙßÂó× &Ùæ$ 

ý`ÙÚ× {`æÚ à$æ$Ø×, PESTEL ÑÁßµÙßÂó× þ$Ñõµ×ùß û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù.   (ÙæÝóÔ 08)  

(c) ´$ù< &Èûõß àõÚÍæßõ× <}æß<$ è`ùÛ́  &úÀ{$ ãû$×´$Ìè (strategies) {õØæß(04) {ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù. 

    (ÙæÝóÔ 04)  

(d) µ<ù&ð ûÜõÚµØ$ßø×  / ý$øæ (resistance to change)  ´`ò û`<`õßÒ´ð &Ô&ùßõð&Ô&ùßõð&Ô&ùßõð&Ô&ùßõð    þ$Ñõ æ} {`æÚ æǗ  (ways) 

µ÷Àææß(02) û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù. (ÙæÝóÔ 04)  

(e) ùÕõù &$Ìöæ ù$×æµ×æÝµèß ÙæßÂó (characteristics) õÝùæß(03) &úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù. (ÙæÝóÔ 03)  

(´Ô_ ÙæÝóÔ 25) 

    

07 <ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù×<ù ûÜÁßù× 

C µæ$ðµ&{Ú à<&$ù× 
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æ}æ}æ}æ}    ×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<×ÔõÝ æÜÚ×$ ûÎæßÂ$ Ù`×Ú&ßõÝ<    

ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´    Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×    æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<    æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×    

    
÷À̀ ùỐ÷À̀ ùỐ÷À̀ ùỐ÷À̀ ùỐ     (1) (1) (1) (1)  
 
 

µõ$ØõÝØ` &{ 

ṌÙÚæ &‘æÙßû 

à$<Ìíù× 

æÚÎ´ 

àúÀÚùßùàúÀÚùßùàúÀÚùßùàúÀÚùßù {`ò×æß µ{$ß Ø|û&ð{ùæß µèù {`Ø ÷À̀ æßÒ´. 

&Èýùßø æØùßù&Èýùßø æØùßù&Èýùßø æØùßù&Èýùßø æØùßù õ$ÌæÚæ µ{$ß µ{ßõÝ æ$Øæ &Èýùßøõ$< õ{<ÔØ` æÚÎ´. 

&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù&úÀ{ùß æØùßù &ßöÛØ µÙ& µ{$ß û`{`÷ÀÚÙÚ< ûÜæ$Á æÚÎ´. 

{ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù{ú̧ù$ ÷Àæß<ùßù 
&`}æÚÙÚ́ õßÒµ´ùß û&Ô< {ú̧ù$ è`ùÛ́ , õ{<ÔØ` æÚÎ´ µ{$ß 

µõ$ßØ$ è`ùÛ́ . 

Ù`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßùÙ`×Ú&ßõÝèõ æØùßù Ñ&ßõØ æÚÎ´æÚùß µõ$Ø< &Èýùß½õ à×Úõ´ ÙÚÒ´. 

    

ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´    Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×    æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<    æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×    

    
à<µý$ßø×à<µý$ßø×à<µý$ßø×à<µý$ßø×    (2) (2) (2) (2)     
    
 

à÷À{&ß {$ 

µõ$ØõÝØ` 

û`{`÷ÀÚÙÚ æÚÎ´.  
 

{ú̧ù$èùßù{ú̧ù$èùßù{ú̧ù$èùßù{ú̧ù$èùßù        
àõß÷À̀ æÛÈ µ{$ß ÷À̀ ùỐ  þ$Ñõµ×ùß <Ù‘èÝý< µ{$ß µ<ùõß 
à$æ$Øµ×ùß µûùßÒ´. 

àÌöæõù× æØùßùàÌöæõù× æØùßùàÌöæõù× æØùßùàÌöæõù× æØùßù    <ð{$èõ {`æÚ µ{$ß {ÔØ`ûÔØ`÷̧ û÷À<Ùð ûÍ<Ìõù× æØùßù. 

Ñ&ßõØ æØùßùÑ&ßõØ æØùßùÑ&ßõØ æØùßùÑ&ßõØ æØùßù    ûÜø$ù ÙæßÂó ÙÚ×$ &ùßùÚµÓ÷Àù× æØùßù. 

û`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßùû`{`÷ÀÚÙÚ æØùßù à÷À$} æØ`óÔ þ$Ñõ æØ û`{`÷ÀÚÙÚ Ñ&ßõØ×æß æÚÎ´. 

ùÚÌ<ëù× æØùßùùÚÌ<ëù× æØùßùùÚÌ<ëù× æØùßùùÚÌ<ëù× æØùßù    &ß<þ$<×, ÑÂ× ûö× µ{$ß µõßØ`´ ùÚÁß¥õ< ûÜæ$Á æÚÎ´. 

    

ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´    Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×    æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<    æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×    

þ$Ñõ× þ$Ñõ× þ$Ñõ× þ$Ñõ× (3)(3)(3)(3)    
    
 

à_õß 

õõßõß<×ùß 

õÝ} ÷À̀ ùỐ  

þ$Ñõ æØ 

è`ÙûÛ́ . 

&&úÀùßù &&úÀùßù &&úÀùßù &&úÀùßù     õ<õß äææß &´è àùÔèõ / àùÔØ|û æØùßù. 

ûÜ&ßõ$Ø ÷Àæß<ùßù ûÜ&ßõ$Ø ÷Àæß<ùßù ûÜ&ßõ$Ø ÷Àæß<ùßù ûÜ&ßõ$Ø ÷Àæß<ùßù     ûÜ&ßõ$Ø ´èÛùß ùÚµ×$ßíù× æØùßù. 

õæßµ&ßØ` æØùßù õæßµ&ßØ` æØùßù õæßµ&ßØ` æØùßù õæßµ&ßØ` æØùßù     
<®ù$æ´, &ß<þ$<×, {`æÚ×$< µ{$ß èÝó$õß́ æ ý< 
õÛØó× æØùßù. 

Ñ&úÀùßùÑ&úÀùßùÑ&úÀùßùÑ&úÀùßù    èóù× æÚÎ´ {$ / µ{$ß û`{`÷ÀÚÙÚ æÚÎÈ {Ø{$ Ñ&úȨ̀ µ&Ò´. 

ûÚ}Úµ×Ù æØûÚ}Úµ×Ù æØûÚ}Úµ×Ù æØûÚ}Úµ×Ù æØùßùùßùùßùùßù    ÑµÁßÂ àØ Ốó &úÀ{$ ×´æß æÚÎ´ µ{$ß &Õ÷À$ùÈ Ò´. 

ûÜ÷ÀÌÁù× æØùßùûÜ÷ÀÌÁù× æØùßùûÜ÷ÀÌÁù× æØùßùûÜ÷ÀÌÁù× æØùßù    ã÷À${Øó &´è åûßûÔ æÚÎ´ µ{$ß ûÜ÷ÀÌÁù× æÚÎ´. 

èóù× æØùßùèóù× æØùßùèóù× æØùßùèóù× æØùßù 
èóÚõ´× èóù× æÚÎ´ ´êÚùß µ&$×$ ÷À̀ ùè`ùÛ́  µ{$ß 
èóùß è`ùÛ́ . 

þ$Ñõ æØùßùþ$Ñõ æØùßùþ$Ñõ æØùßùþ$Ñõ æØùßù    ûÜµ×$ßèÚæ< þ$Ñõµ×ß µ×µ÷Àùßù. 
    
    

ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´ùÚûÔóõ$ ´>ð´    Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×Ñ&ßõØ×    æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<æÜÚ×$ Ù`×Ú&ßõÝ<    æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×æÜÚ×$ ùÚÌ<ëù×    

ÑÁßµÙßÂó×ÑÁßµÙßÂó×ÑÁßµÙßÂó×ÑÁßµÙßÂó×    (4)(4)(4)(4)    
    
 

à÷À{&ß àõØ 

&Èýùßøõ$ 

µè$òùê$ 

ûÜÁßù Ñ&úÀÛ́ . 

&ùßùÚµÓ÷Àù× æØùßù&ùßùÚµÓ÷Àù× æØùßù&ùßùÚµÓ÷Àù× æØùßù&ùßùÚµÓ÷Àù× æØùßù    µõ$ØõÝØ` µý÷À${÷À$ è`ùÛ́  µ{$ß {Ố ´$Ø` æØ è`ùÛ́ . 

&`æÚÙßÙæß µ&ß &`æÚÙßÙæß µ&ß &`æÚÙßÙæß µ&ß &`æÚÙßÙæß µ&ß 
÷Àæß<ùßù ÷Àæß<ùßù ÷Àæß<ùßù ÷Àæß<ùßù     

&ÔÑµÁßÂÛ ÙæßÂó &$Ø$‘Á µæ$ð ÷À̀ æßÒ´. 

à&´$ùõ$ ýÙùßùà&´$ùõ$ ýÙùßùà&´$ùõ$ ýÙùßùà&´$ùõ$ ýÙùßù    à&´$ùõ$ µ{$ß µ<ù&ßæÈ µ&Ò´ ûÚóÚ& ûÎæßÂ$ æÚÎ´. 

&´$ùæÈ ýÙùßù &´$ùæÈ ýÙùßù &´$ùæÈ ýÙùßù &´$ùæÈ ýÙùßù     &´$ùæÈ µ&$×$è`ùÛ́  ûÚóÚ& ûÎæßÂ$ æÚÎ´. 

Ñ´&ùßùÑ´&ùßùÑ´&ùßùÑ´&ùßù õÌæ ´êÚùß &Ñ&ßõØ µÙ& ûÎæßÂ$ æÚÎ´. 

µ<ù&ßµæ$ð ÷Àæß<ùßùµ<ù&ßµæ$ð ÷Àæß<ùßùµ<ù&ßµæ$ð ÷Àæß<ùßùµ<ù&ßµæ$ð ÷Àæß<ùßù    ×´æß õµ<µææÚùß µ<ù&ßµæ$ð ÷Àæß<ù ÷À| {ú̧ù$ è`ùÛ́ . 

ÑÁßµÙßÂó× æØùßùÑÁßµÙßÂó× æØùßùÑÁßµÙßÂó× æØùßùÑÁßµÙßÂó× æØùßù    Ñ&úȨ̀ µ{$ß ûÜõÚüÙ× õÛØó× æÚÎ´ ûÚóÚ& Ñ&ßõØ$õß́ æ< 
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ûÎæßÂ$ æØùßù. 

 


