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,yq;if njhopy;El;gtpayhsu; fofk;,yq;if njhopy;El;gtpayhsu; fofk;,yq;if njhopy;El;gtpayhsu; fofk;,yq;if njhopy;El;gtpayhsu; fofk;  

  AA1  guPl;irguPl;irguPl;irguPl;ir – 2016 rdtuprdtuprdtuprdtup    

(AA15) tpahghutpahghutpahghutpahghujjjj; njhopw;ghL; njhopw;ghL; njhopw;ghL; njhopw;ghLfSk; Kfhikj;JtKk;fSk; Kfhikj;JtKk;fSk; Kfhikj;JtKk;fSk; Kfhikj;JtKk;    

(Business Operations and Management) 

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;ftdkhf thrpf;fTk;ftdkhf thrpf;fTk;ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; : thrpj;jy; - 15 epkplq;fs; 

                    vOJjy;    - 03 kzpj;jpahyq;fs; 

(2) vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.vy;yh tpdhf;fSf;Fk; tpilaspf;Ff. 

(3) guPl;irf;F tpz;zg;gpj;j mNj xU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNa cq;fSf;Fj; jug;gl;l 
tpilg; Gj;jfj;jpy; tpilfstpilg; Gj;jfj;jpy; tpilfstpilg; Gj;jfj;jpy; tpilfstpilg; Gj;jfj;jpy; tpilfs; vOjg;gly; Ntz;Lk;. 

(4) rfy nra;KiwfisAk; fzpg;GfisAk; rku;g;gpf;f. VjhtJ vLNfhs;fis Nkw;nfhz; 
bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr;nrhy; gl;bay; nray; tpidr;nrhy; gl;bay; nray; tpidr;nrhy; gl;bay; nray; tpidr;nrhy; gl;bay; ,izf;fg;gl;Ls;sJ. xt;nthU tpdhtpYk; xU tpidr; nrhy; 
cs;slq;fpapUf;fpwJ. (OTQ’s jtpu;e;j). guPl;rhu;j;jpfs; nray; tpidr; nrhy; gl;baypy; 
jug;gl;l tpidr;nrhy; tiutpyf;fzj;jpd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; 
Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 

 

gFjpgFjpgFjpgFjp A 
 

Nehf;fr; Nehf;fr; Nehf;fr; Nehf;fr; Nrhjid tpdhf;fs;Nrhjid tpdhf;fs;Nrhjid tpdhf;fs;Nrhjid tpdhf;fs; (OTQs) 

,UgJ (20) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 

                                                

,y. 1.1 ,ypUe;J 1.16 tiuAs;s tpdhf;fSf;F kpfTk; nghUj;jkhd tpiliaj; njupT nra;f. 
njupT nra;ag;gl;l tpilf;Fupa ,yf;fj;ij tpdhTf;Fupa ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; 
vOJf. 

1.1  gzp ,yf;F (Mission) vd;w gjj;ij gpd;tUgitfSs; vJ rpwg;ghf tpgupf;fpd;wJ? 

(1)  vkJ ,yf;F vd;d kw;Wk; ehk; vd;d nra;fpd;Nwhk; vd;Dk; tpdhTf;F gzpapyf;F 

tpilaspf;fpwJ. 

(2)  epWtdj;jpd; vjpu;fhyj;ijg; gw;wp gzpapyf;F tpgupf;fpwJ.  

(3)  tpahghuj;jpd; Nehf;fk; kw;Wk; ngWkjp Mfpa ,uz;ilAk; gzpapyf;F njuptpf;fpd;wJ.  

(4)  epWtdj;jpd; ,Ug;Gj; jd;ikf;fhd (existence) fhuzj;ijg; gzpapyf;F tpgupf;fpd;wJ. 

   (02 Gs;spfs;)  
 
 

tpdhtpdhtpdhtpdh  01 

2016-02-07 
gpw;gfy;  

[1.45 – 5.00]  

 gf;fq;fs; :  08 

 tpdhf;fs; :  06 
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1.2  gpd;tUgitfSs; Kfhikj;Jtj;jpd; xU mbg;gilf; Nfhl;ghL my;yhjJmy;yhjJmy;yhjJmy;yhjJ vJ?  

(1)  tpidj;jpwd;  (2)  tpisTj;jpwd; (Effectiveness)  

(3)  cw;gj;jpj;jpwd;  (4)  epr;rakw;w jd;ik(Uncertainty) 

     (02 Gs;spfs;) 
 
 

1.3  cw;gj;jpj;jpwd; (Productivity) vd;Dk; gjj;ijr; rupahf tpsf;FtJ gpd;tUgitfSs; vJ? 

    

 

 

 

                                                   

 

                                        

 

  (02 Gs;spfs;)                     

1.4  fhg;GWjpg;gj;jpuk; itj;jpUf;Fk; xUtUf;F ve;jnthU Nkyjpf ,yhgKk; jtpu;f;fg;gLtJ 

ve;jj; jj;Jtj;jpd; mbg;gilapy;? 

(1)  gq;fspg;Gj; jj;Jtk; (Contribution)  

(2) fld; gw;Wupik khw;wply; jj;Jtk; (Subrogation)  

(3)  ,og;gPl;Lj; jj;Jtk; (Indemnity)  

(4) kPAau; ed;dk;gpf;ifj; jj;Jtk; (Utmost good faith) (02 Gs;spfs;) 
 

1.5  kj;jpa tq;fpapd; nfhs;if tl;b tPjq;fshf (policy interest rates) cl;gLj;jg;glhjJcl;gLj;jg;glhjJcl;gLj;jg;glhjJcl;gLj;jg;glhjJ 

gpd;tUgitfSs; vJ? 

(1)  tq;fp tl;b tPjk;   

(2) kWjiy kPs;nfhLg;gdT tPjk; (Reverse-repo rate) 

(3)  kPs;nfhLg;gdT (Repo rate)  

(4) rl;lepajp xJf;F tPjk;   

         (02 Gs;spfs;) 
 

1.6  ntspehl;L tu;j;jfj;jpd; Mf;ff;$Wfshff; fUjg;gLk; FO gpd;tUgitfSs; vJ? 

 (1)  ,wf;FkjpAk; nkhj;j tpw;gidAk;  (2)  nkhj;j tpw;gidAk; Vw;WkjpAk; 

 (3)  Vw;WkjpAk; ,wf;FkjpAk;  (4)  rpy;yiw kw;Wk; nkhj;j tpw;gid 

     (02 Gs;spfs;) 

(1) cw;gj;jpj;jpwd; = 
mile;j Nehf;fq;fs; 

jpl;lkpl;l Nehf;fq;fs; milT 

    

(2) cw;gj;jpj;jpwd;   = 
nkhj;j cs;sPL 

nkhj;j ntspaPL 

    

(3) cw;gj;jpj;jpwd; = 
gad;gLj;jg;gl;l tsq;fs; 

xJf;fg;gl;l tsq;fs; 

    

(4) cw;gj;jpj;jpwd; = 
nkhj;j ntspaPL 

nkhj;j cs;sPL 
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1.7  “PEST” gFg;G guprPypg;gJ> 

(1)  tpahghuj;ijg; ghjpf;ff;$ba mfr; #oy; kw;Wk; mfr; #oy; fhuzpfis  

(2)  tpahghuj;ijg; ghjpf;ff;$ba Gwr; #oy; kw;Wk; G+NfhsuPjpahd fhuzpfis 

(3)  tpahghuj;ijg; ghjpf;ff;$ba Ez;ghf #oy; kw;Wk; Nguz;l #oy; fhuzpfis 

(4) tpahghuj;ijg; ghjpf;ff;$ba Ez;ghfr; #oy; kw;Wk; mfr; #oy; fhuzpfis  

        (02 Gs;spfs;) 

1.8  gzpr; #oypd; Mf;ff;$W (component of task environment) my;yhjJmy;yhjJmy;yhjJmy;yhjJ gpd;tUgitfSs; vJ? 

(1)  thbf;ifahsu;  (2)  Nghl;bahsu;fs; 

(3)  cs;sf Kfhikj;Jtk;  (4)  toq;Feu;fs;  (02 Gs;spfs;) 

1.9  cs;sPl;L %yg;nghUl;fspd; (Input Materials) ngWif (receiving), fsQ;rpag;gLj;jy; 

(warehousing), njhf;Ff; fl;Lg;ghL Mfpad Nghl;lupd; ngWkjpr; rq;fpypapy; (Porter’s Value 

Chain)  vt;thW milahsq; fhl;lg;gl;Ls;sJ? 

(1)  ntspr;nry;Yk; nyh[p];upf;]; (Outbound logistics)   

(2)  MjuTr; nraw;ghLfs; (Supportive activities) 

(3)  re;ijg;gLj;jy; kw;Wk; tpw;gidfs; nraw;ghLfs; 

(4)  cs;tUk; nyh[p];upf;]; (Inbound logistics)    (02 Gs;spfs;) 
      

 

1.10  5S khjpupapd; xU J}zhf (Pillar) mmmmikahjJikahjJikahjJikahjJ gpd;tUgitfSs; vJ? 

(1)  nghUj;jg;ghL (Suitability)  (2)  gpufhrk; (Shine) 

(3)  epiyj;jpUj;jy; (Sustain)  (4)  jug;gLj;jy; (Standardize) 

     (02 Gs;spfs;) 

1.11  Copau; njupT (employee selection) njhlu;ghf cz;ikahd $w;W gpd;tUgitfSs; vJ? 

(1)  njupthdJ> epWtdj;jpw;F jFjptha;e;j tpz;zg;gjhupfspd; Fohik cUthf;Ffpd;wJ.  

(2)  njupthdJ> epWtdnkhd;wpd; kdpj tsq;fis ce;J}f;Ftpg;gjw;Fg; (motivate) 

nghWg;ghfTs;s xU njhopw;ghlhFk;.  

(3)  njupthdJ> gjtp ntw;wplj;ij epug;Gtjw;F kpfTk; nghUj;jkhd guPl;rhu;j;jpia 

fz;Lgpbf;fpd;wnjhU Kiwikrhu; nray;KiwahFk;. (systematic process).   

(4)  njupthdJ> je;jpNuhgha ,yf;Ffis (strategic goals) miltjw;F epWtdj;jpw;F 

Njitg;gLk; kdpj tsq;fisj; jPu;khdpf;fpd;wJ.     (02 Gs;spfs;) 
 

1.12  gpd;tUtdtw;Ws; ve;jr; nraw;ghL jutpid jftyhf khw;whJkhw;whJkhw;whJkhw;whJ?  

(1)  Kuz;fissg; gFg;gha;T nra;jy; (Analyzing Variances)   

(2)  NtWgl;l rkd;ghLfisf; fzpg;gpLjy; (Calculating various equations) 

(3)  gjpTfis Nfhg;gpLjy; (Filing of records)   

(4)  vz; ngWkjpfspd; NtWghl;il xg;gpLjy; (Compare difference of figures) (02 Gs;spfs;) 
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1.13  nkz;nlnyht; ,d; jhaj;Jf;fpzq;f (Mendelow’s Matrix) cau; kl;l ehl;lk; kw;Wk; 

mjpfhuj;ijf; nfhz;Ls;s ehl;ljhuu;fs; (stakeholders) vt;thW fhl;lg;gl;Ltu;? 

(1)  Fiwe;jgl;r Kaw;rp (Minimum effort)   

(2)  jftYWj;jg;gly; (Keep informed) 

(3)  gpujhd ghj;jpuk; tfpg;Nghu; (Key Players)  

(4)  jpUg;jpailNthu; (Keep satisfied)   (02 Gs;spfs;)  

1.14  epWtdnkhd;Wf;F gjtpapy; mwpKfg;gLj;jy; (Induction) Kf;fpakhtjw;fhd fhuzk;> 

(1)  midj;J Copa mq;fj;jpdUf;Fk; nghUj;jkhd gapw;rpia toq;Ftjw;F 

(2)  rfy Gjpa Copa mq;fj;jpdUf;Fk; nghUj;jkhd gapw;rpia toq;Ftjw;F 

(3)  fk;gdpahy; r%fj;jpw;F toq;fg;gLk; Gjpa Nritfis mwpKfk; nra;tjw;F   

(4)  fk;gdpahy; thbf;ifahsu;fSf;F toq;fg;gLk; Gjpa Nritfis mwpKfk; nra;tjw;F  

     (02 Gs;spfs;) 
 

     

,y.1.15 Kjy; 1.20 tiuAs;s gpd;tUk; $w;Wf;fs; rupahditah rupahditah rupahditah rupahditah my;yJ jtwhditah jtwhditah jtwhditah jtwhditah 

vd;gijf; Fwpg;gpLf. njupTnra;j tpilia (rup / jtW) cq;fs; tpilg;Gj;jfj;jpy; tpdhTf;Fj; 

jug;gl;l ,yf;fj;Jld; vOJf. 

1.15  Nguz;lr; #oypd; Mf;ff;$Wfs; Neubahf tpahghuj;jpdhy; fl;Lg;gLj;j Kbahjit. 

   (02 Gs;spfs;) 

1.16  Muk;g %yjdk; &.11,000/- ,Yk; mjpfkhf ,Ue;jhy; xU gq;FlikahdJ fl;lhak; xU 

vOj;J %y xg;ge;jj;jpidf; nfhz;bUf;f Ntz;Lk;.  (02 Gs;spfs;) 

     

1.17  ehzakhw;W tPjf; fl;Lg;ghL (Exchange rate control) kw;Wk; epjprhu; Kiwik ];jpug;gLj;jy; 

(financial system stabilization) MfpaditNa ,yq;if kj;jpa tq;fpapd; gpujhd 

Fwpf;Nfhs;fshFk; (objectives).  (02 Gs;spfs;) 

     

1.18  fhg;GWjp ngWgtuhy; xNu Mjdj;jpw;F ,uz;L my;yJ mjw;F Nkw;gl;l fhg;GWjpf; 

fk;gdpfspy; fhg;GWjp nra;ag;gLtJ> kPs; fhg;GWjp (re – insurance) vd miof;fg;gLk;.  

   (02 Gs;spfs;) 

1.19  Copau; gzp epWj;jq;fs; (Employee layoffs), gzp ePf;fq;fs; (terminations), gjtp jho;j;jy;fs; 

(demotion) kw;Wk; Xa;Twy;fs; (retirements) vd;gd Copau; kpif epyTk;NghJ gad;gLj;jg; 

gLfpw je;jpNuhghaq;fSs; rpythFk;. (02 Gs;spfs;) 

 

1.20  xOf;f KfhikahdJ (discipline management) Neu; ce;J}f;f El;gq;fs; kw;Wk; kiwahd 

ce;J}f;f El;gq;fs; Mfpa ,uz;bidAk; cs;slf;Fk;. (02 Gs;spfs;) 
 
 
 

 gFjp A KbTw;wJ 
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gFjpgFjpgFjpgFjp B 

ehd;F (04) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 
 

                                                

“tpahghu epWtdq;fSf;fhd jtpu;f;f Kbahj xd;whf G+Nfhskakhf;fy; tpsq;FfpwJ. mJ 

tpahghuq;fSf;F mD$yq;fisAk; gpujp$yq;fisAk; jUfpd;wJ. mj;Jld; G+Nfhskakhf;fy; 

tu;j;jf epWtdq;fSf;F re;ju;g;gq;fSf;Fk; mr;RWj;jy;fSf;Fk; top jpwe;Jtpl;Ls;sJ”.  

(a) G+Nfhskag;gLj;jYf;F Mjhu Nritfs; (supportive services) vt;thW trjpaspf;Fk; vd;gij 

tpsf;Ff.tpsf;Ff.tpsf;Ff.tpsf;Ff.  (06 Gs;spfs;) 

(b) “G+Nfhskakhf;fypd;” ,uz;L (02) re;ju;g;gq;fisAk; ,uz;L (02) mr;RWj;jy;fisAk; 

,dq;fhz;f.  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

                                    

Nfs;tpahdJ toikahf epr;raj;jd;ik (certainty) Ald; njhlu;gw;wJ. Mjyhy; Nfs;tpf;Fupa 

nghUl;fspd; (goods demanded) rupahd fzpaj;jpid $WtJ rhj;jpag;glhjjhFk;. ,Ug;gpDk;> 

njhf;F Kfhikj;Jtj;jpd; (inventory management) Fwpf;NfhshdJ> thbf;ifahsupd; Nfs;tpf;F 

Kfq;nfhLf;fj;jf;fjhf NghJkhd ,Ug;Gfis itj;jpUg;gNjhL fpua tpisTj;jpwd; nfhz;ljhf 

(cost effective) ,Ug;gjhFk;. my;yhkYk;> njhf;F vd;gJ fpuaj;ijf; fl;Lg;gLj;Jk; xU gFjpahf 

xUNghJk; czug;gl;bUf;ftpy;iy. 

(a) njhf;F Kfhikj;Jtj;Jld; njhlu;Ggl;l mbg;gilf; fpuaq;fis tpsf;Ff.tpsf;Ff.tpsf;Ff.tpsf;Ff.  (06 Gs;spfs;) 

(b) cyfk; KOtJk; ,d;iwa cw;gj;jp epWtdq;fshy; gpuNahfpf;fg;gLfpd;w njhf;Ff; 

fl;Lg;ghl;L Kiwikfspy; ,uz;il (02)g; gw;wp tpsf;Ff.tpsf;Ff.tpsf;Ff.tpsf;Ff.  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;)  

 

 

 

 

 

tpw;gid Cf;Ftpg;G (Promotion) vd;gJ xU cw;gj;jpiag; gw;wpa tpopg;Gzu;it cau;j;Jtjw;F 
my;yJ xU cw;gj;jpiaf; nfhs;tdT nra;jpl thbf;ifahsu;fis Cf;Ftpf;Fk; xU 
nraw;ghlhFk;. tpsk;gug;gLj;jy; Cf;Ftpg;gpd; xU tbtkhFk;. Mdhy; vy;yh Cf;Ftpg;GfSk; 
tpsk;guq;fs; my;y.   

(a) re;ijg;gLj;jy; fyit (marketing mix) kw;Wk; Cf;Ftpg;Gf; fyit (Promotional mix)  Mfpa 

tw;Wf;fpilapyhd NtWghLfs; ,uz;bid (02) milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f.   (04 Gs;spfs;) 

(b) (i) Cf;Ftpg;Gf; fyitapd; ,uz;L (02) fUtpfis (tools) milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f. (02 Gs;sp) 

 (ii) NkNy (i) ,y; milahsk; fhl;ba ,uz;L fUtpfs; xt;nthd;wpw;Fk; xU mD$yKk; 

xU gpujp$yKk; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;)  

tpdhtpdhtpdhtpdh  02 

tpdhtpdhtpdhtpdh  03 

tpdhtpdhtpdhtpdh  04 
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mf ,izak; (intranet), Gw ,izak; (extranet)  kw;Wk; ,izak; (internet) Mfpatw;wpd; 
njhopy;El;gg; gpuNahfq;fs; etPd epWtdq;fshy; nghJthfg; gad;gLj;jg;gLfpd;wd.  

  

(a) tpahghu epWtdnkhd;Wf;F mf ,izak;> Gw ,izak; kw;Wk; ,izak; Mfpatw;wpd; 

Kf;fpaj;Jtj;ij tpsf;Ff.tpsf;Ff.tpsf;Ff.tpsf;Ff.  (06 Gs;spfs;) 

(b) tpahghu epWtdnkhd;Wf;F ,izaj;js gad;ghLfs; ehd;fpidg; (04) gl;baypLf. 

    (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

    

    

gFjpgFjpgFjpgFjp C 
fl;lha tpdh xd;W (01) 

(nkhj;jk; 20 Gs;spfs;) 
                                         

 

 

 

DEES vd;gJ Z ehl;bYs;s ,uz;lhtJ kpfg;ngupa Rg;gu; khu;fl; MFk;. mJ czTg; nghUl;fs;> 

tpisahl;Lg; nghUl;fs; kw;Wk; tPl;Lj; jsghlq;fis rpy;yiw tpiyapy; tpw;gid nra;tij 

ikag;gLj;jpa epWtdkhFk;. DEES MdJ Z ehl;by; cs;s kpfg; ngupa njhopy;jUeu;fspy; 

xd;whfTk; ehl;bd; fpuhkpa> cgfpuhkpa> efug; gpuNjrq;fspypUe;J 5,000 ,w;F Nkw;gl;l 

Copau;fs; njhopy;GupAk; ,lkhfTk; tpsq;FfpwJ. ,it gy;jug;gl;l njhopy; tfpghfq;fis 

mjd; Rg;gu; khu;f;fl;Lfs; kw;Wk; gz;lfrhiyfspy; nfhz;Ls;sd. Z xU cgruiz kpf;f 

ehlhFk;. ,q;Fs;s kf;fSs; ngUk;ghyhNdhu; gbj;jtu;fshfTk; fyhrhug; gw;Wilatu;fshfTk; 

Ra mthTilatu;fshfTk; jdpahu; kw;Wk; mur Jiwfspy; njhopy; Gupgtu;fshfTk; cs;sdu;. 

,J ntg;g tya kw;Wk; kpjkhd fhyepiyfisf; nfhz;l ehlhFk;.   

 

xU Kd;dzp rpy;yiw tpahghupahf ntw;wpaila DEES ek;gpf;if kpf;f njhopy;jUeuhf ,Uf;f 

tpUk;GfpwJ. epWtdj;jpYs;s jdJ jpwd;kpf;f gapw;wg;gl;l Copau;fs; kPNj kpfr; rpwe;j 

thbf;ifahsu; Nrit KOikahf jq;fpAs;snjd;gij DEES ek;GfpwJ. Foe;ijfs;> ngz;fs; 

kw;Wk; Mz;fs; Mfpa vy;yh tajpdu;f;Fk; Vw;w mjd; Gjpa cw;gj;jpahd ijj;j Milj; 

njhFjpia mwpKfk; nra;tjw;fhf fk;gdp mz;ikapy; Nahu;f; efupy; tpahghuf; fz;fhl;rp 

xd;wpid elhj;jpaJ. me;jf; fz;fhl;rpapy; fk;gdpapd; gpujk epiwNtw;W mjpfhup (CEO), “DEES 

jdJ thbf;ifahsu;fs;> Copau;fs; kw;Wk; r%fj;jpdUf;F rupahdijr; nra;tjw;F 

Neu;ikahfTk; mu;g;gzpg;GlDk; gzpahw;Wk;” vdf; Fwpg;gpl;lhu;.   

 

 

 

tpdhtpdhtpdhtpdh  05 

tpdhtpdhtpdhtpdh  06 
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fk;gdpahdJ mjd; Gjpa Milj;njhFjpia Neu;j; njhlu;G tiyaikg;gpD}lhf (via online) 

tpw;gid nra;tjw;F trjpaspj;jpLk; tifapy; Gjpa gzpf;FOtpdiu Ml;Nru;g;G nra;tjw;F 

KbT nra;jJ. DEES, KfE}y; (facebook) Nghd;w r%f Clf ,izg;Gf;fisAk; Ml;Nru;g;G 

epWtdq;fisAk; ,jw;fhfg; gad;gLj;Jfpd;wJ. Gjpa tpahghug; gpupit epWtp Kbj;J 3 

khjq;fspd; gpd;G DEES rpy kdpj ts kw;Wk; tpw;gidg; gpur;rpidfSf;F Kfq;nfhLf;f Ntz;b 

Vw;gl;lJ. gpujhdkhf mjd; nraw;ghl;L kl;l Copau;fSld; (staff) rpy gpur;rpidfis re;jpj;jJ. 

,e;j gpur;rpidfs; fhuzkhf DEES  xU Fwpg;gplj;jf;f Copau; Gus;T tPjj;jpw;F Kfq;nfhLf;f 

Ntz;b Vw;gl;lJ.   

 

,e;j gpur;rpidfs; njhlu;gpy; tprhuiz nra;tjw;fhf gzpg;ghsu; rig xU ntspthup 

epGzj;Jt MNyhrfiu gzpf;fku;j;jpaJ. mz;ikapy; eilngw;w gzpg;ghsu; rigf; $l;lj;jpy; 

,jid gpujhd mf;fiwAila tplakhfTk; MNyhrfupd; fz;Lgpbg;Gfs; gw;wpAk; DEES ,d; 

Kfhik fye;JiuahbaJ. mYtyu; Gus;Tf;fhd gpujhd fhuzk; DEES, cupa Kiwapy; 

gzpahw;Wtjw;Fupa nghUj;jkhd jpwd;fisAila Copau;fis rupahd Kiwapy; Ml;Nru;g;G 

nra;atpy;iy vd;gJ ntspg;gLj;jg;gl;lJ. Mjyhy; rupahd Ml;Nru;g;Gj; jpl;lj; njupT 

Kiwikiaf; nfhz;bUf;f Ntz;ba Njitg;ghL> Kfhikj;Jtj;jhy; xU Kf;fpa mf;fiwahf 

ftdj;jpy; nfhs;sg;gl;lJ. mj;Jld; tpw;gidapy; Vw;gl;l tPo;r;rpf;fhd fhuzk; ,yf;F re;ijfs; 

/ gpupTfs; kw;Wk; mtw;wpd; Njitfs; rupahf milahsk; fhzg;glhikNa vd ,dk; 

fhzg;gl;lJ.  

ePu; nra;a Ntz;baJ>ePu; nra;a Ntz;baJ>ePu; nra;a Ntz;baJ>ePu; nra;a Ntz;baJ> 

(a) DEES ,w;Fg; nghUj;jkhd rupahd Ml;Nru;g;Gg; gbKiwia tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff....   (12 Gs;spfs;)  

(b) Gjpa Mil cw;gj;jpj; njhFjpia tpisjpwDld; tpw;gid nra;tjw;F DEES ,w;F 

fpilf;ff;$ba gpupthf;f (segmenting) je;jpNuhghaq;fis Muha;f.Muha;f.Muha;f.Muha;f.  (08 Gs;spfs;) 

 (nkhj;jk; 20 Gs;spfs;) 
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nray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;bay ;; ;;    

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuftiuftiuftiuf        (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f,dq;fhz;f,dq;fhz;f,dq;fhz;f        (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLfgl;baypLfgl;baypLfgl;baypLf    (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf$Wf$Wf$Wf        (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;fMuha;fMuha;fMuha;f        (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff    (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf$Wf$Wf$Wf            (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;    (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;gpuNahfpf;gpuNahfpf;gpuNahfpf;FfFfFfFf  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLfkjpg;gpLfkjpg;gpLfkjpg;gpLf    (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;Ff    

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuf    (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ffjahupf;Ffjahupf;Ffjahupf;Ff    (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;Jf    (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    
,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 

Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 

Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 

/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 

tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 

jUjy; 

 


