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,yq;if fzf;fPl;L njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;L njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;L njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;L njhopDl;gtpayhsu;fs; fofk;  

AA2  guPl;irguPl;irguPl;irguPl;ir – 2016 A+A+A+A+iyiyiyiy    

(AA26) tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;    
(Business management and strategy)  

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; :   thrpg;Gf;F      : 15 epkplq;fs; 

                   tpilnaOj : 03 kzpj;jpahyk; 

(2) rfy tpdhf;fSf;Fk; tpil jUf.rfy tpdhf;fSf;Fk; tpil jUf.rfy tpdhf;fSf;Fk; tpil jUf.rfy tpdhf;fSf;Fk; tpil jUf. 

(3) tpilfs;> tpilfs;> tpilfs;> tpilfs;> ckf;Fj; jug;gLk;    tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; ePu; tpz;zg;gpj;j mNj xU nkhopapy; xU nkhopapy; xU nkhopapy; xU nkhopapy; 
vOjg;gLjy; Ntz;Lk;.     

(4) VjhtJ vLNfhs;fs; ck;khy; vLf;fg;gl;bUg;gpd; mtw;iwj; njspthff; Fwpg;gpLf. 

(5) tiutpyf;fzq;fSld;$ba    nray; tpidr; nrhy; epuy;nray; tpidr; nrhy; epuy;nray; tpidr; nrhy; epuy;nray; tpidr; nrhy; epuy; ,izf;fg;gl;Ls;sJ. Nehf;fr; 
Nrhjid tpdhf;fisj; jtpu Vida xt;nthU tpdhTk; xU nray; tpidr; nrhy;iyfnray; tpidr; nrhy;iyfnray; tpidr; nrhy;iyfnray; tpidr; nrhy;iyf; 
nfhz;bUf;fpwJ. guPl;rhu;j;jpfs;> nray; tpidr; nrhy; epuypy; jug;gl;l tpidr; nrhy; 
tiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ij mbg;gilahff; nfhz;L tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 

gFjp gFjp gFjp gFjp A 

Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

gj;J (10) fl;lha tpdhf;fs; 

(nkhj;jk; 20 Gs;spfs;) 

                                                
 

 

,y. 1.1 njhlf;fk; 1.5 tiuahd tpdhf;fSf;F kpfr; rupahd tpilapidj; njupT nra;f. 
njupTnra;j tpilapid ckJ tpilg;Gj;jfj;jpy; tpdh ,yf;fj;ij vOjp mjd; vjpNu vOJf. 

1.1  mjpfhu kl;lj;jpw;F ,zq;f> Kfhikahsu;fs; vt;thW tifg;gLj;jg;gl;Ls;sdu;? 

(1)  re;ijg;gLj;jy; Kfhikahsu;fs;> epjp Kfhikahsu;fs;> nraw;ghl;L Kfhikahsu;fs; 

(2)  tupir Kfhikahsu;fs;> gjtpepiy Kfhikahsu;fs; 

(3)  fPo; kl;l Kfhikahsu;fs;> ,il kl;l Kfhikahsu;fs;> cau; kl;l Kfhikahsu;fs;   

(4)  gpuNjr Kfhikahsu;fs;> cau; kl;l Kfhikahsu;fs;  

  

1.2  gpd;tUtdtw;wpy; xOq;fikj;jy; nrad;KiwAld; njhlu;GglhjJnjhlu;GglhjJnjhlu;GglhjJnjhlu;GglhjJ vJ?  

 (1)  Copau;fisf; ftUfpd;w Cjpag; nghjpapid tbtikj;jy;   

 (2)  jpzf;fskag;gLj;jy;  

 (3)  flikfisf; Fwpj;njhJf;Fjy;    

 (4)  mwpf;ifaply; njhlu;gpidj; jhgpj;jy;     
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1.3  gpd;tUtdtw;wpy; n`d;wp gNahy; vd;gtuhy; mwpKfg;gLj;jg;gl;l Kfhikj;Jtj;jpd; 

nghJthd xU Nfhl;ghlhf miktJ vJ?  

(1)  Ntiyg; gpupg;G   (2)  xUKfg;gLj;jy; 

(3)  fl;lisaplypd; Xupdj;jd;ik (4)  NkYs;sit vy;yhk;.    

1.4  gpd;tUtdtw;wpy; tpisjpwd;kpf;fjhf tbtikf;fg;gl;l epWtdf; fl;likg;G xd;wpd; 

tpisthf Vw;gLtJ vJ?    

(1)  Copau;fspd; Fiwe;j kdTWjp   

(2)  khw;wj;jpw;fhd ,irthf;fk; 

(3)  nraw;ghLfSf;fpilNa xUq;fpizT ,d;ik   

(4)  mwpf;ifaply; tupir gw;wpa cWjpapd;ik    

          

1.5  gpd;tUtdtw;Ws; khw;wj;jpw;fhd jilapd; xU %ykhf miktJ vJ?  

(1)  khw;wj;jpd; jd;ik gw;wpa Gupe;Jzu;tpd;ik    

(2) khw;wj;jpd; tpisTfs; jq;fSila jdpg;gl;l nrhe;j mf;fiwfis mr;RWj;jYf;F 

cs;shf;Fk; vd jdpegu;fs; ek;Gfpd;wik  

(3)  khw;wj;ijAk; mk;khw;wj;jpw;fhd J}z;liyAk; Muk;gpg;gjpy; fhzg;gLk;  ek;gpf;ifaPdk; 

(4) NkYs;s vy;yhk;.  

  

1.6 Kjy; 1.10 tiuapyhd tpdhf;fspy; Gs;spf;Nfhbl;l ,lj;jpw;F kpfTk; nghUj;jkhd nrhy;iy 

mtw;Wf;F mUfpy; jug;gl;Ls;s milg;Gf;Fwpf;Fs; cs;s nrhw;fspypUe;J njupT nra;f. njupT 

nra;j nrhy;iy mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg;Gj;jfj;jpy; vOJf.  

1.6 Kfhikj;Jtj;jpDs; fzpdpg; ghtidAld; ,ize;Js;s gy;NtWgl;l fzpjtpay;> 

Gs;sptpgutpaYk; gFg;gha;T El;gq;fSk; kw;Wk; khjpupfs; vd;tw;wpd; $l;biztpidf; 

nfhz;l Kfhikj;Jt mZFKiw ……………………… (mstwp mZFKiw (quantitative 

approach) / elj;ijrhu;  mZFKiw (behavioural approach) vd mwpag;gLfpwJ.    

1.7 ……………………… (je;jpNuhghak; / ,yf;F) vd;gJ ePz;lfhy Nehf;fpy; epWtdk; xd;wpdJ 

topfhl;bahfTk; Nehf;nfy;iyahfTk; ,Uf;fpwJ.  

1.8 fk;gdp xd;wpd; mjpfhug; gbepiyapy; jdpegu; xUtu; itf;fg;gLfpd;w epiyapd; 

mbg;gilapNyNa ……………………… (rl;lg;gbahd mjpfhuk; / ty;Yeu; mjpfhuk;) fhzg;gLfpwJ.  

1.9 ……………………… (mjpfhuk; / nghWg;Gf;$wy;) vd;gJ egu; xUtu; nrayhw;Wif epakj;jpd;gb 

jdJ flikfis Kd;ndLg;gjw;fhd mtUf;Fupa flg;ghL MFk;.    

1.10 ……………………… (gy;tifg;gLj;jy; je;jpNuhghak; / xUKfg;gLj;jy; je;jpNuhghak;) vd;gJ 

epWtdq;fs;> rk;ge;jg;gl;l my;yJ rk;ge;jkw;w Gjpa tpahghuq;fspy; jkJ tpahghuj;ij 

tpupTgLj;Jtjd; %yk; tsu;r;rpailtjw;F vj;jdpf;fpd;w xU je;jpNuhghak; MFk;.     

  (xt;nthd;Wf;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 20 Gs;spfs;) 
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gFjpgFjpgFjpgFjp B 
 

Ie;J (05) fl;lha tpdhf;fs; 

(nkhj;jk; 25 Gs;spfs;) 

                                                

“epWtdnkhd;W mjdJ Copau;fs; tpidj;jpwDlDk; tpisjpwDlDk; ,Ug;gij 

cWjpg;gLj;Jkhapd;> me;epWtdj;jhy; cw;gj;jpj;jpwdpy; cau;tpidf; fhz ,aYk;.”.  

epWtdk; xd;wpd; cw;gj;jpj;jpwid Nkk;gLj;Jtjpy; tpidj;jpwDk; tpisjpwDk; (efficiency and 

effectiveness) vt;thW cjTfpd;wd vd;gij tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  
 (05 Gs;spfs;) 

 

 

   

“xU Kfhikahsuhy; mtUf;F xJf;fg;gl;l rfy gzpfisAk; jdpj;J epiwNtw;w KbahJ 

vd;gjhy; mtu;> ,yf;Ffis miltjw;fhf mjpfhuf; ifaspg;gpid Nkw;nfhs;fpd;whu;. 

vt;thwhapDk;> Kfhikahsupd; gf;fj;jpYk; mNjNghd;W Copaupd; gf;fj;jpYk; mjpfhuf; 

ifaspg;Gf;fhd jilfs; fhzg;gLfpd;wd”. 

Kfhikahsupd; gf;fj;jpy; fhzg;gLfpd;w mjpfhuf; ifaspg;Gf;fhd jilfs; Ie;jpidf; (05) 

Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (05 Gs;spfs;) 

 

 

 
 

“,uz;L my;yJ ,uz;bw;F Nkw;gl;l egu;fSf;fpilNa jfty; gupkhw;wg;gl;L tpsq;fpf; 

nfhs;Sk; nrad;Kiw njhlu;ghly; vdg;gLfpwJ.”. 

epWtdk; xd;wpy; njhlu;ghlypd; Kf;fpaj;Jtj;ij tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (05 Gs;spfs;) 
 

 

          

“epWtdnkhd;W ,yhg cr;rg;gLj;jypy; khj;jpuk; ftdj;ijr; nrYj;jhJ mjd; r%fg; 

nghWg;Gf;fisAk; epiwNtw;Wjy; Ntz;Lk; vd;gijr; r%fg; nghWg;Glik gupe;Jiuf;fpwJ”. 

r%fg; nghWg;Gzu;Tld; nraw;gLtjd; %yk; xU epWtdk; ngwf;$ba mD$yq;fs; Ie;jpidf; 

(05) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.   (05 Gs;spfs;) 

 

                                                

“epWtdnkhd;wpd; ngWkhdr; rq;fpyp> thbf;ifahsu;fs; kw;Wk; mtu;fSld; njhlu;Gila 

MjuTr; nraw;ghLfSf;fhd ngWkhdj;jpid cUthf;Ffpd;w Kjd;ikr; nraw;ghLfis 

milahsq; fhz;fpwJ”. 

ikf;fy; Nghl;lu; vd;gtuhy; mwpKfg;gLj;jg;gl;l ngWkhdr; rq;fpyp khjpupapd; Kjd;ikr; 

nraw;ghLfis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (05 Gs;spfs;) 
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gFjpgFjpgFjpgFjp C 

%d;W (03) fl;lha tpdhf;fs; 

(nkhj;jk; 30 Gs;spfs;) 
                                      

 

           

 

 

VgPrp G+l;]; VgPrp G+l;]; VgPrp G+l;]; VgPrp G+l;]; vd;gJ cs;@u;r; re;ijf;fhf kpl;lha; tiffis cw;gj;jp nra;tjpy; <Lgl;Ls;s xU 

jdpAlik tpahghuk; MFk;. tpahghuj;jpd; cupikahsu;> rfy tpahghur; nraw;ghLfisAk; 

vOj;J%y tpjpfs; kw;Wk; xOq;Ftpjpfspd; mbg;gilapy; Kd;ndLj;jy; Ntz;Lk; vd;gjpy; 

ek;gpf;if nfhz;Ls;shu;. NkYk; mtu;> njspthd epWtd tupirapidg; NgZtjd; %yk; 

xt;nthU gzpf;Fkhd flikfisAk; nghWg;Gf;fisAk; njspthf tFj;njhJf;f Ntz;Lk; 

vd;gjpYk; ek;gpf;if nfhz;Ls;shu;. vt;thwhapDk;> gzpfis Kd;ndLg;gjpy; fhzg;gLk; 

,Wf;fkhd eilKiwfs; kw;Wk; kpifahd xOq;Ftpjpfs; fhuzkhf Vw;gLk; jhkjkhd 

jPu;khdnkLj;jy; Nghd;w fhuzq;fshy; mjpfsthd Copau;fs; jw;Nghija Kfhikj;Jt 

eilKiwfisapl;L tUj;jq; nfhz;Ls;sdu;.           

ePq;fs; nra;a Ntz;bait>ePq;fs; nra;a Ntz;bait>ePq;fs; nra;a Ntz;bait>ePq;fs; nra;a Ntz;bait> 

(a) jdJ tpahghur; nraw;ghLfis Kfhik nra;tjpy; VgPrp G+l;]; VgPrp G+l;]; VgPrp G+l;]; VgPrp G+l;]; ,d; cupikahsuhy; 

iff;nfhs;sg;gl;l Kfhikj;Jt mZFKiwapd; tifapid milahsq;fhz;fmilahsq;fhz;fmilahsq;fhz;fmilahsq;fhz;f. (ckJ 
tpilf;fhd epahakhd fhuzq;fisf; $Wf)   (04 Gs;spfs;) 

(b) VgPrP G+l;]; VgPrP G+l;]; VgPrP G+l;]; VgPrP G+l;]; ,dhy; jw;NghJ iff;nfhs;sg;gLfpd;w Kfhikj;Jt mZFKiwapd; mD$yq; 

fisAk; gpujp$yq;fisAk; tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff.  (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

“jpl;lkplYk; fl;Lg;gLj;jYk; Kfhikj;Jtr; nrad;Kiwapd; ,U ntt;Ntwhd njhopw;ghLfs; 

vd;gJld; mit neUf;fkhd ,ilj; njhlu;GfisAk; nfhz;bUf;fpd;wd. jpl;lkplypd;wpa 

fl;Lg;gLj;jw; nraw;ghLfs; mbg;gilaw;wjhfptpLk; vd;gJld; fl;Lg;gLj;jypd;wpa jpl;lkply; 

mu;j;jkw;w eilKiwnahd;whfptpLk;”. 

ePq;fs; nra;aNtz;bait>ePq;fs; nra;aNtz;bait>ePq;fs; nra;aNtz;bait>ePq;fs; nra;aNtz;bait> 

(a) jpl;lkply; nrad;Kiwapd; gbepiyfisf; $Wf$Wf$Wf$Wf.     (04 Gs;spfs;) 

(b) epWtdk; xd;wpd; jpl;lkplYf;Fk; fl;Lg;gLj;jYf;FkpilNaahd njhlu;gpid tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff. 

 (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
 

 

 

                                                
 

 

“epWtdf; fyhrhukhdJ> epWtdj;jpd; tuyhW> cw;gj;jpr; nghUs;> re;ij> njhopDl;gtpay;> 

Copau; tif> Kfhikj;Jtg; ghq;F kw;Wk; Njrpa fyhrhuk; Nghd;wtw;wpd; nry;thf;fpw;F 

cl;gLfpwJ. fyhrhu tiy (Cultural Web) vd;gJ epWtdj;jpd; fyhrhuj;jpid cw;WNehf;Ftjw;Fk; 

khw;Wtjw;Fkhd Xu; mZFKiw MFk;. ,J fyhrhu vLNfhs;fs; kw;Wk; eilKiwfis 

ntspf;fhl;Ltjw;Fk; epWtd Mf;ff; $Wfis je;jpNuhghaj;Jld; xd;Wlndhd;W rPuhf;Fk; 

Ntiyapidr; nra;tjw;Fk; cjTfpwJ.”  

tpdhtpdhtpdhtpdh  07 

tpdhtpdhtpdhtpdh  08 

tpdhtpdhtpdhtpdh  09 



5 | P a g e  

 

ePq;fs; nra;aNtz;bait>ePq;fs; nra;aNtz;bait>ePq;fs; nra;aNtz;bait>ePq;fs; nra;aNtz;bait>:  

(a) fyhrhu tiyapd; ehd;F (04) Mf;ff; $Wfisf; $Wf$Wf$Wf$Wf.              (04 Gs;spfs;)  

(b) je;jpNuhghak; kw;Wk; fyhrhuk; Mfpatw;wpw;fpilNaahd njhlu;gpid tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. 
 (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

 

 

gFjpgFjpgFjpgFjp D 

xU fl;lha tpdh 

(25 Gs;spfs;) 
 

                             
           

 

  

tiuaWf;fg;gl;l Rtp];nlf; tiuaWf;fg;gl;l Rtp];nlf; tiuaWf;fg;gl;l Rtp];nlf; tiuaWf;fg;gl;l Rtp];nlf; N`hy;bq; N`hy;bq; N`hy;bq; N`hy;bq; fk;gdp fk;gdp fk;gdp fk;gdp vd;gJ 1980 Mk; Mz;L Kjy; ,yq;ifapy; 

njhopw;gLtJk; rfy tifapdUf;Fk; Vw;w ntt;NtW tifahd nghUl;fis toq;Ftjd; %yk; 

mYtyfj; jsghlr; re;ijapy; fzprkhdsT re;ijg; gq;Ffisj; itj;jpUg;gJkhd fk;gdp 

xd;whFk;. fk;gdpapd; gpujhd gq;FjhuUk; gpujhd epiwNtw;W mjpfhupAkhd (CEO) jpU. jpU. jpU. jpU. 

jprhehaf;fhtpdjprhehaf;fhtpdjprhehaf;fhtpdjprhehaf;fhtpd; rfpg;Gj;jd;ik kw;Wk; tplhKaw;rp fhuzkhf rpy tUlq;fSf;Fs;NsNa 

Fwpg;gplj;jf;fnjhU tsu;r;rpapid mJ mile;jpUe;jJ. jw;NghJ Miyfs; kw;Wk; fhl;rpaiw 

tshfq;fs; Mfpa ,uz;bYk; 480 Copau;fs; gzpahw;Wfpd;wdu;. ,g;nghOJ> Rtp];nlf;> Rtp];nlf;> Rtp];nlf;> Rtp];nlf;> jukhd 

cw;gj;jpg; nghUs; toq;Feu; vd;w rpwe;j ed;kjpg;igf; nfhz;lnjhU Kd;dzp mYtyfj; 

jsghl cw;gj;jpf; fk;gdpahf khwpapUf;fpwJ. 

fk;gdp epahakhdnjhU tsu;r;rpapid mile;jpUe;j NghjpYk;> njhopw;Wiwapy; Gjpjhfj; 

jhgpf;fg;gl;l rpy fk;gdpfs; Rtp];nlf;Rtp];nlf;Rtp];nlf;Rtp];nlf; ,idf; fhl;bYk; cau;e;j tsu;r;rp tPjj;jpid 

mile;jpUe;jd. NkYk;> vjpu;fhyj;jpy; fk;gdpapd; tsu;r;rpf;F Vw;glf;$ba jilfis ntw;wp 

nfhs;tjw;F Kfhikj;Jtk; ftdj;jpw; nfhs;sNtz;ba gy gpur;rpidfs; fhzg;gLtJk; 

Fwpg;gplj;jf;fjhFk;. tpNrlkhf> njhopw;rhiyg; gzpahsu;fspd; Gus;T tPjk; kpf cau;thf 

,Ug;gJld; fk;gdpapy; %d;W (03) tUlq;fSf;Fk; mjpfkhf Ntiy nra;Ak; mDgtk; tha;e;j 

njhopw;rhiyg; gzpahsu;fisf; fz;Lgpbg;gJ kpfr; rpukkhdjhfTk; ,Uf;fpwJ. NkYk;> 

mtu;fspy; gyu; xg;ge;j mbg;gilapNyNa Ntiy nra;tjhy;> Copau;fspd; mu;g;gzpg;Gk; 

xg;gPl;lstpy; FiwthdjhfNt ,Uf;fpwJ. ,j;jifa epiyikfspd; tpisthf> fl;lisfSf;fhd 

nghUl;fisf; fk;gdpapdhy; cupa Neuj;jpy; toq;f KbahJ ,Ug;gJld; nghUs; 

tptuzq;fSld; xg;gpLifapy; nghUj;jkw;wjhff; fhzg;gLjy; my;yJ nghUl;fspy; 

FiwghLfs; fhzg;gLjy; Nghd;w fhuzq;fshy; rpy fl;lisfs; jpUk;gpAKs;sd.               

tpdhtpdhtpdhtpdh  10 
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,e;j epiyik CEO tpd; jiyikj;Jtg; ghq;Fld; Neubahfj; njhlu;Ggl;ljhFk;. rpwpa mstpy; 

tpahghuj;ij Muk;gpj;j mtu;> mz;ika Mz;Lfs; tiu rfy tpahghur; nraw;ghLfisAk; 

jdpg;gl;l KiwapNyNa ifahz;bUe;jhu;. NtWgl;l tpahghuj; njhopw;ghLfisf; 

ifahs;tjw;Fj; jFjptha;e;j rpy Kfhikahsu;fs; ,Uf;fpd;w NghjpYk;> mtu; jhkhfNt 

xt;nthU nraw;ghl;L eltbf;ifapYk; Neubahfj; jiyapLfpwhu;. NkYk;> mtUila 

vz;zq;fs; cw;gj;jp ,yf;Ffisg; gw;wp khj;jpuNk ,Ug;gJld; Copau;fspd; NjitfSf;F Vw;g 

mtu;fSf;fhd yPTfisf;$l mDkjpg;gjpy;iy. rk;gsq;fs; kw;Wk; gbfs; midj;Jk; 

Copau;fspd; nrayhw;Wifapd; mbg;gilapy; CEO tpdhy; jPu;khdpf;fg;gLfpd;wd. epWtdj;ij 

mgptpUj;jp nra;tjw;F Copau;fs; fLikahf ciof;f Ntz;LnkdTk; Copau;fspd; ve;jnthU 

jdpg;gl;l gpur;rpidAk; tpahghuj;jpw;F Kf;fpaj;Jtkw;wJ vdTk; mtu; ek;Gfpwhu;.             

Rtp];nlfRtp];nlfRtp];nlfRtp];nlf; ,y; NkNyhq;fpapUf;fpd;w ,j;jifa epiyikfSld; jw;Nghija Nghl;bf;F 

Kfq;nfhLf;f KbahJ vd;gijj; jpU. jprhehaf;fjpU. jprhehaf;fjpU. jprhehaf;fjpU. jprhehaf;fhhhh czu;e;J nfhz;lJld;> epyTfpd;w 

gpur;rpidfis milahsq; fhZk; nghUl;L cldb eltbf;iffis Muk;gpf;f Ntz;ba 

NjitiaAk; Copau;fspd; mu;g;gzpg;G kw;Wk; gw;WWjpia mjpfupg;gjw;F jw;NghJs;s 

Copau;fis Cf;Ftpf;f Ntz;ba NjitiaAk; czu;e;J nfhz;Ls;shu;. ,e;j Nehf;fj;jpw;fhf 

mtu;> fk;gdpapd; jw;Nghija epiyik gw;wp Kw;wlf;fkhd gFg;gha;T xd;wpidr; nra;tjw;Fk; 

eilKiwr; rhj;jpakhd jPu;Tfis ntspf; nfhzu;tjw;Fnkd Kfhikj;Jt MNyhrid 

epWtdnkhd;wpid mioj;jpUe;jhu;. 

 

ePq;fs; nra;aePq;fs; nra;aePq;fs; nra;aePq;fs; nra;a    Ntz;bait>Ntz;bait>Ntz;bait>Ntz;bait>  

(a) tiuaWf;fg;gl;l Rtp];nlf; tiuaWf;fg;gl;l Rtp];nlf; tiuaWf;fg;gl;l Rtp];nlf; tiuaWf;fg;gl;l Rtp];nlf; NNNN`̀̀̀hy;bq; hy;bq; hy;bq; hy;bq; fk;gdpapy; fk;gdpapy; fk;gdpapy; fk;gdpapy; NkNyhq;fpapUf;fpd;w gpur;rpidfis 

jPu;g;gjw;F gFj;jwpthd Kiwapy; gpur;rpidiaj; jPu;f;Fk; nrad;Kiw (Rational problem 

solving process) xd;wpy; fhzg;gLk; rhj;jpakhd gbKiwfisf; Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf....    (06 Gs;spfs;) 

(b) (i) nghUj;jkhd jiyikj;Jt khjpup xd;wpd; mbg;gilapy; jpU. jprhehaf;fhjpU. jprhehaf;fhjpU. jprhehaf;fhjpU. jprhehaf;fh mtu;fspd; 

jw;Nghija jiyikj;Jtg; ghq;fpidf; fye;JiuahLf.fye;JiuahLf.fye;JiuahLf.fye;JiuahLf.   (04 Gs;spfs;) 

(ii) NkNyhq;fpAs;s gpur;rpidfisj; jPu;g;gjw;Fk; jw;Nghija epiyikf;F Kfq; 

nfhLg;gjw;Fk; jpU. jprhehaf;fhTf;fhfjpU. jprhehaf;fhTf;fhfjpU. jprhehaf;fhTf;fhfjpU. jprhehaf;fhTf;fhf> nghUj;jkhd jiyikj;Jtg; ghq;F xd;wpid 

Vw;gpirT nra;fVw;gpirT nra;fVw;gpirT nra;fVw;gpirT nra;f.    (04 Gs;spfs;) 

(iii) epWtdk; xd;wpw;F rpwe;jnjhU jiyikj;Jtk; Vd; Kf;fpakhdJ vd;gjw;fhd 

fhuzq;fs; ,uz;bid (02) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (04 Gs;spfs;) 

(c) tiuaWf;fg;gl;l Rtp];nlf; tiuaWf;fg;gl;l Rtp];nlf; tiuaWf;fg;gl;l Rtp];nlf; tiuaWf;fg;gl;l Rtp];nlf; N`N`N`N`hy;bq; hy;bq; hy;bq; hy;bq; fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; Copau;fis ce;J}f;fg;gLj;Jtjw;F 

kh];Nyhtpd; Njitg; gbepiyf; Nfhl;ghl;bid vt;thW gad;gLj;j KbAk; vd;gijf; 

fye;JiuahLffye;JiuahLffye;JiuahLffye;JiuahLf.  (07 Gs;spfs;) 

  (nkhj;jk; 25 Gs;spfs;) 
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nray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;bay ;; ;;    

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuftiuftiuftiuf        (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f,dq;fhz;f,dq;fhz;f,dq;fhz;f        (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLfgl;baypLfgl;baypLfgl;baypLf    (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf$Wf$Wf$Wf / Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf        (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;fMuha;fMuha;fMuha;f        (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff    (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf$Wf$Wf$Wf            (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;    (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;gpuNahfpf;gpuNahfpf;gpuNahfpf;FfFfFfFf  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLfkjpg;gpLfkjpg;gpLfkjpg;gpLf    (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;Ff    

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuf    (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ffjahupf;Ffjahupf;Ffjahupf;Ff    (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;Jf    (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    

,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 
Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 
   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 

Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 
Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 

/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 

tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 

jUjy; 

 


