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,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;  

  AA1  guPl;irguPl;irguPl;irguPl;ir – 2017 A+iyA+iyA+iyA+iy    

(AA15) tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;    

(Business operations and management)  

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; :  thrpj;jy; - 15 epkplq;fs; 

                         vOJjy;    - 03 kzpj;jpahyk; 

(2) vy;yh tpdhf;fSf;Fk; vy;yh tpdhf;fSf;Fk; vy;yh tpdhf;fSf;Fk; vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.tpilaspf;Ff.tpilaspf;Ff.tpilaspf;Ff. 

(3) guPl;irf;F tpz;zg;gpj;j mNj xU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNa cq;fSf;Fj; jug;gl;l tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; 
tpilfs;tpilfs;tpilfs;tpilfs; vOjg;gly; Ntz;Lk;. 

(4) cq;fshy; VjhtJ vLNfhs;fs; vLf;fg;gl;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) tiutpyf;fzq;fSld;$ba nray; tpidr;nrhy; epuy;nray; tpidr;nrhy; epuy;nray; tpidr;nrhy; epuy;nray; tpidr;nrhy; epuy; ,izf;fg;gl;Ls;sJ. Nehf;fr; 
Nrhjid tpdhf;fisj; jtpu Vida xt;nthU tpdhTk; xU nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf; 
nfhz;Ls;sJ. guPl;rhu;j;jpfs;> nray; tpidr;nrhy; epuypy; jug;gl;l tpidr;nrhy; 
tiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ij mbg;gilahff;nfhz;L tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;.  

(6) 100 Gs;spfs;. 
 

gFjpgFjpgFjpgFjp A 
 

Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

,UgJ (20) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.15 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupTnra;f. 

njupTnra;j tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckf;Fj; jug;gl;l 
tpilg;Gj;jfj;jpy; vOJf.  

1.1  gq;Flik njhlu;ghd gpd;tUk; $w;Wf;fspy; rupahdJ vJ?  

(1)  vOj;J%y cld;gbf;if xd;iwf; nfhz;bUg;gJ fl;lhakhdjhFk;.  

(2) gq;fhsu;fspd; Fiwe;jgl;r vz;zpf;if 2 MFk;.  

(3)  epjpf; $w;Wf;fis ntspapLtJ fl;lhakhdjhFk;.   

(4) 2007 Mk; Mz;bd; 07 Mk; ,yf;f fk;gdpfs; rl;lj;jpd; fPo; gjpTnra;ag;gLjy; 

Ntz;Lk;. 

 

1.2  gpd;tUtdtw;Ws; epWtdnkhd;wpd; “gpujhd tpahghuj; njhopw;ghL” vJ? 

(1)  cw;gj;jp / nraw;ghLfs;  (2)  epjpAk; fzf;fPLk; 

(3)  tpw;gidAk; re;ijg;gLj;jYk;  (4)  NkYs;s rfyJk;. 

tpdhtpdhtpdhtpdh  01 

2017-07-23 
gpw;gfy;  

[1.45 – 5.00]  

gf;fq;fs; : 07 

tpdhf;fs;  :  06 
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1.3  gpd;tUtdtw;Ws; 2007 Mk; Mz;bd; 07 Mk; ,yf;f fk;gdpfs; rl;lj;jpd; fPo; fk;gdp 

xd;iwg; gjpTnra;tjw;Fj; Njitg;glhjNjitg;glhjNjitg;glhjNjitg;glhj xU Mtzk; vJ?   

(1)  fk;gdpg; gjpTg; gbtk;  (2)  njhlf;fr; nrayhsupd; xg;Gjy; $w;W 

(3)  rq;fj;jpd; eilKiw tpjpfs;  (4)  fk;gdpapd; tq;fpf; $w;W  

1.4  gpd;tUtdtw;Ws; ,yj;jpudpay; tu;j;jfj;jpd; xU ntw;wpf; fhuzpahff; fUjg;gLtJ vJ? 

(1)  njupT kw;Wk; ngWkjp  (2)  nrayhw;wy; kw;Wk; Nrit  

(3)  ghJfhg;G kw;Wk; ek;gfj;jd;ik  (4)  NkYs;s rfyJk; 

1.5  gpd;tUtdtw;Ws; ,izaj;jpd; xU jdpg;gl;l mk;rkhf (unique feature) ,Ug;gJ vJ? 

(1)  toq;Feu;fis thbf;ifahsu;fSld; ,izg;Gr;nra;tJ.   

(2)  jfty; gfpu;Tf;fhf khj;jpuk; gad;gLj;j KbtJ.   

(3)  jdp xUtUf;Fr; nrhe;jkhdjy;y vd;gJ.   

(4)  tpahghu epWtdq;fshy; khj;jpuk; gad;gLj;j KbtJ.  

1.6  gpd;tUtdtw;Ws; Nritfspd; xU gz;gpay;ghf (characteristic) mikahjJmikahjJmikahjJmikahjJ vJ? 

(1)  Nritfs; fl;Gydhff;$bad.   

(2)  Nrit ntspaPL khwf;$baJ.  

(3)  Nritfs; moptilaf;$bad.   

(4)  Nritfs; cau; thbf;ifahsu; njhlu;Gfisf; nfhz;Ls;sd.  

1.7  n`d;wp kpd;];Ngf; (Henry Mintzberg) ,d; $w;Wg;gb> gpd;tUtdtw;Ws; Kfhikahsu; 

xUtupd; tfpghfkhf (role) mikahjJmikahjJmikahjJmikahjJ vJ?  

 (1)  jPu;khdk;rhu;e;j tfpghfk;  (2)  jfty;rhu;e;j tfpghfk;  

 (3)  vz;zf;fUrhu;e;j tfpghfk;  (4)  egu;fs;rhu;e;j tfpghfk;   

1.8  gpd;tUtdtw;Ws; juTf;fhd (data) xU cjhuzkhf miktJ vJ?  

(1)  Copau; Gus;T tpfpjk;   

(2)  tpiyg;gl;baypYs;s nghUnshd;wpd; tpw;gid tpiy  

(3)  khjj;jpw;fhd nkhj;j tpw;gidfs;   

(4)  khjj;jpw;fhd ,yhgk; 

1.9  gpd;tUtdtw;Ws; Ntiy tpgupg;gpy; (Job Description) cs;slf;fg;glhjcs;slf;fg;glhjcs;slf;fg;glhjcs;slf;fg;glhj xU $W (element) vJ?  

(1) Ntiyapd; Nehf;fk;  (2) Ntiyj; jiyg;G  

(3) Mw;w Ntz;ba gpujhd gzpfs;  (4) Ntiy mDgtk; 
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1.10  gpd;tUtdtw;Ws; kdpj tYj; (kdpj tsq;fs;) jpl;lkplypd; xU Nehf;fk; my;yhmy;yhmy;yhmy;yhjJjJjJjJ vJ?  

(1)  vjpu;fhy kdpj tsj; Njitfis vjpu;T$Wjy;   

(2)  nefpo;Tj;jd;ikAila Ntiyg;gil fpilg;gij cWjpg;gLj;jy; 

(3)  jpwd;fs; kw;Wk; Mw;wy;fisf; nfhz;l Njitahd msT Ml;fis <u;j;Jf; 

nfhs;tJk; jf;fitj;Jf;nfhs;tJk;   

(4)  ntFkjpr; nrytpdj;ijf; (reward expenditure) Fiwj;jy;    

1.11  gpd;tUtdtw;Ws; tpahghu epWtdnkhd;wpd; xU mk;rkhf (feature) miktJ vJ? 

(1)  nghJ ,yf;if Nehf;fp Ntiy nra;fpd;w xU njhFjp kf;fs; ,Uj;jy;.    

(2)  Nehf;F (vision) kw;Wk; gzpapidf; (mission) nfhz;bUj;jy;.  

(3)  xU fyhrhuj;ij gpd;njhlUk; epWtdg; ngWkhdq;fisf; nfhz;bUj;jy;.   

(4)  NkYs;s midj;Jk;.  

1.12  gpd;tUtdtw;Ws; re;ijg;gLj;jy; jj;Jtj;jpd; gupzhkj;jpy; cs;slf;fg;gl;Ls;s re;ijg;gLj;jy; 

vz;zf;fUtpd; ,Wjp Nehf;fj;Jld; njhlu;Gila rupahd $w;W vJ? 

(1)  cau; cw;gj;jpapD}lhd cau; ,yhgq;fs;    

(2)  cau; jug; nghUl;f@lhd cau; ,yhgq;fs;  

(3)  thbf;ifahsu; jpUg;jpapD}lhd cau; ,yhgq;fs;    

(4)  cau; tpw;gidapD}lhd cau; ,yhgq;fs;  

1.13  re;ijg;gLj;jy; fyit (4ps) ,w;fpzq;f> fld; jtiz (credit terms) cs;slf;fg;gLtJ : 

(1)  ,lj;jpy;  (2)  nghUspy;  (3)  tpiyapy; (4)  Nkk;gLj;jypy; 

  

1.14 gpd;tUtdtw;Ws; ntw;wpfukhd tzpff;Fwp (brand) xd;wpd; gz;gpay;ghf miktJ vJ?  

(1)  ed;ikfs; (2)  fyhrhuk; (3)  ngWkjpfs;  (4)  NkYs;s vy;yhk; 

1.15  gpd;tUtdtw;Ws; ngWkjp mbg;gilapyhd tpiyapliy tpgupf;Fk; $w;W vJ?   

(1)  thbf;ifahsu;fshy; nghUl;fs; my;yJ NritfSf;F vt;tsT gzk; nrYj;j 

KbAk; vd;gjd; mbg;gilapy; tpiyaplg;gLfpwJ.   

(2)  nghUl;fs; my;yJ Nritfspd; fpua tpiyf;F khwhj xU rjtPjj;ij Nru;g;gjd; 

%yk; tpiyaplg;gLfpwJ. 

(3)  nghUl;fs; my;yJ NritfSf;F re;ijapy; epyTk; tpiyapd; mbg;gilapy; 

tpiyaplg;gLfpwJ.  

(4)  jdJ cj;Njrpf;fg;gl;l thbf;ifahsu;fSf;F nghUl;fs; my;yJ Nritfspd; 

czug;gl;l ngWkjpapd; mbg;gilapy; tpiyaplg;gLfpwJ.  
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1.16 Kjy; 1.20 tiuAs;s tpdhf;fspd; ,ilntspfis epug;Gtjw;F milg;Gf;Fs; jug;gl;Ls;s 

nrhy; / nrhw;fspypUe;J rupahdijj; njupTnra;f. njupTnra;ag;gl;l nrhy; / nrhw;fis 

mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg;Gj;jfj;jpy; vOJf.  

1.16  …………………… (Ntiy tbtikg;G (job Design) / Ntiyg; gFg;gha;T (job Analysis)) vd;gJ 

Ntiy xd;wpw;Fj; Njitg;gLk; flikfs; kw;Wk; jpwd;fisj; jPu;khdpf;fpd;w nraw;ghL 

MFk;.  

1.17  .…………………… (epiyg;gLj;jy; (Positioning) / re;ijj; Jz;lkhf;fy; (Market segment)) vd;gJ 

thbf;ifahsu;fspd; kdjpy; xU tzpff;Fwp nfhz;Ls;s ,lk; kw;Wk; mt;tzpff;Fwpia 

Nghl;bahsu;fspd; nghUl;fspypUe;J mtu;fs; vt;thW NtWgLj;Jfpwhu;fs; vd;gtw;Wld; 

njhlu;GilajhFk;.    

1.18  …………………… (mf ,izak; (Intranet) / Gw ,izak; (Extranet)) vd;gJ epWtdj; 

jpw;Fs;Ns jftiyg; gupkhwpf;nfhs;sf;$ba> ,izaj; njhopDl;gj;jpd; mbg;gilapy; 

mike;j xU epWtdk;rhu; tiyaikg;ghFk;.   

1.19  …………………… (jPu;khd cjtp Kiwik (DSS) / epiwNtw;W cjtp Kiwik (ESS)) vd;gJ 

je;jpNuhgha kl;l jfty; Kiwik MFk;.   

1.20  .…………………… (ISO 9001 : 2008 / ISO 9000 : 2005) vd;gJ ju Kfhikj;Jt Kiwik xd;wpd; 

Njitg;ghLfis Kd;itf;fpwJ.   

  (xt;nthd;Wf;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 40 Gs;spfs;)  

 

    
gFjpgFjpgFjpgFjp B 

ehd;F (04) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 

 

                                           

kf;fSf;Fj; Njitahd gue;jsthd nghUl;fs; kw;Wk; Nritfis toq;Ftjw;fhf tbtikf;fg; 

gLfpd;w gy;NtW tifahd njhopy;Kaw;rpfs; tpahghu epWtdq;fs; vdg;gLfpd;wd. tpahghu 

epWtdq;fis cilikapd; mbg;gilapy; jdpAupik> gq;Flik> fk;gdpfs;> $l;LwT kw;Wk; 

Kftuhz;ik vd tifg;gLj;j KbAk;. tpahghu epWtdq;fspd; tifiag; nghUl;gLj;jhJ> 

xt;nthU epWtdKk; mjDila nraw;ghl;L eltbf;iffisr; rPuhf elj;jpr; nry;tjw;F 

Nghf;Ftuj;J> fhg;GWjp> njhlu;ghly;> tq;fpapay; Nghd;w MjuTr; Nritfisg; 

gad;gLj;Jfpd;wd.     

(a) jdpAupik tpahghuk; xd;wpd; gz;gpay;Gfs; (characteristics) %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.    

 (06 Gs;spfs;) 

(b) tpahghu epWtdnkhd;Wf;F fhg;GWjpapd; Kf;fpaj;Jtj;ij tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.    (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

gFjp A KbT 

tpdhtpdhtpdhtpdh  02 
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xU ntw;wpfukhd tpahghu epWtdk;> tpahghur; #oypy; Vw;gLk; khw;wq;fis milahsq; 

fhz;gJ Njitahdnjhd;whFk;. tpahghur; #oiy mfr; #oy; kw;Wk; Gwr; #oy; vdg; gpupf;f 

KbAk;. #oy; fhuzpfis milahsq;fhz;gjw;Fg; gad;gLj;jg;gLfpd;w gy;NtW khjpupfs; 

fhzg;gLfpd;wd. me;j tifapy; Gwr; #oy; fhuzpfis milahsq;fhz;gjw;F gad;gLj;jg;gLk; 

khjpupfspy; Nghl;lupd; Ie;J gilfs; khjpupAk; (Porter’s Five Forces model) xd;whFk;. 

(a)  (i)  mfr; #oypd; $Wfs; (elements) %d;wpidf; (03) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (03 Gs;spfs;) 

(ii) Ngupdr; #oYf;Fk; (Macro Environment) Ez;ghfr; #oYf;Fk; (Micro Environment) 

,ilapyhd NtWghLfs; %d;wpid (03) milahsq;fhz;f.milahsq;fhz;f.milahsq;fhz;f.milahsq;fhz;f.  (03 Gs;spfs;) 

(b) Nghl;lupd; Ie;J gilfs; khjpupapYs;s VjhtJ ,uz;L (02) gilfis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  

  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

kdpj elj;ijapy; fhzg;gLk; cs;shu;e;j rpf;fy;fs; fhuzkhf> ve;jnthU epWtdj;jpYk; kdpj 

ts Kfhikj;JtkhdJ (HRM) xU Kf;fpa gq;fpid Mw;WfpwJ. kdpj ts Kfhikj;Jtj;jpd; 

gpujhd njhopw;ghLfshf Ntiy tbtikg;G> Ntiyg; gFg;gha;T> kdpj tYj; jpl;lkply;> 

Ml;Nru;g;G> njupTnra;jy;> Ntiyf;F mwpKfg;gLj;jy;> nrayhw;Wif kjpg;gPL> gapw;rp kw;Wk; 

mgptpUj;jp Nghd;wit fhzg;gLfpd;wd.   

(a) (i) Ml;Nru;g;G (recruitment) kw;Wk; njupTnra;jy; (selection) Mfpatw;Wf;fpilapyhd 

NtWghLfis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (03 Gs;spfs;) 

(ii) njupTr; nrad;KiwAld; (selection process) njhlu;Gila gbKiwfis (steps) 

milahsq;fhz;f.milahsq;fhz;f.milahsq;fhz;f.milahsq;fhz;f. (04 Gs;spfs;) 

(b) cs;sfuPjpahd Ml;Nru;g;gpYk; ghu;f;f ntspthupahd Ml;Nru;g;gpy; fpilf;Fk; mD$yq;fs; 

%d;wpidf; (03) $Wf.$Wf.$Wf.$Wf.   (03 Gs;spfs;) 

     (nkhj;jk; 10 Gs;spfs;) 

                                               
 

re;ijg;gLj;jy; vd;gJ Efu;Nthupd; NjitfisAk; tpUg;gq;fisAk; epiwNtw;Wtjw;fhfj; 

Njitahd nghUl;fisAk; NritfisAk; toq;Fk; nrad;KiwahFk;. re;ijj; Jz;lkhf;fy; 

(Segmentation) vd;gJ re;ijg;gLj;jypd; ,iz vz;zf;fUf;fspy; (core concepts) xd;whFk;.  

(a) Njitfs; (needs) kw;Wk; tpUg;gq;fs; (wants) Mfpatw;Wf;fpilapyhd NtWghl;il 

xt;nthd;Wf;Fk; ,t;tpU (02) cjhuzq;fSld; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.    (04 Gs;spfs;) 

(b) gaDWjpkpf;f re;ijj; Jz;lkhf;fypd; gz;gpay;fs; (characteristics) %d;iw (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. 

   (06 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;) 

 

tpdhtpdhtpdhtpdh  03 

tpdhtpdhtpdhtpdh  04 

tpdhtpdhtpdhtpdh  05 

gFjp B KbT 
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gFjpgFjpgFjpgFjp C 

xU fl;lha tpdh 

(nkhj;jk; 20 Gs;spfs;) 
 

 

 

mf;Nuh Gnuhlf;wmf;Nuh Gnuhlf;wmf;Nuh Gnuhlf;wmf;Nuh Gnuhlf;w;; ;;    gp.vy;.rp. gp.vy;.rp. gp.vy;.rp. gp.vy;.rp. vd;gJ tptrha ,ae;jpuq;fisj; jahupg;gjpy; <Lgl;Ls;s ,yq;if 

apYs;s Gfo;ngw;w xU fk;gdpahFk;. mz;ikapy;> mf;Nuh Gnuhlf;w; gp.vy;.rp.mf;Nuh Gnuhlf;w; gp.vy;.rp.mf;Nuh Gnuhlf;w; gp.vy;.rp.mf;Nuh Gnuhlf;w; gp.vy;.rp. MdJ Ntshz;ik 

mWtilapd; cw;gj;jpj;jpwid Nkk;gLj;Jk; Nehf;fpy; ,ae;jpuk; xd;iw tpUj;jp nra;jpUe;jJ. 

,g;Gjpa nghUis (,ae;jpuj;ij) mwpKfg;gLj;Jtjw;F Kd;du; re;ij Ma;T elj;jg;gltpy;iy. 

mj;Jld; %yg;nghUl;fs; toq;Feu;fs; gw;wpNah my;yJ ,aq;Fepiy thbf;ifahsu;fs; 

gw;wpNah Gjpa ,ae;jpuj;ij mwpKfg;gLj;Jk; tiu mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. ,d; nghUsnghUsnghUsnghUs;;;;    

tpUj;jptpUj;jptpUj;jptpUj;jpg; g; g; g; gpupthdJgpupthdJgpupthdJgpupthdJ>>>>    mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. ,d; Vida rk;ge;jg;gl;l gpupTfSld; 

njhlu;ghliy Nkw;nfhz;bUf;ftpy;iy. mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. Kiwahd fl;lisfspd;wp 

Gjpa ,ae;jpuq;fisj; jahupj;jpUe;jJ. ,j;jUzj;jpy; Gjpa ,ae;jpuq;fspd; ghupa ,Ug;nghd;W 

Ngzg;gl;lJ. nghUs; mwpKfg;gLj;jg;gl;l rpy khjq;fspd; gpd;du;> Gjpa ,ae;jpuq;fspy; 

njhopDl;gg; gpur;rpidfs; fhzg;gLfpd;wik njhlu;gpy; gy KiwghLfs; fpilf;fg;ngw;wd. 

nghUs; tpUj;jpg; gpuptpd; nghUs; tpUj;jpg; gpuptpd; nghUs; tpUj;jpg; gpuptpd; nghUs; tpUj;jpg; gpuptpd; nraw;wpl;l Kfhikahsu; fk;gdpapypUe;J Vw;fdNt tpyfpAs;shu;. 

,t;tpyfYf;fhd gpujhd fhuzq;fshf Ntiyg;gS> Gjpa nghUs; Njhy;tpaile;jik> 

jpUg;jpaw;w ntFkjpfs; Nghd;wd fhzg;gl;lik tpyfy; njhlu;ghd Neu;fhzypd;NghJ 

njupate;jd. NkYk;> mf;Nuh Gnuhlf;w; gp.vy;.rp.mf;Nuh Gnuhlf;w; gp.vy;.rp.mf;Nuh Gnuhlf;w; gp.vy;.rp.mf;Nuh Gnuhlf;w; gp.vy;.rp. ,d; re;ijg;gLj;jy; gpuptpdhy;> 

thbf;ifahsu;fshy; vOg;gg;gl;l ftiyfSf;F njspthd gjpy;fis toq;f ,aytpy;iy. rpy 

ftiyfs; cau; njhopDl;gk; njhlu;ghdjhf ,Ue;jjpdhYk; mj;jifa gpur;rpidfisj; 

jPu;g;gjw;F Mw;wy;kpf;f egu; ,y;yhjjpdhYk; mj;jifa ftiyfSf;F ePz;l fhy jhkjj;jpd; 

gpd;dNu gjpyspf;fg;gl;lJ. Gjpa ,ae;jpuk; njhlu;ghd ,j;jifa ePz;lfhy jPu;f;fg;glhj 

gpur;rpidfs; fhuzkhf fk;gdpapd; Vida nghUl;fspd; ew;ngaUf;Fk; fsq;fk; Vw;gl;lJld; 

jw;Nghija nghUl;fspypUe;J fpilf;Fk; tUkhdj;jpd; Nghf;Fk; ,wq;FKfkhf ,Ue;jJ. 

,Wjpahf> Gjpa ,ae;jpuq;fis kPsg;ngw;Wf;nfhs;tJ vd mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. mf;Nuh Gnuhlf;w; gp.vy;.rp. ,d; 

Kfhik jPu;khdpj;jJ. 

ePq;fs; nePq;fs; nePq;fs; nePq;fs; nra;aNtz;bait ra;aNtz;bait ra;aNtz;bait ra;aNtz;bait : 

(a) Gjpjhf tpUj;jp nra;ag;gl;l ,ae;jpuj;jpd; mwpKfg;gLj;jy; njhlu;gpy; mf;Nuh Gnuhlf;w; mf;Nuh Gnuhlf;w; mf;Nuh Gnuhlf;w; mf;Nuh Gnuhlf;w; 

gp.vy;.rp. gp.vy;.rp. gp.vy;.rp. gp.vy;.rp. vjpu;Nehf;fpa gpujhd gpur;rpidfSf;fhd fhuzq;fis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

(b) xU Gjpa nghUs; tbtikg;Gr; nrad;KiwAld; (product design process) njhlu;Ggl;l 

gbKiwfis (steps) milahsq;fhz;f.milahsq;fhz;f.milahsq;fhz;f.milahsq;fhz;f.  (06 Gs;spfs;) 

(c) gaDWjpkpf;f ntFkjp (rewards) Kiwik xd;wpd; Nehf;fq;fs; ehd;fpidf; (04) $Wf.$Wf.$Wf.$Wf.     

  (04 Gs;spfs;) 

fk;gdpahdJ Gjpa ,ae;jpuk; gw;wp re;ijapYs;s GyDzu;it mwptjw;F re;ij Ma;T xd;iw 

elj;Jtjw;Fj; jPu;khdpj;jpUf;fpwJ. mJ re;ij Ma;it elj;Jfpd;w tplaj;ij ntsp%ykpLtjw;F 

(outsource) jPu;khdpj;jpUf;fpwJ.   

(d) re;ij Ma;T elj;Jtij ntsp%ykpLtjd; Clhf ngw;Wf;nfhs;sf;$ba ed;ikfs; 

ehd;fpidg; (04) gl;baypLf.gl;baypLf.gl;baypLf.gl;baypLf.   (04 Gs;spfs;) 
   (nkhj;jk; 20 Gs;spfs;) 

tpdhtpdhtpdhtpdh  06 

gFjp C KbT 
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nray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;bay ;; ;;    
mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuftiuftiuftiuf        (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f,dq;fhz;f,dq;fhz;f,dq;fhz;f        (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLfgl;baypLfgl;baypLfgl;baypLf    (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf$Wf$Wf$Wf    / Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;fMuha;fMuha;fMuha;f        (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff    (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf$Wf$Wf$Wf            (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;    (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;gpuNahfpf;gpuNahfpf;gpuNahfpf;FfFfFfFf  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLfkjpg;gpLfkjpg;gpLfkjpg;gpLf    (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;Ff    

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuf    (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ffjahupf;Ffjahupf;Ffjahupf;Ff    (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;Jf    (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    

,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 
Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 
Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 
Ma;T nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 

/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 

tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 

jUjy; 

 


