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,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;  

  AA1  guPl;irguPl;irguPl;irguPl;ir – 2018 rdtuprdtuprdtuprdtup    

(AA15) tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;  

(Business operations and management) 

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; : thrpj;jy;  - 15 epkplq;fs; 

                    vOJjy;    - 03 kzpj;jpahyk; 

(2) vy;yh vy;yh vy;yh vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff. 

(3) guPl;irf;F tpz;zg;gpj;j mNj xU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNa cq;fSf;Fj; jug;gl;l tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; 
tpilfs;tpilfs;tpilfs;tpilfs; vOjg;gly; Ntz;Lk;. 

(4) cq;fshy; VjhtJ vLNfhs;fs; vLf;fg;gl;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) tiutpyf;fzq;fSld;$ba nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; epuy; ,izf;fg;gl;Ls;sJ. Nehf;fr; 
Nrhjid tpdhf;fisj; jtpu Vida xt;nthU tpdhTk; xU nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf; 
nfhz;Ls;sJ. guPl;rhu;j;jpfs;> nray; tpidr;nrhy; epuypy; jug;gl;l tpidr;nrhy; 
tiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ij mbg;gilahff;nfhz;L tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 

gFjpgFjpgFjpgFjp  A 
 

Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

,UgJ (20) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.15 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupTnra;f. njupT 

nra;j tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckf;Fj; jug;gl;l tpilg;Gj;jfj;jpy; 

vOJf. 

1.1  gpd;tUtdtw;Ws; kdpj tpUg;gj;jpw;fhd (human want) Xu; cjhuzkhf miktJ vJ?  

(1)  czT  (2)  cil  (3)  ghz;  (4)  ciwAs; 

1.2 tpahghu epWtdk; xd;wpw;fhd Nehf;fq;fis mikf;Fk;NghJ xU tpjpKiwahf (criterion) 

mikahjJmikahjJmikahjJmikahjJ gpd;tUtdtw;Ws; vJ?  

(1)  Fwpg;gplj;jf;fJ (Specific)  (2) mstplj;jf;fJ (Measurable)   

(3)  ajhu;j;jkhdJ (Realistic) (4)  mila KbahjJ (Unachievable) 

 

       gf;fq;fs; :  07 

       tpdhf;fs; :  06  
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1.3  gpd;tUtdtw;Ws; xU Jizr; Nritahf (auxiliary service) ,Ug;gJ vJ?  

(1)  tq;fpapay;  (2)  njhlu;ghly;  (3)  Nghf;Ftuj;J (4)  NkYs;s midj;Jk;  

1.4  gpd;tUk; gq;fhsu;fspy;> gq;Flik xd;wpypUe;J rk;gsq;fisAk; $ypfisAk; ngWtjw;F 

cupj;Jila gq;fhsu; ahu;?  

 (1)  mikjpg; gq;fhsu;  (2)  ,aq;Fk; gq;fhsu; 

  (3)  tiuaWf;fg;gl;l gq;fhsu;  (4)  cwq;Fk; gq;fhsu;  

1.5  gpd;tUtdtw;Ws; xU gpujhd juTj;js (database) tif my;yhjJmy;yhjJmy;yhjJmy;yhjJ vJ?  

(1)  nraw;ghl;Lj; (operational) juTj;jsk;  (2)  tpepNahfpf;fg;gl;l (distributed) juTj;jsk; 

(3)  mf ,izaj; (intranet) juTj;jsk;  (4)  ntspthup (external) juTj;jsk;  

1.6  gpd;tUtdtw;Ws; jfty; Kfhikj;Jtj;jpd; (Information management) Xu; mD$ykhf 

mikahjJmikahjJmikahjJmikahjJ vJ?  

(1)  tupg; nghWg;Gf;fisf; Fiwg;gJ    

(2)  Kf;fpa jfty;fisg; ghJfhg;gJ   

(3)  tpidj;jpwidAk; cw;gj;jpj;jpwidAk; Nkk;gLj;JtJ   

(4)  nraw;ghl;Lf; fpuaj;ijf; Fiwg;gJ 

1.7  gpd;tUtdtw;Ws; fhg;GWjp cld;gbf;if xd;wpd; Xu; mbg;gil mk;rkhf ,Ug;gJ vJ?  

(1)  xU nry;Ygbahd xg;ge;jk;  (2)  fhg;gPl;L eyd; (Insurable interest)  

(3)  kpFe;j ey;y ek;gpf;if (utmost good faith) (4)  NkYs;s midj;Jk; 

1.8  gpd;tUtdtw;Ws; tiuaWf;fg;gl;l jdpahu; fk;gdpfspd; (Private limited companies) Xu; 

gpujp$ykhf miktJ vJ?   

(1)  tiuaWf;fg;gl;l nghWg;G   

(2)  ghupasT eltbf;iffs; nghUspay; rpf;fdj;ijf; nfhz;LtUjy;.   

(3)  Fwpg;gpl;l tuptpyf;FfSf;fhd cupikfs;.   

(4)  nghJkf;fSf;F gq;Ffis tpepNahfpf;f Kbahjjd; fhuzkhf %yjdk; tiuaWf;fg; 

gl;ljhf ,Uj;jy;. 

1.9  Gjpa gpuNtrpg;ghsu;fspd; (new entrants) mr;RWj;jYf;fhd xU fhuzkhf ,Ug;gJ 

(1) thq;FNthupd; Nguk;NgRk; rf;jp   (2)  nghUs; NtWghL  

(3) gpujpaPl;Lg; nghUl;fspd; mr;RWj;jy;  (4) toq;Feu;fspd; Nguk;NgRk; rf;jp 
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1.10  gpd;tUtdtw;Ws; ,aysT Kfhikj;Jtj;jpd; (Capacity management) jpl;lkpliyAk; fl;Lg; 

gLj;jiyAk; cs;slf;fcs;slf;fcs;slf;fcs;slf;fhj hj hj hj eltbf;if vJ? 

(1)  kdpj ts Kfhikj;Jtk; (HRM) (2)  RikNaw;wk; (Loading)  

(3)  tupirKiw (Sequencing) (4)  fz;fhzpj;jy; (Monitoring)  

1.11  Nghl;lupd; ngWkjpr; rq;fpypapd; (Porter’s Value Chain) fPo; cs;slf;fg;gl;Ls;s xU Jiz 

eltbf;if: 

(1)  ntspr;nry;Yk; jsthl toq;fy;fs; (Outbound logistics) 

(2)  re;ijg;gLj;jYk; tpw;gidAk; (Marketing and Sales)  

(3)  ngWif (Procurement)   

(4)  cs;tUk; jsthl toq;fy;fs; (Inbound logistics)  

1.12  gpd;tUtdtw;Ws; kdpj tsq;fspd; kpifiaf; ifahs;tjw;fhd kpfg; nghUj;jkhd 

je;jpNuhghakhf miktJ vJ?   

(1)  Copau;fis kPs mioj;jy;  

(2)  gFjp Neu Copau;fis thliff;fku;j;jy; 

(3)  Copau;fis Kd;$l;bNa ,isg;ghw mDkjpj;jy;  

(4)  KO Neu Copau;fis thliff;fku;j;jy;   

1.13  Ntiy tptuzk; (Job description) xd;wpd; gpujhd $nwhd;whf ,Ug;gJ: 

(1)  Ntiyf;Fupa flikfs; (2)  fy;tpj; jifikfs;   

(3)  Ntiy mDgtk;   (4)  gapw;rpAk; jpwd;fSk; 

1.14 re;ijg;gLj;jy; jj;Jtj;jpYs;s juj;jpd; mjpfupg;G vd;gJ fPo;tUk; ve;j vz;zf;fUtpd; Xu; 

cj;jp (tactic) MFk;?  

(1)  cw;gj;jp vz;zf;fU  (2)  nghUs; vz;zf;fU  

(3)  re;ijg;gLj;jy; vz;zf;fU  (4)  tpw;gidg;gLj;jy; vz;zf;fU  

1.15  gpd;tUtdtw;Ws; vJ Nkk;gLj;jy; fyitapd; (Promotion mix) Xu; fUtp (tool) MFk;?   

(1)  tpw;gid Nkk;gLj;jy;  (2)  kf;fs; njhlu;Gfs;  

(3)  Neubr; re;ijg;gLj;jy;  (4)  Nkw;$wpa midj;Jk;. 

 

 



4 | P a g e  

 

1.16 Kjy; 1.20 tiuAs;s tpdhf;fspd; ,ilntspfis epug;Gtjw;F milg;Gf;Fs; jug;gl;Ls;s 

nrhy; / nrhw;fspypUe;J rupahdijj; njupTnra;f. njupTnra;ag;gl;l nrhy; / nrhw;fis mjw;Fupa 

tpdh ,yf;fj;Jld; ckJ tpilg;Gj;jfj;jpy; vOJf.  

1.16  ………………… [mYtyfj; jd;dpaf;f Kiwik (OAS)] / nfhLf;fy; thq;fy; nraw;ghl;L 

Kiwik (TPS)] vd;gJ Xu; mwpT kl;l jfty; KiwikahFk;.  

1.17  jdpegu;fspd; mDgtq;fspd; mbg;gilapy; mtu;fspy; gjpf;fg;gl;Ls;s jdpg;gl;l mwpT 

………………… (ntspg;gilahd mwpT / kiwKf mwpT) vdg;gLfpwJ.    

1.18  ………………… (nraw;ghL [Performance] / cgrhuk; [Courtesy]) vd;gJ cw;gj;jp nra;ag;gl;l 

nghUl;fSf;fhd juj;jpd; Xu; gupkhzk; MFk;.   

1.19  ……………… (tfpghfNkw;W ebj;jy; / ntspafg; gapw;rp) vd;gJ Ntiyj;jyj;jpy; Vw;glf;$ba 

gpur;rpidfis ebj;Jf; fhl;Ltjw;F Copau;fis mDkjpf;fpd;w xU gapw;rp KiwahFk;.    

1.20  ………………… (mstpl KbahjJ / NtWgLj;jf;$baJ) vd;gJ gaDWjpkpf;f re;ijj; 

Jz;lnkhd;wpd; Xu; gz;gpay;ghFk;. 

   (xt;nthd;Wf;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 40 Gs;spfs;)  

 

    

gFjpgFjpgFjpgFjp  B 

ehd;F (04) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 
 

                                           

fk;gdpfs; rl;lj;jpd; fPo; $l;bizf;fg;gl;lJk; rl;l MSik kpf;fJk; tiuaWf;fg;gl;l 

nghWg;Gf;fisf; nfhz;lJkhd epWtdq;fs; $l;bizf;fg;gl;l fk;gdpfs; vd mwpag;gLfpd;wd. 

tiuaWf;fg;gl;l nghJf; fk;gdpfSk; (Public Limited Companies) tiuaWf;fg;gl;l jdpahu; 

fk;gdpfSk; (Private Limited Companies) $l;bizf;fg;gl;l fk;gdpfshFk;.       

(a) tiuaWf;fg;gl;l jdpahu; fk;gdpfSf;Fk; tiuaWf;fg;gl;l nghJf; fk;gdpfSf;Fk; 

,ilapyhd NtWghLfs; ehd;fpidf; (04) $Wf.$Wf.$Wf.$Wf.  (04 Gs;spfs;) 

 

(b) (i) fk;gdpfSf;F gaDWjpkpf;f njhlu;ghly; Vd; Kf;fpakhdJ vd;gjw;fhd fhuzq;fs; 

ehd;iff; (04) $Wf.$Wf.$Wf.$Wf.     (04 Gs;spfs;) 

 (ii) jkJ ehshe;j Nehf;fq;fs; kw;Wk; nraw;ghLfSf;fhf tpahghu epWtdk; xd;wpdhy; 

gad;gLj;jg;gLk; cs;sfj; njhlu;ghly; fUtpfs; (tools) ,uz;bidf; (02) $Wf.$Wf.$Wf.$Wf.  

   (02 Gs;spfs;)  

   (nkhj;jk; 10 Gs;spfs;) 

 

tpdhtpdhtpdhtpdh  02 
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ngUk;ghyhd epWtdq;fspy;> epWtdj;jpd; ikag;gFjpahf ,Uf;fpd;w eltbf;ifr; nraw;ghl;Lg; 

gFjpahdJ thbf;ifahsu;fSf;fhd nghUl;fisAk; NritfisAk; cw;gj;jp nra;tjw;fhf 

Vida nraw;ghl;Lg; gFjpfisAk; toq;Feu;fisAk; njhlu;GgLj;JfpwJ. ,J toq;fy; rq;fpyp> 

juk;> njhf;F kw;Wk; ,aysT Kfhikj;Jtk; Nghd;w Fwpg;gplj;jf;f gFjpfis cs;slf;fpAs;sJ.     

(a) Nritfspd; gz;gpay;fs; (characteristics) ehd;fpidf; (04) $Wf.$Wf.$Wf.$Wf.  (04 Gs;spfs;) 

(b) epWtdk; xd;wpw;F njhf;F Kfhikj;Jtj;jpd; Kf;fpaj;Jtj;ij tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 
 

epWtdnkhd;wpd; ntFkjp Kfhikj;Jtk; vd;gJ jkJ Copau;fSf;F toq;fg;gLk; epjprhu;e;j 

kw;Wk; epjprhuhj ed;ikfs; gw;wpa jPu;khdq;fs; vLj;jy; cs;spl;l xU nrad;KiwahFk;. ,J 

njhopy;jUeu; kw;Wk; Copau; cwtpid Nkk;gLj;jp Copau;fspd; kdf;Fiwfs; kw;Wk; 

gpzf;Ffisf; Fiwg;gjd; Clhf njhopy;jUeu; kw;Wk; Copau;fspilNa xU tYthd 

cwtpidf; fl;bnaOg;Gtjw;F cjTfpwJ.      

(a) Copau; xUtuhy; ngw;Wf;nfhs;sg;gLk; ntFkjpfisj; jPu;khdpf;fpd;w ,uz;L (02) cs;sff; 

fhuzpfisAk; ,uz;L (02) ntspthupf; fhuzpfisAk; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.   (04 Gs;spfs;) 

(b) kdf;Fiwfisf; (grievance) ifahSk; nrad;Kiw xd;wpd; gbepiyfis (steps) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  

 (06 Gs;spfs;) 

     (nkhj;jk; 10 Gs;spfs;) 

 
                                                 

 

re;ijg;gLj;Jeu;fs; fk;gdpapd; ,yf;Ffis mile;Jnfhs;tjw;fhf re;ijg;gLj;jy; epfo;r;rpj; 

jpl;lq;fis tpUj;jpnra;jy; Ntz;Lk;. xU re;ijg;gLj;jy; epfo;r;rpj;jpl;lk; gy;NtW cj;jpfis 

cs;slf;fpapUj;jy; Ntz;Lk;. re;ijg;gLj;jy; epfo;r;rpj;jpl;lk; xd;wpd; kpf Kf;fpa $whd 

re;ijg;gLj;jy; fyitahdJ (Marketing Mix) re;ijg;gLj;jypd; 4 ‘p’s vd miof;fg;gLfpwJ.    

(a) re;ijg;gLj;jy; fyit (4‘p’s) ,id tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (08 Gs;spfs;) 

(b) ,yhg Nehf;fw;w epWtdq;fspy; re;ijg;gLj;jiyg; gad;gLj;Jtjd; ed;ikfs; ,uz;bid 

(02) $Wf.$Wf.$Wf.$Wf.    (02 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;) 

 

 

tpdhtpdhtpdhtpdh  03 
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gFjpgFjpgFjpgFjp  C 

xU fl;lha tpdh 

(nkhj;jk; 20 Gs;spfs;) 
 

 

 

/ng~d; fhu;nkd;l;]; (gpiu.) ypkpl;. /ng~d; fhu;nkd;l;]; (gpiu.) ypkpl;. /ng~d; fhu;nkd;l;]; (gpiu.) ypkpl;. /ng~d; fhu;nkd;l;]; (gpiu.) ypkpl;. jdJ tpahghu eltbf;iffis 1982 Mk; Mz;L fz;bapy; 

Muk;gpj;jJ. mjd; gpd;duhd fhyg;gFjpapy; fk;gdpahy; jdJ cw;gj;jpr; nraw;ghLfis fhyp 

kw;Wk; FUehfy; gpuNjrq;fspy; tpupthf;ff;$bajhf ,Ue;jJ. Aj;jk; Kbtile;jijj; njhlu;e;J> 

fk;gdpahy; jdJ Gjpa njhopw;rhiyia jpUNfhzkiyapy; jpwg;gjw;F ,aYkhf ,Ue;jJ. 

Muk;gk; KjNy /ng~d; fhu;nkd;l;];/ng~d; fhu;nkd;l;];/ng~d; fhu;nkd;l;];/ng~d; fhu;nkd;l;]; If;fpa ,uhr;rpaj;jpypUe;J ,wf;Fkjp nra;ag;gLk; jukhd 

Jzpfspy; jahupf;fg;gLk; rpWtu;fSf;fhd Milfisj; jahupg;gjpy; gpurpj;jpngw;wpUe;jJ.  

2016 ,y; ru;tNjr tpahghuj;jpy; tsu;e;J tUk; mz;ika Nghf;Ffisf; fUj;jpw;nfhz;L> 

fk;gdpapd; gzpg;ghsu; rigahdJ gq;fshNjrpy; xU Gjpa njhopw;rhiyiaj; jhgpg;gjd; %yk; 

ntspehl;Lr; nraw;ghLfis Muk;gpg;gjw;F Vfkdjhfj; jPu;khdpj;jJ. ,jw;F mz;ika 

vjpu;fhyj;jpy; gq;fhsNjRld; Rje;jpu tu;j;jf cld;gbf;ifnahd;wpy; ifr;rhj;jpLtjw;F ,yq;if 

murhq;fk; ehl;lk; nfhz;bUf;fpd;w nra;jpAk;$l tYr; Nru;j;jpUe;jJ.   

gq;fhsNj~; murhq;fk; ,wf;Fkjp nra;ag;gl;l %yg; nghUl;fisg; gad;gLj;jp cw;gj;jpia 

Nkw;nfhs;Sk; fk;gdpfSf;F toq;fg;gl;l tup tpyf;Ffis kPsg;ngWtjw;fhd jdJ ehl;lj;jpid 

ntspfhl;baJ. kw;nwhU tifapy;> ,yq;if murhq;fKk; epWtd tup tPjj;ij (corporate tax 

rate) 15% ,ypUe;J 28% Mf mjpfupg;gjw;F KbntLj;jJ.     

,e;jpah> rPdh kw;Wk; gq;fshNj~; Mil cw;gj;jpahsu;fs; jq;fsJ cw;gj;jpfspd; fpuak; kw;Wk; 

tpiy Mfpa ,uz;bdJk; mbg;gilapy; Nghl;bapLfpd;wdu; vd;gij mz;ika Ma;T xd;W 

mwpf;ifg;gLj;jpAs;sJ.  

2017 nrg;nuk;gupy;> /ng~d; fhu;nkd;l;]; (gpiu.) ypkpl;./ng~d; fhu;nkd;l;]; (gpiu.) ypkpl;./ng~d; fhu;nkd;l;]; (gpiu.) ypkpl;./ng~d; fhu;nkd;l;]; (gpiu.) ypkpl;. ,d; Copau;fs;> rfy mjd; 

njhopw;rhiyfspYk; ey;y Ntiyr; #oy; xd;wpidf; NfhupAk; Copau;fspd; Nkyjpf Neuj;ijf; 

tiuaiwg;gLj;Jtjw;fhd (restrict) Kfhikapd; jPu;khdj;jpw;F vjpuhfTk; njhopw;rq;f 

eltbf;ifapy; ,wq;fpapUe;jdu;. mz;ikapy; Vw;gl;l ,e;jg; gpzf;Ffisj; jPu;g;gjw;F 

Copau;fSld; Ngr;Rthu;j;ijia Nkw;nfhs;tjw;fhd Mw;wy; kdpj ts Kfhikahsuplk; 

fhzg;glhikahy; mtu; jdJ gjtpapypUe;J ,uh[pdhkhr; nra;jpUe;jhu;.      

eeeePq;fs; nra;aNtz;baitPq;fs; nra;aNtz;baitPq;fs; nra;aNtz;baitPq;fs; nra;aNtz;bait: 

(a) cyfkakhjYf;F ntspj;jpwg;gjd; (exposure to globalization) Clhf  /ng~d; fhu;kd;l;]; /ng~d; fhu;kd;l;]; /ng~d; fhu;kd;l;]; /ng~d; fhu;kd;l;]; 

(gpiu.) ypkpl;.(gpiu.) ypkpl;.(gpiu.) ypkpl;.(gpiu.) ypkpl;. ,dhy; vjpu;Nehf;fg;gLfpd;w ,uz;L (02) tha;g;GfisAk; ,uz;L (02) mr;RWj; 

jy;fisAk; milahsq; fhz;fmilahsq; fhz;fmilahsq; fhz;fmilahsq; fhz;f.      (04 Gs;spfs;) 

(b) PEST gFg;gha;tpidg; gad;gLj;jp /ng~d; fhu;kd;l;]; (gpiu.) ypkpl;./ng~d; fhu;kd;l;]; (gpiu.) ypkpl;./ng~d; fhu;kd;l;]; (gpiu.) ypkpl;./ng~d; fhu;kd;l;]; (gpiu.) ypkpl;. ,d; #oiy 

kjpg;gpLf.kjpg;gpLf.kjpg;gpLf.kjpg;gpLf.    (08 Gs;spfs;) 

(c) Gjpjhf epakdk; nra;ag;gl;l kdpj ts Kfhikahsu; mjd; nrayhw;Wif kjpg;gPl;L 

Kiwikia kPs tbtikg;gjw;Fj; jPu;khdpj;jpUf;fpwhu;.   

nrayhw;Wif kjpg;gPLfspd; nrad;Kiwia tYg;gLj;Jtjw;F gad;gLj;j Ntz;ba 

gbKiwfisf; (steps) $Wf.$Wf.$Wf.$Wf. (04 Gs;spfs;) 

(d) /ng~d; fhu;kd;l;]; (gpiu.) ypkpl;./ng~d; fhu;kd;l;]; (gpiu.) ypkpl;./ng~d; fhu;kd;l;]; (gpiu.) ypkpl;./ng~d; fhu;kd;l;]; (gpiu.) ypkpl;. ,d; thbf;ifahsu;fis ,yf;F itg;gjw;F nghUs; 

epiyg;gLj;jy; (product positioning)  Vd; Kf;fpakhdJ vd;gij tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.    (04 Gs;spfs;) 
   (nkhj;jk; 20 Gs;spfs;) 

tpdhtpdhtpdhtpdh  06 

gFjp  C KbT 
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nray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;bay ;; ;;    
mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuf  tiuf  tiuf  tiuf  (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f  ,dq;fhz;f  ,dq;fhz;f  ,dq;fhz;f  (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLf gl;baypLf gl;baypLf gl;baypLf (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf $Wf $Wf $Wf / Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;f  Muha;f  Muha;f  Muha;f  (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf   $Wf   $Wf   $Wf   (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy; Vw;gpirT nra;jy; Vw;gpirT nra;jy; Vw;gpirT nra;jy; (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;FfgpuNahfpf;FfgpuNahfpf;FfgpuNahfpf;Ff  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff 

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    

,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 
Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T gFg;gha;T gFg;gha;T gFg;gha;T nra;fnra;fnra;fnra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 
Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 
Ma;T nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 

/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 

tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 

jUjy; 

 


