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,yq;if fzf;fPl;Lj; ,yq;if fzf;fPl;Lj; ,yq;if fzf;fPl;Lj; ,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;njhopDl;gtpayhsu;fs; fofk;njhopDl;gtpayhsu;fs; fofk;njhopDl;gtpayhsu;fs; fofk;  

AA2  guPl;ir guPl;ir guPl;ir guPl;ir – 2018 rdtuprdtuprdtuprdtup    

(AA26) tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;    

          (Business management and strategy)  

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; : thrpg;Gf;F   : 15 epkplq;fs; 

              tpilnaOj  : 03 kzpj;jpahyk; 

(2) rfyrfyrfyrfy    tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff. 

(3) tpilfs; tpilfs; tpilfs; tpilfs; cq;fSf;Fj; jug;gLk; tpilg;Gj;jfj;jpy;tpilg;Gj;jfj;jpy;tpilg;Gj;jfj;jpy;tpilg;Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j mNj xU xU xU xU 
nkhopapy; nkhopapy; nkhopapy; nkhopapy; vOjg;gLjy; Ntz;Lk;.  

(4) cq;fshy; VjhtJ vLNfhs;fs; vLf;fg;gl;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) tiutpyf;fzq;fSld;$ba nray; tpidr;nrhy; epuy; nray; tpidr;nrhy; epuy; nray; tpidr;nrhy; epuy; nray; tpidr;nrhy; epuy; ,izf;fg;gl;Ls;sJ. Nehf;fr; 
Nrhjid tpdhf;fisj; jtpu Vida xt;nthU tpdhTk; xU nray; tpidr;nrhy;iyf; nray; tpidr;nrhy;iyf; nray; tpidr;nrhy;iyf; nray; tpidr;nrhy;iyf; 
nfhz;bUf;fpwJ. guPl;rhu;j;jpfs; nray; tpidr;nrhy; epuypy; jug;gl;l tpidr;nrhy;    
tiutpyf;fzj;ij tiutpyf;fzj;ij tiutpyf;fzj;ij tiutpyf;fzj;ij mbg;gilahff; nfhz;L tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;.  

(6) 100 Gs;spfs;. 
 

gFjp gFjp gFjp gFjp A 

Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

gj;J (10) fl;lha tpdhf;fs; 

(nkhj;jk; 20 Gs;spfs;) 

 
                                                
 

,y. 1.1 njhlf;fk; 1.5 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupTnra;f. 

njupTnra;j tpilapd; ,yf;fj;ij ckJ tpilg;Gj;jfj;jpy; tpdh ,yf;fj;ij vOjp mjd; 

vjpNu vOJf.  

1.1  Fwpj;jnjhU fhyg;gFjpapy; epWtdnkhd;wpd; cs;sPLfSf;Fk; ntspaPLfSf;Fkpilapyhd 

tpfpjk; vt;thW miof;fg;gLfpwJ? 

(1)  tpidj;jpwd; (Efficiency) (2)  gaDWjp (Effectiveness)  

(3)  cw;gj;jpj;jpwd; (Productivity) (4)  gilg;ghw;wy; (Creativity)   

1.2  gpd;tUtdtw;Ws; Kiwikf; Nfhl;ghl;bYs;s (Systems theory) Kiwik xd;wpd; xU $W vJ?  

(1)  cs;sPLfs; (Inputs)  (2)  #oy;  

(3)  gpd;D}l;lk; (Feedback)  (4)  NkYs;s midj;Jk;.   

2018-01-21 
gpw;gfy;  

[1.45 – 5.00]  

       gf;fq;fs; :  06 

       tpdhf;fs; :  10 
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1.3  gpd;tUtdtw;Ws; ag;ghdpa Kfhikj;Jtg; ghzpAld; njhlu;Gila xU eilKiw 

(Practice) vJ? 

(1)  FWq; fhy Ntiytha;g;G (2)  $l;Lj; jPu;khdk; vLj;jy;  

(3)  jdpegu; nghWg;G  (4)  jdpegu; jPu;khdk; vLj;jy;   

1.4  gpd;tUtdtw;Ws; mjpfhuf; ifaspg;gpd; xU mD$ykhf mikahjJ mikahjJ mikahjJ mikahjJ vJ?  

(1) Copau;fspd; Cf;fk;    

(2) rpwe;j xUq;fpizg;G  

(3) fPo;kl;l Copau;fs; kPjhd ek;gpf;ifapd;ik  

(4) gaDWjpkpf;f Kfhikj;Jtk; 

1.5  gpd;tUtdtw;Ws; fyhrhu tiyapd; (cultural web) xU $whf mikahjJmikahjJmikahjJmikahjJ vJ?   

  

(1)  FwpaPLfs; (Symbols)   

(2) epWtdf; fl;likg;G (Organizational structure)  

(3)  fl;Lg;ghl;L Kiwik (Control system)   

(4) epWtdg; gzp (Organizational mission)    

  

tpdh ,y.1.6 njhlf;fk; 1.10 tiuapy; fPNo jug;gl;Ls;s $w;Wf;fs; xt;nthd;Wk; rupahdjhrupahdjhrupahdjhrupahdjh 

my;yJ jtwhdjhjtwhdjhjtwhdjhjtwhdjh vd;gijf; $Wf. cq;fsJ tpilapid (rupahdJ / jtwhdJ) 

cq;fSf;Fj; jug;gl;Ls;s tpilg;Gj;jfj;jpy; tpdh ,yf;fj;ij vOjp> mjd; vjpNu vOJf.  

1.6 jiyikj;Jtj;jpd; gz;Grhu; Nfhl;ghl;bw;F (Trait Theory) ,zq;f> mu;g;gzpg;G (Dedication) 

vd;gJ gaDWjpkpf;f jiytu; xUtupd; gz;ghFk;.      

1.7  gbKiw khw;wk; (Step change) vd;gJ ntspthupr; #oypy; cs;s Fwpg;gplj;jf;f khw;wq; 

fSf;F ,zf;fkhtjw;F (adopt) cjTk; tifapy; epWtdnkhd;iw kPs tbtikg;gjw;fhd 

Kiwikrhu; Kaw;rp (Systematic attempt) MFk;.    

1.8  khw;wj;jpd; jd;ik gw;wpa tpsf;fkpd;ikia> khw;wj;jpw;fhd jilapd; Xu; %ykhf (source) 

milahsq;fhz KbAk;.   

1.9  jiytUf;fhd rl;luPjpahd mjpfhuk; (Legitimate power) vd;gJ fk;gdp xd;wpd; mjpfhu 

tupirapNy egu; xUtu; nfhz;bUf;fpd;w gjtpepiyia mbg;gilahff; nfhz;l 

gjtpuPjpahd mjpfhuk; (Positional power) vdTk; miof;fg;gLfpwJ.   

1.10  xw;Wik (Unity) vd;gJ epWtdnkhd;wpd; fyhrhuj;jpy; Xu; Kf;fpa mk;rkhf tpsq;FfpwJ. 

    (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 20 Gs;spfs;) 
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gFjp gFjp gFjp gFjp B 
 

Ie;J (05) fl;lha tpdhf;fs; 

(nkhj;jk; 25 Gs;spfs;) 

                                                

Kfhikj;Jtk; vd;gJ kdpju;fs; kw;Wk; Vida epWtd tsq;fSld; Nru;e;J gzpGuptjd; %yk; 

epWtd ,yf;Ffis mile;Jnfhs;Sk; nrad;Kiw MFk;.    

epWtdk; xd;wpw;fhd Kfhikj;Jtj;jpd; Kf;fpaj;Jtj;ij tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff.  (05 Gs;spfs;) 

 

 

   

mjpfhutpay; (Bureaucracy) vd;gJ rl;lk; kw;Wk; vOjg;gl;l tpjpfshy; mspf;fg;ngw;w mjpfhuj;jpd; 

Clhf egu; xUtupd; kPJ mjpfhuj;ijr; nrYj;Jfpd;w Xu; caupa top MFk;. mjpfhutpaypy; 

fhzg;gLfpd;w tpjpfs; kw;Wk; eilKiwfs; fhuzkhf Copau;fs; Xu; xOq;FKiwapy; ele;J 

nfhs;fpd;wdu;.   

mjpfhutpaypd; Ie;J (05) gz;gpay;Gfisf; (Characteristics) $Wf.$Wf.$Wf.$Wf.    (05 Gs;spfs;) 

 

 

 

njhlu;ghly; vd;gJ epWtdq;fspd; Kf;fpa Kfhikj; njhopw;ghlhf ,Ue;jNghjpYk;> njhlu;ghly; 

jpwd;fs; ,y;yhjjd; fhuzkhf mjpfsthd Kfhikahsu;fshy; gaDWjpkpf;f njhlu;ghliyg; 

Ngz Kbtjpy;iy.   

gaDWjpkpf;f njhlu;ghliyg; NgZtjw;fhf epWtdk; xd;wpd; KfhikahsUf;Fj; Njitahd 

%d;W (03) njhlu;ghly; jpwd;fis (Communication skills) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (05 Gs;spfs;) 

 

          

fl;Lg;gLj;jy; vd;gJ xt;nthU KfhikahsupdJk; Xu; Kf;fpa njhopw;ghlhf ,Uf;fpwJ. 

je;jpNuhghaf; fl;Lg;ghL (Strategic control) kw;Wk; nraw;ghl;Lf; fl;Lg;ghL (Operational control) 

vd;gd ,uz;L gpujhd fl;Lg;ghl;L tiffshFk;.   

je;jpNuhghaf; fl;Lg;ghL kw;Wk; nraw;ghl;Lf; fl;Lg;ghL Mfpatw;Wf;fpilNaahd Ie;J (05) 

NtWghLfisf; $Wf.$Wf.$Wf.$Wf.   (05 Gs;spfs;) 
 

 

                                                

jiyikj;Jtk; vd;gJ Kfhikapd; rfy kl;lq;fspYk; Njitg;gLfpd;w xU njhopw;ghL MFk;. 

,J nraw;ghl;bid mjpfupg;gjw;Fk; tpahghu Nehf;fq;fis mile;Jnfhs;tjw;Fk; ,lkspf;fpwJ. 

epWtdk; xd;wpw;F jiyikj;Jtk; Vd; Kf;fpakhdJ vd;gjw;fhd Ie;J (05) fhuzq;fisf; $Wf.$Wf.$Wf.$Wf. 

  (05 Gs;spfs;) 

 

tpdhtpdhtpdhtpdh  02 

tpdhtpdhtpdhtpdh  03 

tpdhtpdhtpdhtpdh  04 

tpdhtpdhtpdhtpdh  05 
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gFjp gFjp gFjp gFjp C 

%d;W (03) fl;lha tpdhf;fs; 

(nkhj;jk; 30 Gs;spfs;) 
                                      

 

           

 

Gj;jprhJupakhd jPu;khdnkLj;jy; nrad;Kiwia (rational decision making process) eilKiwg; 

gLj;JtJ> Kfhikahsu;fSf;Fg; gupe;Jiuf;fg;gLfpd;w NghjpYk;> mjpfsthd Neuq;fspy; rpy 

Kfhikahsu;fs; mtu;fs; Kfq;nfhLf;Fk; f];lq;fs; fhuzkhf ,e;j mZFKiwia 

Vw;Wf;nfhs;tjw;Fj; jhq;fshfNt jaf;fk; fhl;Lfpd;wdu;.    

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait:  

(a) Gj;jprhJupakhd jPu;khdnkLj;jypy; cs;s ehd;F (04) jilfisf; (barriers) $Wf.$Wf.$Wf.$Wf.   
 (04 Gs;spfs;)  

(b) Gj;jprhJupakhd jPu;khdnkLj;jy; nrad;KiwAld; njhlu;Gila gbKiwfis (steps) 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
 

 

Cf;fg;gLj;jy; vd;gJ tpahghuk; Kd;Ndhf;fp efu;tjw;fhd Xu; Kf;fpa $whf ,Uf;fpwJ. vdNt> 

Cf;fg;gLj;jy; Nfhl;ghLfisf; fw;Wf;nfhs;tJ fk;gdpfs; kw;Wk; jdpegu;fs; Mfpa ,U 

jug;gpdUf;Fk; Kf;fpakhdjhf ,Uf;fpwJ.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) epWtdnkhd;wpd; nrayhw;Wiff;Fk; (performance) Copau; Cf;fg;gLj;jYf;FkpilNaahd 

(employee motivation) njhlu;gpid Muha;f.Muha;f.Muha;f.Muha;f.  (04 Gs;spfs;) 

(b) “kh];Nyhtpd; Njitg; gbepiy Nfhl;ghl;bd; (Maslow’s hierarchy of needs theory) fPo;” 

fhl;lg;gl;Ls;s Njitfs; (needs) %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.   (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
 

                                                
 

 

r%fg; nghWg;Gilik vd;gJ etPd tpahghur; #oypy; xU gpurpj;jpngw;w vz;zf;fUthf 

khwptUtJld; mjid jdpegu; kl;lj;jpy; (jdpegu; r%fg; nghWg;Gilik) my;yJ epWtd 

kl;lj;jpy; (epWtd r%fg; nghWg;Gilik – CSR) Mw;wf;$bajhfTk; ,Uf;fpwJ. epWtdq;fshy; 

ntt;NtWgl;l Njhw;wq;fspy; gyjug;gl;l CSR epfo;r;rpj;jpl;lq;fs; eilKiwg;gLj;jg;gLfpd;wd. 

epWtdnkhd;wpy; CSR epfo;r;rpj;jpl;lq;fis eilKiwg;gLj;Jtjpy; epWtdj;jpd; fyhrhuKk; 

jhf;fj;ijr; nrYj;JfpwJ.        

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) epWtd r%fg; nghWg;Glikapd; (Corporate Social Responsibility - CSR) %d;W (03) 

kl;lq;fis (levels) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

(b) epWtdnkhd;wpy; fyhrhuj;jpd; Kf;fpaj;Jtj;jpw;fhd fhuzq;fs; ehd;fpidf; (04)  $Wf.$Wf.$Wf.$Wf.    

 (04 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  07 

tpdhtpdhtpdhtpdh  08 
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gFjp gFjp gFjp gFjp D 
xU fl;lha tpdh 

(25 Gs;spfs;) 

                             
           

 
  

RGy;RGy;RGy;RGy;    jsghlf; fkjsghlf; fkjsghlf; fkjsghlf; fk;gdp jpU. cGy;;gdp jpU. cGy;;gdp jpU. cGy;;gdp jpU. cGy;    mtu;fshy; 2010 Mk; Mz;by; njhlq;fg;gl;lJ. ,f;fk;gdp 

cs;ehl;Lr; re;ijapy; kuj;jhyhd tPl;Lj; jsghlq;fs; kw;Wk; mYtyfj; jsghlq;fis cw;gj;jp 

nra;J tpw;gid nra;fpwJ. RGy; RGy; RGy; RGy; jsghlf; fk;gdp jsghlf; fk;gdp jsghlf; fk;gdp jsghlf; fk;gdp xU cs;ehl;Lf; fk;gdpahf ,Ug;gjhy; mJ 

murhq;fj;jplkpUe;J gy nfhilfisAk; khdpaq;fisAk; ngWfpwJ. ,f;fk;gdp mjd; 

njhlf;fj;jpypUe;J jpU. jpU. jpU. jpU. cGy; cGy; cGy; cGy; kw;Wk; mtuJ FLk;g cWg;gpdu;fshy; Kfhik nra;ag;gLfpwJ. 

mj;Jld; fk;gdp ed;F mDgtkpf;f mYtyu;fshy; ,af;fg;gLfpwJ. nraw;ghLfs;> kdpj 

tsq;fs;> re;ijg;gLj;jy; kw;Wk; epjp Mfpatw;Wld; njhlu;Gila gpujhd njhopw;ghLfs; rpNu~;l 

Kfhikahsu; xUtuhy; ifahsg;gLfpd;wd. ngUk;ghyhd Neuq;fspy; jPu;khdq;fs; fk;gdpf; 

Fs;Sk; re;ijapYk; epyTfpd;w #o;epiyfisf; fUj;jpw;nfhz;L mjw;fikthf (ad hoc) 

Nkw;nfhs;sg;gLfpd;wd. fk;gdpahdJ gyk;kpf;f tu;j;jf ehkj;Jld; thbf;ifahsu; kj;jpapy; 

ed;kjpg;igg; ngw;wpUe;jNghjpYk; jw;NghJ ,wf;Fkjp nra;ag;gLk; jsghlq;fs; kw;Wk; Vida 

gjpyPl;Lg; nghUl;fspdhy; Vw;gLk; fLk; Nghl;b fhuzkhf Nfs;tp tPo;r;rpailfpd;w epiyik 

xd;wpid vjpu;nfhs;fpwJ. ghuk;gupa kuj; jsghlq;fis tplTk; cUf;F kw;Wk; gpshj;jpf; 

fpdhyhd jsghlq;fisNa kf;fs; tpUk;Gfpd;wdu; vd;gij re;ij Ma;T xd;wpd; %yk; jpU.jpU.jpU.jpU.    

cGy; cGy; cGy; cGy; ,dq;fz;L nfhz;lhu;.                                           

mz;ikapy;> CEO; jpU. cGy; jpU. cGy; jpU. cGy; jpU. cGy; mtu;fs; tu;j;jf rk;Nksj;jpdhy; xOq;Fnra;ag;gl;l Ntiyg; 

gl;liw xd;wpy; fye;Jnfhz;bUe;jhu;. ,t;Ntiyg;gl;liw> Kiwahd je;jpNuhgha Kfhikj;Jtr; 

nrad;Kiwia eilKiwg;gLj;Jtjd; %yk; cs;ehl;Lj; njhopw;Wiwia tYT+l;Ljy; kPJ 

gpujhd ftdj;ijr; nrYj;jpapUe;jJ. ,e;j Ntiyg;gl;liwapd; Clhf ngw;Wf;nfhs;sg;gl;l 

mwpT kw;Wk; mDgtq;fspd; mbg;gilapy;> fk;gdpia xOq;FKiwg;gLj;Jtjw;fhf njhopw;ghl;L 

epWtdf; fl;likg;ig (functional organizational structure) mwpKfg;gLj;Jtjw;Fk;> mLj;j Ie;J 

Mz;LfSf;fhd xU je;jpNuhghaj; jpl;lj;ij (Strategic plan) tpUj;jp nra;tjw;Fk; CEO 

jPu;khdpj;jpUe;jhu;. ,e;Nehf;fj;jpw;fhf fk;gdpahy; xU Gjpa tpahghu MNyhrfu; Ml;Nru;g;Gr; 

nra;ag;gl;bUf;fpwhu;. mtuplk; jw;Nghija epWtdf; fl;likg;gpYk; #oypYk; fhzg;gLfpd;w 

rhjfkhd (Positive) kw;Wk; ghjfkhd (Negative) mk;rq;fis milahsk; fhz;gjw;fhf> cs;sf 

kw;Wk; ntspthup uPjpahd epWtdg; gFg;gha;tpid elj;Jtjw;Fupa nghWg;G 

xg;gilf;fg;gl;Ls;sJ.    

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait:  

(a) khWfpd;w #oypy; (dynamic environment) RGy; RGy; RGy; RGy; jsghlf; fk;gdpapdhy; jsghlf; fk;gdpapdhy; jsghlf; fk;gdpapdhy; jsghlf; fk;gdpapdhy; vjpu;Nehf;fg;gLfpd;w 

%d;W (03) rthy;fis tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.  (06 Gs;spfs;) 

(b) RGy; RGy; RGy; RGy; jsghlf; fk;gdpf;fhf> jsghlf; fk;gdpf;fhf> jsghlf; fk;gdpf;fhf> jsghlf; fk;gdpf;fhf> njhopw;ghl;L epWtdf; fl;likg;nghd;W nfhz;bUf;fpd;w ehd;F 

(04) mD$yq;fisAk; ehd;F (04) gpujp$yq;fisAk; $Wf. $Wf. $Wf. $Wf.   (08 Gs;spfs;) 

(c) SWOT gFg;gha;tpidg; gad;gLj;jp> #oypdhy; RGy; RGy; RGy; RGy; jsghlf; fk;gdpapd; jsghlf; fk;gdpapd; jsghlf; fk;gdpapd; jsghlf; fk;gdpapd; njhopw;ghl;bw;F 

Vw;gLk; jhf;fj;jpid (impact) kjpg;gpLf.kjpg;gpLf.kjpg;gpLf.kjpg;gpLf.    (08 Gs;spfs;) 

(d) Nghl;lupd; ngWkjpr; rq;fpyp khjpupapd; (Porter’s Value Chain model) %d;W (03) Kjd;ikr; 

nraw;ghLfisf; (Primary activities) $Wf.$Wf.$Wf.$Wf. (03 Gs;spfs;) 

  (nkhj;jk; 25 Gs;spfs;) 

    

tpdhtpdhtpdhtpdh  10 
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nray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;bay ;; ;;    
mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuftiuftiuftiuf        (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f,dq;fhz;f,dq;fhz;f,dq;fhz;f        (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLfgl;baypLfgl;baypLfgl;baypLf    (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf$Wf$Wf$Wf / Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;fMuha;fMuha;fMuha;f        (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff    (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf$Wf$Wf$Wf            (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;    (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; tpidr;nrhy; tpidr;nrhy; tpidr;nrhy; gl;bay;gl;bay;gl;bay;gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;gpuNahfpf;gpuNahfpf;gpuNahfpf;FfFfFfFf  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLfkjpg;gpLfkjpg;gpLfkjpg;gpLf    (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;Ff    

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuf    (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ffjahupf;Ffjahupf;Ffjahupf;Ff    (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;Jf    (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    

,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 
Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 
Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 
Ma;T nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 

/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 

tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 

jUjy; 

 


