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,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk;  

  AA1  guPl;irguPl;irguPl;irguPl;ir – 2020 rdtuprdtuprdtuprdtup    

(AA15) tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;  
(Business operations and management) 

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; : thrpg;gjw;F               - 15 epkplq;fs; 

                    tpil vOJtjw;F    - 03 kzpj;jpahyk; 

(2) vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.vy;yh tpdhf;fSf;Fk; tpilaspf;Ff. 

(3) guPl;irf;F tpz;zg;gpj;j mNj xU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNa cq;fSf;Fj; jug;gl;l tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; 
tpilfs;tpilfs;tpilfs;tpilfs; vOjg;gly; Ntz;Lk;. 

(4) cq;fshy; VjhtJ vLNfhs;fs; vLf;fg;gl;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) tiutpyf;fzq;fSld;$ba nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; epuy; ,izf;fg;gl;Ls;sJ. Nehf;fr; 
Nrhjid tpdhf;fisj; jtpu Vida xt;nthU tpdhTk; xU nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf; 
nfhz;Ls;sJ. guPl;rhu;j;jpfs;> nray; tpidr;nrhy; epuypy; jug;gl;l tpidr;nrhy; 
tiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ij mbg;gilahff;nfhz;L tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 

gFjpgFjpgFjpgFjp  A 

Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

,UgJ (20) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.15 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupTnra;f. njupT 

nra;j tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckf;Fj; jug;gl;l tpilg;Gj;jfj;jpy; 

vOJf. 

1.1  gpd;tUtdtw;Ws; kdpj tpUg;gq;fis khj;jpuk; cs;slf;fpAs;s njhFjp vJ?  

(1)  Nrl;Lfs;> czT> cilfs; (2)  ghz;> ghJfhg;G> tPLfs;   

(3)  ghz;> njhopy; ghJfhg;G> rl;ilfs;  (4)  ghJfhg;G> ghz;> cilfs; 

1.2  gpd;tUtdtw;Ws; Kfhikr; nrad;Kiwapd; xU njhopw;ghL my;yhjJmy;yhjJmy;yhjJmy;yhjJ vJ?  

(1)  xOq;fikj;jy;  (2)  jpl;lkply; (3)  fl;Lg;gLj;jy;  (4)  re;ijg;gLj;jy; 

1.3  gpd;tUk; re;ju;g;gq;fspy; ePjpkd;wf; fl;lisapdhy; gq;Fliknahd;W fiyf;fg;gLtJld; 

njhlu;Gglhjnjhlu;Gglhjnjhlu;Gglhjnjhlu;Gglhj re;ju;g;gk; vJ?  

(1)  rfy gq;fhsu;fSk; fiyg;Gf;F cld;gLk;NghJ   

(2)  gq;fhsu; xUtu;> gq;fhsUf;fhd flikfis Mw;Wtjw;F ,ayhky; ,Uf;Fk;NghJ    

(3)  gq;fhsu; xUtu; gq;Flik cld;gbf;ifapid Ntz;Lnkd;Nw kPWfpd;wNghJ     

(4)  gq;fhsu; xUtu; Ju;elj;ij fhuzkhf Fw;wthspahf ,Uf;Fk;NghJ 

       gf;fq;fs; :  07 

       tpdhf;fs; :  06  

2020-01-26 
gpw;gfy;  

[1.45 – 5.00]  
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1.4  gpd;tUtdtw;Ws; Nghl;lupd; Ie;J gilfs; khjpupapd; xU $whf (elements) mikahjJmikahjJmikahjJmikahjJ vJ? 

(1)  Gjpa gpuNtrpg;ghsu;fspd; mr;RWj;jy;   

(2)  toq;Feu;fspd; Nguk;NgRk; tY  

(3)  gpujpaPl;Lg; nghUl;fs; my;yJ Nritfspd; mr;RWj;jy; 

(4)  Copau;fspd; Nguk;NgRk; tY  

1.5  1890 Mk; Mz;bd; gq;Flik xOq;Ftpjpfspd; Vw;ghLfs; njhlu;gpy; gpd;tUk; $w;Wf;fspy; 

rupahdJ vJ?  

(1) gq;fhsu;fs; rk;gsk; ngw cupj;Jilatu;fs;  

(2) gq;fhsu;fs; cs;spl;l %yjdj;jpd; kPJ tl;b ngw cupj;Jilatu;fs;  

(3) tpahghu eltbf;iffspy; <LgLtjw;F rfy gq;fhsu;fSf;Fk; cupikAz;L.    

(4) NkYs;s rfyJk;. 

1.6  Ngupdr; #oy; njhlu;gpy; gpd;tUk; $w;Wf;fspy; rupahdJ vJ?  

(1)  ,jid epWtdq;fshy; fl;Lg;gLj;j KbahJ. 

(2)  ,J kpfTk; vjpu;T$wf;$ba #oy; MFk;. 

(3)  ,J Ez;ghfr; #oiy tplr; rpwpajhFk;.  

(4)  ,J gzpr; #oy; vdTk; miof;fg;gLfpwJ. 

1.7 gpd;tUtdtw;Ws; Nghl;lupd; ngWkjpr; rq;fpypf;F ,zq;f> xU Kjd;ik eltbf;ifahf 

,Ug;gJ vJ?  

(1)  cl;fl;likg;G   (2)  kdpj ts Kfhikj;Jtk; 

(3)  re;ijg;gLj;jYk; tpw;gidAk; (4)  njhopy;El;gtpay; mgptpUj;jp 

1.8  kdpj tsk; gw;whf;Fiwahf ,Uf;Fk;Nghjhd xU je;jpNuhghak;: 

(1)  Nkyjpf Neu Ntiyia toq;Fjy;  (2)  njhopiy KbTWj;jy;  

(3)  Kd;$l;bNa ,isg;ghw mDkjpj;jy;  (4)  jw;fhypfkhf Ntiyia epWj;jpitj;jy;. 

1.9  epWtdj;jpy; ntFkjpfisj; jPu;khdpf;fpd;w xU ntspaff; fhuzp: 

 (1)  epWtdj;jpd; ,og;gPl;Lf; nfhs;if   

 (2)  Ntiyapd; ngWkjp   

 (3)  nfhLg;gdT nra;tjw;Fj; njhopy;jUeUf;Fs;s Mw;wy;   

 (4)  ehl;bd; tho;f;ifr; nryT  
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1.10  gpd;tUtdtw;Ws; nghUs; my;yJ Nrit xd;wpd; tpisjpwd;kpf;f tbtikg;Gr; 

nrad;Kiw xd;W njhlu;gpy; rupahd $w;W vJ?    

(1)  mJ thbf;ifahsu;fspd; Njitg;ghLfs; ,yFthfTk; Fiwe;j tpiyapYk; G+u;j;jp 

nra;ag;gLtij cWjpg;gLj;JfpwJ.    

(2)  mJ xU Gjpa nghUis my;yJ Nritia tbtikg;gjw;Fj; Njitahd fhyj;ijf; 

(Neuj;ijf;) Fiwf;fpwJ.   

(3)  mJ nghUspd; my;yJ Nritapd; gz;gpay;Gfis thbf;ifahsu;fspd; 

Njitg;ghLfSld; nghUj;jpg; ghu;f;fpwJ.      

(4)  NkYs;s rfyJk;. 

1.11  nghUspd; juj;ij Nkk;gLj;Jtjw;fhfTk; nghUspd; nraw;wpwid cau;j;Jtjw;fhf Gjpa 

mk;rq;fis mwpKfg;gLj;Jtjw;fhfTk; gpd;tUk; re;ijg;gLj;jy; vz;zf;fUf;fspy; ve;j 

vz;zf;fU fUj;jpw; nfhs;sg;gLfpwJ?  

(1)  cw;gj;jp vz;zf;fU  (2)  nghUs; vz;zf;fU  

(3)  re;ijg;gLj;jy; vz;zf;fU (4)  tpw;gid vz;zf;fU  

1.12  gpypg; nfhl;yupd; fUj;jpw;fpzq;f> gpd;tUtdtw;Ws; ntw;wpfukhd gz;lf;Fwp xd;wpd; 

gz;gpay;ghf mikahjJmikahjJmikahjJmikahjJ vJ? 

(1)  gz;Gfs;  (2)  ed;ikfs; (3)  fyhrhuk; (4)  fpuak;  

1.13  Fwpg;gpl;l rpy nghUl;fs; re;ijapy; xNuasT Nfs;tp kl;lj;ij fhl;Ltjpy;iy. ,jdhy;> 

epiyahd Nfs;tpnahd;iw cUthf;Ftjw;fhf re;ijg;gLj;Jeu;fs; nefpo;r;rpahd 

tpiyfisAk; Cf;Ftpg;Gr; nraw;ghLfisAk; Nkw;nfhs;fpd;wdu;. mj;jifanjhU Nfs;tp 

vt;thW miof;fg;gLfpwJ?  

(1)  ,y;yhj Nfs;tp    (2)  xOq;fw;w Nfs;tp 

(3)  cl;fpilahd Nfs;tp  (4)  vjpu;f; Nfs;tp 

1.14 gpd;tUtdtw;Ws; vJ ,yj;jpudpay; tu;j;jfj;jpd; xU ntw;wpf; fhuzpad;Wfhuzpad;Wfhuzpad;Wfhuzpad;W? 

(1)  ghJfhg;Gk; ek;gfj;jd;ikAk;  

(2)  njupTk; ngWkjpAk; 

(3)  cau; fpuaKk; nefpo;r;rpj;jd;ikf; FiwghLk;   

(4)  jdpg;gl;l ftdpg;G  

1.15  gpd;tUtdtw;Ws; tpahghu ntsp%ykplYf;fhd xU fhuzkhf mikahjJmikahjJmikahjJmikahjJ vJ?   

(1)  Kbg;gjw;fhd Neuj;ij mjpfupj;jy;  

(2)  cyfshtpa tsq;fSf;fhd mZfiyg; ngWjy;  

(3)  fpua Nrkpg;igg; ngWjy;  

(4)  tpahghuj;jpd; Kf;fpa Mw;wy;fspy; ftdk; nrYj;Jjy; 
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1.16 Kjy; 1.20 tiuAs;s tpdhf;fspd; ,ilntspfis epug;Gtjw;F milg;Gf;Fs; jug;gl;Ls;s 

nrhy; / nrhw;fspypUe;J rupahdijj; njupTnra;f. njupTnra;ag;gl;l nrhy; / nrhw;fis mjw;Fupa 

tpdh ,yf;fj;Jld; ckJ tpilg;Gj;jfj;jpy; vOJf. 

1.16  …………………  (mf ,izak; [intranet] / Gw ,izak; [extranet]) vd;gJ epWtdj;jpDs; 

,izaj;ij mZFtjw;fhf ,izaj; njhopy;El;gtpaiyg; gad;gLj;Jfpd;w epWtdk; 

xd;wpd; cs;Ns fhzg;gLk; tiyaikg;ghFk;.  

1.17  ………………… (Nghl;bahsu;fs; / ngWkjp Kiwikfs;) gzpr; #oypd; xU gFjpahFk;.   

1.18  gyq;fSk; gytPdq;fSk; epWtdnkhd;wpd; ………………… (ntspthup / cs;thup) fhuzpfshf 

,Uf;fpd;wd.    

1.19  ………………… (gaDWjpj;jd;ik [effectiveness] / tpidj;jpwd; [efficiency]) vd;gJ 

rupahdijr; nra;jy; MFk;.   

1.20  ………………… (Ntiy tpgupg;G [job description] / Ntiyf; Fwpg;gPL [job specification]) 

MdJ Ntiyf;Fupa gzpfisAk; nghWg;GfisAk; cs;slf;FfpwJ. 

  (xt;nthd;Wf;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 40 Gs;spfs;) 
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ehd;F (04) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 

 

                                      

,yq;ifapy; Gfo;ngw;w fk;gdpnahd;whd tiuaWf;fg;gl;l Lngf;]; jdpahu; fk;gdptiuaWf;fg;gl;l Lngf;]; jdpahu; fk;gdptiuaWf;fg;gl;l Lngf;]; jdpahu; fk;gdptiuaWf;fg;gl;l Lngf;]; jdpahu; fk;gdpahdJ 

mz;ikapy; njw;fhrpag; gpuhe;jpaj;jpy; jdJ tpahghur; nraw;ghLfis Muk;gpj;jpUf;fpwJ.      

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) (i) tiuaWf;fg;gl;l jdpahu; fk;gdp xd;wpd; gz;gpay;Gfs; (characteristics) ehd;fpid 

(04) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (04 Gs;spfs;)  

 (ii) gq;Flik xd;Wld; xg;gpLifapy; tiuaWf;fg;gl;l jdpahu; fk;gdp xd;wpd; 

mD$yq;fs; %d;wpidf; (03) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (03 Gs;spfs;) 

(b) G+NfhskakhjypYs;s tha;g;Gfs; (opportunities) %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (03 Gs;spfs;)  

  (nkhj;jk; 10 Gs;spfs;) 

 

 
 
 

gFjp A KbT 
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kdpj ts Kfhikj;Jtk; vd;gJ epWtdk; xd;wpy; fhzg;gLk; kdpj tsq;fis gaDWjpkpf;f 

tifapy; Kfhik nra;tjw;fhd je;jpNuhgha mZFKiw MFk;. Ntiyf;F mwpKfg;gLj;jy; 

vd;gJ kdpj ts Kfhikj;Jtj;jpd; xU njhopw;ghlhf ,Ug;gJld; ,J epWtdj;jpw;F Gjpa 

Copau;fis mwpKfg;gLj;Jk; nrad;Kiw xd;whfTk; mikfpwJ.   

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) Ntiyf;F mwpKfg;gLj;jyhdJ epWtdnkhd;wpw;F Vd; Kf;fpakhdJ vd;gjw;fhd 

fhuzq;fs; %d;wpid (03) tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.   (06 Gs;spfs;) 

(b) kdpj ts Kfhikj;Jtj;jpd; Nehf;fq;fs; (objectives) ehd;fpidf; (04) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 
 

 

re;ijg;gLj;jy; Kfhikj;Jtk; vd;gJ ,yf;Fr; re;ijfisj; njupT nra;jy; kw;Wk; rpwe;j 

thbf;ifahsu; kjpg;gpid cUthf;Fjy;> toq;Fjy; kw;Wk; gpujpapLjy; Mfpatw;wpd; Clhf 

thbf;ifahsu;fisg; ngWjy;> NgZjy; kw;Wk; tsu;j;jy; Mfpatw;iw Nkw;nfhs;tjw;fhd 

fiyAk; tpQ;QhdKk; MFk;. njhlu;e;J Ntfkhf tsu;e;J tUfpd;w ,izak; (internet) MdJ 

re;ijg;gLj;jiyg; ghjpj;Js;s kpf Kf;fpakhd njhopy;El;gtpay;fspy; xd;whf ,Uf;fpwJ.   

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) epWtdj;jpd; re;ijg;gLj;jYf;F njhopy;El;gtpaiyg; gad;gLj;Jtjd; mD$yq;fs; 

%d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

(b) epWtdnkhd;wpw;F epiyg;gLj;jy; (positioning) Vd; Kf;fpakhdJ vd;gjw;fhd fhuzq;fs; 

ehd;fpidf; (04) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

     (nkhj;jk; 10 Gs;spfs;) 

 

 

                                                 

njhopw;ghl;L Kfhikj;Jtk; vd;gJ nghUl;fs; kw;Wk; Nritfspd; nrad;Kiwia Kfhik 

nra;tjw;Fg; nghWg;ghd xU tpahghur; nraw;ghlhFk;. ,J fk;gdpapd; nghUl;fs; kw;Wk; 

Nritfis toq;Ftjw;Fg; gad;gLj;jg;gLfpd;w rfy tsq;fisAk; jpl;lkpLjy;> xOq;fikj;jy;> 

xUq;fpizj;jy; kw;Wk; fl;Lg;gLj;jy; Mfpatw;wpy; <LgLfpwJ.  

 ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) jw;fhyr; #oiktpy; xU njhopw;ghl;L Kfhikahsu; vjpu;Nehf;Ffpd;w rthy;fs; %d;wpid 

(03) tptupf;Ff.tptupf;Ff.tptupf;Ff.tptupf;Ff. (06 Gs;spfs;)  

(b) gaDWjpkpf;f tpahghuj; njhlu;ghly; Kiwiknahd;wpd; mk;rq;fs; (features) ehd;fpidf; 

(04) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;)  

  (nkhj;jk; 10 Gs;spfs;) 

 

tpdhtpdhtpdhtpdh  03 
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gFjpgFjpgFjpgFjp    C    

xU fl;lha tpdh 

(nkhj;jk; 20 Gs;spfs;) 

 

 

Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; vd;gJ Nghf;Ftuj;Jj; njhopypy; <LgLk; ,yq;iff; fk;gdp xd;whFk;. mjd; 

thbf;ifahsu;fSf;Fj; Njitahd Nghf;Ftuj;jpidg; G+u;j;jp nra;tNj mjd; gpujhd nraw;ghL 

MFk;. ,f;fk;gdp Nky; kw;Wk; kj;jpa khfhzq;fspy; ,uz;L gpujhd fpisfisf; 

nfhz;bUf;fpwJ. Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; MdJ gazpfs; Nghf;Ftuj;J Nrit kw;Wk; mYtyf Copau;fs; 

Nghf;Ftuj;J Nrit Mfpa ,uz;L tifahd Nghf;Ftuj;J Nritfis toq;FfpwJ. Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; 

,Dila J}uNehf;F “mjd; thbf;ifahsu;fSf;F jukhd Nghf;Ftuj;Jr; Nritia toq;Fjy;” 

vd;gjhFk;.  

ve;jnthUtUk; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; ,d; miog;G epiyak; ClhfNth> Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; ,d; ,izaj;jsk; 

my;yJ ifg;Ngrpr; nrayp ClhfNth jkJ gazf; Nfhupf;ifapidr; nra;a KbAk;. Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; 

,d; KfhikahdJ mtu;fSila Copau;fs; thbf;ifahsu; jpUg;jpia cUthf;Ffpd;w rpwe;j 

egu;fs; vd vg;nghOJk; fUJfpwJ. Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; ,d; miog;G epiyaj;jpy; gzpahw;Wk; ehw;gJ 

Copau;fSf;F Nritapd; juj;ij Nkk;gLj;jy;> Copau;fspd; ghJfhg;G kw;Wk; Rfhjhuk;> 

xd;iyd; tpahghu Kfhikj;Jtk; kw;Wk; MSik tpUj;jp Nghd;w gy;NtW gpupTfspy; 

Kiwahd gapw;rp mspf;fg;gLfpwJ.   

2 tUlq;fSf;Fk; Nkyhf> Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; MdJ jq;fSila jukhd Nrit fhuzkhf mtu;fSila 

xg;gPl;L eaj;ijg; ghJfhj;jpUf;fpwJ. gaDWjpkpf;f njhlu;ghly; MdJ tYthd thbf;ifahsu; 

cwtpidf; nfhz;LtUfpwJ vd;gij mtu;fs; Vw;Wf;nfhz;Ls;sdu;. Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; ,Dila 

KfhikahdJ mjd; nraw;ghLfis njw;F kw;Wk; tlf;F khfhzq;fSf;F tpupTgLj;Jtjw;Fk; 

mjd; jfty; Kfhikj;Jt Kiwikf;F etPd njhopy;El;gtpaiy mwpKfg;gLj;Jtjw;Fk; 

jPu;khdpj;jpUf;fpwJ.   

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) gaDWjpkpf;f gapw;rp epfo;r;rpj;jpl;lnkhd;wpd; Clhf Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; ,dhy; <l;lg;gLk; gpujhd 

ed;ikfs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

(b) re;ijg;gLj;jy; vz;zf;fUnthd;whf> Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; ,dhy; thbf;ifahsu; vz;zf;fU vt;thW 

gad;gLj;jg;gLfpwJ vd;gij tptupf;f. tptupf;f. tptupf;f. tptupf;f.  (04 Gs;spfs;) 

(c) Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; ,d; Nritj; juj;jpd; gupkhzq;fs; (dimensions) ehd;fpidf; (04) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.         

      (04 Gs;spfs;)  

(d) jfty; Kfhikj;Jtj;jpw;fhf etPd njhopy;El;gtpaiyg; gad;gLj;jp Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; Rg;gu;%t; ,dhy; 

<l;lg;glf;$ba mD$yq;fs; %d;wpid (03) tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.    (06 Gs;spfs;)  

   (nkhj;jk; 20 Gs;spfs;) 
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nray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;bay ;; ;;    
mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuf  tiuf  tiuf  tiuf  (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f  ,dq;fhz;f  ,dq;fhz;f  ,dq;fhz;f  (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLf gl;baypLf gl;baypLf gl;baypLf (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf $Wf $Wf $Wf / Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;f  Muha;f  Muha;f  Muha;f  (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf   $Wf   $Wf   $Wf   (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy; Vw;gpirT nra;jy; Vw;gpirT nra;jy; Vw;gpirT nra;jy; (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;FfgpuNahfpf;FfgpuNahfpf;FfgpuNahfpf;Ff  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff 

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    

,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 
Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 
Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 
Ma;T nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 

/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 

tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 

jUjy; 

 


