
 

 

KOg; gjpg;GupikAilaJ.  

 

,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu; fofk;  

kl;lk;kl;lk;kl;lk;kl;lk; I  guPl;irguPl;irguPl;irguPl;ir – 2021 rdtuprdtuprdtuprdtup    

(104) tzpftzpftzpftzpfr; #oy;r; #oy;r; #oy;r; #oy;    
                   (Business Environment)  

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (jaTnra;J ftdkhf thrpf;fTk;): 

(1) fhyk; fhyk; fhyk; fhyk; : 03 kzpj;jpahyq;fs; 

(2) rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) toq;fg;gl;Ls;s    tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j    nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; 
vOjg;gly; Ntz;Lk;. 

(4) ePq;fs; VNjDk; vLNfhs;fis Nkw;nfhz;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; mtw;wpd; tiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSld; ,izf;fg; 

gl;Ls;sJ. OTQs jtpu;e;j xt;nthU tpdhTk; xU nray; nray; nray; nray; tpidr; nrhy;iytpidr; nrhy;iytpidr; nrhy;iytpidr; nrhy;iy nfhz;Ls;sJ. 

guPl;rhu;j;jpfs; nray; tpidr; nrhy; nrt;it epuypy; jug;gl;Ls;s tiutpyf;fzq;fspd; 

mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 

 

gFjpgFjpgFjpgFjp  A 
Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

(nkhj;jk; 40 Gs;spfs;) 
 

                                                

,y. 1.1 njhlf;fk; 1.10 tiuahd tpdhf;fSf;F kpfg; nghUj;jkhd tpiliaj; njupT nra;f. 

njupTnra;ag;gl;l tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; 

vOJf. 

1.1 gpd;tUtdtw;Ws; Kiwrhuh mikg;G (informal organization) xd;wpw;fhd Xu; cjhuzkhf 

miktJ vJ? 

(1)  re;ijg;gLj;jy; jpizf;fsk;  (2) KfE}y; mul;ilf; FO  

(3)  ,yq;if kj;jpa tq;fp  (4)  Rfhjhu mikr;R  

1.2 gpd;tUtdtw;Ws; Kiwrhu; tzpfk; (formal business) xd;wpd; gz;ghf (characteristic) 

mikahjJmikahjJmikahjJmikahjJ vJ? 

(1)  nghUshjhur; nraw;ghnlhd;whf ,Uj;jy; 

(2) njhlu;r;rpahd nrad;Kiw xd;wpy; <LgLjy;  

 (3)  ,lu; kw;Wk; epr;rakw;wjd;ik fhzg;glhik 

 (4)  ,yhgj;jpdhy; Cf;fkspf;fg;gLjy;.   

tpdhtpdhtpdhtpdh  01 
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1.3 gpd;tUtdtw;Ws; tzpf epWtdq;fis jdpahu; epWtdq;fshfTk; nghJ epWtdq;fshfTk; 

tifg;gLj;Jtjw;F mbg;gilahf mike;jpUg;gJ vJ?                                                                                

(1)  cw;gj;jpapd; jd;ik  (2) Nehf;fk; (objective)  

(3)  msT (size)    (4)  clik (ownership)   

  

1.4 gpd;tUtdtw;Ws; tzpf newpKiwfis kPWfpd;w xU re;ju;g;gkhf mike;jpUg;gJ vJ?  

(1)  Nghl;b tzpfk; xd;wpd; jfty;fisj; jpULjy;.  

(2) jtwhd jfty;fis toq;Fjy;.  

(3)  ntspj; jug;gpdu; xUtUf;F tzpfk; xd;wpd; ,ufrpaj; jfty;fis tpw;gid nra;jy;  

(4) Nkw;$wpa ahTk;. 

1.5  gpd;tUtdtw;Ws; epWtd r%fg; nghWg;Glikapd; (CSR) xU ed;ik my;yhjJmy;yhjJmy;yhjJmy;yhjJ vJ?     

(1)  ,J vjpu;fhy ehl;ljhuu;fis <u;g;gjw;F cjTfpwJ. 

(2)  ,J tzpfj;jpd; gpk;gj;ij (image) Nkk;gLj;JfpwJ.  

(3)  ,J ,yhg Nehf;fj;Jld; Kuz;ghl;ilf; nfhz;bUf;fpwJ. 

(4)  ,J thbf;ifahsu;fSldhd cwTfis tpUj;jp nra;fpwJ.   

1.6  NritfSld; njhlu;Gila gpd;tUk; $w;Wf;fisf; fUJf :     

(a)  Nritfs; fz;Zf;Fg; Gyg;glhjitahFk;.  

(b)  Nritfisr; Nrkpj;J itj;J gpd;du; gad;gLj;j KbAk;.  

(c)  Nritfis cw;gj;jp nra;a mjpf ciog;G gad;gLj;jg;gLfpwJ.   

(d)  Nrit xd;wpd; cw;gj;jpAk; Efu;Tk; xNu rkaj;jpy; epfo;fpd;wd.   

NkYs;stw;Ws;> rupahd $w;Wf;fshtd : 

(1)  (a) Ak; (b) Ak; khj;jpuk;. (2)     (c) Ak; (d) Ak; khj;jpuk;.  

(3)  (a) Ak; (b) Ak; (c) Ak; khj;jpuk;. (4) (a) Ak; (c) Ak; (d) Ak; khj;jpuk;. 

1.7 gpd;tUtdtw;Ws; $l;L Kaw;rp (Joint Venture) xd;wpd; mk;rk; (feature) my;yhjJmy;yhjJmy;yhjJmy;yhjJ vJ?     

(1)  ,uz;L my;yJ mjw;F Nkw;gl;l jug;gpdu; gq;FngWtu;.  

(2)  ePz;l fhy Nehf;fnkhd;wpw;fhd xU ePz;l fhyr; nraw;wpl;lj;ij cs;slf;fpaJ.  

(3)  gjpT nra;jy; Njitaw;wJ.  

(4)  jdpahd rl;l MSik mw;wJ.   
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1.8 gpd;tUtdtw;Ws; ahu; epfo; Neu nkhj;jj; jPu;g;gdT Kiwikapy; (Real Time Gross 

Settlement System) gq;Nfw;ftpy;iygq;Nfw;ftpy;iygq;Nfw;ftpy;iygq;Nfw;ftpy;iy?      

(1)  cupkk; ngw;w tu;j;jf tq;fpfs; (2)  ,yq;if kj;jpa tq;fp 

(3)  Copau; ek;gpf;if epjpak; (4)  Copau; Nrkyhg epjpak;   

1.9 gpd;tUtdtw;Ws; fk;gdp xd;iwf; $l;bizg;gjw;F Njitaw;wNjitaw;wNjitaw;wNjitaw;w Mtzk; vJ?     

(1)  gzpg;ghsu;fspd; rk;kjk; (2)  rq;f mikg;G tpjpfs;  

(3)  fle;j Mz;bd; epjpf; $w;Wf;fs; (4)  nrayhsu; / nrayhsu;fspd; rk;kjk;  

  

1.10 gpd;tUtdtw;Ws; rpwpa kw;Wk; eLj;ju msT epWtdk; (SME) xd;wpd; Njhy;tpf;fhd xU 

fhuzkhf ,Ug;gJ vJ?     

(1)  Kfhikj; jpwd;fspd; FiwghL.  

(2)  njhopy;Kaw;rp fyhrhuk; xd;iw tpUj;jp nra;jy;.   

(3)  Ma;T> mgptpUj;jpfspy; KjyPL nra;jy;.  

(4)  rpwe;j njhopw;gL %yjd Kfhikj;Jtk;   

 

,y. 1.11 njhlf;fk; 1.15 tiuahd gpd;tUk; xt;nthU $w;Wk; rupahdjh rupahdjh rupahdjh rupahdjh my;yJ jtwhdjhjtwhdjhjtwhdjhjtwhdjh 

vd;gijf; Fwpg;gpLf. njupTnra;ag;gl;l tpilia (rupahdJ / jtwhdJ) ckJ tpilg;Gj;jfj;jpy; 

tpdh ,yf;fj;ijf; Fwpg;gpl;L mjd; vjpNu vOJf. 

1.11 njhopy; ghJfhg;G (Job security) vd;gJ tpUg;gj;jpw;fhd (want) Xu; cjhuzkhFk;.   

1.12 tiuaWf;fg;gl;l nghJf; fk;gdp xd;wpd; cau;e;jgl;r gq;Fjhuu;fspd; vz;zpf;if 50 MFk;. 

1.13 cstpay; fhuzpfs;> gaDWjpkpf;f njhlu;ghlYf;fhd jilfshfj; njhopw;gLfpd;wd. 

1.14 jdpAlik tpahghuk; xd;wpd; nghWg;G tiuaWf;fg;gl;ljhFk; (limited).   

1.15 fk;gdp xd;wpd; gq;Ffspy; my;yJ jdpr;rq;fspy; xU gFjpiag; ngw;Wf;nfhs;s nghJ 

kf;fSf;F miog;G tpLf;fpd;w Mtzk; Kd;tpguzk; (prospectus) vd miof;fg;gLfpwJ.  

,y. 1.16 njhlf;fk; 1.20 tiuahd tpdhf;fSf;fhd tpilfis> ckJ tpilg;Gj;jfj;jpy; 

tpdhtpd; ,yf;fj;ijf; Fwpg;gpl;L mjw;F vjpNu vOJf. 

1.16 gq;Flik xd;wpd; ,uz;L (02) mbg;gil mk;rq;fisf; (features) Fwpg;gpLf. 

1.17  “epiyNgwhd #oy; (Sustainable Environment)” vd;gjd; fUj;ijr; RUf;fkhf tpgupf;Ff.  

1.18  murhq;fj;jpd; ,uz;L (02) Nehf;fq;fisf; (objectives) Fwpg;gpLf.  

1.19  epWtdnkhd;W mjd; Copau;fspd; nghUl;lhd epWtd r%fg; nghWg;Glikia (CSR) 

epiwNtw;Wtjw;F Nkw;nfhs;sf;$ba ,uz;L (02) eltbf;iffisf; (steps) Fwpg;gpLf.    

1.20  fhNrhiy xd;wpd; ,uz;L (02) $Wfisf; (elements) Fwpg;gpLf.  

    (xt;nthd;Wf;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 40 Gs;spfs;) 

gFjp A KbT    
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gFjpgFjpgFjpgFjp B 
(nkhj;jk; 40 Gs;spfs;) 

 

  

 

tzpf MjuTr; Nritfs; rpwpaJ Kjy; ngupaJ tiuapyhd rfy epWtdq;fspd; 

tzpfq;fspYk; kpfTk; Kf;fpakhd tplakhf khwpAs;sd. mit thbf;ifahsu; Njitfis 

gaDWjpkpf;f tifapYk; tpidj;jpwdhd KiwapYk; Kfhik nra;tjw;Fk; jPu;j;J itg;gjw;Fk; 

epWtdq;fSf;F cjTfpd;wd. ,j;jifa MjuTr; Nritfspy; gzk;> fhg;GWjp> njhlu;ghly;> 

Vw;ghl;bay; kw;Wk; Nghf;Ftuj;J Nghd;wit cs;slq;Ffpd;wd.    

ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait : 

(a) gzj;jpd; ,uz;L (02) njhopw;ghLfisf; (functions) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (02 Gs;spfs;) 

(b) fhg;GWjpf; Nfhl;ghLfs; ,uz;bidf; (02) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.   (02 Gs;spfs;) 

(c) tzpf epWtdk; xd;wpw;F fhg;GWjp Vd; Kf;fpakhdJ vd;gjw;fhd %d;W (03) fhuzq;fis 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 
 

                                                

 

tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l MN (jdpjdpjdpjdp) fk;gdpfk;gdpfk;gdpfk;gdp (MN) vd;gJ Nghj;jy;fspy; milf;fg;gl;l gog;ghF (bottled 

fruit jam) jahupf;Fk; ngupa msT cs;ehl;L epWtdk; xd;whFk;. ,f;fk;gdpapd; gz;izfSk; 

jahupg;Gj; njhopw;rhiyAk; njd; khfhzj;jpy; mike;Js;sd. rkPgj;jpy; gog;ghFg; Nghj;jy;fis 

toq;fy; nra;AkhW khiyjPtpy; cs;s xU rpwg;gq;fhbaplkpUe;J MN ,w;F Xu; miog;Gf; 

fpilj;jpUe;jJ. MN ,d; Kfhikg; gzpg;ghsuhd jpUkjp. N`khyp jpUkjp. N`khyp jpUkjp. N`khyp jpUkjp. N`khyp fk;gdpapd; tpepNahf 

topKiwfs; kw;Wk; cw;gj;jpg; nghUl;fspd; juj;jpid NkYk; Nkk;gLj;Jtjw;fhd rhj;jpaj;jd;ik 

gw;wp ftdj;jpw; nfhs;fpd;whu;. 

ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait : 

(a) Kiwaw;w tpjj;jpy; Kfhik nra;ag;gLk; tpepNahf topKiw xd;wpdhy; Vw;glf;$ba 

gpujp$yq;fs; (jPikfs;) %d;wpidf; (03) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. 

 (03 Gs;spfs;) 

(b) xU rpwe;j tpepNahf topKiwiaj; njupT nra;Ak;NghJ ftdj;jpy; nfhs;s Ntz;ba 

%d;W fhuzpfis (03) milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f. 

 (03 Gs;spfs;) 

(c) tzpfnkhd;W mjd; nraw;ghLfis cyfshtpa uPjpapy; Vd; tpupthf;f Ntz;Lk; 

vd;gjw;fhd ,uz;L (02) fhuzq;fis tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.   (04 Gs;spfs;) 

     (nkhj;jk; 10 Gs;spfs;) 

 

tpdhtpdhtpdhtpdh  02 
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fy;tp mikr;rpd; cjtpr; nrayhsuhd jpU. mu;[_d; jpU. mu;[_d; jpU. mu;[_d; jpU. mu;[_d; vd;gtu;> ,yq;if fy;tp Kiwikapy; 

njhopy;Kaw;rp rhu;e;j fy;tpia tpUj;jp nra;tjw;F 5 kpy;ypad; mnkupf;f nlhyu; ru;tNjr 

khdpaj;jpw;fhf tpz;zg;gpf;f Kd;nkhopT xd;iwj; jahupf;fj; jpl;lkpLfpwhu;. jpU. mu;[_d;> jpU. mu;[_d;> jpU. mu;[_d;> jpU. mu;[_d;> 

tpahghuk; xd;iw Muk;gpf;f KidAk;NghJ Vw;gLk; rpf;fy;fs; gw;wpg; Gupe;J nfhz;Ls;shu;. 

NkYk;> ,j;jifa vjpu;fhyj; njhopy; Kaw;rpahsu;fs; tsq;fisg; ngw;Wf;nfhs;sf; 

ifnfhLg;gjw;F cs;ehl;L kw;Wk; ntspehl;L epWtdq;fis Cf;Ftpf;f mtu; jpl;lkpLfpwhu;.     

ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait : 

(a) xU njhopy; Kaw;rpahsupd; ehd;F (04) gz;Gfisf; (characteristics) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. 

 (04 Gs;spfs;) 

(b) ,yq;ifapd; nghUshjhuj;jpw;F njhopy;Kaw;rpahz;ik (entrepreneurship) Vd; Kf;fpakhdJ 

vd;gjw;fhd fhuzq;fs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.   (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 
 

 

 

itj;jpau;itj;jpau;itj;jpau;itj;jpau;    Fzjhr Fzjhr Fzjhr Fzjhr vd;gtu; 1990 Mk; Mz;L njhlf;fk; kj;jpa khfhzj;jpy; xU gpurpj;jp ngw;w 

MAu;Ntj itj;jpauhf ,Uf;fpwhu;. mtu; fz;bapy; nrhe;jkhf xU cs;ehl;L MAu;Ntj 

itj;jparhiyia itj;jpUf;fpwhu;. ,e;j itj;jparhiyia mtuJ %j;j kfdhd MrpwpMrpwpMrpwpMrpwp 

Kfhik nra;fpwhu;. rpwe;j thbf;ifahsu; jpUg;jpiag; NgZtJ mtu;fSila MAu;Ntj 

itj;jparhiyapy; Kjyplj;jpy; ftdj;jpw; nfhs;sg;gLfpwJ. fz;bf;F tUifjUk; 

ntspehl;ltu;fs; gy;NtW MAu;Ntj rpfpr;irfSf;fhfTk; ,e;j itj;jparhiyf;F mbf;fb 

tUif jUfpd;wdu;. Mrpwp> Mrpwp> Mrpwp> Mrpwp> jw;NghJjhd; tpahghu Kfhikj;Jtj;jpy; jdJ gl;lg;gbg;ig epiwT 

nra;jpUg;gJld;> jdJ je;ijapd; tpahghuj;ij cs;ehl;L kw;Wk; ru;tNjr re;ijfspy; NkYk; 

tpupthf;fj; jpl;lkpLfpwhu;.  

ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait : 

(a) Nkw;gb epWtdj;jpd; ehd;F (04) ehl;ljhuu;fis (stakeholders) ,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.   (02 Gs;spfs;) 

(b) Rw;Wr;#oy; khriltijj; jLg;gjw;F “MAu;Ntj itj;jparhiyapd;” Kfhikahy; vLf;fg; 

glf;$ba eltbf;iffs; ehd;fpidf; (04) Fwpg;gpLf. Fwpg;gpLf. Fwpg;gpLf. Fwpg;gpLf.    

 (04 Gs;spfs;) 

(c) ,yq;ifapy; nraw;gLk; rpwpa kw;Wk; eLj;ju msT epWtdq;fs; (SMEs) vjpu;nfhs;fpd;w 

rthy;fs; ,uz;bid (02) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

    

tpdhtpdhtpdhtpdh  04 
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gFjp B KbT 
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gFjpgFjpgFjpgFjp  C 
(nkhj;jk; 20 Gs;spfs;) 

 
              

tiuaWf;fg;gl;l wPgpu~; fk;gdpahdJ tiuaWf;fg;gl;l wPgpu~; fk;gdpahdJ tiuaWf;fg;gl;l wPgpu~; fk;gdpahdJ tiuaWf;fg;gl;l wPgpu~; fk;gdpahdJ Nky; khfhzj;jpy; 40 tpw;gid epiyaq;fSld;$ba xU 

rpwg;gq;fhbr; rq;fpypiaf; nfhz;bUf;fpwJ. ,e;j tpw;gid epiyaq;fs; tpiuthf tpw;gid 

ahfpd;w Efu;Tg; nghUl;fisAk; (FMCG) mNjNghd;W Gjpa fha;fwpfs; kw;Wk; goq;fisAk; 

tpw;gid nra;fpwJ. fk;gdp nrhe;jkhf kj;jpa khfhzj;jpy; %d;W Vf;fupy; gz;iz xd;iw 

itj;jpUg;gJld; mq;fpUe;J mjd; cw;gj;jpg; nghUl;fis Nky; khfhzj;jpy; cs;s 40 tpw;gid 

epiyaq;fSf;Fk; tpepNahfk; nra;fpwJ. tiuaWf;fg;gl;l wPgpu~; fk;gdpapd; tiuaWf;fg;gl;l wPgpu~; fk;gdpapd; tiuaWf;fg;gl;l wPgpu~; fk;gdpapd; tiuaWf;fg;gl;l wPgpu~; fk;gdpapd; rpwg;gq;fhb 

tpw;gid epiyaq;fs; jkJ thbf;ifahsu;fspd; Njitfs; jpUg;jpfukhd Kiwapy; G+u;j;jp 

nra;ag;gLtij cWjpg;gLj;Jtjw;fhf gpurpj;jpngw;w tu;j;jf ehkq;fisf; nfhz;l cs;ehl;L 

kw;Wk; ntspehl;L nghUl;fisAk; (branded goods) tpw;gid nra;fpwJ. tiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;l wPgpu~; wPgpu~; wPgpu~; wPgpu~; 

fk;gdpapdhy;fk;gdpapdhy;fk;gdpapdhy;fk;gdpapdhy; ngUk;ghyhd nfhLg;gdTfs; fhNrhiyfs; %yk; nra;ag;gLfpd;wd.  

tiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;l wPgpu~; wPgpu~; wPgpu~; wPgpu~; fk;gdp fk;gdp fk;gdp fk;gdp jdJ nrhe;j Nghf;Ftuj;J Vw;ghLfisr; nraw;gLj;Jtjpy;iy 

vd;gJld; mjw;Fg; gjpyhf goq;fisAk; kuf;fwpfisAk; nfhz;L nry;tjw;F ,aq;fiyr; 

nrayp (online app) xd;wpd; Clhf thfdq;fis thliff;F mku;j;JfpwJ. ,e;j Vw;ghLfs; 

Nghf;Ftuj;Jr; nryTfisf; Fiwf;f mtu;fSf;F cjTk; vd fk;gdpapd; Kfhik ek;GfpwJ. 

vt;thwhapDk;> ,j;jifa ntsp%ykplg;gl;l (outsourced) tpepNahf thfdr; rhujpfshy; 

toq;fg;gLk; jukw;w Nrit gw;wp tpw;gid epiya Kfhikahsu;fshy; gy re;ju;g;gq;fspy; 

Kiwg;ghLfs; nra;ag;gl;Ls;sd. rkPgj;jpa Mz;Lfspy;> Nkhrkhd Nghf;Ftuj;Jr; Nrit 

fhuzkhf goq;fs; kw;Wk; kuf;fwpfs; tpuakhtJ fk;gdpf;F ngupanjhU e~;lj;ij Vw;gLj;jp 

apUf;fpwJ. ,jdhy; fk;gdpapd; Kfhik> jkJ goq;fisAk; kuf;fwpfisAk; tpepNahfk; 

nra;tjw;fhf ,uz;L buf; tz;bfisf; nfhs;tdT nra;tjw;Fj; jw;NghJ jpl;lkpLfpd;wJ.    

gw;W ml;il (debit card) kw;Wk; fld; ml;il (credit card) nfhLg;gdTfis Vw;Wf; nfhs;tjw;fhf 

tiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;l wPgpu~; wPgpu~; wPgpu~; wPgpu~; fk;gdpfk;gdpfk;gdpfk;gdpapd; rfy fhrhsu;fSf;Fk; Nja;g;G ,ae;jpuq;fs; (swipe 

machines) toq;fg;gl;Ls;sd. Nfhtpl;-19 Neha;g; gutiyj; njhlu;e;J> KfhikahdJ ,aq;fiyf; 

nfhLg;gdT (online payment) trjpfSld;$ba fk;gdpapd; nrhe;j ,izaj; jsj;ij tpUj;jp 

nra;tjpy; KjyPL nra;aj; jpl;lkpl;Ls;sJ. ,J fk;gdpapd; midj;J tpw;gid epiyaq;fisAk; 

xd;Wlndhd;W tiyaikg;gpd; Clhf ,izg;gijAk; jkJ tpahghu eltbf;iffspy; 

,yj;jpudpay; njhlu;ghly; njupTfisg; gad;gLj;JtijAk; ,ayr; nra;Ak;. fk;gdpf;F Gjpjhfr; 

Nru;j;Jf;nfhs;sg;gl;l IT Kfhikahsu;> jpl;lkplg;gl;l ,izaj; jsj;jpy; ERP Kiwiknahd;wpd; 

Clhf rfy toq;fy; rq;fpyp eltbf;iffisAk; $l;bizf;fj; jpl;lkpLfpwhu;.   

ePq;fs; nra;aePq;fs; nra;aePq;fs; nra;aePq;fs; nra;aNtz;bait Ntz;bait Ntz;bait Ntz;bait : 

(a) tiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;l wPgpu~;wPgpu~;wPgpu~;wPgpu~; fk;gdpfk;gdpfk;gdpfk;gdp jkJ tpahghur; eltbf;iffSf;F ,yj;jpudpay; 

tu;j;jfj;ij (e-commerce) gad;gLj;Jfpd;w %d;W (03) topfis tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.   (06 Gs;spfs;) 

(b) xU tpidj;jpwdhd Nghf;Ftuj;J Kiwik Clhf tiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;l wPgpu~;wPgpu~;wPgpu~;wPgpu~; fk;gdpfk;gdpfk;gdpfk;gdp ,w;Ff; 

fpilf;ff;$ba mD$yq;fs; ehd;fpid (04) milahsq;fhz;fmilahsq;fhz;fmilahsq;fhz;fmilahsq;fhz;f.   (04 Gs;spfs;) 

(c) rpwe;j Nghf;Ftuj;J Kiwik xd;wpd; jd;ikfs; (qualities) %d;wpidf; (03) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  

 (03 Gs;spfs;) 

(d) fhNrhiyfisg; gad;gLj;JtJ fhR gad;gLj;Jtijf; fhl;bYk; mjpf mD$ykhdJ 

vdf; fUjg;gLtjw;fhd fhuzq;fs; %d;wpidf; (03)  Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.   (03 Gs;spfs;) 

(e) tiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;ltiuaWf;fg;gl;l wPgpu~;wPgpu~;wPgpu~;wPgpu~; fk;gdpfk;gdpfk;gdpfk;gdp ,dhy; gad;gLj;jf;$ba ,yj;jpudpay; njhlu;ghly;fSf;F 

ehd;F (04) cjhuzq;fisf; Fwpg;gpLf. Fwpg;gpLf. Fwpg;gpLf. Fwpg;gpLf.  (04 Gs;spfs;) 

   (nkhj;jk; 20 Gs;spfs;)  

tpdhtpdhtpdhtpdh  06 

gFjp C KbT 
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nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy; 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 

mwpTmwpTmwpTmwpT (1)  

 

 

 

 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf tiuf tiuf tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf$Wf$Wf$Wf/    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f /    

,dq;fhz;f ,dq;fhz;f ,dq;fhz;f ,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf / gl;baypLf gl;baypLf gl;baypLf gl;baypLf 

(List)  

njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk; 
(2)  

 

 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;Ff /    

fUj;Jf;$WffUj;Jf;$WffUj;Jf;$WffUj;Jf;$Wf(Interpret) 

tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff tpsf;Ff tpsf;Ff tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk;gpuNahfk;gpuNahfk;gpuNahfk; (3) 

 

 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;f /    

,zf;fk;,zf;fk;,zf;fk;,zf;fk;1111nra;fnra;fnra;fnra;f(Reconcile)  

Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuftiuftiuftiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff jPu;f;Ff jPu;f;Ff jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLf fzpg;gpLf fzpg;gpLf fzpg;gpLf 

(Calculate) 

fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 
 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

(4) 

 

 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLfnjhlu;ghLfnjhlu;ghLfnjhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhffRUf;fkhffRUf;fkhffRUf;fkhff1Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf xg;gpLf xg;gpLf xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;f / Muha;f Muha;f Muha;f Muha;f 

(Discuss)  
tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jf / tifapLf tifapLf tifapLf tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f (Analyze)   
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


