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,yq;if fzf;fPl;L njhopDl;gtpayhsu; fofk;,yq;if fzf;fPl;L njhopDl;gtpayhsu; fofk;,yq;if fzf;fPl;L njhopDl;gtpayhsu; fofk;,yq;if fzf;fPl;L njhopDl;gtpayhsu; fofk;  

kl;lk; kl;lk; kl;lk; kl;lk; II  guPl;irguPl;irguPl;irguPl;ir – 2021 rdtuprdtuprdtuprdtup    

(204)  tzpftzpftzpftzpf    Kfhikj;Jtk;Kfhikj;Jtk;Kfhikj;Jtk;Kfhikj;Jtk;  
(Business Management) 

 

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; : thrpg;Gf;F  : 15 epkplq;fs; 

               tpilnaOj : 03 kzpj;jpahyq;fs; 

(2) vy;yh tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.vy;yh tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.vy;yh tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.vy;yh tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) tpilfs; tpilfs; tpilfs; tpilfs; ckf;F toq;fg;gLk; tpilg;Gj;jfj;jpytpilg;Gj;jfj;jpytpilg;Gj;jfj;jpytpilg;Gj;jfj;jpy; ePu; guPl;ir vOj tpz;zg;gpj;j mNj mNj mNj mNj 
nkhopapynkhopapynkhopapynkhopapy; khj;jpuk; vOjg;gly; Ntz;Lk;.  

(4) ePu; vLNfhs;fs; vjidAk; vLj;jpUg;gpd; mtw;iw njspthf Fwpg;gpLf. 

(5) nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; mtw;wpd; tiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSld; 
,izf;fg;gl;Ls;sJ. xt;nthU tpdhTk; xU nray; tpidr; nrhy;iynray; tpidr; nrhy;iynray; tpidr; nrhy;iynray; tpidr; nrhy;iy nfhz;Ls;sJ. 
guPl;rhu;j;jpfs; nray; tpidr; nrhy; nrt;it epuypy; jug;gl;Ls;s tiutpyf;fzq;fspd; 
mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 
 

gFjpgFjpgFjpgFjp A 
Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

(nkhj;jk; 25 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.5 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupTnra;f. njupT 

nra;j tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckf;Fj; jug;gl;l tpilg;Gj;jfj;jpy; 

vOJf. 

1.1  Kfhikr; nrad;Kiwapd; gpujhd njhopw;ghLfshf (functions) ,Ug;git: 

(1)  jpl;lkply;> fl;lisapd; Xupdj;jd;ik> Cf;fg;gLj;jy;> topelj;jy; 

(2)  jpl;lkply;> xOq;fikj;jy;> topelj;jy;> fl;Lg;gLj;jy;  

(3)  jpl;lkply;> jPu;khdnkLj;jy;> njhlu;ghly;> topelj;jy;   

(4)  jpl;lkply;> gaDWjpj;jd;ik> tpidj;jpwd;> cw;gj;jpj;jpwd; 
 

1.2  gpd;tUtdtw;Ws; jpl;lkply; Nfhl;ghL (principle of planning) my;yhjJmy;yhjJmy;yhjJmy;yhjJ vJ?  

(1)  nefpo;Tj;jd;ikf; Nfhl;ghL (2)  mzp Ntiyf; Nfhl;ghL  

(3)  nry;thf;Ff; Nfhl;ghL  (4)  rpf;fy; Nfhl;ghL 

1.3 Nghl;lupd; ngWkjpr; rq;fpypapy; (Porter’s Value Chain) cs;s xU Jiz (support) eltbf;if : 

(1)  nraw;ghLfs;   (2) epWtd cl;fl;likg;G    

(3)  cs;tUk; toq;fy;fs; (logistics)  (4)  Nrit 

tpdhtpdhtpdhtpdh  01 
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gpw;gfy;  

[1.45 – 5.00]  

 
gf;fq;fs;  :  06 

tpdhf;fs;  :  07  
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1.4  gpd;tUtdtw;Ws; ntFkjpfisj; (rewards) jPu;khdpf;Fk; cs;sff; fhuzp vJ? 

(1)  njhopw; re;ij epiyikfs;  (2)  Ntiyapd; ngWkjp  

(3)  tho;f;ifr; nryT  (4)  murhq;fj;jpd; nfhs;if 

1.5  fPo;tUtdtw;iwf; ftdj;jpy; nfhs;f : 

(a)  tPl;bypUe;J Ntiy nra;jy;   

(b)  Copau;fis ntsp%ykpLjy; (outsourcing)  

(c)  Ntiy tho;f;ifr; rkepiy    

NkYs;stw;wpy;> kdpj ts Kfhikapd; rupahd Gj;jhf;fkhf / Gj;jhf;fq;fshf (innovation/s) 

fhzg;gLgit : 

(1)  (a) khj;jpuk;.   (2)  (a) Ak; (b) Ak; khj;jpuk;. 

(3) (a) Ak; (c) Ak; khj;jpuk; (4) NkYs;s ahTk;.    

       (02 Gs;spfs; tPjk;, 10 Gs;spfs;) 

1.6 Kjy; 1.10 tiuAs;s tpdhf;fspd; ,ilntspfis epug;Gtjw;F milg;Gf;Fs; jug;gl;Ls;s 

nrhy; / nrhw;fspypUe;J rupahdijj; njupTnra;f. njupTnra;ag;gl;l nrhy; / nrhw;fis mjw;Fupa 

tpdh ,yf;fj;Jld; ckJ tpilg;Gj;jfj;jpy; vOJf. 

1.6  epWtd fyhrhuj;ij> epWtdj; je;jpNuhghak; kPJ nry;thf;Fr; nrYj;Jfpd;w 

…………………… (cs;thupahd / ntspthupahd) fhuzpfspy; xd;whf ,dq;fhz KbAk;.   

1.7  …………………… (mjpfhuk; / nghWg;G) NkypUe;J fPo;Nehf;fpg; gha;fpwJ. 

1.8  Copau; xUtupd;…………………… (tsu;r;rp / mq;fPfhuk;) MdJ Njitf; $k;gff; Nfhl;ghl;bd; 

nfsutj; Njitf;fhd (esteem need) Xu; cjhuzkhFk;.      

1.9  …………………… (njupT nra;jy; / njhopYf;F mwpKfg;gLj;jy;) vd;gJ Gjpa Copau;fis 

epWtdj;jpw;F mwpKfg;gLj;jp neUf;fkhf;Ffpd;w xU nrad;Kiw MFk;. 

1.10  …………………… (fy;tpj; jifik / Mw;w Ntz;ba gpujhd flikfs;) vd;gJ Ntiy 

tpguzj;jpd; (JD) xU $W (element) MFk;.    (01 Gs;sp tPjk;, 05 Gs;spfs;) 

1.11 Kjy; 1.15 tiuAs;s tpdhf;fSf;fhd tpilfis tpdh ,yf;fj;ijf; Fwpg;gpl;L ckJ 

tpilg;Gj;jfj;jpy; vOJf. 

1.11  FOthfr; Nru;e;J jPu;khdnkLg;gjpy; cs;s ,uz;L (02) mD$yq;fisg; gl;baypLf. 

1.12   toq;fy; rq;fpyp Kfhikj;Jtj;jpd; ,uz;L (02) $Wfis (elements) gl;baypLf. 

1.13 kdpj ts Kfhikj;Jtj;jpd; (HRM) ,uz;L (02) Nehf;fq;fisf; (objectives) $Wf. 

1.14 xU epWtdj;jpYs;s Copau;fsJ kdf;FiwfSf;fhd ,uz;L (02) fhuzq;fisf; $Wf. 

1.15 tzpfr; nrad;Kiw kPs;nghwpKiwg;gLj;jypd; (BPR) gz;Gfs; (characteristics) ,uz;ilf; 

(02) $Wf.  (02 Gs;spfs; tPjk;, 10 Gs;spfs;) 

   (nkhj;jk; 25 Gs;spfs;) 
gFjp A epiwT 
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gFjpgFjpgFjpgFjp  B 

 (nkhj;jk; 50 Gs;spfs;) 

 

 

tzpfr; #oy; kpfTk; nfhe;jspg;ghdJ. vdNt xt;nthU tzpf epWtdKk; khWk; #oypYs;s 

khw;wq;fis vjpu;nfhs;s Ntz;bapUf;fpwJ. ,jdhy; rthy;fis vjpu;nfhs;Sk; nghUl;L 

Kfhikahsu;fs; jkJ rpe;jidapy; GJikfisf; nfhz;L tUjy; Ntz;Lk;. gy Mz;Lfshf 

tzpfr; #oypy; epfOk; r%f> fyhrhu> murpay; kw;Wk; nghUshjhu khw;wq;fSf;F Vw;g 

Kfhikj;Jtr; rpe;jid njhlu;e;J khWfpwJ.        

ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait ePq;fs; nra;aNtz;bait :  

(a) mjpfhuj;Jt (Bureaucratic) Kfhikf; Nfhl;ghl;bd; gz;Gfs; (characteristics) %d;wpidf; 

(03) Fwpg;gpLFwpg;gpLFwpg;gpLFwpg;gpLf.f.f.f.  (03 Gs;spfs;) 

(b) xU KfhikahsUf;Fj; Njitahd %d;W (03) jpwd;fis (skills) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (03 Gs;spfs;) 

(c) Nfhtpl; – 19 cyfshtpa Neha;g; guty; fhuzkhf ntspg;gl;Ls;s Kfhikj;Jtj;jpd; 

,uz;L (02) Gjpa Nghf;Ffis (trends) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

 

 

 

tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l XYZ fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; cw;gj;jp Kfhikahsu; jpl;lkply; gadw;wJ vd thjpl;bUe;jhu;. 

Vnddpy;> fle;j rpy Mz;Lfspy; mtu;fs; cUthf;fpa midj;Jj; jpl;lq;fSk; vjpu;ghu;f;fg;gl;l 

ngWNgw;wpid milatpy;iy. njhlu;Gila midj;Jf; fhuzpfisAk; gFg;gha;T nra;tjd; 

%yk; midj;Jj; jpl;lq;fSk; ajhu;j;jkhd Kiwapy; cUthf;fg;gl Ntz;Lk; vd tiuaWf;fg; tiuaWf;fg; tiuaWf;fg; tiuaWf;fg; 

gl;l gl;l gl;l gl;l XYZ fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; CEO Kfhikj;Jtf; $l;lj;jpy; MNyhrid toq;fpAs;sJld; jPu;khdk; 

vLj;jYk; kpfTk; gFj;jwpTilajhf (rational) ,Uf;f Ntz;Lk; vdg; gupe;Jiuj;Js;shu;.   

ePq;ePq;ePq;ePq;fs; nra;aNtz;bait fs; nra;aNtz;bait fs; nra;aNtz;bait fs; nra;aNtz;bait : 

(a)  gFj;jwpthd jPu;khdk; vLj;jy; nrad;Kiwapd; gbKiwfisf; (steps) $Wf.$Wf.$Wf.$Wf.  (03 Gs;spfs;) 

(b)  epWtdnkhd;wpw;F jpl;lkply; Vd; Kf;fpakhdJ vd;gjw;fhd %d;W (03) fhuzq;fis 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (05 Gs;spfs;) 

(c)  tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l XYZ fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; cw;gj;jp Kfhikahsuhy; cUthf;fg;gl;l jpl;lq;fs; 

Njhy;tpaile;jikf;F rhj;jpakhdjhf ,Uf;ff;$ba ,uz;L (02) fhuzq;fisf; $Wf.$Wf.$Wf.$Wf.    

     (02 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  02 

tpdhtpdhtpdhtpdh  03 
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njhopw;ghl;L Kfhikj;Jtk; (Operations Management) vd;gJ epWtdj;jpd; Kf;fpakhd 

nraw;ghL xd;whf ,Ug;gJld; mJ epWtdj;jpd; ehshe;j eltbf;iffis gaDWjpkpf;f 

tifapYk; tpidj;jpwdhfTk; Kd;ndLg;gjw;F cjTfpwJ. tzpfr; nraw;ghLfis rPuhd 

Kiwapy; Kd;nfhz;L nry;tjw;F> mjpfhuk; Kiwahff; ifaspf;fg;gly; Ntz;Lk;.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait : 

(a)  njhopw;ghl;L Kfhikj;Jtj;jpd; ehd;F (04) gpujhd nraw;ghLfis (functions) ,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.    

  (02 Gs;spfs;) 

(b)  jw;fhyr; #oypy; njhopw;ghl;L Kfhikj;Jtj;jpy; gad;gLj;jg;gLfpd;w ,uz;L (02) Gjpa 

njhopDl;gq;fisf; (technologies) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (02 Gs;spfs;) 

(c) mjpfhuf; ifaspg;gpd; mD$yq;fs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 
                                                

  

Nfhtpl; - 19 Neha;g; gutiyf; fl;Lg;gLj;Jtjw;fhf murhq;fj;jhy; ntspaplg;gl;l Gjpa Rfhjhu 

topfhl;ly;fs;> epWtdq;fspDs; Gjpa fl;Lg;ghLfspd; njhFjpia cUthf;fpapUf;fpwJ. 

,j;jifa fl;Lg;ghLfs; Fwpj;J jkJ Copau;fSf;F mwptpg;gjw;F Kfhikahsu;fs; gy;NtW 

njhlu;ghly; Kiwfisg; gad;gLj;j ,J topaikf;fpwJ. Mdhy; ngUk;ghyhd epWtdq;fspd; 

rpy Copau;fs; ,e;j topfhl;ly;fisf; filg;gpbf;ftpy;iy> Vnddpy; mj;jifa topfhl;ly;fs;> 

Fwpj;j epWtdq;fshy; mjd; Copau;fSf;F gaDWjpkpf;f tifapy; njhlu;ghlg;gltpy;iy.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait : 

(a)  xU epWtdj;jpw;fhd gaDWjpkpf;f njhlu;ghlyhy; (effective communication) ngw;Wf; 

nfhs;sf;$ba  ,uz;L (02) ed;ikfisg; gl;baypLf.gl;baypLf.gl;baypLf.gl;baypLf.  (02 Gs;spfs;) 

(b)  fl;Lg;gLj;jy; nrad;Kiw xd;wpd; gpujhd gbKiwfisf; (steps) $Wf.$Wf.$Wf.$Wf. (04 Gs;spfs;) 

(c)  Gjpa Rfhjhu topfhl;ly;fs; fhuzkhf fl;Lg;gLj;jy; Nkw;nfhs;sg;gLk;NghJ xU epWtdk; 

ftdj;jpy; nfhs;s Ntz;ba ,uz;L (02) fhuzpfis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

  

                                                  

re;ijg;gLj;jy; xU epWtdj;jpy; gpujhd gq;if tfpf;fpwJ. xU epWtdj;jpd; ntw;wp my;yJ 

Njhy;tpahdJ mJ gad;gLj;Jfpd;w re;ijg;gLj;jy; El;gq;fspd; juj;ijg; nghWj;jJ. vdNt> 

epWtdq;fs;> epWtdj; je;jpNuhghaq;fis cUthf;Fk;NghJ jdJ re;ijg;gLj;jy; eltbf;iffis 

Kiwahff; ifahSjy; Ntz;Lk;. ngUk;ghyhd epWtdq;fs; jq;fsJ gpujhd re;ijg;gLj;jy; 

eltbf;if xd;whf mjd; “gz;lf;Fwpaply; (branding)” ,w;F kpfTk; Kf;fpaj;Jtk; toq;Ffpd;wd.  

ePq;fs; ePq;fs; ePq;fs; ePq;fs; nra;aNtz;baitnra;aNtz;baitnra;aNtz;baitnra;aNtz;bait : 

(a)  re;ijg;gLj;jy; fyitapd; (4Ps) ehd;F (04) khwpfis (variables) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (02 Gs;spfs;) 

(b) ntw;wpfukhd gz;lf;Fwp xd;wpd; ,uz;L (02) Njitg;ghLfisf; (requirements) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. 

 (02 Gs;spfs;) 

(c) xU tzpf epWtdj;jpw;F gz;lf;Fwpaply; Vd; Kf;fpakhdJ vd;gjw;fhd %d;W (03) 

fhuzq;fis (reasons) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  06 

tpdhtpdhtpdhtpdh  04 

tpdhtpdhtpdhtpdh  05 
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gFjpgFjpgFjpgFjp  C 

 (nkhj;jk; 25 Gs;spfs;) 

 

                                       

Rre;j Rre;j Rre;j Rre;j vd;gtu; xU kl;ghz;l tpahghup Mthu;. mtu; jdJ tpahghuj;ij guk;giu topapy; jdJ 

je;ijaplkpUe;J ngw;Wf; nfhz;lhu;. mtu; jdJ ghuk;gupa tpahghuj;ij xU Fwpg;gpl;l 

mstpw;F ntw;wpfukhf tsu;j;njLj;Js;shu;. jdJ jdpg;gl;l njhlu;Gfisg; gad;gLj;jp 

Nkw;nfhs;sg;gLfpd;w midj;J re;ijg;gLj;jy; eltbf;iffspYk; <LgLk; xNunahU egu; 

mtuhthu;. jw;NghJ jdJ tpahghuj;jpw;fhf xd;iyd; jsnkhd;iw (online platform) epWt mtu; 

jpl;lkpl;Ls;shu;. Mdhy; jq;fSila tpahghuj;jpw;F Nkk;gl;l njhopDl;gj;ijg; gad;gLj;JtJ 

njhlu;gpy; Rre;jtpd; Rre;jtpd; Rre;jtpd; Rre;jtpd; je;ij> RreRreRreRre;jTld;jTld;jTld;jTld; cld;gltpy;iy.        

tpahghuj;jpw;fhd je;jpNuhghaj; jpl;lnkhd;iw mwpKfg;gLj;Jtjw;fhd Kd;Kaw;rpfis Rre;j Rre;j Rre;j Rre;j 

vLj;Js;shu;. ,e;j tpahghuj;jpw;fhd mtuJ je;jpNuhghakhf ,Ug;gJ “fl;lisf;F (XlUf;F) 

nra;tJ” vd;gjd; kPJ mjpf ftdk; nrYj;Jk; tpahghukhf ,jid khw;WtjhFk;. ,yj;jpudpay; 

tu;j;jfk; kw;Wk; r%f Clfj; jsq;fs; Mfpait Rre;j Rre;j Rre;j Rre;j mwpKfg;gLj;jj; jpl;lkpl;Ls;s rpy Gjpa 

Kaw;rpfs; MFk;.    

jkJ Ntiyia ,of;Fk; mghak; cs;sjd; fhuzkhf md;whlk; $ypj; njhopy; nra;Ak; 

gzpahsu;fSf;F Rre;jtpdhy; Rre;jtpdhy; Rre;jtpdhy; Rre;jtpdhy; jpl;lkplg;gl;l khw;wq;fs; mjpf jhf;fj;ij Vw;gLj;Jfpd;wd. NkYk;> 

gzpapy; <LgLk; rpy rpNul;l Copau;fs; ,e;j khw;wq;fs; njhlu;gpy; mjpUg;jp mile;Js;sdu;. 

,yq;ifapd; ghuk;gupa tpahghuq;fis Cf;Ftpg;gjw;F ,yq;if murhq;fKk; Kaw;rpfis 

vLj;jpUg;gjd; fhuzj;jhy;> Gjpa Nfs;tpfisg; G+u;j;jp nra;tjw;fhf jkJ tpahghuj;jpw;F 

jpwd;kpf;f Copau;fis Ml;Nru;g;gjw;F Rre;j Rre;j Rre;j Rre;j jpl;lkpl;Ls;shu;.   

Copau;fs; khw;wj;ij vjpu;g;gjhy;> Gjpa khw;wq;fs; gw;wpAk; Vd; me;j khw;wq;fs; NjitahdJ 

vd;gJ gw;wpAk; tpsf;Ftjw;fhf midj;J Copau;fisAk; ,yf;fhff; nfhz;l Ntiyg;gl;liw 

(workshop) xd;iw elj;Jtjw;F Rre;j Rre;j Rre;j Rre;j jPu;khdpj;Js;shu;.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait : 

(a) Rre;jtpd; Rre;jtpd; Rre;jtpd; Rre;jtpd; tpahghuj;jpw;Fg; gad;gLj;jf;$ba b[ply; re;ijg;gLj;jy; topKiwfs; %d;wpid 

(03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.    (06 Gs;spfs;)  

(b) Rre;j Rre;j Rre;j Rre;j jdJ tpahghuj;jpw;fhd je;jpNuhghaj; jpl;lk; xd;iw cUthf;Fk;NghJ #oy; 

gFg;gha;T Rre;jthy; Rre;jthy; Rre;jthy; Rre;jthy; vt;thW ftdj;jpy; nfhs;sg;glyhk; vd;gij PESTEL gFg;gha;itg; 

gad;gLj;jp tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.    (08 Gs;spfs;) 

(c) kdpj ts kpifiar; (surplus) rkhspg;gjw;fhd ehd;F (04) je;jpNuhghaq;fis (strategies) 

,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.     (04 Gs;spfs;) 

(d) khw;wj;jpw;fhd jilfisr; rkhspf;f Rre;j Rre;j Rre;j Rre;j gad;gLj;jf;$ba ,uz;L (02) topKiwfis 

(ways) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (04 Gs;spfs;)  

(e) ntw;wpfukhd etPd jiytu; (modern leader) xUtupd; gz;Gfs; (characteristics) %d;iwf; 

(03) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (03 Gs;spfs;) 

 (nkhj;jk; 25 Gs;spfs;) 

tpdhtpdhtpdhtpdh  07 

gFjp C epiwT 
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nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy; 
Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 

mwpTmwpTmwpTmwpT (1)  

 

 

 

 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf tiuf tiuf tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf$Wf$Wf$Wf/    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f /    

,dq;fhz;f ,dq;fhz;f ,dq;fhz;f ,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf / gl;baypLf gl;baypLf gl;baypLf gl;baypLf (List)  
njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk; 
(2)  

 

 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;Ff /    

fUj;Jf;$WffUj;Jf;$WffUj;Jf;$WffUj;Jf;$Wf(Interpret) 

tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff tpsf;Ff tpsf;Ff tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk;gpuNahfk;gpuNahfk;gpuNahfk; (3) 

 

 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;f /    

,zf;fk;,zf;fk;,zf;fk;,zf;fk;1111nra;fnra;fnra;fnra;f(Reconcile)  

Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuftiuftiuftiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff jPu;f;Ff jPu;f;Ff jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLf fzpg;gpLf fzpg;gpLf fzpg;gpLf 

(Calculate) 

fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

(4) 

 

 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLfnjhlu;ghLfnjhlu;ghLfnjhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhffRUf;fkhffRUf;fkhffRUf;fkhff1Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf xg;gpLf xg;gpLf xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;f / Muha;f Muha;f Muha;f Muha;f 

(Discuss)  
tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jf / tifapLf tifapLf tifapLf tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f (Analyze)  
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


