
KOg; gjpg;GupikAilaJ.  

 

,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;  

kl;lk;kl;lk;kl;lk;kl;lk; II guPl;irguPl;irguPl;irguPl;ir – 2022 rdtuprdtuprdtuprdtup    

(202) b[ply; #oypy; jfty; Kiwikfs;b[ply; #oypy; jfty; Kiwikfs;b[ply; #oypy; jfty; Kiwikfs;b[ply; #oypy; jfty; Kiwikfs;    
            (Information Systems in Digital Environment)  

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (jaTnra;J ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; :  thrpg;Gf;F   :  15 epkplq;fs; 

                       tpilnaOj :  03 kzpj;jpahyq;fs; 

(2) rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) toq;fg;gl;Ls;s    tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j    nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; 
vOjg;gly; Ntz;Lk;. 

(4) VjhtJ vLNfhs;fis ePq;fs; Nkw;nfhz;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; mtw;wpd; tiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSld; 

,izf;fg;gl;Ls;sJ. Nehf;fr; Nrhjid tpdhf;fs; jtpu;e;j Vida xt;nthU tpdhTk; xU 

nray; tpidr; nrhy;iynray; tpidr; nrhy;iynray; tpidr; nrhy;iynray; tpidr; nrhy;iy nfhz;Ls;sJ. guPl;rhu;j;jpfs; nray; tpidr; nrhy; nrt;it 

epuypy; jug;gl;Ls;s tiutpyf;fzq;fspd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; 

Ntz;Lk;. 

(6) 100 Gs;spfs; 
 

 

gFjpgFjpgFjpgFjp A  

Nehf;fr; Nrhjid tpdhf;fs; Nehf;fr; Nrhjid tpdhf;fs; Nehf;fr; Nrhjid tpdhf;fs; Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

 (nkhj;jk; 25 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.10 tiuahd tpdhf;fSf;F kpfg; nghUj;jkhd tpiliaj; njupT nra;f. 

njupT nra;ag;gl;l tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; 

vOJf. 

1.1  juT njhlu;ghd rupahd $w;iwj; njupT nra;f : 

(1)  jftypypUe;J juT ngwg;gLfpwJ.    

(2)   VjhtJ Fwpg;gpl;l Njitf;F cjTtjw;fhf juT tbtikf;fg;gLfpwJ.   

(3)  juT vd;gJ Rj;jpfupf;fg;glhj cz;ikfs; (facts) kw;Wk; Gs;sptpguq;fisf; (figures) 

Fwpf;fpwJ.    

(4) juT vd;gJ nrad;Kiwg;gLj;jg;gl;l jftypd; xU NgwhFk;. 

 

 

 

tpdhtpdhtpdhtpdh  01 

2022-03-20 

fhiy  

[08.45 – 12.00]  

gf;fq;fs;      :  08 

tpdhf;fs;     :  07  
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1.2  “Google Sheets” njhlu;ghd fPo;tUk; $w;Wfisf; ftdj;jpy; nfhs;f: 

(a) ,J tpupjhs;fspy; Ntiy nra;ag; gad;gLj;jg;gLk; xU nrayp (application) MFk;. 

(b) ,J nghJthf ,iza ,izg;nghd;Wld; gad;gLj;jg;gLfpwJ. 

(c) Nritiag; gad;gLj;Jtjw;fhd nfhLg;gditr; nra;ahtpl;lhYk;$l ,jidg; 

gad;gLj;j KbAk;.  

(d) ,J ikf;Nuhnrhg;w; $l;Lj;jhgdj;jhy; tpUj;jp nra;ag;gl;ljhFk;. 

NkYs;stw;Ws;> rupahd $w;Wfshtd : 

(1)  (b) Ak; (c) Ak; khj;jpuk; (2)     (a) Ak; (b) Ak; (d) Ak; khj;jpuk;. 

(3)  (a) Ak; (b) Ak; (c) Ak; khj;jpuk; (4) (b) Ak; (c) Ak; (d) Ak; khj;jpuk;.  

1.3  tPl;bypUe;J fw;gjw;fhd ,iza ,izg;nghd;iwf; nfhs;tdT nra;a khztu; 

xUtUf;F fpilf;ff;$ba fPo;tUk; njhopy;El;gq;fisf; ftdj;jpy; nfhs;f :  

 (a) fz;zhb xspapio (Optical Fiber) 

  (b) rkr;rPuw;w b[ply; re;jhjhuu; tupir (Asymmetric Digital Subscriber Line) 

(c) xUq;fpizf;fg;gl;l Nritfs; b[ply; tiyaikg;G (Integrated Services Digital Network) 

(d)  5G.  

NkYs;stw;Ws;> tPl;bypUe;J fw;gjw;F jw;NghJ ,yq;ifapy; fpilf;ff;$bajhf ,Uf;fpd;w 

njhopy;El;gq;fshtd : 

(1)  (a) Ak; (b) Ak; khj;jpuk; (2)     (a) Ak; (b) Ak; (c) Ak; khj;jpuk;  

(3)  (a) Ak; (b) Ak; (d) Ak; khj;jpuk; (4) Nkw;$wpa ahTk;. 

1.4  elkhLk; tq;fpr; Nritfs; (Mobile Banking), elkhLk; gazr;rPl;Lr; Nritfs; (Mobile 

Ticketing) kw;Wk; elkhLk; nghUs; nfhs;tdT Nritfs; (Mobile Shopping) Nghd;w 

gpuNahfq;fspd; xU njhFg;gpid tptupg;gjw;Fg; gad;gLj;jf;$ba gjk; :  

(1)  elkhLk; tu;j;jfk; (M-Commerce) (2)  FwpapPl;L ehzaq;fs; (Cryptocurrencies) 

(3)  M-Cash   (4)  b[ply; fhR (Digital Cash) 

1.5  fPo;tUtdtw;Ws; jfty; tiuAU (infographic) xd;wpw;fhd Xu; cjhuzkhf mikahjJmikahjJmikahjJmikahjJ 

vJ?   

(1)  gha;T tiuglq;fs; (Flow Diagram) (2) glq;fs; (Map)  

(3)  nrt;tfg; glq;fs; (Histogram) (4)  jpwd; tPL (Smart House) 
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1.6  fPo;tUk; tupg;glkhdJ juT fhl;rpg;gLj;jy; Kiwnahd;whfg; gad;gLj;jg;gLfpd;w xU 

tpsf;fg;glkhFk;: 

  

 

 

 

 

 

 NkYs;s tpsf;fg;glkhdJ xU : 

(1)  Bubble Chart MFk;.  (2)     Radar Chart MFk;.  

(3)  Line Chart MFk;.   (4) Scatter Diagram MFk;. 

1.7  fPo;tUtdtw;Ws; FwpaPl;L ehzankhd;wpw;fhd Xu; cjhuzkhf miktJ : 

 (1)  fl;lr; rq;fpyp (Blockchain) (2)  Ez;fhR (Bitcoin) 

 (3)  Fintech.    (4)  $l;l epjpaply; (Crowd-funding) 

 

1.8  fPo;tUtdtw;Ws; epfo;epiy ghJfhg;ig (online security) Nkk;gLj;Jk; Nehf;fpyhd xU 

eltbf;ifahf mikahjJmikahjJmikahjJmikahjJ vJ?  

(1)  Mjutspf;fhj (fhyhtjpahd) nkd;nghUs; ghtidapypUe;J tpyfpapUj;jy;.  

(2)  md;iwa ehs; tiuahd er;R epuy; vjpu;g;G (anti-virus) nkd;nghUis ,af;Fjy;  

(3)  typikahd flTr;nrhy;iyg; (passwords) gad;gLj;Jjy;    

(4)  juT ,og;Gf;fhd fhg;GWjpnahd;iwg; ngw;Wf; nfhs;Sjy;. 

1.9  jw;fhyr; #oypy;> fzpdpr; rhjdq;fspd; kpd; Efu;thdJ epWtdq;fSf;F ghupa ftiyahf 

fhzg;gLfpwJ. mJ Nritafq;fSf;F tUk;NghJ ,e;jg; gpur;rpidiaf; Fiwg;gij 

Nehf;fhff; nfhz;l xU je;jpNuhghakhf ,Ug;gJ : 

(1)  juT FwpKiwahf;fk; (Data Encryption) 

(2)  fhl;rpg;gLj;jy; njhopy;El;gq;fisg; gad;gLj;jy; (Use Virtualisation Techniques)  

(3)  fl;lr; rq;fpyp njhopy;El;gq;fisg; gpuNahfpj;jy; (Apply Block chain Technologies) 

(4)  kPs;Row;rp fzpdpfs; (Recycle Computers). 

1.10 fPo;tUtdtw;Ws; rl;luPjpahf epjpapid Vw;Wf;nfhs;tjw;fhd xU epfo;epiy nfhLg;gdTj; 

jsj;jpw;fhd Xu; cjhuzkhf mikahjJ mikahjJ mikahjJ mikahjJ vJ?  

(1)  Amazon Pay.  (2)    Linux. (3)  Payhere.  (4) Paypal.  

    (02 Gs;spfs; tPjk;, 20 Gs;spfs;) 

 

 cz;ikahd nryT 

 xJf;fg;gl;l ghjPL 
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,y. 1.11 njhlf;fk; 1.15 tiuahd gpd;tUk; xt;nthU $w;Wk; rupahdjh rupahdjh rupahdjh rupahdjh my;yJ jtwhdjhjtwhdjhjtwhdjhjtwhdjh 

vd;gijf; Fwpg;gpLf. cq;fsJ tpilia (rupahdJ / jtwhdJ) ckJ tpilg;Gj;jfj;jpy; tpdh 

,yf;fj;ijf; Fwpg;gpl;L mjd; vjpNu vOJf. 

1.11 ve;jtpj Neu kw;Wk; J}u jilfSkpd;wp nghUs;fs; kw;Wk; Nritfis ,yj;jpudpay; 

uPjpapy; gupkhw;wpf; nfhs;tjw;F ,yj;jpudpay; tu;j;jfkhdJ (E-commerce) thbf;ifahsu; 

fis mDkjpf;fpwJ.   

1.12 Amazon S3 Nrit vd;gJ vspa fsQ;rpa Nrit (Simple Storage Service) ,w;fhd Xu; 

cjhuzkhFk;. 

1.13 2017 Mk; Mz;bd; 25 Mk; ,yf;f ,yj;jpudpay; guptu;j;jid (jpUj;jr;) rl;lk; vd;gJ 

jfty; njhopy;El;gk; kw;Wk; jfty; Kiwikfs; njhlu;ghd rl;luPjpahd xU rl;lk; 

MFk;.  

1.14 MOOCs vd;gJ $l;l epjpaplYf;fhd (crowd-funding) Xu; cjhuzkhFk;.   

1.15 xU jfty; Kiwikg; gupNrhjidahdJ epWtdj;jpd; gaDWjpkpf;f nraw;ghLfis 

cWjpg;gLj;Jtjw;Fk; epUthf kw;Wk; rl;l xOq;FtpjpfSf;fhd cWjpg;gLj;jYf;fhfTk; 

epWtdnkhd;W cjt KbAk;.  ((01 Gs;sp tPjk;, 05 Gs;spfs;) 

   (nkhj;jk; 25 Gs;spfs;) 

 

gFjpgFjpgFjpgFjp  B 

 (nkhj;jk; 50 Gs;spfs;) 

 

 

(a)  jfty; Kiwik vd;gJ epWtdj;jpw;Fj; Njitahd jfty; kw;Wk; njhlu;ghly; Nritia 

toq;Ffpd;w> epWtdj;jpYs;s xU Kiwik MFk;. ,J gy %yfq;fisf; (elements) 

nfhz;bUf;fpwJ.  

 ePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;bait : 

 (i) jfty; Kiwiknahd;wpd; %yfq;fis fhl;Ltjw;fhd xU tpsf;fg;glj;ij (diagram) 

tiuftiuftiuftiuf.  (05 Gs;spfs;) 

 (ii) jfty; Kiwiknahd;wpd; ,uz;L (02) nraw;ghLfis (activities) tptupf;f.tptupf;f.tptupf;f.tptupf;f.    

 (03 Gs;spfs;) 

(b)  tzpfr; nrad;Kiw vd;gJ thbf;ifahsu;fs; kPJ Neubahd my;yJ kiwKfkhd 

Kaw;rpiaf; nfhz;Ls;s xU nraw;ghL my;yJ nraw;ghLfspd; njhFg;G MFk;.   

 ePq;fs; nra;a Ntz;baJePq;fs; nra;a Ntz;baJePq;fs; nra;a Ntz;baJePq;fs; nra;a Ntz;baJ : 

 tzpfr; nrad;Kiw kPs;nghwpapayhf;fy; (BPR) vd;gjhy; fUjg;gLtJ ahnjd tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.    

 (02 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  02 
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mz;ikapy; jhgpf;fg;gl;l xU fzf;fPl;L epWtdk; fPNo Fwpg;gplg;gl;Ls;s jkJ Njitfis 

mbg;gilahff; nfhz;L gy;NtW Nehf;fq;fSf;Fkhd gpuNahf nkd;nghUs;fisj; Nju;T 

nra;aj; jpl;lkpLfpwJ :  

(a) ikf;Nuhnrhg;w; vf;nry; ,w;fhd xU khw;W cloud-based SaaS. 

(b) ikf;Nuhnrhg;w; gtu; nghapd;l; ,w;fhd xU khw;W cloud-based SaaS. 

(c) ikf;Nuhnrhg;w; Ntl; ,w;fhd xU khw;W cloud-based SaaS. 

(d) xU juTj;js Kfhikj;Jt Kiwik nkd;nghUs;. 

(e) xU Desktop Publishing nkd;nghUs;. 

(f) ikf;Nuhnrhg;w; my;yJ $fps; jtpu;e;j xU ,iza cyhtp (Web browser). 

(g) Kfg;Gj;jfj;jpy; gjptplg;gLk; Gifg;glq;fisj; jpUj;Jtjw;fhd xU Gifg;glk; jpUj;Jk; 

nkd;nghUs; (photo editing software). 

(h) 99 ,w;Fk; Nkw;gl;l gadu;fSf;fhd fhnzhsp khehl;il elj;Jtjw;fhd xU nkd;nghUs;. 

(i) xU fzf;fPl;L nkd;nghUs;. 

ePq;fs; nra;a Ntz;baePq;fs; nra;a Ntz;baePq;fs; nra;a Ntz;baePq;fs; nra;a Ntz;baJJJJ : 

jw;NghJ re;ijapy; fpilf;ff;$ba Nkw;gb Njitfs; xt;nthd;Wf;Fk; nghUj;jkhd xt;nthU 

nkd;nghUis ,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.,dq;fhz;f. (10 Gs;spfs;) 

 

 

 

  
 

 

gy;NtW jfty; Kiwikfs; Clhf toq;fg;gLk; jftypd; gz;Gfs; Kfhikj;Jtj;jpd; gy;NtW 

kl;lq;fspYk; khWglyhk;.  

ePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;bait : 

Kfhikj;Jtj;jpd; njhopw;ghl;L kl;lj;jpypUe;J Kfhikj;Jtj;jpd; je;jpNuhgha kl;lj;jpid 

fPo;tUk; jfty; gz;Gfspd; fPo; NtWgLNtWgLNtWgLNtWgLj;Jfj;Jfj;Jfj;Jf : 

• fhy fl;lk; (Time period) 

• fhy tupir (Timeliness) 

• Jy;ypaj;jd;ik (Accuracy) 

• cWjpg;ghL (Certainty) 

• G+uzj;jd;ik (Completeness)  (10 Gs;spfs;) 

    

tpdhtpdhtpdhtpdh  03 

tpdhtpdhtpdhtpdh  04 
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(a) tzpf Ez;zwpT (Business Intelligence) kw;Wk; tzpfg; gFg;gha;T (Business Analytics) 

(juTg; gFg;gha;T) vd;gd epWtd nkd;nghUs; jsj;jpy; tpiuthf tsu;e;JtUk; 

re;ijfshff; fUjg;gLfpd;wd. “tzpf gFg;gha;T” kw;Wk; “tzpf Ez;zwpT” Mfpa 

gjq;fs; nghJthf khw;wp khw;wpg; gad;gLj;jg;gLfpd;wd. Mdhy;> mtw;Wf;fpilapy; gpujhd 

NtWghLfs; fhzg;gLfpd;wd. 

ePq;fs; nra;a Ntz;baePq;fs; nra;a Ntz;baePq;fs; nra;a Ntz;baePq;fs; nra;a Ntz;baJJJJ : 

tzpfg; gFg;gha;T kw;Wk; tzpf Ez;zwpT Mfpatw;Wf;fpilapyhd NtWghl;il 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (04 Gs;spfs;) 

(b) epWtdq;fspYs;s IT trjpaspf;fg;gl;l Kiwikfspd; tUifAld; tzpfr; nrad;Kiw 

ntsp%ykply; (BPO) eltbf;iffs; mz;ika fle;j fhyj;jpy; tpupthf;fg;gl;Ls;sd. BPO 

Nritfis toq;Fk; Nehf;fpy; khj;jpuk; jhgpf;fg;gl;l Fwpg;ghd gy epWtdq;fs; 

fhzg;gLfpd;wd. 

ePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;bait : 

(i) BPO Jiwapy; <Lgl;Ls;s fk;gdpfshy; toq;fg;gLk; %d;W (03) ntt;NtW tifahd 

Nritfis epuw;gLj;Jf.epuw;gLj;Jf.epuw;gLj;Jf.epuw;gLj;Jf.   (03 Gs;spfs;) 

(ii) BPO ,d; %d;W (03) gpujp$yq;fisf; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (03 Gs;spfs;) 

   (nkhj;jk; 10 Gs;spfs;) 

 

 

                                                

njhopy;El;gg; gad;ghl;Lld; gy;NtW ed;ikfSk; ,izf;fg;gl;Ls;sd. ngupasthdJk; 

tpiuthdJkhd jfty; gfpu;Tf;F mDkjpf;fpd;w njhopy;El;gkhdJ epWtdq;fshy; 

toq;fg;gLfpd;w Nritfspd; juj;ij Nkk;gLj;Jtjw;Fg; gq;fspg;Gr; nra;fpwJ. vt;thwhapDk;> 

njhopy;El;gj;jpd; Fwpg;gplj;jf;fsT jhf;fk; #oypd; kPJ fhzg;gLfpwJ.  

ePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;bait : 

(a)  (i) “gRikf; fzpdpapay; (Green Computing)” vd;gjhy; fUjg;gLtJ ahnjd tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  

  (02 Gs;spfs;) 

(ii) epWtdnkhd;wpdhy; gRikf; fzpdpapay; gpd;gw;wg;gLtjw;fhd ,uz;L (02) 

fhuzq;fisf; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (02 Gs;spfs;) 

(b)  “Kfpy; fzpdpapd; (Cloud Computing) tUifahdJ #oypd; kPJ ghjfkhd jhf;fj;ijf; 

nfhz;bUf;fpwJ”.  

 Nkw;gb $w;Wld; ePq;fs; ,zq;FfpwPu;fsh vd;gijf; Fwpg;gpLf> Fwpg;gpLf> Fwpg;gpLf> Fwpg;gpLf> ckJ tpilia 

epahag;gLj;Jf.  (03 Gs;spfs;) 

(c) ,yj;jpudpay; fopthdJ (E-waste) #oypd; kPJ Fiwe;jsT jhf;fj;ijNa cUthf;Ftij 

cWjpg;gLj;Jtjw;fhf IT trjpaspf;fg;gl;l mYtyfr; #onyhd;wpy; Mw;wg;glf;$ba %d;W 

(03) gzpfisf; (tasks)    Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (03 Gs;spfs;) 

 (Total 10 Gs;spfs;) 

    

tpdhtpdhtpdhtpdh  06 
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gFjpgFjpgFjpgFjp  C 
 (nkhj;jk; 25 Gs;spfs;) 

 

 

                                                

yq;fh Ngl;biy]u; yq;fh Ngl;biy]u; yq;fh Ngl;biy]u; yq;fh Ngl;biy]u; vd;gJ mz;ikapy; jhgpf;fg;gl;l xU fk;gdpahFk;. ,J Njhl;lf; fk;gdpfs; 

njhlf;fk; tPl;Lr; nra;ifahsu;fs; tiuahd ngupa mstpyhd gapu;r; nra;ifahsu;fspypUe;J 

gue;jsthd Efu;Nthiu ,yf;F itj;J Nrjdg; grisiaj; jahupj;J tpw;gid nra;aj; 

jpl;lkpLfpwJ.      

fk;gdpahdJ `k;ghe;Njhl;il kw;Wk; Gj;jsk;  Mfpa ,lq;fspy; ,uz;L Nrjdg; gris 

jahupf;Fk; Miyfis mikg;gjw;Fj; jpl;lkpLfpwJ. mj;Jld; ,yq;ifapd; xt;nthU 

khtl;lj;jpYk; tpepNahf epiyaq;fis mikg;gjw;Fk; jpl;lkpLfpwJ. tpepNahfg; gq;fhsu; 

xUtupd; cjtpAld; Nrjdg; grisia ehLG+uhfTk; tpepNahfk; nra;tjw;F fk;gdp 

jpl;lkpLfpwJ.  

KfhikahdJ jkJ cw;gj;jpg; nghUs; tPr;nry;iyia kuf;fwpfs; kw;Wk; goq;fs; njhlu;ghd 

Efu;Tf;fhf khj;jpukd;wp> tu;j;jfg; gapu;fs; kw;Wk; kPs; fhlhf;fy; jPu;TfSf;fhfTk; 

tpupthf;Ftjd; kPJk; Mu;tk; nfhz;Ls;sJ.  

ePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;baitePq;fs; nra;a Ntz;bait : 

(a) fhfpjkw;w fl;lis nrad;Kiwg;gLj;jy; Kiwiknahd;Wf;fhff; (order processing system) 

fk;gdp gpd;gw;wf;$ba rhj;jpakhd IT je;jpNuhghaj;ijf; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.    (03 Gs;spfs;) 

(b) jkJ IT je;jpNuhghaj;jpw;F cjTk; nghUl;L> fk;gdpf;fhd ,izaj;jsnkhd;iw 

eilKiwg;gLj;Jtjw;fhd ,uz;L (02) fhuzq;fis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.               (04 Gs;spfs;) 

(c) NkNy (a) kw;Wk; (b) ,y; Fwpg;gplg;gl;l je;jpNuhghaq;fis mile;J nfhs;tjpy; fk;gdp 

KjyPL nra;a Ntz;ba IT cl;fl;likg;gpd; ehd;F (04) $Wfis (components) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. 

 (08 Gs;spfs;) 

(d) jkJ IT je;jpNuhghaj;jpw;F cjTtjw;fhf fk;gdpf;fhd ifj;njhiyNgrpr; nraypnahd;iw 

(mobile App) eilKiwg;gLj;Jtjw;fhd ,uz;L (02) fhuzq;fis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (04 Gs;spfs;) 

(e) fk;gdp jkJ ed;ikf;fhf r%f Clf ntspr;rj;ijg; (power of social media) gad;gLj;jf; 

$ba %d;W (03) topfis tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.   (06 Gs;spfs;)  

  (nkhj;jk; 25 Gs;spfs;) 
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nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy; 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 

mwpTmwpTmwpTmwpT (1)  

 

 

 

 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf tiuf tiuf tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf$Wf$Wf$Wf/    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f /    

,dq;fhz;f ,dq;fhz;f ,dq;fhz;f ,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf / gl;baypLf gl;baypLf gl;baypLf gl;baypLf (List)  
njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk; 
(2)  

 

 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;Ff /    

fUj;Jf;$WffUj;Jf;$WffUj;Jf;$WffUj;Jf;$Wf(Interpret) 

tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff tpsf;Ff tpsf;Ff tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk;gpuNahfk;gpuNahfk;gpuNahfk; (3) 

 

 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;f /    

,zf;fk;,zf;fk;,zf;fk;,zf;fk;1111nra;fnra;fnra;fnra;f(Reconcile)  

Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuftiuftiuftiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff jPu;f;Ff jPu;f;Ff jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLf fzpg;gpLf fzpg;gpLf fzpg;gpLf 

(Calculate) 

fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 
 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

(4) 

 

 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLfnjhlu;ghLfnjhlu;ghLfnjhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhffRUf;fkhffRUf;fkhffRUf;fkhff1Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf xg;gpLf xg;gpLf xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;f / Muha;f Muha;f Muha;f Muha;f 

(Discuss)  
tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jf / tifapLf tifapLf tifapLf tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f (Analyze)   
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


