
KOg; gjpg;GupikAilaJ.  

 

,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;  

kl;lk;kl;lk;kl;lk;kl;lk; II guPl;irguPl;irguPl;irguPl;ir – 2022 A+iyA+iyA+iyA+iy    

(204) tzpf Kfhikj;Jtk;tzpf Kfhikj;Jtk;tzpf Kfhikj;Jtk;tzpf Kfhikj;Jtk;    
    (Business Management)  

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (jaTnra;J ftdkhf thrpf;fTk;;;;): 

(1) mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; :  thrpg;Gf;F   :  15 epkplq;fs; 

                       tpilnaOj :  03 kzpj;jpahyq;fs; 

(2) rfyrfyrfyrfy    tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) toq;fg;gl;Ls;s    tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j    nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; 
vOjg;gly; Ntz;Lk;. 

(4) VjhtJ vLNfhs;fis ePq;fs; Nkw;nfhz;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; mtw;wpd; tiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSld; ,izf;fg; 

gl;Ls;sJ. Nehf;fr; Nrhjid tpdhf;fs; jtpu;e;j Vida xt;nthU tpdhTk; xU nray; nray; nray; nray; 

tpidr; nrhy;iytpidr; nrhy;iytpidr; nrhy;iytpidr; nrhy;iy nfhz;Ls;sJ. guPl;rhu;j;jpfs; nray; tpidr; nrhy; nrt;it epuypy; 

jug;gl;Ls;s tiutpyf;fzq;fspd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs; 
 

 

gFjpgFjpgFjpgFjp A  

Nehf;fr; Nrhjid tpdhf;fs; Nehf;fr; Nrhjid tpdhf;fs; Nehf;fr; Nrhjid tpdhf;fs; Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

 (nkhj;jk; 25 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.5 tiuahd tpdhf;fSf;F kpfg; nghUj;jkhd tpiliaj; njupT nra;f. 

njupT nra;ag;gl;l tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; 

vOJf.. 

1.1  nkf;]; ntgu; (Max Weber) ,d; $w;wpw;fpzq;f> fPo;tUtdtw;wpy; mjpfhutpaypd; 

(bureaucracy) xU gz;ghf miktJ vJ? 

(1) FWfpa fhyj; njhopy;. (2) nefpo;Tj;jd;ik (Flexibility).  

(3) gFjp Neu mYtyu;fs;.  (4)  mjpfhug; gbepiy (Hierarchy).  

 

1.2  fPo;tUtdtw;Ws; nkhj;jj; ju Kfhikj;Jtj;jpd; (TQM) xU Nfhl;ghlhf miktJ vJ? 

(1)  Copau;fspd; <LghL.  (2)  nrad;Kiw.  

(3)  xUq;fpize;j Kiwik. (4)  Nkw;$wpa ahTk;. 

tpdhtpdhtpdhtpdh  01 

2022-08-21 

gpw;gfy;  

[01.45 – 05.00]  

gf;fq;fs;      :  06 

tpdhf;fs;     :  07  
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1.3  fPo;tUtdtw;Ws; gaDWjpkpf;f mjpfhuf; ifaspg;Gf;F jilahf mikahjJmikahjJmikahjJmikahjJ vJ? 

(1)  Nghl;bf;fhd gak;.  

(2)    rpwe;j xUq;fpizg;G. 

(3)  jdf;Ff; fPNo Ntiy nra;gtu;fs;kPJ Mjpf;fk; nrYj;Jtjw;fhd tpUg;gk;.   

(4) topg;gLj;Jtjw;fhd Mw;wypd;ik. 

 

1.4  nraw;ghl;Lf; fl;Lg;ghL (Operational control) njhlu;ghd rupahd $w;wpidj; njupT nra;f: 

(1)  mjd; fhyk; xg;gPl;lstpy; FWfpaJ.   

(2)  mJ vjpu;fhyk; rhu;e;jJ.  

(3)  mjpfsthd juTfs; ntsp %yq;fspypUe;J Nrfupf;fg;gLfpd;wd.     

(4)  mjd; khjpupfs; Fiwe;jsT Jy;ypakhdit. 

 

1.5  Kd;dzpr; nrad;Kiwapd; (Leading process) rupahd $Wfshtd : 

(1)  jiyikj;Jtk;> Cf;Ftpg;G kw;Wk; njhlu;ghly;.   

(2)  jiyikj;Jtk;> jpl;lkply; kw;Wk; njhlu;ghly;.  

(3)  jpl;lkply;> xOq;fikj;jy; kw;Wk; njhlu;ghly;.     

(4)  jpl;lkply;> jiyikj;Jtk; kw;Wk; njhlu;ghly;.  (02 Gs;spfs; tPjk;, 10 Gs;spfs;) 

 

tpdh ,y. 1.6 njhlf;fk; 1.10 tiu cs;s ,ilntspfis epug;Gtjw;F> milg;Gf;Fwpf;Fs; 

jug;gl;Ls;s nrhy; / nrhw;fisj; Nju;e;njLf;fTk;. tpdh ,yf;fj;ijf; Fwpg;gpl;L Nju;e;njLf;fg;gl;l 

nrhy; / nrhw;fis cq;fs; tpilg; Gj;jfj;jpy; vOjTk;. 

1.6  …………………… (mjpfhuk; / nghWg;G) vd;gJ jdf;Ff; fPo; gzpGupgtu;fSf;fhd fl;lisfis 

,Ltjw;F egu; xUtUf;Fs;s rl;luPjpahd cupik MFk;. 

1.7  k];Nyhtpd; Njitf; gbepiyf; Nfhl;ghl;bd;gb> mq;fPfupg;G (Recognition) vd;gJ  

…………………… (nfsut / r%f) NjitfSf;fhd Xu; cjhuzkhFk;.  

1.8  …………………… (fPo;Nehf;fpa / Nky;Nehf;fpa) njhlu;ghlypy; jfty;fs; Nky;epiyahsu; 

fsplkpUe;J fPo;epiyahsu;fSf;Fr; nry;fpwJ.    

1.9  Ntiy tpguf;Fwpg;nghd;wpd; (job specification) gpujhd %yfk; …………………… (Ntiy 

mDgtk; / milaNtz;ba ,yf;Ffs ;) MFk;. 

1.10  ikf;Nfy; Nghl;lupd; 5 gilfs; (rf;jpfs;) khjpupahdJ epWtdj;jpd; …………………… 

(ntspthupahd / cs;thupahd) Rw;Wr;#oiyg; gFg;gha;T nra;tjw;Fg; gad;gLj;jg;glyhk;.   

  (01 Gs;sp tPjk;, 05 Gs;spfs;) 
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,y. 1.11 njhlf;fk; 1.15 tiuahd tpdhf;fSf;fhd tpilfis> ckJ tpilg; Gj;jfj;jpy; tpdh 

,yf;fj;ijf; Fwpg;gpl;L mjw;F vjpNu vOjTk;. 

1.11  tpidj;jpwd; (efficiency) kw;Wk; gaDWjpj;jd;ik (effectiveness) Mfpatw;wpw;fpilapyhd 

NtWghl;ilr; RUf;fkhf tpgupf;Ff. 

1.12   Nghl;lupd; ngWkjpr; rq;fpypapYs;s ,uz;L (02) Jiz eltbf;iffisf; (support 

activities) Fwpg;gpLf. 

1.13 epWtdnkhd;wpd; gapw;rpfs; Clhf mile;J nfhs;sf;$ba ,uz;L (02) ed;ikfisf; 

Fwpg;gpLf. 

1.14 Kfhikr; nrad;Kiwapd; gpujhd njhopw;ghLfis (Main functions) ,dq;fhz;f. 

1.15 epWtdk; xd;wpYs;s Vida tsq;fSld; xg;gpLk;NghJ kdpj tsq;fis 

NtWgLj;Jfpd;w ,uz;L (02) gz;Gfisf; (characteristics) Fwpg;gpLf. 

  (02 Gs;spfs; tPjk;, 10 Gs;spfs;) 

   (nkhj;jk; 25 Gs;spfs;) 

 

    
gFjpgFjpgFjpgFjp  B 

 (nkhj;jk; 50 Gs;spfs;) 

 
 

xU epWtdj;jpd; fyhrhuj;ij tbtikg;gjpy; KfhikahdJ Kf;fpa tfpghfj;ij Mw;WfpwJ. 

tzpf epWtdj;jpd; nray;jpwd; kw;Wk; njhlu;e;jpaq;Fjy; vd;gd Kfhikj;Jtj;jpy; 

jq;fpapUf;fpwJ. nghUshjhur; rpf;fy;fSk; murpaypd; ];jpukw;wjd;ikAk; ,yq;ifapYs;s 

fk;gdp Kfhikahsu;fspd; tfpghfj;ij rthy;kpf;fjhf khw;wp tUfpwJ.   

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait :  

(a) xU epWtdj;jpw;F Kfhik Vd; Kf;fpakhdJ vd;gjw;fhd ehd;F (04) fhuzq;fisf; 

Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf. (04 Gs;spfs;)  

(b) jw;Nghija nghUshjhur; rpf;fy;fSld; ,yq;ifapYs;s Kfhikahsu;fs; vjpu;Nehf;Fk; 
%d;W (03) rthy;fis tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff. (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

 

tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l ABC fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; gpujk epiwNtw;W mjpfhup (CEO), epWtdj;ij kWrPuikf;f 

Ntz;Lnkd jpBu; jPu;khdnkhd;iw vLj;jpUe;jhu;. ,e;jj; jPu;khdj;jpw;fhd fhuzk; 10 Mz;Lj; 

jpl;l mgptpUj;jpAld; epWtdj;jpd; vjpu;fhyg; Nghl;bj;jd;ikia vjpu;j;Jg; NghuhLtjhFk;. 

vt;thwhapDk;> ,J xU FOj; jPu;khdk; ,y;iy vd;gjhy; rpy Kfhikahsu;fs; ,jw;F vjpu;g;Gj; 

njuptpj;jpUe;jdu;.  

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait :  

(a) tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l ABC fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; CEO eilKiwg;gLj;jpapUf;ff;$ba ,uz;L (02) 

ntt;NtW FOj; jPu;khdnkLj;jy; El;gq;fisg; (techniques) gl;baypLfgl;baypLfgl;baypLfgl;baypLf. (02 Gs;spfs;) 

(b) fk;gdpapd; jPu;khdnkLj;jypy; jfty;fs; Kf;fpaj;Jtk; ngWfpd;w %d;W (03) topfis 

(ways) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

(c) tzpfr; nrad;Kiw kPs;nghwpapayhf;fypd; (BPR) ,uz;L (02) mD$yq;fis (advantages) 

,dq;fhz;f,dq;fhz;f,dq;fhz;f,dq;fhz;f. (02 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  02 

tpdhtpdhtpdhtpdh  03 
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cw;gj;jp epWtdq;fspy; njhopw;ghl;L Kfhikj;Jtj;jpd; tfpghfk;> cw;gj;jpr; nrad;Kiwapd; 

ntw;wpf;F Kf;fpakhdjhFk;. ,jw;F Nkyjpfkhf> etPd epWtdq;fs;> epWtd tpOkpaq;fis 

cUthf;Fk; eltbf;iffspy; fl;Lg;gLj;jy; nrad;Kiw gw;wp kpfTk; mf;fiw nfhz;Ls;sd.    

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait : 

(a)  jpl;lkply; kw;Wk; fl;Lg;gLj;jYf;fpilapyhd njhlu;ig tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (03 Gs;spfs;) 

(b) epWtdnkhd;wpd; ntw;wpf;F njhopw;ghl;L Kfhikj;Jtj;jpd; gpujhd njhopw;ghLfs; (key 

functions) %d;wpidf; (03) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (03 Gs;spfs;) 

(c) tzpf epWtdnkhd;wpd; toq;fy; rq;fpypia (supply chain) Kfhik nra;tjw;F 

gad;gLj;jf;$ba ,uz;L (02) je;jpNuhghaq;fis (strategies) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

 
                                                

  

tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l XYZ fk;gdp fk;gdp fk;gdp fk;gdp xU cw;gj;jpf; fk;gdpahFk;. ,J Nfhtpl; 19 ,d; vjpu;kiwahd 

jhf;fk; kw;Wk; ehl;by; jw;NghJ epyTfpd;w nghUshjhu neUf;fb fhuzkhf Nkhrkhd epjp 

epiyikia vjpu;nfhz;Ls;sJ. tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l XYZ fk;gdpapd; fk;gdpapd; fk;gdpapd; fk;gdpapd; KfhikahdJ kdpj ts 

Kfhikj;Jtr;    (HRM) nraw;ghLfis ntsp%ykpLtjw;Fj; (ntspahUf;F toq;fj;) 

jpl;lkpLfpwJ. ,jw;F Nkyjpfkhf> fpuaj;ijf; Fiwf;fpd;w je;jpNuhghakhf Copau; Nrkeyg; 

ghjPl;ilf; Fiwf;fTk; mtu;fs; KbntLj;Js;sdu;.  

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait : 

(a)  xU cw;gj;jpf; fk;gdpf;F HRM njhopw;ghLfs; Vd; Kf;fpakhdit vd;gjw;fhd %d;W (03) 

fhuzq;fis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

(b)  Copau; Nrkey Kfhikj;Jtj;jpd; Kf;fpaj;Jtj;jpw;fhd ehd;F (04) fhuzq;fisf; 

Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

  

epWtdq;fs; nghJthf mjd; gpujhd nraw;ghLfspd; gy;NtW kl;lq;fisAk; mbg;gilahff; 

nfhz;L je;jpNuhghaq;fis tpUj;jp nra;fpd;wd. jw;fhyr; #oypy;> tzpf epWtdq;fs; mjd; 

,yf;Fr; re;ij kw;Wk; gz;lf;Fwpapd; kjpg;ig mjpfupg;gjw;fhd jkJ re;ijg;gLj;jy; 

je;jpNuhghakhf gy tzpf epWtdq;fshy; b[ply; re;ijg;gLj;jy; gad;gLj;jg;gLfpwJ. 

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait : 

(a)  ntw;wpfukhd gz;lf;Fwp (brand) xd;wpw;fhd ,uz;L (02) Njitg;ghLfis (requirements) 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (04 Gs;spfs;) 

(b) re;ijg;gLj;jypy; gad;gLj;jg;gLk; ,uz;L (02) ,yf;Fg;gLj;jy; (targeting) 

je;jpNuhghaq;fisf; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (02 Gs;spfs;) 

(c) b[ply; re;ijg;gLj;jypd; ,uz;L (02) Kiwfis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (04 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  06 

tpdhtpdhtpdhtpdh  04 

tpdhtpdhtpdhtpdh  05 
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 (nkhj;jk; 25 Gs;spfs;) 

 

                                                

“uay;uay;uay;uay;”    vd;gJ ,yq;ifapy; Gjpjhfj; jhgpf;fg;gl;l Xu; cw;gj;jp epWtdkhFk;. ,e;j epWtdk; 20 

Copau;fSld; Muk;gpf;fg;gl;L> jw;NghJ 100 ,w;Fk; Nkw;gl;l Copau;fSld; tsu;e;J epw;fpwJ.   

jw;fhyr; #oypy;> jw;Nghija nghUshjhu epiyikapd; vjpu;kiwahd jhf;fkhdJ Vida 

epWtdq;fSld; xg;gpLifapy; “uay;uay;uay;uay;”    ,w;F Fiwthdjhf ,Uf;fpwJ. ,J 100% cs;ehl;L 

%yg; nghUs;fisg; gad;gLj;jp> epWtdj;jpd; Muk;gf; fl;lq;fspy; mtu;fs; gad;gLj;jpa Gjpa 

je;jpNuhghaj;jpd; fhuzkhf milag;gl;ljhFk;. ,e;jj; je;jpNuhghak; gq;Fjhuu;fshYk; 

Clfq;fshYk; ntFthfg; ghuhl;lg;gl;ld.   

Copau;fspd; ed;ikf;fhfTk; ,e;j neUf;fbahd epiyikapy; mtu;fis Cf;fg;gLj;jTk;> 

Copau;fSf;F cs;ehl;L ehzaj;jpd; Nja;khdj;jpd; mbg;gilapyhd Nkyjpfg; gb (additional 

allowance) kw;Wk; Copau;fSf;F ,ytrkhf czT kw;Wk; Nghf;Ftuj;ij toq;Fjy; Nghd;w 

rpy Kaw;rpfis epWtdj;jpd; Nky; kl;l Kfhik vLj;jpUe;jJ. “uay;uay;uay;uay;”    ,d; ,izj; jhgfuhd 

Rre;j> Rre;j> Rre;j> Rre;j> ,J xU gaDWjptha;e;j Cf;fg;gLj;jy; je;jpNuhghak; ,y;iy vdTk;> Mdhy; 

epWtdj;jpDs; Copau;fis Cf;fg;gLj;Jtjw;fhd xU topahf Rfhjhuf; fhuzpfspy; ftdk; 

nrYj;Jtjw;F mtu;fs; jpl;lkpl;Ls;sjhfTk; Fwpg;gpl;Ls;shu;. epWtdj;jpdhy; mjpf Rje;jpuKk; 

mjpfhuKk; mspf;fg;gLtjd; %yk; cw;gj;jpj;jpwid mjpfupf;fyhnkd Rre;j Rre;j Rre;j Rre;j ek;Gfpwhu;.  

jw;Nghija nghUshjhu epiyik kw;Wk; cyfshtpa re;ijapd; mbg;gilapy;> “uay;uay;uay;uay;”    MdJ 

mjd; ngUk;ghyhd epWtdr; nraw;ghLfis jhdpaq;fg;gLj;jTk; Nke;jiyr; nrytpdq;fis 40 

tPjj;jhy; Fiwf;fTk; jpl;lkpLfpwJ. ,e;jr; Nrkpg;ghdJ mjpfkhd re;ijg; gq;Ffisg; 

ngWtjw;fhd xU topahf re;ijg;gLj;jy; Nehf;fq;fSf;fhfg; gad;gLj;jg;gLk;. gy;NtW re;ijj; 

Jz;lq;fis ,dq;fhZk; nrad;Kiwapy; epWtdk; fhzg;gLtJld; ,dq;fhzg;gl;l 

Jz;lq;fspd; mbg;gilapy; je;jpNuhghaq;fs; eilKiwg;gLj;jg;gLk;.  

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait : 

(a)  etPd jiytu;;;fspd; ntw;wpf;Fj; Njitahd ehd;F (04) jiyikj;Jtr; rpwg;Gf; 

fhuzpfis (leadership excellence factors) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

(b) Copau;fis Cf;fg;gLj;Jtjw;fhf “uay;uay;uay;uay;” ,y; ,U fhuzpf; Nfhl;ghl;il vt;thW 

gad;gLj;jyhnkd tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

(c) “uay;uay;uay;uay;”    eilKiwg;gLj;jf;$ba ,uz;L (02) ntt;Ntwhd re;ijj; Jz;l mbg;gilfis 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (04 Gs;spfs;) 

(d) “uay;uay;uay;uay;”    ftdj;jpy; nfhs;s Ntz;ba xU rpwe;j je;jpNuhghaj;jpd; %d;W (03) gz;Gfis 

(characteristics) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

(e) “uay;uay;uay;uay;”    ,y; khw;wj;ij Vw;Wf;nfhs;tjw;F Rre;jRre;jRre;jRre;j Copau;fis Cf;Ftpf;ff;$ba %d;W (03) 

topfis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (05 Gs;spfs;) 

 (nkhj;jk; 25 Gs;spfs;) 

tpdhtpdhtpdhtpdh  07 
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nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy; 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 

mwpTmwpTmwpTmwpT (1)  

 

 

 

 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf tiuf tiuf tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf$Wf$Wf$Wf/    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f /    

,dq;fhz;f ,dq;fhz;f ,dq;fhz;f ,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf / gl;baypLf gl;baypLf gl;baypLf gl;baypLf (List)  
njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk; 
(2)  
 

 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;Ff /    

fUj;Jf;$WffUj;Jf;$WffUj;Jf;$WffUj;Jf;$Wf(Interpret) 

tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff tpsf;Ff tpsf;Ff tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk;gpuNahfk;gpuNahfk;gpuNahfk; (3) 

 

 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;f /    

,zf;fk;,zf;fk;,zf;fk;,zf;fk;1111nra;fnra;fnra;fnra;f(Reconcile)  

Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuftiuftiuftiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff jPu;f;Ff jPu;f;Ff jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLf fzpg;gpLf fzpg;gpLf fzpg;gpLf 

(Calculate) 

fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 
 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

(4) 
 

 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLfnjhlu;ghLfnjhlu;ghLfnjhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhffRUf;fkhffRUf;fkhffRUf;fkhff1Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf xg;gpLf xg;gpLf xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;f / Muha;f Muha;f Muha;f Muha;f 

(Discuss)  
tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jf / tifapLf tifapLf tifapLf tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f (Analyze)   
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


