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          A fldgi
jdia;úl mÍlaIK m%Yak (OTQs)
wksjd¾h m%Yak oyh ^10& ls'

(uq¿ ,l=Kq 20)

1 jk m%Yakh i|yd fhdað; W;a;r 
  

m%Yak wxlh W;a;rh

1.1 (3)
1.2 (4)
1.3 (2)
1.4 (3)
1.5 (4)
1.6 i;Hhs'

1.7 wi;Hhs'

1.8 i;Hhs'

1.9 i;Hhs'

1.10 i;Hhs'

(uq¿ ,l=Kq 20)

YS% ,xld .KldêlrK Ys,amSh wdh;kh
wOHdmk yd mqyqKq lsÍï wxYh

AA2 úNd.h - 2018 ckjdß
(AA26) jHdmdr l<ukdlrKh yd Wmdhud¾.

fhdað; W;a;r

A fldgfiys wjidkh'
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2 jk m%Yakh i|yd fhdað; W;a;r

ixúOdkhlg l<ukdlrKfha jeo.;alu:

- th b;du;a ld¾hCIuj yd iM,odhSj ixúOdkhl fN!;sl" uQ,H yd udkj iïm;a fufyh úu" 

iïnkaëlrKh iy md,kh ;=,ska ixúOdkuh wruqKq ,Õdlr .ekSug WmldÍ fõ'

- iïm;a ld¾hCIuj yd iM,odhS f,i Wmfhdackh ;=,ska wm;h wju ùu;a iy msßjeh wvqúu;a 

isÿ fõ' fuh ,dNh Wmßu lsÍu i|yd u. fmkajhs'

- th b;d meyeÈ,s wêldÍuh n,hlska yd j.lSï j,ska iukaú; iM,odhS ixúOdk jHqyhla i|yd 

u. fmkajhs'

- th fjkia jk fj<|fmd, ;;a;ajhla ;=,§ ixúOdkhlg ksis mßÈ kuHYS,S ùug iy thg 

wkq.; ùug wjYH yelshdj ,nd foa'

- th /lshd wjia:d W;amdokhg odhl jkjd fiau" wd¾Ól ksujqï flfrys fhduq ùfï m%;sM,hla 

f,i mqoa., Ôjk uÜgu by, kexúu ;=,ska iuia: iudchgu m%;s,dN f.k foa'

- th msßjeh wju lrhs' ksis ie,iqïlrKhla" wju fhojqï Ndú;fhka Wmßu ksujqï ,nd§u 

;=<ska Wmßu m%;sM, cks; lrhs'

- th ixúOdkh ;=< kfjda;amdokhka we;s lsÍu i|yd fmd<Ujkq ,nhs' kfjda;amdok u.ska kj 

woyia" kj ;dlaIKhka" kj tallhka" kj ksIamdÈ;hka hkdÈh ìys fõ' fuu.ska ixúOdkhla 

jvd ;r.ldÍ iy ld¾hlaIu flf¾'

- fuh ixúOdkfha m%;srEmh ÈhqKq lrhs' l<ukdlrKh hym;a kï" ixúOdkhlg fyd| ;;a;ajfha 

NdKav yd fiajd ksIamdokh lsÍfï yelshdjla ,efí' fuh ixúOdkfha m%;srEmh iy lS¾;skduh 

jvd j¾Okh lrkq ,nhs' jvd fyd| ixúOdk m%;srEmhla u.ska ixúOdkhlg jeä jdis .Kkla 

tl;= lrhs'

- fuu.ska fiajlhkag uQ,Huh iy uQ,Huh fkdjk wdldrfha Èß.ekaùï ,nd§u u.ska Tjqka 

wNsfm%arKh flf¾' fuu Èß.ekaùï u.ska fiajlhkaf.a jev lsÍug we;s leue;a; iy Tjqkaf.a 

ld¾hlaIuNdjh by< kxjhs' fuys m%;sM, ixúOdkfha M,odhS;djh hk ,dNodhs;ajh j¾Okh 

lsÍug bjy,a fõ'

wjidk jYfhka" ixúOdkhl id¾:l;ajh iy wid¾:l;ajh iïmQ¾K f,i r|d mj;skafka 

l<ukdlrKfha Ndú;h ;=<h'

(,l=Kq 05)
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                 A fldgi
wksjd¾h m%Yak oyh ^10& ls'

(uq¿ ,l=Kq 20)
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3 jk m%Yakh i|yd fhdað; W;a;r 

ks,;ka;%jdofha ,laIK:
i. úfYaISlrKh

ii. Oqrdj,sh $ oDv ixúOdk jHqyhla mej;Su

iii. kS;s iy fr.=,dis

iv. fm!oa.,sl;ajh fkdue;s ùu $ meyeÈ,s moaO;Ska iy ls%hdmámdàka

v. m;a l< ks,OdÍka

vi. p¾hd;aul ks,OdÍka $ úfYaI{hka

vii. mQ¾Kld,Sk ks,OdÍka

viii. fmdÿ $ fm!oa.,sl ;SrK

ix. úêu;a ,sÅ; ikaksfõokh

x. ;dlaIKsl ksmqK;ajh

(,l=Kq 05)

4 jk m%Yakh i|yd fhdað; W;a;r 

1. wka;¾mqoa., ksmqK;d

 tla mqoa.,fhl= fyda lsysm fofkl= uqyqKg uqyqK ikaksfõokfha fh§fï§ wka;¾mqoa., ksmqK;d 

Ndú;d lrhs' jpk Ndú;h tys tla l=vd iajrEmhla muKs' úêu;a fyda wúêu;a lKavdhï yd 

iuQyhka j,§ fyd| wka;¾ mqoa., ksmqK;d ;=,ska iM,odhS f,i ld¾hhla bgq lsÍug yelshdj 

,nd foa' th idudkHfhka wfkl=;a wh iuÕ ±ä in|;djhka f.dv ke.Su wfmaCId lrhs' tfiau 

fuu.ska jvd fyd| ikaksfõokhla yd f;areï .ekSfï yelshdjla we;s lrhs' wka wh flfrys 

idkqlïms;j ne,Suo fuys§ w;sYh jeo.;a fõ'

2. ijka§fï ksmqK;d

 ijka§u hkq jeo.;a wka;¾mqoa., ikaksfõok ksmqK;djhls' wms ikaksfõokh lsÍfï§ 45] 

l ld,hla .; lrkafka ijka§ughs' tfiau wfmaCIs; lreK wid wjfndaO lr.;a nj ikd: 

lr.ekSug Ndú;d lrk Ys,aml%u f,i wdj¾:kh yd meyeÈ,s lrjd .ekSu fmdÿfõ fmkajdÈh 

yel' (Reflection and Clarification)

3. bÈßm;a lsÍfï ksmqK;d

 kjlhl=g mqoa., lKavdhula bÈßfha bÈßm;a lsÍu fyda l;d lsÍu wmyiqj okjk iq¿ jqj;a 

±ä jD;a;slhskag mjd fuh pls;hla we;sl< yelsh' fyd| ie,iqula yd mqyqKqjla ;=,ska fuu 

ìh iukh lrk w;r f;dr;=re meyeÈ,sj yd iM,odhSj bÈßm;a lsßug tu.ska wjia:dj i,ihs' 

;jÿrg;a jdÑl fkdjk ix{d" wNskh" uqyqfKa bßhõ" YÍr NdIdj" fmkqu Ndú;h mjd iM,odhS 

bÈßm;a lsßul§ jeo.;a idOlhka f,i ie,fla'
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4. ,sùfï ksmqK;d

 ikaksfõok ksmqK;djh wka wh iuÕ mj;akd Rcq wka;¾l%shd yd jdÑl jpk j,g muKla iSud 

fkdfõ' meyeÈ,sj yd iM,odhSj ,sùfï yelshdj ikaksfõokfha m%Odk wx.hls' fuu ksmqK;d 

udOHfõ§kag yd jD;a;Sh f,aLlhkag muKla isud fkdúh hq;=h' ÿ¾j, ,sÅ; ikaksfõokh 

mdGlhd fjfyig m;alrkakd fiau rplhdgo ydkslr úh yel' Tn wlaIr úkHdih jerÈ f,i 

Ndú; lrk fjí wvúhlska NdKavhla ñ,§ .ekSug leu;s jkafkys o@ tuksid fmdÿ jer§ï 

uÕyrjd .ekSfï yd ,sÅ; jpk Ndú;fhka ikaksfõokfha jeo.;alu wjfndaO lr.ekSu b;d 

jeo.;a fõ'

5. mqoa., ksmqK;d

 mqoa., ksmqK;d hkq fi!LH iïmkak YÍrhla yd ukila mj;ajd .ekSug wm úiska Ndú; lrk 

ksmqK;djhkah'

 mqoa., ksmqK;d ixj¾Okh ikaksfõok l%shdj,shg jvd;a WmldÍ fõ' iajhx wNsudkh j¾Okh yd 

úYajdih f.dvke.Su ;uka ms<sn|ju Okd;aulj is;Sug fukau ikaksfõokh we;=¿j ;ukaf.a 

yelshd ms<sn| Okd;aulj is;Sugo th WmldÍ fõ'

 mqoa., fmkqu yd mqoa., bÈßm;a lsÍu ^;udf.a fmkqu yd yeisÍu& wfkla mqoa.,hska ;uka 

flfrys olajk wdl,amh flfrys n,mdk w;ru th ikaksfõokhg o n,mdhs'

(,l=Kq 05)
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5 jk m%Yakh i|yd fhdað; W;a;r 

Wml%ñl md,kh iy fufyhqï md,kh w;r fjkialï:

Wml%ñl md,kh fufyhqï md,kh

uQ,dY% .Kkdjlska o;a; wjYH fõ' uQ,dY% lsysmhla muKla wjYH fõ'

ndysr uQ,dY% j,ska jeä o;a; m%udKhla wjYH 

fõ'

wNHka;r uQ,dY% j,ska o;a; wjYH fõ' 

Wml%ñl md,kh i|yd wjYH lrk ld,h 

b;d È.= fõ' 

idfmalaIj flá ld,hla wjYH fõ'  

wkd.;h flfrys flakaø.; fõ' jeäfhka flakaø.; jkafka tÈfkod m%j¾;k 

fufyhqï flfrysh'

mqfrdal:kh l< isoaê oduhkag uqyqK §u 

i|yd úl,am ckkh lsÍu wNsm%dh fõ'  

msg mekSï lsisjla fjf;d;a l=ula fõoehs 

uek ne,Su wNsm%dh fõ'

Wml%ñl md,k l%uhka iïmQ¾K fkdjk yd 

ksrjoH;djh w;ska wvq njla fmkajhs'  

fufyhqï md,k l%uhka b;d mgq úIh m:hka 

;=, l%shd;aul jk fyhska iïmQ¾K;ajfhka 

yd ksrjoH;djfhka by, fõ' 

Wml%ñl md,kh ld, mr;rhka ;=< isÿ 

lrkq ,nk úp,H jd¾;d u; mokï fõ'  

fuu fufyhqï ñkqï idudkHfhka lsishï 

ld, iSudjla ;=, isÿjk l%shdldrlï yd 

iïnkaOj wOHhkh flf¾' Wod - i;shlg 

ksujk lE,s m%udKh" ld¾;=jlg ,efnk 

,dNh jeks oE oelaúh yel'  

(,l=Kq 05)

6 jk m%Yakh i|yd fhdað; W;a;r 

ixúOdkhlg kdhl;ajh jeo.;a jkafka :
i. ud¾f.damfoaYl;ajh ,nd§ug

ii. fiajlhka $ wkq.dñlhka wNsfm%arKh lsÍug

iii. fiajlhka $ wkq.dñlhka w;r úYajdih we;s lsÍug

iv. ld¾hhka $ wruqKq uq, msÍug

v. fiajlhka $ wkq.dñlhka w;r Ñ;a; ffO¾hh f.dvke.Sug

vi. jvd WÑ; iïnkaëlrKhlg

vii. fjkila $ fjkialï uq, msÍug iy ls%hd;aul lsÍug

(,l=Kq 05)

(uq¿ ,l=Kq 25)
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                 C fldgi
wksjd¾h m%Yak ;=k ^03& ls'

(uq¿ ,l=Kq 30)

7 jk m%Yakh i|yd fhdað; W;a;r 

(a) ;d¾lsl ;SrK .ekSug mj;sk ndOd:
i' m%udKj;a fkdjk f;dr;=re" o;a; yd oekqu

ii' fõ.j;a wúksYaÑ; mrsirh

iii' ;SrK .kakdf.a iSñ; ksmqK;dj

iv' ;srK .ekSfï§ ;SrK .kakka ;=, we;sjk mqoa.,sl mlaI.%dys;ajh

v' ;SrK .ekSu iïmQ¾Kfhkau iajdëk úh fkdyels ùu

vi'  iSud jQ ;d¾lsl;ajh

vii'  mj;akd ;;ajh ;Dma;su;a lsÍug muKla ;SrK .ekSu

viii'  flá ud¾. fiùfï uQ,O¾uh

ix'  fyf,da M,h

x'  mQ¾j ks.ukhkag t,an isàu

(,l=Kq 04)

(b) ;d¾lsl ;SrK .ekSfï ls%hdj,shg iïnkaO mshjr:

1' .eg¿j y÷kd .ekSu yd úYaf,aYkh

 l<uKdlrejka m%:ufhkau kshu .eg¿j yÿkd.; hq;=h' .eg¿ we;súh yelafla 

l<uKdldrS;ajh yd fiajlhka w;r wys;lr in|;d" úl=kqï my; jeàu" msrsjeh by< hdu 

jeks fya;+ka uÕsks' kuq;a l<ukdlrejka úiska y÷kd.kakd ,o ;;a;ajh ksh;ju .eg¿jlao 

ke;fyd;a ,laIKhla (Symptom) muKlao hkak meyeos,sj yÿkd.; hq;=h' ,laIKh hkq 

.eg¿jg wod< ms<sôUqjla jk w;r tu.ska kshu .eg¿j yÿkd.ekSug uÕfmkaùula ,nd foa' 

ksoiqkla f,i úl=Kqï my; jeàu mdrsfNda.slhka NdKavh flfrys okajk whym;a wdl,am 

ksid úh yelsh' ish¿u ,laIK mokïlrf.k l<ukdlrejkag meyeos,sj l<uKdldrs;aj 

.eg¿j ks¾jpkh lsrSug" f;dr;=re imhd .ekSug yd ;;ajh úYaf,aIKh lsÍug yelshdjla 

,efí' i;H .eg¿j yÿkd.ekSfuka wk;=rej l<ukdlrejka meyeos,sj .eg¿j úYaf,aIKh 

l< hq;=h' Tyq .eg¿fjys fya;=j yd .eg¿j y÷kd.; h;=h'

2'  úl,am úiÿï f.dvke.Su

 kshu .eg¿j ks¾jpkfhka yd úYaf,aIKfhka wk;=rej l<ukdlrejka úiska .eg¿j úi£u 

i|yd úl,am ^úúO& úiÿï f.dvke.Su yd ks¾udKh isÿl< hq;=h' fuys§ ;d;aúl úi÷ï 

muKla i,ld ne,sh hq;=h' úl,am úiÿï f.dvke.Su i|yd lKavdhï iyNd.s;ajh jeo.;a 

jk w;r mß.Kl Ndú;h o isÿl< hq;=h'
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3' úl,am úiÿï we.hSu

 l<ukdlrejka meyeos,sj úl,am úiÿï j, jdis yd wjdis weÕhSug ,la l< hq;=h' Tyq tlsfkl 

úiÿï j, wjodku yd msrsjeh ixkaokh l< hq;=h' ;jÿrg;a l<ukdlrejka úiska tlsfkl 

úi÷fuys mj;sk YlH;dj ixikaokh yd fiajlhka úiska ms<s.kq ,nk úl,amhka f;dard.; 

hq;=h'

4' fydou úl,amh f;dard .ekSu

 ish¨u úl,amhka we.hSfuka wk;=rej l<uKdlrejka fydou úiÿu f;dard .; hq;=h' 

tfiau wjodku yd msrsjeh wvq úl,amh f;dard.; hq;=h' Tyq úiska jvd;a YlH yd fiajlhka 

úiska ms<s.kq ,nk úl,amh f;dard .; hq;=h' fláfhka lsjfyd;a l<ukdlrejka úiska jvd;a 

jdisodhl wju wjdis iys; úl,amh f;dard.; hq;=h'

5' ;SrK l%shdjg ke.Su

 ;SrKh .ekSfuka miq th l%shdjg kexúh hq;=h' tkï Tyq ;SrKh l%shd;aul l< hq;=h' Tyq 

úiska fiajlhkag ;SrKh ikaksfõokh l< hq;=h' Tyq úiska .kq ,nk ;SrKhka ms<s.ekSu 

foig fiajlhka fm<Uúh hq;=h' th Tjqka ;SrK .ekSfï l%shdj,shg iïnkaOlr .ekSu u.ska 

isÿl< yelsh' tfukau ;SrKh l%shdjg kexùug wjYH iïm;a fiajlhka yg iemhsh hq;=h' 

tfukau Tyq ;SrKh l%shdjg kexùug fiajlhka Wkkaÿ lrúh hq;=h'

6' miqúmru

 ;SrKh l%shd;aul lsÍfuka wk;=rej l<uKdlrejka miq úmrula isÿl< hq;=h' tkï Tyq úiska 

;SrK ms<sn| m%;spdr ,nd.; hq;=h' Tyq úiska ;srKfha iM,odhS;dj ms<sn| fidhd ne,sh hq;=h' 

tkï ;SrKhka l%shdjka iu. ixikaokh lsrSuhs' fuysoS úp,;djhka ^fjkialï& y÷kd.ekSu 

yd tu úp,;djhka bj;a lsrSug wjYH mshjr .ekSu isÿfõ' tkï miq úmru md,k ld¾hhg 

iudkfõ' fuh wkd.; ;SrK j, .=K;ajh by< kexùug WmldrS fõ'

(,l=Kq 06)

(uq¿ ,l=Kq 10)

8 jk m%Yakh i|yd fhdað; W;a;r 

(a)  ld¾hidOkh iy fiajl wNsfm%arKh w;r mj;sk iïnkaO;djh:
  my; iQ;%fha oelafjk mßÈ fiajl ld¾hidOkh ;SrKh lrk ks¾Kdhlhka ;=k ^03&ls'

    ld¾hidOkh = (yelshdj ×jev mßirh × wNsfm%arKh)

  fiajl ld¾hidOkh ;SrKh lrk m%Odk idOlhla f,i fiajl wNsfm%arKh ye¢kaúh 

yelsh' wNsfm%arKh fkdue;sj" m%fhdackj;a fiajl mßirhla iy yelshdj ksYAM, lghq;a;ls' 

wNsfm%arKhla fkdue;sj fiajlhka ;ud i;= i;H yelshdjka jev lrk mßirhg by<u 

uÜgñka ,nd fkdÈh yelsh' tfiau" by; iQ;%hg wkqj" wNsfm%arKh Y=kH ^0& kï" iïmQ¾K 

iQ;%h Y=kH fõ' tys woyi kï" wNsfm%arlhla fkdue;s kï" ld¾hidOkhla o fkdue;s njhs' 

tkï ld¾hidOkh iy wNsfm%arKh w;r Rcq talc iïnkaO;djla mj;S'

(,l=Kq 04)

07
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(b)  ueiaf,daf.a wjYH;d Oqrdj,s kHdh:
ldhsl wjYH;d ñksiqkaf.a meje;au i|yd imqrd.; hq;= ldhsl ´kEtmdlïh' 

fuu ldhsl wjYH;djka imqrd .ekSug fkdyels jqjfyd;a 

ñksia YÍrhlg ;u lghq;= mj;ajdf.k hd fkdyels ùu 

u.ska iodld,sl wid¾:l ùulg ,laúh yelsh' tuksid ldhsl 

wjYH;d m<uqj imqrd.; hq;= m%Odk;u wjYH;djhls' ^wdydr" 

kjd;eka" we÷ï&

wdrlaIK wjYH;d ldhsl wjYH;d iïmQ¾K lr .ekSfuka miq" B<Õ m%Odk;u iy 

m%uqL wjYH;djh jkafka wdrlaIK wjYH;djhhs' wdrlaIK 

iy iqrlaIK wjYH;djh hg;g" fm!oa.,sl iqrlaIs;;dj" 

uQ,H iqrlaIs;;dj" ldhsl yd udkisl fuka u wk;=rej,ska iy 

wikSmj,ska je<lS isàfï wdrlaIKhka .efka'

idudÔh wjYH;d ldhsl iy wdrlaIK wjYH;d iïmQ¾K lsÍfuka miqj f;jk 

uÜgfï§ meñfKkafka idudÔh wjYH;dhs' thg wka;¾mqoa., 

iy ohdj" whs;sh ms<sn| yeÕSu" ms<s.ekSu" ñ;%;ajh hkdÈh 

we;=<;a fõ'

iïudkkSh wjYH;d ;;a;ajh yd lS¾;sh mj;ajd .ekSfï wjYH;d ñka woyia jk 

w;r wd;au f.!rjh" iajdêm;H iy ch.%yKh jeks wNHka;r 

idOl o ;;a;ajh" ms<s.ekSu yd wjOdkh jeks ndysr idOl o 

óg wh;a fõ'

wd;au mßmQ¾K;aj wjYH;d ksrka;r mqoa., ixj¾Okfha wjYH;dj fyda hï mqoa.,fhl=g 

,nd .; yels Wmßu ;;a;ajh ,nd.ekSfï wjYH;dj ñka woyia 

jk w;r Wmßu wfmalaIs; uÜgug <Õdùu fuys§ we;=<;a fõ'

(,l=Kq 06) 

(uq¿ ,l=Kq 10)

9 jk m%Yakh i|yd fhdað; W;a;r 

(a)  wdh;ksl iudc j.lSfuys uÜgï:
wd¾Ól j.lSu CSR ys m<uq uÜgu wd¾Ól j.lSuhs' fuhska woyia lrkafka 

idOdrK ñ,lg wod< wdh;kh úiska wjYH;d iys; $ 

wfmalaIs; mdßfNda.slhkag NdKav yd fiajd ksIamdokh 

lsÍuhs'

kS;suh j.lSu CSR ys fojk uÜgu jkafka kS;suh j.lSuhs' ffk;sl 

mqoa.,fhl= f,i wdh;kfha ls%hdldrlï fuhg hg;a fõ' 

´kEu wdh;khla úiska wkql+, úh hq;= ffk;sl ne¢hdjka 

lsysmhla we;' fiajlhkaf.a whs;Ska wdrlaId lsÍu" mdßfNda.sl 

whs;Ska" nÿ j.lSu" fi!LH iy wdrlaIl wkql+,;djhka 

ixúOdkhl ffk;sl j.lSïj,ska lsysmhls'

08
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ipdodrd;aul j.lSu CSR ys f;jk uÜguhs' fuh ixúOdk ;=< ixialD;sl iy 

mdßißl idOdrK;ajh" hq;=lu iy mßphka u; ne£ mj;S'

mrd¾:ldó j.lSï ixúOdk hkq yqfolau wd¾Ól wia;s;ajhla fkdfõ' tajd fyd| 

wdh;ksl mqoa.,fhl= jYfhka iudchg fiajdjka bgq lsÍu 

fuhska woyia fõ' fujeks j.lSï wdh;kh ;=<ska u ish 

leue;af;ka u bgq l< hq;= w;r fï hg;g jeo.;a $ iqÿiq 

fya;+ka fjkqfjka uqo,a mß;Hd. lsÍu" iudchg fkdñf,a 

;dlaIKsl iïm;a ,nd§u iy iajNdúl Wmøjj,ska ydks jQ 

mqoa.,hkag Wmldr lsÍu wdÈh we;=<;a fõ'

(,l=Kq 06)

(b) 
 ixúOdkhlg ixialD;sfha we;s jeo.;alu:

i. ixúOdkhg iudkd;au;djhla ,nd§u

ii. fiajlhka wNsfm%arKh lsÍu $ fiajlhka wNsfm%arKh lsÍug WmldÍ ùu

iii. wdh;khg we;s mlaImd;s;ajh $ ,eÈ nj by< kexùu

iv. ;r.ldÍ nj Yla;su;a lrk tla fya;=jla ùu

v. ixúOdkhg wkkH;djla ks¾udKh lsÍu

vi. ixúOdkhg ÈYdk;shla ,nd§u

(,l=Kq 04)

(uq¿ ,l=Kq 10)
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10 jk m%Yakh i|yd fhdað; W;a;r 

(a) fjkia jk mßirh ;=< iS$i iqmq,a .DyNdKav iud.u uqyqK md isák wNsfhda.:

  

1. f.da,ShlrKh:

 l<ukdlrKfha iEu wxYhlgu f.da,ShlrKh úiska n,mEula we;s lrhs' fuu.ska fndfyda 

m%fhdackj;a YlH;djka" ,dNodhS wjia:djka ,ndfok w;r fuys§ iuia; f,dalhu f.da,Sh 

fjf<|fmd<la f,i i,lkq ,efí' fuu iud.ug jvd fyd| lS¾;skduhla iy jvd fyd¢ka 

ia:dms; jQ fjf<| kduhla we;s kuq;a b,a¨fï wvqùula jeks ;;a;ajhlg uqyqK Èh yelsh' 

Bg m%Odk;u fya;=j jkafka wdkhkh lrkq ,nk ,S nvq iy wfkl=;a WmlrKj,ska tk oeä 

;r.ldß;ajhhs' flfia fj;;a" úfoaYSh ;r.ldß;ajh" foaYSh ksIamdolhkag úYd, wNsfhda.hls'

2. wdpdrO¾u yd idudÔh j.lSu iy idx.ñl md,kh iu. mj;sk iïnkaO;dj:

 fuu.ska l<ukdlrejka wdh;kfha iy tys fldgialrejkaf.a Wkak;shg jvd Tjqkaf.a 

iajleue;a;g jev lsÍu Wiia ;;a;ajfha wdpdrO¾u iy idx.ñl md,kh hkdÈh u.ska je<elaùu 

isÿ flf¾'

3.  ;;a;aj l<ukdlrKh:

 j¾;udk m%Odk wjYH;djhla jkafka jHdmdr mdßfNda.slhkaf.a wjYH;d iy wfmalaIdjka 

w;am;a lr.ekSu i|yd Tjqkaf.a ld¾hhka wLKavj Wiia lsÍuhs' wdkhkh lrk ,o .DyNdKav 

iy fjk;a úl,amj,ska t,a,jk ;¾ckj,g uqyqK§u i|yd wdh;kh jvd fyd| .=K;ajhlska 

hq;= NdKav ;u mdßfNda.slhdg bÈßm;a l< hq;=h'

4. Y%u n,ldfha úúO;ajh iy úúO ixialD;Ska:

 j¾;udk l<ukdlrejkag wNsfhda.hla jk f,iska iy jeo.;a ixúOdkuh wjYH;djla we;s 

lr.ekSu i|yd jhi" ia;S%-mqreINdjh" ixialD;Ska" cd;Ska iy fjk;a fjkialïj,g bv ,nd§uhs'

5. úoHq;a jHdmdr (E-Business) f,dalh l<ukdlrKh lsÍu:

 úoHq;a jHdmdr" wka;¾cd,h uq,a lr.ksñka úYd, f,i f,dalh mqrdu j¾Okh ù we;' fuh 

f;dr;=re ;dlaIKfha iS.% j¾Okh ksid isÿjQjla nj lsj hq;=h'
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6. oekqï l<ukdlrKh iy b.ekqï ixúOdk:

 hï jHdmdrhlg fjkiajk jHdmdßl f,dalh ;=< È.=ld,Sk meje;aula we;s lr.ekSug wjYH 

kï" tu ixúOdkh bf.kqï ixúOdkhla njg m;a ù wLKav" bf.kqï" j¾Okhka iy mdßißl 

fjkialïj,g WÑ; f,i wod< fjkia lsÍïj,g yev.eish hq;=h'

7. f;dr;=re ;dlaIKh:

 j¾;udkfha §" jHdmdrj,g f;dr;=re ;dlaIKfha iyfhda.h fkdue;sj meje;aula fkdue;' 

l<ukdlrKh ud¾..; ^online& wf,úlrKh ms<sn| we;s YlH;djka flfrys .fõIKhka 

isÿ l< hq;=h' l<ukdlrejka iy wf,úlrejka f;dr;=re ;dlaIKh we;=<; iy msg; ms<sn| 

oekqulska iukaúh hq;= w;r tu.ska fufyhqï j¾Okh ùu iy ls%hdj,sh fõ.j;a lsÍu ;=<ska 

m%;sM, jHdmdrh ;=<g f.k tkafka flfia oehs fidhd ne,sh hq;=h'

8. wvq msßjeh Y%uh iu. ;r. lsÍu:

 l<ukdlrejkag uqyqK§ug isÿjk úYd, wNsfhda.hla jkafka fufyhqï msßjeh wju lr.ekSug 

ud¾. fidhd.ekSuhs'

(b) Ys%;uh ixúOdk jHqyhla ;sîfï jdis iy wjdis:

	

jdis wjdis

fuh úfYaISlrKhg mdou i,ihs' ixúOdkfha b,lal oel.ekSug fkdyels ùu 

^wruqKq yd mrud¾:&

iqmÍlaIKh myiq ùu fomd¾;fïka;= úYd, jk úg iïnkaëlrKh 

wmyiq ùu

msßjeh wju lsÍu $ iqmÍlaIK msßjeh wju 

ùu

wka;¾ fomd¾;fïka;= .egqï

fiajl mqyqKq lsÍï $ M,odhS mqyqKq lsÍï 

i|yd bv m%ia:d ,nd§u

ta ta fomd¾;fïka;=jg mqyqKqj ms<sn| olajk 

wjOdkh wju ùu

l<ukdlrKfha ld¾hlaIu;dj by< 

kexùu

úfYaISlrKh" mgq o¾Ykhlg u. fmkaùu iy 

iuia; oDIaáfldaKh ms<sn| wju oekqu

M,odhS mqyqKq lsÍï

(,l=Kq 08)
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(c) Yÿw; (SWOT) úYaf,aIKh:

Yla;Ska

• by< uÜgfï ms<s.ekSu $ lS¾;sh

• Yla;su;a fjf<| kduh

• ukd m<mqreoaola iys; fiajl msßi

• Wmq,a uy;df.a w;aoelSï

ÿ¾j,;d

•    ta ta fõ,djg wjYH ^ad hoc& ;SrK 

.ekSu

•    mj;akd ;;a;ajhkag muKla ;SrK 

.ekSfï§ wjOdkh fhduq lsÍu

•    kqiqÿiq ixúOdkuh jHqyh

•   wêldßh mejÍfï wvqmdvq ^fufyhqï" 

udkj iïm;a" wf,úlrK iy uQ,H 

wd§ ish¨ jeo.;a wxY tla fcHIaG 

l<ukdlrefjl= hg;g .ekSu&

wjia:d

•     wjia:d úúOdx.SlrKh

•     rcfha m%odk iy iykdOdr 

,eîu

•     foaYSh l¾udka; Wiia lsÍug 

rch úiska ,ndfok iyfhda.h

;¾ck

•    ksIamdÈ;fha b,a¨u my< neiSu

•    oeä úfoaYSh lr.ldß;ajh

•    fjf<|fmdf<a we;s úl,am 

NdKavj,ska we;s ;¾ck

  iS$i iqmq,a .DyNdKav iud.fï Yÿw; ^SWOT& úYaf,aIKh u.ska ;SrKh l< yelafla" 

fuu wdh;kfhys wjia:dj,g idfmalaIj ;¾ckj, m%n,;ajh jeä njhs' tuksid" wdh;k 

ÿ¾j,;d uÕyeÍug kï" Yla;Ska j¾Okh lr .ekSu flfrys wjOdkh fhduq lr.ksñka 

wNsfhda.j,g uqyqK §ug wjia:d fhdod.; hq;=h'

(,l=Kq 08)

(d)

 fmdg¾f.a jákdlï odu wdlD;sfha m%d:ñl ls%hdldrlï:

 i. øjH ñ,§ .ekSu

 ii. fufyhqï

 iii. ksIamdÈ; fnodyeÍu

 iv. wf,úlrKh iy úl=Kqï

 v. fiajd

(,l=Kq 03)

(uq¿ ,l=Kq 25)
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