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          A fldgi
jdia;úl mÍlaIK m%Yak (OTQs)
wksjd¾h m%Yak úiails' ^20&

^uq¿ ,l=Kq 40&

1 jk m%Yakh i|yd fhdað; W;a;r
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1.19  iM,odhl;ajh

1.20  /lshd msßú;rfha 

    (tla fldgilg ,l=Kq 02 ne.ska uq¿ ,l=Kq 40)

YS% ,xld .KldêlrK Ys,amSh wdh;kh
wOHdmk yd mqyqKq lsÍï wxYh
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A fldgfiys wjidkh'
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2 jk m%Yakh i|yd fhdað; W;a;r

 03 mßÉfÊoh - jHdmdr ixúOdk

(a)  (i)  iSudiys; fm!oa.,sl iud.ul ,laIK

1. iSñ; j.lSu

 fldgialrejkaf.a j.lSu tla tla fldgialrejkag ksl=;a l< fldgia m%udKhg 

iSud fõ'

2. kS;suh mqoa.,Ndjh

 iud.ug tys fldgia ysñhkaf.ka fjkajQ ffk;sl wkkH;djla we;' tys m%;sM,hla 

f,i iud.fï kñka nÿ iy fjk;a f.ùï l< yelsh' 

3. wLKav meje;au

 fldgia ysñhkaf.a urKh fyda úY%du .ekSu iud.fï meje;aug n,mdkafka ke;'

4. ysñldß;ajh yd l<ukdldÍ;ajh tlla ùu 

 l<ukdlrK iy md,k n,h mj;skafka wOHCI uKav,h iy l<ukdlrK 

uKav,h ;=<h' fldgia ysñhka" whs;slrejka jqj o Tjqkag wvq md,k n,hla we;'

5. fldgialrejka ixLHdj

 wju fldgialrejka ixLHdj tlla jk w;r Wmßu fldgialrejka ixLHdj 50ls'

6. jd¾Isl jd¾;d m, lsÍu

 jd¾Isl jd¾;dj uyckhdg m%ldYhg m;a lsÍu wksjd¾h fkdfõ'

7. fldgia ksl=;=

 fldgia uyckhdg ksl=;a l< fkdyels w;r wfkl=;a fldgia ysñhkaf.a leue;a; 

fkdue;sj fldgia mejßh fkdyelsh'

(,l=Kq 04)

 

 (ii)  yjq,a jHdmdrhla iu. ikaikaokh lsÍfï § iSudiys; fm!oa.,sl iud.ul jdis

•	  iSñ; j.lSu ( tksid yjq,a jHdmdrhlg idfmalaIj jeä m%d.aOkhla weo.; yelsh'

• uyd mßudK fufyhqï lghq;= ksid wd¾Ól msßueiqï ,nd§u

• nÿ iyk j,g ysñlï ,eîu

• fldgia mejÍug iSud we;s ksid ysñlu mjqf,a idudðlhska iy ñ;=re lKavdhï 

w;r mj;ajd .; yels ùu' 

(,l=Kq 03)

            B fldgi
wksjd¾h m%Yak y;rls' ^04&

(uq¿ ,l=Kq 40)
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(b)

 12 mßÉfÊoh - kj iyi%fha jHdmdr wNsfhda.

 f.da,ShlrKfha wjia:d

 (1)  ksoyia fj<odu 

  fjk;a rglska NdKav yd fiajd wmkhk$wdkhkh u; rgla nÿ" ;Sre nÿ wh fkdlsÍï yd 

iykdOdr yd fldagd (quota) ,nd fkd§fï m%;sm;a;sh ksoyia fjf<|du fõ' úfYaI l,dm 

;=< ksoyia fjf<|du lsÍug kshu lrk ,o rgj,a olakg ,efí' fuh mdßfNda.slhkag 

idfmalaIj wvq msßjehlg NdKav yd fiajd ñ,oS .ekSug bv i,id fohs' 

 (2) kj fj<|fmd<j,a 

  kj fjf<|fmd<j,a i|yd we;s wjia:d iS>%fhka by< f.dia ;sfí' fndfyda iud.ï úúO 

rgj,aj, wdfhdack lsÍug iy Tjqkaf.a ikakï fj;g mdßfNda.slhka wdl¾IKh lr 

.ekSu wdrïN lr ;sfí' fufia m%idrKh jk fjf<|fmd<j,a (ever-expanding markets) 
tu rgj, Rcq úfoaY wdfhdack jeä lsÍug WmldÍ jk w;r tu rgj, wd¾Ól j¾Okhg 

o WmldÍ fõ'

 (3) ,dNodhS Y%uh 
  ixj¾ê; rgj,g jvd fndfyda ixj¾Okh fjñka mj;sk rgj,aj, wvq ñ,g Y%uh mj;S' 

tksid" fndfyda jHdmdr ndysr uQ,dY%.;lrKh (outsoucing), jHdmdr l%shdjka fjk;a 

rgj, msysgqùu (offshoring business practices) jeks oE ;=<ska Tjqkaf.a ksIamdok lghq;= 

i|yd fuu wvq msßjeh Y%u iïm;a Ndú; lsÍug fm<ö we;' 

 (4) fufyhqï m%idrKh lsÍu 

  fndfyda iud.ïj,g ;u jHdmdrh m%idrKh lsÍu i|yd jHdmdr taldnoaO lsÍu" w;am;a 

lr .ekSu" noaO jHdmdr" n,m;% ,ndoSu (Licensing), jr,;a jHdmdr fyda nyq cd;sl iud.ï 

njg m;a lsÍu uÕska wjldYh ,eî we;'

 (5)  ks¾udKYS,s;ajh iy kjHlrKh jeä lsÍu

  f.da,Sh ;r.ldß;ajh u.ska ks¾udKYS,s;ajh yd kfjda;amdok Èß.kajk w;r ;r.lrejkag 

jvd tla mshjrla bÈßfhka isàug WmldÍ fõ'

 (6)  úfoaYSh ixialD;shg myiqfjka m%fõY úh yelsh'

  f.da,ShlrKh u.ska wdydr" Ñ;%mg" ix.S;h iy l,dj we;=¿ úfoaYSh ixialD;shg m%fõY 

ùu myiqlr we;' ñksiqka" tu.ska NdKav yd f;dr;=re ksoyfia .,dhdu myiqlr we;'

(,l=Kq 03)

(uq¿ ,l=Kq 10)
3 jk m%Yakh i|yd fhdað; W;a;r

 07 mßÉfÊoh - udkj iïm;a l<ukdlrKh

 
(a)  wkqia:dmkh jeo.;a ùug fya;=

 (1) ish¨u kj ld¾h uKav,hg iqÿiq mqyqKqjla ,nd oSug

  mq¿,a mqyqKq jevigykla u.ska kj fiajlhskag iud.u ms<sn| wjYH ish¨ f;dr;=re 

,nd.ekSug Wmldr jk w;r Tjqka fj; ixúOdkfha wfmalaId meyeÈ,s lrhs'
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  ixúOdkfha ixialD;sh" jev lsÍfï iïu;hka yd m%;sm;a;s iy ls%hdmámdá wjfndaO 

lr.ekSug fuh Tjqkag WmldÍ jk w;r tu.ska fiajd mßirhg blaukska wkq.; ùug 

bv ie,fia'

 (2) fkdlvjd mj;ajdf.k hd hq;= mqyqKq wjYH;d y÷kd .ekSug

   mqyqKq ls%hdj,shla u.ska hïlsis fiajlfhl=g Tyqf.a fyda wehf.a ld¾hh bgq lsÍfï § 

jeäÿr mqyqKqjla wjYH oehs ;lafiare flf¾' 

 (3) kj ld¾huKav, idudcslhka b;d blaukska jHdmdr lghq;= j,g odhl ùu jeäÈhqKq 

lsÍug

  mqyqKq jevgyfka § fiajlhka fyd¢ka mqyqKq lr we;akï Tjqkag myiqfjka Tjqkaf.a kj 

ld¾hNdrhg wkqj¾;kh ù blauka m%;sM, ,ndfok w;r tu.ska wdh;khg úYd, uqo,la 

yd ld,h b;sß fõ' kj fiajlhska Èß.ekaùu yryd iud.ug olajk odhl;ajh jeäÈhqKq 

lrúh yel'

 (4) kj fiajlhd Èßu;a lsÍug

  iM,odhS mqyqKq ls%hdj,shla u.ska wfmalaIs; ld¾hidOk uÜgï <Õd lr.ekSu i|yd 

fiajlhskag iydh ùula ,nd foa' fuh Tjqkag jHdmdr" jD;a;sh j¾Okh ms<sn| yeÕSula 

,nd fohs'

 (5) mßjdi ld,h ;=< wNsjDoaOla we;s lsÍug

  fuh kj ld¾h uKav,hg mqyqKq ld,h ;=< Tjqkaf.a ld¾hfha m%.;sh fmkaùug iy 

Wiiaùï ,nd.ekSug Èß.ekaùula jkq we;'

 (6) fiajlhka ;=< we;s ìh bj;alsÍug iy úYajdih f.dvke.Sug

  kj fiajlhska ñksiqkag" /lshd mßirhg yd fiajd mßirhg ;rula wd.ka;=l ksid 

Tjqkaf.a ukfiys hïlsis pls;hla ;sìh yel' mqyqKq jevigykla u.ska kjlhkaf.a 

ukfiys we;s ish¨ wdldrfha ìh bj;a lr Tjqka flfrys úYajdih j¾Okh lrk 

w;r tu.ska ixúOdkh ;=< Tjqkaf.a ld¾hNdrh jeo.;a hk yeÕSula j¾Okh lrhs' 

ks¾udKd;aul lghq;= lsÍug yd kj woyia bÈßm;a lsÍug Tjqkag ksis wjia:djla ,ndÈh 

hq;=h' fï wdldrfhka Tjqkaf.a úYajdih jeäÈhqKq jkq we;'

 (7) M,odhs;dj iy M,odhS;dfõ .=K;ajh by< kexùug

  mqyqKq jevigykla u.ska fiajlfhl= úiska imhkq ,nk fiajdjkays .=Kd;aulNdjh 

by< kexùug fiajlhkag WmldÍ fõ'

 (8) whs;sh yd mlaImd;S;ajh hk ye`.Su f.dvkexùug 
  mqyqKqj ,eîfuka fiajlhskag iud.u yqremqreÿ jk w;r Tjqka wdh;kfha úYajdijka; 

fiajlhka njg m;a fõ'

 (9) /lshd ;Dma;sh yd wdrlaIdj ms<sn| yeÕSula we;s lsÍug

  m%udKj;a mqyqKqjla fkdue;sj /lshdjla wdrïN lrk mqoa.,hska iEu úg u mdfya udkisl 

wd;;sh yd mSvkh w;aú¢k w;r lrk ld¾hh ms<sn| wd;au úYajdihla fkdue;s jQjka o 

fõ' ksis mqyqKqjla ,nd§u u.ska Tjqkag iqjmyiq njla iy /lshd iqrlaIs;Ndjhla yefÕkq 

we;'

 (10) wdh;kh ms<sn| id¾j o¾Ykhla ,nd§ug 
  fiajlhka yg wdrïNfha § u fm%arKhla ,nd§u yryd wdh;kh ms<sn| mq¿,a wjfndaOhla 

,nd.ekSfï yelshdj ,efí'

(,l=Kq 06)  
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(b) udkj iïm;a l<ukdlrKfha wruqKq

 1. ixúOdkhg wruqKq <Õd lr .ekSug Wmldß ùu

 2' ld¾hlaIu Wmfhdackh yd udkj iïm;aj, Wmßu ixj¾Okh ;yjqre lsÍu

 3' fiajlhska i|yd ms<s.ekSu ;yjqre lsÍu

 4' fm!oa.,sl jqjukd y÷kd .ekSu yd ;Dma;su;a lsrSu

 5' ixúOdkh iuÕ fm!oa.,sl wruqKq iei|Su ;yjqre lsÍu

 6' fiajlhkaf.a Ñ;a; ffO¾h <Õd lr .ekSu yd mj;ajd .ekSu

 7' ukd mqyqKq jQ yd ukd wNsfm%arKh jQ fiajlhka ixúOdkh ;=< we;s lsÍu

 8' fiajlhkaf.a /lshd ;Dma;sh yd wd;au ;Dma;sh jeä lsÍu

 9' .=Kd;aul jev cSú;hla ixj¾Okh fldg mj;ajd .ekSu

 10' iudcfha jqjukd j,g wdpdrO¾u yd iudc j.lSfuka ne|S isàu

 11' nyqudk oDIaáfldaKfhka wdh;kfha iEu fiajlfhl=f.a u iuia; fm!reI;ajh 

ixj¾Okh

 12' j¾;udk /lshdj lsÍug we;s fiajl yelshdj j¾Okh lsÍu

 13' wdh;kfha fiajdodhlhka ;=< jHdmdr .kqfokqj, § h:d¾: yd meyeos,s njla we;s lsßu

 14' lKavdhï yeÕSu" lKavdhï l%shd yd wka;¾ lKavdhï iyfhda.S;dj b.ekaùu

(,l=Kq 04)

(uq¿ ,l=Kq 10)
4 jk m%Yakh i|yd fhdað; W;a;r

(a) 

 09 mßÉfÊoh - wf,úlrK Wmdhud¾.

 (1)  kj mdßfNda.slhka wdl¾IKh lr.ekSu i|yd

  j¾;udkfha § ñksiqka ;dlaIKsl jYfhka jvd;a ÈhqKq WmlrK iy uDÿldx. Ndú; 

lrhs' tneúka f*aianqla" jÜiawema iy jhsn¾ jeks ;dlaIK Ndú; lrñka ksIamdok fyda 

fiajdjka m%pdrKh lsÍfuka mdßfNda.slhka wdl¾IKh lr.; yelsh'

 (2)  fjf<|fmd< fldgi j¾Okh lr.ekSu

  ;dlaIKhg fndfyda .kqfokqlrejka wdl¾IKh lr.; yels w;r tu.ska fjf<|fmd< 

fldgi jeä fõ'

 (3) ;r.h i|yd uqyqK§ug yelsh'

  iEu iemhqïlrefjl=u ;r.hg id¾:lj uqyqK§u i|yd kj .kqfokqlrejka ,nd.ekSu 

i|yd ud¾..; fnodyeÍï" weu;=ï fhÿï iy flá mKsjqv jeks ;dlaIK l%u Ndú; lrhs'

 (4)  mdßfNda.slhka r|jd .ekSug

  ikakduhg mlaImd;S .kqfokqlrejka jHdmdrh iu. fndfyda ld,hla /£ isák w;r 

Tjqkaf.a tu we,au we;s lsÍu i|yd wLKav oekqj;a lsÍfï jevigyka ia:dms; lsÍu i|yd 

;dlaIKh fndfyda fihska WmldÍ jkq we;' f,dah,aá ldâm;a i|yd ;re ,l=Kq ,nd§u 

óg tla WodyrKhls'
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 (5)  wf,úlrK msßjeh wvq lr.ekSfï yelshdj ,efí'

  ;dlaIKsl ÈhqKqj;a iu. .kqfokqlrejka iu. iïnkaO ùfï l%u ÈhqKq ù we;s w;r 

kj ;dlaIKh ÈhqKq lsÍu;a iu. iM,odhS m%j¾Ok jHdmdrj,g msúiSfuka wkjYH 

wf,úlrK msßjeh wvq lr.; yelsh' Wod (- ÿrl:k weu;=ï" flá mKsjqv heùu

 (6)  .kqfokqlrejka úYd, ixLHdjlg m%fõYùu myiq fõ'

  kj ;dlaIKh yryd NdKavh ms<sn| f;dr;=re ,nd§fï § .kqfokqlrejka úYd, ixLHdjla 

tljr wdjrKh l< yelsh'

 (7)  flá ld,hla ;=< § .kqfokqlrejka úYd, msßilg m%fõY ùfï yelshdj ,efí'

  flá ld,hla ;=< § .kqfokqlrejka úYd, msßilg ksIamdÈ;h ms<sn| oekqï§fï yelshdj 

,efí'

 (,l=Kq 06)

b)

 09 mßÉfÊoh - wf,úlrK Wmdhud¾.

 ixúOdkhla i|yd ia:dk.; lsÍu jeo.;a ùug fya;=

	 •	 wdh;kfha iuia; Wml%u j,g WmldÍ fõ

 • ;r`.ldÍ bosßm;a lsÍï w;r mdßfNda.slhkag ;ukag wjYH ksIamdÈ;hka fjka lr y÷kd 

.ekSu i|yd meyeos,s ia:dk.; lsÍug WmldÍ fõ' 

 • wdh;kh úiska w¨;a ksIAmdÈ;hla bÈßm;a lsÍfï§ mj;sk NdKav i|yd we;súh yels 

úl=Kqï mßudKfha yd fjf<|fmd< fldgfia wvqùï jeksoE j<lajd .ekSug yels ùu'

 • fjf<|fmd< ia:dkh ;=< ixúOdkfha ;r.ldÍ Yla;Ska by< kexùug WmldÍ fõ'

 • úl=Kqï  fiajlhskaf.a yd mdßfNda.slhkaf.a mlaImd;S;ajh by< kexùug WmldÍ fõ'

 • meyeos,s yd ix.; ikaksfõokhla mj;ajd .ekSug WmldÍ fõ'

 • ñ, ixfõoS;dj wvq fõ'

 • wvq wd;=,s; ^low-involvement& NdKav i|yd fhda.H fõ'

 • ksrka;rfhka ñ,g .kakd ksIAmdÈ; i|yd fhda.H fõ'

(,l=Kq 04)

(uq¿ ,l=Kq 10)

5 jk m%Yakh i|yd fhdað; W;a;r

(a) 

 06 mßÉfÊoh - fufyhqï l<ukdlrKh

 j¾;udk ;;a;ajh ;=< fufyhqï l<ukdlrefjl= úiska uqyqKmdk wNsfhda.

 1. ;dlaIKfha fõ.j;a ixj¾Okh

  kQ;k f,dalfha ;dlaIKfha fõ.j;a j¾Okhla oel.ekSug yelsh' kj ;dlaIKh ,nd 

.ekSu i|yd .;jk ld,h yd ñ, wêl jk w;r tneúka fufyhqï l<ukdlrejkag 

fuu fõ.j;a fjkig wkql+,j lghq;= lsÍu wmyiq fõ'
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 2. olaI ld¾huKav,hla fkdue;slu

  m<mqreÿ iy olaI ld¾huKav,hla ,nd.ekSu myiq ld¾hhla fkdjk w;r ta i|yd úYd, 

msßjehla o jeh fõ'

 3. m%udKj;a uQ,H ,nd.ekSfï wmyiqj 

  ksYaÑ; wruqKq idlaId;a lr.ekSu i|yd fï ld¾hhka i|yd fjka lrk ,o wruqo,a 

m%udKj;a fkdjk w;r fuh fufyhqï l<ukdlrefjl= uqyqKmdk m%Odk .eg¨jls'

 4. wjYH iïm;a ,nd.ekSfï ÿIalr;dj

  .=Kd;aul iïm;a kshñ; fõ,djg ,nd.; fkdyels kï th kshñ; ld,hg ksIamdok 

lsÍug yd ksIamdokfha .=Kd;aulNdjhg n,mdhs'

 5. wfkl=;a uQ,sl fomd¾;fïka;=j,ska we;sjk mSvkh 

  wdh;khl wf,úlrKh" udkj iïm;a jeks fndfyda fomd¾;fïka;= we;s w;r tajd úúO 

wruqKq idlaId;a lr.ekSu i|yd lghq;= lrhs' tneúka fufyhqï l<ukdlrejka fjk;a 

fomd¾;fïka;=j, iydh we;sj ;u rdcldßh isÿ lrk úg ÿIalr;djkag uqyqK fohs'

 6. by< ;r.ldß;ajh

  j¾;udkfha § iud.ïj,g úYd, ;r.hlg uqyqK§ug isÿjk w;r fufyhqï l<ukdlrejka 

úiska ;u woyia bÈßm;a l< hq;=h'

(,l=Kq 06)

b)

 04 mßÉfÊoh - jHdmdr Wmldrl fiajd

 iM,odhl jHdmdßl ikaksfõok moaO;shl ,laIK

	 •	  f;dr;=re j,g <Õdùu( wjir,;a md¾Yajhkag muKla f;dr;=rej,g <Õdùfï yelshdj 

;sìh hq;=h' ta i|yd uqrmo ^Passwords& §u jeks úoHq;a l%u Ndú;d l, yelsh'

 • Ndú; lsÍu myiq ùu( f;dr;=re Ndú; lsÍu i|yd jvd;a ixlS¾K ;;a;ajhka fhdod 

fkd.; hq;=h'

 • Ndú; lrkafka ld¾hlaIu;dj( Ndú; l%u ms<sn|j oekqu yd ksmqK;djh ish¨u 

Ndú;lrkakka i;= úh hq;=h' mqoa.,fhl= B-fï,a Ndú;h fkdokafka kï tu mqoa.,hd 

wld¾hlaIu fõ' túg th iM,odhS ikaksfõok l%uhla njg m;a fkdfõ'

 • mqoa.,hka w;r wka;¾l%shd( ,nkakd yd hjkakd w;r m%;spdrh" m%;sfmdaIKh yqjudre 

ùug myiqlï i,id ;sìh hq;=h'

 • wdh;k w;r wka;¾l%shd ;sìh hq;=h'

 • ryiHNdjh yd wdrlaIdj ;sìh hq;=h'

(,l=Kq 04)

(uq¿ ,l=Kq 10)

B fldgfiys wjidkh'
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6 jk m%YAkh i|yd fhdað; W;a;r

(a)

 07 mßÉfÊoh - udkj iïm;a l<ukdlrKh

 iM,odhS mqyqKq jevigykla u.ska ,efnk jdis

 1. fiajl Ñ;a; ffO¾h j¾Okh ùu

  fiajlhskag /lshd ;Dma;sh iy wdrlaIdj ,nd .ekSug fuh WmldÍ fõ' fyd|ska ;Dma;su;a 

jQ fiajlfhl= iy Tyqf.a by< Ñ;a; ffO¾h" ixúOdkfha id¾:l;ajh jeä ÈhqKq lrk 

w;r fiajl m%jdis;dj iy msßjegqu wju lsÍug WmldÍ fõ' 

 2' wju iqmÍlaIKh 

  fyd|ka mqyqKq jQ fiajlfhl= /lshdj fyd|ska y÷kd .kakd w;r Tyqg$wehg wvq 

wëlaIKhla wjYH fõ' tuksid ld,h iy uykaish wmf;a hdu wvq úh yelsh'

 3' wju yosis wk;=re 

  wod< /lshdj lsÍug wjYH oekqu iy l=i,;d fiajlhska ;=< fkdue;s jqjfyd;a jeros  

isÿúh yelsh' fyd|ska mqyqKq jQ fiajlfhl= fj; /lshdj ;=< yosis wk;=rla we;s ùfï bv 

lv wvq fiau fiajlhska b;d olaI mqoa.,hska njg m;a fõ'

 4. Wiiaùï i|yd wjia:dj ysñùu

  fiajlhska mqyqKq ld,h ;=< olaI;d yd ld¾hlaIu;dj w;am;a lr.kS' Tjqka Wiiaùïj,g 

wjia:dj ysñlr .kS' wdh;kfha j;alula njg m;a fõ'

 5. M,odhs;dj by< hdu 

  mqyqKqj fiajlhskaf.a ld¾hlaIu;dj iy M,odhS;dj j¾Okh lrhs' fyd|ska mqyqKq jQ 

fiajlhska úiska m%udKd;aul fukau .=Kd;aul ld¾hh idOkh o fmkajkq ,nhs' 

fiajlhska fyd|ska mqyqKq jQ úg wdh;kfha fõ,dj yd iïm;a wmf;a hdu wvq fõ'

(,l=Kq 06)

(b)

 08 mßÉfÊoh - jHdmdr fufyhqï ;=< wf,úlrKfha N+ñldj

 iqm¾uQõ Ndú; lrk .kqfokqlre ixl,am

 ;ks mqoa., mdßfNda.slhka iuÕ mdßfNda.sl ixl,amh wdrïN úh' fuu ixl,amh uÕska 

mdßfNda.slhskaf.a fm!oa.,sl leue;a; u;" mdßfNda.sllrKh lrk ,o NdKav yd fiajd 

imhñka Tjqkaf.a wjYH;d ;Dma;su;a lsÍug W;aidy ork ,È' 

 wka;¾cd,h yd ta yd ne÷Kq Wmdx. iuÕ by< ;dlaIKh fuh myiq ld¾hhla njg m;alr we;' 

mdßfNda.sl ixl,amh mdßfNda.slhkaf.a ðú; ld, jákdlula ks¾udKh lrk w;r mdßfNda.sl 

mlaImd;S;ajh ;=<ska ,dN Wmßu lsÍug W;aidy orhs' fuh mqoa.,sl wf,úlrKh f,i o 

08
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wksjd¾h m%Yakhls'

(uq¿ ,l=Kq 20)
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y÷kajhs ^one-to-one marketing&'

 ;jo iud.ï ;u fiajdfõ .=Kd;aulNdjh by< kexùu i|yd weu;=ï uOHia:dk ld¾hh 

uKav,hg mqyqKqj ,nd § we;' fuh iqm¾uQõ i|yd ;r.ldÍ jdish ,ndfok w;r iqm¾uQõ ;=<g 

tys mdßfNda.slhska iu. fyd| in|;djla we;s lr.ekSug yels fõ'

(,l=Kq 04)

(c) 

 06 mßÉfÊoh - fufyhqï l<ukdlrKh

 iqm¾uQõ ys fiajd .=K;ajudkhka

 (1) ld,h iy ld, rduqj

 (2) iïmQ¾K;ajh

 (3) wdpdrYS,S;ajh

 (4) ix.;;djh

 (5) m%fõY úh yels nj iy myiqj

 (6) ksrjoH;dj

 (7) m%;spd¾h;dj

 (,l=Kq 04)

(d) 

 10 mßÉfÊoh - f;dr;=re l<ukdlrKh

 f;dr;=re l<ukdlrKh i|yd kQ;k ;dlaIKh Ndú; lsÍfuka iqm¾uQõ ;=<g ,nd.ekSug yels 

jdis

 1. jd¾;d ks¾udKh ùu yd j¾Okh ùu md,kh lsÍu

úúO ,shlshú,s fkdjk .nvd udOH rdYshla ;sìh§;a wm ld¾hd,j, ,shlshú,s m%udKh 

È.ska È.gu jeä fjñka mj;S' M,odhS f;dr;=re jd¾;dlrk moaO;s uÕska ks¾udKYS,S 

md,khla ^jHdmdrfha fufyhqï j,g wjYH fkdjk msgm;a fyda jd¾;dj, ìysùu iSud 

lsÍu& yd jd¾;d je<elaùu ^m%fhdackj;a fkdue;s jd¾;d fyda wl%Sh jd¾;d úkdY lsÍu 

i|yd moaO;s& isÿ lrkq ,nk w;r fuuÕska jd¾;dj, iy wdlD;Skaj, iqug Ndjhla we;s 

lrKq ,nhs'

 2' fufyhqï msßjeh wvq lsÍu

jd¾;d ;nd .ekSu i|yd" f.dkqlrk WmlrK" ld¾hd, bvlv" f.dkq.; lrk moaO;sh 

kv;a;= lsÍu yd ld¾huKav, mßmd,kh i|yd uqo,a wjYH fõ' ̂ fyda ixúOdk.; moaO;shla 

fkdue;s úg ke;sjQ jd¾;d fiùug msßjehla oeÍug isÿ fõ'&

 3' ld¾hlaIu;dj yd M,odhS;dj j¾Okhg

ke;sjQ jd¾;d fyda f.dkqfkdl< jd¾;d fiùu i|yd jehjk ld,h iM,odhS fkdfõ' 

fyd| jd¾;d l<ukdlrK jev igykla ^Wod( ,smsf,aLk moaO;s& ´kEu ixúOdkhl tys 

jd¾;d ;nd .ekSfï moaO;s Wiia lsÍug iyh jkq we;' tuÕska f;dr;=re i|yd <Õd ùfï 

we;s myiqj jeä jk w;r fuuÕska wdh;kfha ld¾hCIu;djh yd M,odhSl;ajh jeä jkq 

we;' ukd ixúOdkhla we;s f;dr;=re yd f.dkq.; lsÍula uÕska ld¾hCIu;d o¾Ylh 

jeä jk w;r tuÕska f;dr;=re j,g msúiSu fõ.j;a fõ'

 4' ffk;sl wjOdkh wvq lsÍu

ixúOdk j,g tfrysj we;s jk ffk;sl wjodkï yd ov uÕska wdrlaId ùug jHdmdr ;=< 
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f;dr;=re moaO;s l<uKdlKhla yÿkajd fokq ,nhs' fuh rdcH wdh;k i|yd o iudkj 

n,mdkq ,nhs' WodyrK f,i iÒr m%dfhda.sl jd¾;d l<ukdlrK jevigykla uÕska 

idudkH jHdmdßl lghq;= j,§ isÿjk f;dr;=re úkdY ùï fyda wkjYH jd¾;d bj;a 

lsÍfï j.lSu wvq lr .; yelsh'

 5' w;HdjYH f;dr;=re wdrlaId lr .ekSu'

fm!oa.,sl fyda fmdÿ iEu ixúOdkhlgu Tjqkaf.a wjYH jd¾;d yd f;dr;=re úkdY ùï 

j,ska wdrlaId lr.ekSu i|yd jevigyka wjYH fõ' thg fya;=j jkafka iEu ixúOdkhlau 

f;dr;=re wia:dk.; ùï j,g Ndckh yels neúks' fyd| l<ukdlrK f;dr;=re  

moaO;shla fldgila f,i w;HjYH jevigyka b;d jeo.;a jd¾;dj, iïmQ¾K;ajh yd 

jvd;a jeo.;a jd¾;dj, ryis.; Ndjh yd jd¾;d wdrlaId lr.ekSfï ie,iqug wkqj b;d 

jákd f;dr;=re wdrlaId lrKq ,nhs'

 6' jvd fyd| l<ukdlrK ;SrK .ekSug iyh §u

j¾;udk jHdmdrhkays jvd;a wod< o;a; we;s l<ukdlrejka fndfydaúg id¾:l ùula oelsh 

yelsh' ta ;r.ldÍ;ajh i|yd fmr ;SrK .ekSfuka fyda fndfyda ksjerÈ yd iúia;rd;aul 

;SrK .ekSu ;=<sks' l<ukdlrejka yd úOdhlhska i|yd wjYH o;a; mj;sk nj iy;sl 

lsÍug fyd| l<ukdlrK f;dr;=re moaO;shlg yelshdjla mj;S' iqúlrKh yd kej; 

,nd.ekSfï yelshdj we;=<;aj jHdmdrh mqrdu ,smsf.dkq ixúOdkh l%shd;aul lsÍu uÕska 

l<ukdlrejkag j¾;udk ;SrK yd wkd.; jHdmdr ie,iqï lsÍfï wruqKq i|yd wod, 

f;dr;=re blauKska ,nd .ekSug yd tl;=lr .ekSug yelshdjla mj;S'

 7' ixúOdkfha u;lh (corporate memory) iqrlaIs; lsÍu

ixúOdkhl ,smsf.dkq jd¾;d uQ,H o;a; ixúOdk u;lfha we;=,;a fõ' tajd kej; 

ia:dk.; l<  fkdyels j;alï f,i ks;r mÍlaId lrkq ,nhs' iEu jHdmdr Èkhlg 

ms<sfh, lrkq ,nk jd¾;d wkd.; l<ukdlrK ;SrK yd ie,iqï i|yd miqìï o;a;hka 

f,i jeo.;a fõ'

 8' jHdmdr mj;ajd f.k hdu i|yd jD;a;Sh olaI;d ffO¾h ,nd§u

jHdmdrhl ,smsf.dkq" f,aLk" uQ,H o;a; /ia lrkq ,nk iïmQ¾Kfhkau msreKq leìkÜ 

yd fmÜá uÕska jHdmdr ld¾hd,h ÿ¾j, jev mßirhla njg m;a lrKq ,nhs'

mdßfNda.slhskaf.a yd fmdÿ ck;djf.a fukau ld¾huKav,fha m%;srEmh yd Ñ;a; ffO¾h 

msßjeh jdis fldkafoais j,ska fyda ixLdHduh f,i w.hla f,i m%udKh lsÍu ÿIalr jqj;a 

fuh fyd| l<ukdlrK f;dr;=re moaO;shla msysgq ùug mokï jk fya;=jla úh yelsh'

(,l=Kq 06)

(uq¿ ,l=Kq 10)

10
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Notice : 

These answers compiled and issued by the Education and Training Division of AAT Sri Lanka 
constitute part and parcel of study material for AAT students.
These should be understood as Suggested Answers to question set at AAT Examinations and should 
not be construed as the “Only” answers, or, for that matter even as “Model Answers”.
The fundamental objective of this publication is to add completeness to its series of study texts, 
designs	 especially	 for	 the	 benefit	 of	 those	 students	who	 are	 engaged	 in	 self-studies.	These	 are	
intended to assist them with the exploration of the relevant subject matter and further enhance their 
understanding as well as stay relevant in the art of answering questions at examination level.
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