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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 

 
 

 

   
 
 
 

wksjd¾H m%Yak myf,djls ^15& 
uq¿ ,l=Kq 25 ls 

 
m<uqjk m%Yakh ioyd fhdacs; W;a;r : 

1.1 (3) 1.6 (2)   1.11 i;Hhs 

1.2 (4) 1.7 (3)  1.12 wi;Hhs 

1.3 (3) 1.8 (1)  1.13 i;Hhs 

1.4 (4) 1.9 (2)  1.14 wi;Hhs 

1.5 (2) 1.10 (3)  1.15 i;Hhs 

 

 

 

 
   (uq¿ ,l=Kq 25 hs ) 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

A  fldgi 

YS% ,xld .KldêlrK Ys,amSh wdh;kh  

woshr II úNd.h - 2021 cQ,s 

 (202) wxls; (äðg,a) mßirfha f;dr;=re moaO;s 

fhdað; W;a;r 

 

(tllg ,l=Kq 02 ne.ska, ,l=Kq 20 hs) (tllg ,l=Kq 01 ne.ska, ,l=Kq 05 hs) 

A fldgfiys wjidkh 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

  
^uq¿ ,l=Kq 50 ls& 

fojk m%Yakh i|yd fhdað; W;a;r( 

mßÉfþoh 01 - f;dr;=re moaO;s ixl,am iy f;dr;=re moaO;sj, n,mEu 
 

1. fiajlhska" iemhqïlrejka iy mdßfNda.slhka w;r ikaksfõokh i|yd 

jHdmdrhl id¾:l;ajh i|yd tys wNHka;r iy ndysr ikaksfõokh ms‚i fndfyda 

fuj,ï f;dr;=re ;dlaIKh u`.ska y÷kajd § we;' fndfyda wdh;kj, mdßfNda.slhska" 

iemhqïlrejka iy fiajlhska w;r ikaksfõokh i|yd m%Odk l%uhla f,i;a" úoHq;a 

;emE, Ndú;d lrhs' ir, yd ,dNodhS;ajh w;ska mdßfNda.slhska" iajlhska iy     

iemhqïlrejka w;r ikaksfõokh i|yd úoaHq;a ;emE, wdrïNlu Odjlhla ù we;¡ 

ùäfhda iïuka;%K" iÔù l;dny wd§ myiqlï ,nd foñka fiajlhska i|yd jvd;a 

M,odhs ikaksfõok fuj,ï rdYshla jir .Kkdjla mqrd úldYkh ù we;' wka;¾cd, 

fm%dfgdaflda,h Tiafia y~ ^VOIP&" iqyqre ÿrl:k wdÈh u.ska ikaksfõokh i|yd by< 

;dlaI‚l myiqlï ,nd § we;' 

 

2. f;d. md,k moaO;s 

f;d. md,kh ms<sn| i,ld ne,Sfï§ wjYH m%udKhg jvd f;d.  mj;ajdf.k hdug 

wdfhdackh fkdfldg" wjYH m%udKhg muKla f;d. kv;a;= lsÍu ms<sn| wdh;k j, 

wjOdkh fhduq úh' f;d. md,k moaO;shla u`.ska iud.u kv;a;= lrkq ,nk  tla tla 

f;d. whs;u m%udKhka ksÍlaIKh lrkq ,nhs' ´kEu whs;uhla uq,ska ;SrKh lrk ,o 

m%;s wekjqï uÜgug <Õd jQ miq f;d.h  h:d ;;a;ajhg m;a lsÍu i|yd  wekjqula 

ckkh lrkq ,nhs' fujeks moaO;shla úl=Kqï ,laI moaO;shla  iu. taldnoaO lsÍu 

jvd;a WÑ;h' úl=Kqï ,laI moaO;sh u`.ska úl=Kkq  ,nk NdKav  m%udKhka NdKav 

f;d.fhka  iajhxl%Shj bj;a jk w;r úúO fomd¾;fïka;= w;r  jvd;a ixjD; 

f;dr;=re m%jdyhla we;s lrkq ,nhs' 

 

3. o;a; l<ukdlrK moaO;s 

úYd, f.dkq ldur iy  f.dkq ^rdlal&  kv;a;= lsÍu" f.dkq iy jd¾;d ;eme,a lsÍu isÿ 

l, hq.h l%ufhka wjika fjñka mj;S' j;auka iud.ï fiajdodhl iy .nvd WmlrK 

Ndú;d lrñka äðg,a wdlD;sfha o;a; .nvd lrkq ,nhs' fuf,i .nvd lrkq ,nk o;a; 

tajd ,nd.; hq;= md¾Yajhkaf.a N+f.da,Sh iSudjka fkd;ld o;a; j,g m%fõY ùfï 

myiqlï imhd we;' fuu iud.ïj,g jvd;a ,dnodhS f,i úYd, ft;sydisl f;dr;=re 

m%udKhla .nvd fldg ;eîfï yelshdjla ,eî we;' fiajlhskag wjYH f;dr;=re j,g 

CI‚lj m%fõYh ,nd §u u`.ska m%;s,dN ,nhs' 

 

B fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

4. l<ukdlrK f;dr;=re moaO;s ^MIS& 

o;a; .nvd lsÍu m%;ss,dNhla jkafka tu o;a; M,odhS f,i Ndú;d l< yels kï mu‚' 

m%.;sYS,S iud.ï tu o;a; Tjqkaf.a Wmdhud¾.sl ie,iqï l%shdj,sfha fldgila f,i 

fukau tu Wmdhud¾.h WmdhYS,S f,i l%shd;aul lsÍfï fldgila f,i Ndú;d lrhs' 

l<ukdlrK f;dr;=re moaO;s ^MIS& u`.ska úl=Kqï o;a;" úhoï iy M,odhs;d uÜgï 

ksÍlaIKh lsÍug iud.ïj,g yelshdj ,nd fohs' ld,Skj ,dNodhS;ajh ksÍlaIKh 

lsÍu" wdfhdack u; m%;s,dN ^ROI& Wmßu lsÍu iy jHdmdrfha jeäÈhqKq l< yels lafIa;% 

y÷kd .ekSug wjYH f;dr;=re l<ukdlrK f;dr;=re moaO;s u`.ska ilia lrhs' ffoksl 

mokñka úl=Kqï ksÍlaIKh l< yels w;r" fiajl M,odhs;dj by< kexùfuka fyda 

NdKav ñ, wvq lsÍfuka laI‚lj m%;spdr oelaùug Tjqkag bv i,ihs' 

 

5. mdßfNda.sl iïnkaO;d l<ukdlrK ^CRM& moaO;s  

iud.ï mdßfNda.sl in|;d ie,iqï lrk iy l<ukdlrKh lrk wdldrh jeäÈhqKq 

lsÍug f;dr;=re ;dlaIKh Ndú;d lrhs' 

mdßfNda.sl iïnkaO;d l<ukdlrK ^CRM& moaO;s mdßfNda.slfhl= iu. iud.ula 

lrk iEu wka;¾l%shdjlau .%yKh lr .kakd w;r tu.ska jvd;a by< w;aoelSula ,nd 

.; yelsh' mdßfNda.slfhl= hï .eg¨jla ms<snoj weu;=ï uOHia:dkhla weu;=jfyd;a" 

mdßfNda.sl iydh ksfhdað;hdg mdßfNda.slhd ñ,§ f.k we;s NdKav msßlaiSug" keõ.; 

lsÍfï f;dr;=re ne,Sug" tu whs;uh i|yd mqyqKq w;afmd; ,nd.ekSug iy .eg¨jg 

M,odhS f,i m%;spdr oelaùug yel' fuu iïmQ¾K wka;¾ l%shdj,sh CRM moaO;sh ;=< 

.nvd flf¾" mdßfNda.slhd kej; weu;=jfyd;a wdmiq th kej; msßlaiSug yelsh' jvd;a 

mdßfNda.sl wNsuqL" jeäÈhqKq l< M,odhs m%;s,dN iud.ug ,efí' 

 

6. M,odhs;d fhÿï Ndú;h' 

jHdmdrj,g wvq úhoulska jeä M,odhS;ajhla ,nd.; yels ;dlaI‚l fuj,ï u`.ska 

n,.ekajQ fhÿu Ndú; l< yelsh' 

 

7. fjí mdol f.ùï udOHhka yryd ,efnk m%;s,dN' 

fjí mddol f.ùï moaO;s" ud¾..; f.ùï iy ,eîu yryd jHdmdrhkag WmldÍ fõ' 

fndfyda ud¾..; f.ùï úl,am mej;su iy taajdfha  kuHYS,S nj ksid fndfyda 

jHdmdrj,g kj mdßfNda.slhska .%yKh lr .ekSug yels ù we;' 

 

8. äðg,a wf,úlrKh  

äðg,a wf,úlrKh iïm%odhsl fj<| m%pdrK l%uj,g jvd fyd| m%;sM, ,nd §fï 

keUqrejla mj;S' taa yryd jvd;a b,lal.; mdßfNda.slhska fj; ,.d ùfï yelshdjla  

we;' 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

9. fodaI wju  ùu 

10. ksrjoH;dj jeä ùu 

11. o;a; .nvd lsÍfï ld¾hlaIu;dj jeä ùu 

12. wdrlaIdj jeä ÈhqKq ùu 

13. iuia; ld¾h idOkh jeä ùu 

^,l=Kq 05 & 
 

 
mßÉfþoh 01 - f;dr;=re moaO;s ixl,am iy f;dr;=re moaO;sj, n,mEu 
 
[a] ke;" m%ldYh iu. tlÕ úh fkdyel' 
 
f;dr;=re moaO;shla hkq o;a; tl;= lsÍu" .nvd lsÍu" ieliSu iy f;dr;=re iy äðg,a 

ksIamdok iemhSu i|yd jQ taldnoaO ixrpl iuQyhls' f;dr;=re moaO;shg iïnkaO iuyr 

uDÿldx. fldgia fkdïf,a nd.; l< yels kuq;a iïmQ¾K f;dr;=re moaO;shu fkdñf,a 

nd.; l< fkdyelsh' iuyr újD; m%Nj uDÿldx. j,g f;dr;=re moaO;s f,i l%shd l< 

yels w;r fndfyda tajd úfYaIs; wdh;ksl wjYH;d i|yd uqo,g ixj¾Okh lr we;' ;jo" 

f;dr;=re moaO;s ckm%sh jkafka fï fya;=j ksid fkdj" tajdhska wdh;k i|yd ,nd fok 

jákdlu iy ;rÕldÍ jdish ksidh'  

(,l=Kq 02 ) 

mßÉfþoh 01 - f;dr;=re moaO;s ixl,am iy f;dr;=re moaO;sj, n,mEu 
[c] 

 úNd. ,shdmÈxÑ lsÍfï l%shdj,sh - fuh fjí fmdaru Ndú;fhka isÿ l< yels w;r tl;= 

lrk ,o o;a; ld¾hlaIuj o;a; .nvdjl .nvd l< yelsh' ;jo fuu l%shdj,sh fjí 

wvúhla Ndú;fhka iïmQ¾K l< yelsh' 

 f.ùï ,nd .ekSu - yr m;a $ nerm;a Ndú;fhka f.ùï oajdrhla yryd fyda QR f.ùï 

moaO;shla Ndú;fhka bf,lafg%dkslj f.ùï tl;= l< yelsh' 

 we;=,;alsÍï m;a lsÍu - úoaHq;a ;emE, jeks ikaksfõok uDÿldx. Ndú;fhka isiqkag 

we;=,;alsÍï m;a  ,nd Èh yels w;r YsIH oekqï§ï flá m‚jqv fyda laI‚l m‚úv 

fiajdjla u`.ska fyda YsIH fõÈldjla yryd we;=<;a lsÍï nd.; lsÍug fjí wvúhla 

Ndú; l< yelsh' 

 m%;sM, ksl=;a lsÍu - joka ieliqï uDÿldx. Ndú;fhka m%;sM, m;% ilia l< yels w;r 

úoaHq;a ;emE, $ SMS $ laI‚l m‚úv fiajdj u.ska isiqkag jydu oekqï Èh yels w;r 

miqj uqøs; m%;sM, m;% ;eme,a lr heúh yelsh' bf.kqï l<ukdlrK moaO;shla yryd o 

isiqkg m%;sM, ,nd .ekSfï myiqlï ie,ish yelsh' 

 úNd. iïnkaO úuiSï - fuh Whatsapp" Viber wdÈh u.ska isÿl, yelsh' 

 (,l=Kq 03 hs ) 

(uq¿ ,l=Kq 10 hs ) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
;=kajk m%Yakh i|yd fhdað; W;a;r( 
 

mßÉfþoh 02 - f;dr;=re ;dCIKsl há;, myiqlï 
 

[a]   
1 Microsoft Windows (10/11) 

2 Mac OS  

3 Linux Distribution (ex- Ubuntu Linux) 

(,l=Kq 02 hs ) 
[b]  

oDV ;eáfha .nvd lsÍfï jdis 

1 oDV ;eáfha f.dkq .nvd lrKq ,enqjfyd;a" wka;¾cd, iïnkaO;djhla fkdue;sj 
jqjo ´kEu fõ,djl th ,nd .ekSug yelshdj we;¡ 

2 oDV ;eáh ;ud  i;= neúka" f;jk md¾Yjhla úiska msgm;a lsÍfï wjodkuo wju 
fõ' 

3 ;ukaf.au Wmdx.hl .nvd lrk neúka" o;a; u; jvd fyd| md,khla mj;S' 
4 jvd fyd| wdrlaIdjla' 
5 jvd fyd| fm!oa.,sl;ajh' 
6 blaukska m%fõY ùfï yelshdj¡ 
 
oDV ;eáfha .nvd lsÍfï wjdis 
1 mejreï .nvd lr we;af;a ,emafgdma mß.Klfha muKla kï" oDV ;eáh wl¾ukH 

jQ úg o;a; wysñ ùfï wjodkula we;' ^Wmdx.h u; r|d mj;S& 
2 oDV ;eáh ;=, iSñ; bvlvla we;s neúka" mejreï .Kk jeä jk úg .nvd lsÍfï 

.eg¿ j,g uqyqK §fï yelshdjla we;' 
3 wvq ixp,kh' 
4 oDVdx. fyda uDÿldx. wid¾:l ùu ksid iqrlsk ,o o;a; fj; m%fõY ùu iSud úh 

yelsh' 
5 o;a; yqjudre lr .ekSug ÿIalr ùu' 
6 mejreï fj; m%fõYh iq/ls oDV ;eáhg fyda .+.,a v%hsõ fj; iSud fõ' 

(,l=Kq 04 hs ) 
[c]  

 
YsIHhdjg 4G iqyqre ÿrl:kfha o;a; iïnkaO;djhla we;s nj;a" YsIHdúhg o;a; wdjrK 

l,dmhl isák nj;a Wml,amkh l<fyd;a" iaud¾Ü ÿrl:kh Ndú;fhka wka;¾cd,hg 

m%fõY úh yelsh' 

 

ÿrl:kfha we;s Wifi, Bluetooth, Hotspot fyda USB Tethering ^fg;ßka& myiqlu 

^wka;¾cd,hg iïnkaO ùu i|yd mß.Klhla fyda fjk;a Wmdx.hla iaud¾Ü cx.u 

ÿrl;kh iïnkaO lsÍu& n,.ekaùfuka  YsIHhdjg ,emafgdma mß.Klh iu. iïnkaO;dj 

fnod .; yelsh'                                                                                 

 ^,l=Kq 04 hs& 
^uq¿ ,l=Kq 10 hs&    
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 y;rjk m%Yakh i|yd fhdað; W;a;r(  
 

mßÉfþoh 03 - wdh;khl f;dr;=re moaO;s 

(a)  

1. udkj iïm;a f;dr;=re moaO;sh ^HRIS& 

udkj iïm;a f;dr;=re moaO;shla ^HRIS& hkq uQ,sl udkj iïm;a l%shdldrlï iïmQ¾K 

lsÍu i|yd wjYH fiajl m%Odk uOH.; o;a; .nvdjla imhk uDÿldx.hls' HRIS 

fiajlhska iïnkaO o;a; .nvd lssÍu ieliSu iy l<ukdlrKh lsÍu;a n|jd .ekSï" 

whÿïlrejka ms,sno úuiSu" mqoa.,sl úia;r" ld,m;a yd meñŒï l<ukdlrKh" jegqma" 

ld¾h idOk we.hSï jeks udkj iïm;a ld¾hhka bgq lsÍug myiqlï imhhs' 

2. .nvd iy m%jdyk l<ukdlrK f;dr;=re moaO;sh ^LMIS& $ f;d. md,k moaO;sh' 

.nvd iy m%jdyk l<ukdlrK f;dr;=re moaO;shla ^LMIS& hkq iemhqï ;SrK .ekSug 

iy iud.u iu. iemhqï oduh l<ukdlrKh lsÍug Ndú;d l< yels .nvd iy 

m%jdyk moaO;sfha ish¨u uÜgï j,ska o;a; tl;= lsÍug" úYaf,aIKh lsÍug" j,x.= 

lsÍug iy m%o¾Ykh lsÍug Ndú;d l< yels moaO;shls'.nvd iy m%jdyk l<ukdlrK 

f;dr;=re moaO;s j, o;a; uQ,hkag wf;a we;s f;d." mdvq iy .e,mSï" mßfNdackh" 

b,a¨u" .eg¿" keõ.; lsÍfï ;;a;ajh" ud¾. ie,iqï lsÍu iy moaO;sh ;=< 

l<ukdlrKh lrk iemhqïj, msßjeh ms<sn| f;dr;=re we;=<;a fõ' 

3. uq,H .sKqïlrK moaO;s 
uQ,H .sKqïlrK moaO;sh hï ld, iSudjla ;=< jHdmdßl fufyhqï fya;=fjka isÿjk 

fndfyda .kqfokq jd¾;d lsÍu yd idrdxY lsÍfï l%shdj,shg wdOdr lrKq ,nk 

l%shdldrlï ioyd Ndú;d l< yelsh' fuu .kqfokq ksYaÑ; ld,iSudjla i`oyd ilikq 

,nk uQ,H m%ldYk j, idrdxY lr we;' uQ,H ;;a;ajh ms<sn| m%ldYh" wdodhï m%ldYh 

iy uqo,a m%jdy m%ldYh wd§ uQ,H jd¾:d ;=, iud.fï fufyhqï ld¾h idOkh jd¾;d 

lr we;' jHdmdr úYaf,aIK iy wdh;kfha Wmdh ud¾.sl ;SrK i|yd fuu jd¾:d 

Ndú;d l< yelsh' 

4. iemhqï odu l<ukdlrK moaO;sh ^SCMS& 
iemhqï odu l<ukdlrKh hkq wuqøjH j,ska wdrïN ù wjidk ksIamdokh 

mdßfNda.slhd fj; ,nd §u olajd NdKavhl fyda fiajdjl iuia; ksIamdok m%jdyh 

yeisrùuhs' SCMS ys iydh we;sj" iud.ulg wuqøjH imhkakka iy .ekqïlrejka 

we;=¿j NdKavh wjika md¾fNda.slhd olajd f.khk iemhqïlrejkaf.a cd,hla 

ks¾udKh l< yelsh' 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

5. ksIamdok iy W;amdok f;dr;=re moaO;s 
ksIamdok iy W;amdok moaO;s weÕ¨ï ksIamdok jevìu ie,iqï lsÍu" ixj¾Okh lsÍu 

iy kv;a;= lsÍu iïnkaOfhka lghq;= lrhs' th ksIamdok b,lal ieliSug" ksIamdok 

øjH w;am;a lr .ekSu" .nvd lsÍu iy ,nd .ekSug fukau ksñ NdKav ú,dis;d lsÍug 

wjYH WmlrK" myiqlï" øjH iy Y%uh fyda udkj iïm;a fm,.eiaùu i|yd WmldÍ 

fõ' 

6. l<ukdlrK f;dr;=re moaO;s  
by< l<ukdldß;ajfha m%;sm;a;s iy ksfhda. wkqj ixúOdkh ie,iqï lsÍug uOHu 

uÜgfï l<ukdlrejkag iyh ,nd foa' weÕ¨ï wmkhkh" hka;% iQ;%" wuqøjH wdÈh 

i|yd jk úhoï ms<sn| ld,dkqrEm jd¾;d l<ukdlrK f;dr;=re moaO;s u.ska ckkh 

lrk jd¾;d ioyd WodyrK fõ. 

7. ;SrK wdOdrl moaO;s 
jev uqrhla i|yd m%Yia; fiajl ixLHdj ;srKh " lemqï hka;% i|yd msßie,iqï jeks 

l<ukdlrK ;SrK .ekSfï ld¾hhka i|yd iydh fõ. 

8. jHdmdr úfYaI{ moaO;s 
.kqfokqj, úIu;d y÷kd .ekSu" uqyqKq mßf,dalkh lrñka fiajlhskaf.a meñŒu 

i,l=Kq lsÍu wdÈh ksoiqka f,i fmkajd Èh yel' 

9. úOdhl f;dr;=re moaO;s 
fiajd $ l¾udka; Yd,d mq¿,a lsÍu iy Wmdh ud¾.sl wdfhdack u; m%;s,dN jeks ;SrK 

iïnkaOfhka by< l<ukdldÍ;ajhg iydh fõ' 

10. jHjidh iïm;a ie,iqï ^ERP& moaO;s 
úúO ld¾hhka i|yd fudähq, iu. ixúOdkh ;=< isria iy ;sria jYfhka Èfjk 

moaO;s taldnoaO lsÍu' 

11. ld¾hd, iajhxl%ShlrK moaO;s' 

wkque;sh" ld¾hd, weKjqï ñ,§ .ekSu jeks bÈßmi ld¾hd,fha tÈfkod ld¾hhka 
iajhxl%Sh lsÍu' 

^uq¿ ,l=Kq 10 hs& 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
miajk m%Yakh i|yd fhdað; W;a;r( 

mßÉfþoh 04 - f;dr;=re moaO;s yd iïnkaO wdpdr O¾óh iudÔh iy ffk;sl mßirh 
(a) 

(1) Facebook  

(2) Instagram 

(3) Twitter 

(4) QZone 

(5) Tumblr 

(6) LinkedIn 

(7) Youtube 

 (,l=Kq 04 hs ) 
 
(b) 

1. wkjirfhka we;=¿ùu wmyiq jk Yla;su;a uqrmo Ndú;d lsÍu¡ 

2. .sKqug m%fõY ùug ir, uqrmo mqrkh ùug wu;rj oaù idOl i;Hdmkh Ndú;d 

lsrSu¡ ^WodyrKhla f,i SMS mokï jQ i;Hdmkh&  

3. uqrmo iy ikaksfõok i;Hdmk f;dr;=re wka whg fy,slsÍfuka je,lssu¡ 

4. uqrmo ks;r fjkia lsÍu¡ 

5. ;;=nEï jxpd j,ska mßiaiï ùu¡ 

6. yelskï kï nyq uÜgfï wdrlaIl l%u fhdod.ekSu¡ 

7. fmdÿ mß.Klj, iudc cd, .sKqu Ndú;d lsÍfuka je,lSu¡                                                                                 
(,l=Kq 04 hs ) 

(c) 

1. mßYS,lhska  udOH $ cd,lrK fhÿï j,g weíneys úfï yelshdj¡ 

2. mßYS,lhska  úúO iDKd;aul w;aoelSï j,g uqyqK §ug we;s yelshdj¡ 

3. ihsn¾ ysßyer lsÍï¡ 

4. wkjir m¾fõYh¡ 

5. fi!LH .eg¨ we;s ùfï yelshdj¡ 

6. wi;H$ jerÈ f;dr;=re me;srùu yryd iudchg iy ixialD;Skag n,mEï we;s 

lsÍu¡  

7. iudc udOH $ cd,lrK fkdu. heùï¡ 

8. lS¾;s kduh ke;sùu¡ 

 
 (,l=Kq 02 hs ) 

(uq¿ ,l=Kq 10hs ) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

yhjk m%Yakh ioyd fhdað; W;a;r(  

mßÉfþoh 05 - f;dr;=re moaO;s i|yd n,mdk ;dCIKsl m%jk;d 
 

(a) 
 

[i]     

oejeka; újD; ud¾..; mdGud,d Massive Open Online Course (MOOCs) hkq úoHq;a 
bf.kSfï kj l%uhls' fuh N+f.da,Sh jYfhka úisÍ isák isiqka úYd, ixLHdjla i|yd 
ks¾udKh lr we;s fkdñf,a fjí mdol ÿria: bf.kqï jevigykls' 

 

MOOC j, ,laIK( 

 Wkkaÿjla olajk isiqkag Tjqkaf.a mqoa., mrs.Kl fyda ,emafgdma mß.Klfhka 
b.ekaùï fyda bf.kqï øjH nd.; lsÍug wjir we;' 

 MOOCs ud¾..; iy ÿria: bf.kqï mdGud,djla imhk w;r" meñŒfï iSudjla 
fkdue;s w;r újD; n|jd .ekSula mj;S ^we;=,aùfï iqÿiqlï wjYH fkdfõ&' 

 mdGud,d .dia;= wh fkdflf¾' 

 mdGud,dj iïmQ¾K lsÍug lsisÿ mSvkhla fkdue;s w;r .=rejreka iDcqj 
wëlaIKhg iïnkaO fkdjk w;r tys m%;sM,hla f,i id¾:l;aj wkqmd;h 
wvqh' 

 mdGud,d fndfyda ÿrg flá ld,Sk mdGud,d fõ' 

 /lshd wjia:d fyda jeäÿr wOHhk jeä ÈhqKq lsÍu ioyd fuu mdGud,d ioyd 

iy;slhla msßkeñh yelsh' idudkHfhka" MOOCs Wiia wOHdmkh iy jD;a;Sh 
ÈhqKqj i|yd Ndú;d fõ' 

 tla tla MOOCs mdGud,d ioyd mdGud,d imhkafkl= iy fõÈldjla we;=<;a 
fõ' 

 mdGud,d imhkakd fndfyda úg mdGud,d øjH iy WmfoaYlhska imhk 
úYajúoHd,hla fyda wdh;khla úh yelsh' fõÈldj u.ska mdGud,d fudähq," 
mßYS,l m%fõYh iy wfkl=;a bf.kqï iïm;a i|yd ;dlaI‚l há;, myiqlï 
imhhs' 

(,l=Kq 04 hs) 
 

 (c) 
(1) Coursera 

(2) Edx 

(3) Canvas 

(4) Udacity 

(5) Udemy 

(,l=Kq 02 hs ) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

[d] wdh;k u; uQ,H ;dlaIKfha n,mEu 

 

1. jvd;a myiq f.ùfï l%shdj,sh $ cx.u f.ùï 
uQ,H ;dlaIK fhÿï myiq uqo,a f.ùï l%u  yryd jHdmdr i|yd myiqlï imhhs' uQ,H 
;dlaIK úi÷ï u.ska mdßfNda.slhskag iy jHdmdr ysñlrejkag uqo,a iy yr$ner m;a 
u; mokï jQ" ld,h .;jk wmyiq l%shd,Ska j<ld,hs' j¾;udkfha fndfyda wdh;k 
Tjqkaf.a fufyhqï i|yd cx.u f.ùï fhÿï y÷kajd § we;' nexl= fhÿï" äðg,a uqo,a 
miqïì iy .=ma; uqo,a Ndú;d lrñka myiqfjka wka;¾cd,h yryd .kqfokq isÿ l< 
yelsh' 
 

2. iuQy wruqo,a fõÈld 

Kickstarter" GofundMe iy Patreon jeks iuQy wruqo,a fõÈld uQ,H ;dCIK j¾Okhkays 
m%;sM,hls' 
 

3. frdfnda WmfoaYlhska' 
frdfnda WmfoaYlhka hkq uOHia: yd wju udkj ueÈy;aùulska wka;¾cd,h yryd uQ,H 
Wmfoia fyda wdfhdack l<ukdlrKh imhk uQ,H WmfoaYl ldKavhls' Tjqka .‚;uh 
Í;s fyda we,af.dß;u u; mokïj äðg,a uQ,H Wmfoia imhhs' fuho uq,H ;dCIKsl 
kfjda;amdokhls' 
 

4. rCIK ;dCIKh 
rCIK ;dCIKh hkq rlaIK l¾udka;fha Ndú;d jk ;j;a uQ,H ;dCIKsl ksl=;=jls' 
 

5. wvq msßjeh 
ñksiqka úiska Ndú;d lrk fndfyda cx.u Wmdx.j, tkï iqyqre ÿrl;k geí,Ü 
mß.Kl wdÈh yryd  uq,H fiajd ,nd §fuka" úl=Kqï ,laIHh moaO;s jeäÈhqKq lr 
jHdmdrj, úhoï wju lr we;s w;r"  kùk úYaf,aIKd;aul o;a; ,nd .ksñka 
mdßfNda.slhka yd jvd;a m,odhS ksr; ùulg u`.mdod we;' 
 

6. uq,H ;dCIKh iudc udOH Tiafia isoql, yel 
úfYaI fhÿï iu. uQ,H ;dlaIKh iudc udOH iy cx.u ikaksfõokh iu.  Ndú;d 
l< yelsh' iudc cd, iu. jHdmdrh taldnoaO lsÍu kj ksIamdok yÿkajd §fï§ taa 
i|yd mdßfNda.sl ukdmhka ms<sn| f;dr;=re ,nd .ekSug;a tla tla mdßfNda.slhd iu. 
úYajdikSh in|;d we;s lr .ekSug;a bv  i,ihs' 

 
 (,l=Kq 04 hs ) 

(uq¿ ,l=Kq 10hs )   

B fldgfiys wjidkh 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

(uq¿ ,l=Kq 25) 

 

y;ajk m%Yakh ioyd fhdað; W;a;r(  
  
[a]  

mßÉfþoh 04 -  f;dr;=re moaO;s yd iïnkaO wdpdr O¾óh iudÔh iy ffk;sl mßirh 

Lanka health wdh;khg tys ld¾hhka bf,lafg%dkslj isÿlsÍug mß.Kl mdol  moaO;shla 

l%shd;aul l< yelsh' frda.Skaf.a úia;r tl;= lsÍu" frda.Skaf.ka f.ùï ,nd.ekSu" frda.shd-

ffjoHjrhd$frday, w;r ikaksfõokh i`oyd ud¾..; l%uh fhdod .;yels iy ish¨u 

uQ,dY%j,ska tl;= lrk ,o o;a; bf,lafg%dkslj .nvd l< yels w;r" tjeks ish¨u 

bf,lafg%dksl ld¾Hhka Ndú;h wdh;kh mqrd lvodis Ndú;h wju lsÍug WmldÍ fõ' 

tfiau iaudÜ cx.u ÿrl:k m‚úv $ Bfï,a wdÈh yryd frda.Ska iïnkaO lsÍug PDF mdol 

jd¾;d ielish yelsh' fuu.ska wjYH ,sms f,aLk muKla uqøKh lsÍug yels fõ' geí,Ü 

jeks Wmdx. u.ska" wjYH jQ úg  ffjoHjrekag  j,dl=¿ úiÿula yryd fl,skau jd¾;d 

ne,sh yelsh' 

 (,l=Kq 03 )  

 
[b]  

mßÉfþoh 3 - wdh;khl f;dr;=re moaO;s 
mßÉfþoh 4 - f;dr;=re moaO;s i|yd n,mdk ;dCIKsl m%jk;d 

 

Lanka Heath yg j,dl=¿  mdol bf,lafg%dksl fi!LH jd¾;d l<ukdlrK moaO;shla 

(EHRMS) msysgqúh yelsh' th frda.S-ffjoH jd¾;d ;nd .ekSfï moaO;shl äðg,a wkqjdohls' 

EHRM hkq ffjoHjrekag fyda ´kEu n,h,;a mßYS,lfhl=g laI‚lj iy wdrlaIs;j 

f;dr;=re ,nd .; yels ;a;h ld,Sk" frda.shd flakaø lr.;a jd¾;d fõ' EHRMS mj;ajd 
.ekSfuka" ffjoHjrekag frda.Skaf.a ffjoH iy m%;sldr b;sydih" frda. úksYaph" T!IO" 
m%;sldr ie,iqï" m%;sYla;slrK Èk" wid;añl;d" úlsrK rEm" iy ridhkd.dr iy mÍlaIK 
m%;sM, ,nd§fuka ;SrK .ekSug Ndú;d l< yels idlaIs mokï jQ fuj,ï fj; m%fõY ùug 
bv i,id frda.Skaf.a /ljrKh" iajhxl%Sh lsÍu iy ld¾h m%jdyh úêu;a lsÍu .ek ;SrK 
.ekSug iyh ,ndfoa' 
 

tjeks EHRMS moaO;shla l%shd;aul lsÍu i|yd iud.u ixj¾Okh l< hq;= wxY my; 
oelafõ' 

 wjYH ish¨u ld¾hhka wvx.= j,dl=¿-wka;¾cd, u; mokï jQ wNsreÑlrKh l< 
uDÿldx. úi÷ula' 

 rg mqrd ish¨u ffjoH uOHia:dk iïnkaO lrk mq¿,a m%foaY cd, ^WAN& úi÷ula    
^/yeka iys; $/yeka rys;&' 

 frda.Skaf.a fm!oa.,sl;ajh iy;sl lrk w;ru moaO;sh yryd tl;= lrk ,o ish¨u 
o;a; fj; m%fõY úh yels  taldnoaO o;a; mokula' 

 
 (,l=Kq 03 )  

 

C fldgi 



 

 
 
 12 
 
                       
 

202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

(c) 

mßÉfþoh 02 - f;dr;=re ;dCIKsl há;, myiqlï 

1. oDvdx. fõÈldj - mqoa., mß.Kl" fiajdodhl mß.Kl" cd, Wmdx. wdÈh frday, 
;=, mj;ajdf.k hd hq;= w;r o;a; tla /ia lrk uOHia:dk i|yd wjYH mß.Kl 
myiqlï ,ndÈh hq;=h' 

2. fhÿï uDÿldx. $ fufyhqï moaO;s fõÈldj 
ffjoH uOHia:dk ;=<;a" frday, ;=<;a ld¾hd, iajhxl%Shlrkh j¾Okh jk 
wdldrfha fhÿï uDÿldx. iy fufyhqï moaO;s Ndú;d l< hq;=h'  

 

3. ßislrKh lrk ,o uqÿldx. $ wdh;kh ;=< uDÿldx. ks¾udKh lsÍu 
frda.Ska" f.ùï" ffjoHjreka iy ld¾h uKav,hg iïnkaO f;dr;=re we;=,;a 
lsÍug fukau ,nd.ekSug ßislrKh lrk ,o w;=reuqyqK;a iys; uDÿldx. moaO;s 
ks¾udKh lsÍu' 

 

4. mq¿,a m%foaY cd,h 
ish¨u uOHia:dk frday, iu. tlg iïnkaO lrñka ;a;h ld,Sk f;dr;=re 
yqjudrelr .kq ,nk moaO;shla ks¾udKh lsÍu i|yd by< l,dm m<,lska hq;a 
/yeka iys; fyda /yeka rys; mq¿,a m%foaY cd,hla mej;sh hq;=h' fuu cd,h frday, 
;=< úúO WmlrK iïnkaO lsÍug fukau ÿria;j mj;sk tla/ia lsÍfï uOHia:dk 
iy ridhkd.dr tlg iïnkaO lsÍu i|yd WmldÍ fõ'  

 

5. o;a; mokï l<ukdlrK moaO;sh 
cd,.; lrk ,o flakaøSh o;a; mokula wjYH fõ' th úoHq;a fi!LH jd¾;d 
l<ukdlrK moaO;shg iïnkaO fldg we;s w;r ta yryd tla/ia lrk ,o o;a; 
flakaøShj kv;a;= l< yelsh' 

 

6. fjí wvúhla $ cx.u fhÿu 
fjí wvúhla fyda cx.u fhÿula yryd ffjoHjrekag fukau frda.Ska yg wjYH 
´kEu úgl § fi!LH jd¾;d i|yd m%fõY ùfï myiqlï i,id Èh yelsh' 

 

7. jHjidh iïm;a ie,iqïlrK  uDÿldx. 
wdh;kfha ld¾hlafIa;% f;dr;=re moaO;s iu. úoHq;a fi!LH jd¾;d iïnkaO lsÍu 
i|yd jHjidh iïm;a ie,iqïlrK uDÿldx.hla Ndú;d l< yelsh'  

 

8. j,dl=¿ há;, myiqlï Ndú;d lrñka fuj,ï mqjrejla ilia l< yelsh' 
 

9. wka;¾cd, fõÈldj 
fuh o jHdmdrhl  cd, há;, myiqlï j, wksjd¾h wx.hls' ta i|yd úúO oDVdx. 
iy uDÿldx. j, iyh wjYH fõ' 

 

10. WmfoaYk iy taldnoaO lsÍfï moaO;s 
fï u.ska kj moaO;sh iy há;, myiqlï oekg mj;akd moaO;s iu. ukdj 
l%shd;aul jk nj ;yjqre lrkq ,nhs'  

(,l=Kq 08 ) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

(d) 

mßÉfþoh 03 - wdh;khl f;dr;=re moaO;s 

1) fjkalrjd .ekSfï úfYaIdx. 
fuu úfYaIdx.h ffjoHjrekaf.a yuqùï" mÍlaIK fyda ùäfhda WmfoaYk fjkalrjd 
.ekSï iy .s,ka r: fjka lrjd .ekSu wdÈhg myiqlï i,ihs'tafukau frda.Skag ;u 
ffjoHjrhd f.ka ,nd .; yels yuqùï fyda mÍlaIK fudkjdoehs blaukska ne,Sug 
bv fokq ,nhs' ffjoHjrekag iy mÍlaIK uOHia:dkj,g Tjqkaf.a Èk o¾Yk 
msßlaiSug" Tjqkaf.a bÈß yuqùï oek.ekSug iy wjYH mßÈ taajd fjka lsÍug yels úh 
hq;=h' 

2) ;;h ld,Sk hdj;ald,Sk lsrSï 
;;h ld,Sk hdj;ald,Sk lsÍu fi!LH fiajdfõ § jvd;a jeo.;a fõ' frda.Skaf.a 
fi!LH fjkiaùï ms<sn| o;a; wLKavj hdj;ald,Sk lsÍu wjYH jk w;r fyd|u 
m%;sldr iemhSu i|yd ffjoHjrekag Tjqkaf.a frda.Ska ms<sn| ;;h ld,Sk f;dr;=re 
ne,Sug yels úh hq;=h' WodyrKhla f,i frda.Skag Tjqkaf.a frda. úksYaph jd¾;d 
^reêrh" uq;%d wdÈh& iDcqju cx.u fhÿu fj; ,nd .ekSu yels fõ' 

3) f.ùï taldnoaO lsÍu 
fi!LH fhÿï iu. f.ùï oajdr taldnoaO lsÍu u.ska WmfoaYk i|yd f.ùï lsÍu" 

ffjoH fiajdjka i|yd f.ùï lsÍu wdÈh yr $ ner m;a wdY%fhka fyda lsõ wd¾ (QR) 
f.ùï l%u Ndú;d lsÍfuka fyda isÿl< yelsh' f.ùï oajdr taldnoaO lsrSu u.ska 
fi!LH jD;a;slhkag iy mßYS,lhkag ukd iyfhda.hla ,nd § we;' tfukau jdÜgq 
;=, oekg isák frda.Ska i|yd bf,lafg%dksl ì,am;a ksl=;a lsÍfï yelshdjo we;' 

4) m%.;s ksÍCIKh' 
frda.Skaf.a m%.;sh ksÍlaIKh lsÍug yelsùu fndfyda fi!LH fiajd fhÿï i|yd 
w;HjYH wx.hls' ksoiqkla jYfhka" Tjqkaf.a frda.shdf.a yDo iamkaok fõ.h" reêr 
mSvkh fyda wdydr fõ, iudf,dapkh lsÍug ffjoHjrekag wjYH úh yelsh" túg 
Tjqka frda.shdf.a fi!LHh iy w;HjYH foa ms<sn|j wjOdkfhka isá' 

frda.Skag Tjqkaf.au m%.;sh ksÍlaIKh lsÍug iy Tjqka jeäÈhqKq jk wdldrh ne,Sug 
bv §fuka Tjqkag úYsIag mßYS,l w;aoelSula ,nd fok w;ru fhÿfï Ndú;h o jeä 
lrhs' 

5) oekqï§ï $ weÕùï' 
oekqï§ï hkq w;HjYH wx.hls' ffjoHjrekaf.a meñŒu fyda T!IO ,nd .ekSu i|yd 
jk isys le|ùï mßYS,lhskag $ frda.Skag b;d m%fhdackj;a jkq we;' " úfYaI m%j¾Ok 
fi!LH meflac f;dr;=re ,nd §ug weÕùï Ndú;d l< yelsh' 

6) frda.shdf.a ryiH;d úfYaIdx.' 
mßYS,l o;a; /ia lrk ´kEu fhÿula i|yd mqoa.,sl;ajh m%Odk lreKla úh hq;=h" 
fi!LH wdrlaIKh iïnkaOfhka fuh úfYaIfhka jeo.;a fõ' frda.Skaf.a 
mqoa.,sl;ajh hkq fi!LH wdrlaIK cx.u fhÿï i|yd ;sìh hq;=  úfYaIdx.j,ska 
tlls' 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

7) m‚úv heùu 
m‚úv heùu u.ska frda.Skag blauka ie<lSula ,nd foa' frda.Ska iy ffjoHjreka 
tlsfkld iu. ir,j wka;¾ l%shd lsÍug yelsùu muKla fkdj frda.shd m%;sldr 
uOHia:dkfhka msg; isák úg frda.shd iy ffjoHjrhd w;r úYajdih 
f.dvke.Sug;a WmldÍ fõ' 

8) wka;¾ Wmdx. m%fõYH;dj' 

ixj¾ê; fhÿï $ fhÿï iOS iy Android jeks fmdÿfõ mj;sk úúO Wmdx. iy 
fufyhqï moaO;s iu. wkql+, úh hq;=h'  

9) úoHq;a fnfy;a jÜfgdare' 
úoHq;a jÜfgdare ;dlaIKh u.ska ffjoHjrekag fnfy;a jÜfgdare ckkh lsÍug iy 
heùug bv myiqj imhk w;r ffjoHjrhdf.a iy frda.shdf.a ld,h b;sß lrhs' 
;jo" frda.shl=g kshu lrk ,o T!IO ,nd .; yels oehs ne,Sug foaYSh Tiqi,a 
mÍlaId lsÍu i|yd wu;r wx.hla we;=<;a l< yelsh' 

10) ùäfhda iïuka;%K' 
ùäfhda yuqùï u.ska mqoa., ffjoH WmfoaYk m%;sia:dmkh lr we;' fuh frda.Skag 
fukau ffjoHjrekag o wdl¾YkSh úl,amhls' fuu úfYaIdx.h iu.ska" frda.Skag 
;jÿrg;a ffjoHjrhd fjkqfjka meh .Kkla .; lsÍug fyda ffjoH uOHia:dkhg 
hdug wjYH fkdfõ' ckdlS¾K frday,a miqìul idlaId;a lr .ekSug wmyiq jk 
wu;r fm!oa.,sl;ajh o wdrlaId fõ' 

 (,l=Kq 08 ) 
 (e) 

mßÉfþoh 02 - f;dr;=re ;dCIKsl há;, myiqlï 

1) fõ.h iy mßudKh 

2) .nvd l< hq;= o;a; m%udKh 

3) o;a; jHqyh 

4) o;a;j, m%fõYH;dj 

5) mj;sk wdrCIl myiqlï 

6) o;a; wdlD;s ks¾udKh 

7) nyqúO o;a; iuqodhka i|yd jk úIh m:h 

8) msßjeh iy fhda.H;djh 

 (,l=Kq 03 hs ) 

(uq¿ ,l=Kq 25 hs ) 

 

 

 

 
C fldgfiys wjidkh 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

Notice:  

 
These answers complied and issued by the Education and Training Division of AAT Sri Lanka 

constitute part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should 

not be construed as the “Only” answers, or, for that matter even as “Model Answers”. The 

fundamental objective of this publication is to add completeness to its series of study texts, designs 

especially for the benefit of those students who are engaged in self-studies. These are intended to 

assist them with the exploration of the relevant subject matter and further enhance their understanding 

as well as stay relevant in the art of answering questions at examination level. 
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