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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
 
 

 
 

 

   
 
 

wksjd¾H m%YaK myf,djls ^15& 
uq¿ ,l=Kq 25 ls 

 
 

m<uqjk m%Yakh ioyd fhdacs; W;a;r : 

1.1 (3) 1.6 (2)   1.11 wi;H 

1.2 (3) 1.7 (3)  1.12 i;H 

1.3 (2) / (3) 1.8 (1)  1.13 wi;H 

1.4 (1) 1.9 (3)  1.14 wi;H 

1.5 (4) 1.10 (1)  1.15 i;H 

 

 

 

 

   (uq¿ ,l=Kq 25 hs) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

  
^uq¿ ,l=KQ 50 ls& 

fojk m%Yakh i|yd fhdað; W;a;r( 
(a) 

mßÉfþoh 01 - f;dr;=re moaO;s ixl,am iy f;dr;=re moaO;sj, n,mEu 
 

1 uQ,H fufyhqï úêu;a lsÍu 

2 uQ,H .kqfokq ieliSfï ld¾hlaIu;dj iy fõ.h jeä ÈhqKq lsÍu 

3 wjodkï l<ukdlrKh 

4 o;a; úYaf,aIK 

5 wdrlaIdj jeä ÈhqKq lsÍu 

6 jHdmdr fufyhqï msßjeh wvq lsÍu 

7 wka;¾cd, nexl=lrKhg myiqlï ie,iSu 

8 äðg,a f.ùï úi÷ï 

^,l=Kq 02& 
(b) 
mqoa.,sl f;dr;=re l<ukdlrKh (PIM) my; i|yka mßÈ uQ,H wxYfha wdh;kj, ld¾h 
uKav, ld¾h idOkh jeä ÈhqKq lsÍu i|yd úúO wdldrj,ska Ndú;d l< yelsh' 

i. ld¾hlaIu ld¾h l<ukdlrKh - Èk o¾Yk" l< hq;= ,ehsia;= iy ld¾h l<ukdlrK 
jeks mqoa.,sl f;dr;=re l<ukdlrK fuj,ï uQ,H wxYfha ld¾h uKav,hg Tjqkaf.a 
ld¾hhka jvd;a ld¾hlaIuj l<ukdlrKh lsÍug WmldÍ fõ' Tjqkaf.a ld,igyka 
ixúOdkh lsÍfuka" m%uqL;d iy kshñ; ld,iSudjka ieliSfuka iy Tjqkaf.a m%.;sh 
ksÍlaIKh lsÍfuka" ld¾h uKav,hg Tjqkaf.a ld¾hhka kshñ; fõ,djg iy Wiia 
m%ñ;shlg ksu lsÍu iy;sl l< yelsh' fuh iuia; M,odhs;dj jeäÈhqKq lsÍug 
WmldÍ jk w;r u.yereKq kshñ; ld,iSudjka fyda wiïmQ¾K ld¾hhka j, 
iïNdú;dj wvq lrhs' 

 

ii. jeäÈhqKq lrk ,o iyfhda.S;djh - mqoa.,sl f;dr;=re l<ukdlrK fuj,ï u.ska 
uQ,H wxYfha ld¾h uKav,h w;r jvd fyd| iyfhda.S;djhlg myiqlï ie,ish yel' 
Èk o¾Yk" ld,igyka iy ld¾h ,ehsia;= fnod.ekSfuka" ld¾h uKav,hg jvd;a 
M,odhS f,i tlg jev l< yelsh" iEu flfkl=u Tjqkaf.a j.lSï iy kshñ; 
ld,iSudjka ms<sn|j oekqj;a nj iy;sl lrhs' fuh jHdl+,;ajh iy jerÈ 
ikaksfõokh u`.yrjd .ekSug iy jvd;a taldnoaO lKavdhï .;sl;ajhla m%j¾Okh 
lsÍug WmldÍ fõ' w;sf¾lj" f,aLk fnod.ekSu iy wkqjdo md,kh i|yd myiqlï 

imhk PIM fuj,ï u.ska ld¾h uKav,hg tljr f,aLkj, jev lsÍug iy 
fjkialï ksÍlaIKh lsÍug bv §fuka iyfhda.s;dj ;jÿrg;a jeäÈhqKq l< yelsh" 
fodaI iy jev wkqmsgm;a ùfï iïNdú;dj wvq lrhs' 

 

iii. f;dr;=re ,nd .ekSfï myiqj- mqoa.,sl f;dr;=re l<ukdlrKfhys (PIM) f.dkq" 
Bfï,a" msgqika iy nyqudOH o;a; jeks f;dr;=re ,nd .ekSu äðg,a f;dr;=re" úoHq;a 
m%ldYk" iyfhda.s;dj ;jÿrg;a jeäÈhqKq lsÍu" fodaI iy jev wkqmsgm;a ùfï 
iïNdú;dj wvq lsÍu yd iïnkaO  l%u iy l%shd mámdá we;=<;a fõ' 

 
 

B fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

iv. iïnkaO;d l<ukdlrKh" Èk o¾Yk l<ukdlrKh" isysle|ùï iy igyka" ia:dk 
Æyqne£u" úhoï l<ukdlrKh iy fi!LH iy hymeje;au l<ukdlrKh i|yd 
Wmldr lrhs' 

^,l=Kq 04& 

(c) uQ,H fCIA;%fha kshq;= wdh;khlg f;dr;=re yd ikaksfõok ;dCIKh yd wkq.; ùfuka 
fndfyda jdis w;am;a lr.; yelsh' 

1. jeäÈhqKq l< ld¾hlaIu;dj' 
.sKqïlrKh" mdßfNda.sl fiajd iy wjodkï l<ukdlrKh jeks uQ,H l%shdj,Ska 
iajhxl%Sh lsÍu u.ska" f;dr;=re moaO;s yryd ixúOdkh ;=< ld¾hlaIu;dj ie,lsh hq;= 
f,i jeäÈhqKq l< yelsh' yia;uh l%shdj,s i|yd wjYH;djh wvq lsÍfuka" 
wdh;kj,g ld¾hhka jvd;a blaukska yd ksjerÈj iïmQ¾K l< yelsh" fodaI wvq lsÍu 

iy .kqfokq ieliSfï fõ.h jeä ÈhqKq lrhs. fuh M,odhs;dj jeä lrkjd muKla 
fkdj fufyhqï msßjeh wvq lrk w;r úYd, .kqfokq m%udKhla yeisrùug 
wdh;kj,g bv i,ihs' 
 

2. jeä ÈhqKq l< ;SrK .ekSu' 
uQ,H wxYh úYd, o;a; m%udKhla ckkh lrk w;r" oekqj;a ;SrK .ekSug 
wdh;kj,g fuu o;a; /ia lsÍug" .nvd lsÍug iy úYaf,aIKh lsÍug f;dr;=re 
moaO;s u.ska WmldÍ l< yelsh' úYaf,aIK iy hka;% bf.kSfï we,af.dß;u Ndú;d 
lsÍfuka" ixúOdkj,g ;;H ld,Skj rgd" m%jK;d iy wjodkï y÷kd .; yels w;r" 
Tjqkag jvd fyd| ;SrK blaukska .ekSug bv i,ihs' wjodkï l<ukdlrKh lsÍug" 
kj jHdmdßl wjia:d y÷kd .ekSug iy Tjqkaf.a iuia; ld¾h idOkh jeäÈhqKq 
lsÍug fuu.ska wdh;kj,g Wmldr l< yelsh' 
 

3. jeäÈhqKq l< mdßfNda.sl fiajh' 
mdßfNda.slhskag Tjqkaf.a .sKqï fj; myiq m%fõYhla ,nd §fuka" Tjqkaf.a .kqfokq 
b;sydih ne,Sug iy wka;¾cd,h yryd f.ùï lsÍug fyda wruqo,a yqjudre lsÍug bv 
i,id §fuka mdßfNda.sl fiajd jeäÈhqKq lsÍug f;dr;=re moaO;s wdh;kj,g Wmldr 
l< yelsh' fuh mdßfNda.sl ;Dma;sh jeä ÈhqKq lrkjd muKla fkdj ld¾h uKav,fha 
jev m%udKh wvq lrhs" ñksia ueÈy;aùu wjYH jk jvd;a ixlS¾K ld¾hhka flfrys 
wjOdkh fhduq lsÍug Tjqkag bv i,ihs' wu;r jYfhka" mdßfNda.slhskag Tjqkaf.a 
.kqfokq b;sydih iy wfkl=;a o;a; ,laIH u; mokïj b,lal.; msßkeóï iy 
ks¾foaY ,nd §fuka" Tjqkaf.a fiajdjka fm!oa.,SlrKh lsÍug f;dr;=re moaO;s j,g 
wdh;kj,g Wmldr l< yelsh' 
 

4. kj ixj¾Okshka i|yd wdh;kfha wjOdkh jeä ÈhqKqlsÍu 
úúO kd,sldj,ska ^Wod(- úl=Kqï" fjí úYaf,aIK" f;d. md,kh" mdßfNda.sl 
m%;sfmdaIK" l¾udka; o;a; wdÈh& /ia lrk ,o o;a; ieliSu" tajd ksjerÈj 
yiqrejkafka kï"  úNj .eg¿ i,l=Kq lsÍug iy jeo.;a Wmdhud¾.sl ;SrK i|yd 
fm<Uùula we;s úh yels w;r tajd l%shd;aul lsÍug o myiqlï imhhs' kjH iy 
,dNodhS úl,am yryd f.k we;s ;SrK" tajdhska iuyfrla wNHka;rfha ixj¾Okh 
.kSug o  ;SrKh l, yelsh' 
 

5. l¾udka;fha ;r`.ldß;ajfha moku fjkia lsÍu' 
l¾udka;fha ks;r" ;ks jHdmdr ;jÿrg;a ;u ;r`.lrejkaf.ka fjkalr y÷kd .ekSug 
W;aidy fkdlrk f;la hï ;rul ;Dma;shla we;s úh yelsh' hï iu;=,s;;djhla we;s 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

lr.ksñka jHdmdr ksishdldrj mj;ajdf.k hkjdo úh yelsh' flfia fj;;a" fj<|m, 

fldgi j¾Okh lsÍu, oDYH;dj jeä ÈhqKq lsÍu, fyda m%uqL fjf<kaod fyda fiajd 
imhkakd njg m;aùug wuqKq lr.;a wdh;k i|yd f;dr;=re yd ikaksfõok 
;dlaIKhg Tjqkag tu b,lal imqrd .ekSu i|yd Wmldr l< yelsh' kej;;a f;dr;=re 
yd ikaksfõok ;dlaIKh iuyr wNHka;r l%shdj,Ska úêu;a lsÍug" m%Yia; lsÍug iy 
iajhxl%Sh lsÍug WmldÍ úh yels w;r tu.ska m%udohka" udkj fodaI wju lsÍu iy 
we;eï l%shdj,Skaf.a ixlS¾K;ajh o wvq l< yelsh' wjidk jYfhka mdßfNda.slhdg 
jákdlula tl;= l< yels iy ixúOdkh iu. Tyqf.a fyda wehf.a w;aoelSï jeäÈhqKq 
l< yels kj mshjrhka l%shd;aul lsÍfuka msßjeh wvq lsÍug iy my<u fufyhqï 
uÜgu jeäÈhqKq lrñka fufyhqï ld¾hlaIu;dj w;slrKq ,nhs' 
 

6. ixúOdkfha iuia; ld¾h idOkh jeä ÈhqKq lsÍu i|yd' 
fjk;a foa yd kej; we.hSug" kj fiajd iy ;;a;aj m%ñ;Ska y÷kajd §ug Tjqkag 
Wmldr lsÍfuka wdh;k ;=< mrudo¾YS fjkila y÷kajd §ug yelsh' fuu lreK laIqø" 

l=vd iy uOHu m%udKfha jHdmdr i|yd úfYaIfhka wod< úh yelsh. tajdhska 
fndfyduhl iSñ; iïm;a we;s w;r" Tjqkaf.a fufyhqï B<`. uÜgug f.k hdug l%u 
fidhñka isákjd úh yelsh' 

^,l=Kq 04& 
(uq¿ ,l=Kq 10) 

;=kajk m%Yakh i|yd fhdað; W;a;r( 
mßÉfþoh 02 - f;dr;=re ;dCIKsl há;, myiqlï 

(a)(i) 

o;a; iuqod l<ukdlrK moaO;shla (DBMS) hkq mß.Kl.; o;a; f.dkq tl;= lsÍu i|yd 
.nvdjla f,i myiqlï i,ik w;ru o;a; iuqodhla ;=< o;a; ks¾udKh lsÍug" .nvd 
lsÍug" yeisrùug iy m%fõY ùug mßYS,lhskag bv i,ik uDÿldx. moaO;shls' 

 
o;a; iuqod l<ukdlrK moaO;shl" o;a; j.= fyda f.dkq f,i ixúOdkh lr we;s w;r" 
iEu j.=jlau ;Sre iy fma<s tllska fyda jeä .Kklska iukaú; fõ' o;a; iuqod 
l<ukdlrK moaO;shla u.ska mßYS,lhskag o;a; iuqodfha jHqyh ilia lsÍug" j.= iE§ug 
iy fjkia lsÍug iy o;a;j, wLKav;dj iy wkql+,;dj iy;sl lsÍu i|yd iSudjka 
ieliSug bv i,ihs' 

 
o;a; iuqodh iu. wka;¾ l%shd lsÍug i|yd o;a; iuqod l<ukdlrK moaO;shla wka;¾ 
udOHhla f,i lghq;= lrhs" mßYS,lhskag o;a; tl;= lsÍu" fjkia lsÍu iy uld oeóu 

jeks fufyhqï isÿ lsÍug fukau f;dr;=re ,nd .ekSu i|yd o;a; úuiSug (querying) bv 
i,ihs' óg wu;rj" o;a; iuqod l<ukdlrK moaO;shl o;a; iuqodfha wdrlaIdj 
l<ukdlrKh lrhs" n,h,;a mßYS,lhskag muKla m%fõY úh yels nj iy;sl lsÍu i|yd 
o;a; fj; m%fõYh md,kh lrhs' iuia;hla jYfhka" o;a; iuqod l<ukdlrK moaO;shla 
fndfyda wdh;k iy fhÿï i|yd w;HjYH fuj,ula njg m;a lrñka úYd, o;a; 
m%udKhla l<ukdlrKh lsÍug iy m%fõY ùug ld¾hlaIu iy úYajdikSh ud¾.hla 
imhhs' 

^,l=Kq 02& 
(ii) 

a. MySQL 

b. PostgreSQL 

c. MongoDB 

d. SQLite 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

e. MariaDB 

f. Redis 

g. Apache-Hadoop 

h. Cubrid 

i. Firebird 
^,l=Kq 02& 

(b) 

1. o;a; j,x.=lrKh  
DBMS úiska o;a; iuqodh ;=<g we;=<;a lr we;s o;a; ksYaÑ; ks¾Kdhl imqrd,kafka 
oehs mÍlaId lrhs' tla tla o;a; we;=<;a lsÍï o;a; iuqod l%uf,aLkfha olajd we;s o;a; 
j¾.h" wdlD;sh" mrdih iy wfkl=;a iSud lsÍï j,g wkql+, jk nj iy;sl lsÍu 
fuhg we;=<;a fõ' 
 

2. o;a; Yío fldaI myiqlu  
o;a; YíofldaIhka ys o;a; uQ,hka iy tajdfha iïnkaO;d (meta-data) ms<sn| w¾: 
oelaùï .nvd lrhs' wjYH o;a; ixrpl jHqyhka iy iïnkaO;d fiùug DBMS fuh 
Ndú;d lrhs' jevigyka o;a; iuqodhl o;a; fj; m%fõY jk úg tajd DBMS  yryd 
m%fõY fõ' fï u.ska jHqyd;aul o;a; hemSu bj;a lrñka mßYS,lhdg idrdxY.; o;a; 
imhhs' o;a; YíofldaIh fndfyda úg mßYS,l m%fõYfhka f;drj mj;sk w;r o;a; 
iuqod mßmd,lhska úiska Ndú;d lrkq ,efí' 
 

3. o;a; wLKav;d msßlaiqï  
o;a; iuqodfha we;s o;a; ksjerÈ iy ia:djr nj DBMS iy;sl lrhs' m%d:ñl h;=re iSud 
lsÍï (Primary key constraints)" wkkH ndOdjka (Unique constraints)" wd.ka;=l h;=re 
iSud lsÍï (Foreign key constraints) iy mÍlaId lsÍfï iSudjka jeks o;a; u; kS;s Í;s 
n,d;aul lsÍu u.ska th isÿ lrhs' tfiau DBMS u.ska wkjYH o;a; wkqmsgm;a lsÍu 
wju lsÍug kS;s l%shd;aul lrhs" th o;a; w;sßla;h f,i ye¢kafõ' fuu.ska o;a; 
wkql+,;dj iy;sl lrñka tla ia:dkhlg jvd wkjYH f,i o;a; .nvd lsÍu wju 
lrhs' 
 

4. .KqfoKq l<uKdlrKh  
fuu.ska § we;s .kqfokqjl ish,q hdj;ald,Sk lsÍï iïmq¾K lr we;so keoao hkak 
DBMS iy;sl lrhs' ish,q .kqfokq ACID .=Kdx. f,i y÷kajk foa wkq.ukh l< hq;=h' 
 

5. nyq mßYS,l m%fõY md,kh  
o;a; wLKav;dj iy o;a; wkql+,;dj fuu ld¾hfha moku fõ' nyq mßYS,l m%fõY 
md,kh DBMS ys b;d m%fhdackj;a fuj,uls" th o;a; iuqodfha wLKav;djhg 
n,mEula fkdlr tljr nyq mßYS,lhskag o;a; iuqodhg m%fõY ùug yelshdj ,nd fohs' 
 

6. Wmia: iy m%;sidOk l<ukdlrKh  
ì|jeàul§ fyda wdmodjl§ o;a; iuqodh Wmia: lsÍug iy m%;sidOk lsÍug DBMS 
fuj,ï imhhs' o;a; ke;sùul§ fyda ydksùul§ o;a; m%;sidOkh lr tys fmr 
;;a;ajhg m%;sIaGdmkh l< yels njg fuh iy;sl lrhs' fuh o;a; iqrlaIs;;dj iy 
wLKav;dj mj;ajd .ekSug WmldÍ fõ' 
 

7. o;a; iuqod ikaksfõok w;=reuqyqK;a 
fï u.ska DBMS moaO;shlg úúO cd, mßirhka yryd úúO wjika mßYS,l b,a,Sï 
ms<s.; yels wdldrh ye¢kafõ' fï i|yd WodyrKhla f,i wka;¾cd,h iu. myiqfjka 
iïnkaO l< yels fl%daï (Chrome)" fudis,a,d *h¾f*dlaia (Mozilla Firefox) iy 
bkag¾fkÜ tlaiamaf,dar¾ (Internet Explorer) jeks fjí n%jqirhla (Web Browser)  yryd 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

wka;¾cd,fha Odjkh jk fhÿu Ndú;fhka o;a; iuqodhg m%fõYh ,nd §ug DBMS 
moaO;shlg we;s yelshdj fmkajdÈh yelsh' 
 

8. o;a; iuqod m%fõY NdId iy whÿïlrejkaf.a l%uf,aLk w;=reuqyqK;a 
úuiqï NdIdjla hkq mßmdál fkdjk NdIdjls' fuhg WodyrKhla jkafka SQL ^jHqy.; 
úuiqï NdIdj& h. SQL hkq DBMS iemhqïlrejka nyq;rhla úiska iydh olajk jvd;a 
fmdÿ úuiqï NdIdjhs' fuu NdIdj Ndú;d lsÍu mßYS,lhdg o;a; moku ;=, hula 
lrkafka flfiao hkak meyeÈ,s lsÍu wmyiqjlska f;drj i|yka lsÍug myiqlï imhhs 
 

9. wdrlaIl l<ukdlrKh 
fuh ´kEu DBMS ys jvd;au jeo.;a iy wksjd¾h ld¾hhls' o;a; iuqodhg m%fõY ùug 
wjir § we;s úfYaIs; mßYS,lhska i|yd m%fõY uÜgï ;SrKh lrk kS;s Í;s wdrlaIl 
l<ukdlrKh ilihs' mßYS,lhskag mßYS,l kduhla iy uqrmohla fyda iuyr úg 
ffcjñ;sl i;Hdmkh ^we`.s,s i,l=Kq fyda oDIaá ú;dkh jeks& yryd ,nd foa' fuh 
´kEu mßYS,lfhl=g m%fõYúh yels fyda l<ukdlrKh l< yels o;a; u; iSud 
ilihs' 
 

10. o;a; .nvd l<ukdlrKh 
fuhg o;a; .nvd lsÍu iy wod< o;a; we;=<;a lsÍfï wdlD;s fyda jd¾;d" o;a; j,x.= 
lsÍfï Í;s" l%shd mámdá fla; iy fjk;a o;a; wdlD;s we;=,;afõ' mßYS,lhska i|yd 
o;a; .nvd lrk fyda yiqrejk wdldrh ie`.ùug fuh bv fohs' 

^,l=Kq 04& 
 

(c) 

iqÿiq wka;¾cd, fiajd imhkafkl= ^ISP& f;dard.ekSfï§ idOl lsysmhla i,ld ne,sh hq;=h' 
w;HjYH idOl iuyrla my; oelafõ" 
I. ,nd .; yels nj( i,ld ne,sh hq;= m<uq idOlh jkafka Tnf.a m%foaYfha wka;¾cd, 

fiajd iemhqï lrejl= isào hkakhs' ish,q wka;¾cd, fiajdj iEu m%foaYhlu ,nd .; 
fkdyel" tneúka Tfí m%foaYfha wka;¾cd, fiajd imhk (ISP) fiajdj ,nd fokafka 
oehs mÍlaId lsÍu jeo.;a fõ' 
 

II. iïnkaO;d j¾.h ( úúO wka;¾cd, fiajd iemhqïlrejka wka;¾cd, iïnkaO;dj 
iemhSu i|yd úúO ;dlaIKhka Ndú;d lrhs' fmdÿ iïnkaO;d j¾. f,i DSL flan,a" 
*hsn¾ Tmaála iy ieg,hsÜ in|;d we;=<;a fõ' Tnf.a wjYH;d iy whjeh i|yd 
iqÿiq iïnkaO;d j¾.hla imhk wka;¾cd, fiajd iemhqïlrejl= f;dard .ekSu 
w;HjYH fõ' 
 

III. fõ.h ( úfYaIfhkau ùäfhda m%jdyh" ine¢ l%Svd" Wvq.; lsÍï iy úYd, f.dkq nd.; 
lsÍu jeks l%shdldrlï i|yd wka;¾cd, iïnkaO;djfha fõ.h b;d jeo.;a fõ' úúO 
wka;¾cd, fiajd imhkakka úúO fõ.hka ,nd fok w;r" bka Tfí wjYH;d 
imqrd,k fõ.hla ,nd fok ISP flfkla f;dard .ekSu jeo.;a fõ' 
 

IV. msßjeh ( wka;¾cd, fiajdfõ msßjeh jeo.;a lreKls' úúO wka;¾cd, fiajd 
imhkakka úúO ñ, .Kka hgf;a ie,iqï bÈßm;a lrk w;r" Tfí whjeh ;=< we;s 
ie,eiaula f;dard .ekSu w;HjYH fõ' 
 

V. mdßfNda.sl fiajdj iy iydh ( úfYaIfhkau ;dlaIKsl .eg¿ fyda wekysàï j,§ ISP 
úiska msßkukq ,nk mdßfNda.sl fiajdfõ .=Kd;aulNdjh iy iydh jeo.;a fõ' 
úYajikSh mdßfNda.sl fiajdjla iy iydhla ,nd fok ISP f;dard .ekSu jeo.;a fõ' 
 

VI. wu;r úfYaIdx. ( iuyr ISP wdh;k Bfï,a .sKqï" m%;s-jhsri uDÿldx." iy orejka 
i|yd jk m%fõY md,k jeks wu;r úfYaIdx. msßkuhs' fuu w;sf¾l úfYaIdx. Tng 
m%fhdackj;ao hkak i,ld ne,Su jeo.;a fõ' 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

VII. wka;¾cd, fiajd iemhqïlrejdf.a kshuhka iy fldkafoais' 
 

^,l=Kq 02& 
(uq¿ ,l=Kq 10) 

m%YaK wxl 04 i|yd fhdað; W;a;r( 
 

mßÉfþoh 03 - wdh;khl f;dr;=re moaO;s 
(a) 
ks¾Kdhlh ;SrK wdOdrl moaO;s l<ukdlrK f;dr;=re moaO;s 
moaO;s nyq,j 

Ndú;d lrK 

md¾Yj 

moaO;sfha ksYaÑ; wjYH;d iy 
b,lal u; mokïj" ixúOdkhla 
;=< úúO uÜgïj, 
l<ukdldß;ajh úiska ;SrK 

wdOdrl moaO;s (DSS) Ndú;d l< 

yel' flfia fj;;a" DSS moaO;s 
idudkHfhka Ndú;d lrkq 
,nkafka iuia;hla f,i 
ixúOdkhg n,mdk Wmdhud¾.sl 
;SrK .ekSfï j.lSu ork 
fcHIaG l<ukdlrejka jeks by< 
uÜgfï l<ukdldÍ;ajh úisks' 

l<ukdlrK f;dr;=re moaO;s ^MIS& 
idudkHfhka ixúOdkhl uOHu 
uÜgfï uOHu l<ukdlrejka $ 
WmdhYS,S l<ukdlrejka úiska Ndú;d 
lrkq ,efí' ixúOdkfha fufyhqï iy 
wkd.; ie,iqï ms<sn|j oekqj;a ;SrK 
.ekSug fuu l<ukdlrejkag 
ldf,daÑ; iy ksjerÈ f;dr;=re wjYH 
fõ' 

wdodkhkays 

iajrEm 

DSS i|yd fhojqï úúO 
uQ,dY%j,ska meñKsh yels w;r 
wNHka;r iy ndysr o;a; we;=<;a 
l< yelsh' 

 wNHka;r o;a; ( úl=Kqï o;a;" 
bkafjkagß uÜgï" fiajl 
ld¾h idOkh iy uQ,H jd¾;d 
jeks ixúOdkh úiska ckkh 
lrk ,o o;a; fuhg we;=<;a 
fõ' 

 ndysr o;a;( fj<|m, 
m¾fhaIK jd¾;d" 
;r`.lrejkaf.a úYaf,aIKh" 
wd¾:sl o¾Yl iy l¾udka; 
m%jK;d jeks ndysr 
uQ,dY%j,ska ,efnk o;a; 
fuhg we;=<;a fõ' 

 wdo¾Y fhojqï( DSS fndfyda 
úg wjia:d wkqlrKh lsÍug 
iy m%;sM, mqfrdal:kh lsÍug 
.Ks;uh fyda úYaf,aIKd;aul 
wdlD;s Ndú;d lrhs' fuu 
wdlD;s i|yd fhojqï j,g 
ft;sydisl o;a;" Wml,amk 
iy mrdñ;s we;=<;a úh yelsh' 

 mßYS,l fhojqï( DSS Ndú;d 
lrkakkag ks¾Kdhl" ukdm 

l<ukdlrKfha ;SrK .ekSfï 
l%shdj,shg iydh ùu i|yd idrdxY.; 
lr we;' 
 

 .kqfokq o;a;( úl=Kqï .kqfokq" 
bkafjkagß p,khka" ksIamdok 
mßudjka iy fiajl ld, igyka 
jeks ixúOdkfha tÈfkod fufyhqï 
u.ska ckkh lrk ,o o;a; fuhg 
we;=<;a fõ' 

 uQ,H o;a;( wdodhï m%ldY" fYaI m;%" 
uqo,a m%jdy m%ldY iy whjeh 
jd¾;d jeks ixúOdkfha uQ,H ld¾h 
idOkhg wod< o;a; fuhg we;=<;a 
fõ' 

 ld¾h idOk o;a;( ksIamdok 
m%;sodkh" ;;a;aj m%ñ;s" mdßfNda.sl 
;Dma;su;a ,l=Kq iy fiajl 
M,odhs;dj jeks ixúOdkfha 
fufyhqï ld¾h idOkhg wod< 
o;a; fuhg we;=<;a fõ' 

 ndysr o;a;( fj<|m, m¾fhaIK 
jd¾;d" mdßfNda.sl m%;sfmdaIK" 
l¾udka; m%jK;d iy wd¾:sl 
o¾Yl jeks ndysr uQ,dY%j,ska o;a; 
fuhg we;=<;a fõ' 

 mßYS,l fhojqï( MIS ys 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

iy iSudjka wdldrfhkao 
fhojqï iemhsh yelsh' fuu 
fhojqï u.ska mßYS,l 
wjYH;d i|yd m%;sodkh 
ieliSug moaO;shg Wojq l< 
yelsh' 

mßYS,lhskag b,a,Sï" úuiqï iy 
fmryka lsÍï wdldrfhkao fhojqï 
iemhsh yelsh' fuu fhojqï u.ska 
mßYS,lhdf.a ksYaÑ; wjYH;d 
i|yd m%;sodkh ieliSug moaO;shg 
Wojq l< yelsh' 

m%Odk wruqK ;SrK wdOdrl moaO;shl (DSS) 
m%Odk wruqK jkafka ;SrK 
.kakkag oekqj;a ;SrK .ekSug 
wjYH f;dr;=re iy fuj,ï ,nd 

§uhs' DSS idudkHfhka ;SrK 
.ekSfï l%shdldrlï i|yd o;a;" 
wdlD;s iy mßYS,l w;=reuqyqK;a 
taldnoaO lrhs' th ;SrK 
.kakkag úl,am y÷kd .ekSug 
iy we.hSug" wjodkï ;lafiare 
lsÍug iy úúO l%shd ud¾.j, 
úNj m%;sM, úYaf,aIKh lsÍug 
WmldÍ fõ' 
fuh wkkH iy fõ.fhka 
fjkia jk ;;ajhkag úi÷ï ,nd 
§fuka iqúfYaIS ;SrK .ekSug 
iydh fõ' 

l<ukdlrK f;dr;=re moaO;shl 

^MIS& m%Odk mrud¾:h jkafka 
l<ukdlrKfha uOHu uÜgfï ;SrK 
.ekSug iydh ùu i|yd ksjerÈ" 
ldf,daÑ; iy wod< f;dr;=re 

iemhSuhs' MIS ks¾udKh lr we;af;a 
ixúOdkhla ie,iqï lsÍu" l%shd;aul 
lsÍu iy md,kh lsÍu i|yd f;dr;=re 
/ia lsÍu" ieliSu" .nvd lsÍu iy 
fnod yeÍu i|yd h' 
 

MIS ys m%Odk ,laIK w;rg úúO 
uQ,dY%j,ska o;a; taldnoaO lsÍfï 
yelshdj" ;SrK .ekSug iydh ùu 
i|yd jd¾;d iy úYaf,aIK iemhSu" 
iy w;S; f;dr;=re úYaf,aIKh 
lsÍfuka wdh;ksl l%shdldÍ;ajh 
wëlaIKh lsÍug iy md,kh lsÍug 
l<ukdlrejkag yelshdj we;=<;a fõ' 

^,l=Kq 06& 
(b)  

jHdmdr nqoaêh (BI) hkq wdh;kj,g oekqj;a ;SrK .ekSug Wmldr lsÍu i|yd o;a; /ia 

lsÍu" úYaf,aIKh lsÍu iy bÈßm;a lsÍfï l%shdj,shhs' BI moaO;s idudkHfhka ft;sydisl 
o;a; flfrys wjOdkh fhduq lrhs" th jd¾;d" WmlrK mqjre iy w;S; ld¾h idOkh 

ms<sn| wjfndaOhla ,nd fok oDYHlrKhka ks¾udKh lsÍug Ndú;d lrhs' BI moaO;s 
ie,iqï lr we;af;a wdh;ksl ld¾h idOkh ms<sn| by< uÜgfï úYaf,aIKhla ,nd §fuka 
Wmdh ud¾.sl ;SrK .ekSug iydh ùu i|yd h' jHdmdßl nqoaêh jd¾;d W;amdokh" 
iajhxl%Sh wëlaIKh" ld¾hhka fjkia lsÍu" WmlrK mqjre iy ;djld,sl úuiSï jeks 
Ys,amSh l%u wkq.ukh lrhs' 
 

jHdmdr úYaf,aIK ^BA&" wfkla w;g" m%jK;d iy rgd y÷kd .ekSug iy wkd.; ld¾h 
idOkh ms<sn| wkdjels lsÍug o;a; Ndú;d lsÍu we;=<;a fõ' jHdmdr úYaf,aIK  moaO;s 
idudkHfhka o;a; úYaf,aIKh lsÍug iy wkd.; isÿùï ms<sn|j mqfrdal:kh lsÍug 
Ndú;d l< yels wdlD;s ks¾udKh lsÍug Wiia ixLHdkuh iy hka;% bf.kqï Ys,amSh l%u 
Ndú;d lrhs' jHdmdr úYaf,aIK moaO;s ie,iqï lr we;af;a wdh;ksl ld¾h idOkfha 
ksYaÑ; lafIa;% ms<sn| iúia;rd;aul wjfndaOhla ,nd §fuka WmdhYS,S iy fufyhqï ;SrK 
.ekSu i|yd iydh ùu i|yd h' jHdmdr úYaf,aIK u.ska ixLHdkuh iy m%udKd;aul 
úYaf,aIK" o;a; leKSï iy wkdjels wdlD;s ks¾udKh jeks Ys,amSh l%u Ndú;d lrhs' 

^,l=Kq 04& 
 (uq¿ ,l=Kq 10) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
miajk m%Yakh i|yd fhdað; W;a;r( 
 

mßÉfþoh 04 - f;dr;=re moaO;s yd iïnkaO wdpdr O¾óh iudÔh iy ffk;sl mßirh 
 

(A) (a) 

1. wOHhk ld¾h idOkh wvq lsÍu 
iudc udOHj, jeä ld,hla .; lsÍu isiqkaf.a wOHhk lghq;=j,ska wjOdkh fjk;lg 
fhduq l< yels w;r th ÿ¾j, wOHhk ld¾h idOkhlg ;=vq fohs' iudc udOH weíneys úh 
yels w;r" isiqka ;u wOHhk lghq;= flfrys wjOdkh fhduq lsÍu fjkqjg ;u ix.%y 
yryd wkqp,kh lsÍug" ñ;=rka iu. l;dnia lsÍug fyda ùäfhda keröug meh .Kkla 
.; lsÍu fidhd .; yelsh' fuh ÿ¾j, fYa%Ks" mejreï w;miq ùu iy fjk;a wOHhk 
.eg¿ j,g fya;= úh yelsh' 
 
2. udkisl fi!LH .eg,q  
iudc udOH wêl f,i Ndú;d lsÍu isiqkaf.a udkisl fi!LHhg o wys;lr n,mEï we;s 
l< yelsh' iudc udOH wd;;sh" idxldj iy udkisl wjmSvkhg uQ,dY%hla úh yelsh" 
úfYaIfhka isiqka ;ukaj wka wh iu. ixikaokh lrk úg iy ;uka wka wh fuka 
fyd¢ka lghq;= fkdlrk nj yef`.k úg' iudc udOH u.ska isiqkaf.a wd;au wNsudkhg iy 
udkisl hymeje;aug úkdYldÍ úh yels ihsn¾ ysßyerhg ksrdjrKh úh yelsh' iudc 
udOH Ndú;hg weíneys ùu ksid iudc yqol,dj iy fjk;a udkisl fi!LH .eg,q we;s úh 
yelsh' 
 
3. ihsn¾ ysßyer lsÍu 
wka;¾cd,h yryd iudc lDDr;ajh fyda bf,lafg%dksl ysßyer lsÍu f,iska ye¢kafjk 
ihsn¾ ysßyer lsÍu" myiqfjka wdrlaId úh fkdyels ;;ajhl f.dÿre ùulg ,lajQjl=yg 
úoHq;a iïnkaO;d l%u Ndú;d lrñka lKavdhula fyda mqoa.,fhl= úiska ys;du;d isÿ lrk 
wdl%uKYS,S l%shdjla f,i ihsn¾ ysßyer lsÍu w¾: oelaúh yelsh' 
 
4. wkjir m%fõYh 
wkjirfhka we;=¿ùu hkq moaO;shl ÿ¾j,;d fyda cd,hl we;s wvqmdvq y÷kd.ekSfï 
l%shdj,shla jk w;r ta yryd mqoa.,sl f;dr;=re fj; m%fõY fõ' fuu l%shdj,sfhys 
m%;sM,hla f,i flfkl=f.a fm!oa.,sl;ajh iy ryiH f;dr;=re ksrdjrkh lr.ekSula 
isÿúh yelsh' 
 
5. weíneys ùu 
iudc udOHj, weíneys jkakka f.a mqoa.,sl Ôú;hgo ndOd we;s úh yelsh' iudc 
udOHj,g weíneys ùfuka jeämqru mSvdjg m;ajkafka kj fhdjqka úfha miqjkakkah' Tjqka 
b;d mq¿,a f,i iudc udOHhka yd ksr; ù wjidkfha iudcfhka fldka fõ' 
 
6. lS¾;shg ydksùu 
wi;H m%jD;a;s ks¾udKh lr iudc udOH yryd m%pdrh lsÍfuka myiqfjka hful=f.a lS¾;s 
kduh úkdY l< yelsh' ta yd iudkj" iudc udOH yryd m%pdrh jk wmlS¾;sh ksid 
jHdmdrj,go mdvq isÿúh yelsh' 

^,l=Kq 04& 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

(b) 
mqoa.,sl;ajh hkq mqoa.,hkag ;u mqoa.,sl f;dr;=re md,kh lsÍug iy ksßjrkfhka yd 
m%fõY ùfuka wE;a lsÍug we;s yelshdj f,i úia;r l< yelsh' mqoa.,hkag ;u iajdêm;Hh 
mj;ajd .ekSug iy wkkH;d fidrlï lsÍu" ,qyqne£u fyda f;dr;=re fjkia fldg lsÍu 
jeks ydksj,ska wdrlaId ùug bv i,ik jeo.;a whs;sjdisluls' 
iudc udOH úúO wdldrj,ska isiqkaf.a fm!oa.,sl;ajhg n,mEï l< yelsh' ksoiqkla 
jYfhka" isiqka fkdoekqj;aju Tjqka y÷kd .ekSug fyda Tjqkaf.a mqoa.,sl f;dr;=re fj; 
m%fõYh ,nd .ekSug Ndú;d l< yels iudc udOH fõÈldj, mqoa.,sl f;dr;=re fnod .; 
yelsh' fuhg Tjqkaf.a ku" ,smskh" ÿrl:k wxlh" Wmka Èkh" fyda fjk;a ixfõ§ 
f;dr;=re jeks foaj,a we;=<;a úh yelsh' 
iudc udOH isiqkaf.a fm!oa.,sl;ajhg n,mEï l< yels ;j;a l%uhla kï iudc udOH 
iud.ï úiska Tjqkaf.a mqoa.,sl o;a; /ia lsÍu iy Ndú;d lsÍuhs' iudc udOH fõÈld 
fndfyda úg Tjqkaf.a m%fõY ùfï b;sydih" ia:dkh iy reÑl;ajhka jeks mßYS,lhska 
ms<sn| o;a; /ia lrk w;r" wdrlaIl wjodkïj,g ksrdjrKh jk w;r;=r isiqkaf.a 
fm!oa.,sl;ajhg ydks l< yels oekaùï j,g b,lal lsÍug fyda f;jk md¾Yùh 
iud.ïj,g úlsKSug fuu o;a; Ndú;d lrhs' isiqka ;u mqoa.,sl o;a; Ndú;d lrkafka 
flfiao hkak fyda tajdg m%fõYh we;af;a ljqrekayg o hkak ms<sn|j isiqka fkdoek isáh 
yels neúka fuh mqoa.,sl;ajh W,a,x>kh lsÍïj,g o fya;= úh yel' 

^,l=Kq 03& 

(B) 
ryiHNdjh iy ,nd .; yels nj hkq f;dr;=re wdrlaIdj ms<sn| uQ,sl ixl,am folls' 
Tjqka f;dr;=re wdrlaId lsÍfï úúO me;s .ek i|yka lrk w;r wkjirfhka m%fõY 
ùfuka ryis.;j iy wdrlaIs;j ;nd .ksñka tajd wjYH whg ,nd .; yels nj iy;sl 
lrhs'  
ryiHNdjh hkq o;a; tys ish,qu wdldrj,ska" tys uq¿ Ôú; pl%h mqrdu ^o;a; ks¾udKfha 
isg o;a; úkdYh olajd& wkjirfhka m%fõY ùfuka wdrlaId lsÍuhs'  
 
wkjir m%fõYhg o;a; .nvd lrk ixúOdkhg wkqnoaO fkdjk mqoa.,hskaf.a m%fõYh 
we;=<;a fõ ^Wod( wmrdOlrejka iy yel¾jreka&' f;dr;=re fj; m%fõY ùfï§ ys;du;du 
;u wêldß;ajfha úIh m:h blaujd hk ixúOdkhla ;=< mqoa.,hkaf.a m%fõYh o thg 
we;=<;a fõ' ^Wod' mqoa.,hkag jD;a;Shuh jYfhka kS;Hdkql+, fya;=jla fkdue;s úg m%isoaO 
mqoa.,hskaf.a fyda fjk;a b,lal.; mqoa.,hkaf.a jd¾;d fidhk mqoa.,hka& ryiHNdjh hkq 
f;dr;=re wdrlaIK ixl,amhhs'  
 
mj;sk nj hkafkka woyia jkafka wjYH úg o;a; ,nd .; yels nj iy f;dr;=re 
;dlaIK moaO;s úYajdikSh f,i l%shd;aul jk nj iy;sl lsÍuhs' md¾Yajlrejkag w;sßla; 
f;dr;=re ;dlaIK moaO;s ie,iqï lsÍu jeks l%u lsysmhlska o;a; ,nd .ekSu iy;sl l< 
yelsh ^Wod'" tla ixrplhl wid¾:l ùula isÿ jQ úg iïmQ¾K moaO;shu wid¾:l fkdjk 

wdldrhg ia:dmkh lr ;sîu& iy m%ydrj,g Tfrd;a;= foknj, mßYS,lhka ks;sm;d o;a; 
Wmia: lsÍu iy;sl lsÍu isÿlrKq ,nhs' 

^,l=Kq 03& 
^uq¿ ,l=Kq 10&   
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

yhjk m%Yakh i|yd fhdað; W;a;r(  
 

mßÉfþoh 05 - wdh;khl f;dr;=re moaO;s 

(a) 
cx.u ÿrl:k fhÿï yryd laIqø f.ùï úúO md¾Yjlrejkag úúO jdis ,nd fohs' fuu jdis 
iuyrla kï( 

 ;ks mdßfNda.slhska i|yd 

1 myiqj( cx.u ÿrl:k fhÿï yryd laIqø f.ùï blauka iy myiq jk w;r" 
.kqfokqlrejkag uqo,a fyda ldâm;a /f.k hdug wjYH fkdù .ufka § f.ùï lsÍug 
bv i,ihs' 

2 wdrlaIdj( cx.u laIqø f.ùï wdrlaIs;hs" fndfyda fhÿï mdßfNda.sl o;a; wdrlaId lsÍu 
i|yd oaú-idOl i;Hdmkh iy ixfla;kh we;=<;a lrhs' 

3' oeßh yels ñ,( laIqø f.ùï mdßfNda.slhskag l=vd m%udKj,ska NdKav yd fiajd i|yd 
f.ùug bv i,ihs" th l,ska <nd.; fkdyels jQ fiajdjka ,nd .ekSu myiq lrhs' 

4'  ;Hd.( iuyr cx.u f.ùï fhÿï Tjqkaf.a fõÈldj Ndú;d lsÍu i|yd ;Hd. iy jÜgï 
,nd fohs" tu.ska fiajdj È.gu Ndú;d lsÍug mdßfNda.slhska Èßu;a l< yelsh' 

 fj<÷ka $ jHdmdr ixúOdk i|yd 

1. wvq .kqfokq .dia;=( laIqø f.ùï fndfyda úg fj<÷kag uqo,a b;sß l< yels iïm%odhsl 
f.ùï l%uj,g jvd wvq .kqfokq .dia;= we;' 

2. jeä jQ úl=Kqï( laIqø f.ùï u`.ska mdßfNda.slhskag uqo,a fyda ldâm;a .kqfokqj, 
lrorhlska f;drj blauka iy myiqfjka f.ùï lsÍug bv i,ik neúka úl=Kqï jeä 
lr.; yelsh' 

3. jxpd wju ùu( cx.u laIqø f.ùï fndfyda úg oaú-idOl i;Hdmkh iy ixfla;kh jeks 
fm%davd wdrlaIK úfYaIdx. we;' 

4. mdßfNda.sl o;a;( fj<÷kag mdßfNda.sl yeisÍï ms<sn| o;a; /ia lsÍug cx.u laIqø 
f.ùï Ndú;d l< yels w;r" wf,úlrK iy úl=Kqï Wmdh ud¾. jeäÈhqKq lsÍug 
Ndú;d l< yelsh' 

5. wdodhu by, hdu( cx.u laIqø f.ùï .kqfokq .dia;= iy fmd,S yryd uQ,H wdh;k 
i|yd wdodhï W;amdokh l< yelsh' 

6. mdßfNda.sl mlaImd;s;ajh jeä lsÍu( cx.u laIqø f.ùï fiajd msßkeóu mdßfNda.sl 
mlaImd;s;ajh iy r|jd ;nd .ekSu jeä l< yelsh" mdßfNda.slhskag myiq iy wdrlaIs; 
f.ùï úl,am ,nd fok uQ,H wdh;khla iu. /£ isàug jeä bvla we;' 

7. jeäÈhqKq l< o;a; úYaf,aIK( uQ,H wdh;kj,g Tjqkaf.a o;a; úYaf,aIK yelshdjka 
jeäÈhqKq lsÍug iy mdßfNda.sl yeisÍï iy úhoï rgdjka ms<sn| wjfndaOhla ,nd 
.ekSug cx.u laIqo% f.ùï yryd tl;= lrk o;a; Ndú;d l< yelsh' 
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8. wvq lrk ,o úhoï( lvodis fplam;a uqøKh lsÍu iy fnod yeÍu jeks iïm%odhsl 
f.ùï l%u yd iïnkaO msßjeh wvq lsÍug cx.u laIqø f.ùï WmldÍ fõ' 

 l%shdlrejka i|yd 
flá mKsúv heùfï wdodhfï ie,lsh hq;= jeä ùula iy mdßfNda.slhska w;yer 
oeóïj, úYd, my; jeàula we;s fõ' 

 mdßfNda.slhska i|yd 

M-commerce uqo,a j,g jvd wdrlaIs; iy kuHYS,S jk w;r" mdßfNda.slhskag ´kEu 
;ekl isg ´kEu fõ,djl ÿria:j f.ùï lsÍug bv i,ihs' 

 nexl= i|yd 
Tjqkaf.a .kqfokqlrejkaf.a m%fõYh jeä ùu iuqÉÑ; uqo,a m%udKh' 

 laIqø uQ,H wdh;k i|yd 
ÿria: m%foaYj,g wruqo,a f.k hdfï yelshdj iy mßYS,lhdg wmyiq;djhla we;s 
fkdlrk ksis mßÈ wdmiq f.ùfï yelshdj' 

 fiajd l¾udka; iy Wmfhda.s;d i|yd 
iuia; ck.ykfhka ie,lsh hq;= m%udKhlf.ka bf,lafg%dakslj f.ùï ,nd .ekSfï 
yelshdj' 

^,l=Kq 04& 

(b) 
1 mß;Hd. u; mokï jQ iuQy wruqo,a iemhSu 
mß;Hd. u; mokï jQ iuQy wruqo,a iemhSu hkq lsishï uQ,H m%;s,dNhla wfmalaId fkdlr 
jHdmD;shlg fyda wruqKlg uqo,a mß;Hd. lrk wdlD;shls' fuu wdlD;sh fndfyda úg 
mqKH lghq;=" iudc iy ks¾udKd;aul jHdmD;s iy mqoa.,sl yÈis wjia:d i|yd Ndú;d fõ' 
mß;Hd. u; mokï jQ iuQy wruqo,a i|yd WodyrK f,i my; oE we;=<;a fõ' 

o GoFundMe 

o JustGiving 

2 ;Hd. u; mokï jQ iuQy wruqo,a iemhSu 
iuQy wruqo,a imhkakd ,dNhla fyda ;Hd.hla wfmalaIdfjka uqo,a udre lrhs" ^th ixfÄ; 
;E.a.la fyda wdrïNl iud.u úiska msßkuk iqúfYaIS ksIamdokhla fyda fiajdjla úh 
yelsh&' fuu wdlD;sh fndfyda úg wdrïNl" l=vd jHdmdr iy foam, jHdmD;s i|yd Ndú;d 
fõ' fuu ldKavh i|yd WodyrK lsysmhla kï" 

o Kickstarter 

o Indiegogo 

o seedrs 
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f;dr;=re moaO;s 

3 Kh §u mokï lr.;a fyda iu iu fõÈld ^P2P& 
iuQy wruqo,aj, wdmiq f.jk kej; uqo,a f.úhhq;= jk by, m%jk;djhla we;s l%uh 
fuhhs' iuQy wruqo,a imhkakd fmd,S wdodhï wfmaCIdfjka mqoa.,hkag fyda iud.ïj,g 
uqo,a Khg fohs' nyq;rhla wfkl=;a uQ,H w;rueÈhka iu. iDcq ;r`.hla we;sj jdKsc 
fõÈld f,i l%shd;aul fõ' fuu ldKavh i|yd WodyrKhla 

KIVA : f.dùkag l=vd Kh ,nd fohs' rdcH fkdjk ixúOdk iy SMEs ^l=vd yd uOHu 
m%udKfha& jHjidhka i|ydo Kh iemfha' 

4 fldgia mokï lr.;a iuQy wruqo,a iemhSu 
fuh iuQy wruqo,a iemhSfï kj iy fõ.fhka j¾Okh jk wdlD;shls" tys§ iuQyh wruqo,a 
imhkafkl= iud.ul fldgia ñ,§ .kS' 

^,l=Kq 06& 
(uq¿ ,l=Kq 10) 

 

 

 

 

 

 
  

B fldgfiys wjidkh 
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(uq¿ ,l=Kq 20) 
 

y;ajk m%Yakh ioyd fhdað; W;a;r(  
 

mßÉfþoh 02 - f;dr;=re ;dCIKsl há;, myiqlï 

(a)  
(i) 

1 iqyqre ÿrl:k 

2 geí,á mß.Kl 

3 mqoa., ixLHdxlk iylre 

(,l=Kq 02) 
(ii) 
 
iqyqre ÿel:k 
iqyqre ÿrl:k hkq j¾;udk f,dalfha iEu ;eklu nyq,j olakg ,efnk cx.u mß.Kl 
Wmdx. j¾.hls' wka;¾cd, iïnkaO;dj" úoHq;a ;emE, fj; m%fõYh iy úúO M,odhs;d 
fhÿï we;=¿j fiajlhskag m%fhdackj;a úh yels fndfyda úfYaIdx. Tjqka i;=j we;' iaud¾Ü 
cx.u ÿrl;khla fiajlhskag tlsfkld yd .kqfokqlrejka iu. ikaksfõokh lsÍug" 
ksIamdok f;dr;=re fj; m%fõY ùug iy Tjqkaf.a ld,igyka l<ukdlrKh lsÍug yelsh' 
iaud¾Üf*daka tyd fuyd f.k hdug myiq jk w;r ia:djr iy cx.u jev ieliqï i|yd 
Ndú;d l< yelsh' 
 
geí,Ü $ fkdaÜnqla $ ,emafgdma mß.Klh 
geí,Ü hkq fiajlhskag m%fhdackj;a úh yels ;j;a cx.u mß.Kl Wmdx. j¾.hls' tajd 
iaud¾Üf*daka j,g jvd úYd, jk w;r úYd, ;sr m%foaYhla imhk w;r" jeä oDYH 
f;dr;=re fyda o;a; we;=<;a lsÍï wjYH jk ld¾hhka i|yd tajd jvd;a iqÿiq fõ' 
bkafjkagß l<ukdlrKh" úl=Kqï ,laIH .kqfokq iy ksIamdok m%o¾Yk jeks ld¾hhka 
i|yd geí,Ü Ndú;d l< yelsh' tajd ieye,a,q iy wf;a f.k hd yels tajd jk w;r" cx.u 
jev ieliqï i|yd tajd /f.k hdug myiq fõ' 
 
mqoa., ixLHdxlk iylre jHdmdr$iïnkaO;d iemhqïlrejka" ld¾hd," yjq,alrejka 
hkdÈhg wod< iudc udOH msgqj, fnodyeÍfï ld,igyka$l<ukdlre wka;¾.;h 
ksÍlaIKh lsÍu' 

 (,l=Kq 02) 
 
mßÉfþoh 03 - wdh;khl f;dr;=re moaO;s 
 
(b) 
oekg LKavkh ù we;s uDÿldx. fhÿï ;ks uOH.; o;a; iuqod l<ukdlrK moaO;shlg 

f.k hdfuka Good Life wdh;khg jdis lsysmhla ,nd .; yelsh' 
 
1. jeäÈhqKq l< o;a; wLKav;dj iy ksrjoH;dj 

ish,q o;a; ;ks o;a; iuqod l<ukdlrK moaO;shla ;=< uOH.; lsÍfuka" Good Life 
yg o;a; wLKav;dj iy ksrjoH;djh jeäÈhqKq l< yelsh' LKavkh jQ uDÿldx. 
fhÿïj, m%;sM,hla f,i o;a; fkd.e,mSï iy fodaI bj;a l< yels w;r" ish,q 
fiajlhskag tlu f;dr;=re fj; m%fõYh we;s nj iy;sl lrñka" ;;H ld,Skj o;a; 
hdj;ald,Sk lr m%fõY úh yelsh' 
 

C fldgi 
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f;dr;=re moaO;s 

2. úêu;a fufyhqï 
uOH.; o;a; iuqod l<ukdlrK moaO;shlg idudkH ld¾hhka iajhxl%Sh lsÍfuka iy 
;;H ld,Sk o;a; ;SlaIaK nqoaêh ,nd §fuka fufyhqï úêu;a lsÍug WmldÍ fõ' úúO 
uDÿldx. fhÿï yryd o;a; l<ukdlrKh lsÍug wjYH ld,h iy Y%uh wvq lsÍfuka 
fiajlhkag mdßfNda.sl fiajd jeäÈhqKq lsÍu fyda bkafjkagß l<ukdlrKh jeks 
jvd;a jeo.;a ld¾hhka flfrys wjOdkh fhduq l< yelsh' 
 

3. jeä ÈhqKq l< ;SrK .ekSu 
uOH.; o;a; iuqod l<ukdlrK moaO;shla u.sska l<ukdlrejkag oekqj;a ;SrK 
.ekSug Wmldr l< yels jvd fyd| o;a; mokï lr.;a wjfndaOhla ,nd Èh yelsh' 
uOH.; o;a; iuqodhla iu.ska" l<ukdlrejkag myiqfjka hdj;ald,Sk o;a; fj; 
m%fõY úh yels w;r m%jK;d y÷kd .ekSug" úl=Kqï mqfrdal:kh lsÍug iy fufyhqï 
m%Yia; lsÍug Ndú;d l< yels jd¾;d ckkh l< yelsh' 
 

4. msßjeh b;sßlsÍï 
uOH.; o;a; iuqod l<ukdlrK moaO;shlg nyq uDÿldx. n,m;% iy f;dr;=re 
;dlaIK há;, myiqlï i|yd wjYH;djh wvq lsÍu u.ska .=â ,hs*a wdh;khg msßjeh 
b;sß lr .ekSug o WmldÍ fõ' ñ, wêl w;ajer§ï fyda wld¾hlaIu;djhka we;s úh 
yels fodaI iy fkd.e,mSï j, iïNdú;dj wvq lsÍug o th Wmldr úh yelsh' óg 
wu;rj" wdh;kh j¾Okh jk úg uOH.; o;a; iuqod l<ukdlrK moaO;shla 
mßudKh l< yels w;r" wkd.;fha§ ñ, wêl uDÿldx. jeäÈhqKq lsÍï fyda 
m%;sia:dmk wjYH;d wvq lrhs' 

^,l=Kq 04& 
 

mßÉfþoh 03 - wdh;khl f;dr;=re moaO;s 
 
(c)  
(i) 
.kqfokq ieliqï moaO;s (TPS) hkq tÈfkod jHdmdßl .kqfokq ieliSug iy jd¾;d lrk 

f;dr;=re moaO;s fõ' TPS tll iuyr m%Odk ,laIK kï" 

1' ;;H ld,Sk ieliqï - TPS ie,iqï lr we;af;a .kqfokq ;;H ld,Skj ieliSugh" thska 
woyia jkafka Tjqka .kqfokq isÿ jk úg m%udohlska f;drj .%yKh lr ieliSuhs' 
 

2' lKavdhï ieliSu - iuyr TPS lKavdhï ieliSug iyh úh yelsh' tys§ .kqfokq 
Èkm;d fyda i;sm;d jeks ksYaÑ; ld, mrdihka ;=< lKavdhï jYfhka ilikq ,efí' 
 

3' o;a; tl;= lsÍu - TPS úiska úl=Kqï ,laIH (POS) moaO;s" ;Sre fla; lshjk iy ine¢ 
weKjqï jeks úúO uQ,dY%j,ska o;a; /ia lr" fuu o;a; uOHu o;a; .nvdjl .nvd lrhs' 
 

4' ksrjoH;djh - TPS ks¾udKh lr we;af;a o;a;j, ksrjoH;djh iy;sl lsÍu i|yd jk 
w;r" o;a; wkqmsgm;a lsÍu" fodaI iy fkd.e,mSï je<elaùug mshjr ;sìh hq;=h' 
 

5' wdrlaIdj - o;a;j, ryiHNdjh" tald.%;dj iy ,nd .; yels nj wdrlaId lsÍu i|yd TPS 
i;=j wdrlaIl úfYaIdx. ;sìh hq;=h' fuhg m%fõY md,k" o;a; ixfla;kh" iy Wmia: iy 
m%;sidOk hdka;%K we;=<;a úh yelsh' 
 

6' mßudKh - TPS úYd, .kqfokq iy mßYS,lhka yeisrùug ie,iqï l< hq;= w;r" j¾Okh 
jk jHdmdßl wjYH;d imqrd,Su i|yd mßudKh l< yels úh hq;=h' 
 

7' úYajikSh;ajh - TPS úYajdikSh úh hq;= w;r wju wl%Sh ld,h fyda ndOd lsÍï iu. 
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24$7 ,nd .; hq;=h' wkjYH oDVdx." Wmia: n, iemhqï" iy wdmod m%;sidOk ie,iqï jeks 
mshjr fuhg we;=<;a úh yelsh' 
 

8' ú.Kk uxfm;a - TPS úiska mßYS,l l%shdldrlï iy moaO;s isÿùï we;=¿j ish,q .kqfokq 
j, ú.Kk fÜ%,a mj;ajd .; hq;=h' fuh fodaI" jxpd fyda fjk;a .eg¿ y÷kd .ekSug 
Ndú;d l< yelsh' 

(,l=Kq 03) 
(ii) 
Good Life yg Tjqkaf.a jHdmdr fufyhqï iajhxl%Sh lsÍug iy l%uj;a lsÍug .kqfokq 

ieliqï moaO;s (TPS) Ndú;d l< yelsh' th fodaI wju lsÍug" ld¾hlaIu;dj jeä lsÍug 

iy mdßfNda.sl fiajd jeäÈhqKq lsÍug WmldÍ fõ' my; oelafjkafka Good Life yg 

Tjqkaf.a jHdmdr fufyhqï jeäÈhqKq lsÍu i|yd l%shd;aul l< yels TPS fhÿï lsysmhla" 

1' Point of Sale (POS) moaO;sh - mdßfNda.sl .kqfokq ieliSug" nvq f;d. l<ukdlrKh 

lsÍug iy úl=Kqï jd¾;d W;amdokh lsÍug POS moaO;shla Ndú;d l< yelsh' fuh Good 

Life wf,úh ksÍlaIKh lsÍug" bkafjkagß uÜgï ksÍlaIKh lsÍug iy ckm%sh ksIamdok 
y÷kd .ekSug WmldÍ jkq we;' 
 
2' bkafjkagß l<ukdlrK moaO;sh - f;d. uÜgï ksÍlaIKh lsÍug" f;d. p,kh 
ksÍlaIKh lsÍug iy kej; weKjqï we`.ùï W;amdokh lsÍug bkafjkagß l<ukdlrK 
moaO;shla Ndú;d l< yel' fuh .=â ,hs*a yg m%Yia; f;d. uÜgï mj;ajd .ekSug iy 
f;d. ysiaùu j<lajd .ekSug WmldÍ jkq we;' 
 

3' mßYs,l iïnkaO;d l<ukdlrK l<ukdlrK ^CRM& moaO;sh CRM moaO;shla 
mdßfNda.sl o;a; l<ukslrKh i|yd Ndú;d l< yelsh' mdßfNda.sl fiajdj jeäÈhqKq 

lsÍug iy j¾Okh i|yd we;s wjia:d y÷kd .ekSug fuh Good Life yg Wmldr jkq we;' 
 

4' iemhqï odu l<ukdlrK (SCM) moaO;sh - iemhqïlrejkaf.a isg mdßfNda.slhka olajd 

NdKav yd fiajd .,dhdu l<ukdlrKh lsÍu i|yd SCM moaO;shla Ndú;d l< yelsh' fuh 

Good Life yg Tjqkaf.a iemhqï oduh m%Yia; lsÍug iy msßjeh wvq lsÍug WmldÍ jkq we;' 
 

5' udkj iïm;a l<ukdlrK ^HRM& moaO;sh - fiajl o;a; l<ukdlrKh lsÍug" fiajl 

ld¾h idOkh ksÍlaIKh lsÍug iy jegqma jd¾;d ckkh lsÍug HRM moaO;shla Ndú;d l< 
yelsh' fuh .=â ,hs*a yg Tjqkaf.a j¾Okh jk fiajl moku jvd;a ld¾hlaIuj iy 
M,odhS f,i l<ukdlrKh lsÍug WmldÍ jkq we;' 

(,l=Kq 04) 
 

mßÉfþoh 03 - wdh;khl f;dr;=re moaO;s 
 (d) 
.=â ,hs*a yg Tjqkaf.a fj<|m, l%u lsysmhlska úYaf,aIKh lsÍug o;a; lekSï Ys,amSh l%u 
fhÈh yelsh" 
 
1' mdßfNda.sl LKavkh - GoodLife yg Tjqkaf.a ck úldYk" N+f.da,Sh iy ñ,§ .ekSfï 
yeisÍï u; mokïj Tjqkaf.a mdßfNda.sl moku úúO lKavdhïj,g fn§ug o;a; lekSï 
Ys,amSh l%u Ndú;d l< yelsh' fuh Tjqkaf.a b,lal fj<|m, y÷kd .ekSug iy ta wkqj 
Tjqkaf.a wf,úlrK Wmdh ud¾. ilia lsÍug WmldÍ fõ' 
 



 

 
 17                      
 

202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

2' úl=Kqï mqfrdal:kh - Good Life  yg ft;sydisl úl=Kqï o;a; úYaf,aIKh lsÍug iy 
wkd.; úl=Kqï m%jK;d mqfrdal:kh lsÍug o;a; lekSSï Ys,amSh l%u Ndú;d l< yelsh' 
fuh Tjqkaf.a bkafjkagß uÜgï m%Yia; lsÍug iy f;d. ysiaùu j<lajd .ekSug WmldÍ 
fõ' 
 
3' ksIamdok ks¾foaYh - Good Life yg mdßfNda.sl ñ,§ .ekSfï yeisÍu úYaf,aIKh lsÍug 
iy mdßfNda.slhskag wod< ksIamdok ks¾foaY lsÍug o;a; lekSï Ys,amSh l%u Ndú;d l< 
yelsh' fuh Tjqkaf.a úl=Kqï jeä lsÍug iy mdßfNda.sl ;Dma;sh jeäÈhqKq lsÍug WmldÍ 
fõ' 
 
4' ñ, m%Yia;lrKh - Good Life yg mdßfNda.sl ñ,§ .ekSfï yeisÍï úYaf,aIKh lsÍug 
iy ;r`.lrejkaf.a ñ, o;a; Tjqkaf.a ksIamdok ñ, m%Yia; lsÍu i|yd o;a; lekSSï Ys,amSh 
l%u Ndú;d l< yelsh' fuh fj<|fmdf,a ;r`.ldÍj isàug iy Tjqkaf.a ,dN wdka;slh 
Wmßu lsÍug WmldÍ fõ' 
 
5' NdKav mei úYaf,aIKh - Good Life yg mdßfNda.sl ñ,§ .ekSfï rgdjka úYaf,aIKh 
lsÍug iy fndfyda úg tlg ñ,§ .kakd ksIamdok y÷kd .ekSug o;a; lekSSï Ys,amSh l%u 
Ndú;d l< yelsh' fuh Tjqkaf.a ksIamdok ia:dk.; lsÍu m%Yia; lsÍug iy Tjqkaf.a 
úl=Kqï jeä lsÍug WmldÍ fõ' 

(,l=Kq 04) 
 

mßÉfþoh 04 - f;dr;=re moaO;s yd iïnkaO wdpdr O¾óh iudÔh iy ffk;sl mßirh 
(e) 
.=â ,hs*a yg Tjqkaf.a ihsn¾ wdrlaIdj jeäÈhqKq lsÍug iy Tka,hska mßirfhka t,a, jk 
úúO ;¾ckj,g tfrysj Tjqkaf.a o;a; wdrlaId lsÍug mshjr lsysmhla .; yelsh' 
 

1' Yla;su;a uqrmo m%;sm;a;s l%shd;aul lsÍu - Good Life fiajlhska ;u .sKqï i|yd Yla;su;a 
uqrmo Ndú;d lrk njg;a tajd ks;sm;d fjkia lrk njg;a iy;sl úh hq;=h' óg wu;rj" 

fiajl .sKqïj,g wu;r wdrlaIK ;Ügqjla tla lsÍug nyq idOl i;Hdmkh (MFA) 
l%shd;aul l< hq;=h' 
 
2' uDÿldx. iy wdrlaIs; meÉ l%udkql+,j hdj;ald,Sk lsÍu - fufyhqï moaO;s" fhÿï iy 
wdrlaIl úi÷ï we;=¿ ish,q uDÿldx. tajdfha kj;u wkqjdoj,g ks;sm;d hdj;ald,Sk jk 

nj Good Life iy;sl l< hq;=h' fuh okakd ÿ¾j,;d úi£ug iy wksIag uDÿldx. 
m%ydrj,ska wdrlaId ùug WmldÍ fõ' 
 
3' fiajl ihsn¾ wdrlaIK oekqj;a lsÍfï mqyqKqj - .=â ,hs*a úiska fiajlhskag úNj ihsn¾ 
wdrlaIK ;¾ck y÷kd .ekSug iy tajdg m%;spdr oelaùug Wmldr lsÍu i|yd ks;sm;d 
ihsn¾ wdrlaIK oekqj;a lsÍfï mqyqKqjla ,nd Èh hq;=h' fuu mqyqKqjg ;;=nEï m%ydr" iudc 
bxðfkare úoHdj iy fjk;a wdldrfha ihsn¾ m%ydr we;=<;a úh hq;=h' 
 
4' ixfõ§ o;a; ixfla;kh lsÍu - .=â ,hs*a mdßfNda.sl o;a; iy uQ,H o;a; we;=¿j ishÆu 
ixfõ§ o;a; .nvd lsÍfï§ iy iïfma%IKh lsÍfï§ ixfla;kh lr we;s njg iy;sl úh 
hq;=h' fuh o;a; lvlsÍï iy wkjir msúiqï j,ska wdrlaId ùug WmldÍ jkq we;' 
 
5' l%udkql+,j o;a; Wmia: lsÍu - ihsn¾ m%ydrhla fyda fjk;a wkfmalaIs; isÿùula 
fya;=fjka o;a; ke;sùul§" .=â ,hs*a úiska ish,q jeo.;a o;a; l%udkql+,j msg; ia:dkhlg 
Wmia: l< hq;=h' 
 



 

 
 18                      
 

202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

6' Firewalls iy Antivirus Software l%shd;aul lsÍu - Good Life úiska wksIag uDÿldx. m%ydr" 
iamEï Bfï,a iy fjk;a wdldrfha ihsn¾ m%ydr j,ska wdrlaId ùug *h¾fjda,a iy m%;s-
jhsri uDÿldx. ia:dmkh lr mj;ajdf.k hd hq;=h' 
 
7' ks;H wdrlaIl ú.Kk meje;aùu - .=â,hs*a úiska úNj ÿ¾j,;d y÷kd .ekSug iy tajd 
úi£ug wjYH l%shdud¾. l%shd;aul lsÍug ksrka;r wdrlaIl ú.Kk meje;aúh hq;=h' 
 

^,l=Kq 06& 

(uq¿ ,l=Kq 25) 

 

C fldgfiys wjidkh 
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Notice:  

 
These answers complied and issued by the Education and Training Division of AAT Sri Lanka 

constitute part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should 

not be construed as the “Only” answers, or, for that matter even as “Model Answers”. The 

fundamental objective of this publication is to add completeness to its series of study texts, designs 

especially for the benefit of those students who are engaged in self-studies. These are intended to 

assist them with the exploration of the relevant subject matter and further enhance their understanding 

as well as stay relevant in the art of answering questions at examination level. 
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