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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
 
 

 
 

 

   
 
 

wksjd¾H m%Yak myf,djls ^15& 
uq¿ ,l=Kq 25 ls 

 
 

m<uqjk m%Yakh ioyd fhdað; W;a;r : 

1.1 (3) 1.6 (4)   1.11 wi;H 

1.2 (4) 1.7 (1)  1.12 wi;H 

1.3 (2) 1.8 (3)  1.13 wi;H 

1.4 (3) 1.9 (1)  1.14 i;H 

1.5 (2) 1.10 (1)  1.15 wi;H 

 

 

 

 

   (uq¿ ,l=Kq 25 hs) 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A  fldgi 

YS% ,xld .KldêlrK Ys,amSh wdh;kh  

woshr II úNd.h - 2023 cQ,s 

 (202) wxls; (äðg,a) mßirfha f;dr;=re moaO;s 

fhdað; W;a;r 

 

(tllg ,l=Kq 02 ne.ska, ,l=Kq 20 hs) (tllg ,l=Kq 01 ne.ska, ,l=Kq 05 hs) 

A fldgfiys wjidkh 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

  
^uq¿ ,l=KQ 50 ls& 

fojk m%Yakh i|yd fhdað; W;a;r( 
(a) 

mßÉfþoh 01 - f;dr;=re moaO;s ixl,am iy f;dr;=re moaO;sj, n,mEu 
 

my; i|yka ´kEu ,CIK folla i|yd uq¿ ,l=Kq ysñfõ' 

 

oekqj;a ;SrK .ekSu" ksjerÈ m¾fhaIK meje;aùu iy úúO l%shdj,s j, iM,;djh iy;sl 

lsÍu i|yd .=Kd;aul f;dr;=re w;HjYH fõ' 

 

1 ksjerÈ nj 

.=Kd;aul f;dr;=re ksjerÈ jk w;r fodaI" w;miqùï fyda úlD;s lsÍï j,ska 

f;drh' th úia;r lrk ;;ajfha h:d¾:h fyda i;Hh ksfhdackh lrhs' f;dr;=re 

u; mokï jQ ;SrK iy l%shdjka wfmalaIs; m%;sM,j,g ;=vq fok nj ksrjoH;djh 

u.ska iy;sl lrhs' 

 

2 wod,nj 

f;dr;=re" th Ndú;d lrk ikao¾Nhg fyda wruqKg wod< úh hq;=h' wod< fkdjk 

f;dr;=re jHdl+,;ajhg yd jerÈ ;SrKj,g ;=vq Èh yelsh' .=Kd;aul f;dr;=re 

mßYS,lhdf.a ksYaÑ; wjYH;d fyda flfrñka mj;sk ld¾hh imqrd,Su i|yd ilia 

lr we;' 

 

3 ld,Sk nj 

ldf,daÑ; f;dr;=re hdj;ald,Sk jk w;r th wjYH úg ,nd .; yelsh' h,a mek 

.sh f;dr;=re jerÈ ;SrK .ekSug fyda u. yereKq wjia:djkag fya;= úh yelsh' 

.=Kd;aul f;dr;=re j;auka jk w;r jvd;au uE; m%jk;djhka fmkajhs' 

 

4 iïmQ¾K nj 

M,odhS ;SrK .ekSug wjYH ish¨u wod< f;dr;=re mej;sh hq;=h' ukao" wiïmQ¾K 

f;dr;=re jerÈ jegySï fyda wiïmQ¾K úYaf,aIKhka i|yd fya;= úh yelsh' 

 

5 wkql+, nj 

f;dr;=re fjk;a lreKq iu`. mgyeks fkdúh hq;=h' idjoH fyda mriamr f;dr;=re 

flfrys we;s úYajdih m¿ÿ l< yels w;r ;SrK .ekSug ndOd we;s lrhs' .=Kd;aul 

f;dr;=re iqixfhda.S jk w;r wfkl=;a úYajikSh uQ,dY% iuÕ iumd; fõ' 

 

B fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

6 msßjeh M,odhS;djh 

.eg¨jg jvd úi÷u ñ, wêl kï tu f;dr;=re iqÿiq fkdfõ' o;a; tla/ia lsÍfï 

iy f;dr;=re ieliSfï msßjeh tjeks f;dr;=re Ndú;d lsÍfuka ,efnk m%;s,dN 

iuÕ ii|d ne,sh hq;=h' 

 

7 wjfndaOh 

M,odhS ;SrK .ekSu i|yd .%dylhd g f;dr;=re ukdj f;areï .;yels úh hq;=h' 

 

8 mj;sk nj 

f;dr;=re myiqfjka ,nd .; yels iy wjYH úfgl m%fõY úh yels úh hq;=h' 

 

9 úYajikSh;ajh 

f;dr;=re úYajikSh yd úYajdiodhl úh hq;=h' 

^,l=Kq 02& 
(b) 

^1& fiajlhska" iemhqïlrejka iy mdßfNda.slhska w;r ikaksfõokh( 
f;dr;=re ;dlaIKh" wdh;khla wNHka;rfha yd ndysrj tys id¾:l;ajh i|yd 
ikaksfõokh lsÍug M,odhS l%u imhhs' ´kEu iud.ula i|yd" Bfï,a hkq 
fiajlhska" iemhqïlrejka iy .kqfokqlrejka w;r ikaksfõokfha m%Odk udOHh 
fõ' úoHq;a ;emE, hkq ikaksfõokh i|yd ir, iy ñ, wvq udOHhla imhk 
wka;¾cd,fha uq,a Odjlhkaf.ka tlls' jir .Kkdjla mqrd" iÔù l;dnia moaO;s 
Ndú;fhka ld¾h uKav,hg ikaksfõokh lsÍug bv i,iñka fjk;a ikaksfõok 
fuj,ï .Kkdjla o mßKduh ù we;' wka;¾cd, fm%dfgdaflda,h yryd y~ (VOIP) 
iy iqyqre ÿrl:k fiajlhskag ikaksfõokh lsÍug Bg;a jvd Wiia ;dlaI‚l l%u 
imhhs' 
 
^2& f;d. md,k moaO;s( 
f;d. md,kfha§ ixúOdkj,g wjYH m%udKhg jvd wdfhdackh fkdlr b,a¨u 
imqrd,Sug m%udKj;a f;d. mj;ajd .; hq;=h' bkafjkagß l<ukdlrK moaO;s u.ska 
iud.ula kv;a;= lrk tla tla whs;ufha m%udKh ksÍlaIKh lrhs" m%udKh l,ska 
;SrKh l< m%udKhg jvd wvq jQ úg wu;r f;d. i|yd weKjqï lsÍu' f;d. 
l<ukdlrK moaO;sh úl=Kqï ia:dkh ^POS& moaO;shg iïnkaO lr we;s úg fuu 
moaO;s jvd;a fyd¢ka Ndú;d fõ' POS moaO;sh u.ska NdKavhla úl=Kk iEu 
wjia:djlu" tu whs;ufhka tlla bkafjkagß .Kkska bj;a lr" 
ish¨ fomd¾;fïka;= w;r ixjD; f;dr;=re j,,a,la ks¾udKh lrhs' 
 
^3& o;a; l<ukdlrK moaO;s( 
úYd, ,smsf.dkq rdlal iy ,sms f,aLk ;eme,a lsÍfï ld,h fõ.fhka uelS hhs' wo" 
fndfyda iud.ï fiajd odhl mß.Kl iy .nvd Wmdx. u; f,aLkj, äðg,a 
wkqjdo .nvd lrhs' fuu f,aLk Tjqkaf.a N+f.da,Sh msysàu fkdi,ld iud.fï iEu 
flfkl=gu laI‚lj ,nd .; yelsh' iud.ïj,g merKs o;a; úYd, m%udKhla 
,dNodhS f,i .nvd lr mj;ajdf.k hdug yels jk w;r wjYH f,aLk fj; 
laI‚l m%fõYfhka fiajlhkag m%;s,dN ,efí' 
 
^4& l<ukdlrK f;dr;=re moaO;sh ^MIS&( 
 
o;a; .nvd lsÍfuka m%;s,dNhla w;a jkafka tu o;a; M,odhS f,i Ndú;d l< yels 
kï mu‚' m%.;sYS,S iud.ï tu o;a; Tjqkaf.a Wmdhud¾.sl ie,iqï l%shdj,sfha 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

fldgila f,i fukau tu Wmdhud¾.h WmdhYS,S f,i l%shd;aul lsÍfï fldgila 
f,i Ndú;d lrhs' l<ukdlrK f;dr;=re moaO;s ^MIS& úl=Kqï o;a;" úhoï iy 
M,odhs;d uÜgï ksÍlaIKh lsÍug iud.ïj,g yelshdj ,nd fohs' ld,h;a iu`.  
,dNodhs;djh yUd hdug" wdfhdack u; m%;s,dN ^ROI& Wmßu lsÍug iy jeä ÈhqKq 
l< yels lafIa;% y÷kd .ekSug f;dr;=re Ndú;d l< yelsh' 
 
^5& mdßfNda.sl in|;d l<ukdlrKh ^mdßfNda.sl fiajh jeä ÈhqKq lsÍu&( 
iud.ï mdßfNda.sl in|;d ie,iqï lrk iy l<ukdlrKh lrk wdldrh jeä 
ÈhqKq lsÍug f;dr;=re ;dlaIKh Ndú;d lrhs' mdßfNda.sl iïnkaO;d l<ukdlrK 
^CRM& moaO;s mdßfNda.slfhl= iuÕ iud.ulg we;s iEu wka;¾l%shdjlau .%yKh 
lr .kakd w;r tu.ska jvd;a fmdfydi;a w;aoelSula ,nd .; yelsh' .eg¨jla we;s 
mdßfNda.sl weu;=ï uOHia:dkhla kï" mdßfNda.sl iydh ksfhdað;hdg mdßfNda.slhd 
ñ,§ f.k we;s foa ne,Sug" keõ.; lsÍfï f;dr;=re ne,Sug" tu whs;uh i|yd 
mqyqKq w;afmd; ,nd .ekSug iy .eg¨jg M,odhS f,i m%;spdr oelaùug yels fõ' 

 
  ^,l=Kq 03& 

(c)  

(i) Èk kshu l<ukdlrKh - Microsoft Outlook / Calendly / Zoho Calendar / iCal 

/Google Calendar 

(ii) ld¾H l<ukdlrKh - Microsoft Project / Microsoft To-Do / Adobe Workfront / Tick 

Tick / Desktop Reminder / Todoist 

(iii) ia:dkSh yUd hdu - Google Maps / Google Family Link / Find My Device / Traccer / 

GPSWOX / Geotab 

(iv) j,dl=¿ u; f;dr;=re .nvd  - Dropbox / OneDrive / Google Drive / iCloud 
(,l=Kq 04) 

(uq¿ l=Kq 10 ) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

;=kajk m%Yakh i|yd fhdað; W;a;r( 
mßÉfþoh 02 - f;dr;=re ;dCIKsl há;, myiqlï 

 
(a) 
my; i|yka ´kEu ;=kla i|yd uq¿ ,l=Kq ysñfõ 

1. me;=reïm;a uDÿldx. -  MS Excel, OpenOffice Calc, Google Sheets etc. 

2. joka ieliqï uDÿldx.  – MS Word, OpenOffice Writer, Google Docs etc. 

3. mdßfNda.sl in|;d l<ukdlrK uDÿldx.  – Salesforce 

4. bÈßm;a lsÍfï uDÿldx. – MS PowerPoint, OpenOffice impress, Google Slids 

5. ikaksfõok iy iyfhda.S;d fuj,ï- Microsoft Teams, Zoom, Skype, Google meet, 

Nextiva 

6. .sKqïlrK uDÿldx. - QuickBooks, Sage, Accpac, Oracle ERP, SAP 

7. ld¾H iy jHdmD;s l<uKdlrK uDÿldx. – MS Project 

8. o;a; mokï l<uKdlrK uDÿldx. – MS Access, MY SQL 

9. fjí msßlaIqï – Internet Explorer, Google Chrome, Mozilla Firefox, Apple Safari 

10. úoHq;a ;emE,  – Gmail, Workshop, Outlook mail, Zoho mail, Apple mail 

 (b) 
 

(i) my; i|yka TkEu ,CIK folla i|yd uq¿ ,l=Kq ysñfõ 
 

1' o;a; mßudj iy mßudKlrKh 
wdh;khla oekg iy wfmalaId l< yels wkd.;fha§ yiqrejk o;a; m%udKh ;SrKd;aul 
idOlhls' o;a; iuqodhg ld¾h idOkh wvd, fkdù wfmalaIs; o;a; mßudj yeisrúh yelso 
hkak i,ld ne,sh hq;=h' iuyr o;a; iuqodhka l=vd mßudK fhÿï i|yd jvd;a iqÿiq jk 
w;r wfkla tajd úYd, o;a; yeisrùug ks¾udKh lr we;' mßudKlrKho w;HjYH fõ - 
o;a; wjYH;d mq¿,a jk úg f;dard.;a o;a; iuqodh wjYH mßÈ m%udKh by, oeóug yels 
úh hq;=h' 
 
2' o;a; jHqyh iy ixlS¾K;ajh 
úfYaIs; o;a; jHqyhka yeisrùu i|yd úúO o;a; iuqodhka m%Yia;lrKh lr we;' by< 

iïnkaO;d o;a; i|yd" iïnkaO;d o;a; iuqodhla ^MySQL, PostgreSQL jeks& iqÿiq úh 

yelsh' jHqy.; fkdl< fyda w¾O jHqy.; o;a; iuÕ .kqfokq lrkafka kï" MySQL o;a; 

.nvdjla ^MongoDB, Cassandra jeks& jvd;a iqÿiq úh yelsh' o;a;j, ixlS¾K;ajh i,ld 
n,d iqÿiq o;a; iuqodh f;dard .ekSfuka o;a; .nvd lsÍfï iy ,nd .ekSfï ld¾hlaIu;dj 
jeä l< yelsh' 
 
3' ld¾h idOkh iy m%fõY fõ.fha wjYH;d 
o;a; iuqodhla f;dard.ekSfï§ fhÿïj, ld¾h idOk wjYH;d b;d jeo.;a ld¾hNdrhla bgq 
lrhs' lshùfï iy ,sùfï fõ.h" m%udoh iy m%;spdr ld,h jeks idOl i,ld ne,sh hq;=h' 
iuyr o;a; iuqodhka" ixlS¾K úuiqï j,§ úYsIag jk w;r wfkla tajd fõ.j;a lshùu iy 
,sùfï fufyhqï j,g m%uqL;ajh fohs' óg wu;rj" o;a; iuqodhkag ;;ald,Sk úYaf,aIK 
fyda fjk;a wêfõ.S o;a; ieliqï ld¾hhka i|yd iydh ùug we;s yelshdj i,ld ne,sh 
hql=h' 
 
4' o;a; wkql+,;dj iy .kqfokq 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

o;a; wkql+,;dj iy .kqfokq yeisrùfï yelshdj ^ACID .=Kdx.& fndfyda fhÿï i|yd" 
úfYaIfhka uQ,H .kqfokq fyda ;SrKd;aul o;a; we;=<;a tajd i|yd b;d jeo.;a fõ' 
idïm%odhsl iïnkaO;d o;a; iuqodhka Yla;su;a .kqfokq iydh i|yd m%isoaOh" o;a; 

wLKav;dj iy;sl lrhs' wfkla w;g" iuyr MySQL o;a; iuqodhka jeä ÈhqKq l< 
mßudKh iy ld¾h idOkh i|yd Yla;su;a wkql+,;djhla fkdue;s úh yelsh' 
 
5' o;a; wdrlaIdj iy wkql+,;dj 
ixúOdkfha iajNdjh iy th yiqrejk o;a; u; mokïj" o;a; wdrlaIdj iy wkql+,;dj 
b;d jeo.;a úh yelsh' m%fõY md,kh" ixfla;kh" iy ú.Kk yelshdjka jeks úfYaIdx. 
i,ld ne,sh hq;=h' f;dard.;a o;a; iuqodh jHdmdrh i|yd wjYH wdrlaIl m%ñ;Ska iy 
wkql+,;d wjYH;d imqrd,k njg j. n,d .; hq;=h' 
 
6' ixj¾Okh iy kv;a;= myiqj 
f;dard.;a o;a; iuqodh ixj¾Okh" kv;a;= lsÍu iy mßmd,kh lsÍfï myiqj i,ld ne,sh 
hq;=h' iuyr o;a; iuqodhka mßYS,l-ys;ldó úuiqï NdId iy Yla;su;a fuj,ï iuÕ jvd;a 
ixj¾Ol-ys;ldó jk w;r wfkla tajdg jvd;a úfYaIs; oekqula wjYH úh yelsh' 
 
7' msßjeh i,ld ne,Sï 
n,m;%" oDvdx." i;aldrl;ajh iy wLKav kv;a;= lsÍfï msßjeh i<ld ne,sh hq;=h' iuyr 
o;a; iuqodhka újD; uQ,dY% jk w;r wfkla tajdg n,m;% wjYH fõ' óg wu;rj" iud.u 
j¾Okh jk úg o;a; iuqodh mßudKh lsÍfï msßjeh i,ld ne,sh hq;=h' 
 
8' mj;sk moaO;s iuÕ taldnoaO ùu 
ixúOdkhg oekgu;a mj;sk moaO;s iy fhÿï ;sfí kï" tu moaO;s iuÕ .e<mSu iy 
taldnoaO ùu w;HjYH fõ' f;dard.;a o;a; iuqodh oekg mj;sk ;dlaI‚l moaO;s iuÕ 
ndOdjlska f;drj taldnoaO l< yelso hkak i,ld ne,sh hq;=h' 
 
9' wkd.; j¾Okh iy kuHYS,S nj 
ixúOdkfha o;a; l<ukdlrK wjYH;dj, wkd.; j¾Okh iy fjkiaùï i<ld ne,sh 
hq;=h' f;dard.;a o;a; iuqodh úldYkh jk wjYH;d iy ;dlaIKhkag wkq.; úh yels nj 
iy;sl lr .; hq;= fõ' 

 ^,l=Kq 04& 

(ii)  
my; i|yka ´kEu ;=kla i|yd uq¿ ,l=Kq ysñfõ 

1. wdrïNl ieliqfuys ixlS¾K;ajh' 

2. o;a; w;sßla;h iy fkd.e,mSu 

3. wêl úhoï iy.; nj ^n,m;% .dia;=" kv;a;= úhoï" iy oDVdx. wjYH;d i|yd 
úhoï oeÍug isÿ jkq we;& 

4' ixlS¾K fhÿï i|yd iSñ; kuHYS,SNdjh 
5' wdrlaIl .eg¿ 
6' wLKav;d .eg¿ 
7' o;a; yqol,d lsÍu 
8' o;a; j,g m%fõY ùfï wmyiqj iy ixlS¾K;ajh 
9' mrudKql .eg¿  

^,l=Kq 03& 
^uq¿ ,l=Kq 10& 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
 

 
^,l=Kq 02& 

(uq¿ ,l=Kq 10) 

y;rjk m%Yakh i|yd fhdað; W;a;r( 
 

mßÉfþoh 03 - wdh;khl f;dr;=re moaO;s 
(a) 

WmudKh Wmdhud¾.sl ie,iqïlrKh WmdhYS,S ie,iqïlrKh 

ld, rduqj 

 fuh idudkahfhka jir ;=kla 
fyda myla fyda Bg jeä ld,hla 
wdjrKh jk È.= ld,Sk ie,iqï 
l%shdj,shls' 

 ixúOdkfha fufyjr iy oelau 
iuÕ fm<.eiaùu i|yd iuia; 
ÈYdk;sh iy m%uqL;d ieliSu 
thg we;=<;a fõ' 

 WmdhYS,S ie,iqï lsÍu 
idudkHhfhka jirla fyda Bg 
wvq flá ld, rduqjla u; 
l%shd;aul fõ' 

 th Wmdhud¾.sl ie,iqï lsÍfï§ 
ilia lrk ,o Wmdh ud¾. 
l%shd;aul l< yels mshjr iy 
ksYaÑ; ld¾hhka f,i ldKav 
lrhs' 

jmißh 

 fuhg uq¿ ixúOdkhu we;=<;a 
jk w;r iïm;a fjka lsÍu" 
fjkia lsÍu" m%Odk wdfhdack" 
taldnoaO lsÍï iy w;am;a lr 
.ekSï iy wfkl=;a by< uÜgfï 
i,ld ne,Sï iïnkaO ;SrK 
we;=<;a fõ' 

 fuhg uq¿ ixúOdkhu we;=<;a 
jk w;r iïm;a fjka lsÍu" 
fjkia lsÍu" m%Odk wdfhdack" 
taldnoaO lsÍï iy w;am;a lr 
.ekSï iy wfkl=;a by< 
uÜgfï i,ld ne,Sï iïnkaO 
;SrK we;=<;a fõ' 

kuHYS,S;ajh 

 Wmdhud¾.sl ie,iqï È.= ld,Skj 
ie,iqï lr we;s w;r" tajd fjkia 
jk ;;ajhkag iy fj<|m, 
;;a;ajhkag wkqj¾;kh úh hq;=h' 
fuhg fndfyda úg jßka jr 
iudf,dapk iy .e,mSï we;=<;a 
fõ' 

 WmdhYS,S ie,iqï flá ld,Skj 
jvd;a wkqj¾;kh fõ' mj;sk 
fufyhqï j,ska fjkia jk 
;;ajhka iy m%;sfmdaIK j,g 
m%;spdr jYfhka tajd blaukska 
ilia l< yel' 

fhduqj 

 fuh iuia;h flfrys wjOdkh 
fhduq lrhs' ixúOdkfha wruqKq 
ks¾jpkh lsÍu"  ;rÕ lrk 
fj<|m, ;SrKh lsÍu iy tys 
wruqKq idlaId;a lr .ekSu i|yd 
th Ndú;d lrk by< uÜgfï 
m%fõYhka f.k thg we;=<;a fõ' 

 Wmdhud¾.sl ie,iqïlrKh ˜wmg 
hd hq;af;a fld;ekgo@˜ ˜wmf.a 
m%Odk wruqKq fudkjdo@˜ jeks 
m%Yakj,g ms<s;=re imhhs' 

 WmdhYS,S ie,iqïlrKh Wmdh 
ud¾. l%shd;aul lrkafka 
flfiao hkak ms<sn| úia;r 
.ek ie,ls,su;a fõ' th Wmdh 
ud¾.sl b,lal ixhqla; l%shdjka 
njg mßj¾;kh lrhs" iïm;a 
fjka lrhs" iy j.lSï mjrhs' 

 WmdhYS,S ie,iqïlrKh ˜wms tys 
hkafka flfiao@˜ ˜wm úiska .; 
hq;= ksYaÑ; mshjr 
fudkjdo@˜jeks m%Yakj,g 
ms<s;=re imhhs'  

;Srlhska 
m%Odk úOdhl ks,OdÍka iy wOHlaI 
uKav, idudðlhska jeks fcHIaG 

WmdhYS,S ie,iqï ;SrK i|yd uOH 
l<ukdlrKh iy fufyhqï lKavdhï 
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f;dr;=re moaO;s 

kdhl;ajh iy by< uÜgfï úOdhlhska" 
Wmdhud¾.sl ie,iqï ;SrK i|yd uQ,sl 
jYfhka j.lsj hq;=h' 

uQ,sl jYfhka j.lsj hq;=h' Tjqka Wmdh 
ud¾.sl wruqKq tÈfkod l%shdjka njg 
mßj¾;kh lrhs' 

 

^,l=Kq 04& 
(b)  

^,l=Kq 04& 
my; i|yka TkEu ;=kla i|yd uq¿ ,l=Kq ysñfõ 
 
fufyhqï l<ukdlrKh hkq ld¾hlaIuj iy M,odhS f,i l%shd;aul lsÍu iy;sl lsÍu 
i|yd ixúOdkhla ;=< tÈfkod l%shdldrlï iy l%shdj,Ska wëlaIKh lsÍuhs' 
 

1. úúO ld¾hhka iy jHdmD;s i|yd Y%uh" øjH" WmlrK iy uQ,H jeks iïm;a fjka 
lsÍu i|yd fufyhqï l<ukdlrejka j.lsj hq;=h' 
 

2. l%shdldÍ l<ukdlrejka úiska jev ixúOdkh lr kshñ; fõ,djg l%shd;aul lsÍu 
iy;sl lsÍu i|yd ld,igyka iy ie,iqï ks¾udKh lrhs' 
 

3. ksIamdok fyda fiajdj, .=Kd;aulNdjh iy;sl lsÍu fufyhqï l<ukdlrKfha 
;SrKd;aul wx.hls' Wod( ;;a;aj md,k l%shdj,Ska l%shd;aul lsÍu" m%ñ;Ska ia:dms; 
lsÍu" mÍlaIK meje;aùu iy ia:djr ;;a;aj uÜgï mj;ajd .ekSu i|yd mek k.sk 
´kEu .eg¿jla úi£u' 
 

4. fufyhqï l<ukdlrejka bkafjkagß uÜgï ksÍlaIKh lrhs" Ndú; rgd ksÍlaIKh 
lrhs" iy r|jd .ekSfï msßjeh wju lrñka bkafjkagß msßjegqu m%Yia; lsÍug 
Wmdh ud¾. l%shd;aul lrhs' 
 
 
 
 

5. l%shdj,sj, ld¾hlaIu;dj iy iM,;djh ;lafiare lsÍu i|yd l%shdldÍ 
l<ukdlrejka úiska ld¾h idOk m%ñ;sl iy m%Odk ld¾h idOk o¾Yl ^KPIs& 
wLkavj wëlaIKh lrhs" u. fmkajhs' 
 

6. fufyhqï l<ukdlrejka Tjqkaf.a hg;a ks,OdÍkag mqyqKqj i|yd myiqlï imhhs 
 

7. ìï uÜgfï fiajlhskaf.a ÿla.ekú,s yeisrùug fufyhqï l<ukdlrejka iïnkaO 
fõ' 
 

8. fufyhqï l<ukdlrejka ìï uÜgfï fiajlhskaf.a .eg¿" fhdackd iy ks¾foaY 
by, uÜgfï l<ukdldÍ;ajh fj; ikaksfõokh lrhs' 
 

9. fufyhqï l<ukdlrejka Tjqkaf.a hg;a ks,OdÍka fm<Uùu lrkq ,nhs' 
 

c) 
 

^,l=Kq 04& 
my; i|yka TkEu jdis folla iy wjdishla  i|yd uq¿ ,l=Kq ysñfõ 
 
ERP moaO;s Ndú;d lsÍfï jdis" 
 
1' úêu;a l%shdj,s 
2' o;a; ksrjoH;djh iy oDYH;dj 
3' jeä ÈhqKq l< ;SrK .ekSu 
4' jeäÈhqKq l< l%shdodu ld¾HlaIu;dj 
5' msßjeh b;sß lsÍu 
6' ksjerÈ m%lafIamK 
7' taldnoaê; f;dr;=re 
8' M,odhs;dj jeä ùu 
9' ixp,;djh 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

10' kuHYS,S nj 
11' jvd fyd| mdßfNda.sl fiajdjla 
12' jeä ÈhqKq l< úYajikSh;ajh 
13' wNsreÑ l< jd¾;dlrKh 
14' mßudKh l< yels iïm;a 
 
ERP moaO;s Ndú;d lsÍfï wjdis" 
 

1. by< l%shd;aul lsÍfï msßjeh 
2. ixlS¾K;ajh iy wNsreÑlrK wNsfhda. 
3. fjkia ùfï wNsfhda.$ fjki l<uKdlrKfha m%;sfrdaOh 
4. by< r|dmejelau ^fjf<ka`| w.=¨& 
5. we;eï wjia:dj,§ kuHYS,SNdjfha wNsfhda. 
6. by, mqyqKqjla wjYH fõ 

 
^,l=Kq 03& 

miajk m%Yakh i|yd fhdað; ms<s;=re 
 

mßÉfþoh 04 - f;dr;=re moaO;s yd iïnkaO wdpdr O¾óh iudÔh iy ffk;sl mßirh 
 

(a) 

1  LinkedIn - jD;a;Sh cd,lrKh iy jD;a;Sh ixj¾Okh i|yd jk uQ,sl iudc udOH 

fõÈldj f,i LinkedIn mq¿,a f,i ms<s.efka' th úfYaIfhka ks¾udKh lr we;af;a 
jD;a;slhka iïnkaO lsÍu i|yd jk w;r" Tjqkaf.a fiajd m<mqreoao" l=i,;d iy 

ch.%yK m%o¾Ykh lsÍug Tjqkag bv i,ihs' jD;a;Sh Ndú;h i|yd LinkedIn my; 
úfYaIdx. iy ld¾hhka imhhs' 
 
 
• jD;a;Sh cd,lrK 

LinkedIn ys m%Odk wjOdkh fhduq jkafka úúO l¾udka; yryd jD;a;slhka iïnkaO 
lsÍuhs' mßYS,lhskag Tjqkaf.a cd,h mq¿,a lrñka i.hka" iu jhfia ñ;=rka" 
WmfoaYlhska iy úNj fiajd fhdaclhka iuÕ iïnkaO úh yelsh' 
 
• idrdxY iy l<U 
mßYS,lhskag wjYHfhkau ine¢ kej; wdrïNhla f,i l%shd lrk iúia;rd;aul 
me;slvla ks¾udKh l< yelsh' Tjqkag Tjqkaf.a /lshd b;sydih" wOHdmkh" l=i,;d 
iy ch.%yK ,ehsia;=.; l< yels w;r" wka whg Tjqkaf.a jD;a;Sh miqìu f;areï 
.ekSug myiq fõ' 
 
• l¾udka; ;SCIK nqoaêh 
mßYS,lhskag Tjqkaf.a l¾udka;fha iud.ï iy n,mEï lrkakka wkq.ukh l< yelsh" 
Tjqkaf.a lafIa;%hg wod< m%jK;d" m%jD;a;s iy ;SCIK nqoaêh ms<sn|j hdj;ald,Skj 
isàug Tjqkag bv i,ihs' 
 
• /lshd wjia:d 

LinkedIn hkq /lshd m< lsÍï iy n|jd .ekSï i|yd flakaøia:dkhls' mßYS,lhskag 
/lshd fiùug iy whÿï lsÍug yels w;r n|jd .kakkag úNj wfmalaIlhska il%shj 
fiúh yelsh' 
 
• wka;¾.; fnod.ekSu 
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mßYS,lhskag Tjqkaf.a m%ùK;ajh iy Ñka;k kdhl;ajh m%o¾Ykh lrñka Tjqkaf.a 
l¾udka;hg wod< ,sms" m< lsÍï iy hdj;ald,Sk lsÍï m%ldY lsÍug iy fnod .ekSug 
yelsh' 
 

2' Twitter - Twitter tys fõ.j;a iajNdjh iy wka;¾l%shd i|yd m%isoaOh" th 
jD;a;slhkag l¾udka; ixjdoj, fh§ug iy ;SlaIaK nqoaêh fnod .ekSug jákd 

fõÈldjls' Twitter jD;a;Sh Ndú;h i|yd my; úfYaIdx. iy ld¾hhka imhhs' 
 
• laIqø íf,d.alrKh - 

Twitter ys wlaIr iSudj ixlaIsma; iy wjOdkh fhduq l< f;dr;=re fnod .ekSug 
mßYS,lhska Èßu;a lrhs' Tjqkaf.a lafIa;%hg wod< blauka woyia hdj;ald,Skj fnod 
.ekSug jD;a;slhkag fuu wdlD;sh Ndú; l< yelsh' 
• cd,lrKh iy kshe,Su- 
jD;a;slhkag l¾udka;fha m%ùKhka" Ñka;k kdhlhska iy iu ñ;=rka wkq.ukh 
lsÍug iy Tjqka iuÕ wka;¾ l%shd lsÍug yelsh' ixjdoj, ksr; ùu iy jákd 
wka;¾.;hka yqjudre lr .ekSu" Tjqkaf.a úYajikSh;ajh ;yjqre lr .ekSug iy 
Tjqkaf.a cd,h mq¿,a lsÍug o WmldÍ fõ' 
• ;;ald,Sk hdj;ald,Sk- 
Üúg¾ m%jD;a;s" l¾udka; m%jK;d iy ;;H ld,Sk isÿùï iuÕ hdj;ald,Sk ùug 
úYsIaghs' 
• yeIa ge.a- 

Hashtags u.ska mßYS,lhskag úfYaIs; ud;Dld ms<sn| ixjdoj,g iïnkaO ùug bv 
i,ihs' jD;a;slhkag mq¿,a fma%laIl msßila fj; <Õd ùug iy tlu úIhhka .ek 
Wkkaÿjla olajk wfkla wh iuÕ iïnkaO ùug wod< yeIa ge.a Ndú; l< yelsh' 
 
• oDYH wka;¾.;h- 

Twitter mska;+r" ùäfhda wdÈh i|yd iyh olajhs' fuh jD;a;slhkag Tjqkaf.a 
wka;¾.;h jeäÈhqKq lsÍug iy Tjqkaf.a fma%laIlhska iïnkaO lr .ksñka f;dr;=re-
Ñ;%l" bÈßm;a lsÍï iy flá ùäfhda jeks oDYH wka;¾.;hka fnod .ekSug yelshdj 
,nd foa' 

^,l=Kq 04& 

b) 
• 2007 wxl 24 orK mß.Kl wmrdO mk; - 
2007 wxl 24 orK mß.Kl wmrdO mk; u.ska mß.Kl wmrdO y÷kd.ekSu i|yd 
úêúOdk i,id we;s w;r tu wmrdO úu¾Ykh lsÍu iy n,d;aul lsÍu i|yd jQ 
l%shd mámdáh kshu lr we;' 2007 wxl 24 orK mß.Kl wmrdO mkf;a moku 
jkafka mß.Klhlg" mß.Kl jevigyklg" o;a;j,g fyda f;dr;=rej,g 
wkjirfhka m%fõY ùug W;aidy lsÍu wmrdOhla f,i ie,lSuhs' jerÈlreg 
mß.Klhg m%fõY ùug n,hla ;sfío hkak fkdi,ld mß.Kl wkjirfhka 
Ndú;d lsÍu iïnkaOfhka lghq;= lsÍfï m%;smdok o tys wvx.= fõ' 
 
• 2005 wxl 28 orK f.ùï iy mshùï moaO;s mk; - 
m%Odk b,lalh jkafka mß.Klhlg" mß.Kl jevigyklg" o;a;j,g fyda kS;s 
úfrdaë f;dr;=rej,g wkjirfhka m%fõY ùug W;aidy lsÍuhs' tfiau" wmrdOlreg 
mß.Klh Ndú;d lsÍug wjir § ;sfío hkak fkdi,ld mß.Kl wksis Ndú;h 
wduka;%Kh lrk j.ka;shla tys we;' 
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2005 wxl 28 orK f.ùï iy mshùï moaO;s mk; u.ska f.ùï" ksYaldIK yd mshùï 
moaO;s kshdukh lsÍu" uy nexl=fõ fmd;aj, iq/l=ïm;a ;ekam;a lsÍu" uqo,a fiajd 
imhkakka kshdukh lsÍu" úoHq;a fplam;a bÈßm;a lsÍu iy ta yd iïnkaO myiqlï 

iemhSu fuu mkf;a wruqKq ù we;' [This should be wrong. Correct one is mentioned 

in red) 

 
 
• 2006 wxl 19 ork bf,lafg%dksl .kqfokq mk; - 
rch ;=< f;dr;=re yd ikaksfõok ;dlaIK Ndú;h iy úoHq;a rdcH fiajd ia:dms; 
lsÍu i|yd jvd;a wod< kS;s iïmdokh jkafka 2006 wxl 19 ork úoHq;a .kqfokq 
mk;hs' bf,lafg%dksl .kqfokq mk; 2007 Tlaf;dan¾ 1 jeks Èk isg l%shd;aul jk 
mßÈ l%shd;aul lrk ,§ ^úfYaI .eiÜ m;%h n,kak' wxl 1516 n,kak' $2007 
iema;eïn¾ 27 jeks Èk&' 
 
• 2006 wxl 30 ork f.ùï WmlrK jxpd mk; - 
2006 wxl 30 ork f.ùï Wmdx. jxpd mk; u.ska wkjir fyda jHdc f.ùï 
WmlrK ika;lfha ;nd .ekSu iy Ndú;h je,elaùug" wkjir f.ùï WmlrK 
ika;lfha ;nd .ekSu fyda Ndú;d lsÍu iïnkaO jerÈ ks¾udKh lsÍug" tjeks 
f.ùï WmlrK kS;Hdkql+,j ksl=;a lrk iy Ndú;d lrk mqoa.,hska wdrlaId 
lsÍug WmldÍ fõ' wmrdOlrejka úu¾Ykh lsÍu" kvq mejÍu iy o~qjï lsÍu i|yd 
úêúOdk ie,eiaùu fuu mk; u.ska ;yjqre lr we;' 
 
• 2017 wxl 25 ork bf,lafg%dksl .kqfokq ^ixfYdaOk& mk; - 
bf,lafg%dksl .kqfokq ^ixfYdaOk& mk; u.ska Y%S ,xldfjka fldka;%d;a;= ieliSu" 
o;a; m‚úv" úoHq;a f,aLk" úoHq;a jd¾;d iy fjk;a bf,lafg%dksl ikaksfõokhka 
ks¾udKh lsÍu iy yqjudre lsÍu y÷kd .ekSu iy myiqlï ie,iSu iy iy;sl 
lsÍfï wêldßhla m;a lsÍu wdÈh i|yd úêúOdk i,id we;' 

^,l=Kq 03& 
c) 
my; i|yka TkEu jdis ;=klaa  i|yd uq¿ ,l=Kq ysñfõ 
 
1' Cloud computing u.ska b,a¨u u; mokïj iud.ï j,g iïm;a by<g fyda my<g 
myiqfjka mßudKh lsÍug bv i,ihs' 
 
 
2' Cloud computing u.ska oDVdx. iy há;, myiqlï i|yd úYd, fmr úhoï i|yd jk 
wjYH;djh bj;a lsÍu u.ska msßjeh b;sß lrhs' 
 
3' j,dl=¿ fiajd wka;¾cd, iïnkaO;djhla iuÕ ´kEu ;ekl isg fhÿï iy o;a; fj; 
ÿria:j m%fõYh ùfï yelshdj ,nd foa' 
 
4' Cloud fiajd imhkakka idudkHfhka Yla;su;a o;a; Wmia: iy wdmod m%;sidOk úi÷ï 
,nd fohs' 
 
5' Cloud fiajd imhkakka úiska há;, myiqlï fukau uDÿldx. kv;a;= lsÍu iy 
hdj;ald,Sk lsÍï yiqrejhs' 
 
6' Cloud Computing u.ska jvd fyd| wdrlaIdjla iy úYajikSh;ajhla ,ndfoa' 
 
7' Cloud fiajd imhkakka l<ukdlrK fuj,ï yryd iyh imhhs' 
 
8' hdj;ald,Sk lsÍu iy .nvd lsÍu myiqh' 
 
9' WmlrK h,a mek hdu j,lajhs' 

  ^,l=Kq 03& 
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^uq¿ ,l=Kq 10& 
   
 
 
 
 
    

 

yhjk m%Yakh i|yd fhdað; W;a;r(  
 

mßÉfþoh 05 - wdh;khl f;dr;=re moaO;s 

(a) 
kqjkag ;u fudag¾ r: Wmdx. i|yd ksIamdok l%shdj,sh wdrïN lsÍug wjYH m%d.aOkh /ia 
lr .ekSug iuQy wruqo,a iemhSu ienúkau YlH úl,amhls' 

Crowd-funding hkq jHdmD;shlg fyda jHdmdrhlg wruqo,a iemhSu i|yd mqoa.,hska úYd, 
ixLHdjla idfmalaIj l=vd uqo,a m%udKhlska odhl jk m%d.aOkh /ia lsÍfï l%uhls' fuu 
wjia:dfõys§" kjH jHdmdrj,g iyh ùug iy uQ,H wdOdr /ialr .ekSug iy ienE 
wdOdrlrejkaf.a m%cdjla f.dvk.d .ekSug Wkkaÿjla olajk wkd.; wdfhdaclhskag" 
Woafhda.su;a whg iy idudkH ck;djg m%d.aOk iïmdokfhys ,d fuu uQ,dY%h jeo.;a fõ' 

  ^,l=Kq 04&  

(b) 
my; i|yka TkEu ld¾Hhka ;=klaa  i|yd uq¿ ,l=Kq ysñfõ 
 

1' ld¾hlaIu;dj iy M,odhs;dj jeä ùu 

wdh;kj, frdfnda ;dlaIKh Ndú;d lsÍfï uQ,sl jdishla jkafka ld¾hlaIu;dj iy 
M,odhs;djfha ie,lsh hq;= by< hduhs' fndfyda úg ñksia yelshdjka wNsnjd hk by< 
ksrjoH;djhlska" wkql+,;djhlska iy fõ.hlska ld¾hhka bgq lsÍug frdfndajrekag 
yelshdj we;' fuh fõ.j;a ksIamdok l%shdj,Ska" pl% ld,h wvq lsÍu iy NdKav fyda fiajd 
by< m%;sodkhlg u. mdohs' kej; kej; isÿjk iy Y%u ;Sj% ld¾hhka iajhxl%Sh lsÍu 
u.ska" ixúOdkj,g Tjqkaf.a fufyhqï m%Yia; lsÍug iy udkj iïm;a jvd;a ixlS¾K yd 
ks¾udKd;aul ld¾hhka i|yd fjka l< yelsh' 

 

2' jeäÈhqKq l< .=Kd;aulNdjh iy wkql+,;dj 

frdfndajre l%uf,aLkh lr we;af;a by< ksrjoH;djhlska iy wkql+,;djhlska ld¾hhka 
bgq lsÍugh' fuu.ska udkj fodaI iy úp,khka wvq ùula isÿ jk w;r tu.ska ksIamdokfha 
.=Kd;aul Ndjh jeä ÈhqKq l< yelsh' ksIamdok ld¾hhka i|yd" fuh úfYaIfhka 
;SrKd;aul fõ" ia:djr .=Kd;aul Ndjh mdßfNda.sl ;Dma;shg iy Okd;aul ikakdu 
lS¾;shg odhl fõ' l,ska ;SrKh l< m%ñ;Ska oeä f,i ms<sme§u i|yd ixúOdkj,g 
frdfndajreka u; úYajdih ;eìh yels w;r" tys m%;sM,hla f,i wvq fodaI iy wvq kdia;sh 
we;s fõ' 

 

3' jeä ÈhqKq lrk ,o fiajd ia:dkfha wdrlaIdj 



 

 
 13                      
 

202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

fndfyda l¾udka; udkj fiajlhkag wjodkï we;s l< yels wk;=reodhl fyda YdÍßlj 
b,a,d isák ld¾hhka we;=<;a fõ' frdfnda ;dlaIKh taldnoaO lsÍfuka" wdh;kj,g fuu 
wjodkï wju lr wdrlaIs; jev mßirhla ks¾udKh l< yelsh' frdfndajrekag ridhksl 
øjHj,g ksrdjrKh ùu" wêl WIaK;ajh" nr bis,Su iy fjk;a ydkslr ;;a;ajhka 
we;=<;a ld¾hhka yeisrúh yelsh' fuh fiajd ia:dkfha wk;=re iy ;=jd, ixLHdj wvq 
lsÍug WmldÍ jk w;r" fiajl hymeje;au jeä ÈhqKq lsÍug iy ixúOdkh i|yd jk 
j.lSï wvq lsÍug fya;= fõ' 

 

4' kuHYS,S nj iy mßudKh 

kùk frdfnda moaO;s ie,iqï lr we;af;a wkqj¾;kh l< yels iy nyqld¾h f,i h' úúO 
ld¾hhka bgq lsÍug fyda ksIamdok b,a,Sïj, fjkialïj,g wkq.; ùug ixúOdkj,g 
frdfndajre m%;sks¾udKh lsÍug fyda kej; ilia lsÍug yelsh' ksIamdok úp,khka nyq,j 
mj;sk fyda ksIamdok wjYH;d ks;r fjkia jk l¾udka;j, fuu kuHYS,SNdjh 
úfYaIfhka jeo.;a fõ' óg wu;rj" ixúOdkh j¾Okh jk úg" mq¿,a há;, myiqlï 
fjkia lsÍulska f;drj jeä jev nrla yeisrùug frdfnda moaO;s idfmalaIj myiqfjka 
mßudKh l< yelsh' 

5' msßjeh M,odhS;djh 

we;eï ld¾hhka bgq lsÍu i|yd frdfndajreka ia:dmkh lsÍu ñksiqka l=,shg .ekSug jvd 
,dNodhS ù we;' ukaoh;a fndfyda ixúOdk ñksiqka fjkqjg frdfnda ;dlaIKhg udre ù we;s 
neúks' fuh frdfndajreka i|yd jeä b,a¨ula we;s lr we;s w;r tys m%;sM,hla f,i 
frdfndajrekaf.a ñ, o wvq ù we;' 

,l=Kq 06& 

^uq¿ ,l=Kq 10& 
  

B fldgfiys wjidkh 
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(uq¿ ,l=Kq 20) 
 

y;ajk m%Yakh ioyd fhdað; W;a;r(  
 

mßÉfþoh 02 - f;dr;=re ;dCIKsl há;, myiqlï 

(a)  
1' .kqfokq ieliqï moaO;sh ^TPS& 
l<ukdlrK uÜgu( fufyhqï uÜgu 
wruqK( idudkHfhka ish¨u jHdmdßl .kqfokq j,ska ckkh jk o;a; ksÍlaIKh lsÍug" /ia 
lsÍug" .nvd lsÍug iy ieliSug TPS Ndú;d lrhs' wdmkYd,d odufha ikao¾Nh ;=<" mdßfNda.sl 
weKjqï ieliSu" úl=Kqï jd¾;d lsÍu" nvq f;d. uÜgï l<ukdlrKh lsÍu iy iemhqïlrejkaf.a 
fnodyeÍï ksÍlaIKh lsÍu jeks tÈfkod .kqfokq l%shdldrlï yeisrùug fufyhqï uÜgfï 
l<ukdldÍ;ajh úiska TPS Ndú;d lrhs' TPS úiska tla tla wjkay,a ia:dkh ;=< weKjqï ieliSu" 
f.ùï yeisrùu iy bkafjkagß l<ukdlrKh i|yd myiqlï imhkq we;' 
 
2' ld¾hd, iajhxl%ShlrK moaO;sh ^OAS& 
l<ukdlrK uÜgu( fufyhqï iy uOHu uÜgu 
wruqK( OAS uDÿldx. iy oDVdx. taldnoaO lsÍfuka wjYH ish¨u wdh;k úia;r iy jHdmdr 
l%shdj,Ska tl;= lsÍu" taldnoaO lsÍu iy l<ukdlrKh lsÍu' wjkay,a cd,hl ikao¾Nh ;=<" cx.u 
fhÿu iy B-jd‚cHh fjí wvúh yryd ud¾..;j weKjqï lsÍug OAS mdßfNda.slhskag Wmldr 
lrhs' fufyhqï uÜgfï l<ukdlrejkag meñfKk weKjqï ksÍlaIKh lsÍug iy l<ukdlrKh 
lsÍug iy bkafjkagß ;;H fõ,djg ksÍlaIKh l< yelsh' uOHu uÜgfï l<ukdlrejkag 
weKjqï m%jK;d iy mdßfNda.sl ukdmhkag wod< f;dr;=re ;;H ld,Skj ,nd .; yelsh' 
 
3' mdßfNda.sl iïnkaO;d l<ukdlrK moaO;sh ^CRM) 
l<ukdlrK uÜgu( uOHu iy Wmdh ud¾.sl uÜgu 
wruqK( CRM moaO;sh mdßfNda.slhska iuÕ wka;¾l%shd l<ukdlrKh lsÍug" mdßfNda.sl o;a; /ia 
lsÍug iy úYaf,aIKh lsÍug iy mdßfNda.sl ;Dma;sh jeä lsÍug Ndú;d lrhs' wf,úlrK Wmdh 
ud¾. ilia lsÍu i|yd mdßfNda.sl ukdmhka" m%;sfmdaIK iy yeisÍu f;areï .ekSug uOHu 
uÜgfï l<ukdlrejkag CRM Ndú;d l< yelsh' Wmdh ud¾.sl uÜgfï l<ukdlrejkag È.= ld,Sk 
mdßfNda.sl kshe,Su iy mlaImd;S jevigyka ms<sn| ;SrK .ekSug CRM ;SlaIK nqoaêh Ndú;d l< 
yelsh' 
 
4' iemhqï odu l<ukdlrK moaO;sh ^SCM& 
l<ukdlrK uÜgu( fufyhqï iy uOHu uÜgu 
wruqK( øjH $ iïm;a ,nd .ekSu" kej; weKjqï lsÍfï ,l=Kq iy Ndú; rgdjka ms<sn| ;;H 
ld,Sk hdj;ald,Sk lsÍï ,nd §fuka iïm;a" wuqøjH iy fiajd ld¾hlaIuj .,dhdu l<ukdlrKh 
lsÍug fuu moaO;sh WmldÍ fõ' w;sßla; f;d. wju lrk w;ru tla tla wjkay,a ia:dkhlg 
wjYH wuqøjH we;s nj fufyhqï uÜgfï l<ukdlrejkag iy;sl l< yelsh' uOHu uÜgfï 
l<ukdlrejkag msßjeh md,kh iy iemhqï odu fufyhqï m%Yia; lsÍu i|yd bkafjkagß o;a; 
úYaf,aIKh l< yelsh' 
 
5' ;SrK wdOdrl moaO;sh(DSS) 
l<ukdlrK uÜgu( Wmdh ud¾.sl uÜgu 
wruqK( ;SrK .ekSfï wdOdrl moaO;shla ;SrK .ekSfï§ Wmldr jk úYaf,aIKd;aul wdlD;shla 
Ndú;d lrñka f;dr;=re" jH;sf¾l" rgd iy m%jK;d idrdxY lrhs' tneúka th Wmdhud¾.sl ;SrK 
i|yd uÕ fmkajk ;SlaIK nqoaêh iemhSu i|yd úúO uQ,dY%j,ska o;a; tla/ia lr úYaf,aIKh 
lrhs' Wmdh ud¾.sl uÜgfï l<ukdlrejkag fj<|m, m%jK;d y÷kd .ekSug" ;rÕldÍ;ajh 
ksÍlaIKh lsÍug" wf,úlrK jHdmdrj, iM,;djh ;lafiare lsÍug iy mq¿,a lsÍfï Wmdh ud¾. 
ie,iqï lsÍug DSS Ndú;d l< yelsh' 
 
6' l<ukdlrK f;dr;=re moaO;sh ^MIS& 
l<ukdlrK uÜgu( uOHu $ WmdhYS,S uÜgu 
wruqK( fufyhqïj, ld¾hlaIu;dj iy M,odhS;djh we.hSu i|yd jHdmdr l%shdj,Skaf.a ld¾h 
idOkh $ m%.;sh ksÍlaIKh lsÍug MIS u.ska l<ukdlrejkag yelshdj ,efí' 

C fldgi 
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7' udkj iïm;a l<ukdlrK moaO;sh ^HRMS& 
l<ukdlrK uÜgu( uOHu $ WmdhYS,S uÜgu 
wruqK( HRM úiska HR l%shdldÍ l<ukdlrejkag fiajl ld¾h idOk f;dr;=re ksÍlaIKh lsÍug 
bv i,ihs' fiajlhskaf.a jegqma f,aLkh ilia lsÍu i|yd jegqma o;a; ,nd .ekSug o th myiqlï 
imhhs' 
 
8' úOdhl f;dr;=re moaO;sh ^EIS) 
  úOdhl iy wfkl=;a ;SrK .kakkaf.a wjYH;d i|yd ilia lrk ,o f;dr;=re' 
 
     9'jHdmdr úfYaI{ moaO;s ^BES& 
        lD;%su nqoaêh iy uOH.; cd, u.ska udkj úfYaI{fhl=f.a ld¾h idOk uÜgu 
m%;sks¾udKh lsÍu i|yd mß.Kl mdol moaO;shla jk w;r tu.ska jHdmdßl ;SrKhg o WmldÍ 
fõ' 

 
 
 
(b)  
 
1' mdßfNda.slhka i|yd myiqj 
cx.u f.ùï úl,am mdßfNda.slhskag Tjqkaf.a weKjqï i|yd f.ùug ndOdjlska f;drj iy myiq 
l%uhla imhhs' uqo,a fyda fl%äÜ ldâm;a /f.k hdfï wjYH;djh bj;a lrñka Tjqkaf.a iaud¾Ü 
cx.u ÿrl:k Ndú;fhka blaukska .kqfokq iïmQ¾K l< yelsh' fuu myiqj by< mdßfNda.sl 
;Dma;shg iy mlaImd;s;ajhg fya;= úh yelsh' 
 
2' fõ.j;a .kqfokq ieliSu 
cx.u f.ùï idudkHfhka idïm%odhsl f.ùï l%uj,g jvd fõ.fhka ilikq ,efí' fuh 
wdmkYd,dfõ /£ isàfï ld,h wvq lsÍug iy mdßfNda.slhskag weKjqï lsÍug iy ld¾hlaIuj 
f.ùï lsÍug bv i,ihs'  
 
3' jeä ÈhqKq l< wdrlaIdj 
cx.u f.ùï moaO;s fndfyda úg ffcjñ;sl i;Hdmkh ^weÕs,s i,l=Kq" uqyqKq y÷kd.ekSu&" 
ixfla;kh iy fgdalkSlrKh jeks Wiia wdrlaIK úfYaIdx. we;=<;a lrhs' idïm%odhsl f.ùï 
l%uj,g idfmalaIj .kqfokqlrejkaf.a uQ,H f;dr;=re wdrlaId lsÍug iy jxpd lsÍfï wjodku wvq 
lsÍug fuh WmldÍ fõ' 
 
4' m%j¾Ok iy f,dah,aá jevigyka 
cx.u f.ùï fhÿu f,dah,aá jevigyka iuÕ taldnoaO l< yelsh" f.ùï i|yd fhÿu Ndú;d lsÍu 
i|yd mdßfNda.slhskag Èß §ukd" jÜgï iy ;Hd. msßkuhs' fuh mqkrdj¾;k jHdmdr Èßu;a lrk 
w;r wdmkYd,d cd,hg ;u ksIamdok ;dreKHh w;r M,odhS f,i m%j¾Okh lsÍug WmldÍ fõ' 
 
5' mdßfNda.sl o;a; fj; m%fõYh 
cx.u f.ùï moaO;s weKjqï b;sydih" ukdm iy ia:dk f;dr;=re jeks jákd mdßfNda.sl o;a; /ia 
lrhs' fuu o;a; b,lal.; wf,úlrK jHdmdr" fm!oa.,SlrKh l< §ukd iy iuia; mdßfNda.sl 
w;aoelSu jeäÈhqKq lsÍu i|yd Ndú; l< yelsh' mdßfNda.sl yeisÍï iy ukdmhka wjfndaO lr 
.ekSfuka fukq .e,mSï iy m%j¾Ok Wmdh ud¾. oekqï Èh yelsh' 

 (,l=Kq 03) 

 
 
(c)  
wdmkYd,d cd,h ;=< ;;H ld,Sk f;d. l<ukdlrK moaO;shla iy mdßfNda.sl iïnkaO;d 
l<ukdlrK ^CRM& moaO;shla l%shd;aul lsÍu tys fufyhqï iy mdßfNda.sl wka;¾l%shd 
flfrys ie,lsh hq;= n,mEï lsysmhla we;s l< yelsh' 
 
 

Chapter 05 – Technology Trends Impacting on Information Systems 

3 jk mßÉfþoh - wdh;khl f;dr;=re moaO;s 



 

 
 16                      
 

202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
• ;;H ld,Sk bkafjkagß l<ukdlrK moaO;sh 
 
jeä ÈhqKq l< bkafjkagß md,kh( ;;H ld,Sk bkafjkagß l<ukdlrK moaO;shla iuÕ" 
wjkay,g f;d.fha we;s wuqøjH iy ksIamdok m%udKh ksjerÈj ksÍlaIKh l< yelsh' fuh 
f;d. .nvd lsÍu je,elaùug" kdia;sh wju lsÍug iy ckm%sh whs;u ieuúgu mj;sk nj 
iy;sl lsÍug WmldÍ fõ' 
 
jeä ÈhqKq l< ld¾hlaIu;dj - bkafjkagß ¨yqne£fï iajhxl%ShlrKh w;ska .Kka lsÍfï 
wjYH;djh bj;a lrk w;r fodaI we;sùfï iïNdú;dj wvq lrhs' fuu.ska iemhqï oduh 
iy fufyhqï l%shdj,s úêu;a lrhs" ld¾hlaIu;dj jeä ÈhqKq lsÍug u. mdohs' 
 
m%Yia; weKjqï lsÍu - moaO;shg b,a¨ï rgd ms<sn| o;a; u; mokï jQ wjfndaOhla ,nd Èh 
yels w;r" we;eï whs;u kej; .nvd lsÍug wjYH úg wjkay,g mqfrdal:kh lsÍug 
WmldÍ fõ' fuh f;d. fkdue;sùu j<lajk w;r ksIamdok wLKavj iemhSu iy;sl lrhs' 
 
msßjeh b;sßlsÍï - .nvd lsÍu je<elaùu iy kdia;sh wju lsÍu u.ska" wdmkYd,djg 
bkafjkagß msßjeh u; uqo,a b;sß lr .; yelsh' w;sf¾lj" m%Yia; weKjqï lsÍu 
iemhqïlrejka iuÕ jvd fyd| idlÉPd lsÍug iy f;d. jÜgï j,g fya;= úh yelsh' 
 
fõ.j;a ;SrK .ekSu - l<ukdlrejkag ;;H ld,Sk bkafjkagß o;a; u; mokïj fukq 
msßkeóï iy m%j¾Ok ms<sn| oekqj;a ;SrK .; yelsh' fyd¢ka wf,ú jk NdKav 
fudkjdoehs y÷kdf.k ta wkqj Tjqkaf.a Wmdh ud¾. ilia lr .; yelsh' 
 
• mdßfNda.sl iïnkaO;d l<ukdlrK ^CRM& moaO;sh 
mqoa.,lrKh lrk ,o mdßfNda.sl wka;¾l%shd( CRM moaO;sh wdmkYd,djg ukdm" weKjqï 
b;sydih iy iïnkaO;d f;dr;=re we;=¿j mdßfNda.sl o;a; /ia lsÍug iy .nvd lsÍug 
bv i,ihs' fuh mqoa.,dfrdams; wka;¾l%shd iy .e,fmk wf,úlrK jevigyka il%Sh 
lrhs' 
b,lal.; wf,úlrKh - CRM moaO;sfha ;SlaIaK nqoaêh iuÕska" úfYaIs; mdßfNda.sl 
fldgia b,lal lr.;a b,lal.; wf,úlrK i|yd uq,msÍï ie,iqï lsÍug wjkay,g 
yelsh' WodyrKhla f,i" úfYaIs; NdKav ks;r weKjqï lrk mdßfNda.slhskag m%j¾Okhka 
heúh yelsh' 
 
jeä ÈhqKq l< mdßfNda.sl fiajdj - mdßfNda.sl fiajd ksfhdað;hskag mdßfNda.sl f;dr;=re 
blaukska m%fõY úh yels w;r" jvd;a ld¾hlaIu .eg¿ ksrdlrKhg iy mdßfNda.sl 
;Dma;sh by, oeóug u. mdohs' 
 
m%;sfmdaIK m%fhdackh - CRM moaO;shg mdßfNda.slhskaf.ka iúia;rd;aul úYaf,aIK wkqj 
m%;sfmdaIK /ia l< yels w;r" jeä ÈhqKq l< hq;= lafIa;% wjfndaO lr .ekSug wjkay,g 
Wmldr lrhs' fuh fukq .e,mSï" fiajd jeä ÈhqKq lsÍï iy jvd fyd| iuia; mdßfNda.sl 
w;aoelSï j,g fya;= úh yelsh' 
 
,eÈhd jevigyka - CRM moaO;shg" ksrka;rfhka mdßfNda.slhskag ;Hd. ,efnk" 
mlaImd;s;ajfha yeÕSula we;s lrjk iy kej; kej; jHdmdr Èß.kajk mlaImd;s 
jevigyka i|yd iydh úh yelsh' 
 
mdßfNda.sl r|jd ;nd .ekSu - mdßfNda.sl ukdmhka wjfndaO lr .ekSfuka iy Tjqkaf.a 
wjYH;d wduka;%Kh lsÍfuka" wjkay,g jvd;a Yla;su;a in|;d f.dvkÕd .ekSug iy 
mdßfNda.sl r|jd ;nd .ekSfï wkqmd; jeä lsÍug yels fõ' 
 
 
 
(d) 
wdmkYd,d cd,fha f;dr;=re moaO;s Yla;su;a lsÍug iy tys fiajdjka mq¿,a lsÍug o;a; oDYHlrKh 
fuj,ula f,i Ndú;d l< yelsh' o;a; oDYHlrKh hkq Ñ;%l fyda oDYH wdlD;sj,ska o;a; 
ksrEmKh lsÍu" ixlS¾K f;dr;=re jvd;a f;areï .; yels" ;SlaIaK nqoaêh iy l%shd l< yels njg 
m;a lrhs' 
 
my; i|yka ´kEu y;rla we;=<;a lsÍfuka iïmQ¾K ,l=Kq ,nd .; yelsh' 
 
meyeÈ,s ;SlaIaK nqoaêh 

5 jk mßÉfþoh - f;dr;=re moaO;s i|yd n,mdk ;dCIKsl m%jk;d 
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wdmkYd,d oduh úl=Kqï o;a; iy mdßfNda.sl ukdmj, isg bkafjkagß uÜgï iy weKjqï 
b;sydih olajd mq¿,a mrdihl f;dr;=re iuÕ .kqfokq lrhs' o;a; oDYHlrKhg fuu wuq ixLHd 
w¾:j;a m%ia:dr iy meyeÈ,s wjfndaOhla ,nd fok WmlrK mqjre njg mßj¾;kh l< yelsh' fuh 
;SrK .kakkag wuq o;a; j,ska muKla fkdfmfkk m%jK;d" rgd iy iyiïnkaO;d blaukska 
.%yKh lr .ekSug yelshdj ,nd fohs' 
 
jeä ÈhqKq l< ;SrK .ekSu 
wdmkYd,d jHdmdrh jeks ;rÕldÍ l¾udka;hl" oekqj;a ;SrK ;SrKd;aul fõ' o;a; oDYHlrKh 
;;H ld,Sk o;a; u; mokïj oekqj;a f;aÍï lsÍug l<ukdlrejkag iyh ,nd fohs' WodyrKhla 
f,i" úl=Kqï o;a; oDYHudk lsÍu ckm%sh whs;u" Wmßu meh iy ukao.dó ld,mßÉfþo y÷kd 
.ekSug WmldÍ jk w;r" oduhg ld¾h uKav,h" fldgia uÜgï iy m%j¾Ok m%Yia; lsÍug bv 
i,ihs' 
 
m%jK;d y÷kd .ekSu 
Wiia úYaf,aIK Ndú;fhka m%jK;d iy úIu;d y÷kd .ekSug o;a; oDYHlrKh WmldÍ fõ' 
ksoiqkla jYfhka" ksYaÑ; m<d;l hï lEul ckm%sh;djh wvq ù we;akï" úl=Kqï o;a; oDYHudk 
lsÍu fya;=j y÷kd .ekSug WmldÍ fõ - iuyr úg jÜfgdarefõ fjkila fyda ;rÕlrefjl=f.a 
n,mEu' tjeks ;SlaIaK nqoaêhla wjkay,a cd,hg wjYH fjkialï läkñka isÿ lsÍug bv i,ihs' 
 
mdßfNda.sl wjfndaOh - 
;reKhska w;r ;u ksIamdok m%p,s; lsÍug wjkayf,a m%h;akhka o;a; oDYHlrKfhka fnfyúka 
Wmldß fõ' mdßfNda.sl ixLHdf,aLk" ukdm iy úhoï rgd úYaf,aIKh lsÍfuka" oduhg tys 
b,lal.; fma%laIlhskag jvd;a .e,fmk mßÈ tys msßkeóï ilia l< yelsh' mdßfNda.sl fldgia 
iy ukdmj, oDYH ksrEmKhka b,lal.; wf,úlrK Wmdh ud¾. ixj¾Okh lsÍu myiq lrhs' 
 
ld¾h idOk ¨yqne£u - 
wdodhu" úhoï" iy mdßfNda.sl ;Dma;su;a ,l=Kq jeks m%Odk ld¾h idOk m%ñ;sl oDYHlrKh lsÍu 
jHdmdrfha hy meje;aug fya;= fjhs' fuh h:d¾:jd§ b,lal ;eîug" m%.;sh ksÍlaIKh lsÍug iy 
wjYH mßÈ Wmdh ud¾. ilia lsÍug WmldÍ fõ' 
 
ld¾hlaIu bkafjkagß l<ukdlrKh - 
;;H ld,Sk bkafjkagß l<ukdlrK moaO;sh iuÕska" o;a; oDYHlrKh u.ska wuqøjH Ndú;h" 
kdia;sh iy fldgia uÜgï ksÍlaIKh lsÍug WmldÍ fõ' fuu.ska jeämqr .nvd lsÍu fyda wvqfjka 
.nvd lsÍu j<lajk w;r uq¿;ekaf.h iqugj l%shd;aul jk nj iy;sl lrhs" msßjeh wvq lrk 
w;r NdKav ysÕhka u. yef¾' 
 
iemhqï odu m%Yia;lrKh 
iemhqïlrejka iuÕ iïnkaO ùu iy iemhqï oduh l<ukdlrKh lsÍu ixlS¾K úh yelsh' ;;H 
ld,Sk bkafjkagß uÜgï" weKjqï b;sydih iy iemhqïlre ld¾h idOk m%ñ;sl bÈßm;a lsÍfuka 
o;a; oDYHlrKhg fuu l%shdj,sh úêu;a l< yel' fuh jvd fyd| idlÉPd lsÍug" bÈß ld,h wvq 
lsÍug iy msßjeh l<ukdlrKh jeä ÈhqKq lsÍug bv i,ihs' 
 
mdßfNda.sl in|;d l<ukdlrKh 
o;a; oDYHlrKhg mdßfNda.sl yeisÍï iy ukdmhka" mqoa.,SlrKh l< w;aoelSï iy b,lal.; 
wf,úlrK jHdmdr il%Sh lsÍu ms<sn| wjfndaOhla ,nd Èh yelsh' mdßfNda.sl m%;sfmdaIK iy 
iudf,dapk oDYHudk lsÍfuka" wjkay,g jeäÈhqKq l< hq;= lafIa;% y÷kd .ekSug iy Tjqkaf.a 
W;aidyfha iM,;djh ksÍlaIKh l< yelsh' 
 
ld¾h idOk ikaksfõokh 
ixúOdkh yryd ld¾h idOkh iy m%.;sh ikaksfõokh lsÍug o;a; oDYHlrKh Wmldr lrhs' 
ikaksfõok l<ukdlrK moaO;shla iuÕska" ;;H ld,Sk o;a; oDYHuh jYfhka fnod .; yels 
w;r" ld¾h idOk m%jK;d f;areï .ekSug iy idlÉPd lsÍug fiajlhskag" l<ukdlrejkag iy 
md¾Yjlrejkag myiq fõ' 
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wkd.; ie,iqï 
wjkay,a cd,h mq¿,a jk w;r frdfnda iajhxl%ShlrKh jeks kj ;dlaIKh y÷kajd fok úg" fuu 
fjkialïj, n,mEu ;lafiare lsÍfï§ o;a; oDYHlrKhg m%Odk ld¾hNdrhla bgq l< yelsh' 
ksIamdok ld¾hlaIu;dj" mdßfNda.sl ;Dma;sh iy wdodhu iïnkaO o;a; oDYHudk lsÍu wkd.; 
ie,iqï iy jHdma;s Wmdh ud¾. i|yd uÕ fmkaúh yelsh' 

 (,l=Kq 04) 
 

mßÉfþoh 03 – wdh;khl f;dr;=re moaO;s  
(e) 
 
úoHq;a jd‚cHh fjí wvúhla l%shd;aul lsÍu wjkay,a cd,hlg fndfyda m%;s,dN f.k Èh 
yelsh' 
 
1' mq¿,a mdßfNda.sl moku 
B-jd‚cHh fjí wvúhla N+f.da,Sh iSudjka bj;a lrhs" wjkay,g tys fN!;sl ia:dkj,ska 
Tíng mq¿,a fma%laIl msßila fj; <Õd ùug bv i,ihs' úúO m<d;a iy l,dmj, isák 
mdßfNda.slhskag myiqfjka fjí wvúhg msúiSug iy weKjqï lsÍug yelsh' 
 
2' úl=Kqï iy wdodhu jeä ùu 
Tka,hska wekjqï lsÍu iu.ska" mdßfNda.slhskag myiqfjkau fukqj msßlaiSug" weKjqï 
lsÍug iy mqoa.,slj wjkay,g meñŒug wjYH fkdù f.ùï lsÍug yelsh' l%shdj,sh 
úêu;a iy myiq jk úg mdßfNda.slhska weKjqï lsÍug jeä bvla we;s neúka fuu 
Ndú;fha myiqj úl=Kqï jeä lsÍug fya;= úh yelsh' 
 
3' 24$7 ,nd .; yels ùu 
ksYaÑ; fufyhqï fõ,djka iys; fN!;sl .nvd fuka fkdj" B-jd‚cHh fjí wvúhlg 
24$7 m%fõY úh yelsh' fuhska woyia lrkafka mdßfNda.slhskag ´kEu fõ,djl weKjqï l< 
yels w;r" wjkayf,a idudkH újD; fõ,dfjka msg; jqjo" by< úl=Kqï iy mdßfNda.sl 
;Dma;shg fya;= úh yelsh' 
 
4' jeä ÈhqKq l< mdßfNda.sl w;aoelSï 
B-jd‚cHh fjí wvúh mdßfNda.slhskag fukqj ne,Sug" weKjqï wNsreÑlrKh lsÍug iy 
Tjqkaf.au fõ.fhka f.ùï lsÍug bv i,ihs' fuu iajhx fiajd wx.h fmdfrd;a;= ld,h 
wvq lsÍfuka iy weKjqï fodaI wju lsÍfuka mdßfNda.sl w;aoelSu jeä ÈhqKq lrhs' 
 
5' o;a; tl;= lsÍu iy úYaf,aIKh 
B-jd‚cHh fjí wvúhg mdßfNda.sl ukdmhka" weKjqï b;sydih iy ñ,§ .ekSfï rgdjka 
ms<sn| jákd o;a; /ia l< yelsh' fuu o;a; wf,úlrK W;aidyhka mqoa.,SlrKh lsÍug" 
fukq msßkeóï jeä ÈhqKq lsÍug iy bkafjkagß l<ukdlrKh m%Yia; lsÍug Ndú;d l< 
yelsh' 
 
6' ir, l< jHdmdr l%shdj,s 
B jd‚cHh u.ska jHdmdr l%shdj,sh ir, lsÍug iy jvd fyd| M,odhs;djhla lrd f.k 
hk fufyhqï fõ.j;a lsÍug yelshdj ,efí' 
 
7' ixúOdkfha ikakdu m%;srEmh jeä ÈhqKq lrhs 
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8' msßjeh wvq lrhs 
B-jd‚cHh f;dr;=re äðg,alrKh lrk neúka" th lvodis jev wvq lrk w;r ld¾hhka 
kej; kej; isÿùu bj;a lrhs' fuh msßjeh wvq lsÍug fya;= jkq we;' 
 
9' úúO f.ùï úl,am - 
ud¾..; f.ùï iy fnod yeÍfuka miq f.ùï we;=¿ nyqúO f.ùï úl,am msßkeófuka" 
wjkay, mdßfNda.slhskaf.a ukdmhka mq¿,a mrdihlg f.k hhs' iuyr .kqfokqlrejka 
äðg,a f.ùïj, myiqj i|yd leu;s úh yels w;r" wfkla whg fnodyeÍfuka miq uqo,a 
f.ùfï§ jvd;a myiqjla iy úYajdihla oefkkq we;'

C fldgfiys wjidkh 
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Notice:  

 
These answers complied and issued by the Education and Training Division of AAT Sri Lanka 

constitute part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should 

not be construed as the “Only” answers, or, for that matter even as “Model Answers”. The 

fundamental objective of this publication is to add completeness to its series of study texts, designs 

especially for the benefit of those students who are engaged in self-studies. These are intended to 

assist them with the exploration of the relevant subject matter and further enhance their understanding 

as well as stay relevant in the art of answering questions at examination level. 
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