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          gFjp - A
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fy;tp kw;Wk; gapw;rpg; gpupT

AA1 guPl;ir – [dtup 2018
(AA15) tpahghu njhopw;ghLfSk; Kfhikj;JtKk;

gupe;Jiuf;fg;gl;l tpilfs;

gpupT  A  ,d; epiwT
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tpdh 2 ,w;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;; 

(a)

 tiuaWf;fg;gl;l jdpahH / nrhe;j fk;gdpf;Fk; tiuaWf;fg;gl;l nghJ fk;gdpf;Fk; 

,ilapyhd NtWghLfs;

tiuaWf;fg;gl;l jdpahH / nrhe;j fk;gdp tiuaWf;fg;gl;l nghJ fk;gdp

Fiwe;j gq;FjhuH 1 kw;Wk; $ba gq;FjhuH 

50

Mff; Fiwe;j gq;FjhuH 1 MapDk; cr;r 

gq;FjhuH tiuaiwapy;iy

Fiwe;j ,af;FdH / gzpahsH 1 Mff; Fiwe;j ,af;FdH / gzpahsH 2

gfpuq;fkhf nghJ kf;fSf;F gq;F> 

gpizfs; toq;f KbahJ.

gfpuq;fkhf nghJ kf;fSf;F gq;F> 

gpizfs; toq;f KbAk;.

epjpawpf;iffis gpuRupf;f Ntz;bajpy;iy. epjpawpf;iffis gpuRhpf;f Ntz;Lk;

gq;Ffis ifkhw;wy; kl;Lg;ghLilaJ gq;F ifkhw;wy; vt;tpj kl;Lg;ghLk; mw;wJ

tiuaWj;j (jdpahh;) fk;gdp vd (PVT) 
LTD Fwpg;gplg;gly; Ntz;Lk;

tiuaWj;j (nghJ) vd Fwpg;gplg;gly; 

Ntz;Lk; (PLC)

(04 Gs;spfs;)

(b)

(I) xU epWtdj;jpw;F gaDWjp tha;e;j njhlh;ghly; Njitg;gLtjw;fhd fhuzq;fs; tUkhW

i. gq;Fjhuh; / cw;gj;jpahsh; / KfhikahshpilNa jfty;fis ,yFthf ghpkhWtjw;F

ii. Nghl;bahsh; / cw;gj;jpahsh; / tpw;gidahsUf;fpilapy; RKfkhd cwit NgZtjw;F

iii. tpw;gid Nkk;gLj;jiy Vw;gj;Jtjw;F

iv. rl;l Njitg;ghLfis mwpe;J nfhs;s

v. tpsk;guk; / re;ijg;gLj;jy; epfo;r;rpfis mKy;gLj;j

vi. njhopy;jUdH / njhopyhsh; cwtpid rpwg;ghf NgZtjw;F

vii. muRg;Nghd;w Vida ntspaf jug;gpdUld; rpwe;j cwit NgZtjw;F

(04 Gs;spfs;)

(II) xU epWtdj;jpy; gad;gLj;jg;gLk; cs;sf njhlh;ghly; Clfq;fs;

i. njhiyNgrp / njhiyNgrp ciuahly; / ,d;lh;nfhk;

ii. cs;sf Qhgf Fwpg;Gfs; (Memos)

iii. nlyf;];

iv. ngf;]; / njhiyefy; (Fax)

v. fbjq;fs;

            gFjp - B
ehd;F (04) fl;lha  tpdhf;fs;.

nkhj;jk; 40 Gs;spfs;
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vi. kpd;dQ;ry; (E-Mail)

vii. mf ,izak; (Intranet)

viii. mwptpj;jy; gyif

ix. cs;sf Rw;wwpf;if

(02 Gs;spfs;)

(nkhj;jk; 10 Gs;spfs;)

tpdh 3 ,w;;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;; 

(a) 

Nritapd; gz;Gfs;

fsQ;rpag;gLj;j Kfhik :- nghUisg;Nghy; chpik nfhs;s kw;Wk; fsQ;rpag;gLj;j 

KbahJ

fl;Gydhfhj;jd;ik :- itj;jpUf;fNth> njhl;LzuNth KbahJ

gphpglhj;jd;ik :- Nrit toq;Fk; egiu nghWj;J NtWgLk;

gy;ypdj;jd;ik :- Nrit toq;Fk; egiu nghWj;J NtWgLk;

mjp$ba Efh;T :- Nritfis nghUl;fis tpl $Ljyhf Efug;gLk; ,J 

cyfshtpa hPjpapy; gue;J fhzg;gLk;

(04 Gs;spfs;)

(b) 

1)  rpwe;j fl;lis kw;Wk; ,Ug;G jpl;lkplYf;F cjty; 

 xU rpwe;j ,Ug;G KfhikahdJ xU epWtdj;jpw;F Njitahd rhpahd ,Ug;G kl;lk; 

vt;tsT vd;gij fz;lwpa cjTtNjhL kpif ,Ug;Ngh> ,Ug;G gw;whf;FiwNah ,d;wp 

rhpahd mstpy; ,Ug;igg; Ngz cjTk; ,J rhpahd Neuj;jpy; ,Ug;G njhlh;ghf 

fl;lis gpwg;gpf;f cjTk;

2)  ,J kpfr;rpwe;j Kiwapy; tbtikf;fg;gl;l / xOq;fikf;fg;gl;l  fsQ;rparhiyia 

Ngz cjTk;

 xU rpwe;j ,Ug;G Kfhikj;JtkhdJ xU rpwe;j xOq;fikf;fg;gl;l fsQ;rparhiyiag; 

Ngz cjTk;. xU fk;gdpapy; fsQ;rparhiy xOq;fhf mikahtpbd; mJ ,Ug;Gfis 

Kiwahf NgZtjpy; rpf;fiy vw;gLj;Jk;. fk;gdpfs; jkJ ngWkjp $ba ,Ug;Gfis 

xd;whf ,yFthf ifahsf;$ba tifapy; NgZk;NghJ mJ thbf;ifahsh; 

jpUg;jpkl;lj;ij mjpfhpf;f nra;Ak;.
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3)  ,Ug;G Kfhikj;JtkhdJ Neuj;ijAk; gzj;ijAk; Nrkpf;f cjTk;

 ,Ug;G KfhikahdJ Neu rpf;fdj;ijAk; gzhPjpahd ed;ikfisAk; jUk; vg;nghUl;fs; 

iftrk; ,Uf;fpd;wd. vit fl;lisaplg;gl;Ls;sd vd;gij xU epWtdk; Jy;ypakhf 

fzpj;J itj;jpUf;Fk;NghJ ,Ug;Gfis kPs vd;Dk; Kaw;rpapy; <LglNth Neuj;ij 

nrytplNth mtrpakpy;iy. NkYk; nkJthf tpw;gidahFk; gz;lq;fs; njhlh;ghd 

gz hPjpahd el;lj;ijAk; rpwe;j ,Ug;G Kfhik ,y;yhky; nra;Ak;

4)  ,Ug;G Kfhikj;JtkhdJ xU epWtdj;jpw;F cw;gj;jp jpwidAk; tpidj;jpwidAk; 

mjpfhpf;Fk;

   xOq;fikf;fg;gl;l xU fsQ;rpaj;jpD}lhf epWtdj;jpd; cw;gj;jp jpwDk;> tpidj;jpwDk; 

mjpfhpf;Fk; ,Ug;G Kfhik fUtpfshd Barcode scanner kw;Wk; ,Ug;G Kfhik 

nkd;nghUspD}lhf epWtdj;jpd; cw;gj;jp jpwd; / tpidj;jpwd; mjpfhpf;Fk;. ,j;jifa 

fUtpfs; ,Ug;G fzf;nfLj;jy; njhlh;ghd Copah; Ntiyg;gOit Fiwg;gjhy; 

Copah;fs; NtW Kf;fpa tplaq;fspy; ftdQ; nrYj;j KbAk;.

5)  ,Ug;G Kfhikj;JtkhdJ thbf;ifahsh; jpUg;jp kl;lj;ij mjpfhpf;f cjTk;

   rpwe;j ,Ug;G KfhikahdJ thbf;ifahsh;fspd; fl;lisfis clDf;Fld; G+h;j;jp 

nra;a cjTtNjhL ,J thbf;ifahsUf;Fk; epWtdj;jpw;Fkpilapy; typikahd 

cwit Vw;gLj;Jk;

(06 Gs;spfs;)

(nkhj;jk; 10 Gs;spfs;)

tpdh 4 ,w;;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;; 

(a)

 ntFkjpfis jPh;khdpf;Fk; cs;sf kw;Wk; ntspaf fhuzpfs; tUkhW

 
cs;sf fhuzpfs; ntspaf fhuzpfs;

ntFkjp el;l<l;L nfhs;if njhopy;re;ijapd; epiy

epWtdj;jpd; nfhLg;gdT nra;af;$ba 

Mw;wy;

ehl;bd; nghUshjhu epiy

njhopypd; xg;gPl;L ngWkjp tho;f;if nryT

mur jiyaPL

njhopw; rq;fq;fspd; mOj;jk;

(04 Gs;spfs;)
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(b)

,lH ifahshpd; / Mgj;Jf;fis ifahSjypd; gbKiwfs;

•	 KjyhtJ gbKiw

 ,liu rhpahf ,dq;fhZjy; mjhtJ CopaH njhlh;ghd ,liu rhpahf ,dq;fz;L 

Kfhikf;F njhptpj;jy;

•	 ,uz;lhtJ gbKiw

 ,lUf;fhd fhuzq;fis ,dq;fhzy; (jdpg;gl;l fhuzkh? epWtdk; rhh;e;j fhuzkh 

vd;gij MFk;)

•	 %d;whtJ gbKiw

 jw;fhypf epWtdj;ij toq;Ftjw;fhfTk; cstpay; tpuf;jpia Fiwg;gjw;fhfTk; 

jw;fhypf jPh;it toq;Fjy;

•	 ehd;fhtJ gbKiw

 jw;fhypf jPHit fz;fhzpj;jy;

•	 Ie;jhtJ gbKiw

 ,lUf;fhd epue;ju jPHit toq;Fjy;> ,q;F mt;tplh; kPz;Lk; Vw;glhj tz;zk; jPHT 

Kd;iitf;fg;gly; Ntz;Lk;

•	 Mwhk; gbKiw

 epahakhd fhyg;gFjpf;Fs; eilKiwg;gLj;jpa jPHT kw;Wk; mjd; ntspg;ghL vd;gtw;iw 

Ma;T nra;jy; Ntz;Lk;

khw;W tpil / Vida tpil

(b) 1. ,liu rupahf ,zq;fhZjy; 

 2. ,lu; rk;ge;jg;gl;l midj;J fhuzpfisAk; Muha;jy; 

  (vt;thW? vg;NghJ? vq;Nf? Vd;?) 

 3. cj;Njr jPu;Tfis nraw;gLj;jy;

 4. cj;Njr jPu;tpd; cWjpj;jd;ikia Muha;tjw;fhf Nkyjpf jfty;fis Nrfupj;jy;.

 5. jPu;it eilKiwg;gLj;jy;.

 6. ,lu;ghLfs; rupahf ifahsg;gl;L jPu;tspf;fg;gl;Ls;sd vd;gij njhlu;r;rpahf 

gpd;njhlu;e;J fz;fhzpg;gjd; %yk; cWjpg;gLj;jy;.

 khw;W tpil / Vida tpil

(b) 1)   jpUg;jpapd;ikia fz;lwpjy;

 2)  gpur;rpidia tiuaWj;jy;

05



AA1 / BOM tpahghu njhopw;ghLfSk; Kfhikj;JtKk;

 3)  fhuzpfis ngw;Wf;nfhs;sy;

 4)  Ma;T nra;jYk; jPh;khdpj;jYk;

 5)  jPh;it Ma;T nra;jy;

khw;W tpil / Vida tpil

(b) 1) ,liu Vw;wy;

 2) gpur;ridia fz;lwpjy;

 3) fhuzpfis fz;lwpjy;

 4) ,lUf;fhd fhuzpfis ,dq;fhzy;

 5) jPh;it Kd;itj;jy;

 6) jPh;it eilKiwg;GLj;jy;

(06 Gs;spfs;)

(nkhj;jk; 10 Gs;spfs;)

tpdh 5 ,w;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;; 

(a) 4Ps re;ijg;gLj;jy; fyit (xU cw;gj;jpf;fhdJ):

cw;gj;jp kdpjj; Njit tpUg;gq;fis G+Hj;jp nra;Ak; tifapy; 

re;ijf;F toq;fg;gLk; vitAk; cw;gj;jpfs; MFk;. cw;gj;jp 

fl;GydhFgitahfNth my;yJ fl;GydhfhjitahfNth 

fhzg;gLk;

tpiy xU nghUis ngw;Wf;nfhs;s Efh;Nthh; nrYj;Jk; njhif 

tpiy MFk;. epWtdj;jpd; ,yhgk; kw;Wk; epiyj;jpUj;jiy 

jPh;khdpf;fpd;w kw;WnkhU kpf Kf;fpa fhuzp tpiy MFk;

tpiy khw;wj;ij Vw;gLj;Jk; xl;Lnkhj;j re;ijg;gLj;jy; 

je;jpNuhghaq;fspy; jhf;fj;ij Vw;gLj;JtNjhL cw;gj;jpf;fhd 

Nfs;tpiaAk; Vw;gLj;Jk;

,lk; / tpepNahfk; tpepNahfj;ij Xhplg;gLj;jNyhL njhlh;GilaJ ,JthFk;. 

,J ,yf;F thbf;ifahsiu ftuf;$ba tifapy; ,Uj;jy; 

Ntz;Lk;

vspikahf $Wtjhdhy;> ,q;F thbf;ifahsh;fSf;F 

Njitahd Neuj;jpy;> Njitahd ,lj;jpy;> ,yFthd 

Kiwapy; nghUs; tpepNahfpf;fg;gly; Ntz;Lk;

06
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Nkk;gLj;jy; tpw;gidiaAk;> tpahghuf;Fwp njhlh;ghd mq;fPfhuj;ijAk; 

cah;j;Jtjhy; ,J re;ijg;gLj;jy; kpf Kf;fpa $whFk;. 

Nkk;gLj;jyhdJ gpd;tUtdtw;iw cs;slf;Fk;. 

tpsk;gug;gLj;jy;> tpw;gid Nkk;gLj;jy;> Neh; re;ijg;gLj;jy;> 

nghJ kf;fs; njhlHG vd;gdthFk;. ,JNt thbf;ifahsUld; 

njhlh;ig Vw;gLj;Jk; topKiwahFk;.

(08 Gs;spfs;)

(b)

,yhg Nehf;fw;w epWtdq;fSf;F re;ijg;gLj;jyhy; fpilf;Fk; ed;ikfs;

i. tpahghu gf;fr;rhh;ig cah;j;Jjy;

ii. epWtd eltbf;iffis gpuRhpj;jy;

iii. Gjpa cWg;gdh;fis ftUjy;

iv. Gjpa ,yf;F mDruidahsh;fs; / nfhilahsh;fis fth;jy;

(02 Gs;spfs;)

(nkhj;jk; 10 Gs;spfs;)

07

gpupT  B  ,d; epiwT
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tpdh 6 ,w;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;; 

(a)

 tha;g;GfSk; mr;RWj;jy;fSk;

 
tha;g;Gf;fs; mr;RWj;jy;fs;

•				gq;fshNj\; Nghd;w ehLfspy; Gjpa 

re;ij fpilj;jy; xU tha;g;ghFk;;  

•				,yq;iff;Fk; 
gq;fshNj\pw;Fkpilapy; 

ifnahg;gkpl vjph;g;ghh;f;Fk; Rje;jpu 

th;j;jf cld;gbf;if

•				tsh;e;j re;ijfis tpl Fiwe;j 
fpuaj;jpyhd CopaHfs;

•				mq;fPfhuKiw> tzpfNru;f;if> 

xd;wpizj;jy;> RtPfhpj;jy; 

Nghd;wtw;iw Vw;gLj;jf;$ba tha;g;G

•			 ,e;jpah> rPdh Nghd;w ehLspd; Mil 

cw;gj;jpahsh;fSld; Vw;gLj;jg;gLk; 

rthy;fs;

•				gq;fshNj\; murhy; toq;fg;gl;l thp 

tpLjiy epWj;jg;gly;  

•				cyfyhtpa hPjpahd rthYf;F 

cs;shFk; tl;b tPjk; kl;Lk; ehza 

khw;W tPjk;

•				kjhPjpahd> NtWgl;l fyhrhu> kj 
ek;gpf;ifAila Copah;fis 

  ifahSk; rthy;

(04 Gs;spfs;)

(b)

murpaw; rl;l #oy; nghUshjhu #oy; r%f fyhrhu #oy; njhopy;El;g #oy;

thp rl;lk;

thp tpyf;fspg;G 

kPsg;ngwg;gly;

fk;gdpfspd; thpfs; 

mjpfhpf;fg;gly;

gq;fshNj\py; 

nghUshjhu 

tsh;r;rpahdJ 

Fiwthf ,Uj;jy;

,yq;ifNahL 

xg;gpLk;NghJ 

fyhrhu kw;Wk; kj 

hPjpahd NtWghLfs; 

fhzg;gly;

,yq;ifNahL 

xg;gpLk;NghJ 

gq;fshNj\; 

Copah;fspd; fy;tp 

mwpT Fiwthf 

,Uj;jy;

tpahghuk; njhlh;ghd 

tpjpKiwfs; :- 

,yq;if gq;fshNj\; 

Rje;jpu th;j;jf 

cld;gbf;if

SAARC / SAFTA 
cld;gbf;iffs;

nkhop NtWghL 

(Njrpa kw;Wk; 

rh;tNjr) c+k; 
jpUNfhzkiyahdJ 

mjpf jkpo;nkhop 

NgRk; Copaiu ngw 

KbAk;

efh;Gwq;fspd; 

,izaj;js trjp 

mjpfk; vd;gNjhL 

fpuhk gFjpfspy; 

,izaj;js trjp 

FiwT

08

          gFjp - C
xU (01) fl;lha  tpdhf;fs;.

nkhj;jk; 20 Gs;spfs;
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gq;fshNj\; 

murpd; ];jpuepiy 

FiwT kw;Wk; mur 

Jiwfspy; Coy; 

epiy fhzg;gly;

Ntiyapd;ik tPjk; 

gq;fshNj\py; 

mjpfk;

ntspehl;lth; 

njhlh;ghd 

gq;fshNj\; kf;fspd; 

kd epiy

,yq;ifapd; 

efh; Gwq;fspy; 

Jizr;Nritfis 

ngw;Wf;nfhs;tjw;fhd 

trjp

ehLfSf;fpilapyhd

ntspehl;L nfhs;if 

Nghl;bapd; jd;ik 

:- ,yq;if Milj; 

njhopw;rhiyfNshL 

xg;gpLk; NghJ 

gq;fshNj\; Mil 

njhopw;rhiyfspd; 

tpiy

,yq;if kw;Wk; 

gq;fshNj\py; 

epyTk; kdpj chpik 

kPwy;fs;

rh;tNjr hPjpapy; 

cw;gj;jp fpuak; 

kw;Wk; fhyj;ij 

Fiwg;gjw;fhd Gjpa 

njhopy;El;gq;fs; 

fz;Lg;gpbf;fg;gly;

gq;fshNj\pd; 

rl;lKiwik

,iw nfhs;if 

kw;Wk; ehzaf; 

nfhs;if

,yq;if Copag;gil 

rpwe;j njhopy;#oiy 

vjph;ghh;j;jy;

njhiyj;njhlh;G 

cl;fl;likg;G

vjpu;f;FOf;fspd; 

gyk;

ntspafg;gLj;Jtjw;

fhd ,aYik

tho;f;ifKiw Nghf;Ftuj;J 

tiyaikg;G

(08 Gs;spfs;)

(c) 

 nrayhw;Wif fl;likg;ig cah;j;Jtjw;fhd gbKiwfs

i. nrayhw;Wif kjpg;gPl;bd; Nehf;fq;fis cUthf;Fjy;

ii. nrayhw;Wif kjpg;gPL njhlh;ghd nfhs;if jPh;khdq;fis Nkw;nfhs;sy;

iii. tiuaiwfis jPh;khdpj;jYk; (cs;sf kw;Wk; ntspaf fhuzpfis jPh;khdpj;jYk;)

iv. nraw;jpwd; kjpg;gPl;bd; Kiwia njhpT nra;jy;

v. nraw;jpwd; kjpg;gPl;lhsh;fis gapw;Wtpj;jy;

vi. nraw;jpwd; kjpg;gPL

vii. nraw;jpwd; kjpg;gPl;bd; KbTfis CopaUld; fye;Jiuahly;

viii. nraw;jpwd; kjpg;gPl;bd; KbTf;fika nghUj;jkhd jPh;khdj;ij Nkw;nfhs;sy;

ix. nraw;jpwd; kjpg;gPl;bd; Kiwikia kPs;ghprPypj;jy; 

(04 Gs;spfs;)
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 khw;W tpil

(c)

 nraw;jpwd; mstPl;bd; / kjpg;gPl;bd; tiuaiwfis cUthf;fy;



nraw;jpwd; kjpg;gPl;L jlitfis jPh;khdpj;jy;



nraw;jpwd; kjpg;gPl;L Kiwikia njhpT nra;J gapw;Wtpj;jy;



nghUj;jkhd gbtq;fis jahhpj;jy;

 khw;W tpil

(c)

Fwpg;ghd nraw;jppwd; kjpg;gPl;Lf;fhd Nehf;fj;ij tiuaWj;jy;



njhopy; njhlh;ghd vjph;ghh;g;Gfis eph;zapj;jy; (Ntiy gFg;gha;T)



Nkw;nfhz;l fUkj;ij ghprPypj;jy;



nrayhw;w kjpg;gPl;L ngWNgWfis CopaUld; fye;Jiuahly;
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(d) 

 ,yf;F thbf;ifahsh; njhlh;gpy; cw;gj;jp epiyg;gLj;jypd; Kf;fpaj;Jtk;

 AS Milj;njhopw;rhiy vjph;Nehf;Fk; ghhpa Nghl;bia rpwg;ghf vjph;nfhz;L Nghl;bapLk; 

ty;yikia mjpfhpj;J nfhs;sTk;> Nghl;b epiy vjph;nfhs;sTk; cw;gj;jp epiyg;gLj;jTk;  

cjTk;. NkYk; ghhpa re;ij Jz;lj;ij ngw;Wf;nfhs;sTk; ,J cjTk;. xOq;fhd 

epiyg;gLj;jyhdJ cw;gj;jp njhlh;gpy; thbf;ifahsUf;fhd topfhl;bahFk;> ,J 

thbf;ifahsh; Nghl;b nghUl;fspypUe;J Fwpj;j nghUis NtWgLj;jp mwpa cjTk;> 

NkYk; epiyg;gLj;jy; xOq;fhf mikAk; NghJ thbf;ifahsh; tpRthrk; mjpfhpg;gNjhL 

tpsk;gugLj;JtJk; ,yFthf miktNjhL> tpiy njhlh;ghd NtWghLfis ,y;yhky; 

nra;a cjTk;.

(04 Gs;spfs;)

(nkhj;jk; 20 Gs;spfs;)
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Notice : 

These answers complied and issued by the Education and Training Division of AAT Sri Lanka 
constitute part and parcel of study material for AAT students.
These should be understood as Suggested Answers to question set at AAT Examinations and should 
not be construed as the “Only” answers, or, for that matter even as “Model Answers”.
The fundamental objective of this publication is to add completeness to its series of study texts, 
designed	especially	 for	 the	benefit	of	 those	students	who	are	engaged	 in	self-studies.	These	are	
intended to assist them with the exploration of the relevant subject matter and further enhance their 
understanding as well as stay relevant in the art of answering questions at examination level.
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