
 

  

 

 
 
 

 

 

       ,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

 

 
[ P i y  2020 guPl;ir  –  kl;lk; II 

 

 
             gupe;Jiuf;fg;gl;l tpilfs;  

(202) 
 
 
 
 

         
(202) b[ply; #oypy; jfty; Kiwikfs; 

(ISD) 
 

,yq;if fzf;fPl;Lj; njhopy;El;gtpahsu;fs ; fofk; 
 ,y> 640> ntd;. KWj;njl;Lntd Mde;j efpkp khtj;ij>  

ehNu`d;gpl;b> nfhOk;G - 05 
njh.Ng - 011 2 559 669 

 
 
 

fy;tp kw;Wk; gapw;rp gpuptpd; ntspaPL 
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gjpide;J (15) fl;lha tpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;)  

 

 

tpdh 01 w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
1.1 (3) 1.6 (3)   1.11 rup. 
1.2 (2) 1.7 (1)  1.12 rup. 
1.3 (2) 1.8 (2)  1.13 gpio. 
1.4 (2) 1.9 (3)  1.14 gpio. 

1.5 (3) 1.10 (2)  1.15 rup. 
(xt;nthd;wpw;Fk; 2 Gs;spfs;,20 Gs;spfs;)  (xt;nthd;wpw;Fk; 1 Gs;spfs;, 05 

Gs;spfs;) 

 
(nkhj;jk; 25 Gs;spfs;) 

 
  

gFjp - A 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

gphpT II guPl;ir -IPiy 2020 

(202) b[ply; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
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Ie;J (05) fl;lha tpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 
 
 
 
tpdh 01 w;fhd gupe;Jiuf;fg;gl;l tpilfs;  
 
mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; 
Kiwikfspd; jhf;fk; 
 
 
a) juT kw;Wk; jftYf;fpilapyhd NtWghLfs; 

 
NtWg;ghl;bw;fhd mbg;gil  

juT 
 

 
jfty; 

 

 
nghUs; 

 

 
juT %yk; > 
Rj;jpfupf;fg;glhj 
cz;ikfs; kw;Wk; 
Gs;sptptuq;fisf; 
Fwpf;fpwJ. KbTfis 
cUthf;f ve;j fzpdp 
mikg;gpYk; 
cs;sPLfshf gzpahw;w 
,ijg; gad;gLj;jyhk;. 
,J fzpdpfspy; 
Nrkpf;fg;gLk; juTfs;  
kw;Wk; gjpTfspd; 
mbg;gilapy; 
mike;Js;sJ. 

 

 
juT nrayhf;fg;gLk; 
NghJ> ,t;thW ngwg;gl;l 
ntspaPL jfty; vd 
miof;fg;gLfpwJ. jfty;> 
ek;gfkhdjhfTk; 
Jy;ypakhfTk; ,Ue;jhy;> 
rupahd Ma;it 
Nkw;nfhs;s xU 
Muha;r;rpahsUf;F 
cjTfpwJ. 

 

 
mk;rq;fs; 

 

 
%yg;nghUl;fis 
itj;jpUf;Fk; jdpg;gl;l 
myFfspd; tbtj;jpy; 
juT fpilf;fpwJ> mJ 
ve;j mu;j;jj;ijAk; jhNd 
nfhz;L nry;yhJ. 

 

 
jfty; nrayhf;fg;gl;l 
jutpd; tpisthFk;> ,J 
ju;f;fuPjpahd nghUis 
$l;lhf rpj;jupf;Fk; 
juTfspd; FOitf; 
nfhz;bUf;fyhk;. 

 

 
rhu;e;jpUf;Fk; 
jd;ik 

 

 
juT jfty;fis 
ek;gpapUf;ftpy;iy. ,J 
mjd; Nrfupg;Gf;F 
gad;gLj;jg;gl;l 
Mjhuq;fisg; nghWj;jJ. 

 

 
jfty; juTfspypUe;J 
ngwg;gLfpwJ. 

 

 
,ay;G 

 

 
juT jhdhfNt 
njsptw;wjhFk;. mjid 
gz;Grhu; my;yJ 
msTrhu; juT khwpfshf 
tifg;gLj;j KbtNjhL 
mit vz;zq;fis 
my;yJ KbTfis 
tpUj;jpr; nra;a 
gaDilajhFk; 

 

 
jfty; mjd; ,ay;gpd; 
mbg;gilapy; 
jpl;ltl;lkhdjhFk;. 
nghJthf mJ 
FOthf;fg;gl;l juthf 
fhzgg;LtJld; 
nra;jpfs; kw;Wk; 
nghUisj; jUk; 

 

   

gFjp - B 
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mstPL 
 

gpl;fs; kw;Wk; igl;Lfs; 
tbtpy; juit mstpl 
KbAk;. ,J vz;fs;> 
vOj;Jf;fs;> 
vOj;Jf;fspd; njhFg;G 
tbtj;jpy; cs;sJ. 

 

jfty; mu;j;jKs;s 
tifapy; 
mstplf;$baJ. 

 

 
gpujpepjpj;Jtk;  

 

 
juit ml;ltiz juT> 
kuTU > tiuglq;fs; 
Nghd;witahf ,izf;f 
KbAk;. 

 

 
nfhLf;fg;gl;l jutpd; 
mbg;gilapy; fUj;Jf;fs;> 
vz;zq;fs;> Fwpg;Gfs; 
kw;Wk; nkhopahf jfty; 
fhzg;gLfpwJ. 

 

 
gad;gLj;Jk; 
Kiw  

 

 
gaDs;sjhf ,Uf;Fk; 
tifapy; juT 
Nrfupf;fg;gLfpwJ. 

 

 
juT> ek;gfkhd jftyhf 
nrayhf;fg;gLk; NghJ> 
gaDs;sjhf ,Uf;Fk;. 

 

 
jPu;khdk;   
vLj;jy;  

 

 
mjd; %y tbtj;jpy; 
gad;gLj;Jk;NghJ 
KbntLg;gjpy; juT 
gadpy;iy. 

 

 
KbntLg;gjpy; jfty; 
my;yJ gjg;gLj;jg;gl;l 
juT kpfTk; gaDs;sjhf 
,Uf;Fk;. 

 

 
mwpT  kl;lk;  

 

 
juT Fiwe;j mstpyhd 
mwpit toq;FfpwJ. 

 

 
jfty; ,uz;lhk; epiy 
mwpitf; nfhz;Ls;sJ. 

 

 
,ufrpaj;jd;ik 

 

 
juT xU epWtdj;jpw;F 
nrhe;jkhdJ kw;Wk; 
nghJkf;fSf;F tpw;f 
KbahJ. 

 

 
Njitg;gl;lhy; jfty; 
gfpuq;fg;gLj;jg;glyhk;. 

 

 
tbtikg;G  

 

 
ve;jnthU Fwpg;gpl;l 
Njit my;yJ gadupd; 
Nehf;fj;jpw;fhf juT 
tbtikf;fg;gltpy;iy. 

 

 
khw;wy; nray;ghl;bd; 
NghJ nghUj;jkw;w 
tplaq;fs; Gs;sptpguq;fs; 
mfw;wg;gLtjdhy; jfty; 
gadu;fspd; Njitfs; 
kw;Wk; vjpu;ghu;g;Gf;fSk; 
jpl;ltl;lkhdjhf 
fhzg;gLk; 

 

 
rpijtiljy; 

 

 
juT fhyg;Nghf;fpy; 
NkhrkilfpwJ. 

 

 
  fhyk; fle;jhYk; 
jfty; gaDs;sjhFk; 

 

 
tiffs;  

 

gz;Grhu; juT kw;Wk; 
msTrhu; juT vd juT 
,uz;L tifg;gLk;. 
juTfspy; fpilf;ff;$ba 
tiffs; NtWgLj;Jk; 
NghJk; kw;Wk; ,aw;if 
nkhopfs; %yk; 
ntspg;gLj;jg;gLk; NghJk; 
gz;Grhu; juT 
cUthf;fg;gLfpd;wJ. 
msTrhu; juTfs; vz; 
mstPl;bid Fwpg;gJld; 

 
jfty; tiffs; gadu; 
NjitfSf;F Vw;g 
khWgLk; 
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vz;fshf 
ntspg;gLj;jf;$ba 
vz;zpfs; kw;Wk; 
mstPLfis 
cs;slf;Ffpd;wJ  

 
fzpg;gPl;L 
myFfs;  

 

 
xU fzpdp mikg;gpy; 
juT gpl;fs;> epgpy;];> 
igl;Lfs;> TB 
(nluhigl;Lfs;)> KB 
(fpNyhigl;Lfs;)> GB 
([pfhigl;Lfs;)> MB 
(nkfhigl;Lfs;) 
Nghd;wtw;iw mstpLk; 
myFfs;. 

 

 
jfty;fis 
mstpLtjw;fhd 
myFfs; msT> Neuk;> 
kpd;dOj;jk; Nghd;wit 
gad;gLj;jg;gLk; . 
jfty;fs; Fwpg;Gfs; 
kw;Wk; Nahridfspd; 
tbtj;jpy; epfo;fpd;wd. 

 

 
 
 

(03 Gs;spfs;) 
 
 

(b) 
 

(1)  

,yj;jpudpay; gzk; my;yJ fpnubl; / nlgpl; fhu;Lfis Vw;Wf;nfhs;Sq;fs; (mit 
Ibiag; gad;gLj;jp rupghu;f;fg;gLfpd;wd 

ngUk; re;ijfs; fpnubl; / nlgpl; fhu;Lfis Vw;Wf;nfhs;fpd;wd kw;Wk; 
thbf;ifahsu;fs; fpnubl; my;yJ nlgpl; fhu;Lfisg; gad;gLj;jp nghUl;fis 
thq;Fk;NghJ fhu;LfSf;F $Ljy; tpsk;guq;fs; toq;fg;gLfpd;wd. 

(2)  
GJg;gpj;jy;fis jd;dpaf;fkhf;Ftjw;F ghu; FwpaPl;L tpiy Fwpr;nrhw;fs; kw;Wk; 
ghu;NfhL thrfu;fisg; gad;gLj;jTk; 
ghu; Fwpaplg;gl;l tpiyf; Fwpr;nrhw;fisg; gad;gLj;jp ngUk;ghyhd nghUl;fspd; 
tpiyfs; fhl;lg;gLk;. thbf;ifahsu;fSf;F nghUl;fspd; tpiy njupAk;. mjd; 
mbg;gilapy; mtu;fs; nghUl;fis  thq;Ffpwhu;fsh ,y;iyah vd;gij jPu;khdpf;f 
KbAk;. 

(3)  
b[pl;ly; milahs gyiffspy; tpsk;gug; nghUl;fisf; fhz;gpj;jy; 
ngUk; re;ijfs; thbf;ifahsu;fis <u;f;f mt;tg;NghJ tpsk;gu tp\aq;fisr; 
nra;fpd;wd. me;j tpsk;gu jfty;fs; kw;Wk; nghUl;fs; b[pl;ly; milahs gyifapy; 
fhl;lg;gLk;. 

 

(4)  
,iza tzpfk;  %yk; nghUl;fis thq;f thbf;ifahsu;fis mDkjpj;jy;  
ngUk;ghyhd ngUk; re;ijfs; ,izaj;jpy;  thq;f mDkjpf;fpd;wd> mjw;fhf mit 
ifalf;f njhiyNgrp gad;ghl;ilAk; mwpKfg;gLj;Jfpd;wd. Culq;F fhyj;jpy; ,e;j 
trjp gutyhf gad;gLj;jg;gl;lJ. 

(5) 
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(5) xU tpRthr ml;il / Gs;spfs; mikg;ig guhkupf;f 
R+g;gu; re;ijfs; thbf;ifahsu;fSf;F tpRthr ml;ilfis mwpKfg;gLj;Jfpd;wd. 
thbf;ifahsu;fs; nghUl;fis thq;Fk;NghJ ml;ilfspy; Gs;spfs; Nru;f;fg;gl;L 
ml;il cupikahsu;fSf;F toq;fg;gLk; js;Sgbfs;. 

 

(6) 
,Ug;Gf;fis guhkupf;f kw;Wk; nghUl;fis vg;NghJ kPz;Lk; nfhs;tdT nra;a 
Ntz;Lk; vd;gij mwpe;J nfhs;tjw;F 
xt;nthU nghUspd; cfe;j gq;F msitf; fzf;fpl xt;nthU filapd; tpw;gid 
tuyhw;iwAk; Fwpg;gpLtjd; %yk; kpd;dZ ruf;Ff; fl;Lg;ghL Mu;lu; nra;tijAk; 
thq;FtijAk; mfw;wyhk;. 
 

(7)  
tpw;gidia gFg;gha;T nra;atjw;F  
tpw;gid Kiwfs; gFg;gha;T nra;a ngUk; re;ijfs; jfty; njhopy;El;gj;ijg; 
gad;gLj;Jfpd;wd. ,Ug;Gfs; nkJthf efUk; vd;why;> Kfhikj;Jtk;  jhkjkpd;wp 
Njitahd eltbf;iffis vLf;fyhk;. 

 

(8) 
thbf;ifahsu;fisg; gw;wpa juTfis Nrfupg;gjw;F  
jdpg;gl;l thbf;ifahsupd; nfhs;Kjy; tpguq;fs; Nrfupf;fg;gl;L gFg;gha;T 
nra;ag;gLfpd;wd. jahupg;G ePl;bg;Gfs; kw;Wk; tpsk;guq;fs; ntt;NtW 
thbf;ifahsu;fspd; thq;Fk; Kiwfspd; gFg;gha;it mbg;gilahff; nfhz;lit. 

 

(9)  
thbf;ifahsu;fSf;F Nrit toq;fiy Nkk;gLj;Jtjw;F  
nghJthf> ,d;iwa etPd tzpfq;fs; thbf;ifahsu; ftdk; kw;Wk; Efu;Nthu; 
rhu;e;jit vd;gjpy; jq;fis ngUikg;gLj;Jfpd;wd> NkYk; gyu; jq;fs; Kd;dzp 
Copau;fs; thbf;ifahsu; Nritapy; Nju;r;rp ngw;wtu;fs; vd;gij cWjpg;gLj;j KjyPL 
nra;Js;sdu;. 

 
c.jh: ,iza tzpfk; trjp toq;Fjy; 

 

(10)  
Gjpa Kd;Ndw;wq;fSf;F epWtdj;jpd; gjpyspg;ig Nkk;gLj;Jtjw;F  
 
mjpf Mw;wy; tha;e;j njhopy;fspy; nray;gLk; rpf;fyhd nghUl;fs; rhu;e;j 
tzpfq;fSf;F ,e;j fUj;J kpfTk; nghUj;jkhdjhfj; Njhd;wpdhYk;> ,e;j fUj;J 
rpwpa Nrit rhu;e;j epWtdq;fSf;Fk; nghUe;Jk;. epWtd kWnkhop mspf;f  jfty; 
njhopy;El;gk; my;yJ njhopy;El;gk; xU ngupa cjtpahf ,Uf;Fk;. 
 
 
 

(11) 
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(11) njhopy;Jiwapy; Nghl;bapd; mbg;gilia khw;Wtjw;F 
 
njhopy;Jiwapy; mbf;fb> jdpg;gl;l tzpfq;fs; jq;fsJ Nghl;bahsu;fsplkpUe;J 
jq;fis NtWgLj;jpg; ghu;f;f Kaw;rpf;fhjNghJ xUtpj kdepiwT Vw;glyhk;. 
re;ijg; gq;if tsu;g;gJ> njupTepiyia Nkk;gLj;Jjy; my;yJ tpUg;gkhd 
tpw;gidahsu; my;yJ Nrit toq;Feuhf khw tpUk;Gk; epWtdq;fSf;F jfty;  
njhopy;El;gk; me;j ,yf;Ffis mila mtu;fSf;F cjTk;. 
 

(12)  
epWtdj;jpd; nkhj;j nray;jpwid Nkk;gLj;Jtjw;F  

,Wjpahf> kw;Wk; Kd;ida midj;J Gs;spfspd; cr;rf;fl;lkhf jfty; njhopw;El;gk;   
epWtdq;fspy; xU Kd;Djhuz khw;wj;ij mwpKfg;gLj;j KbAk;> kw;wa 
epWtdq;fSld;  kW kjpg;gPL nra;a mtu;fSf;F cjTtjd; %yk; mtu;fs; vt;thW 
rpwg;ghf nray;gl KbAk; kw;Wk; Gjpa Nritfs; kw;Wk; juq;fs; vd;dthf ,Uf;f 
Ntz;Lk;  vd;gij mwpKfg;gLj;jy;. 

 ( 4 Gs;spfs;)  
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© 
1. jdpg;gl;l kpd;dQ;ry;fs;. 
2. jdpg;gl;l Gifg;glq;fs; kw;Wk; glq;fs;. 
3. jdpg;gl;l njhlu;G tptuq;fs;. 

4. Mtzq;fs; / Nfhg;Gfs; gjptpwf;fk; nra;ag;gl;ld. 

5. fpnubl; / nlgpl; fhu;L tptuq;fs;> tq;fp fzf;F tptuq;fs; Nghd;w fl;lz 
tptuq;fs;. 

6. gzpahsu;fs; kjpg;gpd; tPbNahf;fs; 
7. jdpg;gl;l kjpg;gpd; MbNah gjpTfs; 
8. gaz ,Ug;gplj; juT (Google ,Ug;gpl tuyhW) 
9. cly;eyk; kw;Wk; clw;gapw;rp njhlu;ghd juT (gbfs; vJTk; 

elf;ftpy;iy> gazpj;j J}uk;> fNyhupfs; vupf;fg;gl;ld)  

(3 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 
tpdh 03 w;fhd gupe;Jiuf;fg;gl;l tpilfs;  
 
mj;jpahak; 02 jfty; njhopy;El;g cs;fl;likg;G  
 mj;jpahak; 03 epWtdq;fspy; jfty; Kiwikfs; 
 
[a]  
,e;j $w;Wld; cld;gl KbahJ. 
 
it/ig vd;gJ tau;ny]; tiyaikg;G njhopy;El;gkhFk;> ,J rhjdq;fSf;F 
mjpNtf tau;ny]; tiyaikg;G mZfiy toq;f NubNah miyfisg; 
gad;gLj;JfpwJ. it/ig tiyaikg;Gf;Ffs; mDg;GeUf;Fk; ngWeUf;Fk; 

,ilapy;; fk;gp cldhd ,izg;G ,y;iy> Mdhy; NubNah mjpu;ntz; (RF) 
njhopy;El;gj;ijg; gad;gLj;jp ,izf;fTk;. it/ig tiyaikg;Gf;Ffs; 
mjpu;ntz;> gupkhw;w rf;jp> Mz;nldh tif> mit gad;gLj;jg;gLk; ,lk; kw;Wk; 
R+oy; Mfpatw;why; tiuaWf;fg;gl;l tuk;igf; nfhz;Ls;sd. xU nghJthd 
tau;ny]; jpirtp Gs;sp-f;F-ky;bghapz;l; Vw;ghl;ilg; gad;gLj;JfpwJ kw;Wk; 50 
kPl;lu; my;yJ mjw;Fk; Fiwthd tuk;ig cs;slf;fpaJ> ,J gz;izfs;> gRik 
tPLfs; kw;Wk; ntt;NtW gpuhe;jpaq;fspy; cs;s filfis ,izf;f NghJkhdjhf 
,y;iy. 

(3 Gs;spfs;) 
 
[b]  

 
,e;j $w;Wld;  cld;glyhk;. 
xU tzpf tiyj;jsk; nghJthf cq;fs; epWtdj;ijg; gw;wpa nghJthd jfty;fis 
toq;Ftjw;fhd ,lkhfNth my;yJ Efu;Nthu; fl;lisfis  itf;fNth> Md;iydpy; 
gzk; nrYj;jNth my;yJ fl;lis gpwg;gpf;fg;gl;l  nghUl;fis Neubahf tPLfSf;F 
toq;f $ba ,iza tzpf  nray;ghLfSf;fhd Neub jskhf nray;gLfpwJ. 
 
tpepNahf Nritiag; gad;gLj;Jtjhy;> gz;izfs; my;yJ gRik ,y;yq;fSf;F  
nghUl;fs; Neubahfg; nry;tij  cWjpnra;a KbAk;> mjpf nrytpy; mope;J 
Nghtjw;Nfh my;yJ tPzhtjw;Nfh Fiwe;j tha;g;G cs;sJ. 

(4 Gs;spfs;) 
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[c]  
Nkyhz;ik jfty; mikg;Gfs; 

1. re;ijg;gLj;jy; jfty; Kiwik 

2. tzpf Ez;zwpT Kiwik 

3. thbf;ifahsu; cwT Kiwik 

4. mwpT Kfhikj;Jt Kiwik 

5. jPu;khd cjtp Kiwikfs;; (DSS) 

6. guptu;j;jid nrayhf;f Kiwikfs;; (TPS) 

7. mYtyf jhdpaf;f Kiwikfs; (OAS) 

8. Kfhikj;Jtjfty; Kiwikfs;; (MIS) 

9. epGzu; / epu;thf MjuT Kiwikfs;; 

10. tpw;gid Kfhikj;Jt Kiwikfs 

11. ghjPl;L Kiwik 

12. kdpj ts Kfhikj;Jt Kiwikfs; 

13. epu;thf jfty; Kiwikfs; 

14. tzpf epGzu; Kiwikfs; (BES) 

(3 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 
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tpdh 04 w;fhd gupe;Jiuf;fg;gl;l tpilfs;  
 
mj;jpahak; 03 – epWtdq;fspy; jfty; Kiwikfs; 
 
[a]  

tzpf gFg;gha;T 
tzpf gFg;gha;T> tzpf Ez;zwptpd; Jizf;FO MFk;> ,J juT Ruq;f> 
Kd;fzpg;G gFg;gha;T kw;Wk; Gs;sptptu gFg;gha;T Nghd;w Kiwfisg; gad;gLj;jp 
juit gaDs;s tzpfj; jfty;fshf gFg;gha;T nra;tjw;Fk; khw;Wtjw;Fk;> 
Nghf;Ffs; kw;Wk; tpisTfis milahsk; fhzTk; vjpu;ghu;f;fTk; kw;Wk; rpwe;j 
juT rhu;e;j tzpf KbTfis Mjupf;fTk; gad;gLj;JfpwJ. 

 
my;yJ 

 
tzpf gFg;gha;T  vd;gJ Gs;sptptu khjpupfs; kw;Wk; Kd;Kaw;rpiag; gad;gLj;jp 
tzpfj;ijf; fl;Lg;gLj;Jjy;> tupirg;gLj;Jjy;> nrayhf;Fjy; kw;Wk; mwpjy;  . 

(2 Gs;spfs;) 
 

[b] gy;nghUs; mq;fhb rq;fpyp tzpf gFg;gha;Tfisg; gad;gLj;jf;$ba topfs; 
 
1. thbf;ifahsu; Fwpg;gpl;l tpsk;guq;fSf;F cjTk; Ntiytha;g;G> fy;tp> 
tUkhdk;> taJ kw;Wk; ghypdk; Nghd;w fhuzpfspd; mbg;gilapy; 
thbf;ifahsu;fSf;F r%f kw;Wk; nghUshjhu jfty;fisg; Gupe;J 
nfhs;Sq;fs;. 
 
2. vd;ndd;d jahupg;Gfs; xd;whf thq;fg;gLfpd;wd vd;gijg; Gupe;J 
nfhs;Sjy; > ,jdhy; $l;L  tpw;gidia mjpfupf;f jahupg;Gfis xd;whf 
itg;gJ - v.fh. nuhl;b kw;Wk; Ntfitj;j nghUl;fSld; ghy; nghUl;fis 
tpw;gid nra;jy;  
 
3. filapy; cs;s kpfTk; mtjhdpf;fj;jf;fjhd ,lq;fis Gupe;J nfhs;Sjy;> 
,J cfe;j nghUl; fhl;rp kw;Wk; mjd; tho;f;if epu;thfj;jpw;F cjTfpwJ. 
 
4. gUtfhy nfhs;tdTfis Gupe;J nfhs;tjpYk; thbf;ifahsu; 
Nghf;Ffisf; fz;lwpe;J fzpg;gJ kw;Wk; thbf;ifahsu; gpupTfis 
milahsk; fhz cjTk; ,yf;F tpsk;guq;fis cUthf;Fjy; kw;Wk; rupahd 
jahupg;Gfs; kw;Wk; tpiyfis epu;zg;gijAk; Nkk;gLj;jyhk;. 
 
5. nkJthf efUk; nghUl;fSf;F rpwe;j ,yhgk; fpilf;Fk; ,lj;jpy; epWtdk; 
tpiyf;fopitAk;  toq;f KbAk;. 
 
6. tUq;fhy thbf;ifahsu;fspd; tpRthrj;ij Cf;Ftpf;Fk; Copau;fSf;F 
(fhrhsu;fs;) rYiffis toq;f KbAk;. 
 
7. Kd;ida nfhs;Kjy; mbg;gilapy; jahupg;GfSf;fhd Njitia mtu;fs; 
fzpf;f KbAk;. 
 
8. gy %yq;fspypUe;J juit gFg;gha;T nra;Aq;fs; 
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9. ngupa juTfspy; kiwf;fg;gl;l tbtq;fisf; fz;lwpa Nkk;gl;l gFg;gha;T kw;Wk; 
Gs;sptptuq;fisg; gad;gLj;jTk;. 
 
10. mtu;fs; Ng];Gf; (Kf Gj;jfk;)  topahf jahupg;gpw;F  FWfpa fhy (/gpsh\; 
tpsk;guq;fis) toq;fyhk; kw;Wk; r%f Clfq;fspypUe;J guptu;j;jidfSf;F khw;W 
tpfpjq;fs; Fwpj;j juitg; ngwyhk; 
 
11. mtu;fs; ifalf;f njhiyNgrp  gad;ghl;ilg; gad;gLj;jyhk; kw;Wk; tpRthr 
ml;il cWg;gpdu;fSf;fhd ifalf;f njhiyNgrp gad;ghl;bw;F tpsk;guq;fis 
mDg;gyhk;  > epfu kjpg;Gs;s thbf;ifahsu;fSf;F  tpiyf;fopT  toq;fyhk; 
 
12. mtu;fs; mq;fhb re;ijfSf;F fSf;F mUfpy; ,Uf;Fk;NghJ 
thbf;ifahsu;fSf;F tpsk;gu mQ;ry;fisj; mDg;gyhk;> kPs nfhs;tdT nra;Ak;  
thbf;ifahsu;fSf;F nghUl;fis gw;wp njupag;gLj;jyhk; . 
 
13. epWtdk; thbf;ifahsu;fsplkpUe;J guptu;j;jid juitg; gad;gLj;jp thq;Fk; 
Kiwfs; kw;Wk;  N[hb nghUs;  cUg;gbfis ntspg;gLj;jyhk; (ngUk;ghYk; xd;whff; 
nfhs;tdT nra;ag;gLk; nghUl;fs;) 

 (2 Gs;spfs;) 

 
 
 

[b] re;ijapw;F mq;fhb tzpfj;jpyhd ed;ikfs; 
 

1. kpd; tzpfk; ngsjPf filfspd; Njitia ePf;FfpwJ. 
 

2. thlif> gad;ghLfs;> guhkupg;G kw;Wk; ngsjPf filfSld; njhlu;Gila gpw 
nryTfspy; gzj;ij Nrkpf;f KbAk;. 

 

3. tzpfk; jpwe;j kw;Wk; 365 X 24 X 7 ehl;fs; ,af;fg;glyhk;> Mz;L KOtJk; 
tUthiag; ngWfpwJ. 

 
4. gue;j re;ij> jahupg;Gfis cynfq;fpYk; cs;s thbf;ifahsu;fSf;F 

vspjhf tpw;f KbAk;. 
 

5. kpd; tzpfk; fhfpj Ntiyia Fiwf;fpwJ 
 

6. kpd; tzpfk; epWtdq;fspd; cw;gj;jpj;jpwid mjpfupf;fpwJ. 
 

7. kpd; tzpfk;  epWtdj;jpd; tpahghuf; Fwpia Nkk;gLj;JfpwJ. 
 

8. kpd; tzpfj;ij  gad;gLj;jp> epWtdq;fs; jq;fs; re;ijia Fiwe;jgl;r 
%yjd KjyPl;by; Njrpa kw;Wk; ru;tNjr re;ijfSf;F tpupthf;f KbAk;. 

 
9. xU epWtdk; cynfq;fpYk; mjpfkhd thbf;ifahsu;fs;> rpwe;j toq;Feu;fs;  

kw;Wk; nghUj;jkhd tzpf gq;fhsu;fis  vspjpy; fz;Lgpbf;f KbAk;. 
 

10. jfty;fis b[pl;ly; kakhf;Ftjd; %yk; nray;Kiwia cUthf;Ftjw;Fk;> 
tpepNahfpg;gjw;Fk;> kPl;nlLg;gjw;Fk;> fhfpj mbg;gilapyhd jfty;fis 
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epu;tfpg;gjw;Fk; nrytpdq;fisf; Fiwf;f epWtdq;fSf;F kpd; tzpfk; 
cjTfpwJ. 

 
 
thbf;ifahsu;fSf;fhd  ed;ikfs; 
 
1. thbf;ifahsu;fSf;F gue;j mstpyhd jahupg;Gfs; kw;Wk; Nritfs; fpilg;gJ. 
2. trjp> thbf;ifahsu;fs; jq;fs; gzpaplj;jpypUe;J my;yJ tPl;bypUe;J ,izak; 
topahf efuhky; cyfpy; vq;fpUe;Jk; ve;jnthU nghUisAk; thq;fyhk;. 
3. Efu;Nthu;  filf;F gazpf;fj; Njitapy;iy vd;gjhy; gzj;ijAk; Neuj;ijAk; 
kpr;rg;gLj;Jq;fs;. 
4.  ,izaj;jpy;  thq;Fk;NghJ jfty;> “cz;ikahd thbf;ifahsu;fsplkpUe;J 
kjpg;Giufs;”> “jahupg;G tpsf;fq;fs;”> “gad;ghl;L tPbNahf;fs;” kw;Wk; jahupg;G 
topfhl;bfs;. 
5. kpd; tzpfk; nka;epfu; Vyq;fSf;fhd  tha;g;ig toq;FfpwJ. 
6. mit cldbahf fpilf;ff;$ba jfty;fis toq;Ffpd;wd. xU thbf;ifahsu; 
ehl;fs; my;yJ thuq;fs; fhj;jpUg;gij tpl tpdhbfSf;Fs; nghUs; njhlu;Gila 
tpupthd jfty;fisf; fhzyhk;. 
7. kpd; tzpfk; epWtdq;fspilNa Nghl;bia mjpfupf;fpwJ> ,jd; tpisthf 
epWtdq;fs; thbf;ifahsu;fSf;F fzprkhd tpiyf;fopit toq;Ffpd;wd. 
8. mtu;fs; xU jahupg;G gw;wp kWMa;T fUj;Jfis itf;fyhk; kw;Wk; kw;wtu;fs; 
thq;Ftij ghu;f;fyhk; my;yJ ,Wjp nfhs;Kjy; nra;tjw;F Kd;G kw;w 
thbf;ifahsu;fspd; kWMa;T fUj;Jfisg; ghu;f;fyhk;. 
9. tzpfk; thbf;ifahsu;fSf;F 365 X 24 X 7 ehl;fs; JizGupfpwJ. 
thbf;ifahsu;fs; xU jahupg;G my;yJ Nritiag; gw;wp tprhupf;fyhk; kw;Wk; ve;j 
,lj;jpypUe;Jk; ve;j Neuj;jpYk; Mu;lu;fis itf;fyhk;. 

(06 Gs;spfs;) 

(nkhj;jk;  10 Gs;spfs;) 
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tpdh 05 w;fhd gupe;Jiuf;fg;gl;l tpilfs;  

 
 

mj;jpahak; 04 – jfty; Kiwikf;fhd newpKiw, r%f kw;Wk; rl;l #oy; 
 
[a]  

[i]  

tzpfj;jpy; r%f Clfq;fs; kw;Wk; tiyaikg;Gfspd;  Neu; jhf;fq;fs; 
1. epfo;Neuj;jpy; njhopy; Nghf;Ffis cs;slf;Fk; jpwd;. 

2. NkYk; tpupthd Nghl;b gFg;gha;T. 

3. rpwe;j thbf;ifahsu; Nrit kw;Wk; thbf;ifahsu; jpUg;jpia toq;Fjy;. 

4. tpiuthf thbf;ifahsu; cs;slf;fk; kw;Wk; fijfis gfpu cjTjy; . 

5. thbf;ifahsu; Gifg;glq;fs; kw;Wk; ntw;wpf; fijfs; mjpf <LghL kw;Wk; 

khw;W tpfpjq;fSld; ifNfhu;j;Jr; nry;fpd;wd. r%f Clfq;fis tpl 

,uz;ilAk; Nrfupf;f rpwe;j ,lk; vJTkpy;iy. 

6. Nghl;bahsu;fs; kPJ mjpfhuj;ij epiyepWj;Jjy;. 

7. ,isa> r%f Mu;tKs;s thbf;ifahsu;fis <u;f;f cjTk; 

8. ,J Ml;Nru;g;Gf;F cjTfpwJ. 

9. r%f Clfq;fs; gue;j ghu;itahsu;fis mila cjTfpwJ kw;Wk; 

Efu;Nthu; my;yJ ghu;itahsu;fSf;F r%f Clfq;fs; kw;Wk; 

tiyaikg;Gfspy; tzpfj;ijf; fz;lwpa tha;g;ig cUthf;FfpwJ. 

10. ,yf;F ghu;itahsu;fis milaTk;> mtu;fSld; njhlu;e;J <LglTk;> 

mtu;fspd; Nfs;tpfSf;F cldbahf gjpyspf;fTk; ,J cjTfpwJ. 

11. Nghl;bahsu;fis kjpg;gpLtjw;fhd xU fUtpahfTk;> mtu;fspd; 

tsu;r;rpf;F mtu;fs; r%f Clfq;fisAk; tiyaikg;GfisAk; vt;thW 

gad;gLj;Jfpwhu;fs; vd;gijg; Gupa cjTfpwJ  

12. r%f Clfq;fs; tha; nkhop thu;j;ij gutiy cUthf;Ffpd;wd> ,J 

tzpfj;ijg; gw;wpa thu;j;ijia ntspNaw;w cjTfpwJ. 

13. r%f Clf re;ijg;gLj;jy; (SMM ) nghUshjhu kw;Wk; gaDs;sjhFk;. 

r%f Clf <Lghl;L gpur;rhuq;fs; Vuhskhd gfpu;Tfis  cUthf;Ffpd;wd> 

NkYk; xU Kiw nrytpy; tzpfj;jpw;fhd Nkyjpf ghu;itfisAk; 

tpsk;guj;ijAk; cUthf;Ffpd;wd. 

14. ,J Kjy; if thbf;ifahsu; fUj;Jf;fis Nrfupf;f cjTfpwJ  

(4 Gs;spfs;) 
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[ii]  
 
r%f tiyg;gpd;dy;fspy; guTk; Nghyp nra;jpfspd; jhf;fj;ijf; Fiwf;f vLf;ff;$ba 
eltbf;iffs; 
 

• ngha; vd;W fUJk; fijfis xOq;FgLj;j / kjpg;gpof;f murhq;f 
epWtdq;fsplkpUe;J Nritiag; ngWq;fs;. 

 
• re;Njfj;jpw;fplkhd fzf;Ffis ,ilepWj;Jtjw;Fk;> mk;rq;fs; kw;Wk; 

topKiwfisr; Nru;g;gjw;Fk;> Nghyp nra;jpfis Gfhuspf;f gadu;fis 
mDkjpg;gjw;Fk;> Nghyp nra;jpfs; / mwpf;iffisr; rkhspf;f cjt mjpf 
gzpahsu;fis epakpg;gjw;Fk; eltbf;if vLf;fyhk;. 

 
• Nghyp nra;jpfis vjpu;j;Jg; Nghuhl r%f tiyg;gpd;dy; jsq;fSld; fpilf;Fk; 

fUtpfisg; gad;gLj;jTk;. 
 

• fl;Liuapy;  Nghypjd;ik gw;wp $Wjy;  kw;Wk; Kbe;jhy; rupahd %yj;Jld; 
,izj;J njuptpj;jy;  

 
• %yj;ijg; ghu;f;f gfpu;tjw;F Kd; $Ljy; rpy tpdhbfs; vLj;Jf; nfhs;Sq;fs;. 

(2 Gs;spfs;) 
 

 
 
b) 
,iza  ghJfhg;ig Nkk;gLj;j eltbf;if vLf;f Ntz;Lk; 

 

a. Mjupf;fg;glhj nkd;nghUisg; gad;gLj;JtjpypUe;J tpyfpr; nry;Yq;fs; 

 
toq;Feu; nkd;nghUisg; GJg;gpf;fhjNghJ ,J v.fh. tpz;Nlh];> gad;ghLfs;> tiy 
cyhtpfs; Nghd;w ,af;f Kiwikfs; nkd;nghUs; njhlu;e;J nray;gLk; vd;whYk;> 
GJg;gpg;Gfs; my;yJ xl;Ljy; %yk; epfo;epiy mr;RWj;jy;fSf;F vjpuhf ,J ghJfhg;G 
toq;fhJ  (xU nkd;nghUs; GJg;gpg;G> ngUk;ghYk; ghJfhg;ig Nkk;gLj;JtNjhL 
njhlu;GilaJ). 
 
ghJfhg;G gytPdk; fz;Lgpbf;fg;gl;lhy;> nkd;nghUs; rkurk; nra;ag;gl;L ,iza 
jhf;FjYf;F ghjpf;fg;glf;$Lk;. Nkk;gl;l Ntfk; kw;Wk; nray;jpwd; Nghd;w GJg;gpj;j 
ghJfhg;G eltbf;iffspypUe;J ngwg;gLk; ed;ikfSf;F> fzpdp mikg;Gfs; kw;Wk; 
rhjdq;fspy; Mjupf;fg;gLk;  nkd;nghUis kl;LNk gad;gLj;JfpwJ. Mjupf;fg;glhj 
nkd;nghUisg; gad;gLj;JtJ mtrpakhdhy;> tYthd /gau;thy; (jPRtu;) kw;Wk; 
GJg;gpj;j itu]; kw;Wk; / my;yJ jPk;nghUs; vjpu;g;G nkd;nghUisf; nfhz;bUg;gjd; 
%yk; Mgj;J rupahf epu;tfpf;fg;gLtij cWjp nra;fpwJ 

 

b. rkPgj;jpa nkd;nghUs; kw;Wk; gad;ghl;L GJg;gpg;Gfis vg;NghJk; gjptpwf;fp epWtTk; 
 
nkd;nghUs; GJg;gpg;Gfs; nkd;nghUs; kw;Wk; gad;ghLfspy; cs;s gytPdq;fis rupnra;a 
tbtikf;fg;gl;Ls;sd> mit rhjdj;ijj; jhf;f N`f;fuhy; gad;gLj;jg;glyhk;. mtw;iw 
tpiutpy; epWTtJ rhjdq;fis ghJfhg;ghf itj;jpUf;f cjTfpwJ. 
 
GJg;gpg;Gfs; fpilf;Fk;NghJ jhdhfNt nkd;nghUs; GJg;gpg;Gfis epWt Nkirf;fzzp > 
kbf;fzdp > ];khu;l; njhiyNgrpfs; kw;Wk; Nlg;nyl;fis gad;gLj;jyhk; 
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c. GJg;gpj;j itu]; jLg;G nkd;nghUis ,af;fTk; 
fzpdpfs;> Nlg;nyl;Lfs; kw;Wk; ];khu;l; njhiyNgrpfs; jPk;nghUs; vdg;gLk; rpwpa 
nkd;nghUs;fshy; vspjpy; ghjpf;fg;glyhk;. nghJthd tiffspy; itu];fs; my;yJ xw;wpa 
nkd;nghUs;  kw;Wk; kPl;Fk; nghUl;fs; Mfpait mlq;Fk;. njhw;Wf;fis  jLf;f cjt> 
rhjdq;fspy; itu]; vjpu;g;G kw;Wk; / my;yJ jPk;nghUs; Nghd;w ,iza ghJfhg;G 
nkd;nghUis epWtp> rpwe;j ghJfhg;gpw;fhf GJg;gpj;j epiyapy; itj;jpUq;fs;. 
 
d. tYthd flTr;nrhw;fisg; gad;gLj;jTk; 
flTr;nrhw;fs; epidtpy; nfhs;tJ vspJ kw;Wk; A+fpf;f fbdkhf ,Uf;f Ntz;Lk;. ,e;j tif 
jfty;fis vspjpy; A+fpf;ff;$Lk; vd;gjhy; Foe;ijapd; ngau;> nry;yg;gpuhzpapd; ngau; 
my;yJ gpbj;j tpisahl;Lf; FO Nghd;w nrhw;fisg; gad;gLj;jhky; ,Ug;gJ ey;yJ. tYthd 
flTr;nrhw;fis cUthf;f rPuw;w nrhw;fisg; gad;gLj;jTk;> vz;fs; kw;Wk; rpd;dq;fis 
,d;Dk; gad;gLj;jyhk;. N`f;fu;fs; gy jdpg;gl;l fzf;Ffis mZf kpd;dQ;riyg; 
gad;gLj;jyhk; kw;Wk; tq;fp tptuq;fs;> Kftup my;yJ gpwe;j jpfjp  Nghd;w jdpg;gl;l 
jfty;fisf; fz;lwpayhk;> ,jdhy; gadu;fs; milahs jpUl;L my;yJ Nkhrbf;F Mshf 
NeupLk;. kpf Kf;fpakhd fzf;FfSf;F> mJ fpilj;jhy;> ,U-fhuzp mq;fPfhuj;ijg; 
gad;gLj;jTk;. flTr;nrhy;iy cs;spl;L ,uz;lhtJ gb rk;ge;jg;gl;bUg;gJ ,jd; nghUs; 
v.fh. ifNuifia toq;Fjy;> ghJfhg;G Nfs;tpf;F gjpyspj;jy; my;yJ gadupd; nkhigy; 
rhjdj;jpw;F mDg;gg;gl;l jdpg;gl;l FwpaPl;il cs;spLjy;. 
 
e. re;Njfj;jpw;fplkhd kpd;dQ;ry;fis ePf;fp> mwpag;glhj ,izg;Gfs; my;yJ ,izg;Gfisf; 
nrhLf;fpLtij  jtpu;f;fTk; 
kpd;dQ;ry; xU rpwe;j jfty;njhlu;G fUtpahFk;> Mdhy; Njitaw;w my;yJ tpUk;gj;jfhj 
nghUl;fis toq;f mbf;fb gad;gLj;jg;gLfpwJ> ,J ngUk;ghYk; ‘];Ngk;’ my;yJ ‘Fg;ig’ 
kpd;dQ;ry; vd Fwpg;gplg;gLfpwJ. rpwe;jJ ,J vupr;rY}l;Lk; kw;Wk; Nkhrkhd epiyapy; ,J 
jPq;fpiof;Fk;> ,J fzpdpfs; kw;Wk; epWtdj;jpw;F fzprkhd jPq;F tpistpf;Fk;. 
re;Njfj;jpw;fplkhd kpd;dQ;ry;fis ePf;Fq;fs; kw;Wk; ,e;j kpd;dQ;ry;fspy; cs;s ,izg;Gfs; 
my;yJ jpwe;j ,izg;Gfis ePf;Ftjw;F Kd; mtw;iwf; nrhLf;fpl nra;ahjPu;fs;> Vnddpy; 
mit jftYf;fhd Nkhrb Nfhupf;iffisf; nfhz;bUf;fyhk; my;yJ itu];fSf;fhd 
,izg;Gfisf; nfhz;bUf;fyhk;. ,JNghd;w ‘/gp\pq;’ kpd;dQ;ry;fSf;F (Fw;wthspfs; 
nghJthf Mapuf;fzf;fhd kf;fSf;F kpd;dQ;ry;fis mDg;Gk; xU Nkhrb) mtu;fs; xU 
epWtdj;jplkpUe;Njh my;yJ njupe;j eguplkpUe;Njh te;jjhfj; Njhd;wpdhYk; gjpyspf;f 
Ntz;lhk;> Vnddpy; mt;thW nra;jhy; mDg;GeUf;F Kftup cz;ikahdJ vd;gij 
cWjpg;gLj;j KbAk;. 
 
f. juit fhg;Gg;gpujp vLf;fTk; 
rhjdk; itu]hy; ghjpf;fg;gl;bUe;jhy; my;yJ N`f;fuhy; mZfg;gl;lhy;> juT Nrjkilayhk;> 
ePf;fg;glyhk;> jpUlg;glyhk; my;yJ kPl;Fk; gzkhf ,Uf;fyhk;> mjhtJ gadu;fs; mij 
mZf KbahJ. vdNt epWtdq;fs; fpsTl; mbg;gilapyhd ghJfhg;ghd ntspg;Gw td; 
my;yJ Nrkpg;gf mikg;ig fhg;Gg; gpujp vLg;gjd; %yk; mtw;wpd; kpf Kf;fpakhd juitg; 
ghJfhf;f Ntz;Lk;. fhg;Gg;gpujpfis jtwhky; Nrhjpj;Jg; ghu;g;gijAk;> epWtdq;fs; ufrpaj; 
juit jsj;jpypUe;J Nrkpf;fpwnjd;why; v.fh. Nkfk;> Rfhjhu kw;Wk; r%f ghJfhg;G 
mikg;GfSld; njhlu;Gila midj;J nghUj;jkhd juT ghJfhg;G eltbf;iffs; kw;Wk; 
murhq;f juepiyfs; kw;Wk; topfhl;Ljy;fisg; gpd;gw;wTk;. 

 
g. irgu; tpopg;Gzu;T njhlu;ghf CopaufSf;F gapw;rp mspj;jy;  
b[pl;ly; Kiwapy; nray;gLtjd; ed;ikfis mwpa Copau;fSf;F gapw;rp mspf;fg;gLtij 
cWjpnra;J nfhs;Sq;fs;> Mdhy; ,iza ghJfhg;G mr;RWj;jy;fs; kw;Wk; mtw;iw vt;thW 
ifahs;tJ vd;gijAk; mwpe;J nfhs;Sq;fs;. b[pl;ly; njhopy;El;gj;jpd; tpiuthd tsu;r;rp 
kw;Wk; khw;wq;fs; fhuzkhf> tUlhe;jpu gapw;rpj; jpl;lq;fs; / Nkl;upf;]py; ,iza ghJfhg;igr; 
Nru;g;gJ ey;yJ. 

 
h. toq;Fdu;fs; kw;Wk; $l;lhsu;fSld; ghJfhg;G cwTfis epu;tfpf;fTk; 
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epWtdq;fs; tsu;e;J NkYk; rg;isau;fs; kw;Wk; $l;lhsu;fSld; gzpGupAk;NghJ> epWtdq;fs; 
xd;W my;yJ mjw;F Nkw;gl;l rpf;fyhd tpepNahfr; rq;fpypfspy; ,izg;ghfpd;wd. ey;y 
eilKiwia (kw;Wk; gy re;ju;g;gq;fspy;> ,zf;fk;) filg;gpbg;gJ Kf;fpak;> Vndd;why; 
ghjpg;Gfs; nrhe;j epWtdj;ij kl;Lky;y> kw;wtu;fisAk; tpepNahfr; rq;fpypapy; itf;Fk;. xU 
epWtdk; %d;whk; jug;G epu;tfpf;fg;gl;l jfty; njhopy;El;g Nritfisg; gad;gLj;jpdhy;> 
mtw;wpd; xg;ge;jq;fs; kw;Wk; Nrit epiy xg;ge;jq;fisr; rupghu;j;J> epWtdj;jpd; 
mikg;GfisAk; juitAk; ahu; ifahSfpwhu;fNsh mtu;fSf;F ghJfhg;Gf; fl;Lg;ghLfs; 
,Ug;gij cWjpnra;jy;  
 
i.  xU jpl;lj;ij itj;jpUq;fs; 
,izak; kw;Wk; jfty; ghJfhg;G vd;gJ tzpfj;jpw;F cz;ikahd mr;RWj;jy; vd;gij 
xg;Gf;nfhs;tJk;> tzpfj;jpw;fhd ghJfhg;Gj; jpl;lKk; cs;fl;likg;Gk; nfhz;bUg;gJ kpf 
Kf;fpakhd fl;lkhFk;. 
 
j. ,U  gb rupghu;g;igg; gad;gLj;jTk; 
,uz;L gb rupghu;g;G jdpg;gl;l kw;Wk; tzpf fzf;if N`f;fu;fs; flTr;nrhy;iy jpUb 
tpl;lhYk; mZFtijj; jLf;fpwJ . 
 
 

(4 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;)  
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tpdh 06 w;fhd gupe;Jiuf;fg;gl;l tpilfs;  
 
mj;jpahak; 05 – jfty; Kiwikapd; kPJ njhopy;El;g Nghf;Ffspd; jhf;fk; 
 

[a]  
$l;l epjpaply;  
kf;fs;> tzpfq;fs; kw;Wk; njhz;L epWtdq;fs; gzj;ij jpul;Ltjw;fhd xU top 
my;yJ jpl;lq;fSf;F epjp khw;Wk;  top. rhj;jpakhd ,yhgk; my;yJ ntFkjpf;F 
<lhf $l;l epjpaply;  jpl;lq;fspy; KjyPL nra;Ak; (my;yJ ed;nfhil mspf;Fk;) 
jdpegu;fs; my;yJ epWtdq;fs; %yk; ,J nray;gLfpwJ. fz;Lgpbg;ghsUf;F 
Muk;gj;jpy; xU rupahd jsk; my;yJ xU tiy Nghu;l;liyj; Nju;Tnra;J 
FbapUg;GfSf;fhd Fiwe;j fl;lz ePu; Rj;jpfupg;ghsupd; Kd;khjpup Fwpj;j jdJ 
jpl;l tptuq;fis mikf;fyhk;. ed;nfhilfs; mbg;gilapyhd> ntFkjp 
mbg;gilapyhd> fld; toq;Fk; kw;Wk; gq;F mbg;gilapyhd ehd;F ntt;NtW 
khjpupfspd; fPo; mtu; $l;l epjpapliy  mikf;f KbAk;. 
 
,e;j tof;fpy; ntFkjpfis mbg;gilahff; nfhz;l  $l;l epjpaply;  khjpup 
nghUj;jkhdjhf ,Uf;fyhk;. ,e;j tof;fpy;> fz;Lgpbg;ghsu; jdJ jahupg;Gfs; 
kw;Wk; gpw Nritfis r%f Clfq;fs; topahf Cf;Ftpf;f KbAk;. cw;gj;jp 
njhlq;fpaTld; ePu; Rj;jpfupg;G my;yJ njhlu;Gila jahupg;G my;yJ Nritapd; 
%yk; ntFkjp fpilf;Fk; vd;w thf;FWjpAld; Mu;tKs;s egu;fs; mtuJ 
gpur;rhuj;jpw;F epjpaspf;f ,J mDkjpf;Fk;. KjyPl;lhsu; tpUk;gpa %yjdj;jpw;F 
epjpaspf;f Kbahtpl;lhy;> mtu; thf;FWjpia epiwNtw;w Kbahky; NghFk; mghak; 
cs;sJ.  

(4 Gs;spfs;) 
 

[b]  
$l;l epjpaspg;gpy; Vw;gLk; mghaq;fs; 

1. rhj;jpakhd ,iza ghJfhg;G kPwy;fs;. 
2. Nkhrbfspd; mghaq;fs;. 
3. gzNkhrbf;F $l;l epjpaspg;G jsq;fisg; gad;gLj;Jjy;. kw;w ru;tNjr epjp 

guptu;j;jidfis tpl Mgj;J ngupjhf ,y;iy . 
4. jtwhd eilKiwfs; fhuzkhf tiyaikg;Gf;fspy; mjpf Mgj;Jfs;  

fhuzkhf nray; ,oe;J tpLfpd;wd. 
5. gq;fspg;ghsu;fSf;F ntFkjpfis toq;fj; jtwpdhy; epWtdj;jpd; ew;ngau; 

ghjpf;fg;gLk;. 
6. r%f Rw;Wr;R+oy; ghjpg;G my;yJ njhlu;Gila KiwNfLfis rupghu;f;f 

,ayhik.  

(3 Gs;spfs;) 
 
[c]  

 
fl;l  rq;fpyp 
fl;l  rq;fpyp vd;gJ fzpdpia khw;WtJ> N`f; nra;tJ my;yJ Nkhrb nra;tJ 
fbdk; my;yJ rhj;jpakw;wjhf ,Uf;Fk; tifapy; jfty;fis gjpT nra;Ak; xU 
mikg;G. xU fl;l  rq;fpyp vd;gJ xU b[pl;ly; gfpug;gl;l guptu;j;jidahFk;> ,J 
fl;l  rq;fpypapy;  cs;s fzpdp mikg;Gfspd; KO tiyaikg;gpw;Fk;  
efnyLf;fg;gl;L tpepNahfpf;fg;gLfpwJ. rq;fpypapd; xt;nthU njhFjpapYk; Vuhskhd 
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guptu;j;jidfs; cs;sd> NkYk; xt;nthU KiwAk; xU Gjpa guptu;j;jid fl;l  
rq;fpypapy;  epfOk;NghJ> me;j guptu;j;jidapd; gjpT xt;nthU gq;Nfw;ghsupd; 
NgNul;Lf;Fk;  Nru;f;fg;gLk;. gutyhf;fg;gl;l juTj;jsk; tpepNahfpf;fg;gl;l NgNul;L 
njhopy;El;gk; (b.vy;.b) vdg;gLk; gy gq;Nfw;ghsu;fshy; epu;tfpf;fg;gLfpwJ. 

(3 Gs;spfs;) 

(nkhj;jk; 10  Gs;spfs;) 
 

  gFjp B KbT 
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xU (01) fl;lha tpdhf;fs;. 
(nkhj;jk; 25 Gs;spfs;) 

;  

tpdh 07 w;fhd gupe;Jiuf;fg;gl;l tpilfs;;;  
 
mj;jpahak; 03 epWtdq;fspy; jfty; Kiwikfs; 
mj;jpahak; 04 – jfty; Kiwikf;fhd newpKiw, r%f kw;Wk; rl;l #oy; 
 
 
1.  
mDkhdk;: 
midj;J thbf;ifahsu;fSf;Fk; ,izak; kw;Wk; r%f Clfq;fSf;fhd mZfy; 
cs;sJ. 
tiyj;jsj;jpd; %yk; jahupg;Gfis thq;Ftjw;F Kd; thbf;ifahsu;fs; xU 
fzf;if cUthf;f Ntz;Lk;. 
 
tiy elj;ijfs;> kpd;dQ;ry; gjpy;fs;> fl;lz guptu;j;jidfs; Nghd;w gy;NtW 
%yq;fspypUe;J thbf;ifahsu; juit Nrfupj;J xUq;fpizg;gjd; %yk; 
thbf;ifahsu; nfhs;Kjy;fisf; fz;fhzpf;f KbAk;. epWtdj;jpd; ngau; kw;Wk; 
tpahghuf;Fwpfis Nkk;gLj;Jtjw;Fk;> thbf;ifahsu;fs; cq;fs; tzpfj;ijg; gw;wp 
vd;d epidf;fpwhu;fs; vd;gijf; fz;Lgpbg;gjw;Fk;> ,Uf;Fk; thbf;ifahsu;fSld; 
tYthd cwTfis cUthf;Ftjw;Fk; r%f Clfq;fs; kw;Wk; nel;nthu;f;Ffs; 
rpwe;j re;ijg;gLj;jy; fUtpfs;. 
 
mtu;fspd; nfhs;Kjy; Fwpj;j NkYk; tuyhw;W gFg;gha;T kw;Wk; taJ> ghypdk;> 
ehL> thq;fpa jahupg;Gfs;> fhy mtfhrk; Nghd;w mk;rq;fspd; mbg;gilapy; 
thbf;ifahsu;fspd; gpupTfis gFg;gha;T nra;Aq;fs;. ,J thbf;ifahsupd; 
thq;Fk; gof;fj;jpd; mbg;gilapy; gupe;Jiufisr; nra;a KbAk; kw;Wk; mtu;fspd; 
Njitfs; my;yJ tpUg;gq;fis ek;gpf;ifAld; G+u;j;jp nra;aTk; KbAk;. 
 
,e;j jfty;fs; fzpdp mbg;gilapyhd jfty; mikg;gpy; Nrkpf;fg;gl;Ls;sjhy;> 
tzpf gFg;gha;T nkd;nghUs; ,e;j juTj;jsq;fisg; gad;gLj;jp tpUg;gj;Nju;Tfs; 
kw;Wk; Nghf;Ffis thq;Fk; thbf;ifahsu;fSf;F Ez;zwpit toq;f KbAk;. 
tzpf gFg;gha;Tfisg; gad;gLj;jp nfhs;tdT  Nghf;Ffis mtu;fs; fzpf;f 
KbAk;. kf;fs;njhif jfty;fis mstpl r%f Clf gFg;gha;T gad;gLj;jf;$ba 
tpUg;gq;fis fz;lwpa mtu;fs; r%f Clfq;fspd; mbg;gilapy; Nghl;bfis elj;j 
KbAk;. tiyj;jsk; kw;Wk; tiugl nfhs;Kjy; tpUg;gj;Nju;Tfs; topahf mtu;fs; 
Neubahf Efu;NthUf;F tpw;fyhk;. 

(4 Gs;spfs;) 

 

 

 

 

 

 

gFjp - C 
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2.  
epWtd ts jpl;lkply; (ERP) gad;gLj;Jtjd; ed;ikfs; 
xg;gPl;L mD$yk; 
 
ERP nkd;nghUSf;F ngupa KjyPL Njitg;gLfpwJ vd;gJ cz;ikjhd;> Mdhy; mJ 
toq;Fk; nray;ghLfSld; ,J epWtdj;jpd; tzpfr; R+oypy; xU Kf;fpa mq;fkhf 
mikfpwJ. ERP nkd;nghUshdJ tpahghuj;jpd;  Nghl;bahsu;fis tpl Kd;dhy; 
itj;jpUf;f cjTfpwJ> Vnddpy; ERP MdJ tzpfk; tpiyAau;e;j jtWfisr; 
nra;Ak; mghaj;ij jtpu;f;f cjTfpwJ. ,J  Nghl;bahsu;fis epWtdj;jpw;F gpd;dhy; 
itf;ff;$Lk;. epWtdq;fs; jq;fs; epWtdj;jpy; ERP I itj;jpUf;ff;fhik 
epWtdq;fSf;F ghupa ,og;ghFk;> gpd; epWtdj;jpd; Nghl;bahsu;fs; ERPapy; KjyPL 
nra;J gy ed;ikfisg; ngwj; njhlq;f KbAk;. 
 
Nkk;gLj;jg;gl;l nray;Kiw jpwd; 
xU ERP  jPu;T kPz;Lk; kPz;Lk; tUk; nray;Kiwfis ePf;FfpwJ kw;Wk; jfty;fis 
kPz;Lk; kPz;Lk; ifKiwahf cs;spLtjw;fhd Njitia ntFthff; Fiwf;fpwJ. ,J 
cw;gj;jpj;jpwid Nkk;gLj;JtNjhL kl;Lky;yhky;> kdpj gpiofs; Vw;gLtjw;fhd 
tha;g;igAk; ePf;FfpwJ> ,J tpiy cau;e;j tzpf jtWfSf;F toptFf;Fk;. 
 
ERPia xU Nkyjpf  if kw;Wk; %isahf epidj;J> xt;nthU tpguj;ijAk; ftdpj;J 
tzpfq;fis fz;fhzpf;f tbtikf;fg;gl;Ls;sJ kw;Wk; tzpf eltbf;iffis 
gadu;fsplkpUe;J mjd; thbf;ifahsu;fs; tiu vspjhfTk; jpwikahfTk; Mf;FfpwJ. 
 
Jy;ypakhd Kd;fzpg;G 
ERP  nkd;nghUs; kpfTk; Jy;ypakhd fzpg;Gfisr; nra;tjw;fhd fUtpfis 
toq;FfpwJ. ,J gadu;fSf;Fk; tzpfq;fSf;Fk; xl;Lnkhj;jkhf rpe;jpf;fTk;> epjp 
kw;Wk; thbf;ifahsu; NritfSf;F $l tpw;gidia rupahf jpl;lkplTk; cjTfpwJ. 
tYthd Kd;fzpg;G trjpfSld;> tzpfq;fs; tzpf nryTfis jpwk;gl Fiwf;f 
KbAk;. ERP apy; cs;s jfty;fs; Jy;ypakhdit> GJg;gpj;jit vd;gjhy;> tzpfq;fs; 
ajhu;j;jkhd kjpg;gPLfisAk; kpfTk; gaDs;s Kd;dwptpg;GfisAk; nra;a KbAk;. 
 
Jiw xj;Jiog;G 
xt;nthU JiwAk; kw;nwhd;wpypUe;J jdpj;jdpahf nray;gLk; jdpikg;gLj;jg;gl;l 
tzpfj;ij elj;Jtjw;F gjpyhf> JiwfSf;F ,ilapyhd xj;Jiog;G vd;gJ 
tzpfj;jpd; xU Kf;fpakhd kw;Wk; ngUk;ghYk; mtrpakhd gFjpahFk;> Fwpg;ghf 
tzpf nray;ghLfs; ngUk;ghYk; xU Jiwia tpl mjpfkhf ,Ug;gjhy;. <Mu;gp 
mikg;Gfspy; cs;splg;gl;l juT ikag;gLj;jg;gl;ljhfTk;> rPuhdjhfTk; ,Ug;gjhy;> 
midj;J JiwfSk; xd;wpize;J nray;glyhk;> xNu jftiyg; gfpu;e;J nfhs;syhk; 
kw;Wk; Njitg;gLk; Nghnjy;yhk; xj;Jiof;fyhk;. 
 
mstplf;$ba tsq;fs;  
Muk;gj;jpy; nray;gLj;jg;gl;l jPu;it fhyg;Nghf;fpy; tpupthf;f Gjpa gadu;fisAk; 
nray;ghLfisAk; Nru;f;f ERP mikg;Gfs; mDkjpf;fpd;wd. vt;tsT ngupa my;yJ 
rpW tzpfkhf ,Ue;jhYk;> ERP mjDld; tsu;fpwJ> tzpfj;ij tpupthf;f Ntz;ba 
Nghnjy;yhk; Gjpa gadu;fisAk; juitAk; Mf;fpukpf;f KbAk;. ERP f;fs; xU Gjpa 
mikg;gpd; Njitia tpl Gjpa juT kw;Wk; jfty;fis fzpdpapy; ,lkspg;gjd; %yk; 
tzpfj;jpd; tsu;r;rpia vspjhf;Ffpd;wd. 
 
xUq;fpize;j jfty; 
ERP  nkd;nghUs; tzpf kw;Wk; gpw Jiwfs; jpdrup tzpf eilKiwfs; kw;Wk; 
nray;ghLfis guhkupf;Fk; midj;J Kf;fpa jfty;fSf;Fk; ika mZfy; Gs;spahf 
(xU xUq;fpize;j juTj;jsj;Jld;) nray;gLfpwJ. gy juTj;jsq;fspy; gutpAs;s 
juTfSld; NkYk; rpf;fy;fs; ,y;iy> vy;yh jfty;fSk; xNu ,lj;jpy; itf;fg;gLk;. 
,jd; nghUs; epWtdk; CRM  nkd;nghUs; Nghd;w jsq;fis ERP mikg;Gld; 
xUq;fpizf;f KbAk;> NkYk; juit Jy;ypakhfTk; jdpj;JtkhfTk; itj;jpUf;Fk;. 
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nryT Nrkpg;G 
  xU tzpfj;jpy; epjpfisf; ifahs;tJ kpfTk; Kf;fpakhdJ kw;Wk; tzpfj;ij 
Nrjg;gLj;Jk; tpiyAau;e;j jtWfis nra;tijj; jtpu;f;fTk;. Jy;ypakhd epfo;Neu 
jfty;fspd; xw;iw %yj;Jld; epWtd ts jpl;lkply; nkd;nghUs; epu;thfj;ij 
Fiwf;fpwJ kw;Wk; nray;ghl;L nryTfs; tzpfq;fis Njitahd gpw gFjpfspy; 
gad;gLj;j mDkjpf;fpwJ. 
 
,J cw;gj;jpahsu;fis tpiuthf epu;tfpf;f mDkjpf;fpwJ> ,ilA+Wfs; kw;Wk; 
jhkjq;fisj; jLf;fpwJ> jfty; Kl;Lf;fl;ilfis cilf;fpwJ kw;Wk; gadu;fs; 
tpiuthf KbTfis vLf;f cjTfpwJ. 
 
newpg;gLj;jg;gl;l nray;Kiwfs; 
 
tzpfq;fs; tpuptilAk; NghJ> mtw;wpd; nray;ghLfs; kpfTk; rpf;fyhdjhf khWk;> 
,J Jujpu;\;ltrkhf tpiyAau;e;j jtWfisr; nra;tjw;fhd tha;g;ig mjpfupf;fpwJ. 
vLj;Jf;fhl;lhf> cw;gj;jp njhFjpf;$W tzpf eltbf;iffis jpizf;fs uPjpahf 
midtUf;Fk; Jy;ypakhd epfo;Neu jfty;fis toq;FtNjhL> ifKiw 
cs;sPLfis ePf;FtJ Fiwe;jgl;r gpiofSf;F toptFf;Fk;. 
 
rpf;fyhd nray;Kiwfis jhdpaq;FgLj;Jtjd; %yk; ERP  nray;jpwd; kw;Wk; 
cw;gj;jpj;jpwid mjpfupf;fpwJ> juT kW Eioitj; jLf;fpwJ kw;Wk; cw;gj;jp> xOq;F 
epiwT kw;Wk; tpepNahfk; Nghd;w nray;ghLfis Nkk;gLj;JfpwJ. 
 
,af;fk; 
ERP  nkd;nghUspd; kw;nwhU ed;ik vd;dntd;why;> gadu;fis mtu;fs; ,Uf;Fk; 
,lj;NjhL ,izf;f itf;Fk; jpwd;> tupirg;gLj;jy; ghzpfis toq;Fjy;> ,J rhiy-
tpw;gid tpw;gidahsu;fSf;F $l mYtyf gadu;fSf;F vg;NghJ Ntz;LkhdhYk; 
vq;F Ntz;LkhdhYk; ERP  gad;gLj;j mNj tha;g;Gfis toq;Fk; mtu;fSf;F 
Njit. 
 
ERP  nkd;nghUs; gadu;fs; kbf;fzpdp> Nlg;nyl; my;yJ ];khu;l; Nghd; cs;spl;l 
nkhigy; rhjdq;fs; %yk; cyfpy; vq;fpUe;Jk; xU ikag;gLj;jg;gl;l juTj;jsj;ij 
mZfyhk;. ERP  nkd;nghUspd; jftikg;G jpwd; Kf;fpakhdJ> Vnddpy; ,J 
cw;gj;jpj;jpwid mjpfupf;fpwJ kw;Wk; cyfpy; vq;fpUe;Jk; jfty;fis mZf 
itf;fpwJ. 
 
jdpg;gadhf;fg;gl;l mwpf;if 

ERP  nkd;nghUshdJ mwpf;ifapliy vspjhfTk; jdpg;gadhf;fTk; cjTfpwJ> vy;yh 
tzpfj; NjitfisAk; G+u;j;jp nra;a Vw;wJ. Nkk;gl;l mwpf;ifaply; jpwd;fs; kw;Wk; 
nray;ghLfSld;> rpf;fyhd juT Nfhupf;iffSf;F epWtdk; kpf vspjhf gjpyspf;f 
KbAk;> ,J cw;gj;jpj;jpwid Nkk;gLj;JfpwJ. 

 
cw;gj;jpj;jpwd; mjpfupj;jJ 
 
ERP nkd;nghUs; Ml;NlhNk\d; kw;Wk; newpg;gLj;Jk; jpwd;fSld; Neuj;ij 
kpr;rg;gLj;Jq;fs; kw;Wk; cw;gj;jpj;jpwd; msit mjpfupf;fTk;. ngUk;ghYk; fbdkhd 
gzpfs; Njitg;gLk; tzpf Neuj;ij vLj;Jf; nfhs;Sk;NghJ cw;gj;jpapy; jhkjq;fs; 
Vw;glyhk;> ,e;j jhkjq;fs; tzpfq;fisAk; thbf;ifahsu; NritiaAk; $l 
ghjpf;Fk;. Njitaw;w nray;Kiwfisf; nfhz;bUg;gjd; %yk; jhdpaq;F 
gadu;fSf;F mjpf ftdk; kw;Wk; Neuk; Njitg;gLk; Kf;fpakhd jpl;lq;fs; kw;Wk; 
gzpfspy; gzpahw;w mjpf Neuk; cs;sJ. jPu;T vspjpy; gad;gLj;j 
tbtikf;fg;gl;Ls;sjhy; gadu;fSk; vspjhf Ntiy nra;a KbAk;. 
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nefpo;thd mikg;Gfs; 
etPd ERP nkd;nghUs; mikg;Gfs; tYthd nefpo;thd kw;Wk; 
cs;sikf;ff;$bait. mit nghJthf midtUf;Fk; cUthf;fg;gltpy;iy> 
Mdhy; tzpf R+o;epiyapd; jdpj;Jtkhd NjitfSf;F Vw;g tbtikf;fg;glyhk;. 
<Mu;gp mikg;Gfs; tsu;e;J tUk; tzpfj; Njitfspd; khwptUk; NjitfSf;F Vw;g 
khw;Wk;. 
 
thbf;ifahsu; Nrit 
xU epWtdk; <Mu;gpAld; ed;F nghUj;jg;gl;bUf;Fk; NghJ> xU epWtd jPu;itg; 
gad;gLj;jp cau;ju thbf;ifahsu; Nritia toq;Fjy;. tpw;gid kw;Wk; 
thbf;ifahsu; Nrit egu;fs; thbf;ifahsu;fSld; rpwg;ghf njhlu;Gnfhz;L 
thbf;ifahsu;fspd; jfty; kw;Wk; tuyhw;iw tpiuthf Jy;ypakhf mZFtjd; %yk; 
mtu;fSld; cwit Nkk;gLj;jyhk;. 
 
juT ek;gfj;jd;ik 
ntt;NtW ,lq;fspypUe;J (Kfpy; nghwpapay;  nray;gLj;jg;gl;lhy;) kw;Wk; nkhigy; 
rhjdq;fs; cl;gl gy rhjdq;fs; topahf mZff;$ba ek;gfkhd juit ERP   
toq;FfpwJ. epfo;Neu GJg;gpg;G jpwd;fSld;> ERP  juT Jy;ypak; kw;Wk; 
epiyj;jd;ikia Nkk;gLj;JfpwJ. ,jd; %yk;> gadu;fs; midj;J juTfSk; 
gFg;gha;TfSk; gpiofs; Vw;gLk; mghaj;ij ,af;fhky; gad;gLj;j ghJfhg;ghdit 
vd;gij cWjpg;gLj;j KbAk;. ERP  gadu; juT /gau;thy;fs; kw;Wk; cs;sikf;fg;gl;l 
ghJfhg;G mk;rq;fs; %yk; $Ljy; ghJfhg;igf; nfhz;bUf;fyhk;. Nkk;gLj;jg;gl;l 
ghJfhg;G mq;fPfupf;fg;glhj gadu;fspd; iffspy; Kf;fpakhd tzpfj; jfty;fspd; 
mghaj;ij ePf;FfpwJ. 

(8 Gs;spfs;) 
 
 
3.  

1. gq;Fjhuu;fSld; njhlu;Gnfhs;tjw;F ,d;l;uhnel; kw;Wk; vf;];l;uhnel; 
trjpfSld; trjpahd kw;Wk; jpwikahd fUtpia cUthf;Fjy;> 
,jdhy; mq;fPfupf;fg;gl;l fl;rpfs; kl;LNk tiyj;jsj;jhy; toq;fg;gLk; 
trjpfisg; gad;gLj;j KbAk;. 

2. thbf;ifahsu;fSf;F tPLfis tpl;L ntspNawhky; kpd;dZ fl;lz 
Kiwfspd; cjtpAld; nghUl;fs; kw;Wk; Nritfis thq;Ftjw;fhd 
tha;g;ig toq;Fjy;. 

3. epWtdj;jpd; nray;ghLfs; kw;Wk; toq;fg;gl;l Nritfspd; tuk;G Fwpj;J 
thbf;ifahsu;fSf;F njuptpf;fTk;. 

4. Md;iyd; tpsk;guj;ijg; gad;gLj;jp Gjpa thbf;ifahsu;fis <u;f;fTk;. 
5. mtu;fs; Njapiy jukhd Kiwapy; vt;thW cw;gj;jp nra;fpwhu;fs; 

vd;gijf; fhl;Ltjw;F 
6. mtu;fs; vLf;Fk; CSR Kaw;rpfisf; fhl;Ltjw;F 
7. epWtdj;jpd; jahupg;Gfis mk;rq;fSld; fhl;lyhk; kw;Wk; 

thbf;ifahsu;fs; tiyj;jsj;ijg; ghu;f;Fk; jahupg;Gfisg; gw;wp Gupe;J 
nfhs;s KbAk;.  

(4 Gs;spfs;) 
 

(d) YouTube Nrdy; kw;Wk;  Instagram fzf;F %yk; toq;ff;$ba nray;ghLfs; 
 

1. Efu;Nthu; r%fj;ij cUthf;fp> tiyj;jsk;> kpd;dQ;ry;> r%f 

Clfq;fs; Nghd;wtw;wpd; %yk; jahupg;G / tpahghuf;Fwp  Vw;fdNt 
xUtpj njhlu;igf; nfhz;l gadu;fisf; Fwpitf;Fk; tha;g;ig 
toq;FfpwJ. 
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2. Gjpa jahupg;Gfs; kw;Wk; Nritfisj; njhlq;f> epfo;Tfis 
Cf;Ftpf;f my;yJ tpsk;guq;fis tpsk;gug;gLj;jTk;> 
gpd;njhlu;gtu;fis tiyj;js ghu;itahsu;fshf jpir jpUg;gTk; 

Instagram / YouTube Ig; gad;gLj;jyhk;. 
 

3. epWtdq;fs; re;ijg;gLj;jy;  nra;jpfSld; vspjhf khw;wf;$ba 

cs;slf;fj;ij cUthf;fTk;> kw;Wk; / my;yJ epWtdj;jpd; 
tiyj;jsk; my;yJ Kf Gj;jf gf;fk; Nghd;w epWtdj;jpd; gpw b[pl;ly; 
nrhj;JfSld; ,izf;fg; gad;gLj;jTk;. 

(4 Gs;spfs;) 
 

 
[e]  
1. ghJfhg;G Kd;ndr;rupf;iffs; 
 
/gau;thiyg; gad;gLj;jTk; - 
/gau;thiy mikg;gJ cq;fs; fzpdpapy; mq;fPfupf;fg;glhj ntspg;Gw mZfiyj; 
jLf;fyhk;. /gau;thy; gy jPk;nghUs; mr;RWj;jy;fspypUe;J cs; gpiza 
rhjdq;fisg; ghJfhf;Fk; jilahf nray;gLfpwJ. ,J ntspg;Gw 
tiyaikg;GfspypUe;J tUk; juTfis jPtpukhf fz;fhzpj;J> mit 
ghJfhg;ghdjh ,y;iyah vd;gij rupghu;f;fpwJ. VNjDk; jPq;fpiof;Fk; juit  
fz;lhy;> mJ /gau;thy; jLf;fg;gLk;. rpy tifahd juitj; jLg;gjd; %yk;> 
/gau;thy; tiyaikg;ig  ghJfhf;fpwJ kw;Wk; jPq;fpiof;Fk; jhf;Fjy;fspypUe;J 
epWtdj;jpd; juitg; ghJfhf;fpwJ. 

 

2. nka;epfu; jdpahu; tiyaikg;ig  (VPN) gad;gLj;jTk; - 

 

SSL / TLS Fwpahf;f newpKiwfisg; gad;gLj;jp rhjdq;fSf;F ,ilapy; 

kiwFwpahf;fg;gl;l ,izg;Gfis epWTtjd; %yk; xU VPN nray;gLfpwJ. VPN 
cld; ,izf;Fk; midj;J rhjdq;fSk; Fwpahf;f tpirfis mikf;fpd;wd> 
NkYk; ,e;j tpirfs; mtw;Wf;F ,ilapy; mDg;gg;gLk; midj;J jfty;fisAk; 
Fwpahf;f kw;Wk; bNfhl; nra;a gad;gLj;jg;gLfpd;wd. ,izak; Nghd;w ghJfhg;gw;w 

nghJ nel;nthu;f; cs;fl;likg;Gfspy; VPN fs; ghJfhg;ghd ,izg;ig 
cUthf;Ffpd;wd. fhu;g;gNul; juitg; ghJfhg;gjw;Fk; me;jj; juTf;fhd gadu; 

mZfiy epu;tfpg;gjw;Fk; VPN fs; topfis toq;Ffpd;wd. gadu;fs; ,izaj;jpy; 

gad;ghLfs; kw;Wk; tiy gz;GfSld; njhlu;Gnfhs;tjhy; VPN fs; juitg; 
ghJfhf;fpd;wd.  
 
3. Kiwahd jfty; mikg;G jzpf;if eilKiwfSld; midj;J tsq;fSf;Fk; 

gad;ghl;L epiy mZfYld; tYthd flTr;nrhy; nfhs;iffisg; 
gad;gLj;Jjy;. 
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(5 Gs;spfs;) 

(nkhj;jk; 25 Gs;spfs;)  

End of Section C 
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Notice:  
 

These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not be 

construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental objective 

of this publication is to add completeness to its series of study texts, designs especially for the benefit of 

those students who are engaged in self-studies. These are intended to assist them with the exploration of 

the relevant subject matter and further enhance their understanding as well as stay relevant in the art of 

answering questions at examination level. 
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