
  

  

 

 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 
 

 

kl;lk II guPl;ir – [dtup 2021 

 
gupe;Jiuf;fg;gl;l tpilfSk; 
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fy;tp kw;Wk; gapw;rp gpuptpd; ntspaPL 
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gjpide;J (15) fl;lha tpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;) 

 
tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
1.1 (4) 1.6 (2)   1.11 ngha; 

1.2 (3) 1.7 (1)  1.12 cz;ik 

1.3 (4) 1.8 (3)  1.13 cz;ik 

1.4 (1) 1.9 (1)  1.14 cz;ik 

1.5 (4) 1.10 (1)  1.15 ngha; 

   

tpdh 1.1 – 1.10 - (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk; ,20 Gs;spfs;) 
tpdh 1.11 – 1.15 - (xt;nthd;wpw;Fk; 01 Gs;spfs; tPjk; , 05 Gs;spfs;) 

 
(nkhj;jk; 25 Gs;spfs;) 

 

 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

 

 

gFjp - A 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

gphpT II guPl;ir – [dtup 2021 

(202) b[pl;ly; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
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Ie ;J (05) fl;lha tpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 

 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
[a]     
 
 
 

jukhd jfty;fspd; gz;G 
 
1. Gupe;Jf; nfhs;sf;;$ba jd;ik 
2. njhlu;GilaJ 
3. KOikahdJ 
4. fpilf;f $baj;jd;ik 
5. ek;gfj;jd;ik tha;e;jJ 
6. RUf;fkhdJ 
7. rupahd Neuj;jpy; toq;fy; 
8. fpua rpf;fdkhdJ 

(02 Gs;spfs;) 
[b]      
 
 
 
 

 
Nfhtpl; – 19 Neha;j;njhw;W Muk;gpj;jJk; jfty; njhopEl;gk;; vt;thW 
gad;gLj;jl;lJ 

njhiyJ}uj;jpy; Ntiy nra;Aq;fs; / tPl;bypUe;J Ntiy nra;Aq;fs; (WFH) 

COVID-19  Neha;njhw;wpdhy; ek;kpy; vj;jid Ngu; njhiyJ}u Ntiy nra;a 
Neupl;lJld; mjd; jhf;fq;fisAk; mwpaKbAk;. njhopy;El;gj;ijg; gad;gLj;jp 
mjpfkhd Copau;fs; tPl;bypUe;J jpwk;gl Ntiy nra;a KbAk; vd;gij ,J 
fhl;LfpwJ. epWtdq;fs; njhopy;El;gk; kw;Wk; jfty; njhlu;ghly; fUtpfspy; 
mjpf KjyPL nra;tjd; %yk; epWtdj;jpd; Copau;fs; tPl;bypUe;J Ntiy 
nra;a cjTfpd;wd. 

ngsjPf $l;lq;fs; nka;epfu; (Virtual) $l;lq;fshf khw;wg;gl;ld 

;epWtdq;fs; [_k;> Bk;;> $fps; re;jpg;G (ZOOM, Teams, Google meet) Nghd;w 
nkd;nghUs;fisg; gad;gLj;Jtjhy; vy;NyhUk; jq;fs; $l;lq;fis nka;epfu; 

$l;lq;fshf khw;w Ntz;bapUe;jJ $l;lq;fis elj;Jtjw;Fk;, fUj;juq;Ffs; 
kw;Wk; fUj;Jg;gupkhw;wy;fis elhj;Jtjw;Fk; me;j nkd;nghUs;fisg;; 
gad;gLj;;jg;gl;ld. 

,iza topf; fy;tp 

COVID-19 Neha;j; njhw;why; midj;J gs;spfSk; %lg;gl Ntz;bapUe;jJ> ,J 
Foe;ijfspd; fy;tpia ghjpj;jJ. ,jd; tpisthf> muR kw;Wk; gpw jdpahu; 

gs;spfs; fw;wy; Kfhikj;Jt mikg;G (Learning Management System) kw;Wk; 
[_k;> Bk;;; %yk; ,iza topf; fy;tpia Nkw;nfhz;ld. 
 
 

gFjp - B 
 

mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; 
Kiwikfspd; jhf;fk; 
 

mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; 
Kiwikfspd; jhf;fk; 
mj;jpahak; 05 – jfty; Kiwikapd; kPJ njhopy;El;g Nghf;Ffspd; jhf;fk; 
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,iza top nfhs;tdTfspd; mjpfupg;G 

COVID-19 Neha;j;njhw;why;> ehL %lf;fg;gl;bUe;jJ> kf;fs; re;ijfSf;F / 
filfSf;Fr; nrd;W mtu;fSf;Fj; Njitahd nghUl;fis thq;f Kbatpy;iy. 
vdNt> kf;fs; ,iza top; guptu;j;jidfs; %yk; nghUl;fis thq;fpdu;. 

tq;fpfSldhd ,iza guptu;j;jidfspy; mjpfupg;G 
kf;fs; jq;fs; tq;fp guptu;j;jidfis tq;fpfSf;Fr; nry;yhky; tPl;bNyNa 
nra;jdu;. midj;J tq;fpfSk; jq;fs; thbf;ifahsu;fSf;F tPl;by; ghJfhg;ghf 
jq;fpapUe;jNghJ tq;fp guptu;j;jidfisr; nra;tjw;fhd trjpfis toq;fpd. 

 
 (06 Gs;spfs;) 

[c]     

 

 

jfty; Kiwik (Information Systems) vd;gJ cs; kw;Wk; ntsp %yq;fspypUe;J 
juit jfty;fshf khw;w tbtikf;fg;gl;l xU Kiwg;gLj;jg;gl;l 
eilKiwfspd; njhFg;ghFk;. 
,J KbntLg;gjw;Fk; jpl;lkpLtjw;Fk; Vw;wJ. jfty; KiwikahdJ 
gad;ghl;bd; mbg;gilapy; kpfTk; khWgl;lJ. 
jfty; KiwikahdJ vspa ifNal;L Kiwikfs; Kjy; rpf;fyhd fzpdp 
mbg;gilapyhd Kiwikfs; tiu cs;sd. mit ,ilNa nghJthfg; 
gfpug;gLk; gz;G vd;dntd;why;> xU epWtdj;jpd; xU Fwpg;gpl;l jfty; 
NjitfSf;F Vw;g nghUe;Jk; tifapy; jpl;lkplg;gl;Ls;sd 

khw;W tpil 

xU jfty; Kiwik vd;gJ xU Kiwahd epWtd mikg;ghFk;> ,J 
jfty;fis Nrfupf;f> nrayhf;f> Nrkpf;f kw;Wk; tpepNahfpf;f 
tbtikf;fg;gl;Ls;sJ.  

(02 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 

 
[a] nkd;nghUs; / nraypfis 

1. Bk; (Microsoft Teams) 

2. [_k; (Zoom)  

3. $fps; re;jpg;G (Google Hangouts Meet) 
mDkhdq;fs; 

1. nkd;nghUis / nraypfis ,af;f Njitahd mk;rq;fSlhd jpwd;Ngrp 
cs;sJ  

2. fy;tp epWtdk; fhnzhsp tpupTiufis toq;f nkd;nghUis / nraypfis 
gad;gLj;JfpwJ 

(02 Gs;spfs;) 

 

mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; 
Kiwikfspd; jhf;fk; 
 

mj;jpahak; 02 jfty; njhopy;El;g cs;fl;likg;G 
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[b] ,iza ,izg;igg; ngw Njitahd Nritfs; 
 
1. 3G / 4G ,iza ,izg;G 

2. ifalf;f mfyg;gl;il ,izg;G (Mobile broadband connection) 

3. ADSL + Wi-Fi 

4. Fibre + Wi-Fi ( ifalf;f njhiyNgrpapy; Wi-Fi ,y; ,izf;fg;gl;Ls;sjhf 

fUjTk;) 

5. mjpNtf ,izanghjp toq;fy; High Speed Packet Access (HSPA)                                                                                 

 (02 Gs;spfs;) 
[c]    rhjdq;fs; / fUtpfs;  

 
1. Nkirf; fzdp (Desktop)  

2. kbf; fzdp (Laptop Computer) 

3. I-Ngl;  (i-Pad)                                                                                                                                  

   (02 Gs;spfs;) 

[d] Mk;> $w;Wld; cld;gLfpNwd;. 

jdp USB mjptpiuT Nrkpg;ghid thq;f mtrpakpy;iy> Vndd;why; mtu; jdJ 

jpwd; Ngrp  ghJfhg;ghd b[pl;ly; (SD) Nrkpg;ghid (Ez; Nrkpg;ghid – Micro 

SD) gad;gLj;jp ghl tpguq;fis Nrkpf;f KbAk;. ,it mjpf Nrkpg;G jpwd; (8 

GB, 16 GB kw;Wk; mjw;F Nkw;gl;lit) kw;Wk; USB mjptpiuT Nrkpg;ghid tpl 
rpwpa mstpy; fpilg;gjhy; mijg; gad;gLj;JtJ kpfTk; trjpahdJ. mNjhL> 

$fps; biut; (Google Drive) my;yJ buhg; ghf;]; (Drop Box) Nghd;w Nkff; 

fzpik Nrkpg;G (Cloud Storage) fzf;fpy; khztu; FONru;e;jhy;> ve;jnthU 
fzf;fPl;bypUe;Jk; gad;gLj;jyhk; kw;Wk; mZfyhk;.                    

                                                                                                                                                                  (04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
[a]          

 

 

1. guptu;j;jid nrayhf;f Kiwikfs; – nkhj;jkhf my;yJ Njapiy 
ghf;nfl;Lfspy; Njapiyf;fhd fl;lisfis nrayhf;Ftjw;F> fl;lisf;fhd 
gzk;> gq;F fl;Lg;ghL Nghd;wtw;iw NgZtjw;F. 

2. Kfhikj;Jt jfty; Kiwikfs;– cau; kl;l epu;thfpfspd; nfhs;iffs; 
kw;Wk; fl;lisfSf;F Vw;g epWtdj;ijj; jpl;lkpLtjw;fhd jpwid eLj;ju 
epiy Nkyhsu;fSf;F toq;Fjy;. Njapiy tpw;gid> ,ae;jpuq;fSf;fhd 
nryT> %yg;nghUl;fs; Nghd;wtw;iw Fwpj;j fhy mwpf;iffs; mspj;jy; 

3. jPu;khd cjtp Kiwikfs;–. Njapiy igfspd; cfe;j fpuaj;jpid mwptJ 
Nghd;w gzpfspw;F Kfhikj;Jtjw;F cjTjy; 

mj;jpahak; 03 epWtdq;fspy; jfty; Kiwikfs; 
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4. tzpf epGzu; Kiwikfs; –guptu;j;jidfspy cs;s Kuz;ghLfis 
fz;lwptjw;F cjTjy;> Kf mq;fPfhuj;ijg; gad;gLj;jp gzpahsupd; tUif 
Neuj;jpid mwpjy;. 

5. epu;thf jfty; Kiwikfs;– Gjpa re;ijfSf;Fs; Eiojy; kw;Wk; 
je;jpNuhgha KjyPLfs; kPjhd tUkhdk;  Fwpj;j KbTfs; vLf;f cau; 
epu;thfj;jpw;F cjTjy;  

6. epWtd ts jpl;lkply; –. ntt;NtW nray;ghLfSf;fhd njhFjpfs; %yk; 
epWtdj;jpy; nrq;Fj;J kw;Wk; fpilkl;lq;fspy; ,aq;Fk; mikg;Gfis 
xUq;fpizf;f cjTjy;. 

7. mYtyf jhdpaf;f Kiwikfs;–  gw;Wr;rPl;Lf;fis mq;fPfupj;jy;> 
thbf;ifahsu; Gfhu;fs; Nghd;w Kd; mYtyfj;jpy; md;whl gzpfis 
jhdpaf;fkhf;FtJ. 

8. kdpj ts Kfhikj;Jt Kiwikfs; (HRIS) - epWtdk; KOtJk; cs;s 
gzpahsu; njhlu;ghd jfty;fis cw;gj;jp nra;jy;> xOq;fikj;jy;> 

Nrkpj;jy; kw;Wk; tpepNahfpj;jy; Nghd;w eltbf;iffis nrayhf;f HRIS 
cjTfpwJ ,jd; %yk; gy;NtW kl;lq;fspy; cs;s epu;thfpfSf;F 

KbntLf;f cjTfpwJ. HRIS ; jpdrup kdpjts eltbf;iffs;> njhlu;Gila 
gpur;rpidfs; kw;Wk; gzpahsu;fis <u;g;gJ> Nkk;gLj;j kw;Wk; guhkupg;gjw;fhd 
nghWg;Gfis ifahSfpwJ. 

(06 Gs;spfs) 

[b]     ntsp%ykplypd; ed;ikfs; 

1. Fiwe;j fpuak; (Lower costs) 

2. Nefpo;Tj; jd;ik (Flexibility) 

3. Nghl;b ed;ikfs; (Competitive advantages) 

4. Nkk;gl;l juk; (Higher quality)  

5. mjpf / rpwe;j nraw;jpwd;  (Higher efficiency / Better performance) 
6. ntsp%ykply; rhjhuzkhf fpilf;fhj GJikahd njhopy;El;g tsq;fis 

mZFtjw;F tzpfj;jpw;F xU tha;g;gpid toq;FfpwJ.  

7. fhy Nrkpg;G (Time saving) 

8. ngupa epWtdq;fSld; Nghl;bapl KbAk; (Can compete with large organizations) 

9. Kf;fpa tzpf nray;ghLfspy; ftdk; nrYj;j mDkjpf;fpwJ (Allows to focus 

on core business functions) 

10. cyfshtpa tpupthf;fj;jpw;fhd tha;g;Gfis toq;FfpwJ (Provides 

opportunities for global expansion)                                                              

 (04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
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tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 

[a]  
 

 

[i]  

,y;iy. ,f;$w;Wld; cld;gl KbahJ. 

Nfhug;glhj / (];Ngk; - SPAM) kpd;dQ;ry; vd;gJ xUtupd; kpd;dQ;ry; Kftupf;F 
gadupd; ntspg;gilahd mDkjpapd;wp mDg;gg;gLk; kpd;dQ;ry; MFk;> ,J 
nghJthf tpsk;gu Nehf;fq;fSf;fhf mDg;gg;gLk;. ,Ug;gpDk;> gadupd; 

kpd;dQ;ry; fzf;fpid CLUthky; (Hacking - N`f;fpq; nra;ahky);> NtW 
ahuhtJ me;egupd; kpd;dQ;ry; Kftupiag; gfpu;e;J nfhz;lhy; Nfhug;;glhj 
kpd;dQ;riyg; ngw KbAk; 

(03 Gs;spfs;) 

 
[ii] Nfhug;glhj kpd;dQ;ry;fisg; ngWtijf; Fiwg;gjw;fhd eltbf;iffis 

Fwpg;gpLF. 

1.  ];Ngk; (SPAM); kpd;dQ;ry; Kftupfisj; jLj;jy;. 

2.  ];Ngk; tbg;ghd;fisg; gad;gLj;jy; 

3.  mQ;ry; gl;bay;fspy; ,Ue;J kpd;dQ;ry; Kftupia ePf;fy; 

4.  njupahj jug;gpdUf;F kpd;dQ;ry; Kftupia ntspapl Ntz;lhk;. 

5. jfty;njhlu;ghly; Nehf;fk; my;yJ jd;ikiag; nghWj;J ,uz;lhk; / 
NtWgl;l kpd;dQ;ry; Kftupfisg; gad;gLj;jTk; 

6.  r%f Clfq;fs; kw;Wk; r%f tiyg;G jsq;fs; Nghd;w nghJ nraypfspy; 
xUNghJk; kpd;dQ;ry; Kftupiaf; fhl;l Ntz;lhk;. 

 (04 Gs;spfs;) 
 
(b) 

1. epiyikia ep&gpf;f mjDld; njhlu;Gila Mjhuq;fSld; r%f 
tiyaikg;G jsj;jpw;F epiyikiag; Gfhuspf;fTk;. 

 
2.  NkYk;> KfE}y; Nghypf; fzf;if mfw;w Njitahd eltbf;if vLg;gjw;fhd 

Mjhuq;fSld; ,yq;if fzpdp mtru jahu; epiy xUq;fpizg;G 
ikaj;jpw;F (SLCERT) Gfhu; nra;aTk;. 

 
3. epiyik kw;Wk; Ms;khwhl;l KfE}y; Nghypf; fzf;ifg; gw;wp KfE}ypy; 

cs;s midj;J ez;gu;fSf;Fk; njuptpf;fTk;> Nghyp fzf;fpypUe;J tUk; 
ve;j jftypw;Fk; gjpyspf;f Ntz;lhk; vd typAWj;jy;. 

(03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 
 

mj;jpahak; 04 – jfty; Kiwikf;fhd newpKiw, r%f kw;Wk; rl;l #oy; 
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tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

 
 

gRikf; fzpdpapay; eltbf;iffisg; gpd;gw;Wtjwfhd fhuzq;fs; 

1) ,izaj;jpd; tpiuthd tsu;r;rp 
,iza mbg;gilapyhd jfty;njhlu;ghly;fs; kw;Wk; Clfq;fis tpiuthf 
Vw;Wf;nfhs;tJ> tzpf nray;Kiwfs; kw;Wk; nraw;ghLfisf; fzpdpkakhf;fy;> 
njhopw;Jiwfspy; kw;Wk; NguopT kPl;G Nghd;w ,iza ,aw;gpay; mikg;Gfspd; 

gad;ghL Mfpait cs;sd. ,it midj;Jk; juT ikaq;fspd; msT, 
vz;zpf;if  kw;Wk; gad;ghl;by; cs;s rhjdq;fs tpiuthd tsu;r;rpf;F 
toptFj;jd. fhnzhsp kw;Wk; ,ir gjptpwf;fq;fs;> ,iza tpisahl;Lf;fs;> 

r%f tiyg;gpd;dy; kw;Wk; VoIP gad;ghL Mfpatw;why; jdpg;gl;l kl;lj;jpy; 
gq;fspg;G kpf Ntfkhf mjpfupj;J tUfpwJ.  

2) cgfuzq;fs; rf;jp tY mjpfupg;G 

Nkk;gl;l Nritaf ika nrayf myFfs; (Server CPU) rpy re;ju;g;gq;fspy; CPU 
f;F Fiwe;j kpd; Efu;Tld; mjpf nray;jpwid nfhz;L ,aq;fpapUe;jhYk;> 
Nritaf kpd; Efu;T njhlu;e;Jk; mjpfupj;J tUtjhy; mjpf Nritafq;fs; mjpf 
nray;jpwd; nfhz;l nraypfs; kw;Wk; mjpf epidtf jpwDld; nghUj;jg;gl;L 
tUfpd;wd. mjpfkhd Nritafq;fs; epWtg;gl;bUg;gjhy;> mtw;wpw;F mjpf jiu 
,l trjp Njitg;gLfpwJ. 

3) ntg;g jzpg;G Njitg;ghLfs; mjpfupj;jy; 
juT ika gad;ghL mjpfupf;Fk; NghJ mjpetPd ntg;g jzpg;G (FspUl;Lk; 
Kiwfs;) mikg;Gfs; Njitg;gLfpd;wd. NkYk; juT ika Nritaf tY 
mjpfupf;Fk; NghJ ,it njhlu;e;Jk; mjpf kpd;rf;jpiag; gad;gLj;Jfpd;wd  

4) mjpfupf;Fk; tYj;jpwd; Njitg;ghl;L fpuaq;fs; 
juT ika cgfuz tY kw;Wk; ntg;g jzpg;G (Fsp&l;lYf;fhd) Njitg;ghL 
mjpfupf;Fk; NghJ fpuaq;fs; xU Nritafj;jpd; gaDs;s tho;ehspy; njhlu;e;J 
mjpfupj;Jr; nry;Yk;. juT ikaq;fs; kw;Wk; Nritafq;fspd; vz;zpf;if 
mjpfupj;J tUtjhy;> juT ika cgfuz tY kw;Wk; ntg;g jzpg;G 
(Fsp&l;lYf;fhd) Mw;wYf;fhd fpuak; njhlu;e;Jk; mjpfupf;Fk;. 

5) juT ika cgfuz tY kw;Wk; kpd; fpilg;gdTf;fhd fl;Lg;ghLfs; 
rpy neupryhd efu;g;Gwq;fspy; kpd; gad;ghl;L rf;jp Cl;lq;fs; mtw;wpd; mjpfgl;r 
toq;fy; epiyia vl;bAs;sd. ,jdhy; Gjpa juT ikaq;fis ,af;f Njitahd 
kpd;rhuk; toq;fy; vt;tpiy nfhLg;gpDk; ngwKbahJs;sJ. 

6) Fiwe;j cgfuz  my;yJ Nritaf gad;ghl;L tpfpjq;fs; 
kpd; tY gad;ghl;bd; mbg;gilapy; cgfuzq;fs; kw;Wk; juT ika nray;jpwd; 
xU ngupa rpf;fyhFk;. Fiwe;j cgfuz gad;ghlhdJ epWtdkhdJ cgfuz 
tY> guhkupg;G> nray;ghl;L Mfpatw;wpw;fhf mjpf gzk; nrYj;Jfpd;wd> mNj 
Neuj;jpy; xU rpwpa rjtPj fzpdp jpwid kl;LNk gad;gLj;Jfpd;wd. 

7) Rw;Wr;R+oypy; jfty; njhopy;El;gj;jpd; jhf;fk; Fwpj;j tpopg;Gzu;it tsu;fpwJ 
fhu;gd; gjpg;ghdJ tY gad;ghl;bw;F Neubahf tpfpjhrhukhFk; kw;Wk; jfty; 
njhopy;El;gk; njhlu;ghd jahupg;Gfs; kw;Wk; cw;gj;jpJiwapypUe;J xU ngupa 
fhu;gd; jlk; gq;fspg;G cs;sJ. 

mj;jpahak; 04 – jfty; Kiwikf;fhd newpKiw, r%f kw;Wk; rl;l #oy; 
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8) ,J gzj;ij kpr;rg;gLj;JfpwJ 
fzdp tY Kfhikj;Jt nkd;nghUs;  %yk; tY gad;ghl;L fpuaq;fis Fiwf;f 

KbAk;. gy epWtdq;fSf;F> ,J nkhj;j epWtd mikg;gpd; rf;jp Efu;tpd; 5% -

15% Fiwg;igf; Fwpf;fpwJ. 

9) rupahd eltbf;if 
xt;nthU Mz;Lk; gjpide;J fzdpfs; ghtidahdJ xU eLj;ju mstpyhd 
fhuhy; ntspapLk; fhu;gd; gjpit cUthf;f KbAk;. gaDs;s fzdp tY 
Kfhikj;Jt nkd;nghUs je;jpNuhghaq;fis nray;gLj;Jtjd; %yk; 
Rw;Wr;R+oypw;F ntspaplg;gLk; fhu;gd; gjpit Fiwf;f KbAk;. ,t;thW 
nra;tjdhy; tzpfk; Rw;Wr;R+oy; ghJfhg;gpw;F mjd; gq;ifr; nra;a Kbfpd;wJ. 

10) epiyahd tsu;r;rpf;F epiyahd nray;ghLfs; Njit 
ruhrupahf fzdpahdJ Mz;Lf;F 588 fpNyhthl; kzpNeu kpd;rhuj;ij 
gad;gLj;JfpwJ. nrayw;w Neuq;fspy; fzpdpia cwf;f Kiwapy; itg;gJ mjd; 
tY gad;ghl;ilf; Fiwf;Fk;. cq;fs; epWtdk; tsUk;NghJ> cq;fs; epWtd 
fzdpg;gpupT kw;Wk; fzdp tiyaikg;G Nfhupf;iffs; mjpfupf;Fk; NghJ> tY 
gad;ghl;bd; kPJ fl;Lg;ghl;ilg; ngWtJ xU Kf;fpakhd ed;ikahf khWk;. 

11) thbf;ifahsiu <u;f;fTk; jf;fitf;fTk; 
ngupa epWtdq;fisg; nghWj;jtiu> ,J fzdp kpd; Efu;it epu;tfpg;gjd; %yk; 
xt;nthU Mz;Lk; Mapuf;fzf;fhd nlhd; fhu;gd; gjpitf; Fiwf;fpwJ. 

12) Copau;fis Cf;Ftpf;Fk; 
Copau;fs; Rw;Wr;R+oYf;fhf jq;fs; gq;ifr; nra;Ak; epWtdq;fspy; gzpahw;Wtjpy; 
ngUkpjk; nfhs;fpwhu;fs;. 

13) Nkk;gLj;jg;gl;l ew;ngau; kw;Wk; tpahghu kjpg;G 
xU tYthd tsq;Fd;wh jpl;lj;jpy; KjyPL nra;tJ (,J gRik fzdpAld; 
topelj;jg;glyhk;) kw;Wk; ,jd; ed;ikfs; kw;Wk; kjpg;ig thbf;ifahsu;fSf;Fk; 
gq;Fjhuu;fSf;Fk;; njhlu;ghly; nra;tjd; %yk; ew;ngau; kw;Wk; tpahghu kjpg;G 
mjpfupf;Fk;. 

14) fpua Nrkpg;G 
xt;nthU Mz;Lk;> epWtdq;fs; gad;ghl;by; ,y;yhj fpl;lj;jl;l 4 gpy;ypad; 

nlhyu; rf;jp / tY rhjdq;fis tPzhf;Ffpd;wd. ,e;j nryTfs; kw;Wk; 
Nkyjpfkhd fhu;gd; gjpit tY Kfhikj;Jtj;jij mwpKfg;gLj;Jtjd; %yk; 
Fiwf;f KbAk;. 

15) tY tpidj;jpwd; tha;e;j jfty; njhopw;El;gk; cau; nraw;jpwDf;F toptFf;Fk;                                                           

(06 Gs;spfs;) 
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(b) 
 

nghUl;fspd; ,izak; (IoT) vd;gJ xd;Nwhnlhd;W njhlu;Gila fzpdp 
rhjdq;fs;> ,ae;jpu kw;Wk; b[pl;ly; ,ae;jpuq;fs;> nghUs;fs;> jdpj;Jtkhd 

milahsq;fhl;bfs; (UID) toq;fg;gl;l egu;fs; kw;Wk; Fiwe;jgl;r kdpj 
jiyaPl;ilf; nfhz;l xU tiyaikg;gpy; juit khw;Wk; jpwidf; Fwpf;Fk;  

xU IoT mikg;G ,izaj;jpy; ,af;fg;gl;l jpwd; rhjdq;fisf; nfhz;Ls;sJ> 
mit nrayfq;fs;> czupfs; kw;Wk; jfty;njhlu;ghly; td;nghUs; Nghd;w 
cl;nghjpf;fg;gl;l mikg;Gfisg; gad;gLj;jp R+oypy; ,Ue;J juit Nrfupf;f> 

nrayhf;f> mDg;g gad;gLj;jg;gLfpwJ. IoT rhjdq;fs; xU IoT Eiothapy; 
my;yJ gpw ,izf;fg;gl;l rhjdj;Jld; ,izg;gjd; %yk; mit czup %yk; 
Nrfupf;Fk;; juitg; gfpu;e;J nfhs;fpd;wd> mq;F juT cs;sf gFg;gha;T 

nra;ag;gLfpwJ my;yJ gFg;gha;T nra;a Nkff; fzpdpikf;F mDg;gg;gLfpwJ. 
 
,e;j rhjdq;fs; gpw njhlu;Gila rhjdq;fSld; njhlu;Gnfhs;tjw;Fk; mit 
xd;NwhL xd;W ngWk; jfty;fspy; nray;gLtjw;Fk; jpwd; nfhz;lit. rhjdq;fs; 
kdpj jiyaPl;NlhL my;yJ ,y;yhky; ngUk;ghyhd gzpfisr; nra;fpd;wd. 
nghUl;fspd; ,izakhdJ juT Nrfupf;Fk; nray;Kiwfis vspjhfTk;> Mw;wy; 

kpf;fjhfTk; khw;Wtjw;F nraw;if Ez;zwpT (AI) kw;Wk; ,ae;jpu fw;wy; 

(Machine Learning) Mfpatw;iw gad;gLj;jyhk;. b[pl;ly; kw;Wk; ,aw;gpay; 
gpugQ;rq;fis xd;wpizj;J> ek;ikr; Rw;wpAs;s cyfpid Gj;jprhypj;jdkhfTk;> 
gjpyspf;ff;$bajhfTk; nghUl;fspd; ,izak; cUthf;fp tUfpwJ. 

 
 

(04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

gpupT B KbT 
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 xU (01) fl;lha tpdhf;fs ;. 
(nkhj;jk; 25 Gs;spfs;) 

tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
[a]    
 
 
 

 tpw;gid gilf;F ,iza ,izg;Gld; $ba jpwd; Ngrpfs; my;yJ 
kbf;fzdpfs; kw;Wk; fhfpj mbg;gilapyhd tpiyg;gl;baiy ifalf;f nrayp 
%yk; b[pl;ly; kakhf;fp Nkk;ghl;il mjpfupf;f KbAk;. tu;j;jf gq;Fjhuu;fSf;F 
tpepNahfr; rq;fpyp %yk; mtu;fspd; juTfspd; xUikg;ghl;bw;F cjt ,J 
tpupthf;fg;glyhk;. NkYk;> tpw;gid njhlu;ghd Gjpa mwptpg;Gf;fis njhFf;f 
vLf;fg;gLk; Neuk; tpaj;jF Kiwapy; Fiwf;fg;gl;L epfo;fhy Neuj;jpy; 
mwpf;ifaply; rhj;jpakhFk;. ,e;j Nehf;fj;jpw;fhf> epWtdk; xU tzpfj;jpy; 
midj;J tzpf nray;KiwfisAk; xUq;fpizf;Fk; epWtd ts jpl;lkply; 

nkd;nghUis (ERP) gad;gLj;jyhk;> ,jd; %yk; %yg;nghUl;fspd; miritf; 
fz;lwpjy;> ,Ug;G Kfhikj;Jtj;ij Nkk;gLj;Jjy;> cw;gj;jp jpl;lkply; kw;Wk; 
ml;ltidaply;> epjpf; fl;Lg;ghLfs; kw;Wk; thbf;ifahsu; cwT Kfhikj;Jtk; 
tiu gad;gLj;jyhk;.  

 (04 Gs;spfs;) 
[b]       

 
 
 
1) fzpdp td;nghUs; jsq;fs; 

jftYld; nray;gLk; ngsjpfapay; njhopy;El;gk; ,J. td;nghUs; xU igapy; 
nghUe;jf;$ba jpwd;Ngrp Nghy rpwpajhfNth my;yJ xU fl;blj;ij 
epug;gf;$ba xU R+g;gu; fzdpiag; NghyNth ngupajhf ,Uf;fyhk;. fzpdpfs;> 
Nritafq;fs;> rhjdq;fs;> juT ikaq;fs;>> ikaq;fs; kw;Wk; jpirtpfs; 
Mfpatw;Wld; gzpGupAk; Gw rhjdq;fSk; td;nghUspy; mlq;Fk;. ngUKf 

fzdpg; nghwpahdJ (Main Frame) kpfg; ngupa mstpyhd juTfis gFg;gha;T 
nra;tjw;Fk;> Nkff; fzdp ikaq;fspy; ngupa gzpr;Rikfisf; 
ifahStjw;Fk;> ngupa mstpyhd guptu;j;jidfis ek;gfj;jd;ikAlDk; 
ghJfhg;ghfTk; ifahs gad;gLj;jg;gLfpd;wd. 

2) gpuNahf nkd;nghUs; / Kiwik jsq;fs; kw;Wk; epWtd nkd;nghUs; 
gad;ghLfs; 
,J td;nghUspd; cldb mLf;F kw;Wk; gpuNahf nkd;nghUs; kw;Wk; Kiwik 
nkd;nghUs; ,uz;ilAk; cs;slf;fpaJ. Njitahd tzpf nray;ghLfis 
epiwNtw;Wtjw;F td;nghUis ,af;f xU jsj;ij ,it toq;Ffpd;wd. ,jpy; 
tpz;Nlh];> kf;Nfhv Nghd;w ,af;f Kiwikfs; kw;Wk; td;nghUs; nray;ghl;il 

epu;tfpf;Fk; Mz;l;uha;L> iOS Nghd;w ifalf;f ,af;f Kiwikfs; mlq;Fk;. 
gpuNahf nkd;nghUs; xU tpupjhisf; ifahSjy;> Mtzj;ij cUthf;Fjy; 

my;yJ ERP Nghd;w Fwpg;gpl;l gzpfSf;fhf tbtikf;fg;gl;Ls;sJ. 
 

3) tiyaikg;G / njhiyj;njhlu;G jsq;fs; 
,e;j $W td;nghUis xd;whf ,izj;J ,izaj;ij cUthf;FfpwJ. 
,izg;Gfs; <j;ju;nel; Nfgps;fs; my;yJ /iggu; xspapay; Nghd;w fk;gpfs; 

gpupT - C 

mj;jpahak; 03 epWtdq;fspy; jfty; Kiwikfs; 
 

mj;jpahak; 02 jfty; njhopy;El;g cs;fl;likg;G  
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%ykhfNth my;yJ it/ig Nghd;w tau;ny]; %ykhfNth ,Uf;fyhk;. xU 
cs;Shu; gFjp nel;nthu;f; (Nyd;) %yk; mYtyfk; my;yJ fl;blk; Nghd;w xU 
rpwpa gFjpapy; fzpdpfis xd;wpizf;f xU gpizaj;ij tbtikf;f KbAk;. 
fzpdpfs; mjpfkhf rpjwbf;fg;gl;lhy;> nel;nthu;f; xU gue;j gFjp nel;nthu;f; 

(WAN) vd miof;fg;gLfpwJ> mq;F nel;nthu;f;fpy; Gof;fj;jpy; ,Uf;Fk; 

juTfSf;F ghJfhg;igr; Nru;f;f VPN (nka;epfu; jdpahu; nel;nthu;f;) trjpapd; 
cjtpAld; ,izak; Nghd;w nghJ nel;nthu;f; %yk; rhjdq;fs; 
,izf;fg;gLfpd;wd. 

4) juTj;jsq;fs; kw;Wk; juTf; fplq;Ffs; 
juTj;jsk; vd;gJ juT Nrfupf;fg;gl;l ,lkhFk;> mjpy; ,Ue;J xd;W my;yJ 
mjw;F Nkw;gl;l Fwpg;gpl;l msTNfhy;fisg; gad;gLj;jp tpdTtjd; %yk; 
Fwpg;gpl;l juit kPl;nlLf;f KbAk;. xU juTf; fplq;fpy; xU epWtdj;jpw;Fj; 
Njitahd midj;J juTfSk; ntt;NtW tbtq;fspy; cs;sd. Xuf;fps;> 

ikf;Nuhrhg;l; (SQL Nritafk;) kw;Wk; irNg]; Mfpait Kd;dzp juTj;js 
nkd;nghUs; toq;Feu;fs;. juTj;jsq;fs; kw;Wk; juTf; fplq;Ffs; tzpf 

Ez;zwpT (Business Intelligence) kw;Wk; gFg;gha;T (Business Analytics) 
Mfpatw;wpw;Fg; gad;gLj;jf;$ba ngupa mstpyhd juitf; nfhz;Ls;sd. 

5) ,iza jsq;fs; 
,iza jsk; vd;gJ epWtdj;jpd; nghJ tiyaikg;gpd; cs;fl;likg;gpd; 
kw;nwhU gFjpahFk;> ,J Njitahd td;nghUs; kw;Wk; nkd;nghUs; jsq;fshy; 
Mjupf;fg;gLfpwJ. epWtdj;jpd; tiyj;jsq;fs; kw;Wk; tiyjsj;ij epWty) 

(Hosting) Nritfs;> jpirtpfs; kw;Wk; Nfgpspq; my;yJ tau;ny]; fUtpfs; 
Nghd;w gpw ,iza njhlu;ghd trjpfis Mjupf;f td;nghUs;> nkd;nghUs; 
kw;Wk; Kfhikj;Jt Nritfs; mtw;wpy; mlq;Fk;. 

6) MNyhrid kw;Wk; mikg;Gfs; xUq;fpizg;G Nritfs; 
gy epWtdq;fs; jq;fSf;F Njitahd jpwd; tha;;e;j Copau;fs;> tuT nryTj; 
jpl;lq;fis NgZtjpy; rpukj;ij vjpu; nfhs;fpd;wd my;yJ mjd; KO jfty; 
njhopy;El;g cs;fl;likg;ig mikj;J guhkupf;f Njitahd mDgtq;fisf; 
fz;Lgpbg;gjpy; rpf;fy;fis vjpu;nfhs;fpd;wd. Gjpa cs;fl;likg;igr; 
nray;gLj;j> jw;NghJs;s tzpf nray;Kiwfs; kw;Wk; eilKiwfs;> gapw;rp 
kw;Wk; fy;tp kw;Wk; nkd;nghUs; xUq;fpizg;G Mfpatw;wpy; khw;wq;fs; 
Njitg;gLk;. Kd;dzp MNyhrid epWtdq;fs; ,e;j epGzj;Jtj;ij 
thbf;ifahsu;fSf;F xU Nritahf toq;Ffpd;wd. 

7) kdpj tsq;fs; kw;Wk; eilKiwfs; 
jfty; mikg;Gfspd; kpf Kf;fpakhd $W kdpj tsk; MFk;. juTj;jsq;fs; 
kw;Wk; juTf; fplq;Ffspy; cs;s mikg;ig mwpe;J mtw;wpypUe;J jfty;fis 
ngw gpd;gw;Wk; eilKiwfisAk; ,af;Ftjw;Fj; Njitahd egu;fs; 
Njitg;gLfpd;wdu;> ,t;thW kdpj tsk; nfhz;L juTj;jsq;fs; kw;Wk; juTf; 
fplq;Ffspy; cs;s Ez;zwpit xU fw;gpidahf khw;w KbAk; ,jd; %yk; 
fle;j fhyj;jpy; vd;d ele;jJ vd;gij tpsf;Fk; kw;Wk; vjpu;fhyj;ij fzpf;f 
KbAk; 

(08 Gs;spfs;) 
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[c]       

 
 
 
tzpf Ez;zwpit tzpfj;jpw;F gad;gLj;Jtjd; %yk; ngwf;$ba ed;ikfs; 
1. tpiuthd kw;Wk; Jy;ypakhd mwpf;if> gFg;gha;T my;yJ jpl;lkpliy Nkw;nfhs;s 
Kbak; 

2. re;ij Nghf;Ffis milahsk; fhz KbAk; 
3. Kf;fpa tzpf rpf;fy;fis milahsk; fhzTk; 
4. njhopw;ghl;L nray;jpwid mjpfupj;jy; 
5. rpwe;j tzpf KbTfis vLf;f cjTjy; 
6. Nkk;gl;l thbf;ifahsu; jpUg;jp 
7. Nghl;bahsu;fis tpl $ba Nghl;b ed;ikfis ngwKbAk; 
8. Fiwe;j fpuak; 
9. Gjpa tUkhdj;jp;w;fhd topfisf; fz;lwpa Kbjy; 

(04 Gs;spfs;) 
[d]       

 
 
 
r%f Clf tiyaikg;ig guhkupg;gjd; ed;ikfs; 

1. tpahghu tpopg;Gzu;it mjpfupj;jy; / Gjpa jahupg;G gw;wpa mwptpj;jy;fis    

Neubahf Efu;NthUf;F toq;Fjy; 

2.  Efu;Nthiu <LgLj;j Nghl;bfs; elj;j KbAk; 

3. thbf;ifahsu;fs; kw;Wk; vjpu;fhy rhj;jpakhd thbf;ifahsu;fSld; ,izf;f 

cjTjy; 

4.  mjpf vz;zpf;ifapyhd thbf;ifahsu; jsj;ij ikag;gLj;j KbAk; 

5.  tpw;gidia mjpfupf;f KbAk; 

6.  nry;thf;F nrYj;JNthUld; ,ize;J tpahghuj;ij ngUf;f KbAk; 

7.  gpd;njhlu;gtu;fshy; mbf;fb gfpug;gLtjd; %yk; Ntfkhf guTfpwJ 

8.  epfo;Neuj;jpy; njhopy; Nghf;Ffisf; fz;lwpAk; jpwd; 

9.  tpupthd Nghl;b gFg;gha;it Nkw;nfhs;s KbAk; 

10. rpwe;j thbf;ifahsu; Nrit kw;Wk; thbf;ifahsu; jpUg;jpia toq;Fjy; 

11. xU nehbapy; thbf;ifahsu; cs;slf;fk; kw;Wk; fijfis epu;tfpf;f KbAk; 

12. thbf;ifahsupd; Gifg;glq;fs; kw;Wk; ntw;wpf; fijfs; mjpf <LghL kw;Wk;   

tpw;gid khw;W tpfpjq;fSf;F ce;J mspf;fpd;wd.  

13. thbf;ifahsu; kw;Wk; ghu;itahsu;fspd; <LghL / jahupg;Gfis vspjhf 

tpsk;gug;gLj;j KbAk;. 

14. r%f Clfq;fspy; rpwe;j thbf;ifahsu; Nrit kw;Wk; thbf;ifahsu; MjuT / 

Gfhu;fis nra;jpfshf ,Lifapl thbf;ifahsu;fis mDkjpf;f KbAk; 

15. Nghl;bahsu;fs; kPJ mjpfhuj;ij epiyepWj;j KbAk; 

mj;jpahak; 03 epWtdq;fspy; jfty; Kiwikfs; 
 

mj;jpahak; 04 – jfty; Kiwikf;fhd newpKiw, r%f kw;Wk; rl;l #oy 



 

                            13     (202) b[ply; #oypy; jfty; Kiwikfs; 
  
202/ISD 

16. ,isa> r%f Mu;tKs;s thbf;ifahsu;fis <u;f;f KbAk; 

17. Ml;Nru;g;G eltbf;iffis Nkw;nfhs;s KbAk; 

(04 Gs;spfs;) 
[e]    

 
 
 

ngupa juT 

ngupa juT vd;gJ juTfspd; njhFg;ghFk;; fhyj;Jld; mjpNtfkhf tsu;e;J 
nfhz;Nl ,Ufpd;wJ. ,J kpfg; ngupa msT kw;Wk; rpf;fyhd juT> ghuk;gupa juT 
Kfhikj;Jt fUtpfs; %yk; mjid Nrkpf;fNth my;yJ jpwikahf nrayhf;fNth 

KbahJ. tzpf guptu;j;jidfs;> jpwd; nghUl;fs; ,izak; (Smart IoT);> 
njhopy;Jiw cgfuzq;fs;> fhnzhspfs;> r%f Clfq;fs; vd gytw;iw 

cs;slf;fpaJ gy;NtW %yq;fspypUe;J epWtdq;fs; juit Nrfupf;fpd;wd. IoT ,d; 
tsu;r;rpAld;> juTfs; Kd;G fhzh Ntfj;jpy; tzpfq;fSf;Fr; nry;fpwJ kw;Wk; 

,it rupahd Neuj;jpy; ifahsg;gl Ntz;Lk;. RFID Fwpr;nrhw;fs;> czupfs; kw;Wk; 
jpwd; msTNfhy;fs; ,e;j juTfis cz;ikahd Neuj;jpy; rkhspf;f Ntz;ba 
Njitia ce;Jfpd;wd. ngupa juTfspy;> ghuk;gupa juTj;jsq;fspy; 
fl;likf;fg;gl;l> vz; juT Kjy; fl;likf;fg;glhj ciu Mtzq;fs;> 
kpd;dQ;ry;fs;> fhnzhsp Nfhg;Gfs;> xyp Nfhg;Gfs;> gq;F juT kw;Wk; epjp 
guptu;j;jidfs; tiu midj;J tifahd tbtq;fspYk; juT fhzg;gLfpwJ. 

juT fhl;rpg;gLj;jy; 
juT fhl;rpg;gLj;jy; vd;gJ jfty; kw;Wk; jutpd; tiufiy gpujpepjpj;Jtk; MFk;. 
tpsf;fg;glq;fs;> tiuglq;fs; kw;Wk; tiuglq;fs; Nghd;w fhl;rp $Wfisg; 
gad;gLj;Jtjd; %yk;> juT fhl;rpg;gLj;jy; fUtpfs; juTfspy; cs;s Nghf;Ffs;> 

ntspNghf;Ffs; (Outliers) kw;Wk; tbtq;fisf; fhzTk; Gupe;Jnfhs;sTk; 
mZff;$ba topia toq;FfpwJ. ,J khw;wq;fis tpiuthf milahsk; fhzTk;> 

jfty; / khw;wq;fs; Fwpj;J ek; ghu;itia itj;jpUf;fTk; mDkjpf;fpwJ 

(05 Gs;spfs;) 

(nkhj;jk; 25 Gs;spfs;) 

 

 

 

 

  

 

 

gpupT C KbT 

mj;jpahak; 05 – jfty; Kiwikapd; kPJ njhopy;El;g Nghf;Ffspd; jhf;fk; 
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Notice:  

These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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