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(Level II  Examination - January 2022) 

 

 
gupe;Jiuf;fg;gl;l tpilfs;; 

(202) b[ply; #oypy; jfty; Kiwikfs; (ISD) 
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gjpide;J (15) fl;lha tpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;) 

 
tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
1.1 (3) 1.6 (2)   1.11 rupahdJ    

1.2 (3) 1.7 (2)  1.12 rupahdJ 

1.3 (3) 1.8 (4)  1.13 jtwhdJ 

1.4 (1) 1.9 (2)  1.14 jtwhdJ 

1.5 (4) 1.10 (2)  1.15 rupahdJ 

  

tpdh 1.1 – 1.10 - (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk; ,20 Gs;spfs;) 
tpdh 1.11 – 1.15 - (xt;nthd;wpw;Fk; 01 Gs;spfs; tPjk; , 05 Gs;spfs;) 

 
(nkhj;jk; 25 Gs;spfs;) 

 

 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

gFjp - A 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

kl;lk II guPl;ir – [dtup 2022 

(202) b[pl;ly; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
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Ie ;J (05) fl;lha tpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 

 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

myF 01 - jfty; Kiwik vz;zf;fUf;fSk; mtw;wpd; jhf;fq;fSk; 
 
(a)  
(i)   
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

(05 Gs;spfs;) 

(ii)   
1. juTfis Nrfupj;;jYk; jahu;g;gLj;jYk;;. 

epWtdj;jpw;Fs; my;yJ cs;#oy; kw;Wk; ntspr;#oypy; ,Ue;J %yj;juTfis 

ngw;Wf;nfhs;Sk; nraw;ghL ,JthFk;. cjhuzkhf tq;fpfs; gy;NtW tifahd 

tpz;zg;g gbtq;fis gad;gLj;JtJld; mit juT Nrkpg;gpw;fhf fzf;F 

itj;jpUg;gtu;fSf;F toq;fg;gLtJld; gjpT nra;ag;gLk;. ,r;nray;Kiw 

Kiwtopg;gLj;jYf;fhf kiwKf cs;sPL vd miof;fg;gLk;. vt;thnwdpDk; 

jw;fhyj;jpy; Neub cs;sPl;L rhjdq;fis gad;gLj;jp juthdJ Neubahf 

Nrfupf;fg;gLfpd;wJ. (cjhuzkhf tpuyilahs ,ae;jpuj;jpDhlhf md;whl tutpid 

ngWjy;). 

 

2. jftyhf juTfis Kiwtopg;gLj;jy;  

,J xU juTfis jftyhf khw;Wk; nraw;ghlhFk;. juTfis fzpj;jy; xg;gply;  

tupirg;gLj;jy; kw;Wk; gFg;gha;T Nghd;w nraw;ghLfis cs;slf;fp ,Wjp 

ghtidahsUf;F toq;FtjhFk;. vspikahd nraw;ghLfspd; %yk; xU tzpfj;jpdhy; 

tp;w;gid nra;ag;gl;l nghUl;fspd; myFfs; kw;Wk; khwpfs; Fwpg;ghf ,Ug;G Nrkpg;G 

,lk; my;yJ cw;gj;jp nghUs; jpfjp Neuk; vd;gtw;iw cs;sPu;j;J nraw;gLj;jg;gLk;. 

gFjp - B 
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nraw;ghLfspd; jpwd; fzpg;gPL kw;Wk; jtwtplg;gl;l juTfs; njhlu;ghd mDkhdq;fs; 

Nghd;w rpf;fyhd nraw;ghLfis juTfspd; Clhf jftyhf cUthf;fTk; KbAk;.  

 

3. jftiy gug;Gjy; 

gad;gLj;Jgtu;fSf;F jfty; njhlu;ghly; my;yJ tpepNahfpj;jy;. 

 

4. jftiy gad;gLj;jYk; vjpu;fhy Njitf;fhf Nrkpj;jYk; 

jPu;khdq;fis vLj;jy; jpl;lq;fis fl;bnaOg;Gjy; ngwg;gl;l jftypd; gb nraw;gLjy; 

kw;Wk; Njitg;gLk;NghJ gad;gLj;Jtjw;fhf Nrkpj;jy;. Nrkpf;fg;gLk; jfty; kpfTk; 

njspthdjhftk; tpsf;fkhfTk; ,Uf;f Ntz;Lk;. gpioahd jfty;fis ,og;gij 

jLg;gjw;fhf rPuhd fhg;GKiwfs; (Backup) kPsg;ngwy; Kiwfs; kw;Wk; jfty; 

RUf;fq;fis ngwf;$ba tpjj;jpy; Ngzg;gl Ntz;Lk;. NguopTfspd; NghJ gpujhdkhd 

jfty;fs; (Primary data)  ,of;fg;gLtij jtpu;g;gjw;fhf G+Nfhs uPjpahf ntt;NtW 

,lq;fspy; fhg;GKiwfs; (Backup) Nrkpf;fg;gl Ntz;Lk;.  

 

5.Kiwikia fz;fhzpj;jy; 

Kiwik ntw;wpfukhf nraw;gLfpd;wjh vd;gij cWjpg;gLj;jpf; nfhs;tjw;fhf 

gpd;Dhl;liy  ngWjy;. 

(03 Gs;spfs;) 

(b)  

tzpf nraw;ghl;L kPs;nghwpapayhf;fy; (BPR) vd;gJ tzpfj;jpd; mbg;gil 

nraw;ghLfis kPSUthf;fk; nra;tjw;;fhf cw;gj;jp juj;jpid mjpfupj;jy; fpuaj;jpid 

Fiwj;jy; Nghd;w nrad;Kiwfis Fwpf;Fk;. nghJthf  tzpf nrad;Kiwfis 

gFg;gha;T nra;jy;  tzpf nraw;ghLfs; rhjhuz epiyikapy; my;yJ mrhjhuz 

epiyikapy; ,aq;Fjy; jpwdw;w nraw;ghLfis fz;lwpjy; my;yJ mtw;iw ePf;Ftjd; 

Clhf tzpfj;jpd; nray;jpwdpy; rpwe;j milTfis ngWtjw;F ,it toptFf;fpd;wd.  

 (02 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
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tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
myF 02 - jfty; njhopy;El;g cl;fl;likg;G  
 

(a) Google Sheets -  $fps; jhs;fs; 

(b) Google Slides  

(c) Google Docs -  $fps; jhs;fs; 

(d) MS-Access, MS SQL Server, MySQL Mfpa juTj;js Kfhik nkd;nghUl;fs; 

(e) Adobe InDesign, Microsoft Publisher, QuarkXPress, Serif-page plus Scribus Nghd;w 

nkd;nghUl;fs; 

(f) Brave browser, Mozilla Firefox, Apple Safari, Internet Explorer Nghd;w ,iza cyhtpfs; 

(g) Pixelmator, Inkscape, Adobe Fireworks, GIMP, Adobe Photoshop, Corel Draw Nghd;w  

nkd;nghUl;fs; 

(h) MS-Teams, Zoom, Google Meet Mfpa nka;epfu; re;jpg;G nkd;nghUl;fs; 

(i) QuickBooks, Sage, AccPac Mfpa fzf;fPl;L nkd;nghUl;fs; 

(10 Gs;spfs;) 

tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
myF 03 – epWtdq;fspy; jfty; Kiwikfs; 
 

jftypd;  
gz;Gfs; 

je;jpNuhgha kl;lk; nraw;ghl;L kl;lk; 

fhy fl;lk; jfty; tuyhw;W uPjpahf (fle;j 

fhyj;jpy; vd;d ele;jJ vd;gij 

mDgt uPjpahf Kfhikj;Jtk; 

mwpa) kw;Wk; Kd;ZzUk; 

jd;ik Mfpa ,uz;lhfTk; 

,Uf;fyhk;.   

nraw;ghl;L jfty;fs; 

cz;ikahdit kw;Wk; tuyhw;W 

jfty;fis mbg;gikahf 

nfhz;ljhf ,Uf;f Ntz;Lk;.  

fhytiuaiw njhlu;r;rpahd thuq;fs; my;yJ 

khjq;fspy; KbTfs; vLf;fg; 

gLtjhy; jftypd; fhytiuaiw 

Kf;fpakhjy;y. xU 

Nghl;bahsupd; rhjid Nghd;w 

Fwpg;gplj;jf;f khw;wq;fs; 

nghJthf cau;kl;l 

Kfhikj;Jtj;jpw;F 

njuptpf;fg;gLk;. 

Njitg;gLk; Nghnjy;yhk; jfty; 

cldbahfTk; Maj;jkhfTk; 

,Uf;f Ntz;Lk;. 
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Jy;ypak; jfty; Kw;wpYk; Jy;ypakhf 

,Uf;fNtz;Lnkd;w mtrpak; 

,y;iy. ,J ngUk;ghYk; fpl;ba 

Mapuj;jpw;F kl;lk; jl;lg;gLk;.  

jfty;fs; Kw;wpYk; Jy;ypakhf 

,Uf;fNtz;Lk;. ,e;j kl;lj;jpy; 

KbTfis vLf;f rupahd 

Gs;sptpguq;fs; mtrpak;. 

epiyahd 

jd;ik 

mjd; ,ay;ghy; vjpu;fhy 

jfty;fs; epr;rakw;w jd;ikf;F 

cl;gl;lit. MfNt je;jpNuhgha 

jpl;lkpLk; egu;fs; jfty;fspd; 

tiuaiwfis 

re;ju;g;gq;fSf;Nfw;w tifapy; 

epu;tfpf;f $batu;fshf ,Uf;f 

Ntz;Lk;. 

jfty; kpfTk; Jy;ypakhf 

,Uf;Fk; my;yJ kpff; Fiwe;j 

epr;rakw;w jd;ikiaf; 

nfhz;bUf;Fk;. ,J cz;ikahd 

epfo;Tfspd; tuyhw;W gjpTld; 

njhlu;GilaJ.  

cjhuzk; - fle;j rpy 

khjq;fspd; tpw;gid 

Gs;sptptuq;fs;.  

KOikahd 

jd;ik  

je;jpNuhgha jpl;lkpLgtu;fs; 

ngUk;ghYk; gFjpastpyhd 

jfty;fSlNdNa nraw;gLk; 

mNj Neuk; mDkhdpg;Gfs; 

kjpg;gPLfspd; Clhf KOikahd 

jpl;lq;fis fl;bnaOg;Gjy; 

Ntz;Lk;.  

,e;j kl;lj;jpy; vLf;fg;gLk; 

KbTfspd; tif kpfTk; 

fzpf;fj;jf;fJ. ,J Fwpg;gplj; 

Njitahd jfty;fisAk; 

nghUj;jkhdijAk; nray;gL-

j;JfpwJ. 

 
(10 Gs;spfs;) 

tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs; 

myF 03 – epWtdq;fspy; jfty; Kiwikfs; 
(a)  
tzpf Ez;zwpT vd;gJ xU tzpfj;jpw;F Njitahd gaDs;s jfty;fis 

jahupg;gjw;fhf fUtpfs; ,njhopy;El;gq;fs;, gapw;rpfs; %ykhf %yj;juTfis 

Nrfupj;jy;, xUq;fpizj;jy; gFg;gha;T kw;Wk; mtw;wpid toq;Ftjw;fhd 

nraw;ghLfis Fwpf;fpd;wJ.  

mNjNeuk; tzpf gFg;gha;T vdg;gLtJ xU epWtdj;jpd; juTfis gpujhdkhf     

Gs;sptpgutpay; Ma;tpd; %yk; KOikahf Ma;T nra;fpd;wJ. juTfis rhu;e;J 

jPu;khdk; vLf;Fk; epWtdq;fs; tzpf gFg;gha;T (Business Analytics) Kiwapid 

mjpfstpy; gad;gLj;Jfpd;wd.    

(04 Gs;spfs;) 
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(b) 

1. jfty; njhopy;El;g ,af;fg;gl;l Nritfs; (ITES) BPO 

2. mwpT nray;Kiw ntspahs; gzpf;fku;j;jy;; (KPO) 

3. rl;l nray;Kiw ntspahs; gzpf;fku;j;jy; (LPO) 

4. Muha;r;rp nray;Kiw ntspahs; gzpf;fku;j;jy; (RPO) 

5. gaz kw;Wk; nghUl;fs; Nghf;Fttuj;J Vw;ghLfs; 

6. cw;gj;jpfs; kw;Wk; Nritfis gFg;gha;T nra;jy; kw;Wk; kPs;ngauply; 

7. r%f Clfq;fspd; Clhd re;ijg;gLj;jy; 

8. thbf;ifahsu; cjtp gpupT 

9. fzf;fPl;L kw;Wk; epjp nraw;ghLfs;  

10. kdpj tsk; 

11. juT cs;sPL 

(03 Gs;spfs;) 
 

(ii)  BPO ,d; gpujp$yq;fs;  

1. ghJfhg;G kPwy;fs; 

2. BPO epWtdj;ij mjpfk; rhu;e;jpUj;jy; 

3. njhlu;ghly; rpf;fy;fs; 

4. vjpu;ghuhj kw;Wk; mjpf nryTfs; 

5. cwT rpf;fy;fs; 

6. fl;Lg;ghLfis ,oj;jy; 

7. njhopy; kw;Wk; tho;f;ifia ifahStjpy;; cs;s rpf;fy;fs;  

(03 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
 
tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs; 
myF 04 - jfty; KiwikfSf;fhd newpKiw , r%f kw;Wk; rl;lr;#oy; 

(a) 

(i) gRik fzdpapay; vd;gJ fzpdpfs; kw;Wk; mtw;wpd; tsq;fspd; Rw;Wr;R+oy; 

nghWg;G kw;Wk; R+oy; el;G gad;ghL MFk;. gue;j tifapy; ,J Rw;Wr;R+oy; ghjpg;igf; 

Fiwf;Fk; tifapy; fzpdp rhjdq;fis tbtikj;jy;> cw;gj;jpnra;jy; /nghwpapay;;> 

gad;gLj;Jjy; kw;Wk; mg;Gwg;gLj;Jjy; MfpaitahFk;.  

mj;jifa eilKiwfspy; rf;jp jpwd; nfhz;l kj;jpa nrayhf;f myFfs; Nritaf 

rhjdq;fs; kw;Wk; Fiwf;fg;gl;l ts Efu;T kw;Wk; kpd;dZ fopTfis) Kiwahf 

mfw;WtJ Mfpatw;iw cs;slf;Fk;.  

(02 Gs;spfs;) 
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(ii) 
1. mjpfupf;Fk; cgfuz rf;jp mlu;j;jp 

2. Fsp&l;Lk; Njitfis mjpfupj;jy; 

3. rf;jp nryT mjpfupj;jy; 

4. vuprf;jp toq;fy; kw;Wk; mZfYf;fhd fl;Lg;ghLfs; 

5. Rw;Wr;R+oypy; jfty; njhopy;El;gj;jpd; jhf;fk; Fwpj;j tpopg;Gzu;T 

6. ,izaj;jpd; tpiuthd tsu;r;rp 

7. Fiwe;j Nritaf gad;ghl;L tpfpjq;fs; 

(02 Gs;spfs;) 

(b) 
Mk; Nkw;Fwpj;j $w;Wld; ,zq;FfpNwd;. 

epahak; / fhuzk; gpd;tUkhW 

Kfpy; fzdp njhopy;El;gk; (cloud Computing) cynfq;fpYk; cs;s juT kj;jpa 

epiyaq;fspy; gpuNahf uPjpahf ngUkstpyhd rf;jp /tYtpd; %yk; 

gad;gLj;jg;gLfpd;wJ. juT epiyaq;fspy; ngUkstpyhd gad;ghL jfty; njhopy;El;gk; 

njhlu;ghd rhjdq;fshd kj;jpa fzdpfs; Fsp&l;b mikg;Gfs; mjpfsT kpd;;rhu 

ghtid fhgd; ntspaPL kw;Wk; kpd;fopTfs; vd;gtw;iw cs;slf;Fk;. 

kPs;;GJg;gpf;fj;jf;f tsq;fis gad;gLj;Jtjd; %yk; mjpfstpyhd rf;jp / tY 

gad;ghl;il ,y;yhkw; nra;aTk; my;yJ Fiwf;fTk; KbAk;. 

 (03 Gs;spfs;) 
(c)  
1. ePz;l fhyk; ghtpf;ff;$ba Mw;wy;jpwd; tha;e;j td;nghUl;fis (Hardware) 

gad;gLj;Jjy;. 

2. kpd;fyq;fis cupaKiwapy; mg;Gwg;gLj;jy;  

3. ghtidapy; ,Ue;J  ePf;fg;gl;l LCD jpiufis cupaKiwapy; mg;Gwg;gLj;jy;  

4. mr;rply; jputnjhFjpia (toner cartridges) cupaKiwapy; mg;Gwg;gLj;jy; 

5. kPs;Row;rp epWtdq;fSf;F kpd;zZ nghUl;fis toq;Fjy; 

6. Copau;fis GJg;gpf;fg;gl;l rhjdq;fis gad;gLj;j Cf;Ftpj;jy; 

7. fzzp gad;ghl;by; mjpfsT kpd;ghtidia fl;Lg;gLj;j fzzpfis cwf;f 

epiyapy; my;yJ mikjp epiyapy; Ngz KbAk;. 

8. kpd;zZ njhlu;ghliy gad;gLj;Jtjd; %yk; fhfpjq;fspy; mr;rply; kw;Wk; 

kPs;Row;rp fpuak; Nghd;wtw;iw fl;Lg;gLj;j KbAk;. 

 (03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

 gpupT B KbT 
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 xU (01) fl;lha tpdhf;fs ;. 
(nkhj;jk; 25 Gs;spfs;)  

 
tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
myF 04 - jfty; KiwikfSf;fhd newpKiw , r%f kw;Wk; rl;lr;#oy; 

(a)  

yq;fh Ng`l;biyru; epWtdk; QR Code Kiwapyhd gpd;njhlu;jy;  my;yJ RFID 

Kiwapyhd gpd;njhlu;jiy Nkw;nfhs;s KbAk;.   

khw;W tpil  

yq;fh Ng`l;biyru; epWtdk; jdJ nraw;ghLfis ,yj;jpudpay; KiwA+lhf 

njhlu;tjw;F fzzpikag;gLj;jg;gl;l Kiwikia eilKiwg;gLj;j KbAk;. 

,yj;jpudpay; tu;j;jf ,izaj;jsj;;jpd; Clhf thbf;ifahsu;fspd; Vw;Wf;nfhs;sg;gl;l 

nfhs;tdT fl;lis kw;Wk; gzk; nrYj;Jif vd;gtw;iw epu;tfpf;f KbtJld; 

thbf;ifahsu;/tpepNahf Kftu;/ kw;Wk; tzpfk; rhu;e;j njhlu;ghly;fis ,yj;jpudpay; 

mQ;ry; /FWQ;nra;jp /cldb nra;jp jsq;fspd; Clhf Nkw;nfhs;sTk; KbAk;. rfy 

jfty; %yq;fspy; ,Ue;Jk; Nrfupf;fg;gl;l jfty;fs; gad;gLj;Jk; midtUf;Fk; 

ngw;Wf;nfhs;sf;$ba tifapy; kj;jpakag;gLj;jg;gl;ljhf Nrkpf;fg;gLk;. epfo;Neu 

juT/jfty;fis gad;gLj;Jtjw;F fl;likf;fg;gl;l ERP Kiwia gad;gLj;j KbAk;. 

mt;thwhd ,yj;jpudpay; Kiw epWtdk; KOtjpYk; fhfpj ghtidia Fiwg;gjw;Fk; 

Njitg;gLk; Neuj;jpy; khj;jpuk; Mtzq;fis mr;rplTk; cjtp GupAk;. 

(03 Gs;spfs;) 

myF 03 – epWtdq;fspy; jfty; Kiwikfs; 
 (b)   
1. jkJ cw;gj;jp nghUl;fspd; tpahghuFwp njhlu;gpy; fhl;rpg;gLj;jiy cWjpnra;jy; 

,J thbf;ifahsu;fSf;F epWtdj;jpd; tpahghuFwp kw;Wk; cw;gj;;jpfis 

njupTnra;aTk;  Gupe;Jnfhs;sTk; >kPs;epidTgLj;jTk; cjtpahf ,Uf;Fk;.  

 

2.thbf;ifahsu;fSf;F ,yFthf mZff;$bajhftpUj;jy; 

thbf;ifahsu;fs; jkJ epWtdj;jpd; jahupg;Gfis ngw;Wf;nfhs;s  KidAk;NghJ 

mtu;fSf;F tpiy kw;Wk; juj;ij ,izaj;jsj;jpd; Clhf xg;gpL nra;J jPu;khdpf;f 

KbAk; . ,jd;%yk; epWtdj;jpw;fhd nfhs;tdT fl;lisfs; mjpfupj;J ,yhgKk; 

mjpfupf;Fk;. 

 

3.24x7 epfu;epiy Online jahu;epiyapy; ,Uj;jy; 

24 kzpNeuKk; thuj;jpy; 7 ehl;fSk; Online trkpUg;gjhy; thbf;ifahsu;fSf;F ve;j 

Neuj;jpYk; vt;tplj;jpy; ,Ue;Jk; tpahghu Neuj;jpw;F gpwFk; $l ,izaj;jsj;jpd; 

gpupT - C 
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Clhf cw;gj;jpfis njupTnra;J nfhs;tdT nra;a KbAk;. ,jd; %yk; 

epWtdj;jpw;Fk; Gjpa thbf;ifahsu;fspd; vz;zpf;ifAk; mjpfupf;Fk;.  

 

4.jfty; gupkhw;wk; 

thbf;ifahsu;fSf;Fk; epWtdj;jpw;Fk; ,ilapy; jfty;fis ,yFthfTk; tpiuthfTk; 

gupkhw;wpf;nfhs;tjw;fhd trjpia ,izj;jsk; toq;Ffpd;wJ. 

 

5.ek;gfj;jd;ik 

khw;wq;fs; epiwe;j ,d;iwa etPd  cyfpy; xt;nthU epWtdKk; jq;fis VjhtnjhU 

tifapy; Online Clhf jq;fis gpurd;dg;gLj;j Kidfpd;wd , me;j tifapy; 

,e;epWtdKk; ,izaj;jsj;ij gad;gLj;j KbAk;. 

 

6.fpuaq;fis Fiwj;jy; 

epWtdk; ,izaj;jsj;jpDhlhf Neubahf nghUl;fis thbf;ifahsUf;F tpw;gid 

nra;a KbAk;. ,jd;%yk; Nkyjpf fpuaq;fis Fiwf;f KbAk;. cjhuzk; - ,ju 

nryTfs;, Copau; nryTfs; Nghd;wit.  

 

7.re;ijia tpupTgLj;jy; 

,izaj;jsj;jpd; Clhf cyfpy; vt;tplj;jpy; ,Uf;Fk; egUk; Gtprhu; vy;iyfis 

jhz;b epWtdj;ij mZf KbAk;. ahuhf ,Ue;jhYk; ve;j ehl;by; ,Ue;jhYk; xU 

epWtdj;ij njupTnra;J mjd;gpd;du; me;epWtdj;jpd; rhj;jpakhd thbf;ifahsuhf 

khWthu;. 

 

8.Online Clhf thbf;ifahsu; Nrit 

mbf;fb Nfl;fg;gLk; Nfs;tpfs; kw;Wk; gjpy;fis ,izaj;jsj;jpd; Clhf 

thbf;ifahsUf;F toq;f KbAk;. ,jd; %yk; thbf;ifahsu; Nritf;fhd fpuaj;jpid 

Fiwf;f KbAk;.  

 

9.b[pl;ly; re;ijg;gLj;jYf;fhd trjp 

Multimedia El;gj;ij gad;gLj;jp b[pl;ly; re;ijg;gLj;jy; / tpsk;gug;gLj;jy; 

eltbf;iffis jpwd;tha;e;jjhf Nkw;nfhs;s KbAk;. NkYk; ,izaj;jsj;jpid 

epWtdk; jdJ tzpf r%fk;rhu; nghWg;G (CSR)  njhlu;ghd nraw;ghLfis 

ntspf;fhl;Lk; rpwe;j jskhf njhlq;f KbAk;.  

 (04 Gs;spfs;) 
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myF 02 - jfty; njhopy;El;g cl;fl;likg;G  
 
(c) 
1. fzpdp td;nghUs; jsq;fs;  

,J Nritafq;fs; kw;Wk; gadu; rhjdq;fs;> fzpdpfs;> juT ikaq;fs;> Msp> Ftpak; 

kw;Wk; topg;gLj;jp cs;spl;l fzpdp td;nghUis cs;slf;fpaJ. 

 

2. gad;ghl;L nkd;nghUl;fs; / ,af;f Kiwik nkd;nghUs; ,aq;Fjsk;  

fzzpfs; ,aq;Ftjw;F nghUj;jkhd ,af;f Kiwik nkd;nghUl;fs; kw;Wk; 

Njitahd nkd;nghUs; ,aq;Fjsj;ij tpUj;jp nra;tjd; %yk; midj;J 

ntt;NtWgl;l mYtyf KiwfisAk; nraw;gLj;jyhk;.   

 

3. jdpj;jd;ikfSld; tbtikf;fg;gl;l nkd;nghUs; Custom Built Software / Bespoke 

Application 

jdpj;jd;ikfSld; tbtikf;fg;gl;l thbf;ifahsu; el;GwTld; $ba nkd;nghUis 

mwpKfg;gLj;Jtjd; %yk; thbf;ifahsupd; tpguq;fis ngw;Wf;nfhs;sy; /cw;gj;jp 

nghUs; tpguq;fs; nfhLg;gdTfs; tpepNahf jfty;fs; kw;Wk; Copau;fs; njhlu;ghd 

jfty;fis cs;splTk; kPl;nlLf;fTk; KbAk;. 

 

4. WAN tiyaikg;G WAN Network / Intranet / Extranet  

mjpf nraw;jpwd; tha;e;j ,izg;G my;yJ ,izg;gy;yhj (3G/4G) tiyaikg;Gld; 

midj;J cw;gj;;jp gpupTfs; tpepNahf gpupTfs; ,izf;fg;gl;L  mNjNeu njhlu;ghlypd; 

Clhf jfty;fis gupkhwpf;nfhs;s KbAk;. 

 

5. juTj;js Kfhikj;Jtk; 

kj;jpakag;gLj;jg;gl;l juTj;jsj;Jld; tiyaikg;G ,izf;fg;gl;L gpd;du; rpwg;G 

tbtikf;fg;gl;l ERP cld; nraw;gLj;j KbAk;. mjd;%yk; Nrfupf;fg;gl;l 

juT/jfty;fs; xU kj;jpa jsj;jpy; Ngzg;gLk;.  

 

6. ,yj;jpudpay; tzpf ,izaj;jsk; E-Commerce Website 

,izaj;jsk; FWf;F jsq;fspd; Clhf Nkk;gLj;jg;gLtjhy; thbf;ifahsu;fs; jkJ 

nfhs;tdT Ntz;LNfhs;fis Nkw;nfhs;s ,izaj;jsj;ij ,yFthf mZfTk; mjpy; 

cytTk; KbAk;.  
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7. rpwg;G tbtikf;fg;gl;l epWtd tsj;jpl;lkply; (ERP) nkd;nghUs; 

epWtdj;jpy; ntt;NtW gpupTfspy; cs;s nraw;ghl;L jfty;fis ,jd; %yk; 

njhlu;GgLj;j KbAk;.  

 

8. ,izaj;jsq;fs;  Internet Platforms  

,J epWtdq;fspd; nghJthd tiyaikg;;gpd; ,d;DnkhU gFjpahFk;. td;nghUl;fs; 

kw;Wk; nkd;nghUl;fis ,izg;gjw;fhd mtrpakhd xd;whf tpsq;Ffpd;wJ. 

 

9. MNyhrid kw;Wk; fzzp xUq;fpizg;G mikg;G  

Gjpa cl;fl;likg;G Vw;fdNt epWtg;gl;Ls;s KiwikAld; kw;Wk; mjd; 

Njitg;ghLfSld; rPuhd Kiwapy; ,aq;Ftij cWjpnra;jy; ,jpy; cs;slq;Ffpd;wJ. 

epWtdk; mwpTrhu; Copau;fis ,of;Fk; gl;rj;jpy; MNyhrid toq;Fk; epWtdq;fis 

mZf KbAk;. KOikahf Gjpa Kiwikapid epWTtJ Vw;fdNtAs;s gioa 

Kiwapid Gjpa fl;likg;gpw;F khw;Wtij tplTk; mjpfsT nrythdJ. 

 

10. Copau;fspdhy; ifalf;f njhiyNgrp kw;Wk; nlg;yl; vd;gtw;iw gad;gLj;Jtjd; 

%yk; nghUl;fis fz;fhzpf;f KbAk;. 

11. Dash boradfis mikg;gjw;F Kfpy; cl;fl;likg;ig gad;gLj;jy;. 

12. ,af;f Kiwik jsq;fs; - ,it ngUk;ghYk; tpz;Nlh]; mbg;gilapyhd 

,aq;Fjsj;ij nfhz;L ,aq;Ffpd;wd.  

 (08 Gs;spfs;) 

myF 03 – epWtdq;fspy; jfty; Kiwikfs; 
 
(d) 
1 ghtidahsu;fshy; ,yFthf mZf KbAk; 

tof;fkhf ,izaj;jsj;ij ghtpg;gijtplTk; ifalf;f njhiyNgrpia ghtpg;gJ 

tpiuthdJ. epWtdk; ifalf;f njhiyNgrp nraypia nfhz;bUe;jhy; 

thbf;ifahsUf;F cyfpy; vt;tplj;jpypUe;Jk; ve;Neuj;jpYk; ghtpf;f KbAk;. 

 

2.thbf;ifahsu;fSf;F mjpf kjpg;ig toq;Fjy;  

mjpfsthd tzpf cupikahsu;fs; jw;NghJ thbf;ifahsu;fSld; njhopy;El;guPjpahf 

jq;fsJ nfhLf;fy;thq;fy;is Nkw;nfhs;fpd;wdu;. ifalf;f njhiyNgrp nraypfs; 

etPd njhopy;El;g ghtidfspy; Kf;fpakhdnjhd;whFk;. ,J thbf;ifahsu;fs; vt;thW 

nfhs;tdit Nkw;nfhs;Sjy; kw;Wk; jq;fSila tpUg;gq;fis vt;thW 

epiwNtw;wpf;nfhs;s KbAk; vd;W  njhlu;r;rpahd khw;wq;fspd; Clhf 

epiwNtw;Wfpd;wJ. 
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3.tpw;gidia mjpfupj;jy; 

njhiyNgrp nrayp %yk; nghUl;fis fz;fhzpj;J mjd; %yk; tpw;gidfspd; Nghf;F 

kw;Wk; mjpfupg;ig vspjhf mwpe;Jnfhs;s KbAk;. 

 

4.cs;shu;e;j <LghL  

njhiyNgrp nraypfs; mtw;wpd; cs;jsq;fspd; Clhf ghtidahsu;fspd; 

mDgtq;fis ,Utop %yk; gfpu mDkjpf;fpd;wd. ,jd;%yk; jq;fsJ tzpfk; 

njhlu;ghd glq;fs; fhnzhspfs; Clhf nfhs;tdTfis xNu jlitapy; (one-click) 

Ntz;LNfhs; tpLf;fTk; thq;fTk; KbAk;  vd;gij thbf;ifahsu;fSld; ,yFthf 

gfpu;e;J nfhs;s KbAk;. ,J thbf;ifahsu;fSldhd cwitAk; tUkhdj;ijAk; 

mjpfupf;Fk;. 

 

5.juTfis gpd;njhlu;jYk; fz;fhzpj;jYk; 

nraypfs; Clhf ghtidf;fhd tpUg;gk;, nraw;ghLfs; ,ghtidahsupd; tpUg;gq;fs; , 

nfhs;tdT tof;fq;fs; Nghd;w ngWkjpahd juTfis ngw;Wf;nfhs;s KbAk;. 

 

6.thbf;ifahsupd; ek;gpf;ifia mjpfupj;jy;  

xt;nthU tzpfj;jpYk; thbf;ifahsupd; ek;gpf;ifia cau;e;jstpy; jf;fitg;gnjd;gJ 

Kf;fpakhnjhd;whFk;. thbf;ifahsu;fSf;F kjpg;gspg;gjd; %yKk; mtu;fspd; jpUg;jp 

kl;lj;ij mjpfupg;gjd; %yKk; ,J rhj;jpakhFk;. 

 

7.njhlu;ghly; 

tzpfk; njhlu;ghd Gjpa jfty;fs; kw;Wk; mjptpiuT nra;jpfis nraypfspd; Clhf 

thbf;ifahsu;fsld; gfpu;e;J nfhs;tJ kpfTk; vspjhdJ. 

 

8.Copau;fSldhd njhlu;G 

epWtdj;jpd; cs;sf jsj;ij mZFgtu;fs; my;yJ Copau;fs; njhiyJhuj;jpypUe;J 

gzpGupNthu; jq;fsJ njhiyNgrpapd; Clhf  Copau;fspilNa jfty;fis kpf 

tpiuthfTk; vspjhfTk; gfpu;e;Jnfhs;s KbAk;. 

 

9.cw;gj;jp jpwd;  

njhiyNgrp nrayp %yk; Copau;fs; Nrit toq;Fdu;fs; / xg;ge;jjhuu;fs; 

MfpNahUld; njhlu;Gfis Nkw;nfhs;s KbAk;. ,jdhy; Copau;fs; mr;Rg;gpujpfs; 

%yk; mwpf;ifaply;fs; Fiwf;fg;gl;L fhfpj ghtid mjd; fpuaKk; Fiwf;fg;gLk;.  
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10.,Uf;Fkplj;ij mbg;gilahf nfhz;l nraypfis gad;gLj;Jk; jpwd; 

,Uf;Fkplj;ij mbg;gilahf nfhz;baq;Fk; nraypfis gad;gLj;jp thbf;ifahsu;fs; 

GPS El;gk; Clhf Nritfis ngw;Wf;nfhs;s LBS toptFf;fpd;wJ. LBS nraypfs; 

Fwpg;gpl;l ,lj;jpy; ,Uf;Fk; thbf;ifahsUf;F kpfTk; Njitahd NritfisAk; 

jftiyAk; toq;Ffpd;wd. 

 

11.re;ij tiyaikg;ig tpupTgLj;jy; 

,J epWtdj;jpd; jahupg;GfSf;F cr;rsT Nghl;bia re;ijapy; Vw;gLj;j toptFf;Fk;. 

 (04 Gs;spfs;) 

 

myF 04 - jfty; KiwikfSf;fhd newpKiw , r%f kw;Wk; rl;lr;#oy; 
(e) 
 
1.cs;slf;fj;ij tpsk;gug;gLj;jy; 

epWtdk; jdJ Gjpa nghUl;fs; kw;Wk; Nritfis re;ijf;F mwpKfg;gLj;Jtjw;fhf 

r%f Clfq;fis gad;gLj;j KbAk;. r%f Clfq;fspd; Clhf mtrpakhd 

thbf;ifahsu;fSf;F re;ijg;gLj;jy; kw;Wk; tpsk;guq;fis nra;tJ rhj;jpakhd 

xd;whFk;. tzpfj;jpd; kjpg;ig tiyj;jsj;ij ghu;itapLNthUf;F cWjpnra;tjd; 

%yk; mtu;fis vjpu;fhyj;jpy; tzpfj;ij gpd;njhlu;Nthuhf jpirjpUg;gTk; KbAk;. 

r%f Clfq;fspd; Clhf re;ijg;gLj;jy; Nkk;gLj;jiy Nkw;nfhs;sy; tzpfj;jpd; 

tsu;r;rpf;F cjTk;. mj;Jld; epWtdk; thbf;ifahsu;fs; czUk; tifapy; tpNrlkhd 

tpiyf;fopTfs; kw;Wk; Nkk;gLj;jy; rpwg;G FwpaPLfis toq;fTk; KbAk;. epWtdk; 

vg;NghJk; jdJ nghUl;fis r%f Clfq;fspd; Clhf Nkk;gLj;Jk;NghJ mJ r%f 

Clfq;fspy; Kf;fpaj;Jtk; tha;e;jjhf khWk;. 

2.gue;jstpyhd ghu;itahsu;fis miljy; 

r%f Clfq;fspy; tzpfj;jpdhy; toq;fg;gLk; cw;gj;;jp Nritfspd; cs;slf;fk; 

njhlu;gpy; kf;fs; tpUk;g njhlq;Fjy; (Like) , fUj;Jf;fis ,ly; (Comments) ,  

kw;Wk; gjpTfis gfpu;jy;; (Sharings) , vd;gd Gjpa thbf;ifahsu;fs; kw;Wk; 

mtu;fspd; ez;gu;fs; (Friends) ,   njhlu;NthiuAk; (Followers)  nrd;wilAk;.   

3.rpwe;j thbf;ifahsu; / ghu;itahsu; <LghL   

tzpfq;fs; thbf;ifahsu;fs; kw;Wk; ghu;itahsu;fSld; Neubahf njhlu;G nfhs;sTk; 

mtu;fs; tzpfj;Jld; Neubahf njhlu;G nfhs;sTk; r%f Clfq;fs; tha;g;ig 

toq;Ffpd;wd. ghuk;gupa Clfq;fis Nghd;W xUtop njhlu;ghly; my;yhky; r%f 

Clfq;fs; ,Utop njhlu;ghlyhf njhopw;gLfpd;wd. NkYk; epWtdk; rpwe;j glq;fs; 
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fhnzhspfis gjpNtw;wp rhj;jpakhd thbf;ifahsu;fSld; gaDWjp tha;e;j Kiwapy; 

njhlu;ghliy Ngz KbAk;. 

4.rpwe;j thbf;ifahsu; Nrit /cjtp 

jw;Nghija etPd Nghf;fhdJ thbf;ifahsu;fs; jkJ r%f Clf fzf;Ffspd; Clhf 

epWtdq;fspd; nghUl;fs; Nritfs; fpilf;f Ntz;Lk; vd;gjhFk;. me;jtifapy; 

tzpfq;fs; thbf;ifahsu;fspd; tprhuizfis rpwe;j Kiwapy; epiwNtw;Wtjd; 

%yKk; el;GwTld; thbf;ifahsu; Nritapid toq;Ftjd; %yKk; mtu;fSld; rpwe;j 

gpizg;gpid Vw;gLj;jyhk;. 

 

5.thbf;ifahsu;fisg;gw;wp NkYk; mwpe;Jnfhs;sy; 

r%f Clfq;fs; epfo;Neuj;jpy; ghupastpyhd thbf;ifahsu; njhlu;ghd juTfis 

cUthf;Ffpd;wd. mtw;iw nraw;wpwd; tha;e;j Kiwapy; Gj;jprhJupaj;Jld; 

re;ijg;gLj;jy; jpl;lq;fis tFj;J cz;ikahd thbf;ifahsu;fis mZf KbAk;. 

midj;J r%f Clfq;fSk; mtw;iw gad;gLj;Jk; kf;fs; njhlu;ghd juT 

gFg;gha;Tfis toq;Ffpd;wd.  

  

6.Nghl;bia mwpe;Jnfhs;sy; kw;Wk; fz;fhzpj;jy; 

re;ijapy; epyTk; Nghl;bia fz;fhzpg;gJ kpf Kf;fpakhdjhFk;. r%f Clfq;fspd; 

Clhf Vida epWtdq;fspd; nghUl;fs; NritfSf;fhd tpiyf;fopTfs; , rYiffs;, 

Nkk;gLj;jy;fis fz;fhzpj;J jkJ Gjpa thbf;ifahsu;fis ftu;tjw;fhd 

nraw;ghLfis Nkw;nfhs;s KbAk;.  

7.r%f Clf re;ijg;gLj;jy; 

epWtdj;jpd; tpahghuk; kw;Wk; tpepNahfk; njhlu;ghd tplaq;fis Online Clhf 

r%ftiy jsq;fspy; tpsk;gug;gLj;jy; vd;gJ kpfTk; nryT Fiwe;j topahFk;. R%f 

tiyj;jsq;fSk; gykhd ,yf;Ffis epr;rapf;fpd;wd vdNt mtw;iw miltjw;F 

nraw;gLk; mNjNeuk; epWtdkhdJ rupahd thbf;ifahsu;fis ftu;e;J tpw;gid 

mjpfupg;ig rupahd Neuj;jpy; mila KbAk;. 

8.mwpf;ifaply; kw;Wk; gFg;gha;T 

r%f Clfq;fspd; nraw;ghLfspd; jhf;fj;ij  mwpa fz;fhzpg;;G kw;Wk; gFg;gha;T 

fUtpfis gad;gLj;j KbAk;. Google Analytics  %yk; tiyj;jsj;ij fz;fhzpj;J 

r%f tiyj;jsq;fs; ciuahly;fs; email cs;EioTfs; kw;Wk; r%f Clf 

Nkk;gLj;jy;fSf;F nrytplg;gl;l gzj;jpw;fhd cl;jpUk;gy; (ROI for paid social media 
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campaigns) vd;gtw;wpd; jhf;fj;ij mwpa KbAk;.  

9.tpahghu ngau;f;Fwp tpopg;Gzu;it mjpfupj;jy; (Increase brand awareness)  

,d;iwa fhyj;jpy; cyfpd; miuthrp kf;fs; r%f Clfq;fis gad;gLj;Jtjhy; 

b[pl;ly; cyfpy; Gjpa kw;Wk; epr;rakhd thbf;ifahsu;fis ftu;tjw;fhd 

,aw;ifahd jskhf ,J tpsq;Ffpd;wJ. 

 

10.rpwe;j <Lghl;Lf;fhf Mf;fG+u;tkhd fhl;rp cs;slf;fq;fis gfpu;jy;  

thbf;ifahsu;fSld; nraw;wpwd; tha;e;j Kiwapy; <Lghl;il Vw;gLj;jpf;nfhs;s 

epWtdk; rpwe;j glq;fs; fhnzhspfs; kw;Wk; fhl;rp cs;slf;fq;fis juNtw;w KbAk;. 

 (06 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
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Notice:  

These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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