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gjpide;J (15) fl;lha tpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;) 

tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 

1.1 (1) 1.6 (1)   1.11 rupahdJ 

1.2 (3) 1.7 (1)  1.12 jtwhdJ 

1.3 (3) 1.8 (4)  1.13 rupahdJ 

1.4 (4) 1.9 (3)  1.14 rupahdJ 

1.5 (4) 1.10 (3)  1.15 jtwhdJ 

   

tpdh 1.1 – 1.10 - (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk; ,20 Gs;spfs;) 
tpdh 1.11 – 1.15 - (xt;nthd;wpw;Fk; 01 Gs;spfs; tPjk; ,05Gs;spfs;) 
 

(nkhj;jk; 25 Gs;spfs;) 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

gFjp - A 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

gphpT II guPl;ir – [_iy 2022 

(202) b[pl;ly; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
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Ie ;J (05) fl;lha tpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 
 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;;fs; kw;Wk; jfty; 
Kiwikfspd; jhf;fk; 

(a)  
(i)cs;sPl;L juTfs; 

 guPl;ir Gs;spfs; 

 Rl;nlz; 

khztd; tpz;zg;gpf;Fk; ghlq;fs; 

khztd;; tuT/Gjpa juTfs; 

fl;lz tpguq;fs;  

khztd;; ngau;  

khztupd; tPl;L Kftup 

milahs vz; (c.k;:NIC No, Passport No) 

kpd;dQ;ry; Kftup 

njhlu;G nfhs;Sk; tpguq;fs; 

guPl;ir kl;lk; 

(02 Gs;spfs;) 
(ii)ntspaPl;L jfty;fs; 

 guPl;ir ngWNgWfSk; juKk; 

khzth; nfhLg;gdT tpguKk; mwpf;ifAk; 

khzth; tutpd;ik mwpf;if 

khzth; nraw;;ghL tpgu mwpf;if 

khzth; guPl;irapy; rpj;jp / rpj;jpapd;ik  tpgu mwpf;if 

guPl;ir ngWNgW 

(02 Gs;spfs;) 
(b) 
1. Copau;fs; toq;Fdu;fs; kw;Wk; thbf;ifahsu;fSf;fpilapyhd njhlu;ghly; 

jfty; njhopy;El;gk; epWtdnkhd;wpd; ntw;wpf;fhf epWtdj;jpd; cs;NsAk; 

ntspNaAk; njhlu;ghLtjw;F tpidj;jpwdhd topfis toq;Ffpd;wJ. gy 

fk;gdpfspy; Copau;fs; toq;Fdu;fs; kw;Wk; thbf;ifahsu;fSf;fpilapy; 

njhlu;ghLtjw;fhd Kf;fpa topKiwahf kpd;dQ;ry; fhzg;gLfpd;wJ. 

kpd;dQ;ryhdJ njhlu;ghlYf;F vspikahd kw;Wk; tpiyf;Fiwe;j topKiwfis 

toq;Fk; ,izaj;jpd; Muk;g topr;nrYj;jpfspy; xd;whf ,Ue;jJ. gy Mz;LfSf;F 

gpw njhlh;ghly; fUtpfSk; cUthfpAs;sd. mit Copau;fSf;F live chat systems, 

online meeting tools, kw;Wk; video-conferencing systems. vd;gtw;iw gad;gLj;jp 

njhlu;ghl mDkjpf;fpd;wJ. Voice over internet protocol (VoIP), telephones vd;gd 

njhlu;ghLtjw;fhf Copau;fSf;F mjpAau; El;g topfis mspf;fpd;wJ. 

gFjp - B 
 



 

                                        3    (202) b[ply; #oypy; jfty; Kiwikfs; 
 
202/ISD 

2.,Ug;Gf; fl;Lg;ghl;L Kfhikj;Jt Kiwikfs; 
,Ug;Gf; fl;Lg;ghl;bid Kfhikj;Jtk; nra;fpd;w NghJ epWtdq;fs; Njitf;F 

mjpfkhf KjyPl;bid Nkw;nfhs;shJ Nfs;tpia vjph;nfhs;tw;fhf Nghjpa 

,Ug;gpid guhkupj;jy; mtrpakhFk;. ,Ug;G fl;Lg;ghl;L Kiwikfs; fk;gdpapdhy; 

guhkupf;fg;gLfpd;w xt;nthU cUg;gbapd; msitAk; fz;fhzpf;Fk;. Kd;dNu 

jPu;khdpf;fg;gl;l msT kl;lj;ijtpl msTfspd; vz;zpf;if Fiwak; NghJ Nkyjpf 

,Ug;Gf;fhf Jhz;lg;gLk;. ,t;thwhd Kiwikfis ,l tpw;gid KiwikAld; ( 

Point of sale (POS) System) ,izf;fpd;w NghJ ,Ug;G fl;Lg;ghl;L Kiwikapid 

rpwg;ghf gad;gLj;jKbak;. 

 
3. juT Kfhikj;Jt Kiwikfs; 
ngupa Nfhit miwfs; mYkhupfis epug;Gk; tupirfs; Mtzq;fis mQ;rypLjy; 

Nghd;wd Ntfkhf Nja;e;Jf;nfhz;bUf;fpd;wd. jw;NghJ mNdfkhd epWtdqfs; 

Nritafj;jpYk; Nrkpg;Gr; rhjdq;fspYk; Mtzq;fspd; b[pl;ly; gjpg;Gfisr; 

Nrkpf;fpd;wd. me;j Mtzq;fs; mtw;wpd; G+Nfhs miktplj;ijf; fUj;jpy; 

nfhs;shJ epWtdj;jpYs;s midtUf;Fk; cldbahff; fpilf;fpd;wd. 

epWtdq;fSf;F kpfg;ngupa njhifahd tuyhw;W juTfis rpf;fdkhf Nrkpf;f 

KbtJld; Copau;fs; jkf;F Njitahd Mtzq;fis cldbahf mZFtjd; 

%yk; gad; milfpd;wdu;. 

 
4.Kfhikj;Jt jfty; Kiwikfs;  
Kfhikj;Jt jfty; KiwikfshdJ tpw;gid juT nrytPdq;fs; kw;Wk; cw;gj;jp 

kl;lq;fs; Nghd;wtw;iwAk; fz;fhzpg;gjw;F epWtdq;fis ,aYikg;gLj;Jfpd;wJ. 

fhyg;Nghf;fpy; ,yhgq;fis fz;fhzpf;fTk; KjyPl;L kPjhd tUthia 

cr;rg;gLjjTk; kw;Wk; Nkk;gLj;jg;gl Ntz;ba gFjpfis ,dq;fhzTk; 

,j;jftiyg; gad;gLj;j KbAk;. 

Kfhikahsu;fs; md;whl mbg;gilapy; tpw;gidfis fz;fhzpf;f KbtJld; 

vjph;ghh;j;jijtpl vz;zpf;if Fiwthff; fhzg;gbd; Copau;fspd; cw;gj;jpj;jpwid 

mjpfupg;gjDhlf my;yJ cUg;gbnahd;wpd; fpuaj;ij Fiwg;gjDhlhf cldbahf 

vjpu;tpidahw;w KbAk;. 

 
5.thbf;ifahsu; njhlu;G Kfhikj;Jtk;  
epWtdq;fs; thbf;ifahsu; njhlu;Gfis tbtikf;Fk; kw;Wk; epu;tfpf;Fk; topfis 

Nkk;gLj;Jtjw;fhf jfty; njhopy;El;gj;jpid gad;gLj;Jfpd;wJ. thbf;ifahsu; 

njhlu;G Kfhikj;Jt Kiwikfs; thbf;ifahsUld; xU epWtdk; nfhz;Ls;s 

xt;nthU thbf;ifahsnuhUth; gpur;rpidnahd;Wf;fhf miog;G epiyaj;Jf;F 

miog;nghd;iw Vw;gLj;Jthuhdhy; thbf;ifahsu; cjtp gpujpepjpf;F thbf;ifahsu; 

vjid nfhs;tdT nra;Js;shu; vd;gij ghu;itaply; Vw;Wkjp jfty;fis 

Nehf;Fjy; me;j nghUSf;fhd gapw;rp Mtzj;ij ngWjy; vd;gtw;Wld; 

gpur;rpidf;F tpidj;jpwdhf gjpyspf;f KbAk;. 
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6.gaDs;s KbntLf;Fk; nray;Kiw  

jfty; mikg;ig Vw;Wf;nfhs;tJ KbntLf;Fk; nray;Kiw vspjhf;FfpwJ kw;Wk; 
Njitahd jfty;fis toq;Ftjw;fhd nray;Kiwa vspjhf;FfpwJ. vdNt 
cldbahf KbTfis vLf;f cjTfpwJ. 

 (04 Gs;spfs;) 
(c) 
jfty; Kiwik   

jftiy cUthf;f Nrkpf;f ifahs my;yJ gug;Gtjw;fhf tbtikf;fg;gl;l 

Kiwikfis Fwpg;gjw;fhd ngupanjhU KiwikahFk;. ,J jftypd; juj;Jld; 

njhlu;GilajhFk; vdpDk; jfty; njhopy;El;gkhdJ jfty; Kiwtopahf;fk; Nrkpg;G 

kw;Wk; CLflj;jy; vd;gw;Wld; njhlu;GgLfpd;wJ.  

 
jfty; njhopy;El;gk;   

fzpdpia mbg;gilahff; nfhz;l jfty; Kiwikfspd; fw;wy; tbtikj;jy; 

eilKiwgLj;jy; MFk;. ,J njhlu;ghlypd; ,Wj;p ,yf;Fld; jdJ njhopy;ghLfis 

vt;thW rpwg;ghf cgNahfg;gLj;jyhk; vd;gjhFk;. 

(02 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 
tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; 02 - jfty; njhopy;El;g cs;fl;likg;G  
 

(a) 

(i) Open Office  

(ii) SAP - Oracle, Cloud ERP, Odoo, NetSuite, SAP Business One, Microsoft Dynamics 365,  

Sage 300 

(iii) Microsoft Teams, Zoom, Whereby, Google Meet 

(iv) Mozilla Firefox, Apple Safari, Search encrypt, one search, Brave browser 

(01 Gs;sp tPjk; , 04 Gs;spfs;) 

(b) 
1. juT gzpePf;fj;ij Fiwf;fpwJ  

2. Nkk;gLj;jg;gl;l juT gfpu;T 

3. juT xUikg;ghL 

4. rpwe;j ghJfhg;G 

5. rpwe;j juT mZfy; 

6. juT Rje;jpuk; 

7. rpwe;j juT guhkup;g;G 

8. Fiwf;fg;gl;l nrayp Nkk;gLj;jy; kw;Wk; guhkupg;G 

 
(03 Gs;spfs;) 
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(c) 
xU juT ikak; vd;gJ Nritafq;fs; kw;Wk; fzpdp trjpfisAk; Nghd;w Jiz 

cgfuzq;fisAk; nfhz;l xU fsQ;rpakhFk;. juT ikak; jdpg;gl;ljhfNth 

my;yJ gfpug;gl;ljhfNth ,Uf;fyhk;. Kfpy; fzdp xU tiyg;gd;dypy; 

Kjd;ikahf ,izak; topahf nka;epfuhf;fg;gl;l tsq;fspd; njhFg;ghf 

Nritfis toq;FfpwJ.  

ve;j ,Ug;gplj;jpypUe;Jk; Njitahd mbg;gilapy; mZfyhk;. 

(03 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 
tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; 03 - epWtdq;fspy; jfty; Kiwikfs; 

(a) 
tzpf gFg;gha;T vd;gJ xU tif Kd;fzpg;G gFg;gha;T MFk;. ,J tzpf 

gFg;gha;T jufspd; Nghf;Ffs; kw;Wk; tbtq;fis milahsk; fhl;Lfpd;wJ. ,J 

vd;d tplaq;fs; elf;fpd;wd kw;Wk; vjpu;fhyj;jpy; ,Nj Nghd;w KbTfs; Vw;gLkh 

vd;gijf; Fwpf;fpwJ. Vw;fdNt ele;jtw;wpd; mbg;gilapy; vd;d elf;Fk; vd;gijf; 

fzpj;J mjw;Nfw;g KbTfis vLg;gNj ,Wjp ,yf;F. tzpf gFg;gha;T 

vjph;fhyj;jpy; vd;d elf;ff;$k; vd;gjpy; ftdk; nrYj;JfpwJ. XYZ Ltd ,w;fhd 

tzpf gFg;gha;Tfspd; Kf;fpaj;Jtk; kw;Wk; ed;ikfs; gpd;tUkhW 

gl;bayplg;glyhk;. 

 
•thbf;ifahsu; Njit gFg;gha;T  

td;nghUs; nghUl;fspd; Njitia fzpf;f tzpf gFg;gha;Tfs; gad;gLj;jg;glyhk;. 

NkYk; xt;nthU td;nghUs;pd; tpiyf;Fk; Njitf;Fk; ,ilapyhd cwit tzpf 

gFg;gha;;Tfisg; gad;gLj;jp gFg;gha;T nra;ayhk;. 

 
 thbf;ifahsu; gpupT  

tzpfg; gFg;gha;Tfs; xNu khjpupahd topfspy; ele;Jnfhs;Sk; thbf;ifahsu;fspd; 

FOf;fis milahsk; fhz gad;gLj;jg;glyhk;. cjhuzkhf thbf;ifahsupd; 

nghUl;fSf;fhd njupTfs; tpiy tpguq;fs; tpsk;guq;fSf;fhd gjpy;fs; Nghd;wit 

juitg; gad;gLj;jpajhFk;. 

 
• tif Nkk;gLj;jy; 

Gjpa jahupg;G ,lq;fis (ck; ngapz;l Jhupiffs; ngapz;l; epwg;G+r;Rfs; tiffs;) 

my;yJ Kw;wpYk; Gjpa tifis (ck;: epwg;G+r;R njspg;G ,ae;jpuq;fs;) milahsk; 

fhz;gJ cl;gl cs;sf th;j;jfj; juT kw;Wk; ntspg;Gw re;ijj; juitg; 

gad;gLj;jp jahupg;G tiffspd; tsu;r;rp kw;Wk; rupitj; jPu;khdpj;jy;. 

 
(04 Gs;spfs;) 
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(b) 
tzpf Ez;zwpT vd;gJ KO tzpfj;jpw;Fk; gaDs;s jfty;fis cUthf;f xU 

epWtdj;jpd; %y juit Nrfupf;f xUq;fpizf;f gFg;gha;T nra;a gad;gLk; 

fUtpfs; njhopy;El;gq;fs; gad;ghLfs; kw;Wk; eilKiwfis Fwpf;fpwJ. vdNt 

mJ mZff;$baJ kw;Wk; gFg;gha;T nra;aj; jahuhf cs;sJ. gpd;tUk; 

ed;ikfisg; ngw tzpf Ez;zwpT gad;gLj;jg;glyhk; 

 
• thbf;ifahsu; elj;ij kw;Wk; nryT Kiwfis fz;fhzpj;jy;. 

thbf;ifahsupd; ek;gpf;ifia ngw jpl;lq;fs; thbf;fiahsu; nryT Kiwfs; 

kw;Wk; elj;ijfisf; fz;fhzpg;gjw;fhd xU topahff; fUjyhk;. jw;NghJs;s 

thbf;ifahsu;fisj; jf;fitj;Jf;nfhs;tjw;Fk; mtu;fspd; vjpu;fhy ek;gpf;ifia 

ngWtjw;Fk; nryT KiwfisAk; elj;ijfisf; fz;fhzpf;f rpy;yiw 

tpw;gidahsu;fSf;F ,J kpfTk; gaDs;;s topahFk;. 

 
• thbf;ifahsupd; jdpg;gl;l nfhs;tdT mDgtq;fis toq;fTk;.  

tzpf Ez;zpwpT epWtdq;fs; jq;fs; thb;f;ifahsu;fSf;F jdpg;gl;l mDgtj;ij 

toq;f cjTfpwJ. ,J thbf;ifiahsupd; ek;gfj;jd;ikia mjpfupf;Fk; kw;Wk; 

mjd; %yk; kPz;Lk; nfhs;tdT mjpfupj;J tUkhdk; mjpfupf;Fk;. 

 
• gaDs;s re;ijg;gLj;jy; gpur;rhuq;fis elj;Jjy; 

re;ijgLj;jy; gpur;rhuq;fspd; nray;jpwid kjpg;gpLtjw;F rpy;yiw tpwgidahsu;fs; 

tzpf Ez;zwpitg; gad;gLj;jyhk;. 

 
• thbf;ifahsu;fspd; Njitfs; kw;Wk; tpUg;gq;fis Gupe;J nfhs;Stjw;F 

tzpfq;fs; jq;fspd; thbf;ifsu;fSld; ey;Ywit tsh;j;Jf; nfhs;s KbAk; 

kw;Wk; kw;Wk; tzpfj;Jld; ,izj;J thbf;ifahsu; njhlu;Gfs; kw;Wk; <LghL 

Mfpatw;wpid tsu;f;f KbAk;. 

(04 Gs;spfs;) 
(c) 
 
1. epWtd tsj;jpl;lkply; (ERP) 

2. mYtyf jhdpaf;f Kiwik (OAS) 

3. guptu;j;jid nrayhf;f Kiwik (TPS) 

4. Kfhikj;Jtk; jfty; Kiwik (MIS) 

5. jPu;khd cjtp Kiwik (DSS) 

6. eph;thf jfty; Kiwik (EIS) 

7. tzpf epGzu; Kiwik (BES) 

8. tzpf jfty; Kiwik (FIS) 

9. kdpj ts Kfhikj;Jt Kiwik (HRIS) 
(02 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
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tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 04 - jfty; KiwikfSf;fhd newpKiw r%f kw;Wk; rl;l R+oy;  
(a) 
r%f Clfq;fsp;d; ed;ikfs; 

1. tzpfj;jpd; Nghf;Ffis epfo;Neuj;jpy; fz;lwpAk; jpwd; 

2. tpupthd Nghl;b gFg;gha;T 

3. rpwe;j thbf;ifahsh; Nrit kw;Wk; thbf;ifahsu; jpUg;jpia toq;;Fjy; 

4. Nghl;b epWtdq;fspd; kPJ mjpfhuj;ij epiy epWj;Jjy; 

5. ,isa r%f thbf;ifahsu;fis <u;g;gjw;fhd jskhf ,Uj;jy; 

6. thbf;ifahsu;fspd; Gifg;glq;fs; kw;Wk; ntw;wpf;fijfs; vd;gd r%f 

Clfq;fspy; rpwe;j <Lghl;bid ngw;W Gjpa thbf;ifahsu;fis mjpfupf;f 

tha;g;gspf;fpd;wd. NkYk; ,itfis rpwg;ghf nraw;gLj;j r%f Clfq;fis 

jtpu NtW rpwe;j jsq;fs; ,y;iynadyhk;. 

7. Ml;Nru;g;gpw;F cjTfpd;wd. 

8. thbf;ifahsu;fspd; gpd;;Dhl;lq;fs; kw;Wk; fUj;Jf;fis nehbg;nghOjpy; 

xUq;fpizg;gjw;fhd trjp. 

 

r%f Clfq;fspd; jPikfs; 

1. irgu; kpul;ly; 

2. CLUty; (Hacking) 

3. mbikahFjy; 

4. ew;ngau; ,og;G 

5. Neu tpuak; 

6. kf;fspilNa NeUf;F Neuhd njhlu;ghly;fis jLf;fpd;wJ. Kw;Wk; njhlu;ghly; 

jpwd;fisAk; ghjpf;Fk;. 

(04 Gs;spfs;) 

(b) 

cs;ehl;by; cUthf;fg;gl;l ,izajsq;fspy; fl;Lg;ghL fhuzkhf (VPN)  jdpahu; 

tiyaikg;gpid gad;gLj;Jtjd; %yk; r%f Clff; fl;Lg;ghLfisj; jtph;f;fyhk;. 
Vnddpy; xUtu; ntspehl;L milahsj;ijg; gad;gLj;jp mtw;iw mZfyhk;. 
 

1. gadu; xU ey;y nka;epfu; jdpahu; nel;nthu;f;if (VPN) fz;Lgpbf;f Ntz;Lk;. 

2. cs;Su; rhjdj;jpy; VPN nkd;nghUisg; gjptpwf;Ftjd; %yk; xU fzf;if 
cUthf;f Ntz;Lk;. 

3. VPNnkd;nghUspy; cUthf;fg;gl;l fzf;fpy; cs;Eioa Ntz;Lk;. 

4. r%f tiyg;gpd;dy; / Clf tiyj;jsq;fs; jLf;fg;glhj / fl;Lg;gLj;jg;glhj 

xU ntspehl;L ehl;by; VPN Nritafj;ijj; Nju;e;njLf;fTk;. 

5. NkNy Fwpg;gpl;l nray;Kiwiag; gpd;gw;wpa gpwF VPN Nritafj;ijg; 

gad;gLj;jp jdpg;gl;l r%f tiyg;gpd;dy; / Clf ,izajsj;jpy; cyhtTk; 
kw;Wk; cs;EioaTk; KbAk;.  

(02 Gs;spfs;) 
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(c) 
tiyaikg;;G Nrit toq;Fduplk; Kiwaply; (ck;: Facebook) kw;Wk; Gifg;glj;ij 
mfw;wf; NfhUjy;. nghJthf> cz;ikahd egupd; mDkjpapd;wp Gifg;glk; 
gjpNtw;wg;gl;lhy;> NkYk;> re;Njfj;jpw;fplkhd Nghyp fzf;if ,ilepWj;Jtjw;F  

nghWg;ghd mjpfhupaplk; Gfhu; nra;jy; ( c+k; nghyp]; ,iza Fw;wg;gpupT) kw;Wk; 
rl;l eltbf;if vLg;gjw;fhf mtu;fspd; Nritiag; ngWjy;. 

(04 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

 
tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; 05 - jfty; Kiwikapd; kPJ njhopy;El;g Nghf;Ffspd; jhf;fk; 
 

(a) 
Blockchain vd;gJ tpepNahfpf;fg;gl;l etPd njhopy;El;gkhFk;> ,J njhFjpfspd; 

rq;fpypia cUthf;FfpwJ. xd;whf njhFf;fg;gl;l kw;Wk; rupghu;f;fg;gl;l jfty; 

kw;Wk; juT Mfpait mlq;Fk;. njhFjpfs; gpd;du; rupghu;f;fg;gl;L guptu;j;jidfspd; 

rq;fpyp kw;Wk; Ke;ija njhFjpfspd; jfty;fspy; ,izf;fgg;LfpdwJ. ,e;j 

guptu;j;jidfspd; njhFjpfs; Blockchain vd;w tpepNahfpf;fg;gl;l epue;jukhf gjpT 

nra;ag;gLfpd;wd. 

 

Bitcoin jw;NghJ gad;ghl;by; cs;s kpfTk; gpugykhd fpupg;Nlh fud;rpfspy; 

gpl;fhapd; (Bitcoin) xd;whFk;. ,J Fwpahf;ftpaypd; mbg;gilapy; cUthf;fg;gl;l 

ehzak;. gpshf;nrapd; njhopy;El;gj;ij nray;gLj;Jtjw;F gpl;fhapid 

cjhuzkhff; fUjyhk;. 

 
(04 Gs;spfs;) 

(b) 
Miccropayments vd;gJ nghJthf epfo;epiyapy; (Online) nra;ag;gLk; xU rpwpa 

gzg;gwpkhw;wkhFk;>  xU fpspf;fpw;F gzk; nrYj;Jk; tpsk;guk; kw;Wk; m-Commerce 

,y; cs;s gpw cly; my;yJ b[pl;ly; nghUl;fs; Nghd;w rpwpa nghUl;fs; my;yJ 

NritfSf;F. gpuRuq;fspy; jdpg;gl;l epfo;;epiy (Online); fl;LiufSf;F gzk; 

nrYj;j Micro payments gad;gLj;jg;glyhk;.  

 

Mobile Apps Nritfspd; ngUk; Gfo; mjd; tau;ny]; nel;nthu;f;fpy; epjp 

Nritfis toq;Ftjw;fhd tha;g;ig cUthf;fpaJ. rpwpa fl;lzq;fis rpy 

mk;rq;fSf;fhd khjhe;j re;jhthf gad;gLj;jg;glyhk;> ,J Efu;NthUf;F kypT 

tpiyapy;. ,e;j Micro payment ; Kiwapy; ngUk;ghyhdit cl;nghjpf;fg;gl;L> 

b[pl;ly; gzg;igahf ghtidahsu;fs; vspjhfg; gad;gLj;j nkhigy; gad;ghLfspy; 

nray;gLj;jg;gLfpd;wd. 

(03 Gs;spfs;)  
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(c) 
ed;nfhil mbg;gilapyhd $l;l epjpaspg;G jsk; jdpg;gl;l my;yJ r%f 

fhuzq;fis Mjupg;gjw;fhf jdpegu;fsplkpUe;J epjp jpul;l my;yJ 

gq;fspg;ghsu;fSf;F epjp tUkhdk; ,y;yhj njhz;L jpl;lq;fSf;F cjt 

gad;gLj;jg;glyhk;.  

cjhuzkhf> Kickstarter, GoFundMe, Indiegogo, Patreon jsq;fs; kUj;Jt 

cgfuzq;fis thq;Ftjw;Fg; gad;gLj;jg;gLk; ,e;j epjpapy; gq;fspf;f 

ed;nfhilahsu;fSf;F Nfhupf;if tpLf;fTk; gad;gLj;jg;glyhk;. 

(03 Gs;spfs;) 
 

 (nkhj;jk; 10 Gs;spfs;)   

gFjp  B  KbT 
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xU (01) fl;lha tp;dh  
(nkhj;jk; 25 Gs;spfs;) 

 
tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
(a) 
mj;jpahak; 03 - epWtdq;fspy; jfty; njhopy;El;gk; 
 
Ceylon Spice mwpTrhu; fsQ;rpaj;ij - RFID (NubNah mjpu;ntz; milahsk;) 
mbg;gilapy; nghUl;fis fz;fhzpf;f gad;gLj;jyhk;. NkYk; nghUl;fspd; 
,af;fj;ijf; fz;fhzpf;f NuhNgh Nrfupg;G rhjdq;fisg; gad;gLj;jyhk;.  

xU mjpetPd tbtikf;fg;gl;l epWtd ts jpl;lkply; nkd;nghUis (ERP) NkYk; 
epWTtjd; %yk;> %yg;nghUl;fspd; fz;Lgpbg;G> Nkyhz;ik kw;Wk; nghUl;fis 

Nkk;gLj;Jjy; kw;Wk;; jpwikahd fsQ;rpa Kfhikj;Jtk; Mfpatw;iwf; Ceylon 

Spice fz;fhzpf;f cjTk;. 
(03 Gs;spfs;) 

(b) 

mj;jpahak; 03 - epWtdq;fspy; jfty; njhopy;El;gk; 

1. thbf;ifahsu; Ez;zwpT 
gFg;gha;Tf; fUtpfs;> tof;fkhd thbf;ifahsu;fs; ahu;> mtu;fs; epWtdj;ij 
vg;gbf; fz;Lgpbj;jhu;fs;> vd;d tpUk;Gfpwhu;fs; kw;Wk; ,izajsk; %yk; 
tzpfj;ij Vw;Wf;nfhs;tij epWtdk; milahsk; fhz mDkjpf;fpwJ. 
 
2. tpsk;guk; 

Google tpsk;guq;fs; my;yJ Facebook ,y; tpsk;guk; Nghd;w fUtpfs; ghuk;gupa  
tpsk;gu Kiwfisf; fhl;bYk; mjpf Jy;ypak; kw;Wk; ek;gfj;jd;ikAld; 
thbf;ifahsu;fisr; nrd;wilAk; rf;jpia epWtdj;jpw;F toq;FfpwJ. ,e;j 
tpsk;guq;fisg; ghu;g;gjd; %yk; thbf;ifahsu;fs; jahupg;Gfs; gw;wpa $Ljy; 
jftYf;F epWtdj;jpd; ,izajsj;ijg; gpd;njhlu;thu;fs;. 
 
3. Nghl;bahsu;fis thbf;ifahsu;fis <u;f;fTk; 
,J Nghl;bahsu;fsplkpUe;J thbf;ifahsu;fis <u;f;f cjTfpwJ. thbf;ifahsu;fs; 
cj;Njrpj;j jahupg;Gfisj; NjLk;NghJ> epWtdj;jpd; ,izajsKk; mtu;fSf;Fj; 
njupT nra;;a fhzg;gLk;. 
 
4. Nkk;gLj;jg;gl;l thbf;ifahsu; Nrit 
,izajsk; thbf;ifahsu; tprhuizfis (epfo;epiy thbf;ifahsu; Nrit) 
ifahs vspjhd topia toq;FfpwJ. NkYk;>mbf;fb Nfl;fg;gLk; Nfs;tpfSf;F 

(FAQ) gjpy;fis toq;f ,izajsj;ijg; gad;gLj;jyhk;. mjpf thbf;ifahsu; 
jpUg;jpia toq;Fk;; ,izajs mul;il tpUg;gj;ijg; gad;gLj;jp epWtdk; epfo;Neu 
thbf;ifahsu; Nritia toq;f KbAk;.  
 
5. ek;gfj;jd;ik 
,d;iwa etPd cyfpy;> epWtdk; kw;Wk; mjd; jahupg;Gfs;> epu;thfk;> ,Ug;gplk; 
Mfpait Fwpj;j gaDs;s jfty;fisf; nfhz;l rpy tifahd epfo;;epiy  
,Ug;igf; nfhz;bUf;f Ntz;Lk; vd;gJ ve;jnthU Gfo;ngw;w epWtdj;jpw;Fk; 
,Uf;ff;$ba vjpu;ghu;g;G MFk;. 
 

gFjp - C 
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6. thbf;ifahsu;fSf;fhd mZfiy vspikahf;Fjy; 
,izajsk; ,Ug;gjhy;> thbf;ifahsu;fs; vg;NghJ Ntz;LkhdhYk;> ve;j 
,lj;jpYk; epWtdj;ijf; fz;lwpa KbAk;. tzpf Neuj;jpw;F ntspNaAk; $l> 
,izajsk; Gjpa thbf;ifahsu;fisf; fz;lwpe;J mtu;fis ,Uj;jp 
itj;jpUf;fpd;wJ. thbf;ifahsu;fs; jhq;fs; thq;f tpUk;Gk; jahupg;Gfisj; NjLk; 
NghJ> jahupg;Gfisj; Nju;e;njLj;J> epWtdj;jpd; ,izajsj;jpy; mit 
cldbahff; fpilf;Fk;NghJ fl;lis ,Ltjw;F mjpf epfo;jfT cs;sJ. 
 
7. jfty; gupkhw;wk; 
xU ,izajsk; thq;Fgtu;fSf;Fk; tpw;gtu;fSf;Fk; ,ilNa jfty;fisj; 
njhlu;Gnfhs;tjw;fhd tpiuthd kw;Wk; vspjhd topia toq;FfpwJ. (mul;il 

tpUg;gk; (chat option) ,izajsj;jpy; cs;sJ) 
 
8. nryTfisf; Fiwf;fTk; 
epWtdk; jdJ jahupg;Gfs; kw;Wk; Nritfis thbf;ifahsu;fSf;F Neubahf tpw;f 
,izajsj;ijg; gad;gLj;jyhk;. ,izajsj;ijg; gad;gLj;jp> gad;ghLfs;> 
gzpahsu;fspd; nryTfs; Nghd;w rpy Nkyjp;f nryTfis epWtdk; Fiwf;fyhk;. 
 
 
9. re;ij tpupthf;fk; 
,izajsk; cyfpy; cs;s midtUk; mZff;$bajhf ,Ug;gjhy;> Gtpapay; 
jilfis cilf;Fk; jpwd; vspjhf cs;sJ. ve;jnthU ehl;bypUe;Jk; vtUk; 
epWtdj;ijf; fz;Lgpbf;f KbAk;> mj;jifa egu; epWtdj;jpd; thbf;ifahsuhf 
,Ug;ghu;. 
 
10. b[pl;ly; re;ij trjp 

b[pl;ly; re;ijtpsk;gu eltbf;iffs; ,iza jsj;jpy; gy;;Yhlfj;ij (Multimedia) 
gad;gLj;jp gaDs;s Kiwapy; nray;gLj;jg;glyhk;. xU ,izajsj;ij NkYk; 

nray;gLj;JtJ tzpfk; jq;fs; ngUepWtd r%fg; nghWg;G (CSR) Kd;Kaw;rpfis 
ntspg;gLj;j xU ey;y jskhFk;. 

 (04 Gs;spfs;) 
 

(c)    
mj;jpahak; 04 - jfty; Kiwikf;fhd tpOkpaq;fs; r%f kw;Wk; rl;lr;#oy; 
 
1. fhfpj gad;ghl;ilf; Fiwj;jy; 

• epWtdk; jkJ thbf;ifahsu;fs; tpepNahf gq;fhsu;fs; MfpNahUld; 
tzpfuPjpahd njhlu;Gfis NgZtjw;F FWQ;nra;jpfs; cldb nra;jpfs; 
kpd;dQ;ry;fs; Nghd;w ,yj;jpudpay; jsq;fis gad;gLj;Jtjd; %yk; fhfpj 
ghtidia Fiwf;f KbAk;. 
 

• fhfpj tpuaj;ijf; Fiwf;f r%f Clfq;fs; kw;Wk; r%f tiyg;gpd;dy; jsq;fs; 
Nghd;w gaDs;s kpd;dZ re;ijg;gLj;jy; Kiwfisg; gad;gLj;jyhk;. 
 
2. td;nghUs; rhjdq;fspd; gad;ghl;il cr;rg;gLj;jy; 

 nraw;glhj Neuq;fspy; CPU kw;Wk; Vida rhjdq;fspd; ,af;fj;ij epWj;jp 
itj;jy; 

 Vida Neuq;fspy; td;nghUl;fspd; ,af;fj;ij epWj;jptpl;L kpfj;jPtpukhd 
Neuq;fspy; fzzp njhlu;ghd nraw;ghLfis Kd;ndLj;jy;.  
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 mr;R ,ae;jpuk; (Printer) Nghd;w mjpf kpd;rhuj;ij EfUk; rhjdq;fis 
Njitf;Nfw;w tifapy; mjpfupj;Jk; epWj;jpAk; itj;jy;.  

 nraw;glhj epkplq;fspy; jhdhfNt ,af;fj;ij epWj;jpf;nfhs;Sk; tY 
Kfhikj;Jt El;gj;jpid (power- management features) td;nghUl;fspy; 
nraw;gLj;jy;. 
 

3. fzzp kw;Wk; mJ njhlu;ghd rhjdq;fspd; gad;ghl;il Fiwg;gjw;F midj;J 
jfty; nrayhf;f nraw;ghLfspd;NghJ Kfpy; mbg;gil jsq;fis (clouds-based 
platforms) gad;gLj;Jjy;. (cjhuzk; IAAS) 
 

4. tzpfj;jpy; kpd;Kfhikj;Jt nfhs;iffis mwpKfg;gLj;jp nraw;gLj;jy;.  
 

5. Njrpa kw;Wk; cs;Suhl;rp mur tpjpKiwfSf;F mikthf ,yj;jpudpay; 
fopTfis mg;Gwg;gLj;jy;.  

 
6. fzzp Nrit epiyaq;fs; , tiyaikg;Gfs; kw;Wk; juTj;jsq;fSf;F khw;W 
tYf;fis gad;gLj;Jjy;. 

  
 (04 Gs;spfs;) 

(d) 
mj;jpahak; 02 - jfty; njhopEl;g cl;fl;likg;G  
 
1. td;nghUs; ,aq;Fjsk; 

jdpg;gl;l fzpdpfs; Nritahf fzpdpfs;>tiyaikg;G cgfuzq;fs;; kw;Wk; 

Nrfupg;G ikaq;fspy; Njitahd fzpdp trjpfis toq;f guhkupf;f KbAk;. 

NkYk;>,Ug;G nghUl;fis fz;fhzpf;f gzpahsu;fSf;F kbf;fzzp kw;Wk; 

nkhigy; rhjdq;fs; toq;;fyhk;. 

 
2. gad;ghl;L nkd;nghUs; / ,af;f Kiwik nkd;nghUs; ,aq;Fjsk; 

midj;J ntt;NtW EioTfspYk; mYtyf jd;dpaf;f Nkk;gLj;j Njitahd 

gad;ghl;L nkd;nghUSld; fzpdpfspy; ,aq;Ftjw;F nghUj;jkhd ,af;f 

Kiwikia nray;gLj;jyhk;. ngUk;ghYk; tpz;Nlh]; mbg;gilapyhd ,af;f 

Kiwikfs; kw;Wk; Nritahf;> tpz;Nlh];> Adpf;]; my;yJ ypdf;]; 

mbg;gilapyhd ,af;f Kiwikapd; gy;NtW tbtq;fshy; Mjpf;fk; nrYj;JfpwJ. 

,af;f Kiwikfs; vd;gJ fzpdpapd; td;nghUs; tsq;fs; kw;Wk; nray;ghLfis 

epu;tfpf;Fk; nkd;nghUshFk;> NkYk; gpw gad;ghl;L nkd;nghUis ,af;Ftjw;Fk; 

gadhsu;fSf;Fk; ,ilKfkhf nray;gLfpwJ. 

 

3. ng];Nghf; gad;ghL / nkd;nghUs; 

thbf;ifahsu; tptuq;fs;> jahupg;G tptuq;fs;> nfhLg;gdTfs;> tpepNahf tptuq;fis 

cs;spl / kPl;nlLf;f gadu; el;G ,ilKfj;Jld; jdpg;gadhf;fg;gl;l nkd;nghUs; 

jPu;it mwpKfg;gLj;jyhk;. 

 
4. Nrfupg;G ikaq;fs; kw;Wk; Ngf;Nf[pq; ikaq;fSf;Fs; cs;s rhjdq;fis 

,izf;f tiyaikg;G njhiyj;njhlu;G jsq;fs;. 
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tiyaikg;G kw;Wk; njhiyj;njhlu;Gfs; tzpfk;; ntsp cyfj;Jld; Kidfis 

,izf;f KJnfYk;ig toq;Ffpd;wd. me;j fhuzj;jpw;fhf> epWtdq;fs; 

njhiyj;njhlu;G rhjdq;fs; kw;Wk; NritfSf;fhf gpy;ypad;fis nrytpLfpd;wd. 

ngUk;ghyhd LAN tiyaikg;G kw;Wk; WAN tiyaikg;G njhopy;rhh; tiyaikg;G 

TCP/IP GNuhl;Nlhfhy; njhFg;ig xU juepiyahfg; gad;gLj;Jfpd;wd. mjpf 

miytupir nfhz;l (3G/4G) tiyaikg;G midj;J Nrfupg;G ikaq;fisAk; 

epfo;Neu njhlu;G kw;Wk; jfty; gupkhw;wj;ij mikg;gjw;F ,izf;fpwJ.  

 
5. juTj;js Kfhik mikg;G 

xU ikag;gLj;jg;gl;l juTj;jsj;Jld; ,izf;fg;gl;l tiyaikg;G gpd;du; 

jdpg;gadhf;f ERP f;F ,izf;fg;gl;l ,izaj;ij nray;gLj;j KbAk;> ,jdhy; 

Nrfupf;fg;gl;l juT / jfty; ikakhfTk; jpwikahfTk; guhkupf;fg;gLk;. 

 

6. E_Commerce ,izajsk; 

,izaj;jsk; fpilf;ff;$ba FWf;F jsq;fSld; guhkupf;fg;glyhk;> ,jd; %yk; 

thbf;ifahsu;fs; jahupg;Gfis njhiytpypUe;J mZfyhk; / cyhtyhk; kw;Wk; 

nfhs;tdtpw;fhd fl;lisia toq;fyhk;. 

 

7. jdpg;gadhf;fg;gl;l epWtd ts jpl;lkply; (ERP) nkd;nghUs; 

epWtdj;jpd; ntt;NtW Jiwfspy; ntt;NtW nray;ghl;L jfty; mikg;Gfis 

,izf;f ,J nray;gLj;jg;glyhk;. epWtd gad;ghLfs; epWtdj;jpd; xl;Lnkhj;j 

ITcs;fl;likg;gpd; Kf;fpa mq;fkhFk;. epWtd gad;ghl;L nkd;nghUspd; (ERPs) 

kpfg;ngupa toq;Feu;fs; SA kw;Wk; Oracle MFk;.,J epWtdj;jpd; jw;Nghija 

gad;ghl;L mikg;GfSf;fhd xUq;fpizg;G trjpfis toq;FfpwJ. 

 
8. ,iza jsq;fs;  

thbf;ifahsu;fs; kw;Wk; toq;Fdu;;fis xd;Nwhnlhd;W ,izf;f Njitahd 

td;nghUs; kw;Wk; nkd;nghUshy; Mjupf;fg;gLk; tiyaikg;G cs;fl;likg;G. 

 
9.MNyhrid kw;Wk; mikg;Gfs; xUq;fpizg;G Nritfs; 

gy epWtdq;fs; Njitahd gzpahsu;fs;> jpwd;fs;> tuT nryTj; jpl;lq;fs; 

my;yJ mjd; KO jfty; njhopy;El;g cs;fl;likg;ig mikj;J guhkupf;f 

Njitahd mDgtj;ijf; fz;lwptjpy; rpukq;fis vjpu;nfhs;fpd;wd. xU Gjpa 

cs;fl;likg;igr; nray;gLj;j> jw;NghJs;s tzpf nray;Kiwfs; kw;Wk; 

eilKiwfs;> gapw;rp kw;Wk; fy;tp kw;Wk; nkd;nghUs; xUq;fpizg;G Mfpatw;wpy; 

fzprkhd msT khw;wq;fs; Njit. ,e;j epGzj;Jtj;jhy; toq;fg;gLk; MNyhrid 

Nritfis epWtdk; ngwyhk;. 

 (08 Gs;spfs;) 
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(e) 

mj;jpahak; 04 - jfty; Kiwikf;fhd tpOkpaq;fs; r%f kw;Wk; rl;lr;#oy; 
 
1. mq;fPfupf;fg;glhj mZfiyf; fl;Lg;gLj;;jy; 
cq;fs; fzpdpapy; mq;fPfupf;fg;glhj ntspg;Gw mZfiyj; jLf;fyhk;. gy 

tiyaikg;G mr;RWj;jy;fspypUe;J cs; tiyaikg;;G rhjdq;fisg; ghJfhf;f 

nray;gLfpwJ. ,J ntspg;Gw tiyaikg;G tUk; juT njhFjpfis jPtpukhf 

fz;fhzpj;J> mit ghJfhg;ghdjh ,y;iyah vd;gij rupghu;f;fpwJ. VNjDk; 

jPq;fpiof;Fk; juTg; nghjpiaf; fz;lhy;> mJ jPr;Rtu; (Firewall) %yk; jLf;fg;gLk;. 

rpy tifahd juTfisj; jLg;gjd; %yk;> jPr;Rtu;tiyaikg;G (Firewall network)  

ghJfhf;fpd;wJ kw;Wk; jPq;fpiof;Fk; jhf;Fjy;fspypUe;J epWtdj;jpd; juitg; 

ghJfhf;fpwJ.  

 
2. tYthd flTr;nrhw;fisg; gad;gLj;jTk; 
flTr;nrhw;fs; vspjhf epidtpy; itj;Jf;nfhs;sTk; fbdkhfTk; ,Uf;f Ntz;Lk;. 

Foe;ijapd; ngau;> nry;yg;gpuhzpapd; ngau; my;yJ gpbj;j tpisahl;Lf; FO 

Nghd;w thu;j;ijfisg; gad;gLj;jhky; ,Ug;gJ ey;yJ> Vnddpy; ,e;j tifahd 

jfty;fs; vspjpy; A+fpf;fg;glyhk;. tYthd flTr;nrhw;fis cUthf;f rPuw;w 

nrhw;fisg; gad;gLj;jTk;> vz;fs; kw;Wk; FwpaPLfs; ,d;Dk; gad;gLj;jg;glyhk;.  

CLUTk;; egu;fs; (Hackers) gy jdpg;gl;l fzf;Ffis mZfTk;> tq;fp tptuq;fs;> 

Kftup my;yJ gpwe;j Njjp Nghd;w jdpg;gl;l jfty;fisf; fz;lwpaTk; 

kpd;dQ;riyg; gad;gLj;jf;$Lk;> ,jdhy; gadu;fs; milahsj; jpUl;L my;yJ 

Nkhrbf;F Mshf NeupLk;. kpf Kf;fpakhd fzf;FfSf;F> mJ ,Ue;jhy;> ,uz;L 

fhuzp (Two factor access) mq;fPfhuj;ijg; gad;gLj;jTk;. mjhtJ> xUtupd; 

flTr;nrhy;iy cs;spl;l gpwF ,uz;lhtJ gbapy; <Lgl Ntz;Lk;. 

cjhuzk;-  

ifNuifia toq;Fjy;> ghJfhg;G Nfs;tpf;F gjpyspg;gJ my;yJ gadupd; nkhigy; 

rhjdj;jpw;F mDg;gg;gl;l jdpg;gl;l FwpaPl;il cs;spLjy;. 

 
3. mq;fPfupf;fg;glhj nkd;nghUisg; gad;gLj;Jtijj; jtpu;j;jy; 

toq;Fdu;fs; ,dp nkd;nghUisg; GJg;gpf;fhj NghJ tpz;Nlh];> nraypfs; (Apps) 

,iza cyhtpfs;; (Web browsers) Nghd;w ,aq;Fjsq;fs;. nkd;nghUs; njhlu;e;J 

,aq;fpdhYk;> GJg;;gpj;jy;fs; (Updates) my;yJ Ngl;r;rpq; %yk; epfo;epiy (Online) 

mr;RWj;jy;fSf;F vjpuhf mJ ,dp ghJfhf;fhJ. (nkd;nghUs; GJg;gpg;G> 

ngUk;ghYk; ghJfhg;ig Nkk;gLj;JtJld; njhlu;GilaJ). ghJfhg;G gytPdk; 

fz;lwpag;gl;lhy;> nkd;nghUs; rkurk; nra;J ,izaj; jhf;FjYf;F Mshfyhk;. 

Nkk;gLj;jg;gl;l Ntfk; kw;Wk; nray;jpwd; Nghd;w GJg;gpj;j ghJfhg;G 

eltbf;iffspypUe;J gyd;fisg; ngw> fzpdp mikg;Gfs; kw;Wk; rhjdq;fspy; 

mq;fPfupf;fg;gl;l nkd;nghUis kl;LNk gad;gLj;jTk;. 
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4. vg;NghJk; rkPgj;jpa nkd;nghUs; kw;Wk; gad;ghl;L GJg;gpg;Gfis gjptpwf;fk; 

nra;J epWtTk; 

nkd;nghUs; GJg;gpg;Gfs; nkd;nghUs; kw;Wk; gad;ghLfspy; cs;s gytPdq;fisr; 

rupnra;tjw;fhf tbtikf;fg;gl;Ls;sd> mit rhjdj;ijj; jhf;f N`f;fu;fshy; 

gad;gLj;jg;glyhk;. $ba tpiutpy; mtw;iw epWTtJ rhjdq;fisg; ghJfhg;ghf 

itj;jpUf;f cjTfpwJ. GJg;gpg;Gfs; fpilf;Fk;NghJ> nkd;nghUs; GJg;gpg;Gfis 

jhdhf epWt Nkirf;fzzpfs; (Desktop computers) kbf;fzpdpfs;> jpwd;;Ngrpfspy;  

(Smart phones) mikg;ig epWtyhk;. 

 
5. GJg;gpj;j itu]; vjpu;g;G nkd;nghUis ,af;fTk; 

fzpdpfs;>kbf;fzdp kw;Wk; jpwd;;Ngrpfs; (Smart phones)  khy;Ntu; (Malware) 

vdg;gLk; rpwpa nkd;nghUs;fshy; vspjpy; ghjpf;fg;glyhk;. nghJthd tiffspy; 

itu];fs; my;yJ ];igNtu; kw;Wk; ransom-ware Mfpait mlq;Fk;. njhw;iw 

jLf;f> rhjdq;fspy; itu]; vjpu;g;G kw;Wk;/my;yJ khy;Ntu; vjpu;g;G Nghd;w 

,izag; ghJfhg;G nkd;nghUis epWtp> rpwe;j ghJfhg;gpw;fhf mijg; GJg;gpj;j 

epiyapy; itj;jpUf;fTk;. 

 
6. re;Njfj;jpw;Fupa kpd;dQ;ry;fis ePf;fp> njupahj ,izg;Gfs; my;yJ 

,izg;Gfisf; fpspf; nra;tijj; jtpu;f;fTk; 

kpd;dQ;ry; xU rpwe;j jfty;njhlu;G fUtpahFk;> Mdhy; Njitaw;w my;yJ 

tpUk;gj;jfhj nghUl;fis toq;f mbf;fb gad;gLj;jg;gLfpwJ> ,J ngUk;ghYk; 

'];Ngk;' my;yJ 'Fg;ig' kpd;dQ;ry; vd Fwpg;gplg;gLfpwJ. rpwe;jJ> ,J 

vupr;rY}l;Lk; kw;Wk; Nkhrkhd epiyapy; ,J jPq;fpiof;Fk;> fzpdpfs; kw;Wk; 

epWtdj;jpw;F fzprkhd jPq;F tpistpf;Fk;. re;Njfj;jpw;fplkhd kpd;dQ;ry;fis 

ePf;fTk;> ,e;j kpd;dQ;ry;fspy; cs;s ,izg;Gfisf; fpspf; nra;aTk; my;yJ 

mtw;iw ePf;Ftjw;F Kd; ,izg;Gfisj; jpwf;fTk; Ntz;lhk;> Vnddpy; mit 

jfty;fSf;fhd Nkhrb Nfhupf;iffisf; nfhz;bUf;fyhk; my;yJ itu];fSf;fhd 

,izg;Gfisf; nfhz;bUf;fyhk;. ,JNghd;w (phishing) kpd;dQ;ry;fSf;F gjpyspf;f 

Ntz;lhk;. 

 
7. juit fhg;Gg; gpujp vLf;fTk; 

rhjdk; itu]hy; ghjpf;fg;gl;lhNyh my;yJ N`f;fuhy; mZfg;gl;lhNyh> juT 

Nrjkilayhk;> ePf;fg;glyhk;> jpUlg;glyhk; my;yJ kPl;Fk; gzj;jpw;F $l 

itj;jpUf;fyhk;> mjhtJ gadhsu;fshy; mij mZf KbahJ. vdNt> fpsTl; 

(Cloud base) mbg;gilapyhd ghJfhg;ghd ntspg;Gw td; my;yJ Nrkpg;gf 

mikg;Gf;F fhg;Gg; gpujp vLg;gjd; %yk; epWtdq;fs; jq;fs; kpf Kf;fpakhd 

juitg; ghJfhf;f Ntz;Lk;. 
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8. gapw;Wtpf;fg;gl;l Copau;fs; tpopg;Gld; ,Uf;f Ntz;Lk; 

b[pl;ly; Kiwapy; nray;gLtjd; gyd;fis mwpa gzpahsu;fs; gapw;rp 

ngw;wpUg;gij cWjp nra;J nfhs;sTk;> Mdhy; ,iza ghJfhg;G mr;RWj;jy;fs; 

kw;Wk; mtw;iw vt;thW ifahs;tJ vd;gJ gw;wpAk; mwpe;jpUf;f Ntz;Lk;. b[pl;ly; 

njhopy;El;gj;jpd; tpiuthd tsu;r;rp kw;Wk; khw;wq;fs; fhuzkhf> tUlhe;j gapw;rpj; 

jpl;lq;fs; / Nkl;upf;]py; ,iza ghJfhg;igr; Nru;g;gJ ey;yJ. 

 
9. toq;Fdu;fs;; kw;Wk; gq;fhsu;fSld;; ghJfhg;G cwTfis epu;tfpf;fTk; 

epWtdq;fs; tsu;e;J> mjpf toq;;Fdu;fs; kw;Wk; gq;fhsu;fSld; Ntiy nra;Ak; 

NghJ> epWtdq;fs; xd;W my;yJ mjw;F Nkw;gl;l rpf;fyhd tpepNahfr; rq;fpypfspy; 

xU ,izg;ghf khWk;. ey;y eilKiwiaf; filg;gpbg;gJ Kf;fpak; (kw;Wk; gy 

re;ju;g;gq;fspy;> ,zf;fk;) Vnddpy; ghjpg;Gfs; nrhe;j epWtdj;ij kl;Lky;y> 

tpepNahfr; rq;fpypapy; cs;s kw;wtu;fisAk; Mgj;jpw;Fs;shf;Fk;. 

(06 Gs;spfs;) 
(nkhj;jk; 25 Gs;spfs;) 

 
 

  

gFjp C KbT 
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Notice:  

These answers complied and issued by the Education and Training Division of AAT Sri 

Lanka constitute part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and 

should not be construed as the “Only” answers, or, for that matter even as “Model Answers”. 

The fundamental objective of this publication is to add completeness to its series of study 

texts, designs especially for the benefit of those students who are engaged in self-studies. 

These are intended to assist them with the exploration of the relevant subject matter and 

further enhance their understanding as well as stay relevant in the art of answering questions 

at examination level. 
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