
  

  

 

 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

 

 

kl;lk; II guPl;ir – [_iy 2023 

(Level II  Examination – July 2023) 

 

gupe;Jiuf;fg;gl;l tpilfs;; 
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gjpide;J (15) fl;lhatpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;) 
 

tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 

1.1 (4) 1.6 (2)  1.11 ngha; 

1.2 (3) 1.7 (1)  1.12 ngha; 

1.3 (4) 1.8 (3)  1.13 ngha; 

1.4 (1) 1.9 (1) 1.14 cz;ik 

1.5 (4) 1.10 (1) 1.15 ngha; 

 

tpdh 1.1 – 1.10 - (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk; ,20 Gs;spfs;) 

tpdh 1.11 – 1.15 - (xt;nthd;wpw;Fk; 01 Gs;spfs; tPjk; ,05Gs;spfs;) 

 

(nkhj;jk;25 Gs;spfs;) 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

gFjp - A 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

gphpT II guPl;ir – [_iy 2023 

(202) b[pl;ly; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
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Ie;J (05) fl;lhatpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 
 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; Kiwikfspd; 
jhf;fk;. 

 

fPNo jug;gl;l VjhtJ ,uz;L gz;Gfis vOJtjd; %yk; KOg;Gs;spfisAk; ngw;Wf; 

nfhs;sKbAk;  

(a) jukhd jftyhdJ jftyspe;j KbTfis Nkw;nfhs;tjw;Fk; Jy;ypakhd 

Muha;r;rpfis Kd;ndLg;gjw;Fk; gy;NtWgl;l nraw;ghLfspd; tpidj;jpwid 

cWjpnra;tjw;Fk; Njitahd xd;whFk;. 

 

(1) Jy;ypakhd 

jukhd jftyhdJ Jy;ypakhdjhf fhzg;gLtJld; gpiofs;> tpLghLfs; kw;Wk; 

rpijTfs; mw;wjhfTk; fhzg;gly; Ntz;Lk;. ,Jjhd; tpsf;Fk; > Fwpg;gpLk; re;ju;g;gj;jpd; 

cz;ikj;jd;ikia tpsf;FfpwJ> gpujpepjpj;Jtg;gLj;JfpwJ. jftnyhd;wpd; Jy;ypaj; 

jd;ikahdJ mjd; %yk; Nkw;nfhs;sg;gLk; KbTfSk; nray;fSk; tpUk;gj;jf;f 

tUtpisTfisf; nfhz;bUg;gij cWjpg;gLj;JfpwJ. 

 
(2) nghUj;jkhd jd;ik 

jftyhdJ> mJ gad;gLj;jg;gLk; R+oypw;Fk; Njitg;ghLk;. (fhuzj;jpw;Fk;) 

nghUj;jkhdjhf fhzg;gl Ntz;Lk;. nghUj;jkw;w jfty;fs; Fog;gkhd kw;wk; jtwhf 

topelj;jg;gl;l> nghUe;jh jPu;khdq;fspw;F toptFf;Fk; jukhd jftyhdJ> gadu; 

nra;Jnfhz;bUf;Fk; gzpia epiwNtw;wj; Njitahd tpjj;jpy; tbtikf;fg;gl;bUj;jy; 

mtrpakhdJ. 

 
(3) fhyk; 

jukhd jftyhdJ ,w;iwg;gLj;jg; gl;ljhfTk; Njitahd rkaj;jpy; fpilf;ff; 

$bajhfTk; ,Uj;jy; Ntz;Lk;. fhyhtjpahd> gioa jfty;fs; gpioahd jPu;khdq;fis 

Nkw;nfhs;tjw;Fk;. tha;g;Gf;fis jtwtpLtjw;Fk; toptFf;Fk; jukhd jftyhdJ 

jw;NghijajhfTk; kpff;fpl;ba khw;wq;fis gpujpgypg;gjhfTk; ,Uj;jy; Ntz;Lk;. 

 

 

 

gFjp - B 
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(4) KOik 

tpidj;jpwdhd jPu;khdq;fis vLg;gjw;F Njitahd midj;J tpguq;fisAk; jukhd 

jfty; cs;slf;fpapUf;fNtz;Lk;. Vnddpy; G+uzg;gLj;jg;glhj jfty;fs; gpioahd 

Gupjy;fspw;Fk; KOikaw;w gFg;gha;Tfspw;F topNfhYk;. 

 
(5) ,irTj;jd;ik 

epiyahd> xj;jpirTj; jd;ik nfhz;l jftyhdJ jd;DlNdNah> Vw;fdNt 

cWjpnra;ag;gl;l mwpjy;fSlNdh Kuz;ghl;ilf; nfhz;bUf;fhJ. jtwhd> Jy;ypakw;w 

Kuz;ghlhd jfty;fs; juTfspd; ek;gpf;ifj; jd;ikia Fiwg;gJld; nghUj;jkhd 

jPu;khdk; Nkw;nfhs;siyAk; jilnra;tjhf mikAk;. jukhd jftyhdJ ek;gj;jFe;j 

%yq;fSld; ,iathdjhfTk; epiyahdjhfTk; fhzg;gLk;. 

 

(6) fpuag; gad; 

jPu;khdnkLj;jypw;F Njitg;gLk; jfty;fisg; ngw;Wf; nfhs;sNkw;nfhs;sg;gLk; 

fpuakhdJ gpur;rpidahy; Vw;gLk; fpuaj;ijtpl Fiwthf ,Uj;jy; Ntz;Lk;. 

 

(7) tpsq;fpf; nfhs;sf;$ba jd;ik 

jftiy ngWgtu; tpidj;jpwdhd jPu;khdq;fis Nkw;nfhs;tjw;F jftyhdJ 

tpsq;fpf;nfhs;sf;$ba juj;jpy; ,Uf;f Ntz;Lk;.  

 

(8) fpilg;gdT  

jftyhdJ mJ Njitg;gLk; Neuj;jpy; ngw;Wf;nfhs;sf;$bajhf ,Uj;jy; Ntz;Lk;. 

 

(9) ek;gfj; jd;ik 

jukhdjfty; ek;gfj; jd;ikiaf; nfhz;bUj;jy; Ntz;Lk;. 

(03 Gs;spfs;) 

(b) epWtdk;> re;ijapd; Gjpa Nghf;Ffspw;Fk; mgptpUj;jpw;Fk; Vw;g rupahd tpupthd 

Jyq;fis toq;Ftjpy; jfty; KiwikfSk;> jfty; njhopy;El;gKk; Kf;fpa 

gq;fhw;Wfpd;wd. mtw;wpy; ,U topfs; gpd;tUkhW : 

 

(1) njhopyhsu;fs;>toq;Fdu;fs; kw;Wk; thbf;ifahsu;fSf;fpilapyhd njhlu;ghly;. 

jfty; njhopy;El;gkhdJ epWtdj;jpd;> epWtdj;jpw;F cs;NsAk; ntspNaAk;> gaDs;s 

topfspy; njhlu;ghliy Nkw;nfhs;s toprikf;fpwJ. gy epWtdq;fspYk; Copau;> 

thbf;ifahsu; kw;Wk; toq;Fdupw;fpilapyhd gpujhd njhlu;ghly; topKiwahf 
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kpd;dQ;ry; tpsf;FfpwJ. ,izaj;jpd; Muk;gfhytopr; nrYj;jpfspy; xd;whf tpsq;Fk; 

kpd;dQ;ry; ,yFthdJk; nryT FiwthdJkhd njhlu;ghliy Nkw;nfhs;s cjTfpwJ. 

gy Mz;Lfshf> gpwnjhlu;ghly; fUtpfSk; cUthfpAs;sd. mit 

cj;jpNahfj;ju;fSf;fhd Neub ciuahly; Kiwfs; (Live chat Ststems)>njhluh 

re;jpg;GfUtpfs; (rolling meeting Tools)> fhnzhsp khehl;L Kiwikfs; vd;gtw;iwg; 

gad;gLj;jp njhlu;ghl mDkjpf;fpwJ. ,iza el;nghOq;F %ykhd Fuy; (Voice wor 

internet protocol) (VOIP) njhiyNgrpfs; kw;Wk; R+l;bif njhiyNgrpfs; vd;gd 

njhlu;ghLtjw;fhf Copau;fSf;F mjpAau; El;gtopfis mspf;fpwJ. 

 
(2)  ,Ug;Gf;fl;Lg;ghl;L Kfhikj;Jt Kiwikfs; 

,Ug;Gf; fl;Lg;ghl;bid Kfhikj;Jtk; nra;fpd;wNghJ> epWtdq;fs; Njitf;F mjpfkhf 

KjyPl;bid Nkw;nfhs;shJ Nfs;tpia vjpu;nfhs;tjw;fhf Nghjpa ,Ug;gpid ghuhkupj;jy; 

mtrpakhFk;. ,Ug;Gfl;Lg;ghl;L Kiwikfs; fk;gdpapdhy; guhkupf;fg;gLfpd;w xt;nthU 

cUg;gbapd; msitAk; fz;fhzpf;Fk;. Kd;dNu jPu;khdpf;fg;gl;l msTkl;lj;ij tpl 

msTfspd; vz;zpf;if FiwAk; NghJ Nkyjpf ,Ug;Gf;fhf Jhz;lg;gLk;. ,t;thwhd 

Kiwikfis ,l tpw;gid KiwikAld; (point-of-sale(POS)system) ,izf;fpd;wNghJ 

,Ug;G fl;Lg;ghl;L Kiwikapid rpwg;ghf gad;gLj;j KbAk;. ,ltpw;gid 

KiwikahdJ> xt;nthU cUg;gbAk; tpw;fg;gLfpd;w NghJ ,Ug;G fl;Lg;ghl;L 

vz;zpf;ifapy; me;j cUg;gbia ePf;FtijAk; midj;J gpupTfSf;fpilNaAk; xU 

%bajfty; jlj;jpid (loop) cUthf;FtijAk; cWjpnra;Jnfhs;fpd;wJ. 

 
(3) juT Kfhikj;Jt Kiwikfs; 

ngupaNfhit miwfs;> mYkhupfis epug;Gk; tupirfs;> Mtzq;fis mQ;rypLjy; 

Nghd;wtw;wpd; ghtidfs; Ntfkhf Fiwe;J nfhz;bUf;fpd;wd. jw;NghJ mNdfkhd 

epWtdq;fs; Nritafj;jpYk; Nrkpg;Gr; rhjdq;fspYk; Mtzq;fspd; b[pl;ly; 

gjpg;Gf;fis Nrkpf;fpd;wd. ,e;j Mtzq;fs; mtw;wpd; G+Nfhs miktplj;ijf; fUj;jpy; 

nfhs;shJ epWtdj;jpYs;s midtUf;Fk; cldbahff; fpilf;fpd;wd. epWtdq;fSf;F 

kpfg;ngupa njhifahd tuyhw;W juTfis rpf;fdkhf Nrkpf;f KbtJld; Copau;fs; 

jkf;F Njitahd Mtzq;fis cldbahf mZFtjd; %yk; gadilfpd;wdu;. 

 

(4) Kfhikj;Jt jfty; Kiwikfs; (MIS) 

Nrkpf;fg;gLfpd;w jfty;fis tpidj;jpwdhf cgNahfg;gLj;Jk; NghNj mj;juT 

gadspf;ff;$bajhf ,Uf;Fk;. Kw;Nghf;fhd epWtdq;fs; ,e;j juTfis mtu;fspd; 

%Nyhgha jpl;lkply; nray;KiwfshfTk; mtw;iw me;j %Nyhghaj;jpd; je;jpNuhgha 

nraw;ghl;bYk; gad;gLj;Jfpd;wdu;. Kfhikj;Jt jfty; KiwikfshdJ> tpw;gidjuT> 



 

                     5 (202) b[ply; #oypy; 
 jfty; Kiwikfs; 

 

202/ISD 

nrytPPdq;fs; kw;Wk; cw;gj;jp kl;lq;fs; Nghd;wtw;iwAk; fz;fhzpg;gjw;F epWtdq;fis 

,aYikg;gLj;Jfpd;wJ. fhyg;Nghf;fpy; ,yhgq;fis fz;fhzpf;fTk; KjyPl;L kPjhd 

tUthia cr;rg;gLj;jTk; kw;Wk; Nkk;gLj;jg;gl Ntz;ba gFjpfis ,dq;fhzTk; 

,j;jftiy gad;gLj;j KbAk;. Kfhikahsu;fs; md;whl mbg;gilapy; tpw;gidfis 

fz;fhzpf;f KbtJld;> vjpu;ghu;;j;jijtpl vz;zpf;if Fiwthff; fhzg;gbd; 

Copau;fspd; cw;gj;jpj;jpwid mjpfupg;gjDlhf my;yJ cUg;gbnahd;wpd; fpuaj;ij 

Fiwg;gjDhlhf cldbahf vjpu;tpidahw;w KbAk;. 

 

(5) thbf;ifahsu; njhlu;G Kfhikj;Jtk; (customer Relationship management) 

epWtdq;fs; thbf;ifahsu; njhlu;Gfis tbtikf;Fk; kw;Wk; epu;tfpf;Fk; topfis 

Nkk;gLj;Jtjw;fhf jfty; njhopy;El;gj;jpid gad;gLj;Jfpd;wJ. thbf;ifahsu; njhlu;G 

Kfhikj;Jt Kiwikfs; thbf;ifahsUld; xU epWtdk; nfhz;Ls;s xt;nthU 

njhlu;igAk;; ftUk;. ,jdhy;> kpfTk; tsg;gLj;Jfpd;w mDgtk; rhj;jpakhfpd;wJ. 

thbf;ifahsnuhUtu; gpur;rpidnahd;Wf;fhf miog;G epiyaj;Jf;F miog;nghd;iw 

Vw;gLj;Jthuhdhy; thbf;ifahsu; cjtp gpujpepjpf;F thbf;ifahsu; vjid nfhs;tdT 

nra;Js;shu; vd;gij ghu;itaply;> Vw;Wkjp jfty;fis Nehf;Fjy;> me;j nghUSf;fhd 

gapw;rp Mtzj;ij ngWjy; vd;gtw;Wld; njhlu;Gila gpur;rpidf;F tpidj;jpwdhf 

gjpyspf;f KbAk;. KO njhlu;Gk;; thbf;ifahsu; njhlu;G Kfhikj;Jt Kiwikapy; 

Nrkpf;fg;gl;bUg;gJld; thbf;ifahsu; kPz;Lk; miog;ig Vw;gLj;Jfpd;wNghJ mtw;iw 

kPsg;ngWtjw;F jahuhf ,Uf;Fk;. thbf;ifahsu; rpwe;jnjhU> mjpf ftdQ; 

nrYj;jg;gl;l mDgtj;jpid ngWtJld;> epWtdkhdJ Nkk;gLj;jg;gl;l 

cw;gj;jpj;jpwdpypUe;J ed;ikfisg; ngw;Wf;nfhs;Sk;. 

(03 Gs;spfs;) 

(C)  

(i) ehl;fhl;b Kfhikj;Jtk; – Microsoft Outlook / Calendly / Zoho Calendar / iCal /Google 

Calendar 

 

(ii) nraw;ghl;L Kfhikj;JtKk; epidT+l;ly;fSk;  – Microsoft Project / Microsoft To-Do 

/ Adobe Workfront / Tick Tick / Desktop Reminder / Todoist 

 

(iii) ,Ug;gplj;ij njhlu;jy; – Google Maps / Google Family Link / Find My Device / Traccer / 

GPSWOX / Geotab 

 

(iv) Cloud-based storage of information – Dropbox / OneDrive / Google Drive / iCloud 
(04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
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tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

fPNo jug;gl;l VjhtJ ,uz;L gz;Gfis vOJtjd; %yk; KOg;Gs;spfisAk; ngw;Wf; 

nfhs;sKbAk;  

(a) gpuNahf nkd;nghUs;fs;-  

1. tpupjhs; nkd;nghUs;. – MS Excel, Open Office writer, Google Doc etc. 

 2. nrhy; nrayhf;f nkd;nghUs; - MS Word, Open office writer, Google doc etc 

 3. thbf;ifahsu; njhlu;G Kfhikj;Jt nkd;nghUs;. – Salesforce 

 4. epfo;j;Jif nkd;nghUs;. - MS-PowerPoint, Open office impress, Google         

Presentation 

  5. njhlu;ghly; nkd;nghUs; - Microsoft Teams, Zoom, Skype, Google meet, Nextiva 

 6. fzf;fpay; nkd;nghUs; - QuickBooks, Sage, Accpac, Oracle ERP, SAP 

7. gzpkw;Wk; nraw;wpl;l Kfhikj;Jt nkd;nghUs;- MS Project 

8. juTj;js Kfhikj;Jt Kiwik nkd;nghUs;. MS Access, MY SQL 

  9. tiy cyhtpfs; - Internet Explorer, Google Chrome, Mozilla Firefox, Apple Safari 

10. kpd;dQ;ry;. - Google, Workshop, Outlook mail, Zoho mail, Apple mail 

(b) 

1. jutpd; gUktsT kw;Wk; mstpLjy; / jutpid msTkhw;wy;fSw;Nfw;g khw;wf;$ba 

,aYik (Scalability) 

fPNo jug;gl;l VjhtJ ,uz;L gz;Gfis vOJtjd; %yk; KOg;Gs;spfisAk; ngw;Wf; 

nfhs;sKbAk;  

jw;NghJ Njitahdnjdf; fUJk; jutpd; mstpidAk; vjpu;fhyj;jpw;F Njitahd 

jutpidAk; xNuNeuj;jpy; ifahSjy; epWtdnkhd;Wf;F rthyhd xd;whFk;. 

juTj;jskhdJ vjpu;ghu;f;fg;gLk; mstpyhd juTfis mjd; nray;jpwDf;F ghjpg;gw;w 

tifapy; ifahSk; ,aYikiaf; nfhz;bUg;gij cWjpnra;a Ntz;Lk;.  rpytifj; 

juTj; jsq;fs; rpy rpwpa mstpyhd juT ifahs;jy;fSf;F nghUj;jkhd mNjrkak; 

Vidait ngupa $ba mstpyhd juTfis ifahs;tjw;fhf tbtikf;fg;gl;Ls;sd. 

juTj; jskhdJ jutpd; msT mjpfupg;gpw;Nfw;wtifapy; tpuptiljy; mtrpak; MFk;. 

,t;thw;wNy Scalability vdg;gLfpwJ.  
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2. juTfspd; fl;likg;Gk; rpf;fy; jd;ikAk;. 

Fwpg;gpl;l tifahd juTf; fl;likg;Gfspw;Nfw;w Kiwapy; ntt;NtW juTj;jsq;fs; 

fhzg;gLfpd;wJ. Fwpg;gpl;l juTf;fl;likg;GfSf;F cfe;j juTj;jsq;fs; 

fhzg;gLfpd;wd. 

cjhuzkhf mjpf njhlu;Gila juTfspw;F>njhlu;Gila juTj;js jd;ik kpfg; 

nghUj;jkhdjhf mikAk; (Mysal>Pastgresal). ,JNt fl;likf;fg;glhj/gFjpastpy; 

fl;likf;fg;gl;ljuTfs; MongoDB> lassundry Nghd;w NOSac juTj;jsk; kpfg; 

nghUj;jkhdJ. juTfspd; rpf;fy;jd;ikiaAk; fl;likg;igAk; fUj;jpy; nfhz;L 

nghUj;jkhd juTj;jsj;ij njupT nra;tjDlhf jutpid nray;jpwd; kpf;fKiwapy; 

fsQ;rpag;gLj;JtTk; Njitahd Neuj;jpy; kPl;nlLj;J cgNahfpf;fTk; KbAk;. 

 
3. nraw;wpwd; kw;Wk; Ntfj;jpw;fhd Njitg;ghL. 

Fwpg;gpl;ljuTj; jsj;jpidf; Nju;e;njLg;gjpy; mr;nraypapd; nraw;wpwd; Njitg;ghL 

Kf;fpa gq;fhw;Wfpd;wJ. thrpf;fTk; vOjTk; vLf;Fk; Neuk; /jhkjepiy> gjpyspg;gjw;F 

vLf;Fk; Neuk;> jlitfs; Mfpafhuzpfs; juTj;js Nju;tpy; Kf;fpa gq;fhw;Wfpd;wd. 

 

4. juT epiyj;jd;ik/ ,irTj;jd;ik kw;Wk; guptu;j;jidfs;. 

jutpd; epiyj;jd;ik kw;Wk; guptu;j;jidfis (jputr; nrhj;JfSf;fhd) ifahs;jy; 

gy;NtWgl;l nraypfspw;F fbdkhdnjhd;whFk;. mjpYk; Fwpg;ghf epjprhu;e;j 

guptu;j;jidfs; kw;Wk; neUf;fbahd juTfspw;F NkYk; fbdj;jd;ikia mjpfupf;fpwJ. 

ghuk;gupakhd njhlu;Gila juTj;jsq;fs; typikahd guptu;j;jidfSf;F Mjutpid 

toq;FtJld; jutpid cz;ikj; jd;ikiaAk; cWjpnra;fpwJ. ,Ug;gpDk; rpy NO-SAL 

juTj;jsq;fspd; jutpd; nraw;wpwd; kw;Wk; khw;wR+oy; ,aYikf;fhd cWjpahd ,irTj; 

jd;ik FiwghLfisf; fhl;LfpwJ. 

 
5. juTg; ghJfhg;Gk; ,zf;fg;ghLk;. 

juTg; ghJfhg;Gk; ,zf;fg;ghLk; epWtdj;jpd; jd;ik kw;Wk; mJ ifahSk; juTfspy; 

jq;fpAs;sJ. juTg; ghJfhg;Gk; ,zf;fg;ghLk; Kjd;ikahditahFk;. juTfis 

mZFtjw;fhd fl;Lg;ghL> Fwpahf;fk; kw;Wk; fzf;fha;T ,aYikfs; Mfpatw;wpid 

ftdj;jpy; nfhs;sNtz;Lk;. 

 
6. mgptpUj;jpAk; guhkupj;jypd; ,yFj; jd;ikAk;. 

njupTnra;ag;gl;l juTj;jskhdJ mgptpUj;jp> guhkupg;G> epu;thfk;> Mfpatw;wpy; vj;jid 

,yFj;jd;ik> nefpo;Tj; jd;ikiaf; nfhz;Ls;sJ. vd;gijf; fUj;jpw; nfhs;sy; 
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mtrpakhFk;. rpyjuTj; jsq;fs; gadu;> mgptpUj;jpf;F ,irthd ;nkhopfisr; 

nfhz;Ls;sJld; tYthd rl;lfj;ijAk; nfhz;Ls;sJ. mNjrkak; Vida juTj; 

jsq;fs; tpNrl mwpTf;fhd Njitg;ghl;ilf; nfhz;Ls;sJ.  

  

7. fpua/nryT guprPyidfs; 

cupkk;> td;nghUs;> njhFg;gjw;fhd fpuak; kw;Wk; eilKiwapyhd guhkupg;Gr; nryT 

Mfpa fhuzpfisf; fUj;jpw; nfhz;L juTj; jsj;ijnjupT nra;jy; jPu;khdj;ij 

Nkw;nfhs;sNtz;Lk;. Rpy juTj;jsq;fs; jpwe;j kw;Wk; ,ytrkhditahff; fhzg;gLk;. 

mNjrkak; Vidait fhg;Gupikf; fl;lzk; nrYj;j Ntz;baitahFk;. ,jw;F 

Nkyjpfkhf epWtdj;jpd; tsu;r;rpf;Nfw;g mjpfupf;Fk;. juTj;js tpupthf;fj;jpw;fhd 

NritiaAk; fUj;jpw; nfhs;sNtz;Lk;. 

 

8. Vw;fdNt cs;s KiwikfSld; xUq;fpizf;ff; $bajhapUj;jy; 

epWtdkhdJ Vw;fdNt jutpidg; guhkupg;gjw;fhd Kiwikfisf; nfhz;bUf;Fkhapd; 

mtw;Wld; GjpajuTj; jsKiwikahdJ xUq;fpizf; $bajhfTk; nghUe;jf; 

$bajhfTk; ,Uj;jy; mtrpak;. Nju;e;njLf;fg;gl;l juTj;jskhdJ jw;NghJs;s 

njhopy;El;g mLf;Fld; jilapd;wpa xUq;fpizg;G mtrpak; MFk;. 

 
9. vjpu;fhy tsu;r;rp kw;Wk; nefpo;Tj;jd;ik. 

epWtd vjpu;fhyj;jpw;fhd epWtd juTKfhikj;Jtj; Njitfspy; tsu;r;rp kw;Wk; 

khw;wq;fis vjpu;ghu;f;fyhk;. njupTnra;ag;gl;l juTj; jskhdJ tsu;r;rpj; Njitfs; 

kw;Wk; njhopy;El;gq;fSf;F Vw;wtifapy; khw;wpaikf;ff; $bajhapUj;jy; Ntz;Lk;. 

 

(ii)  
fPNo jug;gl;l VjhtJ ,uz;L gz;Gfis vOJtjd; %yk; KOg;Gs;spfisAk; ngw;Wf; 

nfhs;sKbAk;  

1. njhlf;fj;jpd;NghJ rpf;fyhdJ 

2. juT gzpePf;fk; kw;Wk; xOq;fw;w jd;ik 

3. mjpf fpuak; (cupk fl;lzk; , guhkupg;G nryTfs; kw;Wk; Njitg;gLk; 

td;nghUl;fSf;fhd nryT mjpfk;. 

4. rpf;fyhd gad;ghLfSf;fhd nefpo;Tj;jd;ik tiuaWf;fg;gl;lJ 

5. ghJfhg;G njhlu;gpyhd ftdk; 

6. Neu;ik njhlu;gpyhd ftdk; 

7. juT jdpg;gLj;jy; 

8. juit mZFtJ fbdk; kw;Wk; rpf;fyhdJ 

(03 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 
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tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; 03 - epWtdq;fspy; jfty; Kiwikfs; 

(a) 
tifg;ghL %Nyhghaj; jpl;lkply; Gj;jprhJupakhd jpl;lkply; 
Fhytiua

iw 

 ,J 3-5 Mz;Lfis 

cs;slf;fpa ePz;lfhyj; 

jpl;lkply; nrad;KiwahFk;. 

 ,yf;F kw;Wk; 

Nehf;fj;jpw;Nfw;w tifapy; 

epWtdj;jpd; ghij kw;Wk; 

Kd;Dupikfis mikg;gjpy; 

nry;thf;Fr; nrYj;JfpwJ. 

 Gj;jprhupakhd jpl;lkply; FWfpa- 

fhyj;jpy; Fwpg;ghf xd;W/xd;wpYk; 

Fiwthd tUlj;jpw;F 

nraw;gLfpwJ. 

 ,J %Nyhghaj; jpl;lkply; 

cj;jpfis nraw;glf;$ba 

gbKiwfs; kw;Wk; Fwpg;ghd 

,yf;Ffshf cilf;fpwJ. 

Nehf;fk;  ,J KO epWtdj;ijAk; 

cs;slf;fpaJ. kw;Wk; 

tsxJf;fPLfs;> KjyPLfs;> 

,izTgLj;jy; kw;Wk;  gpw 

cau;kl;l fUj;jha;Tfs; 

njhlu;ghd KbTfis 

cs;slf;fpaJ. 

 kpfTk; Fwpg;gpl;lJ kw;Wk; jdpg;gl;l 

tzpfmyFfs;> Jiwfs;;/FOf;fs; 

rhu;e;j tplaq;fisf; 

ifahSfpd;wJ. ,J nray; 

Kiwfis kk;gLj;jy; tsq;fis 

jpwikahf epu;tfpj;jy; kw;Wk; 

FWfpafhy ,yf;Ffis miljy; 

Mfpatw;wpy; ftdk; nrYj;Jfpd;wJ. 

nefpo;T  %Nyhgha jpl;lkplyhdJ 

ePz;lfhyj;jpw;Nfw;wthW 

tbtikf;fg;gl;Ls;sJ. mit 

R+oy; khw;wq;fspw;Fk; re;ij 

epiyikfspw;Fk; Vw;wthW 

khw;wkiljy; mtrpakhFk;. 

,J fhyj;jpw;Nfw;w khw;wq;fs; 

kw;Wk; tpku;rdq;fNshL 

njhlu;GilaJ. 

 FWfpa fhyj;jpw;F kpfTk; 

Vw;GilaJ. ,it khwptUk; 

R+o;epiyfs; kw;Wk; eilKiwr; 

nraw;ghLfspd; gpd;Dhl;lq;fspw;Fk; 

gjpyspf;Fk; tifapy; mit 

tpiuthf rupnra;ayhk;. 

ftdk;  ,J ngupa tplag;gug;gpy; 

ftdk; nrYj;Jfpd;wJ. ,Ds; 

epWtdj;jpd; ,yf;Ffis 

tiuaWj;jy; mJ 

 cj;jpfis vt;thW nraw;gLj;JtJ 

vd;w tptuq;fSld; njhlu;GilaJ. 

,J %Nyhgha ,yf;Ffis 

cWjpahd nray;fshf 
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Nghl;baplg;NghFk; re;ijfis 

jPu;khdpj;jy; kw;Wk; mjd; 

Nehf;fq;fis mila mJ 

gad;gLj;Jk; cr;rkl;l 

mZFKiwfis 

Nfhbl;Lf;fhl;ly; Mfpad 

mlq;Fk;. 

 %Nyhghaj;jpl;lkplyhdJ 

;epWtdk; vq;Nf 

nry;yNtz;Lk;?; epWtdj;jpd; 

Fwpf;Nfhs; vd;d? Nghd;w 

Nfs;tpfSf;F gjpyspf;fpwJ. 

nkhopngau;fpwJ. tsq;fis 

xJf;Ffpd;wJ kw;Wk; nghWg;Gf;fis 

toq;Ffpd;wJ. 

 ;vt;thW vq;F nrd;wiltJ? ; 

vt;thwhd Fwpg;gplj;jf;f 

eltbf;iffis vLf;fNtz;Lk; ? 

Nghd;w Nfs;tpfspw;F gjpyspf;fpwJ. 

jPu;khdk; 

vLg;gtu;fs; 

 CEO> FO cWg;gpdu;fs; 

Nghd;w cau;kl;lj; 

jiytu;fSk; mjpfhupfSk; 

%Nyhghaj; jpl;lkplypw;F 

nghWg;ghdtu;fs;. 

 je;jpNuhghaj; jpl;lkply; 

eltbf;iffspw;F ,ilkl;l 

Kfhikkw;Wk; nraw;ghl;Lf; 

FOf;fs; Kjd;ikg; 

nghWg;ghdtu;fs; Mtu;. mtu;fs; 

%Nyhghaj; jpl;lkply; ,yf;Ffis 

md;whl eltbf;iffspy;; 

nraw;gLj;Jfpd;wdu;. 

(04 Gs;spfs;) 

(b) juepiyfis cWjpahfg; NgZtjpy; Vw;gLk; gpur;ridfis fz;lwpjy;. 
 

1. ruf;fpUg;gpd; kl;lj;ij fz;fhzpj;jy;> tbtikg;G Kiwfspd; jlj;ij mwpjy; kw;Wk; 

,Ug;G itj;jpUj;jy; fpuaj;ijf; Fwpf;Fk; mNjrkak; ,Ug;Gj; jpUk;giyAk; 

mjpfupj;jy; Mfpa njhopw;ghl;L Kfhikahsupd; Kf;fpa gzpahFk;. 

2. njhopw;ghl;L Kfhikahsu;fs;> nraw;wpwd; mstPLfs; kw;Wk; nraw;ghl;Lf; 

Fwpfhl;bfs; (KPI)topg;gLj;jpf; fz;fhzpg;gjDhlhf nraw;ghl;bd; nraw;wpwd; kw;Wk; 

gaDWjpia fzpg;gplKbAk;. 

3. njhopw;ghl;L Kfhikahsu;fs; jq;fspd; fPo;kl;lj;jpy; gzpGupgtu;fspd; gapw;rpia 

vspjhf;Ffpwhu;fs;. 

4. njhopw;ghl;L Kfhikahsu;fs; fPo;kl;l Copau;fspd; Fiwfis ifahs;fpwhu;fs;. 

5. njhopw;ghl;L Kfhikahsu;fs; fPo;kl;lj; njhopyhsu;fspd;> rpf;fy;fs;> gupe;Jiufis 

Nky;kl;lj;jpw;F njuptpf;fpwhu;fs;. 

6. njhopw;ghl;L Kfhikahsu;fs;  jkJ mLj;jfl;l Copau;fis Cf;Ftpf;fpwhu;fs;. 

(03 Gs;spfs;) 
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(c) fPNo jug;gl;ltw;Ws; ,uz;L mD$yq;fs; kw;Wk; xU gpujp$yj;ij Fwpg;gpLtjd; 

%yk; KO kjpg;ngz;fis ngw;Wf; nfhs;sKbAk;. 

ERPKiwikapd; mD$yq;fs; 

1. newpg;gLj;jg;gl;l nrad;Kiw. 

2. jutpd; Jy;ypaKk; njupT epiyAk;. 

3. Kd;Ndw;wkile;j jPu;khdk; vLj;jy; nraw;ghL. 

4. Nkk;gLj;jg;gl;l Mw;wy;kpf;f nra;Kiw 

5. fpuar; Nrkpg;G 

6. Jy;ypakhd fzpg;Gf;fs;. 

7. xUq;fpizf;fg;gl;l jfty;fs;. 

8. mjpfupj;j cw;gj;jpj;jpwd; 

9. (,yFthf) efUk; jd;ik (nfhz;Lnry;yf;$ba) 

10. nefpo;T 

11. rpwe;j thbf;ifahsu; Nrit 

12. mjpfupj;j ek;gfj;jd;ik 

13. jdpg;gaDf;Nfw;g tbtikf;fg;gl;l mwpf;ifaply;. 

14. Njitf;Nfw;g tpupthf;ff; $ba tsq;fs; 

 

ERPKiwikapd; gpujp$yq;fs; 

1. tpupthf;Ftjw;fhd nryT cau;thff; fhzg;gly;. 

2. rpf;fy; jd;ik kw;Wk; jdpj;J tbtikg;gjpy; fhzg;gLk; rthy;fs;. 

3. khw;Wj;jpwDf;fhd jil/ Kfhikj;Jt khw;wj;jpy; fhzg;gLk; rthy;fs;. 

4. cau;thd jq;fpapUj;jy; jd;ik (Vendor-lock) 

5. rpyre;ju;g;gq;fspy; nefpo;Tj; jd;ikapy; rthy;fs; fhzg;gLk;. 

6. gapw;rpf;fhd/gapw;rp %ykhd Njitg;ghL 

(03 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 
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tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 

mj;jpahak; 03 -jfty; KiwikfSf;fhd xOf;fk;, r%fk; kw;Wk; rl;l #oy; 
(a)  
1. njhopy;rhu; tiyaikg;G kw;Wk; njhopy; mgptpUj;jpf;fhf gyuhYk; gutyhf 

mq;fPfupf;fg;gl;l Kjd;ikahd r%ftiyj;jskhf LinkedIn fhzg;gLfpwJ. ,J 

epGzu;fis ,izg;gjw;fhfTk; mtu;fspd; mDgtk; jpwikfs; kw;Wk; rhjdq;fis 

re;ijg;gLj;jTk; mDkjpf;fpwJ. LinkedIn njhopy;rhu; gad;ghl;bw;fhf gpd;tUk; 

mk;rq;fis ghtidahsu;fSf;F toq;FfpwJ. 

 

 njhopy;rhu; tiyaikg;G 

gy;NtWgl;l JiwfspYk; cs;s epGzu;fis ,izg;gNj ,jd; Kf;fpa Nehf;fkhFk;. 

rfCopau;fs; rfhf;fs;>topfhl;bfs; kw;Wk; rhj;jpakhd njhopyegu;fSld; 

,izaKbtJld; jq;fs; tbtikg;ig tpupthf;fTk; KbAk;. 

 Ratpguf; NfhitAk; Mtzf; Nfhg;Gk; 

gadu;fs; jq;fisg; gw;wpa tpupthd Ratpguj;ij cUthf;fKbAk;. ,J 

epfo;epiyapyhd Ra tpguf; Nfhitahf nraw;gLk;. gadu;fs; jq;fs; gzprhu;e;j 

tuyhW> fy;tp. jpwd;fs; kw;Wk; rhjidfs; Mfpatw;iwg; gl;bayplyhk;. ,jd; %yk; 

mtu;fsJ Ntiyrhu;e;j gpd;dzpia cilNahu; /njhlu;Gila jug;gpdu; gw;wp 

,yFthf Gupe;Jnfhs;s KbAk;. 

 njhopy; rhu;e;j Ez;zwpT 

gadu;fs; jk; Jiwrhu;e;j epWtdq;fSld; nry;thf;Fr; nrYj;Jgtu;fisAk; 

LinkedIn %yk; gpd;njhluKbAk;. ,jdhy; mtu;fs; jq;fs; Jiwrhu;e;j Nghf;Ffs;> 

nra;jpfs; kw;Wk; Ez;zwpT tplaq;fisg; GJg;gpj;jgb ,Ug;gjw;F ,J 

mDkjpf;fpwJ. 

 Ntiytha;g;Gf;fs; 

LinkedIn vd;gJ Ntiytha;g;Gf;fs; kw;Wk; Ml;Nru;g;gpw;fhd ikakhFk;. gadu;fs; 

Ntiy NjlTk; Ntiyf;F tpz;zg;gpf;fTk; KbAkhfTs;s mNjNeuk; njhopy; 

toq;Fdu;fSk; rhj;jpakhd/nghUj;jkhd Copau;fisNjbf; fz;lwpa KbAk;. 

 tplag; gfpu;T 

gadu;fs; fl;Liufs; gjpTfs;> Jiwrhu;e;j GJg;gpj;jy;fs; Mfpatw;iw gfpuTk; 

gpuRupf;fTk; KbtJld; jkJ mwpjy;fis ep&gpf;fTk; jiyikj;Jt rpe;jidia 

ntspg;gLj;jTk; KbAk;. 
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2. Twitter–Twittermjd; Ntfkhd ,ay;G kw;Wk; rhjhuz njhlu;GfSf;F ngau; 

ngw;wJ. mj;Jld; ,J Jiwrhu;e;j fUj;Jg; gupkhw;wq;fspw;Fk; mwpTg; 

gupkhw;wq;fspw;Fk; ngWkjpahd jskhf tpsq;FfpwJ. Twitter njhopy;Kiwg; 

gad;ghl;bw;fhf gpd;tUk; mk;rq;fisAk; nraw;ghLfisAk; toq;FfpwJ. 

 rpwpatiyg;gjptply; 

Twitter vOj;J tuk;ghdJ gadu;fs; RUf;fkhd kw;Wk; Fwpg;ghd ftdk; nrYj;Jk; 

tplaq;fisg; gfpu Cf;Ftpf;fpd;wJ. epGzu;fs; tpupthd cjtpf;Fwpg;Gfs;> 

rpe;jidfs; kw;Wk; Jiwrhu;e;j GJg;gpj;jy;fisg; gfpu;e;Jnfhs;s ,t; mikg;ig 

gad;gLj;jyhk;. 

 tiyaikg;Gk; <LghLk; 

Jiwrhu; epGzu;fs;>rpe;jidahsu;fs; kw;Wk; rfhf;fisg; gpd;gw;wTk; ClhlTk; 

KbAk;. fUj;Jg; gupkhw;wq;fspy; <LglTk; ngWkjpkpf;ftplaq;fisg; gfpuTk; 

KbtjDhlhf ek;gfj; jd;ikia mjpfupf;fTk; tiyaikg;igg; tpupthf;fTk; 

KbAk;. 

 epfo;Neu GJg;gpj;jy;fs; 

Kf;fpa/cldbr; nra;jpfs; njhopw;Wisg; Nghf;Ffs; kw;Wk; cldbepfo;Tfs; 

rhu;e;j jfty;fis GJg;gpj;jy; epiyapy; itj;jpUf;f l;tpl;lu; rpwe;jJ. 

 Hastag 

Hastag MdJ gadu;fs; Fwpj;j jiyg;Gfspy; ciuahlypy; ,iztjw;F 

mDkjpaspf;fpwJ. gue;j ghu;itahsu;fis milaTk; mNj ghlq;fspy; 

Mu;tKs;s kw;wtu;fSld; njhlu;Gnfhs;sTk; epGzu;fs; mjDld; njhlu;Gila 

Hastag I gad;gLj;Jfpd;wdu;. 

 tplaq;fspd; fhl;rpaikg;G 

Twitter MdJ glq;fs;> fhnzhspfs; kw;Wk; Grids Mfpatw;iw Mjupf;fpwJ. 

,k;Kiw jfty; fpuhgpf;]; epfo;j;Jiffs; kw;Wk; rpwpa fhnzhspfis gfpUk; 

tha;g;ig toq;Ftjd; %yk; tplaj;ij tpupthf;FtJld; ghu;itahsu;fspd; 

<Lghl;ilAk; mjpfupf;fpd;wJ. 

(04Gs;spfs;) 

(b) 

 2007k; Mz;bd; 24k; ,yf;f fzpdp Fw;wtpay; rl;lk; 

2007k; Mz;bd; 24k; ,yf;f fzpdpFw;wtpay; rl;lkhdJ. fzpdprhu;e;j Fw;wq;fis 

milahsk; fhzTk; mjw;fhd tprhuiz nrad;Kiwfis epu;zak; nra;tjw;Fk; 

mKyhf;fk; nra;tjw;fhd rl;lkhdJ 2007k; Mz;L 24k; ,yf;f fzpdpFw;wtpay; 

rl;lj;jpd;gb fzpdp fzpdpepuy;> juT my;yJ jfty;fspy; mDkjp 
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mspf;fg;glhj/mq;fPfupf;fg;glhj mZfy; Kaw;rpfis Nkw;nfhs;sy; Vw;wg;gLk;. 

fzpdpia mZFtjw;F Fw;wthspf;F mjpfhuk; cs;sjh vd;gij nghUl;gLj;jhky; 

fzpdpfspd; mq;fPfupf;fg;glhj gad;ghl;ilf; ifahs;tjw;fhd Vw;ghLk; ,jpy; cs;sJ. 

 

 2005k; Mz;bd; 28k; ,yf;f nfhLg;gdT kw;Wk; jPu;TKiwfs; rl;lk; 

fzpdp> fzpdpepuy;> juT my;yJ rl;lj;jpw;F Gwk;ghd jfty; kPjhd mq;fPfupf;fg;glhj 

mZFKiwfspw;nfjpuhd eltbf;iffis vLg;gNj ,jd; Kf;fpa Nehf;fkhFk;. NkYk; 

,r; rl;lj;jpy; fzpdpia jtwhfg; gad;gLj;Jtjw;F Fw;wthspf;F mjpfhuk; cs;sjh 

vd;gij nghUl;gLj;jhky; fzpdpiaj; jtwhf cgNahfpg;gtiu Fwpg;gpLk; cl;gpupTk; 

cs;sJ. 

 

 2006k; Mz;bd; 19k; ,yf;fkpd;dZ guptu;j;jid rl;lk; 

murhq;fj;jpy; ICT iag; gad;gLj;Jtjw;Fk; ,yj;jpudpay; Kiw muR Nritfis 

epWTtjw;Fk; kpfTk; nghUj;jkhd rl;lk; 2006k; Mz;bd; 19k; ,yf;f> 

kpd;dZguptu;j;jidr; rl;lk; MFk;. kpd;dZ guptu;j;jidr; rl;lk; 2007 xf;Nlhgu; 1 Kjy; 

eilKiwf;F te;jJ. (muR tu;j;jkhdp 2007 nrg;lk;gu; 27k; jpfjpaplg;gl;l mrhjhuz vz; 

1516/ 25y; ) 

 

 2006k; Mz;bd; 30k; ,yf;f gzk; nrYj;Jk; rhjdq;fs; Nkhrbrl;lk; 

2006k; Mz;bd; 30k; ,yf;f fl;lzrhjdq;fspd; Nkhrbr; rl;lkhdJ mq;fPfupf;fg;glhj 

my;yJ fs;sf; fl;lzrhjdq;fs; itj;jpUg;gijAk; gad;gLj;JtijAk; jLf;fTk; 

mq;fPfupf;fg;glhj fl;lzrhjdq;fis itj;jpUj;jy; my;yJ gad;gLj;JtNjhL 

njhlu;Gila Fw;wq;fis ,dq;fhzTk;> rl;lG+u;tkhd toq;Fjy; kw;Wk; mj;jifa 

fl;lzrhjdq;fis gad;gLj;Jgtu;fis ghJfhf;f cjTfpwJ. Fw;wthspfspd; 

tprhuiz/tof;Fjz;lidf;F Vw;ghLnra;jy; kw;Wk; mjNdhL ,izf;fg;gl;l 

tplaq;fSf;F toq;Fjiy cs;slf;fpAs;sJ. 

 

 2017k; Mz;bd; 25k; ,yf;f kpd;dZ guptu;j;jidfs; (jpUj;jr;) rl;lk; 

2017k; Mz;bd; 25k; ,yf;f kpd;dZ guptu;j;jidfs; (jpUj;jr;) rl;lkhdJ ,yq;ifapy; 

xg;ge;jq;fis cUthf;Fjy;> juTr; nra;jpfs;>kpd;dZ Mtzq;fs;> kpd;dZg; gjpTfs; 

kw;Wk; kpd;dZ tbtj;jpy; gpwjfty; njhlu;Gfis cUthf;Fjy; kw;Wk; gupkhw;wk; 

nra;jy;> rhd;wpjo; mjpfhuj;ij epakpj;jy;> cupkk; kw;Wk; mq;fPfhuk; toq;Fjy; Nghd;w 

rhd;wpjo; Nrittoq;Feu;fs; MFk;. 

(03 Gs;spfs;) 
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(c) fPNojug;gl;Ls;stw;Ws; VjhtJ 3 ed;ikfspw;F KO kjpg;ngz;fs; toq;fyhk;. 
 

1.Kfpy; fzpdpahdJ (Cloud Accounting) Njitapd;, Nfs;tpapd; mbg;gilapy; 

epWtq;fisNky;, fPohf ,yFthf mstpl, khw;wpaikf;f mDkjpf;fpwJ. 
 
2. cl;fl;likg;G kw;Wk; td;nghUs; kPjhd ngupa Kd;nryTfspd; Njitia ePf;Ftjd; 
%yk; nryitf; Fiwf;fpwJ. 
 
3. Kfpy; fzpdpfs; NritahdJ> vq;fpUe;Jk; gpuNahf nraypfs; kw;Wk; juTfs; kPjhd 
njhiyepiy mZfiy ,iza ,izg;G %yk; rhj;jpakhfpAs;sd. 
 
 
4. Kfpy; Nrit toq;Fdu;fs; nghJthf tYthd juTfhg;Gg;gpujp kw;Wk; juTkPl;Gj; 
jPu;Tfis toq;Ffpwhu;fs; 
 
5. Kfpy; Nrit toq;Fdu;fs; nkd;nghUs; kw;Wk; cl;fl;likg;gpw;fhd guhkupj;jy;     
kw;Wk; GJg;gpj;jy;fisf; ifahs;fpd;wdu;. 
 
6. rpwe;j ghJfhg;ig toq;FtJld; cgfuzq;fspd; ek;gfj; jd;ikia vspjhf;FfpwJ. 
 
7. Kfpy; Nrit toq;Feu;fs; cjtpf;fhf Kfhikj;Jtf; fUtpfisAk; toq;Ffpd;wdu;. 
 
8. Nkk;gLj;jYk; Nrkpg;gJk; vspjhdJ. 

(03 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 05- jfty; Kiwikfs; kPJ njhopy;El;gg; Nghf;Ffspd; jhf;fk; 

(a)  

Ethd; jdJ thfd cjpupg;ghfq;fSf;fhd cw;gj;jp nray;Kiwiaj; njhlq;Ftjw;Fj; 

Njitahd %yjdj;ijj; jpul;l $l;lepjp cz;ikapNyNa rhj;jpakhd tpUg;gj;njupthFk;. 

$l;l epjpaply; vd;gJ xU jpl;lk;/ Kaw;rpf;F %yjdk;/ epjpiaj; jpul;Ltjw;fhf mjpf 

vz;zpf;ifahd jdpegu;fs; xg;gPl;lstpy; rpwpa mstpyhd gzj;ij gq;fspf;Fk; 

KiwahFk;. 

,e;j tplaj;jpy; Ethd; rhj;jpakhd KjyPl;lhsu;fs;> Mu;tyu;fs; kw;Wk; Gjpa   Jzpfu 

Kaw;rpfspy; Mu;tKs;s nghJkf;fs; MfpNahuplk; jdJ thfd cjpupg;ghf cw;gj;jpj; 

jpl;lj;ij Kd;itf;f $l;l epjpj;jsj;ijg; gad;gLj;JtJld; mtuJthfd 

cjpupg;ghfq;fs; ep[khtjpy; Mu;tKs;s Mjuthsu;fspd; FOitf; fl;bnaOg;Gjy; kw;Wk; 

mtw;wpDhlhf epjp cjtpAld; Nrfupj;jy;. 

   (04Gs;spfs;) 
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(b) gpd;tUtdtw;wpy; VjhtJ %d;W tplaq;fSf;F KO kjpg;ngz;fis toq;fTk; 

1. mjpfupj;j nraw;jpwd; kw;Wk; cw;gj;jpj; jpwd; 

epWtdq;fspy; ve;jpudpaiyg; gad;gLj;Jtjdhy; nraw;wpwd; kw;Wk; cw;gj;jpj; jpwdpy; 

Fwpg;gplj;jf;f mjpfupg;G Vw;gl;Ls;sik mjd; Kjd;ikahd ed;ikfspy; xd;whFk;. 

,yj;jpudpay;fis Fwpg;gpl;l Ntiyfis mjpf Jy;ypak;> nghUj;jk;> ,irT kw;Wk; 

Ntfkhf epiwNtw;Wk; rhj;jpaj;ijf; nfhz;lit. 

,it ngUk;ghYk; kdpj ,aYikfis kpf;f $bait. ,it Ntfkhd cw;gj;jpr; 

nray;Kiwfs;> R+ow;rp Neuq;fs;> nghUl;fs; Nritfs; mjpf ntspaPl;bw;F 

toptFf;fpwJ. njhlu;r;rpahd> kPs kPs nra;af; $ba Ntiyfis> ciog;GkpFe;j 

gzpfis jhdpaf;fkhf;Ftjd; %yk; epWtdq;fs; jsq;fs; nraw;ghLfis 

Nkk;gLj;JtJld; kdpj tsq;fis kpfTk; rpf;fyhd kw;Wk; Mf;fg;G+u;tkhd gzpfSf;F 

xJf;fyhk;. 

 
 

2. Nkk;gLj;jg;gl;l juk; kw;Wk; epiyj;jd;ik 

NuhNghf;fs; mjpf msT Jy;ypak; kw;Wk; epiyj;jd;ikAld; gzpfisr; nra;Ak; 

tifapy; epu;thfk; nra;ag;gl;Ls;sd. ,jd; tpisthf kdpjg;gpiofs; kw;Wk; khWghLfs; 

FiwtJld; ,J jahupg;Gj; juj;ij Nkk;gLj;j top tFf;Fk;. cw;gj;jpr; 

nraw;ghLfSf;F ,J kpfTk; Kf;fpakhdJ. Vnddpy; ,J epiyahd juk; thbf;ifahsu; 

jpUg;jp kw;Wk; Neu;kiwahd epWtd ew;ngaUf;F gq;fspg;G nra;fpwJ. epWtdq;fs; 

Kd;dNu jPu;khdpf;fg;gl;l juepiyfis fl;lhak; filg;gpbf;f NuhNghf;fs;/ 

,yj;jpudpay;fis ek;gyhk;. ,jd; %yk; Fiwthd FiwghLfs; kw;Wk; Fiwthd 

tPzbg;GfNs Vw;gLk;. 

 
3. Nkk;gLj;jg;gl;l Ntiyj;js ghJfhg;G 

gy njhopw;Jiwfs; kdpj njhopyhsu;fSf;F Mgj;ij tpistpf;Fk; 

mghafukhditahfNth clYiog;G Njitg;gLk; gzpfis cs;slf;fpajhfNt 

fhzg;gLfpwd. ,it njhopyhsu;fS ,liu tpistpf;f $bait ve;jpuq;fis 

xUq;fpizg;gjhd; %yk; epWtdq;fs; ,j;jifa mghaq;fis Fiwj;J ghJfhg;ghd 

gzpr; R+oiy cUthf;fyhk;. mjpf ,urhad ntspaPL> jPtpu ntg;gepiy> mjp$ba gS 

Jhf;f Ntz;ba Njitg;ghL kw;Wk; Cw;Wtpistpf;Fk; R+o;epiyfs; Mfpad fhzg;gLk; 

gzpfis NuhNghf;fisf; nfhz;L ifahsyhk;. 

,t; topKiwahdJ Ntiyj;js tpgj;Jf;fs;> fhaq;fisf; Fiwf;f cjTtJld; 

Copau;fspd; ey;tho;it Nkk;gLj;jTk; epWtdj;jpd; nghWg;Gf;fisf; Fiwf;fTk; 

toptFf;fpwJ. 
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4. nefpo;Tj; jd;ik kw;Wk; ahu; Njitf;Nfw;g khw;wf;$ba ,aYik 

etPd ve;jpudpay; mikg;Gfs; jiyikg;G kw;Wk; gy;Jiwjpwd; nfhz;ljhf 

tbtikikf;fg;gl;Ls;sd. epWtdq;fs; NtWgl;l gzpfisr; nra;tpg;gjw;fhfTk; 

cw;gj;jpf; Nfhupf;iffspd; khw;wq;fspd; ,lkspf;fTk;> NuhNghf;fis kPs;epuyhf;fk; 

nra;aNt kPsf; fl;likikf;fNs KbAk;. 

cw;gj;jp NtWghLfs; rhjhuzkhfTk; mbf;fb cw;gj;jpf; Njitg;ghLfs; 

khw;wKWtjhfTk; ,Uf;Fk;. njhopw;Wiwfspy; ,e;j nefpo;Tj; jd;ik 

kjpg;Gkpf;fnjhd;whfpa NkYk; epWtdk; tsUk; NghJ Vw;gLk; mjpfupj;j 

gzpr;Rikfisf; ifahs;tjw;Fk;. Njitf;Nfw;g khw;wf; $ba ,aYika cau;j;jTk;> 

tpupthd cl;fl;likg;G khw;wq;fs; mtrpakpy;yhj tifapy; NuhNgh mikg;Gfis 

cgNahfpf;f KbAk;. 

 
5. nryT nraw;wpwd; 

Fwpg;gpl;l gzpfisr; nra;J Kbg;gjw;F ve;jpudpay;fis epWTjy; mNj gzpia 

kdpju;fisf; nfhz;L nra;tij tplnryT FiwthdJ. Mifahy; gy epWtdq;fs; 

kdpjupypUe;J ve;jpudpay; Kiwf;F khwptpl;ld. ,e;epiyikahdJ NuhNghf;fSf;fhd 

mjpfupj;j Nfs;tpia Vw;gLj;jp mjd; tpisthf NuhNghf;fspd; tpiyapd; tPo;r;rpia 

Vw;gLj;jpAs;sd. 

(06Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

 

gpupT B KbT 
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xU (01) fl; ;lha tpdh. 
(nkhj;jk; 25 Gs;spfs;) 

 

tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 03 - epWtdq;fspy; jfty; Kiwikfs; 

guptu;j;jid nrayhf;f Kiwik (TPS) 

gpd;tUtdtw;wpy; VjhtJ %d;W tplaq;fSf;F KO kjpg;ngz;fis toq;fTk;. 

(a) 

1. Kfhikj;Jt kl;lk;; njhopw;ghl;L Kfhikj;Jt kl;lk; 

nghJthf TPS MdJ midj;J tzpff; nfhLf;fy; thq;fy;fspypUe;Jk; cUthf;fg;gl;l 

juit fz;fhzpf;f> Nrfupf;f> Nrkpf;f kw;Wk; Kiwtopahf;fk; nra;ag; gad;gLfpwJ. 

cztfr; rq;fpyp mikg;gpy; thbf;ifahsupd; cj;juTfisr; nrayhf;fk;> tpw;gidfisg; 

gjpT nra;jy;> ,Ug;G kl;lq;fis Kfhik nra;jy; kw;Wk; toq;Feu;fspd; toq;fy;fis 

fz;fhzpj;jy; Mfpa ehshe;j ehshe;j nfhLf;fy; thq;fy; eltbf;iffis ifahs 

njhopw;ghl;L Kfhik kl;lj;jhy; TPS gad;gLj;JfpwJ. xt;nthU cztfj;jpw;Fkhd 

toq;fy; nrayhf;fk;> nfhLg;gdT ifahs;if kw;Wk; ,Ug;G Kfhikj;Jtk; Mfpatw;iw 

TPS ,yFthf;FfpwJ. 

 
2. mYtyf jd;dpaf;f mikg;G (OAS) 

Kfhikj;Jt kl;lk; ;  njhopw;ghl;L kw;Wk; kj;jpa Kfhikj;Jtk; 

OAS MdJ Njitahd midj;J epWtdq;fspd; jfty;fisg;Gk; tzpf nray; 

KiwfisAk; kw;Wk; td;nghUis ,izg;gjd; %yk; Nrfupj;J xd;wpidj;J 

epu;tfpf;fpwJ. 

cztfr; rq;fpypapd; R+oypy;> njhiyNgrp nraypfs; kw;Wk; ,yj;jpudpay; tzpf 

,izajsk; %yk; epfo;epiy (Online) ,y; nfhs;tdT nra;a thbf;ifahsUf;F OPS 

cjTfpwJ. 

njhopw;ghl;L Kfhikahsu;fs; cs;tUk; fl;lisfis fz;fhzpj;J epu;tfpg;gJld; 

epfo;Neuj;jpw;fhd ruf;F ruf;fpUg;G tptuq;fisAk; mwpayhk;. 

mbkl;l Kfhikahsu;fis thbf;ifahsupd; nfhs;tdTg; Nghf;Fk; kw;Wk; tpUg;gk; gw;wpa 

jftiy epfo;Neuj;jpy; kPl;nlLf;f KbAk;. 

 
3. thbf;ifahsu; cwT Kfhikj;Jt Kiwik 

Kfhikj;Jt kl;lk; ; eLj;ju kw;Wk; %Nyhgha epiy 

Nehf;fk; ; thbf;ifahsu;fSlhd njhlu;Gfis epu;tfpf;fTk; thbf;ifahsu; juTfisr; 

gpupT - C 
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Nrfupj;J gFg;gha;T nra;aTk;> thbf;ifahsu; jpUg;jpia mjpfupf;fTk;. CRM mikg;G 

gad;gLj;jg;gLfpwJ. ,ilkl;l Kfhikahsu;fs; thbf;ifahsu; tpUg;gj; Nju;Tfs;> fUj;J 

kw;Wk; elj;ij Mfpatw;iwg; Gupe;J nfhs;s CRM [g; gad;gLj;jyhk;. 

%Nyhgha epiy Kfhikahsu;fs; ePz;lfhy thbf;ifahsu; <LghL kw;Wk; ek;gpf;if> 

gw;wpa KbTfis vLf;f CRM Ez;zwpitg; gad;gLj;jyhk;. 

 
4. tpepNahf rq;fpyp Kfhikj;Jt Kiwik 

Kfhikj;Jt epiy; njhopw;ghl;L kw;Wk; milakl;l epiy 

Nehf;fk; : %yg;nghUl;fs;/ tsq;fspd; kPs;epug;G kl;lq;fs; kw;Wk; ghtidg; Nghf;Ffspd; 

epfo;;Neu GJg;gpj;jy;fis toq;Ftjd; %yk; tsq;fs;> %yg;nghUl;fs; kw;Wk; Nritfspd; 

fpilg;gdit. Kfhik nra;a ,J cjTfpwJ. 

,k;Kiwik %yk; njhopw;ghl;L> Kfhikahsu;fs;> xt;nthU cztfj;jpYk; Njitahd 

nghUl;fs; ,Ug;gij cWjp nra;Ak; mNjNeuk; Nkyjpf Fwpg;igf; Fiwf;fyhk;. 

,ilkl;l Kfhikahsu;fs; tpiyf; fl;Lg;ghL kw;Wk; tpepNahfr; rq;fpyp nraw;ghLfis 

Nkk;gLj;Jtjw;fhf ,Ug;Gj; juit gFg;gha;T nra;ayhk;. 

 

5. jPu;khd cjtp Kiwik (DSS) 

Kfhikj;Jt kl;lk; : %Nyhgha epiy 

jPu;khd cjtp KiwikahdJ jPu;khdk; gFg;gha;T khjpupiag; gad;gLj;jp  jfty;fs;> 

tpjptpyf;Ffs;> Nghf;Ffs; Mfpatw;iw rhuhk;rkhf;FfpwJ. vdnt ,J gy;NtW 

Mjhuq;fspypUe;Jk; juTfis xUq;fpizj;J gFg;gha;T nra;J %Nyhgha KbTfspw;F 

Ez;zwpTfis toq;FfpwJ. re;ijg; Nghf;Ffis milahsk; fhzTk;> Nghl;biaf; 

fz;fhzpf;fTk;> re;ijaLj;jy; gpur;rhuq;fspd; nraw;wpwid kjpg;gplTk; kw;Wk; tpupthf;f 

cj;jpiaj; jpl;lkplTk; %Nyhgha epiy Kfhikahsu;fs; DSS [g; gad;gLj;jyhk;. 

 
6. Kfhikj;Jt jfty; Kiwik (MI) 

Kfhikj;Jt kl;lk;- ,ilkl;lk;/ Gj;jprhJupa epiy. 

MIS MdJ nraw;ghLfspd; tpidj;jpwd; kw;Wk; gaDWjpia mstpLtjw;fhf 

Kfhikahsu;fs; nraw;ghL> Kd;Ndw;wj;ij fz;fhzpf mDkjpf;fpwJ. 

 
7. kdpj ts Kfhikj;Jt Kiwik (HRMS) 

Kfhikj;Jt epiy- ,ilkl;lk;/ Gj;jp rhJupa kl;lk; 

Nehf;fk;- HRMS KiwikahdJ kdpjts Kfhikahsu;fs; Copau;fspd; nraw;wpwd; 

njhlu;ghd jfty;fisf; fz;fhzpf;f cjTfpwJ. ,J Copau;fspd; Cjpak; rhu;e;j 
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jfty;fisg; ngw;W rk;gsk; gl;baiyj; jahupf;f cjTfpwJ. 

 
8.  epu;thf jfty; Kiwik (EIS) 

epu;thfp kw;Wk; Vida KbntLg;gtu;fspd; Njitf;Nfw;g cUthf;fg;gl;l jfty;. 

 
9. tzpf epGzu; Kiwik (BES) 

xU kdpj epGzupd; nraw;wpwd; msit fzpdp Kiwikia mbg;gilahff; nfhz;l 

nraw;if Ez;zwptpYk; eLepiyahd tiyaikg;GfspYk; kPs; cUthf;fp mjd; %yk; 

tzpf KbTfis vLf;f cjTfpwJ. 

(06Gs;spfs;) 

(b) 

   
1. thbf;ifahsu; trjp 

njhiyNgrpapDhlhf jkJ nfhs;tdTfspw;fhd nfhLg;gditr; nrYj;jy; 

thbf;ifahsu;fSf;F jilaw;w kw;Wk; ,yFthd topnahd;whff; fhzg;gLfpwJ. 

gzk; kw;Wk; fldl;ilfis vLj;Jr; nry;y Ntz;ba Nritapd;wp nry;yplj; 

njhiyNgrpfspDhlhf tpiuthfg; guptu;j;jidfis Kbf;f KbAk;. ,e;j trjp %yk; 

thbf;ifahsu; jpUg;jp kw;Wk; ek;gpf;if mjpfupf;fpwJ. 

 
2. Ntfkhd nfhLf;fy; thq;fy;/ guptu;j;jidr; nrad;Kiw 

nry;yplj; njhiyNgrp %yk; fl;lzk;  nrYj;Jk; KiwahdJ ghuk;gupa fl;lz 

Kiwfis tpl kpf Ntfkhf nraw;gLj;jg;gLk;. ,J cztfj;jpy; fhj;jpUf;Fk; 

Neuj;ijf; Fiwg;gJld; thbf;ifahsu; jkf;Fj; Njitahd Xlu;fis toq;FtijAk; 

gzk; nrYj;JtijAk; jpwk;gl nra;a cjTfpwJ. tpiuthd guptu;j;jidfs; 

,yFthd/ rpwe;j czT mDgtj;jpw;F toptFf;fpwJ. 

 
3. Nkk;gLj;jg;gl;l ghJfhg;G 

njhiyNgrp %ykhd fl;lz Kiwikfs; ngUk;ghYk; jdpegUf;fhd ek;gj;jFe;j 

capupay; Kiw rhu;e;j milahsq;fs; (ifNuif> Kfk; fz;lwpjy;)> Fwpahf;fk;> 

gw;Wr;;rPl;L toq;fy; Nghd;w Nkk;gl;l ghJfhg;G mk;rq;fis cs;slf;fpaJ. ,J 

thbf;ifahsupd; epjpj; jfty;fisg; ghJfhf;f cjTtJld; ghuk;gupa fl;lz 

KiwfSld; xg;gpLk;NghJ Nkhrb mghak; FiwthdjhfTk; fhzg;gLfpd;wJ. 

 
4. tpsk;gug;gLj;jy; kw;Wk; ek;gpf;ifj; jpl;lq;fs; 

njhiyNgrp fl;lz nrYj;Jif nraypfis ek;gpf;ifj; jpl;lq;fs;> thbf;ifahsu; 

rYiffs;> fopTfs;; kw;Wk; nraypiag; gad;gLj;jp Nkw;nfhs;Sk; 

nfhLg;gdTfspw;fhd ntFkjpfs; Mfpatw;Wld; xUq;fpizf;f  KbAk;. ,J tzpfk; 
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kPs kPs epfo;tij Cf;Ftpg;gJld; czTr; rq;fpypapd; cw;gj;jpfis tpidj;jpwdhd 

tifapy; ,isQu;fspilNa tpsk;gug;gLj;j cjTfpwJ. 

 
5. thbf;ifahsu; juTfis mZfy; 

njhiyNgrp %ykhd fl;lz KiwikahdJ> nfhs;tdT tuyhW Kd;Dupikfs; 

kw;Wk; ,Ug;gplj; jfty; Nghd;w ngWkjp kpf;f thbf;ifahsiu juTfis Nrfupf;fpwJ. 

,j; juTfs; ,yf;F re;ijg;gLj;jy;> gpur;rhuq;fis Nkw;nfhs;Tk;> jdpg;gl;l 

rYiffis toq;Fjy; kw;Wk; xl;Lnkhj;j thbf;ifahsu; mDgtj;ij Nkk;gLj;jy; 

Mfpa eltbf;iffspw;F gad;gLj;jg;gLfpwJ. thbf;ifahsupd; elj;ijfs; kw;Wk; 

Kd;Dupikfisg; Gupe;Jnfhs;tjd; Clhf czTg; gl;baypy; Njitahd khw;wq;fis 

Nkw;nfhs;sTk; tpsk;gu cj;jpfis tpUj;jp nra;aTk; KbAk;. 

(04 Gs;spfs;) 

(c)  

cztfr; rq;fpypapd; njhopw;ghLfspYk; thbf;ifahsu; njhlu;GfspYk; epfo;Neu ,Ug;G 

Kfhikj;Jtk; kw;Wk; thbf;ifahsu; cwT Kfhikj;Jtk; Mfpad Fwpg;gplj;jf;f 

jhf;fj;ij Vw;gLj;Jfpd;wd. 

 epfo;Neu ,Ug;G Kfhikj;Jt Kiwik 

 Nkk;gLj;jg;gl;l ,Ug;Gf; fl;Lg;ghL  

cztfkhdJ epfo;Neu Fwpg;G Kfhikj;Jt KiwA+lhff; ifapUg;gpy; cs;s 

nghUl;fs; kw;Wk; %yg; nghUl;fspd; msit Jy;ypakhff; fz;fhzpf;f KbAk;. 

,J mjpfg;gbahd ifapUg;igj; jLf;fTk; fpuaj;ijf; Fiwf;fTk; cztfj;jpd; 

gpugykhd czT vg;NghJk; fpilf;ff; $bajha; ,Ug;gijAk; cWjp nra;fpwJ. 

 
 Nkk;gLj;jg;gl;l nraw;wpwd; 

jd;dpaf;fkhd ,Ug;Gf; fz;fhzpg;G KiwikahdJ. rhjhuz ,Ug;G fzpg;gpLk; 

Kiwia ,y;yhkyhf;FtJld; gpiofspw;fhd tha;g;igAk; Fiwf;fpwJ. ,J 

tpepNahfr; rq;fpyp kw;Wk; njhopw;ghL nray;Kiwfis newpg;gLj;JtJld; Nkk;gl;l 

nraw;wpwDf;Fk; toptFf;fpwJ. 

 
 gaid cr;rkhf;Fk; Kiwapy; fl;lisaply; 

KiwikahdJ Nfs;tpg; Nghf;fpd; mbg;gilapy; juthy; Jhz;lg;gl;l Ez;zwptpid 

toq;f KbAk;. mg;NghJ Fwpj;j ,Ug;Gfs; kPs;epuk;gy; nra;ag;gl Ntz;Lnkd;gij 

Kd; $l;bNa fzpf;f cztfj;jpw;F ,k;Kiwik cjTfpwJ. 

 
 fpuar; Nrkpg;G 

Nkyjpf ,Ug;Gg; Ngziy jtpu;g;gjd; %yKk; tpuaq;fis Fiwg;gjDhlhfTk; 

cztfkhdJ ,Ug;G kPjhd nryTfis Nrkpf;fyhk;. cau;gaidg; ngw;Wf; nfhs;Sk; 
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tifapy; fl;lisapLjy; toq;FeUld; rpwe;j xg;ge;jq;fisg; Ngzp mjpf 

rYiffisg; ngw KbAk;. 

 
 tpiuthd jPu;khdk; Nkw;nfhs;sy; 

,k;Kiwikapd; mbg;gilapy; Kfhikahsu;fs;>  czTg; gl;bay; tYiffs;> 

tpsk;guq;fs;  njhlu;ghd jfty; mwpe;j KbTfis vLf;fyhk;. vg;nghUl;fs; 

ed;whf tpw;gidahfpd;wd vd;gijf; fz;lwpe;J mjw;Nfw;g jq;fs; cj;jpfis khw;wpf; 

nfhs;syhk;. 

 
 thbf;ifahsu; njhlu;G Kfhikj;Jt (CRM) Kiwik 

 
 jdpg;gadhf;fg;gl;l thbf;ifahsu; njhlu;G 

CRM KiwikahdJ thbf;ifahsu; tpUg;gj; njupT> nfhs;tdT tuyhW kw;Wk; 

njhlu;G nfhs;tjw;fhd jfty; cs;spl;l thbf;ifahsu; juTfis Nrfupj;J 

Nrkpf;fpwJ. CRM KiwikapypUe;J ngwg;gl;l Ez;zwptpDhlhf jdpg;gadhf;fg;gl;l 

njhlu;Gfs; nghUj;jkhd re;ijg;gLj;jy; gpur;rhuq;fs; nraw;gLj;jg;gLfpwJ. 

 
 ,yf;F re;ijg;gLj;jy; 

CRM Kiwikapd; Ez;zwpTfSld; Fwpg;gpl;l thbf;ifahsu; gpupTfis ,yf;fhff; 

nfhz;l ,yf;F re;ijg;gLj;jy; Kaw;rpfis cztfk; tbtikf;f KbAk;. 

cjhuzkhf Fwpg;gpl;l nghUl;is mbf;fb nfhs;tdT nra;Ak; thbf;ifahsu;fSf;F 

mtu;fs; mJ rhu;e;j tpsk;guq;fs; mDg;gyhk;. 

 
 Nkk;gLj;jg;gl;l thbf;ifahsu; Nrit 

thbf;ifahsu; Nritg; gpujpepjpfs; thbf;ifahsu; jfty;fis tpiuthf 

mZFtjDhlhf jpwikahd rpf;fy; jPu;T kw;Wk; Nkk;gl;l thbf;ifahsiu jpUg;jp 

Mfpatw;iwg; ngwyhk;. 

 
 gpd;Dhl;ly;fspd; gad;ghL 

thbf;ifahsuplkpUe;J tpupthd gFg;gha;Tfspd; mbg;gilapy; fUj;Jfs;/ 

gpd;Dhl;lq;fis Nrfupf;f KbAk; ,J cztfj;ij Nkk;gLj;Jtjw;fhd gFjpfisg; 

Gupe;J nfhs;s cjTfpwJ. ,J gl;bay;fis rupnra;jy;> Nrit Nkk;gLjy; kw;Wk; 

xl;Lnkhj;jkhd rpwe;j thbf;ifahsu; mDgtq;fSf;Fk; toptFf;Fk;. 

 
 ek;gpf;if epfo;r;rpfs; 

CRM KiwikahdJ mbf;fb thbf;ifahsUf;F ntFkjp mspg;gjDhlhff; 

ek;gpf;ifia Cf;Ftpf;fpwJ. NkYk; mtu;fspd; ek;gpf;if czu;it tsu;j;J kPs kPs 
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tzpfr; nraw;ghL eilngWtij Jhz;LfpwJ. 

 
 thbf;ifahsu; jf;fitj;jy; 

cztfkhdJ thbf;ifahsu; tpUg;gq;fisg; Gupe;J nfhs;tjd; %yKk; mtu;fspd; 

Njitfis eptu;j;jp nra;tjd; %yKk; tYthd cwTfis cUthf;fp thbf;ifahsu; 

jf;f itg;G tpfpjq;fis mjpfupf;fyhk;. 

(04Gs;spfs;) 

(d)  

cztfr; rq;fpypapy; mjd; jfty; mikg;Gfis tYg;gLj;jTk; mjd; Nritfis 

tpupTgLj;jTk; juT fhl;rpg;gLj;jy; xU fUtpahf gad;gLj;j KbAk;. 

juTf; fhl;rpg;gLj;jy; vd;gJ tiuit my;yJ fhl;rp tbtq;fspy; juit gpujpepjpj;Jtg; 

gLj;Jtijf; Fwpf;fpwJ. ,J rpf;fyhd jftiy Gupe;J nfhs;sf; $bajhfTk;> 

nrayhf;fk; kpf;fjhfTk; Ez;zwpTs;sjhfTk; khw;WfpwJ. 

 
VjhtJ 4 tpilfSf;F KO Gs;spfs; toq;fg;gLk; 
 

1 njspthd Ez;zwpT 

cztfr; rq;fpypahdJ tpw;gidj; juT kw;Wk; thbf;ifahsu;  tpUg;gj; Nju;Tfs; Kjy; 

,Ug;G kl;lq;fs; kw;Wk; nfhs;tdT tuyhW tiuapyhd gue;j mstpyhd jfty;fisf; 

ifahs;fpwJ. juT fhl;rpg;gLj;jyhdJ %y Gs;sp tpguq;fis njspthd Ez;zwpTfis 

toq;Fk; mu;j;jKs;s tpsf;fg;glq;fs;> tiuglq;fs; kw;Wk;  jsq;fshf khw;WfpwJ. ,J 

KbntLg;gtu;fspw;F> %yj; juTfspypUe;J ntspg;gilahfj; njupahj Nghf;Ffs;> 

tbtq;fs; kw;Wk; njhlu;Gfis tpiuthfg; Gupe;J nfhs;s cjTfpwJ. 

 
2 Nghf;Ffisf; milahsk; fhZjy; 

Nkk;gl;l gFg;gha;Tfisg; gad;gLj;jp Nghf;Ffs; kw;Wk; Kuz;ghLfisg; fz;lwpa juT 

fhl;rpg;gLj;jy; cjTfpwJ. cjhuzkhf xU Fwpg;gpl;l gpuNjrj;jpy; xU Fwpg;gpl;l 

cztpd; Gfo; Fiwe;J tUfpd;wjhapd; mjw;fhd fhuzj;ijf; fz;lwpa juTf; 

fhl;rpg;gLj;jy; cjTk; xUNtis nra;Kiwapy;  khw;wk;/ Nghl;bahsupd; nry;thf;F 

fhuzkhf mikayhk;. ,j;jifa Ez;zwpTfs; cztfr; rq;fpypapy; Njitahd 

khw;wq;fis tpiuthfr; nra;a mDkjpf;fpd;wd. 

 
3 thbf;ifahsu;fis Gupe;J nfhs;sy; 

juTf; fhl;rpg;gLj;jyhdJ ,isQu;fspilNa jdJ jahupg;Gfis tpsk;gug;gLj;jy; 

cztfk; vLf;Fk; Kaw;rpfspw;F ngupJk; cjTfpd;wd. thbf;ifahsu; Gs;sp tpguq;fs;>  

tpUg;gj; Nju;Tfs; kw;Wk; nryTKiwfisg; gFg;gha;T nra;tjd; %yk; rq;fpypahdJ 

mjd; ,yf;Fg; ghu;itahsu;fSf;F Vw;wthW mjd; rYiffis tbtikf;f KbAk;. 

thbf;ifahsu; gpupTfs; kw;Wk; tpUg;gq;fis fhl;rpthapyhfg; gpujpepjpj;Jtg;gLj;jy; %yk; 
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,yf;F re;ijg;gLj;jy; cj;jpfis vspjhf cUthf;f KbAk;. 

 
4 nray;jpwd; fz;fhzpg;G 

tUkhdk;. nryTfs; kw;Wk; thbf;ifahsu; jpUg;jp kjpg;ngz;fs; Nghd;w Kf;fpa 

nraw;wpwd; mstPLfis fhl;rpg;gLj;JtJ. tzpfj;jpd; MNuhf;fpaj;jpy; njhlu;e;J Jbg;ig 

toq;FfpwJ. ,J ajhu;j;jkhd ,yf;Ffis mikg;gjw;Fk; Kd;Ndw;wj;ij 

fz;fhzpg;gjw;Fk; Njitf;Nfw;g cj;jpfisr; rupnra;tjw;Fk; cjTfpwJ. 

 
5 Nkk;gLj;jg;gl;l jPu;khdk; vLj;jy; 

cztf tzpfk; Nghd;w Nghl;b kpf;f Jiwapy; jfty;fisf; nfhz;L KbntLj;jy; 

Kf;fpakhdit juTf; fhl;rpg; gLj;jyhdJ epfo;Neuj; jutpd; mbg;gilapy; jftywpe;j 

njupTfis Nkw;nfhs;s Kfhikahsu;fSf;F mjpfhuk; mspf;fpwJ. cjhuzkhf 

tpw;gidj; juitf; fhl;rpg;gLj;Jtjd; %yk; cztfj;jpd; gpugykhd nghUl;fs; 

gugug;ghd kdpjNea kw;Wk; nkJthd fhyq;fs;> cztfr; rq;fpypapy; cr;r epiyapy; 

gad;gLj;jy;> ,Ug;G kl;lq;fs; kw;Wk; tpsk;guq;fis Nkk;gLj;jy; Mfpa gzpfis 

,dq;fhz cjTfpwJ. 

 
6 tpidj;jpwd; kpf;f ,Ug;G Kfhikj;Jtk; 

epfo;Neu ,Ug;G Kfhikj;Jt KiwAld; juT fhl;rpg;gLj;jyhdJ cs;sPLfspd; gad;ghL 

fpuaq;fs; kw;Wk; ,Ug;G kl;lq;fisf; fz;fhzpf;f cjTfpwJ. ,J Nkyjpf ,Ug;G kw;Wk; 

gw;whf;Fiwahd ,Ug;G epiyikfspypUe;J ghJfhg;gJld; rikayiw rPuhf 

,aq;FtijAk; cWjp nra;fpwJ. kw;Wk; nryTfisf; Fiwj;J gw;whf;Fiwia 

jtpu;f;fpwJ. 

 

7 toq;fy; rq;fpypia cfe;jjhf;fy; 

toq;Feu;fSld; ,izj;Jk; toq;fy; rq;fpypia Kfhik nra;tJk; rpf;fyhdjhFk;. 

epfo;Neu ,Ug;G kl;lq;fs;> fle;jfhy fl;lisfs; njhlu;ghd tpguq;fs; kw;Wk; toq;Feu; 

nraw;wpwd; mstPLfis toq;Ftjd; %yk; juTf; fhl;rpg;gLj;jy; ,r; nrad;Kiwfis 

newpg;gLj;j KbAk;. ,J rpwe;j Ngr;R thu;j;ij> Fiwf;fg;gl;l Kjd;ik Neuq;fs; kw;Wk; 

Nkk;gl;l nryT Kfhikj;Jtk; Mfpatw;iw mDkjpf;fpwJ. 

 
8 thbf;ifahsu; njhlu;G Kfhikj;Jtk; 

juT fhl;rpg;gLj;jy; thbf;ifahsu; elj;ij kw;Wk; Kd;Dupikfs; gw;wpa Ez;zwpTfis 

toq;FfpwJ. jdpg;gadhf;fg;gl;l mDgtq;fs; kw;Wk; ,yf;F re;ijg;gLj;jy; 

gpur;rhuq;fisr; nraw;gLj;JfpwJ. thbf;ifahsu; gpd;Dhl;lq;fs; kw;Wk; tpku;rdq;fisf; 

fhl;rpg;gLj;Jtjd; %yk; cztfk; Kd;Ndw;wkila Ntz;ba gFjpfisf; fz;lwpe;J 

mtu;fspd; Kaw;rpfspd; nraw;wpwid fz;fhzpf;f KbAk;. 
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9 nraw;wpwd; njhlu;ghly; 

juTf; fhl;rpg;gLj;jyhdit epWtdk; xOq;fpw;Fkhd nraw;wpwd; kw;Wk; Kd;Ndw;wj;ijj; 

njhlu;G nfhs;s cjTfpwJ. jfty; njhlu;G Nkyhz;ik KiwikAld; epfo;Neuj; juit 

ghu;itf;Fg; gfpu KbAk;. ,J Copau;fs;> Kfhikahsu; kw;Wk; mf;fiwAila jug;gpdu; 

nraw;wpwd; Nghf;Ffisg; Gupe;J nfhs;tjhf tpthjpg;gijAk; vspjhf;FfpwJ. 

 
10 vjpu;fhyj; jpl;lkply; 

cztfr;rq;fpyp tpuptile;J ve;jpudpay; jhdpaq;fp Nghd;w Gjpa njhopEl;gq;fs; 

mwpKfKg;gLj;jg;gLtjhy; > ,e;j khw;wq;fspd; jhf;fj;ij kjpg;gpLtjpy; juTf; 

fhl;rpg;gLj;jy; Kf;fpa gq;F tfpf;fpwJ. cw;gj;jpj; jpwd; thbf;ifahsiu jpUg;jp kw;Wk; 

tUkhdk; njhlu;ghd juTfisr; fhl;rpg;gLj;JtJ vjpu;fhyj; jpl;lkply; kw;Wk; tpupthf;f 

cj;jpfSf;F topfhl;ly;. 

(04 Gs;spfs;) 

(e)   

mj;jpahak; 03 - epWtdq;fspy; jfty; Kiwikfs; 
 

VjhtJ 5 tpilfSf;F KO Gs;spfs; toq;fg;gLk;. 
 
,yj;jpudpay; tu;j;jfk; ,izaj;jsj;ij nraw;gLj;JtjDhlhf cztfr; rq;fpypahdJ 

vz;zw;w ed;ikfisg; ngwKbAk;. 

 
1 tpupthf;fg;gl;l thbf;ifahsu; jsk; 

,yj;jpudpay; tu;j;jf ,izajsk; Gtpapay; vy;iyfis ,y;yhikahf;Fk;> 

cztfkhdJ Gtpapay;; ,Ug;gplq;fspw;F mg;ghy; gue;j ghu;itahsu;fis mila 

mDkjpf;fpwJ. ntt;NtW khfhzq;fs; kw;Wk; gpuhe;jpaq;fis Nru;e;j thbf;ifahsu;fs; 

,izajsj;ij vspjhf mZfp fl;lisfis Nkw;nfhs;syhk;. 

 
 

2 mjpfupj;j tpw;gid tUkhdk; 

epfo;epiy nfhs;tdT thbf;ifahsu; cztfj;jpw;F Neupy; nra;aj; Njitapy;yhky; 

,yj;jpudpay; gl;bay; %ykhf cztfr; nfhs;tdT nra;ayhk; kw;Wk; gzk; 

nrYj;jyhk;. ,e;jr; Rygkhd gad;ghL tpw;gidia mjpfupf;f toptFf;Fk; Vnddpy; 

nrad;Kiw newpg;gLj;jg;gl;L ,yFthf ,Uf;Fk; NghJ thbf;ifahsu; ,jw;fhd fl;lis 

toq;f mjpf tha;g;G cs;sJ. 
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3 24/7 NeuKk; mZff; $bajhapUj;jy; 

Fwpg;gpl;l nraw;ghl;L Neuq;fisf; nfhz;l ,aw;gpay; jilfisg; Nghyy;yhJ 

,yj;jpudpay; tu;j;jf ,izaj;jsj;ij 24/7 mZf KbAk;. ,jd; nghUshdJ 

cztfj;jpd; tof;fkhd jpwe;jpUf;Fk; Neuj;ij jhz;b ve;j Neuj;jpYk; czit 

nfhs;tdT nra;ayhk;. ,J mjpf tpw;gid kw;Wk; thbf;ifahsu; jpUg;jpf;F 

toptFf;fyhk;. 

 
4 Nkk;gLj;jg;gl;l thbf;ifahsu; mDgtk; 

,yj;jpudpay; tu;j;jf ,izaj;jsk; thbf;ifahsu;fs; nkDitg; ghu;f;fTk;> Xlu;fis 

jdpg;gadhf;fTk; mtu;;fis gzk; nrYj;jTk; mDkjpf;fpwJ. ,e;j RaNrit mk;rk; 

fhj;jpUg;G kw;Wk; fhj;jpUg;G Neuj;ij Fiwg;gjd; %yKk; thbf;ifahsu; mDgtj;ij 

Nkk;gLj;JfpwJ. 

 
5 Nrfupg;Gk; gFg;gha;Tk; 

thbf;ifahsu; tpUg;gj; Nju;Tfs;> nfhs;tdT tuyhW kw;Wk; thq;Fk; Kiwfs; gw;wpa 

kjpg;G kpf;f juit ,yj;jpudpay; tu;j;jf ,izajsj;jhy; Nrfupf;f KbAk;. 

re;ijg;gLj;jy; Kaw;rpfisg; jdpg;gadhf;f> gl;bay; rYiffis Nkk;gLj;j> ,Ug;G 

Kfhikj;Jtj;ij Nkk;gLj;j ,e;jj; juTfs; gad;gLj;jg;glyhk;. 

 
6 jfty; ,yFthf;fg;gl;l tzpfr; nrad;Kiw 

,yj;jpudpay; tu;j;jfk; tzpf nrad;Kiwia vspjhf;FtJld; rpwe;j cw;gj;jpj; 

jpwDf;F toptFf;Fk; nraw;ghLfis tpiuthf;FfpwJ. 

epWtdj;jpd; tzpf ew;ngaiu Nkk;gLj;JfpwJ. 

 
7 epWtdj;jpd; tzpf ew;ngaiu Nkk;gLj;JfpwJ. 

 
8 nryitf; Fiwf;fpwJ. 

,yj;jpudpay; tu;j;jfkhdJ jftiy njhopy;El;g kakhf;Ftjhy;> mJ fhfpj 

Ntiyfisf; Fiwg;gJld; Njitaw;w gzpfis ePf;FfpwJ. ,J nryTfisf; Fiwf;f 

toptFf;Fk;.  

(06 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

 

 

 

gpupT C KbT 
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Notice:  

These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not be 

construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental objective 

of this publication is to add completeness to its series of study texts, designs especially for the benefit of 

those students who are engaged in self-studies. These are intended to assist them with the exploration of 

the relevant subject matter and further enhance their understanding as well as stay relevant in the art of 

answering questions at examination level. 
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