
  

  

 

 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 
 

 

kl;lk; II guPl;ir – [dtup 2024 

(Level II Examination - January 2024) 

 
gupe;Jiuf;fg;gl;l tpilfs;;; 

 

(202) b[ply; #oypy; jfty; Kiwikfs; (ISD) 

 

 

 

 

 

 

 

 

 

 

 

 

 
fy;tp kw;Wk; gapw;rp gpuptpd; ntspaPL 



 

                            1     (202) b[ply; #oypy; jfty; Kiwikfs; 
  

202/ISD 

 
 

 

   
 
 
 
 
 
 

gjpide;J (15) fl;lha tpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;) 

 

tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
1.1 (2) 1.6 (3)   1.11 rhpahdJ 

1.2 (4) 1.7 (2)  1.12 jtwhdJ 

1.3 (4) 1.8 (4)  1.13 jtwhdJ 

1.4 (3) 1.9 (2)  1.14 rhpahdJ 

1.5 (4) 1.10 (2)  1.15 jtwhdJ 

   

tpdh 1.1 – 1.10 - (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk; ,20 Gs;spfs;) 

tpdh 1.11 – 1.15 - (xt;nthd;wpw;Fk; 01 Gs;spfs; tPjk; , 05 Gs;spfs;) 

 
(nkhj;jk; 25 Gs;spfs;) 

 

 
 
 
 

 
 
 
 
 
 
 
 
 

 

gFjp - A 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

gphpT II guPl;ir – [dtu 2024 

(202) b[pl;ly; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
 



 

                            2     (202) b[ply; #oypy; jfty; Kiwikfs; 
  

202/ISD 

Ie ;J (05) fl;lha tpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 

 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; Kiwikfspd; 
jhf;fk; 

 
(a)  
1. nkd;nghUs; 

2. td;nghUs; 

3. eilKiwfs; 

4. kdpjh;fs; 

5. jfty; 

6. njhlu;ghly; 

(03 Gs;spfs;) 
 

(b) 
1. tpidj;jpwid mjpfhpj;jy; - jfty; Kiwikfs; kw;Wk; jfty; njhopy;El;gk; 

Mfpait tzpf nraw;ghLfspd; nraw;wpwid Nkk;gLj;Jtjpy; Kf;fpa gq;F 

tfpf;fpd;wd. tof;fkhd gzpfspd; jd;dpaf;fk;> newpg;gLj;jg;gl;l njhlu;ghly; kw;Wk; 

etPd nkd;nghUs; kw;Wk; td;nghUl;fspd; gad;ghL Mfpad cw;gj;jpj;jpwid 

mjpfupg;gjpy; gq;Ftfpf;fpd;wd. cjhuzkhf epWtd tsj; jpl;lkply; KiwikahdJ 

(ERP system)  gy;NtW tzpf nray;Kiwfis xUq;fpizj;J> ntt;NtW 

JiwfSf;fpilNa epfo;Neu jfty; gupkhw;wj;ijAk; Nkw;nfhs;s toptFf;fpd;wJ. ,e;j 

xUq;fpizg;ghdJ ifKiw juT cs;sPl;ilf; Fiwf;fpd;wJ> jtWfisf; 

Fiwf;fpd;wJ kw;Wk; tsq;fis kpfTk; tpidj;jpwdhf gad;gLj;Jtjw;F cjTfpd;wJ. 

tpidj;jpwdhd tzpf nray;Kiwfs; nryitf; fl;Lg;gLj;jTk;> tpiuthd jPh;khdk; 

Nkw;nfhs;sTk; kw;Wk; xl;Lnkhj;j nraw;wpwdpd; Nkk;ghl;bw;Fk; cjTfpd;wJ. 

 
2. njhlu;ghliy Nkk;gLj;jy; - jfty; njhopy;El;gk; kw;Wk; jfty; Kiwikfs; 

Mfpad Copau;fs;> tpepNahf];jh;;fs; kw;Wk; thbf;ifahsu;fSf;F ,ilNa> 

tpidj;jpwdhd jfty; ghpkhw;wj;ij Vw;gLj;Jtjd; %yKk;> jilaw;w xj;Jiog;ig 

nray;gLj;Jtjd; %yKk; kw;Wk; kpd;dQ;ry;> VoIP kw;Wk; jpwd; Ngrpfs; (smart phones) 

Nghd;w gy;NtW njhlu;Grhjdq;fis toq;Ftjd; %yKk; njhlh;ghliy 

Nkk;gLj;Jfpd;wJ. ,iza newpKiw %ykhd Fuy; (VoIP) njhiyNgrpfs; kw;Wk; 

jpwd; Ngrpfs; (smart phones) Copau;fspd; njhlu;ghlypw;fhd NkYk; cau; njhopy;El;g 

topfis toq;Ffpd;wd. 

 

gFjp - B 
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3. gaDWjptha;e;j ,Ug;G Kfhikj;Jtk; - gaDWjptha;e;j ,Ug;G 

Kfhikj;JtkhdJ mjpfg;gbahd KjyPl;ilf; Fiwf;Fk; mNj Ntis> Nfs;tpiag; 

G+u;j;jp nra;aj; Njitahd ,Ug;G kl;lj;ij NgZtijf; Fwpf;fpd;wJ. ,Ug;G 

Kfhikj;Jt Kiwikfs;; nghUl;fspd; msitf; fz;fhzpj;J epu;zapf;fg;gl;l 

kl;lq;fSf;Ff; fPNo ,Ug;Gfs; FiwAk; NghJ jhdhfNt fl;lisfisg; gpwg;gpf;fpd;wd;. 

,Ug;Gg; gw;whf;Fiw kw;Wk; mjpfg;gbahd ,Ug;G itj;jpUg;gjw;fhd nryTfs; 

,uz;ilAk; jtpu;j;J> epWtdq;fs; cfe;j ,Ug;G kl;lj;ij guhkupg;gij ,J cWjp 

nra;fpd;wJ. 

 
 

4. je;jpNuhghaj; jpl;lkply; - jfty; Kiwikfs; ngWkjpkpf;f juTfisAk; kw;Wk; 

epWtdq;fs; jftywpe;j kw;Wk; je;jpNuhghaj; jPh;khdq;fisAk; Nkw;nfhs;tjw;fhd 

gFg;gha;Tf; fUtpfisAk; toq;Ffpd;wd. tzpf Ez;zwpT (Business Intelligence -BI) 

Kiwikfs; ghupa juTj;njhFg;Gfisg; gFg;gha;T nra;J mu;j;jKs;s Ez;zwpTfisg; 

ngWfpd;wd. epu;thfpfs; kw;Wk; Kfhikahsu;fs; re;ijg; Nghf;Ffs;> thbf;ifahsu; 

elj;ij kw;Wk; cs;sf; nraw;wpwd; mstPLfisg; Gupe;Jnfhs;sTk; cjTfpd;wd. 

Jy;ypakhd jfty;;fis rupahd Neuj;jpy; mZFjyhdJ nraYhf;fKs;s 

jPh;khdq;fis Nkw;nfhs;tjw;Fk;> tha;g;Gfis milahsk; fhz;gjw;Fk; kw;Wk; 

rthy;fs; NkNyhq;FKd; mtw;iw vjpu;nfhs;tjw;Fk; toptFf;fpd;wJ. jfty;fspd; 

,t;thwhd  je;jpNuhgha gad;ghlhdJ xl;Lnkhj;j nraw;wpwdpw;Fk; kw;Wk; re;ijapy; 

tzpfj;jpd; Nghl;bj;jd;ikf;Fk; gq;fspf;fpd;wJ. 

 
5. rpwe;j thbf;ifahsh; njhlh;G Kfhikj;Jtk; - epWtdq;fs; thbf;ifahsh; 

njhlh;Gfis tbtikj;J Kfhik nra;Ak; Kiwia Nkk;gLj;j jfty; 

njhopy;El;gj;ijg; gad;gLj;Jfpd;wd. thbf;ifahsu; njhlh;G Kfhikj;Jt (CRM) 

Kiwikfs; xU epWtdk; xU thbf;ifahsUld; Nkw;nfhs;Sk; xt;nthU 

njhlu;GfisAk; ifg;gw;WfpwJ> ,jdhy;> NkYk; tskhd mDgtkhdJ 

rhj;jpakhfpd;wJ. xU thbf;ifahsu; xU gpur;rid njhlh;ghf fhy; nrd;liu 

njhlh;Gnfhz;lhy;> thbf;ifahsu; MjuT gpujpepjp thbf;ifahsu; vijf; nfhs;tdT 

nra;jhh; vd;gij mwpaTk;> nfhs;tdTj; jftiyg; ghu;f;fTk;> me;j tprhuizf;fhd 

gapw;rp ifNal;ilg; ghh;itaplTk; kw;Wk; gpur;ridf;F gaDWjptha;e;j Kiwapy; 

gjpyspf;fTk; KbAk;.  

 
6. jfty; Kfhikj;Jt Kiwik - ghhpa Nfhg;Gfis fsQ;rpag;gLj;Jk; miwfs;> 

Nfhg;Gfisf; nfhz;l mYkhhpfspd; epiufs;> Mtzq;fis mQ;ry; mDg;Gk; Kiwfs; 

Ntfkhf kiwe;J tUfpd;wd. ,d;W> ngUk;ghyhd epWtdq;fs; Mtzq;fspd; b[pl;ly; 

gjpg;Gfis Nritafq;fs; kw;Wk; Nrkpg;G rhjdq;fspy; Nrkpf;fpd;wd. ,e;j Mtzq;fs; 
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epWtdj;jpy; cs;s midtUf;Fk; mtu;fspd; Gtpapay; ,Ug;gplj;ijg; nghUl;gLj;jhky; 

cldbahff; fpilf;;fj;jf;fjhfTs;sd. epWtdq;fs; nghUshjhu uPjpahf kpfg;ngupa 

mstpyhd tuyhw;Wj; juitr; Nrkpj;J guhkupf;f Kbfpd;wJ> NkYk; Copau;fs; 

jq;fSf;Fj; Njitahd Mtzq;fis cldbahf mZFtjd; %yk; 

gadilfpd;whu;fs;. 

  
7. xg;gPl;L mE$yk; - jfty; Kiwikfs; kw;Wk; njhopy;El;gj;jpd; %yk; 

je;jpNuhgha jPh;khdj;jpw;fhd juT ce;Jjy; Ez;zwpT> jdpg;gadhf;fg;gl;l Nritfs; 

kw;Wk; tpidj;jpwdhd nray;ghLfs; %yk; thbf;ifahsu; mDgtq;fis Nkk;gLj;Jjy;> 

Gj;jhf;fk; kw;Wk; Jhpjg;gbahd nray;gLj;Jjy; kw;Wk; epWtdj;jpw;Fs; xj;Jiog;ig 

tsu;g;gjd; %yk; xg;gPl;L mE$ykhdJ milag;gLfpd;wJ. ,J epWtdj;ij kw;wa 

epWtdj;jplkpUe;J NtWghLj;jpf; fhl;lTk;> re;ijg; gq;if mjpfupf;fTk; kw;Wk; khWk; 

tzpf R+oypy; epiyahd tsu;r;rpf;Fk; toptFf;fpd;wJ. 

 
8. nryitf; Fiwj;jy; kw;Wk; tsj;ij cr;rg;gLj;jy; - jfty; Kiwikfs; kw;Wk; 

njhopy;El;gk;> nray;Kiwfis jhdpaf;fkhf;Fjy;> nray;ghLfis xOq;FgLj;Jjy; 

kw;Wk; nray;jpwid Nkk;gLj;Jjy; Mfpatw;wpd; %yk; nryitf; Fiwf;fpd;wJ kw;Wk; 

tsq;fis Nkk;gLj;JfpwJ. juT gFg;gha;T %yk;> epWtdq;fs; Nkk;gLj;Jtjw;fhd 

gFjpfis milahsk; fhz;fpd;wd> tpuaq;fisf; Fiwf;fpd;wd kw;Wk; tsq;fis 

kpfTk; tpidj;jpwdhf xJf;Ffpd;wd. ,J cw;gj;jpj;jpwid Nkk;gLj;jTk;> nray;ghl;L 

nryTfisf; Fiwf;fTk; kw;Wk; epWtd tsq;fis rpwe;j Kiwapy; gad;gLj;jTk; 

toptFf;fpd;wJ. 

(04 Gs;spfs;) 
 

(c)  
jfty; njhopy;El;gk; (IT) kw;Wk; jfty; Kiwikfs; (IS) Mfpad etPd tzpf 

R+oYf;F xUq;fpize;jjhfTs;s neUq;fpa njhlu;igf; nfhz;l fUj;Jf;fshFk;. jfty; 

njhopy;El;gk; vdg;gLtJ td;nghUs;> nkd;nghUs;> tiyaikg;Gfs; kw;Wk; xU 

epWtdj;jpw;Fs; jftiyr; Nrkpf;f> nrayhf;f> mDg;g kw;Wk; kPl;nlLf;fg; 

gad;gLj;jg;gLk; gpw njhopy;El;g fUtpfisAk; tsq;fisAk; Fwpf;fpd;wJ. ,J 

fzpdpfs;> Nritafq;fs;> juTj;jsq;fs;> tiyaikg;Gfs; kw;Wk; nkd;nghUs; 

gpuNahfq;fs; cl;gl fzpdp njhopy;El;gj;jpd; KO tiffisAk; cs;slf;fpd;wJ. 

jfty; njhopy;El;gkhdJ tpidj;jpwdhd Kfhikj;Jj;ijAk; jfty; nrayhf;fj;ij 

nray;gLj;Jk; cl;fl;likg;igAk;; fUtpfisAk; cs;slf;fpajhff; fhzg;gLfpd;wJ. 

 
kWGwk;> jfty; Kiwikfs; (IS) vdg;gLtJ jfty; njhopy;El;gj;jpd; gue;j> epWtd 

kl;lj;jpyhd gad;ghl;ilf; Fwpf;fpd;wJ. tzpf nray;Kiwfspw;Fk; 
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jPh;khdnkLj;jypw;Fk; kw;Wk; xl;Lnkhj;j epWtd nray;ghLfspw;Fk; MjuthfTs;s IT 

$Wfspd; xUq;fpizg;ig IS cs;slf;fpAs;sJ. jfty; KiwikfshdJ njhopy;El;gf; 

$Wfis kl;Lkpd;wp tzpf Nehf;fq;fis miltjw;F xd;whfr; nray;gLk; egu;fs;> 

nray;Kiwfs; kw;Wk; juT Mfpatw;iwAk; cs;slf;fpAs;sJ. rhuhk;rkhf> IT vd;gJ 

IS ,d; xU gFjpahFk;> IT jhdhfNt njhopy;El;gj;jpd; kPJ ftdk; nrYj;JfpwJ>  

NkYk; jfty; KfhikiaAk; jPh;khdnkLf;Fk; nray;KiwfisAk; vspjhf;Ftjw;F xU 

epWtdj;jpw;Fs; njhopy;El;gkhdJ vt;thW je;jpNuhghakhf gad;gLj;jg;gLfpwJ vd;gJ 

gw;wpa tpupthd ghu;itia ,J cs;slf;fpAs;sJ. gaDWjptha;e;j jfty; Kiwikfs; 

ed;F gpuNahfpf;fg;gl;l kw;Wk; Kfhik nra;ag;gl;l jfty; njhopy;El;gj;ij 

ek;gpapUg;gjhy;> IT kw;Wk; IS MdJ xd;iwnahd;W rhu;e;Js;sJ. 

 (03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 02 - jfty; njhopy;El;g cl;fl;likg;G 

 
(a) 

1. jpwd;Ngrp (smartphone). 

2. lg;nyl; (Tablet). 

3. kbf;fzdp / Fwpg;Gg; Gj;jk; (Laptop/Notebooks). 

4. Ultra mobile PCs. 

5. jdpg;gl;l fzdpfs; (PCs). 

6. PDAs. 

7. Netbook. 

(02 Gs;spfs;) 
 

(b) 

rhjdk; 
tiyaikg;G ,izg;Gj; 

njupTfs; 
,aq;Fjs Kiwikfs; 

Laptop/Notebook 

kbf;fzdp / Fwpg;Gg; 
Gj;jfk; 

LAN, Wi-Fi, Bluetooth, Ethernet, 

Cellular (in some cases) 

Windows, Mac OS X, Linux 

Smartphones 
jpwd; Ngrp 

Mobile Data, 3G, 4G, 5G, Wi-Fi, 

Bluetooth 

Android, iOS, Windows Mobile 

Tablets Wi-Fi, 3G, 4G, 5G, Mobile Data, 

Bluetooth 

Android, iOS, Windows Mobile, 
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Chrome OS 

Netbook Wi-Fi, Bluetooth Windows, Linux 

Ultra mobile PC Wi-Fi, Cellular (3G, 4G, 5G), 

Mobile Data, Bluetooth 

Android, iOS, Windows Mobile, 

Chrome OS 

PDAs Wi-Fi, Cellular (3G, 4G, 5G), 

Mobile Data, Bluetooth 

Android, iOS, Windows Mobile, 

Chrome OS, Other OSs 

(04 Gs;spfs;) 
 

(c) 

i. nrhy; nrayhf;f nkd;nghUs; 

nkd;nghUs; nghjpfs;: Microsoft Word, Google Docs, Open Office Writer 
 

ii. Desktop Publishing nkd;nghUs; 

nkd;nghUs; nghjpfs;: Adobe InDesign, Microsoft Publisher, QuarkXPress, Serif-Page 

Plus, Scribus 

 (04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 03 - epWtdq;fspy; jfty; Kiwikfs; 

 
(a) 
1. gad;gLj;j vspjhd jd;ik - ,k; Kiwikiag; gad;gLj;Jtjw;Fj; Njitahd 

midj;J Copau;fSf;Fk; vt;tsT Jhuk; gad;gLj;j vspjhf ,Uf;fpd;wJ vd;gijf; 

ftdpj;Jf;nfhs;s Ntz;Lk;. rpy epWtdq;fs;> re;ijg;gLj;jy; epGzu;> jfty; 

njhopy;El;gj; Jiw> juTj;js cUthf;Feu;fs; kw;Wk; gy;NtW egh;fis 

cs;slf;fpapUf;fyhk;. xt;nthUtupd; Njitf;Nfw;g> ntt;NtW gadu;fSf;F ntt;NtW 

mstpyhd mZfYf;fhd mDkjpia epWtdk; mikf;f KbAkh vd;gijf; 

ftdpj;Jf;nfhs;s Ntz;Lk;. 

 
2. ,zf;fj;jd;ik - jilaw;w xUq;fpizg;ig Cf;Ftpf;f> Nju;e;njLf;fg;gl;l 

jfty; njhopy;El;g KiwikahdJ Vw;fdNt cs;s cl;fl;likg;G kw;Wk; 

njhopy;El;gq;fSld; ,zq;Fk; jd;ikia cWjpg;gLj;jpf; nfhs;s Ntz;Lk;. 

,zf;fj;jd;ik njhlh;hghd gpur;ridfs; nraw;ghl;L ,ilA+WfSf;Fk; kw;Wk; nryT 

mjpfupg;gpw;Fk; toptFf;fyhk;. 
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3. fhl;rpg;gLj;jy; kw;Wk; mwpf;ifaply; - IT Kiwikfisj; Nju;e;njLj;J 

gpuNahfpf;Fk; NghJ fhl;rpg;gLj;jy; kw;Wk; mwpf;ifaply; Mfpad Kf;fpakhditfshff; 

fUjg;gLfpd;wd. rhj;jpakhd Kiwikfs; juT fhl;rpg;gLj;jYf;fhd vspjhd gad;ghl;L 

,ilKfq;fis toq;ff;$bajhfTk;  jftypd; cs;shh;e;j tpsf;fj;ij toq;FtjhfTk; 

fhzg;gl Ntz;Lk;. NkYk;> tYthd mwpf;ifaply; jpwd;fs;> jfty; njhopy;El;g 

Kiwikapd; jpwd;fis jpwk;gl gad;gLj;Jtjw;F trjpahfTk;> jftywpe;J 

jPh;khdnkLg;gjw;fhd mwpit mf;fiwAilNahh;fSf;F toq;FtijAk; cWjpg;gLj;j 

Ntz;Lk;. 

 
4. ghJfhg;G - ve;jnthU jfty; Kiwik nrayhf;fj;jpYk; epWtdj; juitg; 

ghJfhg;gJ ,d;wpaikahjJ. kdpjj; jtWfshy; Vw;gLk; ,og;G> jpUl;L my;yJ 

Coypy; ,Ue;J tzpf czu;jpwd; kw;Wk; jdpg;gl;l jfty;fisg; ghJfhg;gij 

cs;slf;fpaJ. Fwpahf;fk;> mZfy; fl;Lg;ghLfs; kw;Wk; tof;fkhd ghJfhg;G 

jzpf;iffis nray;gLj;JtJ tpjpKiwfSf;F ,zq;Ftij cWjpnra;fpwJ kw;Wk; 

,iza mr;RWj;jy;fspypUe;J ghJfhf;fpwJ> juT xUikg;ghL kw;Wk; ufrpaj;jd;ikf;F 

Kd;Dupik mspf;fpwJ. 

 
5. mstpLjy; - IT Kiwikfspd; njupT kw;Wk; nray;gLj;jypd; NghJ fzf;fpy; 

vLj;Jf;nfhs;sg;gLk; xU Kf;fpa fhuzp mstpLjy; MFk;. ,J fhyg;Nghf;fpy; 

khwptUk; NjitfSf;F Vw;wthW tsu;r;rpailAk; kw;Wk; khw;wpaikg;gjw;fhd 

Kiwikapd; ,aYikia kjpg;gpLtij cs;slf;fpajhFk;. Nju;e;njLf;fg;gl;l Kiwik> 

nray;jpwd; my;yJ nray;ghl;by; rkurk; nra;ahky; mjpfupj;J tUk; Nfs;tpfSf;Fk; 

kw;Wk; tpupthf;fq;fSf;Fk; ,lkspf;Fk; msTf;F nefpo;thdjhf ,Uf;f Ntz;Lk;. 

 
6. nraw;ghLk; jd;ik - xU IT Kiwikiaj; Nju;e;njLj;J nray;gLj;Jk; NghJ> 

fpilf;ff;$ba njhFjpfs; kw;Wk; $Wfs; Kf;fpa tzpfj; NjitfSld; 

xj;Jg;Nghtij cWjp nra;tjd; %yk; nray;ghl;Lj; jd;ik kjpg;gplg;gLfpwJ. 

Kiwikapd; mk;rq;fs; kw;Wk; jifikfs;; epWtdj;jpd; Fwpg;gpl;l Njitfisg; G+u;j;jp 

nra;tij cWjp nra;tijAk;> jpwikahd nray;ghLfisr; nray;gLj;JtijAk;> 

Kf;fpa tzpfr; nray;Kiwfs; gaDWjptha;e;j tifapy; nraw;gl cjTtijAk; ,J 

cs;slf;Ffpd;wJ. 

 
7. MjuT kw;Wk; mgptpUj;jp - xU jfty; njhopy;El;g Kiwikiaj;; Nju;e;njLj;J 

nray;gLj;Jk; NghJ MjuT kw;Wk; mgptpUj;jp Mfpait xUq;fpize;J fUj;jpy; 

nfhs;sg;gl Ntz;baitahff; fUjg;gLfpd;wd. nkd;nghUs; epWtdj;jhy; toq;fg;gLk; 

MjuT Nritfis kjpg;gPL nra;tJ> cldb cjtp kw;Wk; rpf;fy;fisj; jPu;g;gij 

cWjp nra;tJ Kf;fpakhFk;. NkYk;> njspthd mgptpUj;jpj;; jpl;lj;ij 
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itj;jpUj;jyhdJ thbf;ifahsu;fSf;F nkd;nghUs; tsu;e;J tUk; 

njhopy;El;gq;fSld; mgptpUj;jpaile;J tUtijAk;> mjd; tho;ehs; KOtJk; 

njhlu;e;J MjuitAk; Nkk;gLj;jiyAk; toq;FtijAk; cWjp nra;fpd;wJ. 

 
8. xUq;fpizg;G - ,J jw;Nghija juTj;jsq;fs;> ,aq;Fjsq;fs; kw;Wk; 

td;nghUSld; Gjpa KiwikahdJ jilapd;wp ,ize;J nraw;gl KbAkh vd;gij 

kjpg;gpLtijf; Fwpg;gpLfpd;wJ. NkYk;> Njitahd ,ilKff; $Wfisf; fz;lwptJ> 

mikg;Gfspd; rPuhd xUq;fpizg;igAk; ,ilA+Wfisf; Fiwj;jy; kw;Wk; nray;jpwid 

mjpfupg;gijAk; cWjp nra;fpd;wJ. 

 
9. nryT kw;Wk; nghUj;jkhd jd;ik - xU jfty; njhopy;El;g Kiwikiaj;; 

Nju;e;njLj;J nray;gLj;Jk; NghJ> cfe;j jPh;khdnkLg;gij cWjp nra;tjw;fhf nryT 

kw;Wk; nghUj;jkhd jd;ik kjpg;gPL nra;ag;gLfpd;wJ. nryT Kf;fpakhdJ vd;whYk;> 

Nju;e;njLf;fg;gl;l nkd;nghUshdJ tzpfj; Njitfis rpwg;ghfg; G+u;j;jp nra;tij 

nghUj;jkhd jd;ikahdJ cWjpnra;fpd;wJ. tpiyapy; kl;Lk; ftdk; nrYj;jhky;> 

Nehf;fj;jpw;F Vw;w nghUisj; Nju;e;njLg;gjd; %yk; ghhpa jtWfisj; jtpu;g;gJ 

Kf;fpak;. ,NjNghy;> mjd; nray;ghLfs; nghpJk; gad;gLj;jg;glhtpl;lhy; tpiyAau;e;j 

nkd;nghUs; Njitapy;iy. 

 
10. njhFj;jy; - xU IT Kiwikiaj;; Nju;e;njLj;J nray;gLj;Jk; NghJ> N`h];bq; 

xU Kf;fpakhdnjhd;whff; fUjg;gLfpd;wJ;. KiaikahdJ cs;ehl;by; my;yJ 

%d;whk; jug;G epWtdj;jhy; njhFg;G nra;ag;gLkh vd;gijj; jPu;khdpg;gij ,J fUJk;. 

MjuT> nryT ($Ljyhd td;nghUs; Njitfs; cl;gl)> ghJfhg;G kw;Wk; Ntfk; 

Nghd;w fhuzpfs; ,e;j jPh;khdj;jhy;; ghjpf;fg;gLfpd;wd> ,J IT jPu;tpd; xl;Lnkhj;j 

tpidj;jpwd; kw;Wk; nray;jpwidAk; ghjpf;fpd;wJ. 

 
11. GJg;gpg;GfSf;fhd Njitfs; - xU jfty; njhopy;El;g Kiwikiaj;; 

Nju;e;njLj;J nray;gLj;Jk; NghJ> GJg;gpg;GfSf;fhd mZFKiwahdJ Kf;fpakhf 

ftdpf;fg;gl Ntz;Lk;. GJg;gpg;Gfspd; mjpu;ntz; kw;Wk; jd;dpaf;fk;; Mfpait 

Kf;fpakhditahf fUjg;gLfpd;wJ. gpw KiwikfSld; epfo;Neu ,izg;G mtrpakh 

my;yJ jpdrup my;yJ thuhe;j GJg;gpg;Gfs; NghJkhdjh vd;gij kjpg;gpl Ntz;Lk;. 

NkYk;> GJg;gpg;G nray;Kiwia jd;dpaf;fkhf;Ftjw;F xU epiyahd juT %yk;; 

Njitg;gLfpwJ> ,J Kiwikapd; ek;gfj;jd;ik kw;Wk; nray;jpwdpy; jhf;fj;ij 

Vw;gLj;Jfpd;wJ. 

(04 Gs;spfs;) 
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(b) 

 ,J 24x7 Mjuit toq;FfpwJ. thbf;ifahsu;fs; xU cw;gj;jpg; nghUs; my;yJ 

Nritiag; gw;wp tprhupj;jwpathk; kw;Wk; ve;j ,lj;jpypUe;Jk; ve;j Neuj;jpYk; 

nfhs;tdTf; fl;lisia Nkw;nfhs;syhk;. 

 ,yj;jpudpay; th;j;jfj;jpd; gad;ghlhdJ gadu;fSf;F mjpfkhd njhpTfisAk; 

tpUg;gq;fisAk; cw;gj;jpfspd; tpiuthd tpepNahfj;ijAk; toq;FfpwJ. 

 ,yj;jpuzpay; th;j;jfj;jpd; gad;ghlhdJ gadu;fSf;F kypthd kw;Wk; rpwe;j 

njhpTfis xg;gpl;Lj; Nju;e;njLg;gjw;fhd mjpf njhpTfis toq;FfpwJ. 

 xU thbf;ifahsu; xU nghUisg; gw;wpa kjpg;gha;Tf; fUj;Jfis Nkw;nfhs;syhk; 

kw;Wk; kw;wtu;fs; nfhs;tdT nra;tij ghu;f;;fTk; KbAk; my;yJ ,Wjp 

nfhs;tdTj; jPh;khdj;jpw;F Kd; Vida thbf;ifahsu;fspd; kjpg;gha;T 

fUj;Jfisg; ghu;f;;fTk; KbAk;;. 

 ,yj;jpudpay; th;j;jfkhdJ nka;epfu; Vyq;fspd; njhpTfisAk; toq;Ffpd;wJ. 

 ,J vspjpy; fpilf;ff;$ba jftiy toq;FfpwJ. xU thbf;ifahsu; ehl;fs; 

my;yJ thuq;fs; fhj;jpUf;fhky;> rpy nehbfspy; nghUj;jkhd  tpupthd jftiyg; 

ghu;f;f Kbfpd;wJ. 

 ,yj;jpudpay; th;j;jfkhdJ epWtdq;fSf;F ,ilNa Nghl;bia mjpfupf;fpwJ 

kw;Wk; mjd; tpisthf> epWtdq;fs; thbf;ifahsu;fSf;F fzprkhd 

js;Sgbfis toq;Ffpd;wd. 

(03 Gs;spfs;) 
 

(c) 
epWtd tsj; jpl;lkply; Kiwikfs; (ERP) kw;Wk; njhopw;ghl;Lj; jfty; Kiwikfs; 

(FIS) Mfpad jfty; KiwikfSf;Fs; mtw;wpd; Nehf;;nfy;iy kw;Wk; Nehf;fj;jpd; 

mbg;gilapy; jdpj;Jtkhd gq;Ffis tfpj;J Nritahw;Wfpd;wd. ERP Kiwikfs;> 

epjp> kdpjts kw;Wk; tpepNahfr; rq;fpyp Kfhik Nghd;w gy;NtW tzpfr; 

nray;ghLfis cs;slf;fp> xUq;fpize;j juTg; gfpu;T %yk; epWtdj; tpidjpwd; 

kw;Wk; jPh;khdnkLj;jiy Nkk;gLj;Jfpd;wd. 

,jw;F khwhf> FIS MdJ Fwpg;gpl;l Jiwfs; my;yJ jdpg;gl;l gFjpfspy; 

jdpj;Jtkhd nray;ghl;Lj; Njitfisg; G+u;j;jp nra;tjw;fhd rpwg;Gj; jPu;Tfis 

toq;Ffpd;w HRIS, AIS kw;Wk; MIS Nghd;w nray;ghLfSf;F Vw;g 

tbtikf;fg;gl;Ls;sJ. ERP Kiwikfs; gue;j epWtd mstpyhd xUq;fpizg;ig 

Nehf;fkhff; nfhz;bUe;jhYk;> FIS MdJ jfty; Kiwikfspd; gug;gpDs; cs;s 

tzpf nraw;ghLfspd; jdpj;Jtkhd Nehf;nfy;iy kw;Wk; Nehf;fj;Jld; njhlh;Ggl;l 
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Fwpg;gpl;l tzpfr; nray;ghLfSf;fhd ,yf;;fpw;F cjTtjpy; ftdk; nrYj;Jfpd;wJ.   

 (03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 04 - jfty; KiwikfSf;fhd newpKiw> rKf mw;Wk; rl;lr; #oy; 

 
(a) 
(i). nghUs; Cf;Ftpg;G. 

 tiyjsg;gjpT -Blog posts 

 fhnzhspfs; - Videos 

 tiynahsp - Podcasts 

 fUj;Jf;fs; - Comments 

 gfpu;jy; - Share 

 FwpapLjy; - tagging 
 

(ii). tpw;gidf;Fg; gpd;duhd Nritfs;. 

 thbf;ifahsu; cjtp Clfq;fs; (r%fq;fs;> Chatbots)  

 jdpg;gl;l nra;jpaply; 

 r%ff; fl;blk; / FOf;fs; 

 gpd;Dhl;ly; kw;Wk; kPsha;Tfs; 
(02 Gs;spfs;) 

(b)  

 tY Kfhikj;Jtk;;: rf;jp; Efu;itf; Fiwg;gjw;Fk; nraw;ghlw;w fhyq;fspy; 

fUtpfs; kw;Wk; rhjdq;fspd; tYitf; Fiwg;gjw;Fkhd cj;jpfisr; 

eilKiwg;gLj;Jjy;. 

 gzpfis ml;ltizg;gLj;jy;: rf;jpg; gad;ghl;il cr;rg;gLj;jTk;> tPzhd 

td;nghUs; ghtidiaf; Fiwf;fTk; Fwpg;gpl;l Neuj;jpyhd fzpdp njhlu;ghd 

gzpfisj; ml;ltizg;gLj;jy;;. 

 rhjd Kfhik: tYitr;; Nrkpf;f fjph;; mr;Rg;nghwpfs; Nghd;w rf;jp kpFe;j 

rhjdq;fisg; tY cah;T kw;Wk; tY ,wf;fk; nra;jy;. 

 tY Kfhik mk;rq;fs;: kpd;rhuj;ijr; Nrkpf;fTk; kw;Wk; rf;jp tpidj;;jpwid 

Nkk;gLj;jTk; rhjdq;fspy; fhzg;gLk;; tY Kfhik mk;rq;fisg; gad;gLj;jy;. 

 fhfpjg; gad;ghl;bidf; Fiwj;jy;: Rw;Wr;R+oy; ghjpg;igf; Fiwf;f Kbe;jtiu 

b[pl;ly; Mtzq;fs; kw;Wk; nkd;; efy;fisj; Nju;e;njLg;gjd; %yk; fhfpj 

gad;ghl;ilf; Fiwf;f KbAk;. 
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 kpd;dZf; fopTfis mg;Gwg;gLj;jy;: nghWg;ghd kPs;Row;rpia cWjp 

nra;tjw;Fk; Rw;Wr;R+oy; ghjpg;igf; Fiwg;gjw;Fk; kj;jpa> khepy kw;Wk; cs;Su; 

tpjpKiwfspd;gb kpd;dZf; fopTfis mg;Gwg;gLj;Jjy;. 

 khw;W rf;jp: Gijgbk vupnghUl;fis ek;gpapUg;gijf; Fiwf;f> gzpepiyaq;fs;> 

Nritfs;> tiyg;gpd;dy;fs; kw;Wk; juT ikaq;fisf; fzf;fpLtjw;F R+upa my;yJ 

fhw;wiy Nghd;w khw;W rf;jp %yq;fisg; gad;gLj;Jtij Muha;jy;. 

 rf;jp tpidj;jpwd; kw;Wk; tsg; ghJfhg;G: rf;jp Efu;itf; Fiwf;f kw;Wk; 

tsq;fis ghJfhf;f rf;jp; tpidj;jpwd; td;nghUs; kw;Wk; cgfuzq;fs; gad;gLj;j 

Kd;Dupik toq;Fjy;. 

 tho;f;ifr; Row;rp Kfhik: Kiwahd mg;Gwg;gLj;Jk;; Kiwfisg; gpd;gw;Wjy; 

cl;gl> cw;gj;jp tho;f;iftl;lk; KOtJk; Rw;Wr;R+oy; ghjpg;igf; Fiwf;f td;nghUs; 

kw;Wk; cgfuzq;fSf;fhd nghWg;ghd tho;f;iftl;l Kfhikj;Jtj;ij 

eilKiwg;gLj;jy;.  

(04 Gs;spfs;) 
 

(c) 

 ,zq;Fk; nkd;nghUs; gjpg;GfSf;F Nkk;gLj;Jjy;: njhlu;r;rpahd ghJfhg;G 

GJg;gpg;Gfs; kw;Wk; ,zf;fj;ij cWjpg;gLj;j> fhyhtjpahd nkd;nghUs; ghjpg;GfSld; 

njhlu;Gila mghaq;fisf; Fiwf;f> Gjpa> mjpfhug;G+u;tkhfg; guhkupf;fg;gLk; 

nkd;nghUs; gjpg;GfSf;F khWjy;. 

 nkd;nghUs; kw;Wk; gpuNahfq;fspd; Nkk;gLj;jy;fisg; NgZjy;: ghJfhg;G> 

nray;jpwd; kw;Wk; Gjpa mk;rq;fSf;fhd mZfiy Nkk;gLj;j mz;ika nkd;nghUs; 

kw;Wk; gpuNahfq;fspd; GJg;gpg;Gfis njhlu;e;J gjptpwf;fk; nra;J epWTjy;. 

 GJg;gpf;fg;gl;l itu]; vjpu;g;G jPu;Tfis gad;gLj;jy;;: mz;ika itu]; 

tiuaiwfs; kw;Wk; ghJfhg;G ,izg;GfSld; GJg;gpj;j itu]; vjpu;g;G 

nkd;nghUisg; gad;gLj;jp> tsu;e;J tUk; mr;RWj;jy;fspypUe;J rpwg;ghfg; ghJfhj;jy;. 

 flTr;nrhy; eilKiwfis tYg;gLj;Jjy;: mq;fPfupf;fg;glhj mZfy; 

mghaq;fisf; Fiwf;f vOj;Jfs;> vz;fs; kw;Wk; rpd;dq;fspd; Nrh;f;iffSld;; 

tYthd> rpf;fyhd flTr;nrhw;fis cUthf;Ftjd; %yk; ghJfhg;ig Nkk;gLj;jyhk;. 

 kpd;dQ;ry;fspy; vr;rupf;ifAld; nray;gLjy;: re;Njfj;jpw;Fupa kpd;dQ;ry;fis 

cldbahff; fz;lwpe;J ePf;Ftjw;F Copau;fSf;Ff; fw;gpj;jy;> jPq;fpiof;Fk; 

cs;slf;fk; my;yJ phishing Kaw;rpfisf; nfhz;l mwpag;glhj ,izg;Gfs; my;yJ 

,izg;Gfis mOj;Jtijj; jtpu;j;jy;. 

 juT fhg;Gg; gpujp newpKiwfisr; nray;gLj;Jjy;: vjpu;ghuhj rk;gtq;fs; 

my;yJ fzpdp gpiofs; Vw;gl;lhy; juit kPl;nlLf;Fk; jpwid cWjpnra;J> juT 

,og;G mghaq;fisf; Fiwf;f Kf;fpakhd Nfhg;Gfs; kw;Wk; jfty;fisj; njhlu;e;J 
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fhg;Gg; gpujp vLg;gjw;fhd eilKiwfis epWTjy;. 

 irgu; ghJfhg;Gg; gapw;rpia toq;Fjy;: irgu; ghJfhg;G mr;RWj;jy;fis jpwk;gl 

milahsk; fhzTk; gjpyspf;fTk; gzpahsu;fSf;F gapw;rp mspj;jy;> tsu;e;J tUk; 

b[pl;ly; mghaq;fSf;F Vw;g irgu; ghJfhg;G tpopg;Gzu;it tUlhe;j gapw;rp 

jpl;lq;fspy; xUq;fpizj;jy;. 

 ghJfhg;G $l;lhz;ikfis epu;tfpj;jy;: tpepNahf];jh;fs; kw;Wk; gq;fhsu;fSld; 

ghJfhg;ghd cwTfisg; NgZjy;> ghjpg;Gfisf; Fiwg;gjw;Fk; gue;j tpepNahfr; 

rq;fpypiag; ghJfhg;gjw;Fk; rpwe;j eilKiwfs; kw;Wk; ,zf;fj; juq;fisg; 

gpd;gw;Wjy;. 

 tYthd mq;fPfupg;G Kiwfis gpd;gw;Wjy;;: gy fhuzp mq;fPfhu (MFA) 

topKiwfis nray;gLj;Jtjd; %yk; mq;fPfhu ghJfhg;ig Nkk;gLj;jy;. ,jd; %yk; 

gadu;fs; mZfYf;fhf gy tifahd milahsq;fis toq;f Ntz;Lk;> ,J 

mq;fPfupf;fg;glhj EioT mghaj;ijf; Fiwf;fpwJ. 

 tof;fkhd GJg;gpj;jy; kw;Wk; ,izg;G Kiwikfs;;: midj;J 

KiwikfspYKs;s nkd;nghUs;> ,af;f Kiwikfs; kw;Wk; gpuNahfq;fs; kw;Wk; 

cs;fl;likg;G $Wfs; KOtJk; njhlu;e;J GJg;gpj;jYf;fhd ,izf;f Kiwahd 

eilKiwfis nray;gLj;Jjy;. jhdpaq;F ,izg;G Kfhik fUtpfs; nray;Kiwia 

newpg;gLj;JfpwJ> ghJfhg;G ,izg;Gfis rupahd Neuj;jpy; gad;gLj;JtijAk;> 

njhopy; tpjpKiwfSf;F ,zq;FtijAk; cWjp nra;fpd;wJ. 

 ,zf;fkw;w nkd;nghUisg; gad;gLj;Jtijj; jtpu;j;jy;. 

(04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahk; 05 - jfty; Kiwikfs; kPJ njhopy;El;gg; Nghf;Ffspd; jhf;fk; 

 (a) 
1. b[pl;ly; thyl; njhopy;El;gj;ij xUq;fpizj;J nraypfspy; fl;lzk; nrYj;Jjy;; 

2. QR FwpaPl;L fl;lzk; nrYj;Jjy; 

3. Kd;gzf; nfhLg;gdT 

4. tq;fpapy; ,Ue;jhd jhdpaq;fp fopj;jy;; 

5. jhdpaq;F tpiyg;gl;bay; 

6. tpRthrk; kw;Wk; ntFkjp ml;ilfs; 

7. NFC (Near Field Communication) njhopy;El;gj;ij xUq;fpizg;gjd; %yk; njhlu;G 

,y;yhj ml;ilg; gzk; nrYj;Jjy;. 

(03 Gs;spfs;) 
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(b) 

1. nefpo;thd kw;Wk; trjpahd jd;ik 

2. nryT gaDWjp 

3. gy;Yhlf gad;ghl;Lld; Nkk;gLj;jg;gl;l fw;wy; mDgtk; 

4. fz;fhzpf;ff;$ba Kd;Ndw;wk; kw;Wk; nray;jpwd; mstPLfs; 

5. gpd;Dhl;ly;fis vLj;Jf;nfhs;tJ (tzpf jPh;khdk; vLj;jy;) 

6. cz;ikahd Neu Njit fzpg;G 

7. jhdpaf;f mDg;Gjy; 

8. jdpg;gadhf;fg;gl;l gadu; mDgtk; 

9. GJg;gpf;fg;gl;l cs;slf;fk; 

 (03 Gs;spfs;) 
 
(c) nuf;iul; thliff; fhh; NritahdJ nraw;if Ez;zwpTld; (AI) xUq;fpize;J 

gy;NtW GJikahd nraypfs; %yk; mjd; nray;ghLfspy; Gul;rpia Vw;gLj;JtNjhL 

thbf;ifahsu; mDgtq;fisAk; Nkk;gLj;jyhk;. 

 ghij Nkk;gLj;jy; kw;Wk; topfhl;b: rhujpfSf;fhd topfhl;Lk;; tpidj;jpwid 

Nkk;gLj;j AI My; ,af;fg;gLk; ghij Nkk;gLj;jiy nray;gLj;jyhk;. ,ae;jpu 

fw;wy; topKiwfs; epfo;Neu Nghf;Ftuj;J juT kw;Wk; tuyhw;W Nghf;Ffis 

gFg;gha;T nra;J> gaz Neuq;fs; kw;Wk; nray;ghl;L nryTfis Fiwj;J 

gazpfspd; jpUg;jpia Nkk;gLj;Jfpd;w kpfTk; tpidj;jpwdhd topfis 

gupe;Jiuf;fpd;wd. 

 jdpg;gadhf;fg;gl;l thbf;ifahsu; mDgtk;: AI MdJ gadu; juT kw;Wk; Kd; 

njtpTfis gFg;gha;T nra;tjd; %yk; thbf;ifahsu; mDgtq;fis khw;wpaikf;f 

KbAk;. nuf;iul; Nritapy; cs;s gupe;Jiu Kiwikfs; tpUg;gpa Vw;Wk; 

miktplq;fs;> mbf;fb nry;Yk; ,lq;fs; my;yJ jdpg;gl;l elj;ijapd; 

mbg;gilapy; jdpg;gadhf;fg;gl;l tpsk;guq;fis gupe;Jiuf;fyhk;. ,aw;if nkhop 

nrayhf;fk; (NLP) gaDWjp tha;e;j Nfhhpf;if ifahSjYf;fhd thbf;ifahsu; 

cjtp ,ilKfq;fis Nkk;gLj;Jfpd;wJ. 

 jd;dpaf;f fl;lz kjpg;gPL kw;Wk; khWk; tpiy: AI topKiwfs; J}uk;> 

Nghf;Ftuj;J kw;Wk; Nfs;tp Nghd;w fhuzpfisf; fUj;jpy; nfhz;L epfo; Neu 

fl;lz kjpg;gPLfisf; fzf;fpLfpd;wd. mjpf$ba Nfs;tpapd; NghJ tUthia 

mjpfg;gLj;j tpiy epu;zak; khWk; tifapy; fl;lzq;fis rupnra;fpd;wJ> ,J 

rhujpfSf;Fk; kw;Wk; gazpfSf;Fk; epahakhd jd;ikiaAk; kw;Wk; 

ntspg;gilj;jd;ikia cWjp nra;fpd;wJ. 
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 ghJfhg;G kw;Wk; ,lu; Kfhik: AI nraw;gLj;Jk; fzpdp Kiwikfs; epfo;Neu 

ghJfhg;igf; fz;fhzpf;fpd;wd> gazpfs; kw;Wk; rhujpfs;; ghJfhg;ig cWjpnra;a 

Mgj;Jfs; kw;Wk; mrhjhuz elj;ijfisf; fz;lwpfpd;wJ. Nkhrbfisf; fz;lwpAk; 

Kiwikfs; gzk; nrYj;Jjy; my;yJ Kd;gjpT njhlu;ghd re;Njfj;jpw;fplkhd 

nray;ghLfis milahsk; fz;L jLf;fpd;wd. 

 jhdpaq;F guhkupg;G ml;ltizaply;: thfd czhpapd; juT kw;Wk; tuyhw;Wg; 

gjpTfis gFg;gha;T nra;tjd; %yk; guhkupg;Gf;fhd Njitfis AI fzpf;fpd;wJ. 

,e;j mZFKiw ,ilapy; Vw;gLk; gOJfisj; jLf;fpwJ> Ntiyapy;yh Neuj;ijf; 

Fiwf;fpwJ NkYk; ,jdhy; thfdj;jpd; MAis ePl;bf;fpwJ> nryTf; Fiwg;G 

kw;Wk; ek;gfj;jd;ikf;F gq;fspf;fpwJ. 

 
,e;jg; gFjpfs; KOtJk; AI njhopy;El;gq;fisg; gad;gLj;Jtjd; %yk;> TechRide 

MdJ ts xJf;fPl;il Nkk;gLj;jTk;> nray;ghl;Lj; jpwid Nkk;gLj;jTk;> rpwe;j 

thbf;ifahsu; Nritia toq;fTk;> lhf;rp Nritj; Jiwapy; jd;id xU jiytuhf 

epiyepWj;jTk; KbAk;. 

 (04 Gs;spfs;) 

 

(nkhj;jk; 10 Gs;spfs;) 

 

 

gpupT B KbT 
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 xU (01) fl;lha tpdhf;fs ;. 
(nkhj;jk; 25 Gs;spfs;) 

 
tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
(a) 
mj;jpahk; 02 - jfty; njhopy;El;g cl;fl;likg;Gf;fs; 

 

1. Muk;g nryT kw;Wk; khjhe;j re;jh 

2. Ntfk; (gjpNtw;wk; kw;Wk; gjptpwf;f Ntfk;) kw;Wk; miytupir 

3. fpilf;ff; $ba jd;ik kw;Wk; ghJfhg;G 

4. juT Caps 

5. xg;ge;jj;jpw;fhd tpjpKiwfs; 

6. cgfuzq;fs; kw;Wk; epWty; nryT 

7. gzpePf;f njhpTfs;; 

8. ,izg;G tif (ADSL, Fiber, HSDA, LTE, Satellite) 

9. thbf;ifahsu; MjuT kw;Wk; ed;kjpg;G 

10. Nkyjpf Nritfs; kw;Wk; njhFg;Gfs; 

11. ISP xUq;fpize;j Fuy; kw;Wk; juT Nritia toq;Ffpwjh 

12. ek;gfj;jd;ik kw;Wk; ,af;f Neuk;. 

13. miytupir kw;Wk; Ntfj; njhpT. 

14. ghJfhg;G kjpg;gPLfs;. 

15. mstpLjy; 

16. nefpo;Tj;jd;ik. 

(04 Gs;spfs;) 
 

(b) 
mj;jpahk; 03 - epWtdq;fspy; jfty; Kiwikfs; 

 
Super Drug Mart Ltd MdJ xt;nthU Kfhik kl;lj;jpd; Njitfis epth;j;jp nra;a 

gpd;tUk; jfty; Kiwikfis eilKiwg;gLj;j KbAk;. 

 

 nray;ghl;L kl;l jfty; Kiwik: ,Ug;G Kfhik Kiwik 

o ERP apy; cs;s xU ,Ug;G Kfhik KiwikahdJ ,Ug;G kl;lq;fisf; 

fz;fhzpf;fTk;> fl;lisfis epu;tfpf;fTk; kw;Wk; fpisfs; KOtJk; kUe;Jg; 

nghUl;fspd; mirTfisf;; fz;fhzpf;fTk; cjTfpd;wJ. 

o ghu;NfhL ];Nfdpq; kw;Wk; epfo;Neu GJg;gpg;Gfs; kUe;Jfspd; msTfs;> 

fhyhtjpfs; kw;Wk; kWfl;lis kl;lk; vd;gtw;iwf; fz;lwpaTk;> Fiw 

,Ug;Gfs;; kw;Wk; mjpfg;gbahd ,Ug;Gfs; Mfpatw;iwf; Fiwf;fTk; 

gpupT - C 
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cjTfpd;wJ. 

o ,e;j KiwikahdJ tpidj;jpwdhd ,Ug;G KfhikiaAk;> vspjhd nfhs;tdT 

nray;KiwfisAk; kw;Wk; kUe;jf kl;lj;jpy; rPuhd nraw;ghLfisAk; cWjp 

nra;fpwJ. 

 Kfhik kl;l jfty; Kiwik: tzpf Ez;zwpT ( BI) Kiwik 
o ERP apy; cs;s tzpf Ez;zwpT Dash board MdJ tpw;gid , ,Ug;G kw;Wk; 

thbf;ifahsh; njhlu;Gfs; cl;gl gy;NtW %yq;fspy; ,Ue;J juit 

xUq;fpizf;fpwJ. 

o Kfhikahsu;fs; jPh;f;fkhd gaDs;s KbTfis vLg;gjw;F Kf;fpa nray;jpwd; 

Fwpfhl;bfs; , tpw;gidg; Nghf;Ffs; kw;Wk; ,Ug;G tpw;gid tUkhd 

tpfpjq;fisg; gFg;gha;T nra;ayhk;. 

o jdpg;gadhf;ff;$ba mwpf;iffs; kw;Wk; fhl;rpg;gLj;jy;fs; vd;gd ,Ug;G 

kl;lq;fis cr;rg;gLj;jTk; tpsk;gu eltbf;iffis kjpg;gplTk; fpisfs; 

KOtJk; tpidj;jpwid Nkk;gLj;jTk; cjTfpd;wd. 

 

 epu;thf / je;jpNuhgha kl;l jfty; Kiwik: epu;thf jfty; Kiwik (EIS) 

o xU epu;thf jfty; KiwikahdJ (EIS) cah;kl;lj; jPh;khdnkLg;gth;fSf;F 

epfo;Neu RUf;fq;fs; kw;Wk; je;jpNuhghaj; jftiy ikakhff; nfhz;l 

gFg;gha;Tfis toq;FfpwJ. 

o ,jpy; epjp mstPLfs;, re;ijg; Nghf;Ffs; kw;Wk; je;jpNuhghaj; 

jPh;khdnkLg;gjw;F cjTk; Nghl;bg; gFg;gha;T Mfpait mlq;Fk;. 

o EIS MdJ epfo;epiyapDlhf kUe;Jg; nghUl;fspd; tpw;gidapd; ntw;wpia 

kjpg;gpLtjw;Fk; epWtdj;jpd; Nghl;b epiyia Nkk;gLj;j r%f Clf 

tpsk;guq;fspd; nray;jpwidf; fz;fhzpg;gjw;Fk; epu;thfpfSf;F cjTfpwJ. 

 
1. nraw;ghl;L kl;lk; 

 OAS- tof;fkhd mYtyfg; gzpfs; kw;Wk; nray;Kiwfis xUq;fpizj;J 

jhdpaq;FgLj;Jk; fzzp mbg;gilapyhd jfty; Kfhikj; jPu;thFk;. 

 TPS- tzpfg;gupth;j;jidfis tof;fkhd kw;Wk; jpUk;gj; jpUk;gf; ifahs;tij 

vspjhf;Fk kw;Wk; epu;tfpf;Fk; fzzpkakhf;fg;gl;l Kiwik. 

2. Kfhik kl;lk; 

 MIS- xU epWtdj;jpw;Fs; Kfhikj;Jtj; jPu;khnkLf;Fk; tifapy; jfty;fisr; 

Nrfhpj;jy; , nrayhf;Fjy;, Nrkpj;jy; kw;Wk; gug;Gjy; Mfpatw;iwf; nfhz;l 

fzdp kakhf;fg;gl;l fl;likg;ghFk;. 

3. je;jpNuhgha kl;lk; 
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 DSS- njhlu;Gila kw;Wk; rupahd Neuj;jpy; jfty;fis toq;Ftjd; %yk; 

gaDs;s jPu;khdq;fis vLg;gjw;F jdpegu;fs; kw;Wk; epWtdq;fSf;F cjTk; 

juTg; gFg;gha;T, khjphpg;gLj;jy; kw;Wk; ClhLk; fUtpfisg; gad;gLj;Jk; fzdp 

kakhf;fg;gl;l jfty; Kiwik. 

 ESS- epGzu;fsplkpUe;J ngwg;gl;l mwpT kw;Wk; gpur;ridfisj; jPu;f;Fk; 

tpjpfisg; gad;gLj;jp gadh;fSf;Fj; jPu;khdq;fis vLg;gjw;F my;yJ 

rpf;fyhd gpur;ridfisj; jPh;g;gjw;F cjTk; fzdp mbg;gilapyhd 

nraypahFk;. 

 (05 Gs;spfs;) 
(c) 

1. thbf;ifahsu; gpupT 

2. ,yf;F re;ijg;gLj;jy; 

3. ,Ug;G Kfhik 

4. Nkhrbiaf; fz;lwpjy; kw;Wk; ghJfhg;G 

5. epfo;epiyapDlhd rpy;yiw tpw;gidia cr;rg;gLj;jy; 

6. r%f Clf <LghL 

7. cw;gj;jpg; gupe;Jiu 

8. Nfs;tp vjpu;T$wy; 

9. Nghl;bahsu; gFg;gha;T 

10. Nghf;Fg; gFg;gha;T 

11. Gtpapay; gFg;gha;T 

12. thbf;ifahsu; epiyj;jpUg;G gFg;gha;T 

13. kUe;J tpepNahfj;jpw;fhd Kd;fzpg;Gg; gFg;gha;T 

14. re;ijg;gLj;jy; gpur;rhuj;jpd; tpidj;jpwd; 

15. thbf;ifahsh; elj;ijia gFg;gha;T nra;jy; 

16. tpahghuf; Fwpapd; mbg;gilapy; nghUl;fis milahsk; fhzy; 

17. Nfs;tp Ntfj;Jld; nghUl;fspd; tpahghuf; Fwpia gFg;gha;T nra;jy; 

 (04 Gs;spfs;) 
(d) 

 cyfshtpa ghtidahsu;fs;: ,izaj;jskhdJ kUe;jf tiyaikg;ig 

cynfq;fpYk; cs;s gy;NtW Gtpapay; miktplq;fspYKs;s gyjug;gl;l kw;Wk; 

gutyhd ghtidahsu;fis mila toptFf;fpd;wJ. NkYk; mjd; re;ijia  

nghjPf ,Ug;gplq;fspw;fg;ghy; tpupTgLj;jTk; cjTfpd;wJ. 

 24/7 fpilf;Fk; jd;ik: ,izaj;jskhdJ xU ehspd; 24 kzp NeuKk; thuj;jpy; 

VO ehl;fSk; nraw;gLfpd;wJ. thbf;ifahsh;fSf;F nghUl;fs;> Nritfs; kw;Wk; 
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jfty;fSf;fhd epiyahd fpilf;ff;$ba trjpia toq;fp trjp kw;Wk; mZfiy 

Nkk;gLj;JfpwJ. 

 thbf;ifahsu;fSf;fhd trjp: jilaw;w kw;Wk; gadu;- el;G epfo;epiyj; jsj;ij 

toq;Ftjd; %yk; jahupg;Gf;fs; , Nritfs; kw;Wk; jfty;fis thbf;ifahsu;fs;  

vq;NfAk; ve;j Neuj;jpYk; vspjhf mZf KbAk;. ,J mtu;fspd; xl;Lnkhj;j 

mDgtj;ij Nkk;gLj;JfpwJ. 

 jdpg;gadhf;fg;gl;l Nritfs;: ,izaj;jskhdJ thbf;ifahsu; tpUg;gj;njhpTfs;> 

elj;ijfs; kw;Wk; tuyhw;Wj; njhlu;Gfis gFg;gha;T nra;tjd; %yKk; jdpg;gl;l 

Njitfspw;Nfw;g nghUl;fspw;fhd gupe;Jiufs; kw;Wk; mDgtq;fis toq;Ftjd; 

%yKk; thbf;ifahsh; jpUg;jp kw;Wk; tpRthrj;ij Nkk;gLj;JfpwJ. 

 jfty; gfpu;T: ,izaj;jskhdJ epWtd myFfs; kw;Wk; mf;fiwAilNahh;;fspw;F 

jftiy jilapd;wp gfpu;e;J nfhs;sTk; xj;Jiog;ig Nkk;gLj;jTk; kpd;dQ;ry;, VoIP, 

mul;il kw;Wk; NtW Clfq;fs; %yk; jfty; njhlu;Gfis Nkk;gLj;JfpwJ. 

 tpupthf;fg;gl;l re;ij mZfy; kw;Wk; thbf;ifahsu; mZfy;: ,izaj;jsj;jpd; 

%yk; Super Drug Mart MdJ mjd; re;ij vy;iyia tpupTgLj;jp mjd; ngsjpf 

miktplj;jpw;fg;ghy; thbf;ifahsu;fSf;Fr; Nrit nra;a KbAk;. ,e;j 

tpupthf;fg;gl;l mZfyhdJ njhiyJ}ug; gFjpfspy; cs;stu;fs; my;yJ 

epfo;epiyf; nfhs;tdit tpUk;Ggtu;fs; cl;gl ghupa thbf;ifahsh; jsj;ij 

miltjw;F kUe;jfj;jpw;F  cjTfpd;wJ. 

 Nkk;gLj;jg;gl;l thbf;ifahsh; <LghL kw;Wk; jfty; gfpu;T: ,izaj;jskhdJ 

thbf;ifahsh; <LghL kw;Wk; jfty; gfpu;tpw;fhd jskhfr; nray;gLfpwJ. ,J 

kUe;Jfs; njhlu;ghd jfty;, Rfhjhu cjtpf;Fwpg;Gf;fs;> tpsk;guq;fs;> etPd 

GJg;gpg;Gf;fs; my;yJ Nghf;Ffs; kw;Wk; thbf;ifahsUld;  Neubj; njhlu;ig 

tsh;g;gJ njhlh;ghd kjpg;Gkpf;f cs;slf;fj;ij nfhz;bUf;;fpd;wJ. tiyg;gjpTfs; , 

nra;jpkly;fs; Neub mul;il muq;fk; Nghd;w ClhLk; mk;rq;fs; thbf;ifahsh; 

<LghL kw;Wk; jpUg;jpia NkYk; Nkk;gLj;JfpwJ. nghUl;fspd;; ek;gfj;jd;ik kw;Wk; 

njhlh;Gfis tYg;gLj;JfpwJ. NkYk; epfo;epiy kUj;Jt Nritfs; Nghd;w 

nray;ghLfs; thbf;ifahsu; trjpiaAk; jpUg;jpiaAk; Nkk;gLj;Jfpd;wd. 

 
 (04 Gs;spfs;) 

(e) 

 nraw;gLj;jf;$ba jd;ik: Kfpy; mbg;gilapyhd jPh;thdJ cyfpd; ve;jnthU 

,lj;jpypUe;Jk; ,iza ,izg;Gs;s ve;j rhjdj;jpypUe;Jk; nraypfis kw;Wk; 

juit mZf toptFf;fpd;wJ. ,e;j nraw;gLj;jf;$bajd;ikahdJ gy;NtW 

fpisfspy; cs;s Copah;fs; ,yFthf xd;wpize;J Njitahd jfty;fis 
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epfo;Neuj;jpy; mZFtij cWjpnra;fpd;wJ. ,J ,Ug;G kl;lk;, kUe;Jr; nrayhf;fk; 

kw;Wk; thbf;ifahsh; njhlu;Gfspd; rPuhd xUq;fpizg;gpw;F toptFf;;fpd;wJ. 

 nryT Nrkpg;G: Kfpy; mbg;gilapyhd jPh;thdJ jsj;jpy;; cl;;fl;likg;igg; 

ngWtjw;Fk; guhkupg;gjw;Fkhd nrytpypUe;J Pay as you go model jPh;;tf tsq;fis 

toq;Ffp Super Drug Mart Ir; ghJfhf;fpd;wJ. ,jd; %yk; tzpfq;fs; jhq;fs; 

gad;gLj;Jk; tsq;Sf;F kl;LNk gzk; nrYj;Jfpd;wd> td;nghUspy; Kd;$l;ba 

KjyPLfspd; Njitia ePf;fp> nghjPf cl;fl;likg;igg; guhkupg;gJld; njhlu;Gila 

nray;ghl;Lr; nryTfisf; Fiwf;fpd;wd. 

 ghJfhg;G: Cloud toq;Fdh;fs; , cloud y; Nrkpf;fg;gl;l thbf;ifahsh; juitg; 

ghJfhf;f tYthd ghJfhg;G eltbf;iffs; kw;Wk; juepiyfisf; 

nfhz;Ls;shu;fs;.Cloud mbg;gilapyhd jPu;itg; gad;gLj;Jtjd; %yk; , juT 

Fwpahf;fk;, tof;fkhd ghJfhg;Gj; juTfs; kw;Wk; etPd mr;RWj;jy;fis 

milahsk; fhzy; cs;spl;l Nkk;gl;l ghJfhg;G kw;Wk; Kf;fpakhd jfty;fspd; 

,ufrpaj;jd;ik kw;Wk; xUikg;ghl;il cWjp nra;Ak; topKiwfs; Nghd;w 

mk;rq;fspy; ,Ue;J Super Drug Mart gadilayhk;. 

 mstpLjy; kw;Wk; tsNkk;gLj;jy;: Cloud mbg;gilapyhd jPu;Tfs; toq;Ffpd;w 

mstplf; $ba jd;ikia gad;gLj;jp Super Drug Mart MdJ Nfs;tpapd; 

mbg;gilapy; fzpg;gPl;L tsq;fis khWk; tifapy; rupnra;a mDkjpf;fpd;wJ .,e;j 

nefpo;Tj; jd;ikahdJ tzpfj; Njitfspd; mbg;gilapy; kUe;jf tiyaikg;ig 

jpwk;gl mjpfupf;f my;yJ Fiwf;f cjTfpwJ. cfe;j tsg;gad;ghl;il 

cWjpnra;J Nkyjpf xJf;fPL ,lk;ngWtijj; jLf;fpd;wJ kw;Wk; mjd; %yk; 

nray;ghl;Lr; nryTfisf; Fiwf;fpwJ. 

 xUikg;ghL kw;Wk; njhiyepiy mZfy;: Cloud mbg;gilapyhd jPu;Tfs; 

xj;Jiog;G kw;Wk; njhiyepiy mZfiy vspjhf;FfpwJ.tzpf eltbf;iffspd; 

nray;jpwid Nkk;gLj;JfpwJ.ntt;NtW fpisfs; my;yJ ,Ug;gplq;fspYs;s 

gzpahsh;fs; Cloud mbg;gilapyhd xUikg;ghl;Lf; fUtpfs; kw;Wk; Nrkpg;gfj; 

jPu;Tfisg; gad;gLj;jp epfo;Neuj;jpy; jilapd;wp xd;wpize;J nraw;gl 

KbAk;.NkYk;, Cloud mbg;gilapyhd jPu;Tfs; Kf;fpakhd tzpf gad;ghLfs; 

kw;Wk; juTfSf;fhd njhiyepiy mZfiyr; nraw;gLj;Jfpd;wd. ntt;NtW 

fpisfspy; ,Ue;J my;yJ njhiyJ}uj;jpy; gzpGupa Copah;fspw;F mjpfhuk; 

mspf;fpd;wd. ,J Nkk;gl;l xj;Jiog;G, newpg;gLj;jg;gl;l gzpg;gha;Tfs; kw;Wk; 

Super Drug Mart ,d; xl;Lnkhj;j nraw;ghl;Lj;jpwdpw;Fk; toptFf;Fk;. 

 (04 Gs;spfs;) 
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(f) 

1. gadu; fUj;Jf;fs; kw;Wk; kjpg;Giufs; 

2. Neub nra;jp mDg;Gjy; 

3. Nehahspapd; ,ufrpaj; jd;id 

4. kUe;Jr; rPl;Lj; jfty;fs; 

5. r%f Clfq;fspy; kUe;jfk; njhlu;ghd gjpTfs; 

6. kUe;jhsp-Nehahsp njhlu;G 

7. %d;whk; jug;G nraw;ghLfs; kw;Wk; nrUFepuy;fs; 

8. gFg;gha;T kw;Wk; fz;fhzpg;G 

9. ,yf;F tpsk;guk; 

10. juT itj;jpUj;jy; kw;Wk; ePf;Fjy; 

11. gadh; cUthf;fpa cs;slf;fj;jpw;fhd xg;Gjy; 

12. thbf;ifahsu; jdpAhpik kw;Wk; juTg; ghJfhg;G 

13. gzpahsh; jdpAupik 

14. %d;whk; jug;G tpw;gidahsh; mghaq;fs; 

(03 Gs;spfs;) 

(nkhj;jk; 25 Gs;spfs;) 
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Notice:  

These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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